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ACCESS TO CENTRAL RESOURCES 
 
 
Procedures 
 

 
Mainframe accounts, network access requests, and mail access 
requests are processed after receiving an authorized Remedy Service 
Request Form. Accounts must be deactivated upon termination of 
employment. It is the responsibility of the client department to notify 
Information Management Client Support Services (IMCSS) of active 
accounts for terminating employees and specify their disposition. 
Access to the institutional database must be approved by the Offices of 
the Executive Vice Presidents for Facility Planning and Operations, and 
Business Affairs. 
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