Full Service Agency Fees:

	Service
	Service Fee
	

	Each domestic issued airline or rail ticket
	$12.00
	

	Each domestic ticket refunded
	$0.00
	

	Each domestic ticket exchanged
	$10.00
	

	Each international issued airline or rail ticket
	$20.00


	

	Each international ticket refunded
	$0.00
	

	Each international ticket exchanged
	$17.00
	

	Each issued airline or rail ticket that is part of a group-domestic (a group is defined as 10 or more tickets issued for the same origin and destination and for the same travel dates).
	$10.00
	

	Group airline or rail ticket exchanges or refunds-domestic
	$10.00
	

	Each issued airline or rail ticket that is a part of a group-international (a group is defined as 10 or more tickets issued for the same origin and destination and for the same travel dates).
	$15.00


	

	Group airline or rail ticket exchanges or refunds international
	$15.00
	

	Frequent flyer/reward travel reservations
	$15.00
	

	Central Billing Account Reconciliations
	$100.00 per month per reconciled account
	

	Paper ticket-domestic or international
	$0.00
	University will be responsible for the paper ticket fee charged by the airlines.

	Consolidator airline ticket-international
	$20.00
	

	After hours emergency fee
	$15.00
	

	Car reservation purchased separate from airline ticket
	$5.00


	

	Hotel reservation purchased separate from airline ticket
	$5.00
	

	Express paper ticket delivery fee
	$10.00
	

	Non-standard reports as requested
	$100.00 per month per report
	

	Group and meeting planning fees:

1 day/night

2 night

3 night

4 night

5 night
	$40.00/per attendee

$45.00/per attendee

$50.00/per attendee

$55.00/per attendee

$60.00/per attendee


	On-site Meeting Planner – fee of $500.00 per day plus expenses.

On-site Meeting Planner – fee of $500.00 per day attendee plus expenses.

On-site Meeting Planner – fee of $500.00 per day per attendee plus expenses.

On-site Meeting Planner – fee of $500.00 per day per attendee plus expenses.

On-site Meeting Planner – fee of $500.00 per day per attendee plus expenses.



	Athletics service fee
	$12.00 Domestic/$20 International
	

	Patient travel service fee
	$12.00 Domestic/$20 International
	

	Flat Fee (one-time fee to include initial reservation, ticketing and all changes, exchanges or refund as applicable)

Domestic flat fee:

International flat fee:

Group flat fee:

Athletic flat fee:

Patient flat fee:
	$25/Domestic

$35/International        $15/Domestic Group

$20/International Group

$25/Domestic Athletic & Patient

$35/International Athletic & Patient
	


