REMOTE STUDENT LAPTOP CHECKS
1. Open any web browser and go to https://remote.uthscsa.edu
2. The window below will appear. Under the Issue Submission select “Student Laptop Check” and click the red Submit button.
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3. Next, enter your name and click the Submit button.
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4. [bookmark: _GoBack]A new window will appear where you will be able to chat with our service desk staff. A member of our service desk team will then remote into your computer to verify that the computer meets our minimum system requirements for your program.
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(08:50:32) A secure, encrypted connection has been established.

(08:50:32) Your support representative will be with you shortly. This session may be recorded for
quality assurance.

+(08:50:32) By continuing to use this application (which includes but not limited to, granting access to
‘andlor viewing of your computer) you are agresing to the following: Full Terms & Conditions.

(08:50:3) This session has been transferred to the General queue





image1.png
9 UT Health Support Portal

San Antonio

B engin ws)

Important Messages

= Welcome to the UT Health Science Center San Antonio's remote access tool from Information Management and
Services (IMS).
Begin a remote support session below:

1. Enter your Session Key provided by the IMS Service Desk
or

2. Start a session from the Issue Submission form
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