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Background
• Patient throughput optimization is an essential management               
strategy 

• Cycling patients efficiently and effectively through a clinic 
◦ assures efficient use of resources
◦ enhances patient access 
◦ improves service

• Understanding throughput requires a systems perspective  
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What We Are Trying to Accomplish?

The aim of the project is to decrease total patient visit 

time (patient sign to check out) at the McAllen Family 

Medicine Residency Clinic by 60%, with the goal of 60 

min. and no more than 90 min. by December 2014.
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What is the problem?
• Patients, physicians and clinic staff have complained that patients are 
waiting too long for their visit

• Physicians commented that they are ready to see a patient at 8:30 but 
won’t see one until 10 am

• Patient Satisfaction survey comments
◦ Waiting always more than an hour
◦ Did not complete, left after 82 min
◦ Told by phone did not need appointment, to come in before 10AM
◦ Left without being seen
◦ Minimize the paperwork; Marvin Baker patient since inception of this clinic!!!!!!!
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Understanding the Problem
Interdepartmental interdisciplinary team meetings

◦ Clinic administrative staff, physician faculty and residents, and 
nurses 

◦ Brainstorming
◦ Process Map
◦ Cause and Effect /Fishbone Diagram
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Process Analysis – Process Map
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Baseline Status
Retrospective chart review (EMR)

Stratified random sample 

February 11 to 28, 2014

5 am &  5 pm visits, M-F (n = 119) 

Both genders, all ages and who had a physician visit

Cycle time measurement was performed to help reveal bottlenecks and 
waste

Statistical analysis using Excel
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Baseline Data Collection Tool
Date: ________________________________________
Pt. Name: ____________________________________
Physician Name: ______________________________

Time Intervals: Time
Sign In _________
Check-in _________
Seen by Nurse _________
Check-out

Patient Information (for completion by QI data collector)

Scheduled Appointment time: ________________
Walk-in

New Patient Private Pay
Established Patient Medicare

Medicaid
Follow-up Insurance
Lab
MD Visit

MFPRC - Patient Throughput Data Collection Tool
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Baseline Data Collection SOP
Patient Throughput: Chart Audit Form SOP 

Open Cerner PM to access patient schedule 

1. Go to assigned date and randomly select 5 morning and 5 afternoon patients for each day, making 
sure to only select patients that were fully checked out and were not here for just labs 

2. The name, MRN, physician, and insurance can recorded before selecting patient name 
3. After clicking on patient name, go to ‘Past Appointments’ tab, deselecting filters box if 

appointment does not appear 
4. Right-click on appointment with physician as Resource (not lab), and select ‘Display Appointment 

History’ 
5. Select ‘Action History Details’ to record Check-in, Seen by Nurse, and Check-out times 
6. Vitals by Nurse time is the same as time of Chief Complaint on doctor’s note from PowerChart 
7. From PowerChart you can see whether patient is New/Established, Follow-Up/MD(initial visit) 
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Decision Making
Baseline Data

2/11 - 2/28; n = 578 patients (excluding lab only)


Chart1

		scheduled		scheduled

		walk-in		walk-in



326

0.5640138408

252

0.4359861592



time

		COUNT		DATE		NAME		MR#		MD		SCHEDULED /WALK IN		PT TYPE (EST/NEW)		VISIT (FU/LAB/MD VISIT)		PAYMENT (pp/mc (medicare)/ma (medicaid)/ins)/hidalgo indigent (ct)		APPT TIME		SIGN-IN		Admission		SEEN BY NURSE		VITALS BY NURSE		FIRST CONTACT WITH NURSE		CHECK-OUT				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time								MR#		MEDREC #1		MEDREC #2		MEDREC #3		MEDREC #4		MEDREC #5		MEDREC #6		MEDREC #7		MEDREC #8		MEDREC #9		MEDREC #10		MEDREC #11

		1		11-Feb		Murrillo		83356		ayala		w		n		fu		ma		na		8:44		9:34		9:58		9:52		9:52		11:07		m		50		24		75		143								83356		0		0		0		0		1		1		1		1		0		1		1

		2		11-Feb		Guevara		16752		huynh		w		e		MD		mc		na		8:45		9:15		9:51		9:48		9:48		11:52		m		30		36		124		187								16752		0		0		1		0		0		1		1		0		0		0		0

		3		11-Feb		Herrera		73535		semilla		w		e		fu		ma		na		9:30		10:05		10:56		10:47		10:47		12:07		m		35		51		80		157								73535		0		0		0		0		0		1		1		1		0		1		0

		4		11-Feb		Lopez		65466		de la garza		s		e		fu		mc		10:00		10:00		11:02		11:26		11:24		11:24		13:58		m		62		24		154		238								65466		0		0		1		0		0		1		1		0		0		0		0

		5		11-Feb		Flores		71642		ayala		w		e		md		ma		na		9:00		10:04		10:20		10:19		10:19		12:08		m		64		16		109		188								71642		0		0						1

		6		11-Feb		Juarez		83442		andrade		s		n		MD		ins		13:30		13:30		14:27		14:49		14:53		14:49		15:21		a		57		22		32		111								83442

		7		11-Feb		Arenas		75405		reyna		s		e		fu		ma		13:45		13:45		14:55		15:25		15:23		15:23		16:13		a		70		30		50		148								75405

		8		11-Feb		Molina		74084		venegas		w		e		MD		ma		na		12:30		13:31		13:57		14:01		13:57		15:02		a		61		26		65		152								74084

		9		11-Feb		Dietrich		71647		austin		s		e		fu		mc		14:15		13:30		14:16		15:13				15:13		15:45		a		46		57		32		135								71647

		10		11-Feb		Pena		834458		semilla		w		e		MD		ins		na		14:56		15:45		16:07		16:07		16:07		17:10		a		49		22		63		134		9:36		19:12		9:36		834458

		11		12-Feb		Ramos		78303		garza, c		w		e		MD		mc		na		8:00		8:50		9:01		9:18		9:01		9:58		m		50		11		57		118								78303

		12		12-Feb		Sennett		70103		elizarraraz		w		e		MD		ins		na		8:00		8:37		8:51		9:40		8:51		9:23		m		37		14		32		83								70103

		13		12-Feb		cortez		78961		hernandez		w		e		fu		ma		na		8:30		9:01		9:39		9:22		9:22		11:44		m		31		38		142		194								78961

		14		12-Feb		barriga		83491		reyna		w		n		MD		ins		na		8:25		9:18		9:45		9:28		9:28		10:48		m		53		27		80		143								83491

		15		12-Feb		boaz		80391		hernandez		s		e		fu		ma		10:45		10:25		10:50		11:56		11:53		11:53		13:28		m		25		66		95		183								80391

		16		12-Feb		higdon		82248		ayala		s		e		fu		ma		14:00		13:00		13:51		14:22		14:15		14:15		15:01		a		51		31		46		121								82248

		17		12-Feb		arrellano, f		13259		garza, m		s		e		fu		ins		13:50		13:05		13:54		14:35		14:34		14:34		15:21		a		49		41		47		136								13259

		18		12-Feb		sanchez, j		70436		andrade		w		e		fu		ma		na		13:15		14:12		14:41		14:28		14:28		15:38		a		57		29		70		143								70436

		19		12-Feb		arrellano, c		73546		garza, m		s		e		fu		mc		13:30		13:05		13:54		14:32		14:41		14:32		15:19		a		49		38		47		134								73546

		20		12-Feb		herrera		83604		menchaca		s		e		MD		ma		13:30		13:10		13:55		14:20		15:41		14:20		15:36		a		45		25		76		146		16:48		0:00		4:48		83604

		21		13-Feb		hokens		44169		hernandez		s		e		fu		ma		9:00		9:05		9:50		9:57		9:56		9:56		11:01		m		45		7		65		116								44169

		22		13-Feb		navarro		69246		menchaca		w		e		MD		mc/ma		na		8:50		9:03		9:43		9:29		9:29		11:05		m		13		40		96		135								69246

		23		13-Feb		gonzalez		67748		gonzalez, a		s		e		MD		ma		9:30		9:00		9:31		10:11		9:23		9:23		12:49		m		31		40		206		229								67748

		24		13-Feb		pimentel		70855		menchaca		s		e		fu		mc		9:15		9:25		10:27		11:17		11:15		11:15		12:21		m		62		50		66		176								70855

		25		13-Feb		palma		77002		huynh		w		e		fu		ma		na		9:41		11:06		11:21		11:17		11:17		12:44		m		85		15		87		183								77002

		26		13-Feb		lara		83706		gonzalez, a		s		n		MD		ma		11:25		10:35		11:28		12:12		11:57		11:57		13:01		a		53		44		64		146								83706

		27		13-Feb		garza		71986		semilla		s		e		MD		ma		13:15		12:36		13:29		14:15		14:06		14:06		14:58		a		53		46		52		142								71986

		28		13-Feb		guerra		67557		huynh		w		e		fu		ma		na		13:00		13:30		14:01		13:59		13:59		15:45		a		30		31		106		165								67557

		29		13-Feb		martinez		15346		cortes		s		e		fu		mc		14:15		13:25		13:40		14:23		14:20		14:20		15:32		a		15		43		72		127								15346

		30		13-Feb		perrett		70000		menchaca		w		e		MD		md		na		12:15		12:47		13:43		13:34		13:34		15:10		a		32		56		96		175		21:36		4:48		0:00		70000

		31		14-Feb		cantu		70332		garza, c		w		e		MD		mc		na		8:00		8:39		8:52		8:51		8:51		10:18		m		39		13		87		138								70332

		32		14-Feb		reynolds		79412		pareja		s		e		fu		mc		9:00		8:24		8:46		9:17		9:11		9:11		10:39		m		22		31		88		135								79412

		33		14-Feb		amaro		83825		garza, c		s		e		fu		ma		9:00		8:10		8:57		10:06		9:48		9:48		10:52		m		47		69		64		162								83825

		34		14-Feb		quintero		83833		austin		w		e		fu		n/a		na		8:00		9:10		9:37		9:32		9:32		10:36		m		70		27		64		156								83833

		35		14-Feb		moreno		82283		garza, m		w		e		fu		ma		na		9:15		10:08		10:25		10:23		10:23		10:47		m		53		17		24		92								82283

		36		14-Feb		cruz		83959		garza, c		w		n		fu		ins		na		12:50		13:33		14:01		13:59		13:59		14:43		a		43		28		44		113								83959

		37		14-Feb		chavez		69206		garza, c		w		e		MD		mc		na		12:45		13:31		14:28		14:21		14:21		15:20		a		46		57		59		155								69206

		38		14-Feb		arredondo		67729		garza, m		w		e		fu		mc		na		12:47		13:36		14:01		13:50		13:50		14:32		a		49		25		42		105								67729

		39		14-Feb		cazares		82412		andrade		w		e		MD		ma		na		13:13		14:02		14:12		14:00		14:00		15:11		a		49		10		71		118								82412

		40		14-Feb		zarate		83931		andrade		w		e		MD		ins		na		13:10		14:11		14:40		14:36		14:36		15:36		a		61		29		60		146		21:36		14:24		7:12		83931

		41		17-Feb		castorena		83137		garza, m		s		e		fu		ma		9:00		9:30		10:27		11:02		11:00		11:00		11:22		m		57		35		22		112								83137

		42		17-Feb		benavides		84166		gonzales, a		w		e		MD		pp		na		8:30		9:40		10:54		10:51		10:51		13:34		m		70		74		163		304								84166

		43		17-Feb		lopez		71702		pareja		s		e		fu		ma		9:00		8:20		9:08		9:09		10:12		9:09		9:50		m		48		1		41		90								71702

		44		17-Feb		salinas		42199		semilla		w		e		fu		pp		na		8:00		9:08		9:09		9:02		9:02		9:50		m		68		1		48		110								42199

		45		17-Feb		hernandez		83162		hernandez				e		FU		pp		na		10:32		10:41		11:41		11:38		11:38		13:40		m		9		60		122		188								83162

		46		17-Feb		becerra de jimenez		84311		gonzales, a		w		e		MD		ma		na		12:26		13:22		14:11		13:53		13:53		15:06		a		56		49		73		160								84311

		47		17-Feb		medina		84381		andrade		w		n		MD		pp		na		12:35		14:17		14:41		14:36		14:36		14:57		a		102		24		21		142								84381

		48		17-Feb		torres		73534		de la garza		s		e		FU		mc		13:30		13:00		14:51		15:02		14:57		14:57		15:54		a		111		11		57		174								73534

		49		17-Feb		de la garza		82314		garza, m				e		MD		ma		na		14:00		15:16		15:59		15:50		15:50		16:36		a		76		43		46		156								82314

		50		17-Feb		martinez de h.		71172		garza, m		s		e		FU		ma		13:30		13:45		14:56		15:18		15:16		15:16		15:47		a		71		22		31		122		19:12		0:00		9:36		71172

		51		18-Feb		snyder		83479		venegas		s		e		FU		mc		8:00		8:02		8:50		9:09		9:07		9:07		10:06		m		48		19		59		124								83479

		52		18-Feb		cuellar		84490		vargas		w		e		FU		ma		na		8:07		8:58		9:16		9:13		9:13		11:17		m		51		18		124		190								84490

		53		18-Feb		reyna		71430		kallumadanda		w		e		FU		ins		na		8:50		9:49		10:36		10:33		10:33		12:46		m		59		47		133		236								71430

		54		18-Feb		gomez		69111		venegas		s		e		fu		ma		9:30		9:36		10:27		12:06				12:06		12:49		m		51		99		43		193								69111

		55		18-Feb		gaona		14729		austin		s		n		MD		ins		13:30		11:50		12:13		13:43		13:39		13:39		15:05		m		23		90		86		195								14729

		56		18-Feb		luna		46912		andrade		w		e		MD		mc/ins		na		13:00		13:15		14:36		13:50		13:50		14:50		a		15		81		60		110								46912

		57		18-Feb		alanis		79089		menchaca				e		MD		ma		na		13:35		14:24		15:02		14:55		14:55		16:28		a		49		38		93		173								79089

		58		18-Feb		oviedo		80068		venegas		w		e		MD		ma		na		13:50		14:39		15:10		15:07		15:07		16:58		a		49		31		111		188								80068

		59		18-Feb		gurski		71530		semilla		w		e		fu		ma		na		15:45		15:55		16:12		16:02		16:02		17:07		a		10		17		65		82								71530

		60		18-Feb		garcia		67965		semilla				e		MD		ma		na		16:25		16:35		17:01		16:56		16:56		17:54		a		10		26		58		89		12:00		14:24		4:48		67965

		61		19-Feb		aljewari		84534		reyna		s		n		MD		pp		8:00		8:05		8:42		9:07		9:04		9:04		10:18		m		37		25		74		133								84534

		62		19-Feb		gonzalez		67748		hernandez		s		e		FU		ma		9:15		8:30		9:23		9:43		9:42		9:42		14:18		m		53		20		276		348								67748

		63		19-Feb		ortiz		71318		hernandez		s		e		FU		mc		8:45		9:00		9:46		11:09		10:33		10:33		11:49		m		46		83		76		169								71318

		64		19-Feb		vazquez		84952		walsman		s		e		MD		ins		10:00		9:15		10:37		11:07		11:03		11:03		12:55		m		82		30		112		220								84952

		65		19-Feb		aleman		43680		walsman		w		e		FU		pp		na		10:00		10:39		11:31		11:32		11:31		12:32		m		39		52		61		152								43680

		66		19-Feb		garza		85020		menchaca				n		fu		ins		na		12:10		13:10		13:36		13:33		13:33		15:24		a		60		26		111		194								85020

		67		19-Feb		bermudez		72026		walsman		w		e		MD		mc		na		12:58		14:10		14:59		14:59		14:59		16:22		a		72		49		83		204								72026

		68		19-Feb		rodriguez		75408		kallumadanda		s		e		MD		ma		15:00		14:28		14:49		15:34				15:34		16:30		a		21		45		56		122								75408

		69		19-Feb		godwin		82348		walsman		s		e		fu		ma		14:30		14:30		14:57		15:58		15:55		15:55		16:39		a		27		61		44		129								82348

		70		19-Feb		ramirez		74027		menchaca				e		MD		mc		na		14:25		15:22		16:09		15:45		15:45		17:10		a		57		47		85		165		9:36		19:12		19:12		74027

		71		20-Feb		doria		83435		mendez		w		e		FU		ma		na		8:00		9:06		9:14		9:00		9:00		10:24		m		66		8		84		144								83435

		72		20-Feb		gonzalez		84970		menchaca		s		n		fu		ct		9:00		8:56		9:36		10:08		10:07		10:07		12:24		m		40		32		137		208								84970

		73		20-Feb		zavala		85188		menchaca		w		e		FU		mc/ma		na		9:30		10:13		11:39		10:13		10:13		13:48		m		43		86		215		258								85188

		74		20-Feb		coleman		83642		gonzales, a		w		e		FU		ma		na		9:45		10:29		11:50				11:50		12:32		m		44		81		42		167								83642

		75		20-Feb		calderon		84204		garza-tamez		s		n		MD		ins		10:00		10:20		11:16		11:48		11:47		11:47		12:30		m		56		32		43		130								84204

		76		20-Feb		meza		73116		menchaca		w		e		MD		ma		na		12:00		12:49		13:53		13:52		13:52		14:59		a		49		64		67		179								73116

		77		20-Feb		jimenez		85312		huynh		w		e		fu		ct		na		12:40		14:29		14:49		14:39		14:39		16:04		a		109		20		85		204								85312

		78		20-Feb		jimenez		85310		menchaca				e		fu		ct				12:41		15:12		15:28		15:34		15:28		16:05		a		151		16		37		204								85310

		79		20-Feb		mata		83674		huynh				e		FU		ins				13:15		14:50		15:11		14:27		14:27		15:37		a		95		21		70		142								83674

		80		20-Feb		martinez		65460		walsman		w		e		fu		pp		na		13:45		14:31		15:07		14:55		14:55		15:57		a		46		36		62		132		21:36		14:24		4:48		65460

		81		21-Feb		vidaurri		79955		garza, c		w		e		md		ma		na		8:04		8:33		8:47		8:42		8:42		9:47		m		29		14		65		103								79955

		82		21-Feb		villanueva		71789		mendez		w		e		fu		ma		na		8:35		8:59		9:31		9:24		9:24		10:39		m		24		32		75		124								71789

		83		21-Feb		schwarz		337		garza, m		s		e		fu		ma		9:30		9:23		10:52		11:25		11:45		11:25		12:19		m		89		33		54		176								337

		84		21-Feb		caballero		85391		garza, c		w		e		fu		mc		na		9:50		10:23		10:49		10:45		10:45		11:40		m		33		26		55		110								85391

		85		21-Feb		garza		71032		garza, m		s		e		fu		ma		10:30		10:50		11:16		12:14		12:19		12:14		12:46		m		26		58		32		116								71032

		86		21-Feb		hernandez		85461		mendez		w		n		md		pp		na		12:37		13:19		13:56		13:54		13:54		15:11		a		42		37		77		154								85461

		87		21-Feb		hernandez		85477		mendez		w		e		fu		ma		na		13:30		14:19		15:44		14:33		14:33		16:11		a		49		85		98		161								85477

		88		21-Feb		garcia		66035		de la garza		s		e		fu		mc		14:00		14:05		15:13		15:47		15:42		15:42		16:25		a		68		34		43		140								66035

		89		21-Feb		jimenez		85501		garza, c		w		e		md		ma		na		14:20		15:29		15:52		15:51		15:51		16:30		a		69		23		39		130								85501

		90		21-Feb		guerra		37454		andrade		w		e		md		ma		na		15:38		16:02		16:14		16:12		16:12		17:34		a		24		12		82		116		7:12		9:36		0:00		37454

		91		24-Feb		cantu		85627		pareja		s		e		fu		mc/ma		8:30		8:45		9:30		10:17		10:09		10:09		11:53		m		45		47		104		188								85627

		92		24-Feb		benavides		84166		gonzalez, a		s		e		fu		pp		9:00		8:50		9:34		10:01		9:44		9:44		10:19		m		44		27		35		89								84166

		93		24-Feb		gonzalez		74692		mendez		w		e		fu		ma		na		8:30		9:12		9:32				9:32		10:27		m		42		20		55		117								74692

		94		24-Feb		hernandez		9903		gonzalez, a				e		md		pp				8:20		8:54		9:13		9:06		9:06		10:01		m		34		19		55		101								9903

		95		24-Feb		chavez		84607		pareja		s		e		fu		ma		9:30		9:10		9:28		10:24		10:22		10:22		12:37		m		18		56		135		207								84607

		96		24-Feb		cortez		85728		andrade		s		e		fu		ma		13:30		13:05		14:17		14:56		15:01		14:56		16:29		a		72		39		93		204								85728

		97		24-Feb		esau		73394		garza, m		s		e		fu		mc		13:45		12:45		14:34		15:06		14:28		14:28		15:38		a		109		32		70		173								73394

		98		24-Feb		salinas		71956		walsman		s		e		fu		ma		14:45		13:40		15:28		16:06				16:06		16:52		a		108		38		46		192								71956

		99		24-Feb		villela		85439		garza, m		s		e		fu		mc		15:00		13:00		14:11		14:51		14:49		14:49		15:11		a		71		40		22		131								85439

		100		24-Feb		arredondo		67729		garza, m		s		e		fu		ma		14:30		14:00		15:36		15:51		15:49		15:49		16:36		a		96		15		47		156		21:36		7:12		4:48		67729

		101		25-Feb		cabello		77455; 80410		venegas				e		fu		ma				8:30		9:19		9:47		9:33		9:33		10:54		m		49		28		81		144								77455; 80410

		102		25-Feb		kepler		84818		reyna		s		n		fu		mc		8:45		8:10		8:40		9:20		9:10		9:10		10:02		m		30		40		52		112								84818

		103		25-Feb		jimenez		83374		venegas				e		fu		ma				8:50		9:35		10:12		10:10		10:10		12:19		m		45		37		129		209								83374

		104		25-Feb		arredondo		73181		huynh		s		e		md		ma		10:00		10:11		10:46		11:21		11:20		11:20		12:46		m		35		35		86		155								73181

		105		25-Feb		de la mora		85875		venegas				n		md		ins				10:26		10:42		11:19				11:19		12:49		m		16		37		90		143								85875

		106		25-Feb		lopez		85918		menchaca		w		e		md		ma		na		12:30		13:50		14:53		15:00		14:53		16:17		a		80		63		84		227								85918

		107		25-Feb		guevara		85857		reyna		w		n		fu		pp		na		12:55		13:10		14:14		14:00		14:00		15:14		a		15		64		74		139								85857

		108		25-Feb		munoz		84809		menchaca		s		e		fu		pp		13:30		13:22		13:59		14:28		14:26		14:26		15:14		a		37		29		48		112								84809

		109		25-Feb		echeverria		85937		semilla		w		e		md		ins		na		14:00		14:43		15:31		15:28		15:28		17:17		a		43		48		109		197								85937

		110		25-Feb		zamora		74014		semilla		w		e		md		ma		na		15:05		15:31		15:48		15:52		15:48		17:40		a		26		17		112		155		14:24		19:12		12:00		74014

		111		26-Feb		van der veer		86004		elizarraraz		s		e		fu		ins		8:00		8:00		8:31		8:53		8:49		8:49		10:03		m		31		22		74		123								86004

		112		26-Feb		aljewari		84534		reyna		s		e		fu		pp		9:00		8:56		9:21		9:44		9:43		9:43		10:58		m		25		23		75		122								84534

		113		26-Feb		salinas		84920		reyna		s		e		fu		ins		10:30		9:50		10:23		11:16		11:15		11:15		12:35		m		33		53		80		165								84920

		114		26-Feb		boaz		80391		hernandez		s		e		fu		ma		10:00		9:55		10:35		10:59		10:55		10:55		13:27		m		40		24		152		212								80391

		115		26-Feb		benavidez		75738		garza, c		w		e		fu		pp		na		10:30		10:59		12:25		12:22		12:22		12:59		m		29		86		37		149								75738

		116		26-Feb		martinez		86146		hernandez		not in appt list		n		md		pp		*		12:00		13:25		15:00		14:48		14:48		15:53		a		85		95		65		233								86146

		117		26-Feb		johnson		72063		garza, m		w		e		fu		mc		na		13:30		14:36		15:06		14:52		14:52		15:47		a		66		30		55		137								72063

		118		26-Feb		fuentes		86182		ayala		w		n		fu		ma		na		13:54		14:36		15:36		15:04		15:04		15:59		a		42		60		55		125								86182

		119		26-Feb		palomares		77464		menchaca		w		e		md		ma		na		14:45		15:27		15:53		15:22		15:22		16:19		a		42		26		57		94								77464

		120		26-Feb		mejia		86236		garza, m		w		n		md		ins		na		15:05		15:51		17:03		17:04		17:03		17:57		a		46		72		54		172		21:36		2:24		9:36		86236

		121		27-Feb		moreno-chavano		86302		menchaca		w		n		md		ins		na		8:05		8:53		9:19		9:09		9:09		11:15		m		48		26		126		190								86302

		122		27-Feb		westbrook		74060		gonzales, a		s		e		fu		mc		8:30		8:30		8:55		9:15		9:13		9:13		9:45		m		25		20		32		75								74060

		123		27-Feb		guajardo		70236		gonzales, a		s		e		fu		ma		8:45		8:36		9:16		10:00		9:27		9:27		10:46		m		40		44		79		130								70236

		124		27-Feb		lopez		75338		menchaca		s		e		fu		ins		9:30		9:30		10:11		11:08		11:09		11:08		12:15		m		41		57		67		165								75338

		125		27-Feb		pena		86371		menchaca		s		n		md		ma		10:00		10:45		11:07		11:40		11:37		11:37		12:57		m		22		33		80		132								86371

		126		27-Feb		bishop		78850		semilla		s		e		fu		mc		13:30		13:15		13:38		13:51		13:48		13:48		14:50		a		23		13		62		95								78850

		127		27-Feb		galvan		10971		semilla		s		e		fu		mc		13:05		14:00		14:48		15:31		15:29		15:29		16:27		a		48		43		58		147								10971

		128		27-Feb		hard		83411		menchaca		w		e		fu		mc		na		14:15		14:38		14:57		14:53		14:53		16:04		a		23		19		71		109								83411

		129		27-Feb		christensen		86450		walsman		s		e		md		ma		15:00		14:41		15:11				16:08		16:08		16:57		a		30		*		49		136								86450

		130		27-Feb		saldana		86473		menchaca		w		n		md		mc		na		14:55		16:01		16:38		16:34		16:34		17:12		a		66		37		38		137		14:24		10:40		4:48		86473

		131		28-Feb		scheffler		71915		garza, m		s		e		fu		mc/ma		8:30		8:15		8:52		9:10		9:09		9:09		9:35		m		37		18		26		80								71915

		132		28-Feb		ortiz		74086		garza, m		w		e		md		ma		na		8:25		8:59		9:26		9:24		9:24		10:15		m		34		27		51		110								74086

		133		28-Feb		lopez		85790		garza, m		s		n		fu		ma		9:30		9:05		9:54		10:24		10:22		10:22		11:35		m		49		30		73		150								85790

		134		28-Feb		vega		70337		garza, m		s		e		fu		mc/ma		10:00		9:27		10:02		10:41		10:58		10:41		11:15		m		35		39		34		108								70337

		135		28-Feb		chavez		69206		garza, c		w		e		fu		mc		na		9:56		10:49		11:21		11:13		11:13		12:20		m		53		32		67		144								69206

		136		28-Feb		garcia		86648		mendez		s		e		fu		ins		13:30		13:15		14:05		14:28		14:24		14:24		15:56		a		50		23		92		161								86648

		137		28-Feb		arredondo		67729		garza, m		s		e		fu		ma		13:30		13:30		14:05		14:14		14:09		14:09		15:02		a		35		9		53		92								67729

		138		28-Feb		martinez		86504		garza, c		w		e		fu		pp		na		14:00		14:28		15:26		15:25		15:25		15:46		a		28		58		21		106								86504

		139		28-Feb		ramirez		2285		garza, m		s		e		md		ins/ma		14:30		14:30		14:38		15:26		15:27		15:26		16:06		a		8		48		40		96								2285

		140		28-Feb		maynez		71252		garza, m		w		e		md		ins		na		15:08		15:32		15:51		15:49		15:49		17:09		a		24		19		80		121		7:12		7:12		16:48		71252

																																				48.0071428571		36.6690647482		73.6785714286		151.05

																																				23.3165567594		20.3809332925		38.1117757548		43.4465395464

																																				17:04		20:46		6:56		9:04

																																				48		31		76		152





total number of pts

														garza, m		pareja		mendez		garza, c		andrade		reyna		venegas		ayala, a		semilla		huynh		elizarraraz		candanosa		gonzales, a		walsman		menchaca		hernandez		austin		de la garza		kallumadanda		garza-tamez		cortes										garza, m		pareja		mendez		garza, c		andrade		reyna		venegas		ayala, a		semilla		huynh		elizarraraz		candanosa		gonzales, a		walsman		menchaca		hernandez		austin		de la garza		kallumadanda		garza-tamez		cortes				total walk-in

								Number of patients		Total checkout (pt+labs)		lab/sono		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		a		b		c		d		e		f										1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		a		b		c		d		e		f

				show		11-Feb		5		27		2										1		2						2																																										1		1		5		3		2		3		1														1										17

				no show		11-Feb		9		1 walk in left de la garza														1		2																				1				4																																														1

				show		12-Feb		9		35		6																1														1		4								1		2										2						3		2		3				1						2								1		1														15

				no show		12-Feb		8		1 sched error elizarraraz				2																				2		1														1				2

				show		13-Feb		9		24																				1								3				2										2		1																								2		2		2										5																11

				no show		13-Feb		11				3																2										1														2		2																																																		1

				show		14-Feb		2		27		3				1				1																																												7		2				6		5																								2												22

				no show		14-Feb		5						1		1				3

				show		17-Feb		9		39		4		3		1																						1								2		1						1										2		2						4								3								4		3						1												19

				no show		17-Feb		18		dr. mendez out am				5				2																				2		2						1		3						3

				show		18-Feb		11		47		3										1		2		4																1				1		1		1																						2		6		6				4		4														2				5								29

				no show		18-Feb		11		pt left dr. kall														1		1				2		2														3		1																																																				1

				show		19-Feb		12		41		5		1										1										2						3				3						1		1												3								2		1										2						6										1		1						16

				no show		19-Feb		19														1		3										2						4				1						3		1		4

				show		20-Feb		5		38		6																										2		1		2																										3														8						3		5		4																23

				no show		20-Feb		7																								2						1				2										2

				show		21-Feb		19		40		3		5		3		4		2		3																		1								1																5		1		6		8		1																																				21

				no show		21-Feb		5						1		1		2				1

				show		24-Feb		16		49				7		3																						4		1				1																				1		3		4												4								6		3				1														22

				no show		24-Feb		8								3																						1		2				2

				show		25-Feb		10		41														4						1		3										1								1																								3				3		10		1										3																20

				no show		25-Feb		14																4						5		2										3

				show		26-Feb		27		47				7						4				6				1						4						2		1		2																				1						3				2				1												5		2																14

				no show		26-Feb		11																				1						3						5		1		1

				show		27-Feb		20		4																		4		4		2						3		5		2																																				1				2										8																11

				no show		27-Feb		15																				2		1		3						5				4

				show		28-Feb		15		56				7		2		2		3																										1																		5		2				5																																						12

				no show		28-Feb		16		ins not in network garza, c				1		2		5		7																																																		1

																																																																																																												252

						total show		169

						total no show		157

				Total 14 Days		578

				Show		169

				Walk-in		252

				No Show		157

		3						show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show

		3						11-Feb		11-Feb		12-Feb		12-Feb		13-Feb		13-Feb		14-Feb		14-Feb		17-Feb		17-Feb		18-Feb		18-Feb		19-Feb		19-Feb		20-Feb		20-Feb		21-Feb		21-Feb		24-Feb		24-Feb		25-Feb		25-Feb		26-Feb		26-Feb		27-Feb		27-Feb		28-Feb		28-Feb

		3				Number of patients		5		9		9		8		9		11		2		5		9		18		11		11		12		19		5		7		19		5		16		8		10		14		27		11		20		15		15		16

						Total checkout (pt+labs)		27		1 walk in left de la garza		35		1 sched error elizarraraz		24				27				39		dr. mendez out am		47		pt left dr. kall		41				38				40				49				41				47				4				56		ins not in network garza, c

						lab/sono		2				6						3		3				4				3				5				6				3

				garza, m		1								2								1		3		5						1								5		1		7								7								7		1

				pareja		2														1		1		1																3		1		3		3														2		2

				mendez		3																				2														4		2																		2		5

				garza, c		4														1		3																		2												4								3		7

				andrade		5		1																				1						1						3		1

				reyna		6		2		1																		2		1		1		3														4		4		6

				venegas		7				2																		4		1

				ayala, a		8						1						2																																		1		1		4		2

				semilla		9		2								1														2																		1		5						4		1

				huynh		10																								2								2										3		2						2		3

				elizarraraz		11								2																		2		2																		4		3

				candanosa		12								1

				gonzales, a		13										3		1						1		2										2		1						4		1										3		5

				walsman		14																				2						3		4		1				1				1		2						2		5		5

				menchaca		15						1				2												1								2		2										1		3		1		1		2		4

				hernandez		a						4																				3		1										1		2						2		1

				austin		b				1														2		1		1		3																														1

				de la garza		c																		1		3		1		1										1

				kallumadanda		d				4				1														1				1		3														1

				garza-tamez		e						1				2		2														1		1				2

				cortes		f						2		2		1		2						1		3								4

		3		garza, m		1						2								7				2								3								5				1								1								5

		1		pareja		2														2				2																1				3																2

		1		mendez		3																														3				6				4

		2		garza, c		4						3								6																				8												3								5		1

		3		andrade		5		1				2								5				4				2				2								1

		2		reyna		6		1				3																6				1																3				2

		1		venegas		7		5																				6

		2		ayala, a		8		3				1				2																																3				1				1

		3		semilla		9		2								2								3				4																4				10

		1		huynh		10		3								2												4								8												1								2

		2		elizarraraz		11		1				2																				2

		3		candanosa		12

		2		gonzales, a		13																		4												3								6

		3		walsman		14																		3								6				5								3								5

		3		menchaca		15						1				5																				4												3				2				8

		A		hernandez		a						1																																1

		A		austin		b				1										2				1				2

		A		de la garza		c		1

		A		kallumadanda		d																						5		1		1

		A		garza-tamez		e																										1

		A		cortes		f												1





Summaries

				wrong times		Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time		Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time		new values*														shows												walk-ins												total seen

		ALL		Time (min)		48		31		76		151		48		37		74		151								show		walk-in		no show						PGY1		PGY2		PGY3		Attendings						PGY1		PGY2		PGY3		Attendings						PGY1		PGY2		PGY3		Attendings

		ALL		STDEV (min)		23		19		37		43		23		20		38		43						11-Feb		5		17		9				11-Feb		0		2		3		0				11-Feb		8		5		3		1				11-Feb		8		7		6		1

		MORN		Time (min)		42		31		77		156		43		36		84		157						12-Feb		9		15		8				12-Feb		0		1		1		7				12-Feb		0		9		5		1				12-Feb		0		10		6		8

		MORN		STDEV (min)		17		21		43		51		17		22		47		51						13-Feb		9		11		11				13-Feb		0		3		3		3				13-Feb		2		2		7		0				13-Feb		2		5		10		3

		AFTRN		Time (min)		53		31		54		145		53		37		63		145						14-Feb		2		22		5				14-Feb		1		1		0		0				14-Feb		2		6		12		2				14-Feb		3		7		12		2

		AFTRN		STDEV (min)		28		17		24		33		28		19		22		33						17-Feb		9		19		18				17-Feb		1		1		3		4				17-Feb		2		4		12		1				17-Feb		3		5		15		5

		ct		Time (min)		70		33		75		192		100		23		86		205						18-Feb		11		29		11				18-Feb		4		2		2		3				18-Feb		10		6		6		7				18-Feb		14		8		8		10

		ct		STDEV (min)		43		29		42		40		56		8		50		2						19-Feb		12		16		19				19-Feb		0		3		4		5				19-Feb		0		3		11		2				19-Feb		0		6		15		7

		ins		Time (min)		48		29		73		151		48		36		77		155						20-Feb		5		23		7				20-Feb		0		2		3		0				20-Feb		11		3		9		0				20-Feb		11		5		12		0

		ins		STDEV (min)		23		21		28		43		18		19		29		38						21-Feb		19		21		5				21-Feb		7		2		9		1				21-Feb		7		8		6		0				21-Feb		14		10		15		1

		ma		Time (min)		48		29		73		152		47		35		77		152						24-Feb		16		22		8				24-Feb		3		4		8		1				24-Feb		7		6		8		1				24-Feb		10		10		16		2

		ma		STDEV (min)		23		21		29		43		20		20		42		44						25-Feb		10		20		14				25-Feb		3		4		2		1				25-Feb		1		6		13		0				25-Feb		4		10		15		1

		mc		Time (min)		48		29		73		152		51		34		65		143						26-Feb		27		14		11				26-Feb		0		15		10		2				26-Feb		0		6		8		0				26-Feb		0		21		18		2

		mc		STDEV (min)		23		21		30		43		23		16		27		35						27-Feb		20		11		15				27-Feb		2		7		11		0				27-Feb		2		1		8		0				27-Feb		4		8		19		0

		pp		Time (min)		48		29		73		151		44		44		65		148						28-Feb		15		12		16				28-Feb		4		3		7		1				28-Feb		2		5		5		0				28-Feb		6		8		12		1

		pp		STDEV (min)		23		21		29		43		25		26		36		55								169		252		157

		e		Time (min)		48		29		73		151		48		36		74		151

		e		STDEV (min)		23		21		28		43		24		20		40		45								Show		No Show

		n		Time (min)		48		29		74		152		47		41		71		152						11-Feb		5		9										scheduled		walk-in		Total

		n		STDEV (min)		23		21		30		44		21		21		29		33						12-Feb		9		8								Patients		326		252		578

		fu		Time (min)		48		29		73		151		50		36		72		150						13-Feb		9		11								%		56%		44%

		fu		STDEV (min)		23		21		29		43		25		21		41		44						14-Feb		2		5

		md		Time (min)		48		29		73		151		45		37		76		152						17-Feb		9		18

		md		STDEV (min)		23		21		28		43		21		20		33		42						18-Feb		11		11

																										19-Feb		12		19

														mean												20-Feb		5		7

								All Day		11-Feb		159		150.6428571429		18.3										21-Feb		19		5

		County Indigent		3						12-Feb		140		150.6428571429												24-Feb		16		8

		Insurance		22						13-Feb		159		150.6428571429												25-Feb		10		14

		Medicaid		62						14-Feb		132		150.6428571429												26-Feb		27		11

		Medicare		28						17-Feb		155		150.6428571429												27-Feb		20		15

		Private Pay		16						18-Feb		158		150.6428571429												28-Feb		15		16

		total		131						19-Feb		183		150.6428571429														169		157		326

										20-Feb		176		150.6428571429

										21-Feb		133		150.6428571429

										24-Feb		155		150.6428571429

										25-Feb		159		150.6428571429

										26-Feb		153		150.6428571429

										27-Feb		131		150.6428571429

										28-Feb		116		150.6428571429

								Morning		11-Feb		182		156.2857142857		25.2

										12-Feb		144		156.2857142857

										13-Feb		167		156.2857142857

										14-Feb		136		156.2857142857

										17-Feb		160		156.2857142857

										18-Feb		187		156.2857142857

										19-Feb		204		156.2857142857

										20-Feb		181		156.2857142857

										21-Feb		125		156.2857142857

										24-Feb		140		156.2857142857

										25-Feb		152		156.2857142857

										26-Feb		154		156.2857142857

										27-Feb		138		156.2857142857

										28-Feb		118		156.2857142857

								Afternoon		11-Feb		136		145		18.4

										12-Feb		136		145

										13-Feb		151		145

										14-Feb		127		145

										17-Feb		150		145

										18-Feb		128		145

										19-Feb		162		145

										20-Feb		172		145

										21-Feb		140		145

										24-Feb		171		145

										25-Feb		166		145

										26-Feb		152		145

										27-Feb		124		145

										28-Feb		115		145

						sign in to admission		Stage 1		11-Feb		52		47.3571428571		11.4

										12-Feb		44		47.3571428571

										13-Feb		41		47.3571428571

										14-Feb		47		47.3571428571

										17-Feb		66		47.3571428571

										18-Feb		36		47.3571428571

										19-Feb		49		47.3571428571

										20-Feb		69		47.3571428571

										21-Feb		45		47.3571428571

										24-Feb		63		47.3571428571

										25-Feb		37		47.3571428571

										26-Feb		43		47.3571428571

										27-Feb		36		47.3571428571

										28-Feb		35		47.3571428571

						admission to nurse		Stage 2		11-Feb		28		28.7857142857		5.5

										12-Feb		26		28.7857142857

										13-Feb		26		28.7857142857

										14-Feb		23		28.7857142857

										17-Feb		26		28.7857142857

										18-Feb		38		28.7857142857

										19-Feb		36		28.7857142857

										20-Feb		22		28.7857142857

										21-Feb		25		28.7857142857

										24-Feb		25		28.7857142857

										25-Feb		35		28.7857142857

										26-Feb		38		28.7857142857

										27-Feb		28		28.7857142857

										28-Feb		27		28.7857142857

						nurse to checkout		Stage 3		11-Feb		76		65.9285714286		12.3

										12-Feb		63		65.9285714286

										13-Feb		80		65.9285714286

										14-Feb		53		65.9285714286

										17-Feb		57		65.9285714286

										18-Feb		74		65.9285714286

										19-Feb		90		65.9285714286

										20-Feb		67		65.9285714286

										21-Feb		52		65.9285714286

										24-Feb		58		65.9285714286

										25-Feb		81		65.9285714286

										26-Feb		60		65.9285714286

										27-Feb		61		65.9285714286

										28-Feb		51		65.9285714286

				MORNING										AFTERNOON										Countyt Indigent										Insurance										Medicare										Medicare										Private Pay										Established								New												FU										MD

				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time

				50		24		75		143				57		22		32		111				40		32		137		208				57		22		32		111				50		24		75		143				30		36		124		187				70		74		163		304				30		36		124		187				50		24		75		143				50		24		75		143				30		36		124		187

				30		36		124		187				70		30		50		148				109		20		85		204				49		22		63		134				35		51		80		157				62		24		154		238				68		1		48		110				35		51		80		157				57		22		32		111				35		51		80		157				64		16		109		188

				35		51		80		157				61		26		65		152				151		16		37		204				37		14		32		83				64		16		109		188				46		57		32		135				9		60		122		188				62		24		154		238				53		27		80		143				62		24		154		238				57		22		32		111

				62		24		154		238				46		57		32		135				100		22.6666666667		86.3333333333		205.3333333333				53		27		80		143				70		30		50		148				50		11		57		118				102		24		21		142				64		16		109		188				53		44		64		146				70		30		50		148				61		26		65		152

				64		16		109		188				49		22		63		134				56.0446250768		8.3266639979		50.013331556		2.3094010768				49		41		47		136				61		26		65		152				49		38		47		134				37		25		74		133				70		30		50		148				43		28		44		113				46		57		32		135				49		22		63		134

				50		11		57		118				51		31		46		121				100		23		86		205				43		28		44		113				31		38		142		194				62		50		66		176				39		52		61		152				61		26		65		152				102		24		21		142				31		38		142		194				50		11		57		118

				37		14		32		83				49		41		47		136				56		8		50		2				61		29		60		146				25		66		95		183				15		43		72		127				46		36		62		132				46		57		32		135				23		90		86		195				25		66		95		183				37		14		32		83

				31		38		142		194				57		29		70		143														59		47		133		236				51		31		46		121				39		13		87		138				42		37		77		154				49		22		63		134				37		25		74		133				51		31		46		121				53		27		80		143

				53		27		80		143				49		38		47		134														23		90		86		195				57		29		70		143				22		31		88		135				44		27		35		89				50		11		57		118				60		26		111		194				49		41		47		136				45		25		76		146

				25		66		95		183				45		25		76		146														82		30		112		220				45		25		76		146				46		57		59		155				34		19		55		101				37		14		32		83				40		32		137		208				57		29		70		143				13		40		96		135

				45		7		65		116				53		44		64		146														60		26		111		194				45		7		65		116				49		25		42		105				15		64		74		139				31		38		142		194				56		32		43		130				49		38		47		134				31		40		206		229

				13		40		96		135				53		46		52		142														56		32		43		130				31		40		206		229				111		11		57		174				37		29		48		112				25		66		95		183				42		37		77		154				45		7		65		116				53		44		64		146

				31		40		206		229				30		31		106		165														95		21		70		142				85		15		87		183				48		19		59		124				25		23		75		122				51		31		46		121				30		40		52		112				62		50		66		176				53		46		52		142

				62		50		66		176				15		43		72		127														16		37		90		143				53		44		64		146				46		83		76		169				29		86		37		149				49		41		47		136				16		37		90		143				85		15		87		183				32		56		96		175

				85		15		87		183				32		56		96		175														43		48		109		197				53		46		52		142				72		49		83		204				85		95		65		233				57		29		70		143				15		64		74		139				30		31		106		165				39		13		87		138

				39		13		87		138				43		28		44		113														31		22		74		123				30		31		106		165				57		47		85		165				28		58		21		106				49		38		47		134				85		95		65		233				15		43		72		127				46		57		59		155

				22		31		88		135				46		57		59		155														33		53		80		165				47		69		64		162				33		26		55		110				44.375		44.375		64.875		147.875				45		25		76		146				42		60		55		125				22		31		88		135				49		10		71		118

				47		69		64		162				49		25		42		105														46		72		54		172				53		17		24		92				68		34		43		140				25.0782109941		26.4345102722		36.0719189028		54.5782313137				45		7		65		116				46		72		54		172				47		69		64		162				61		29		60		146

				70		27		64		156				49		10		71		118														48		26		126		190				49		10		71		118				109		32		70		173				44		44		65		148				13		40		96		135				48		26		126		190				70		27		64		156				70		74		163		304

				53		17		24		92				61		29		60		146														41		57		67		165				57		35		22		112				71		40		22		131				25		26		36		55				31		40		206		229				22		33		80		132				53		17		24		92				56		49		73		160

				57		35		22		112				56		49		73		160														50		23		92		161				48		1		41		90				30		40		52		112														62		50		66		176				66		37		38		137				43		28		44		113				102		24		21		142

				70		74		163		304				102		24		21		142														24		19		80		121				56		49		73		160				66		30		55		137														85		15		87		183				49		30		73		150				49		25		42		105				76		43		46		156

				48		1		41		90				111		11		57		174														48		35.7272727273		76.5909090909		155.4545454545				76		43		46		156				25		20		32		75														53		46		52		142				47.0454545455		41.1363636364		70.5		152.0454545455				57		35		22		112				23		90		86		195

				68		1		48		110				76		43		46		156														18.1763844694		18.8128168524		29.119882082		38.0760232927				71		22		31		122				23		13		62		95														30		31		106		165				20.6524004663		21.3615039923		28.7944273709		32.8857723944				48		1		41		90				15		81		60		110

				9		60		122		188				71		22		31		122														48		36		77		155				51		18		124		190				48		43		58		147														15		43		72		127				47		41		71		152				68		1		48		110				49		38		93		173

				48		19		59		124				15		81		60		110														18		19		29		38				51		99		43		193				23		19		71		109														32		56		96		175				21		21		29		33				9		60		122		188				49		31		111		188

				51		18		124		190				49		38		93		173																								49		38		93		173				66		37		38		137														39		13		87		138														111		11		57		174				10		26		58		89

				59		47		133		236				49		31		111		188																								49		31		111		188				53		32		67		144														22		31		88		135														71		22		31		122				37		25		74		133

				51		99		43		193				10		17		65		82																								10		17		65		82				50.6785714286		34.2857142857		64.75		142.6428571429														47		69		64		162														48		19		59		124				82		30		112		220

				23		90		86		195				10		26		58		89																								10		26		58		89				23.2984716896		16.3681197428		27.2799275007		34.549175137														70		27		64		156														51		18		124		190				72		49		83		204

				37		25		74		133				60		26		111		194																								53		20		276		348				51		34		65		143														53		17		24		92														59		47		133		236				21		45		56		122

				53		20		276		348				72		49		83		204																								21		45		56		122				23		16		27		35														46		57		59		155														51		99		43		193				57		47		85		165

				46		83		76		169				21		45		56		122																								27		61		44		129																								49		25		42		105														10		17		65		82				56		32		43		130

				82		30		112		220				27		61		44		129																								66		8		84		144																								49		10		71		118														53		20		276		348				49		64		67		179

				39		52		61		152				57		47		85		165																								44		81		42		167																								61		29		60		146														46		83		76		169				29		14		65		103

				66		8		84		144				49		64		67		179																								49		64		67		179																								57		35		22		112														39		52		61		152				42		37		77		154

				40		32		137		208				109		20		85		204																								29		14		65		103																								70		74		163		304														60		26		111		194				69		23		39		130

				43		86		215		258				151		16		37		204																								24		32		75		124																								48		1		41		90														27		61		44		129				24		12		82		116

				44		81		42		167				95		21		70		142																								89		33		54		176																								68		1		48		110														66		8		84		144				34		19		55		101

				56		32		43		130				46		36		62		132																								26		58		32		116																								9		60		122		188														40		32		137		208				35		35		86		155

				29		14		65		103				42		37		77		154																								49		85		98		161																								56		49		73		160														43		86		215		258				16		37		90		143
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Summaries

		





Graphs

																				10 patients/day for 14 days

																				Date Range: 2/11-2/28																																				10 patients/day for 14 days

																				n= 140 patients																																				Date Range: 2/11-2/28

																				mean= 151 min																																				n= 140 patients

																				std dev= 18 min																																				mean= 47min

																																																								std dev= 11 min

																				5 patients/day for 14 days																																				10 patients/day for 14 days

																				Date Range: 2/11-2/28																																				Date Range: 2/11-2/28

																				n= 70 patients																																				n= 140 patients

																				mean= 156 min																																				mean= 29min

																				std dev= 25 min																																				std dev= 6 min

																				5 patients/day for 14 days																																				10 patients/day for 14 days

																				Date Range: 2/11-2/28																																				Date Range: 2/11-2/28

																				n= 70 patients																																				n= 140 patients

																				mean= 145 min																																				mean= 66 min

																				std dev= 18 min																																				std dev= 12 min





Graphs

		Show

		Walk-in

		No Show



Total Patients Seen in 14 Days (2/11-2/28)
n= 578 patients

169

252

157



		41681		150.6428571429

		41682		150.6428571429

		41683		150.6428571429

		41684		150.6428571429

		41687		150.6428571429

		41688		150.6428571429

		41689		150.6428571429

		41690		150.6428571429

		41691		150.6428571429

		41694		150.6428571429

		41695		150.6428571429

		41696		150.6428571429

		41697		150.6428571429

		41698		150.6428571429



Time (min)

Total Throughput Time by Day
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159

132
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158
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176

133
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153
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		41698		41698



Time (min)

Total Throughput Time by Day-Morning

182
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144
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167

156.2857142857

136
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160

156.2857142857

187
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204

156.2857142857

181

156.2857142857

125
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140

156.2857142857

152
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154

156.2857142857

138
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156.2857142857



		41681		41681

		41682		41682

		41683		41683

		41684		41684

		41687		41687

		41688		41688

		41689		41689

		41690		41690

		41691		41691
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Time (min)

Total Throughput Time by Day-Afternoon

136
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136

145

151

145

127

145
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145

128

145

162

145

172

145

140

145

171

145

166

145

152

145

124

145

115

145
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		41683		41683

		41684		41684

		41687		41687

		41688		41688

		41689		41689

		41690		41690

		41691		41691

		41694		41694

		41695		41695

		41696		41696

		41697		41697

		41698		41698



Time (min)

Sign-in to Admission Throughput Time by Day

52

47.3571428571

44

47.3571428571

41

47.3571428571

47

47.3571428571

66

47.3571428571

36

47.3571428571

49

47.3571428571

69

47.3571428571

45

47.3571428571

63

47.3571428571

37

47.3571428571

43

47.3571428571

36
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35
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		41690		41690

		41691		41691

		41694		41694

		41695		41695

		41696		41696

		41697		41697

		41698		41698



Time (min)

Nurse to Checkout Throughput Time by Day

76

65.9285714286

63

65.9285714286

80

65.9285714286

53

65.9285714286

57

65.9285714286

74

65.9285714286

90

65.9285714286

67

65.9285714286

52

65.9285714286

58

65.9285714286

81

65.9285714286

60

65.9285714286

61

65.9285714286

51

65.9285714286



		41681		41681

		41682		41682

		41683		41683

		41684		41684

		41687		41687

		41688		41688

		41689		41689

		41690		41690

		41691		41691

		41694		41694

		41695		41695

		41696		41696

		41697		41697

		41698		41698



Time (min)

Admission to Nurse Throughput Time by Day

28

28.7857142857

26

28.7857142857

26

28.7857142857

23

28.7857142857

26

28.7857142857

38

28.7857142857

36

28.7857142857

22

28.7857142857

25

28.7857142857

25

28.7857142857

35

28.7857142857

38

28.7857142857

28

28.7857142857

27

28.7857142857



		Sign-in to Admission		43		53		23		23		17		17		28		28

		Admission to Nurse		36		37		20		20		22		22		19		19

		Nurse to Check-out		84		63		38		38		47		47		22		22

		Total Time		157		145		43		43		51		51		33		33



All Day

Morning

Afternoon

Time (min)

Throughput Time by Time of Day

48

37

74

151



		Sign-in to Admission		Sign-in to Admission		Sign-in to Admission		Sign-in to Admission		Sign-in to Admission		56		56		18		18		20		20		23		23		25		25

		Admission to Nurse		Admission to Nurse		Admission to Nurse		Admission to Nurse		Admission to Nurse		8		8		19		19		20		20		16		16		26		26

		Nurse to Check-out		Nurse to Check-out		Nurse to Check-out		Nurse to Check-out		Nurse to Check-out		50		50		29		29		42		42		27		27		36		36

		Total Time		Total Time		Total Time		Total Time		Total Time		2		2		38		38		44		44		35		35		55		55



County Indigent

Insurance

Medicaid

Medicare

Private PAY

Time (min)

Throughput Time by Payment Type

100

48

47

51

44

23

36

35

34

44

86

77

77

65

65

205

155

152

143

148



		Sign-in to Admission		47		50		45		24		24		21		21		25		25		21		21

		Admission to Nurse		41		36		37		20		20		21		21		21		21		20		20

		Nurse to Check-out		71		72		76		40		40		29		29		41		41		33		33

		Total Time		152		150		152		45		45		33		33		44		44		42		42



Established

New

Follow-Up

MD Visit

Time (min)

Throughput Time by Type of Patient/Visit

48

36

74

151
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show

walk-in

no show

Number of Patients

Total Number of Patients by Status

5

17

9

9

15

8

9

11

11

2

22

5

9

19

18

11

29

11

12

16

19

5

23

7

19

21

5

16

22

8
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20

14

27

14

11

20

11

15

15

12

16
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		41689		41689		41689
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		41691		41691		41691

		41694		41694		41694

		41695		41695		41695

		41696		41696		41696

		41697		41697		41697

		41698		41698		41698



show

walk-in

no show

Total Percentage of Patients by Status

5

17

9

9

15

8

9

11

11

2

22

5

9

19

18

11

29

11

12

16
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5

23

7

19
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5

16
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8
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14
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16
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		41690		41690		41690		41690
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		41694		41694		41694		41694

		41695		41695		41695		41695

		41696		41696		41696		41696

		41697		41697		41697		41697

		41698		41698		41698		41698

				8



PGY1

PGY2

PGY3

Attendings

Number of Patients

Total Number of Patients Seen  by Physician Classification

8

0

6

1

0

7

6

8

2
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3

3

5

12

2

3

7
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5
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8
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8
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6
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0
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5

15

1
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16

2

4

10

15

1

0

10

18

2

4
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0

6

8

12

1
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		41691		41691		41691		41691

		41694		41694		41694		41694

		41695		41695		41695		41695

		41696		41696		41696		41696

		41697		41697		41697		41697
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time

		COUNT		DATE		NAME		MR#		MD		SCHEDULED /WALK IN		PT TYPE (EST/NEW)		VISIT (FU/LAB/MD VISIT)		PAYMENT (pp/mc (medicare)/ma (medicaid)/ins)/hidalgo indigent (ct)		APPT TIME		SIGN-IN		Admission		SEEN BY NURSE		VITALS BY NURSE		FIRST CONTACT WITH NURSE		CHECK-OUT				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time								MR#		MEDREC #1		MEDREC #2		MEDREC #3		MEDREC #4		MEDREC #5		MEDREC #6		MEDREC #7		MEDREC #8		MEDREC #9		MEDREC #10		MEDREC #11

		1		11-Feb		Murrillo		83356		ayala		w		n		fu		ma		na		8:44		9:34		9:58		9:52		9:52		11:07		m		50		24		75		143								83356		0		0		0		0		1		1		1		1		0		1		1

		2		11-Feb		Guevara		16752		huynh		w		e		MD		mc		na		8:45		9:15		9:51		9:48		9:48		11:52		m		30		36		124		187								16752		0		0		1		0		0		1		1		0		0		0		0

		3		11-Feb		Herrera		73535		semilla		w		e		fu		ma		na		9:30		10:05		10:56		10:47		10:47		12:07		m		35		51		80		157								73535		0		0		0		0		0		1		1		1		0		1		0

		4		11-Feb		Lopez		65466		de la garza		s		e		fu		mc		10:00		10:00		11:02		11:26		11:24		11:24		13:58		m		62		24		154		238								65466		0		0		1		0		0		1		1		0		0		0		0

		5		11-Feb		Flores		71642		ayala		w		e		md		ma		na		9:00		10:04		10:20		10:19		10:19		12:08		m		64		16		109		188								71642		0		0						1

		6		11-Feb		Juarez		83442		andrade		s		n		MD		ins		13:30		13:30		14:27		14:49		14:53		14:49		15:21		a		57		22		32		111								83442

		7		11-Feb		Arenas		75405		reyna		s		e		fu		ma		13:45		13:45		14:55		15:25		15:23		15:23		16:13		a		70		30		50		148								75405

		8		11-Feb		Molina		74084		venegas		w		e		MD		ma		na		12:30		13:31		13:57		14:01		13:57		15:02		a		61		26		65		152								74084

		9		11-Feb		Dietrich		71647		austin		s		e		fu		mc		14:15		13:30		14:16		15:13				15:13		15:45		a		46		57		32		135								71647

		10		11-Feb		Pena		834458		semilla		w		e		MD		ins		na		14:56		15:45		16:07		16:07		16:07		17:10		a		49		22		63		134		9:36		19:12		9:36		834458

		11		12-Feb		Ramos		78303		garza, c		w		e		MD		mc		na		8:00		8:50		9:01		9:18		9:01		9:58		m		50		11		57		118								78303

		12		12-Feb		Sennett		70103		elizarraraz		w		e		MD		ins		na		8:00		8:37		8:51		9:40		8:51		9:23		m		37		14		32		83								70103

		13		12-Feb		cortez		78961		hernandez		w		e		fu		ma		na		8:30		9:01		9:39		9:22		9:22		11:44		m		31		38		142		194								78961

		14		12-Feb		barriga		83491		reyna		w		n		MD		ins		na		8:25		9:18		9:45		9:28		9:28		10:48		m		53		27		80		143								83491

		15		12-Feb		boaz		80391		hernandez		s		e		fu		ma		10:45		10:25		10:50		11:56		11:53		11:53		13:28		m		25		66		95		183								80391

		16		12-Feb		higdon		82248		ayala		s		e		fu		ma		14:00		13:00		13:51		14:22		14:15		14:15		15:01		a		51		31		46		121								82248

		17		12-Feb		arrellano, f		13259		garza, m		s		e		fu		ins		13:50		13:05		13:54		14:35		14:34		14:34		15:21		a		49		41		47		136								13259

		18		12-Feb		sanchez, j		70436		andrade		w		e		fu		ma		na		13:15		14:12		14:41		14:28		14:28		15:38		a		57		29		70		143								70436

		19		12-Feb		arrellano, c		73546		garza, m		s		e		fu		mc		13:30		13:05		13:54		14:32		14:41		14:32		15:19		a		49		38		47		134								73546

		20		12-Feb		herrera		83604		menchaca		s		e		MD		ma		13:30		13:10		13:55		14:20		15:41		14:20		15:36		a		45		25		76		146		16:48		0:00		4:48		83604

		21		13-Feb		hokens		44169		hernandez		s		e		fu		ma		9:00		9:05		9:50		9:57		9:56		9:56		11:01		m		45		7		65		116								44169

		22		13-Feb		navarro		69246		menchaca		w		e		MD		mc/ma		na		8:50		9:03		9:43		9:29		9:29		11:05		m		13		40		96		135								69246

		23		13-Feb		gonzalez		67748		gonzalez, a		s		e		MD		ma		9:30		9:00		9:31		10:11		9:23		9:23		12:49		m		31		40		206		229								67748

		24		13-Feb		pimentel		70855		menchaca		s		e		fu		mc		9:15		9:25		10:27		11:17		11:15		11:15		12:21		m		62		50		66		176								70855

		25		13-Feb		palma		77002		huynh		w		e		fu		ma		na		9:41		11:06		11:21		11:17		11:17		12:44		m		85		15		87		183								77002

		26		13-Feb		lara		83706		gonzalez, a		s		n		MD		ma		11:25		10:35		11:28		12:12		11:57		11:57		13:01		a		53		44		64		146								83706

		27		13-Feb		garza		71986		semilla		s		e		MD		ma		13:15		12:36		13:29		14:15		14:06		14:06		14:58		a		53		46		52		142								71986

		28		13-Feb		guerra		67557		huynh		w		e		fu		ma		na		13:00		13:30		14:01		13:59		13:59		15:45		a		30		31		106		165								67557

		29		13-Feb		martinez		15346		cortes		s		e		fu		mc		14:15		13:25		13:40		14:23		14:20		14:20		15:32		a		15		43		72		127								15346

		30		13-Feb		perrett		70000		menchaca		w		e		MD		md		na		12:15		12:47		13:43		13:34		13:34		15:10		a		32		56		96		175		21:36		4:48		0:00		70000

		31		14-Feb		cantu		70332		garza, c		w		e		MD		mc		na		8:00		8:39		8:52		8:51		8:51		10:18		m		39		13		87		138								70332

		32		14-Feb		reynolds		79412		pareja		s		e		fu		mc		9:00		8:24		8:46		9:17		9:11		9:11		10:39		m		22		31		88		135								79412

		33		14-Feb		amaro		83825		garza, c		s		e		fu		ma		9:00		8:10		8:57		10:06		9:48		9:48		10:52		m		47		69		64		162								83825

		34		14-Feb		quintero		83833		austin		w		e		fu		n/a		na		8:00		9:10		9:37		9:32		9:32		10:36		m		70		27		64		156								83833

		35		14-Feb		moreno		82283		garza, m		w		e		fu		ma		na		9:15		10:08		10:25		10:23		10:23		10:47		m		53		17		24		92								82283

		36		14-Feb		cruz		83959		garza, c		w		n		fu		ins		na		12:50		13:33		14:01		13:59		13:59		14:43		a		43		28		44		113								83959

		37		14-Feb		chavez		69206		garza, c		w		e		MD		mc		na		12:45		13:31		14:28		14:21		14:21		15:20		a		46		57		59		155								69206

		38		14-Feb		arredondo		67729		garza, m		w		e		fu		mc		na		12:47		13:36		14:01		13:50		13:50		14:32		a		49		25		42		105								67729

		39		14-Feb		cazares		82412		andrade		w		e		MD		ma		na		13:13		14:02		14:12		14:00		14:00		15:11		a		49		10		71		118								82412

		40		14-Feb		zarate		83931		andrade		w		e		MD		ins		na		13:10		14:11		14:40		14:36		14:36		15:36		a		61		29		60		146		21:36		14:24		7:12		83931

		41		17-Feb		castorena		83137		garza, m		s		e		fu		ma		9:00		9:30		10:27		11:02		11:00		11:00		11:22		m		57		35		22		112								83137

		42		17-Feb		benavides		84166		gonzales, a		w		e		MD		pp		na		8:30		9:40		10:54		10:51		10:51		13:34		m		70		74		163		304								84166

		43		17-Feb		lopez		71702		pareja		s		e		fu		ma		9:00		8:20		9:08		9:09		10:12		9:09		9:50		m		48		1		41		90								71702

		44		17-Feb		salinas		42199		semilla		w		e		fu		pp		na		8:00		9:08		9:09		9:02		9:02		9:50		m		68		1		48		110								42199

		45		17-Feb		hernandez		83162		hernandez				e		FU		pp		na		10:32		10:41		11:41		11:38		11:38		13:40		m		9		60		122		188								83162

		46		17-Feb		becerra de jimenez		84311		gonzales, a		w		e		MD		ma		na		12:26		13:22		14:11		13:53		13:53		15:06		a		56		49		73		160								84311

		47		17-Feb		medina		84381		andrade		w		n		MD		pp		na		12:35		14:17		14:41		14:36		14:36		14:57		a		102		24		21		142								84381

		48		17-Feb		torres		73534		de la garza		s		e		FU		mc		13:30		13:00		14:51		15:02		14:57		14:57		15:54		a		111		11		57		174								73534

		49		17-Feb		de la garza		82314		garza, m				e		MD		ma		na		14:00		15:16		15:59		15:50		15:50		16:36		a		76		43		46		156								82314

		50		17-Feb		martinez de h.		71172		garza, m		s		e		FU		ma		13:30		13:45		14:56		15:18		15:16		15:16		15:47		a		71		22		31		122		19:12		0:00		9:36		71172

		51		18-Feb		snyder		83479		venegas		s		e		FU		mc		8:00		8:02		8:50		9:09		9:07		9:07		10:06		m		48		19		59		124								83479

		52		18-Feb		cuellar		84490		vargas		w		e		FU		ma		na		8:07		8:58		9:16		9:13		9:13		11:17		m		51		18		124		190								84490

		53		18-Feb		reyna		71430		kallumadanda		w		e		FU		ins		na		8:50		9:49		10:36		10:33		10:33		12:46		m		59		47		133		236								71430

		54		18-Feb		gomez		69111		venegas		s		e		fu		ma		9:30		9:36		10:27		12:06				12:06		12:49		m		51		99		43		193								69111

		55		18-Feb		gaona		14729		austin		s		n		MD		ins		13:30		11:50		12:13		13:43		13:39		13:39		15:05		m		23		90		86		195								14729

		56		18-Feb		luna		46912		andrade		w		e		MD		mc/ins		na		13:00		13:15		14:36		13:50		13:50		14:50		a		15		81		60		110								46912

		57		18-Feb		alanis		79089		menchaca				e		MD		ma		na		13:35		14:24		15:02		14:55		14:55		16:28		a		49		38		93		173								79089

		58		18-Feb		oviedo		80068		venegas		w		e		MD		ma		na		13:50		14:39		15:10		15:07		15:07		16:58		a		49		31		111		188								80068

		59		18-Feb		gurski		71530		semilla		w		e		fu		ma		na		15:45		15:55		16:12		16:02		16:02		17:07		a		10		17		65		82								71530

		60		18-Feb		garcia		67965		semilla				e		MD		ma		na		16:25		16:35		17:01		16:56		16:56		17:54		a		10		26		58		89		12:00		14:24		4:48		67965

		61		19-Feb		aljewari		84534		reyna		s		n		MD		pp		8:00		8:05		8:42		9:07		9:04		9:04		10:18		m		37		25		74		133								84534

		62		19-Feb		gonzalez		67748		hernandez		s		e		FU		ma		9:15		8:30		9:23		9:43		9:42		9:42		14:18		m		53		20		276		348								67748

		63		19-Feb		ortiz		71318		hernandez		s		e		FU		mc		8:45		9:00		9:46		11:09		10:33		10:33		11:49		m		46		83		76		169								71318

		64		19-Feb		vazquez		84952		walsman		s		e		MD		ins		10:00		9:15		10:37		11:07		11:03		11:03		12:55		m		82		30		112		220								84952

		65		19-Feb		aleman		43680		walsman		w		e		FU		pp		na		10:00		10:39		11:31		11:32		11:31		12:32		m		39		52		61		152								43680

		66		19-Feb		garza		85020		menchaca				n		fu		ins		na		12:10		13:10		13:36		13:33		13:33		15:24		a		60		26		111		194								85020

		67		19-Feb		bermudez		72026		walsman		w		e		MD		mc		na		12:58		14:10		14:59		14:59		14:59		16:22		a		72		49		83		204								72026

		68		19-Feb		rodriguez		75408		kallumadanda		s		e		MD		ma		15:00		14:28		14:49		15:34				15:34		16:30		a		21		45		56		122								75408

		69		19-Feb		godwin		82348		walsman		s		e		fu		ma		14:30		14:30		14:57		15:58		15:55		15:55		16:39		a		27		61		44		129								82348

		70		19-Feb		ramirez		74027		menchaca				e		MD		mc		na		14:25		15:22		16:09		15:45		15:45		17:10		a		57		47		85		165		9:36		19:12		19:12		74027

		71		20-Feb		doria		83435		mendez		w		e		FU		ma		na		8:00		9:06		9:14		9:00		9:00		10:24		m		66		8		84		144								83435

		72		20-Feb		gonzalez		84970		menchaca		s		n		fu		ct		9:00		8:56		9:36		10:08		10:07		10:07		12:24		m		40		32		137		208								84970

		73		20-Feb		zavala		85188		menchaca		w		e		FU		mc/ma		na		9:30		10:13		11:39		10:13		10:13		13:48		m		43		86		215		258								85188

		74		20-Feb		coleman		83642		gonzales, a		w		e		FU		ma		na		9:45		10:29		11:50				11:50		12:32		m		44		81		42		167								83642

		75		20-Feb		calderon		84204		garza-tamez		s		n		MD		ins		10:00		10:20		11:16		11:48		11:47		11:47		12:30		m		56		32		43		130								84204

		76		20-Feb		meza		73116		menchaca		w		e		MD		ma		na		12:00		12:49		13:53		13:52		13:52		14:59		a		49		64		67		179								73116

		77		20-Feb		jimenez		85312		huynh		w		e		fu		ct		na		12:40		14:29		14:49		14:39		14:39		16:04		a		109		20		85		204								85312

		78		20-Feb		jimenez		85310		menchaca				e		fu		ct				12:41		15:12		15:28		15:34		15:28		16:05		a		151		16		37		204								85310

		79		20-Feb		mata		83674		huynh				e		FU		ins				13:15		14:50		15:11		14:27		14:27		15:37		a		95		21		70		142								83674

		80		20-Feb		martinez		65460		walsman		w		e		fu		pp		na		13:45		14:31		15:07		14:55		14:55		15:57		a		46		36		62		132		21:36		14:24		4:48		65460

		81		21-Feb		vidaurri		79955		garza, c		w		e		md		ma		na		8:04		8:33		8:47		8:42		8:42		9:47		m		29		14		65		103								79955

		82		21-Feb		villanueva		71789		mendez		w		e		fu		ma		na		8:35		8:59		9:31		9:24		9:24		10:39		m		24		32		75		124								71789

		83		21-Feb		schwarz		337		garza, m		s		e		fu		ma		9:30		9:23		10:52		11:25		11:45		11:25		12:19		m		89		33		54		176								337

		84		21-Feb		caballero		85391		garza, c		w		e		fu		mc		na		9:50		10:23		10:49		10:45		10:45		11:40		m		33		26		55		110								85391

		85		21-Feb		garza		71032		garza, m		s		e		fu		ma		10:30		10:50		11:16		12:14		12:19		12:14		12:46		m		26		58		32		116								71032

		86		21-Feb		hernandez		85461		mendez		w		n		md		pp		na		12:37		13:19		13:56		13:54		13:54		15:11		a		42		37		77		154								85461

		87		21-Feb		hernandez		85477		mendez		w		e		fu		ma		na		13:30		14:19		15:44		14:33		14:33		16:11		a		49		85		98		161								85477

		88		21-Feb		garcia		66035		de la garza		s		e		fu		mc		14:00		14:05		15:13		15:47		15:42		15:42		16:25		a		68		34		43		140								66035

		89		21-Feb		jimenez		85501		garza, c		w		e		md		ma		na		14:20		15:29		15:52		15:51		15:51		16:30		a		69		23		39		130								85501

		90		21-Feb		guerra		37454		andrade		w		e		md		ma		na		15:38		16:02		16:14		16:12		16:12		17:34		a		24		12		82		116		7:12		9:36		0:00		37454

		91		24-Feb		cantu		85627		pareja		s		e		fu		mc/ma		8:30		8:45		9:30		10:17		10:09		10:09		11:53		m		45		47		104		188								85627

		92		24-Feb		benavides		84166		gonzalez, a		s		e		fu		pp		9:00		8:50		9:34		10:01		9:44		9:44		10:19		m		44		27		35		89								84166

		93		24-Feb		gonzalez		74692		mendez		w		e		fu		ma		na		8:30		9:12		9:32				9:32		10:27		m		42		20		55		117								74692

		94		24-Feb		hernandez		9903		gonzalez, a				e		md		pp				8:20		8:54		9:13		9:06		9:06		10:01		m		34		19		55		101								9903

		95		24-Feb		chavez		84607		pareja		s		e		fu		ma		9:30		9:10		9:28		10:24		10:22		10:22		12:37		m		18		56		135		207								84607

		96		24-Feb		cortez		85728		andrade		s		e		fu		ma		13:30		13:05		14:17		14:56		15:01		14:56		16:29		a		72		39		93		204								85728

		97		24-Feb		esau		73394		garza, m		s		e		fu		mc		13:45		12:45		14:34		15:06		14:28		14:28		15:38		a		109		32		70		173								73394

		98		24-Feb		salinas		71956		walsman		s		e		fu		ma		14:45		13:40		15:28		16:06				16:06		16:52		a		108		38		46		192								71956

		99		24-Feb		villela		85439		garza, m		s		e		fu		mc		15:00		13:00		14:11		14:51		14:49		14:49		15:11		a		71		40		22		131								85439

		100		24-Feb		arredondo		67729		garza, m		s		e		fu		ma		14:30		14:00		15:36		15:51		15:49		15:49		16:36		a		96		15		47		156		21:36		7:12		4:48		67729

		101		25-Feb		cabello		77455; 80410		venegas				e		fu		ma				8:30		9:19		9:47		9:33		9:33		10:54		m		49		28		81		144								77455; 80410

		102		25-Feb		kepler		84818		reyna		s		n		fu		mc		8:45		8:10		8:40		9:20		9:10		9:10		10:02		m		30		40		52		112								84818

		103		25-Feb		jimenez		83374		venegas				e		fu		ma				8:50		9:35		10:12		10:10		10:10		12:19		m		45		37		129		209								83374

		104		25-Feb		arredondo		73181		huynh		s		e		md		ma		10:00		10:11		10:46		11:21		11:20		11:20		12:46		m		35		35		86		155								73181

		105		25-Feb		de la mora		85875		venegas				n		md		ins				10:26		10:42		11:19				11:19		12:49		m		16		37		90		143								85875

		106		25-Feb		lopez		85918		menchaca		w		e		md		ma		na		12:30		13:50		14:53		15:00		14:53		16:17		a		80		63		84		227								85918

		107		25-Feb		guevara		85857		reyna		w		n		fu		pp		na		12:55		13:10		14:14		14:00		14:00		15:14		a		15		64		74		139								85857

		108		25-Feb		munoz		84809		menchaca		s		e		fu		pp		13:30		13:22		13:59		14:28		14:26		14:26		15:14		a		37		29		48		112								84809

		109		25-Feb		echeverria		85937		semilla		w		e		md		ins		na		14:00		14:43		15:31		15:28		15:28		17:17		a		43		48		109		197								85937

		110		25-Feb		zamora		74014		semilla		w		e		md		ma		na		15:05		15:31		15:48		15:52		15:48		17:40		a		26		17		112		155		14:24		19:12		12:00		74014

		111		26-Feb		van der veer		86004		elizarraraz		s		e		fu		ins		8:00		8:00		8:31		8:53		8:49		8:49		10:03		m		31		22		74		123								86004

		112		26-Feb		aljewari		84534		reyna		s		e		fu		pp		9:00		8:56		9:21		9:44		9:43		9:43		10:58		m		25		23		75		122								84534

		113		26-Feb		salinas		84920		reyna		s		e		fu		ins		10:30		9:50		10:23		11:16		11:15		11:15		12:35		m		33		53		80		165								84920

		114		26-Feb		boaz		80391		hernandez		s		e		fu		ma		10:00		9:55		10:35		10:59		10:55		10:55		13:27		m		40		24		152		212								80391

		115		26-Feb		benavidez		75738		garza, c		w		e		fu		pp		na		10:30		10:59		12:25		12:22		12:22		12:59		m		29		86		37		149								75738

		116		26-Feb		martinez		86146		hernandez		not in appt list		n		md		pp		*		12:00		13:25		15:00		14:48		14:48		15:53		a		85		95		65		233								86146

		117		26-Feb		johnson		72063		garza, m		w		e		fu		mc		na		13:30		14:36		15:06		14:52		14:52		15:47		a		66		30		55		137								72063

		118		26-Feb		fuentes		86182		ayala		w		n		fu		ma		na		13:54		14:36		15:36		15:04		15:04		15:59		a		42		60		55		125								86182

		119		26-Feb		palomares		77464		menchaca		w		e		md		ma		na		14:45		15:27		15:53		15:22		15:22		16:19		a		42		26		57		94								77464

		120		26-Feb		mejia		86236		garza, m		w		n		md		ins		na		15:05		15:51		17:03		17:04		17:03		17:57		a		46		72		54		172		21:36		2:24		9:36		86236

		121		27-Feb		moreno-chavano		86302		menchaca		w		n		md		ins		na		8:05		8:53		9:19		9:09		9:09		11:15		m		48		26		126		190								86302

		122		27-Feb		westbrook		74060		gonzales, a		s		e		fu		mc		8:30		8:30		8:55		9:15		9:13		9:13		9:45		m		25		20		32		75								74060

		123		27-Feb		guajardo		70236		gonzales, a		s		e		fu		ma		8:45		8:36		9:16		10:00		9:27		9:27		10:46		m		40		44		79		130								70236

		124		27-Feb		lopez		75338		menchaca		s		e		fu		ins		9:30		9:30		10:11		11:08		11:09		11:08		12:15		m		41		57		67		165								75338

		125		27-Feb		pena		86371		menchaca		s		n		md		ma		10:00		10:45		11:07		11:40		11:37		11:37		12:57		m		22		33		80		132								86371

		126		27-Feb		bishop		78850		semilla		s		e		fu		mc		13:30		13:15		13:38		13:51		13:48		13:48		14:50		a		23		13		62		95								78850

		127		27-Feb		galvan		10971		semilla		s		e		fu		mc		13:05		14:00		14:48		15:31		15:29		15:29		16:27		a		48		43		58		147								10971

		128		27-Feb		hard		83411		menchaca		w		e		fu		mc		na		14:15		14:38		14:57		14:53		14:53		16:04		a		23		19		71		109								83411

		129		27-Feb		christensen		86450		walsman		s		e		md		ma		15:00		14:41		15:11				16:08		16:08		16:57		a		30		*		49		136								86450

		130		27-Feb		saldana		86473		menchaca		w		n		md		mc		na		14:55		16:01		16:38		16:34		16:34		17:12		a		66		37		38		137		14:24		10:40		4:48		86473

		131		28-Feb		scheffler		71915		garza, m		s		e		fu		mc/ma		8:30		8:15		8:52		9:10		9:09		9:09		9:35		m		37		18		26		80								71915

		132		28-Feb		ortiz		74086		garza, m		w		e		md		ma		na		8:25		8:59		9:26		9:24		9:24		10:15		m		34		27		51		110								74086

		133		28-Feb		lopez		85790		garza, m		s		n		fu		ma		9:30		9:05		9:54		10:24		10:22		10:22		11:35		m		49		30		73		150								85790

		134		28-Feb		vega		70337		garza, m		s		e		fu		mc/ma		10:00		9:27		10:02		10:41		10:58		10:41		11:15		m		35		39		34		108								70337

		135		28-Feb		chavez		69206		garza, c		w		e		fu		mc		na		9:56		10:49		11:21		11:13		11:13		12:20		m		53		32		67		144								69206

		136		28-Feb		garcia		86648		mendez		s		e		fu		ins		13:30		13:15		14:05		14:28		14:24		14:24		15:56		a		50		23		92		161								86648

		137		28-Feb		arredondo		67729		garza, m		s		e		fu		ma		13:30		13:30		14:05		14:14		14:09		14:09		15:02		a		35		9		53		92								67729

		138		28-Feb		martinez		86504		garza, c		w		e		fu		pp		na		14:00		14:28		15:26		15:25		15:25		15:46		a		28		58		21		106								86504

		139		28-Feb		ramirez		2285		garza, m		s		e		md		ins/ma		14:30		14:30		14:38		15:26		15:27		15:26		16:06		a		8		48		40		96								2285

		140		28-Feb		maynez		71252		garza, m		w		e		md		ins		na		15:08		15:32		15:51		15:49		15:49		17:09		a		24		19		80		121		7:12		7:12		16:48		71252

																																				48.0071428571		36.6690647482		73.6785714286		151.05

																																				23.3165567594		20.3809332925		38.1117757548		43.4465395464

																																				17:04		20:46		6:56		9:04

																																				48		31		76		152





total number of pts

														garza, m		pareja		mendez		garza, c		andrade		reyna		venegas		ayala, a		semilla		huynh		elizarraraz		candanosa		gonzales, a		walsman		menchaca		hernandez		austin		de la garza		kallumadanda		garza-tamez		cortes										garza, m		pareja		mendez		garza, c		andrade		reyna		venegas		ayala, a		semilla		huynh		elizarraraz		candanosa		gonzales, a		walsman		menchaca		hernandez		austin		de la garza		kallumadanda		garza-tamez		cortes				total walk-in

								Number of patients		Total checkout (pt+labs)		lab/sono		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		a		b		c		d		e		f										1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		a		b		c		d		e		f

				show		11-Feb		5		27		2										1		2						2																																										1		1		5		3		2		3		1														1										17

				no show		11-Feb		9		1 walk in left de la garza														1		2																				1				4																																														1

				show		12-Feb		9		35		6																1														1		4								1		2										2						3		2		3				1						2								1		1														15

				no show		12-Feb		8		1 sched error elizarraraz				2																				2		1														1				2

				show		13-Feb		9		24																				1								3				2										2		1																								2		2		2										5																11

				no show		13-Feb		11				3																2										1														2		2																																																		1

				show		14-Feb		2		27		3				1				1																																												7		2				6		5																								2												22

				no show		14-Feb		5						1		1				3

				show		17-Feb		9		39		4		3		1																						1								2		1						1										2		2						4								3								4		3						1												19

				no show		17-Feb		18		dr. mendez out am				5				2																				2		2						1		3						3

				show		18-Feb		11		47		3										1		2		4																1				1		1		1																						2		6		6				4		4														2				5								29

				no show		18-Feb		11		pt left dr. kall														1		1				2		2														3		1																																																				1

				show		19-Feb		12		41		5		1										1										2						3				3						1		1												3								2		1										2						6										1		1						16

				no show		19-Feb		19														1		3										2						4				1						3		1		4

				show		20-Feb		5		38		6																										2		1		2																										3														8						3		5		4																23

				no show		20-Feb		7																								2						1				2										2

				show		21-Feb		19		40		3		5		3		4		2		3																		1								1																5		1		6		8		1																																				21

				no show		21-Feb		5						1		1		2				1

				show		24-Feb		16		49				7		3																						4		1				1																				1		3		4												4								6		3				1														22

				no show		24-Feb		8								3																						1		2				2

				show		25-Feb		10		41														4						1		3										1								1																								3				3		10		1										3																20

				no show		25-Feb		14																4						5		2										3

				show		26-Feb		27		47				7						4				6				1						4						2		1		2																				1						3				2				1												5		2																14

				no show		26-Feb		11																				1						3						5		1		1

				show		27-Feb		20		4																		4		4		2						3		5		2																																				1				2										8																11

				no show		27-Feb		15																				2		1		3						5				4

				show		28-Feb		15		56				7		2		2		3																										1																		5		2				5																																						12

				no show		28-Feb		16		ins not in network garza, c				1		2		5		7																																																		1

																																																																																																												252

						total show		169

						total no show		157

				Total 14 Days		578

				Show		169

				Walk-in		252

				No Show		157

		3						show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show

		3						11-Feb		11-Feb		12-Feb		12-Feb		13-Feb		13-Feb		14-Feb		14-Feb		17-Feb		17-Feb		18-Feb		18-Feb		19-Feb		19-Feb		20-Feb		20-Feb		21-Feb		21-Feb		24-Feb		24-Feb		25-Feb		25-Feb		26-Feb		26-Feb		27-Feb		27-Feb		28-Feb		28-Feb

		3				Number of patients		5		9		9		8		9		11		2		5		9		18		11		11		12		19		5		7		19		5		16		8		10		14		27		11		20		15		15		16

						Total checkout (pt+labs)		27		1 walk in left de la garza		35		1 sched error elizarraraz		24				27				39		dr. mendez out am		47		pt left dr. kall		41				38				40				49				41				47				4				56		ins not in network garza, c

						lab/sono		2				6						3		3				4				3				5				6				3

				garza, m		1								2								1		3		5						1								5		1		7								7								7		1

				pareja		2														1		1		1																3		1		3		3														2		2

				mendez		3																				2														4		2																		2		5

				garza, c		4														1		3																		2												4								3		7

				andrade		5		1																				1						1						3		1

				reyna		6		2		1																		2		1		1		3														4		4		6

				venegas		7				2																		4		1

				ayala, a		8						1						2																																		1		1		4		2

				semilla		9		2								1														2																		1		5						4		1

				huynh		10																								2								2										3		2						2		3

				elizarraraz		11								2																		2		2																		4		3

				candanosa		12								1

				gonzales, a		13										3		1						1		2										2		1						4		1										3		5

				walsman		14																				2						3		4		1				1				1		2						2		5		5

				menchaca		15						1				2												1								2		2										1		3		1		1		2		4

				hernandez		a						4																				3		1										1		2						2		1

				austin		b				1														2		1		1		3																														1

				de la garza		c																		1		3		1		1										1

				kallumadanda		d				4				1														1				1		3														1

				garza-tamez		e						1				2		2														1		1				2

				cortes		f						2		2		1		2						1		3								4

		3		garza, m		1						2								7				2								3								5				1								1								5

		1		pareja		2														2				2																1				3																2

		1		mendez		3																														3				6				4

		2		garza, c		4						3								6																				8												3								5		1

		3		andrade		5		1				2								5				4				2				2								1

		2		reyna		6		1				3																6				1																3				2

		1		venegas		7		5																				6

		2		ayala, a		8		3				1				2																																3				1				1

		3		semilla		9		2								2								3				4																4				10

		1		huynh		10		3								2												4								8												1								2

		2		elizarraraz		11		1				2																				2

		3		candanosa		12

		2		gonzales, a		13																		4												3								6

		3		walsman		14																		3								6				5								3								5

		3		menchaca		15						1				5																				4												3				2				8

		A		hernandez		a						1																																1

		A		austin		b				1										2				1				2

		A		de la garza		c		1

		A		kallumadanda		d																						5		1		1

		A		garza-tamez		e																										1

		A		cortes		f												1





Summaries

				wrong times		Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time		Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time		new values*														shows												walk-ins												total seen

		ALL		Time (min)		48		31		76		151		48		37		74		151								show		walk-in		no show						PGY1		PGY2		PGY3		Attendings						PGY1		PGY2		PGY3		Attendings						PGY1		PGY2		PGY3		Attendings

		ALL		STDEV (min)		23		19		37		43		23		20		38		43						11-Feb		5		17		9				11-Feb		0		2		3		0				11-Feb		8		5		3		1				11-Feb		8		7		6		1

		MORN		Time (min)		42		31		77		156		43		36		84		157						12-Feb		9		15		8				12-Feb		0		1		1		7				12-Feb		0		9		5		1				12-Feb		0		10		6		8

		MORN		STDEV (min)		17		21		43		51		17		22		47		51						13-Feb		9		11		11				13-Feb		0		3		3		3				13-Feb		2		2		7		0				13-Feb		2		5		10		3

		AFTRN		Time (min)		53		31		54		145		53		37		63		145						14-Feb		2		22		5				14-Feb		1		1		0		0				14-Feb		2		6		12		2				14-Feb		3		7		12		2

		AFTRN		STDEV (min)		28		17		24		33		28		19		22		33						17-Feb		9		19		18				17-Feb		1		1		3		4				17-Feb		2		4		12		1				17-Feb		3		5		15		5

		ct		Time (min)		70		33		75		192		100		23		86		205						18-Feb		11		29		11				18-Feb		4		2		2		3				18-Feb		10		6		6		7				18-Feb		14		8		8		10

		ct		STDEV (min)		43		29		42		40		56		8		50		2						19-Feb		12		16		19				19-Feb		0		3		4		5				19-Feb		0		3		11		2				19-Feb		0		6		15		7

		ins		Time (min)		48		29		73		151		48		36		77		155						20-Feb		5		23		7				20-Feb		0		2		3		0				20-Feb		11		3		9		0				20-Feb		11		5		12		0

		ins		STDEV (min)		23		21		28		43		18		19		29		38						21-Feb		19		21		5				21-Feb		7		2		9		1				21-Feb		7		8		6		0				21-Feb		14		10		15		1

		ma		Time (min)		48		29		73		152		47		35		77		152						24-Feb		16		22		8				24-Feb		3		4		8		1				24-Feb		7		6		8		1				24-Feb		10		10		16		2

		ma		STDEV (min)		23		21		29		43		20		20		42		44						25-Feb		10		20		14				25-Feb		3		4		2		1				25-Feb		1		6		13		0				25-Feb		4		10		15		1

		mc		Time (min)		48		29		73		152		51		34		65		143						26-Feb		27		14		11				26-Feb		0		15		10		2				26-Feb		0		6		8		0				26-Feb		0		21		18		2

		mc		STDEV (min)		23		21		30		43		23		16		27		35						27-Feb		20		11		15				27-Feb		2		7		11		0				27-Feb		2		1		8		0				27-Feb		4		8		19		0

		pp		Time (min)		48		29		73		151		44		44		65		148						28-Feb		15		12		16				28-Feb		4		3		7		1				28-Feb		2		5		5		0				28-Feb		6		8		12		1

		pp		STDEV (min)		23		21		29		43		25		26		36		55								169		252		157

		e		Time (min)		48		29		73		151		48		36		74		151

		e		STDEV (min)		23		21		28		43		24		20		40		45								Show		No Show

		n		Time (min)		48		29		74		152		47		41		71		152						11-Feb		5		9										scheduled		walk-in		Total

		n		STDEV (min)		23		21		30		44		21		21		29		33						12-Feb		9		8								Patients		326		252		578

		fu		Time (min)		48		29		73		151		50		36		72		150						13-Feb		9		11								%		56%		44%

		fu		STDEV (min)		23		21		29		43		25		21		41		44						14-Feb		2		5

		md		Time (min)		48		29		73		151		45		37		76		152						17-Feb		9		18

		md		STDEV (min)		23		21		28		43		21		20		33		42						18-Feb		11		11

																										19-Feb		12		19								Scheduled		show		no show

														mean												20-Feb		5		7								Patients		169		157		326

								All Day		11-Feb		159		150.6428571429		18.3										21-Feb		19		5								%		52%		48%

		County Indigent		3						12-Feb		140		150.6428571429												24-Feb		16		8

		Insurance		22						13-Feb		159		150.6428571429												25-Feb		10		14

		Medicaid		62						14-Feb		132		150.6428571429												26-Feb		27		11

		Medicare		28						17-Feb		155		150.6428571429												27-Feb		20		15

		Private Pay		16						18-Feb		158		150.6428571429												28-Feb		15		16

		total		131						19-Feb		183		150.6428571429														169		157		326

										20-Feb		176		150.6428571429

										21-Feb		133		150.6428571429

										24-Feb		155		150.6428571429

										25-Feb		159		150.6428571429

										26-Feb		153		150.6428571429

										27-Feb		131		150.6428571429

										28-Feb		116		150.6428571429

								Morning		11-Feb		182		156.2857142857		25.2

										12-Feb		144		156.2857142857

										13-Feb		167		156.2857142857

										14-Feb		136		156.2857142857

										17-Feb		160		156.2857142857

										18-Feb		187		156.2857142857

										19-Feb		204		156.2857142857

										20-Feb		181		156.2857142857

										21-Feb		125		156.2857142857

										24-Feb		140		156.2857142857

										25-Feb		152		156.2857142857

										26-Feb		154		156.2857142857

										27-Feb		138		156.2857142857

										28-Feb		118		156.2857142857

								Afternoon		11-Feb		136		145		18.4

										12-Feb		136		145

										13-Feb		151		145

										14-Feb		127		145

										17-Feb		150		145

										18-Feb		128		145

										19-Feb		162		145

										20-Feb		172		145

										21-Feb		140		145

										24-Feb		171		145

										25-Feb		166		145

										26-Feb		152		145

										27-Feb		124		145

										28-Feb		115		145

						sign in to admission		Stage 1		11-Feb		52		47.3571428571		11.4

										12-Feb		44		47.3571428571

										13-Feb		41		47.3571428571

										14-Feb		47		47.3571428571

										17-Feb		66		47.3571428571

										18-Feb		36		47.3571428571

										19-Feb		49		47.3571428571

										20-Feb		69		47.3571428571

										21-Feb		45		47.3571428571

										24-Feb		63		47.3571428571

										25-Feb		37		47.3571428571

										26-Feb		43		47.3571428571

										27-Feb		36		47.3571428571

										28-Feb		35		47.3571428571

						admission to nurse		Stage 2		11-Feb		28		28.7857142857		5.5

										12-Feb		26		28.7857142857

										13-Feb		26		28.7857142857

										14-Feb		23		28.7857142857

										17-Feb		26		28.7857142857

										18-Feb		38		28.7857142857

										19-Feb		36		28.7857142857

										20-Feb		22		28.7857142857

										21-Feb		25		28.7857142857

										24-Feb		25		28.7857142857

										25-Feb		35		28.7857142857

										26-Feb		38		28.7857142857

										27-Feb		28		28.7857142857

										28-Feb		27		28.7857142857

						nurse to checkout		Stage 3		11-Feb		76		65.9285714286		12.3

										12-Feb		63		65.9285714286

										13-Feb		80		65.9285714286

										14-Feb		53		65.9285714286

										17-Feb		57		65.9285714286

										18-Feb		74		65.9285714286

										19-Feb		90		65.9285714286

										20-Feb		67		65.9285714286

										21-Feb		52		65.9285714286

										24-Feb		58		65.9285714286

										25-Feb		81		65.9285714286

										26-Feb		60		65.9285714286

										27-Feb		61		65.9285714286

										28-Feb		51		65.9285714286

				MORNING										AFTERNOON										Countyt Indigent										Insurance										Medicare										Medicare										Private Pay										Established								New												FU										MD

				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time

				50		24		75		143				57		22		32		111				40		32		137		208				57		22		32		111				50		24		75		143				30		36		124		187				70		74		163		304				30		36		124		187				50		24		75		143				50		24		75		143				30		36		124		187

				30		36		124		187				70		30		50		148				109		20		85		204				49		22		63		134				35		51		80		157				62		24		154		238				68		1		48		110				35		51		80		157				57		22		32		111				35		51		80		157				64		16		109		188

				35		51		80		157				61		26		65		152				151		16		37		204				37		14		32		83				64		16		109		188				46		57		32		135				9		60		122		188				62		24		154		238				53		27		80		143				62		24		154		238				57		22		32		111

				62		24		154		238				46		57		32		135				100		22.6666666667		86.3333333333		205.3333333333				53		27		80		143				70		30		50		148				50		11		57		118				102		24		21		142				64		16		109		188				53		44		64		146				70		30		50		148				61		26		65		152
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				50		11		57		118				51		31		46		121				100		23		86		205				43		28		44		113				31		38		142		194				62		50		66		176				39		52		61		152				61		26		65		152				102		24		21		142				31		38		142		194				50		11		57		118

				37		14		32		83				49		41		47		136				56		8		50		2				61		29		60		146				25		66		95		183				15		43		72		127				46		36		62		132				46		57		32		135				23		90		86		195				25		66		95		183				37		14		32		83

				31		38		142		194				57		29		70		143														59		47		133		236				51		31		46		121				39		13		87		138				42		37		77		154				49		22		63		134				37		25		74		133				51		31		46		121				53		27		80		143

				53		27		80		143				49		38		47		134														23		90		86		195				57		29		70		143				22		31		88		135				44		27		35		89				50		11		57		118				60		26		111		194				49		41		47		136				45		25		76		146

				25		66		95		183				45		25		76		146														82		30		112		220				45		25		76		146				46		57		59		155				34		19		55		101				37		14		32		83				40		32		137		208				57		29		70		143				13		40		96		135

				45		7		65		116				53		44		64		146														60		26		111		194				45		7		65		116				49		25		42		105				15		64		74		139				31		38		142		194				56		32		43		130				49		38		47		134				31		40		206		229

				13		40		96		135				53		46		52		142														56		32		43		130				31		40		206		229				111		11		57		174				37		29		48		112				25		66		95		183				42		37		77		154				45		7		65		116				53		44		64		146

				31		40		206		229				30		31		106		165														95		21		70		142				85		15		87		183				48		19		59		124				25		23		75		122				51		31		46		121				30		40		52		112				62		50		66		176				53		46		52		142

				62		50		66		176				15		43		72		127														16		37		90		143				53		44		64		146				46		83		76		169				29		86		37		149				49		41		47		136				16		37		90		143				85		15		87		183				32		56		96		175

				85		15		87		183				32		56		96		175														43		48		109		197				53		46		52		142				72		49		83		204				85		95		65		233				57		29		70		143				15		64		74		139				30		31		106		165				39		13		87		138

				39		13		87		138				43		28		44		113														31		22		74		123				30		31		106		165				57		47		85		165				28		58		21		106				49		38		47		134				85		95		65		233				15		43		72		127				46		57		59		155

				22		31		88		135				46		57		59		155														33		53		80		165				47		69		64		162				33		26		55		110				44.375		44.375		64.875		147.875				45		25		76		146				42		60		55		125				22		31		88		135				49		10		71		118
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				57		35		22		112				56		49		73		160														50		23		92		161				48		1		41		90				30		40		52		112														62		50		66		176				66		37		38		137				43		28		44		113				102		24		21		142

				70		74		163		304				102		24		21		142														24		19		80		121				56		49		73		160				66		30		55		137														85		15		87		183				49		30		73		150				49		25		42		105				76		43		46		156
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				49		30		73		150				28		58		21		106																																																						95		21		70		142														25		23		75		122

				35		39		34		108				8		48		40		96																																																						46		36		62		132														33		53		80		165

				53		32		67		144				24		19		80		121																																																						29		14		65		103														40		24		152		212

		mean		42.7857142857		36.4571428571		84.4571428571		156.8				53.2285714286		36.884057971		62.9		145.3																																																						24		32		75		124														29		86		37		149

		stdev		16.5098941412		22.1501370521		46.8252024654		51.1433336781				27.700348676		18.5753918745		22.3101653571		33.4639542177																																																						89		33		54		176														66		30		55		137

		mean		43		36		84		157				53		37		63		145																																																						33		26		55		110														42		60		55		125

		stdev		17		22		47		51				28		19		22		33																																																						26		58		32		116														25		20		32		75

																																																																										49		85		98		161														40		44		79		130

																																																																										68		34		43		140														41		57		67		165

																																																																										69		23		39		130														23		13		62		95

																																																																										24		12		82		116														48		43		58		147

																																																																										45		47		104		188														23		19		71		109

																																																																										44		27		35		89														37		18		26		80

																																																																										42		20		55		117														49		30		73		150

																																																																										34		19		55		101														35		39		34		108

																																																																										18		56		135		207														53		32		67		144

																																																																										72		39		93		204														50		23		92		161

																																																																										109		32		70		173														35		9		53		92

																																																																										108		38		46		192														28		58		21		106

																																																																										71		40		22		131														49.6627906977		36.3604651163		72.2790697674		150.3372093023

																																																																										96		15		47		156														24.8972526078		20.6994815455		41.3617189206		44.4317349399

																																																																										49		28		81		144														50		36		72		150

																																																																										45		37		129		209														25		21		41		44

																																																																										35		35		86		155

																																																																										80		63		84		227

																																																																										37		29		48		112

																																																																										43		48		109		197

																																																																										26		17		112		155

																																																																										31		22		74		123

																																																																										25		23		75		122

																																																																										33		53		80		165

																																																																										40		24		152		212

																																																																										29		86		37		149

																																																																										66		30		55		137

																																																																										42		26		57		94

																																																																										25		20		32		75

																																																																										40		44		79		130

																																																																										41		57		67		165

																																																																										23		13		62		95

																																																																										48		43		58		147

																																																																										23		19		71		109

																																																																										30		*		49		136

																																																																										37		18		26		80

																																																																										34		27		51		110

																																																																										35		39		34		108

																																																																										53		32		67		144

																																																																										50		23		92		161

																																																																										35		9		53		92

																																																																										28		58		21		106

																																																																										8		48		40		96

																																																																										24		19		80		121

																																																																										48.186440678		35.8290598291		74.2711864407		150.8644067797

																																																																										23.8563898346		20.1756470641		39.6807044794		45.2570843025

																																																																										48		36		74		151

																																																																										24		20		40		45





Graphs

																				10 patients/day for 14 days
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time

		COUNT		DATE		NAME		MR#		MD		SCHEDULED /WALK IN		PT TYPE (EST/NEW)		VISIT (FU/LAB/MD VISIT)		PAYMENT (pp/mc (medicare)/ma (medicaid)/ins)/hidalgo indigent (ct)		APPT TIME		SIGN-IN		Ready for Nurse		SEEN BY NURSE		VITALS BY NURSE		FIRST CONTACT WITH NURSE		CHECK-OUT				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time								MR#		MEDREC #1		MEDREC #2		MEDREC #3		MEDREC #4		MEDREC #5		MEDREC #6		MEDREC #7		MEDREC #8		MEDREC #9		MEDREC #10		MEDREC #11

		1		11-Feb		Murrillo		83356		ayala		w		n		fu		ma		na		8:44		9:34		9:58		9:52		9:52		11:07		m		50		24		75		143								83356		0		0		0		0		1		1		1		1		0		1		1

		2		11-Feb		Guevara		16752		huynh		w		e		MD		mc		na		8:45		9:15		9:51		9:48		9:48		11:52		m		30		36		124		187								16752		0		0		1		0		0		1		1		0		0		0		0

		3		11-Feb		Herrera		73535		semilla		w		e		fu		ma		na		9:30		10:05		10:56		10:47		10:47		12:07		m		35		51		80		157								73535		0		0		0		0		0		1		1		1		0		1		0

		4		11-Feb		Lopez		65466		de la garza		s		e		fu		mc		10:00		10:00		11:02		11:26		11:24		11:24		13:58		m		62		24		154		238								65466		0		0		1		0		0		1		1		0		0		0		0

		5		11-Feb		Flores		71642		ayala		w		e		md		ma		na		9:00		10:04		10:20		10:19		10:19		12:08		m		64		16		109		188								71642		0		0						1

		6		11-Feb		Juarez		83442		andrade		s		n		MD		ins		13:30		13:30		14:27		14:49		14:53		14:49		15:21		a		57		22		32		111								83442

		7		11-Feb		Arenas		75405		reyna		s		e		fu		ma		13:45		13:45		14:55		15:25		15:23		15:23		16:13		a		70		30		50		148								75405

		8		11-Feb		Molina		74084		venegas		w		e		MD		ma		na		12:30		13:31		13:57		14:01		13:57		15:02		a		61		26		65		152								74084

		9		11-Feb		Dietrich		71647		austin		s		e		fu		mc		14:15		13:30		14:16		15:13				15:13		15:45		a		46		57		32		135								71647

		10		11-Feb		Pena		834458		semilla		w		e		MD		ins		na		14:56		15:45		16:07		16:07		16:07		17:10		a		49		22		63		134		9:36		19:12		9:36		834458

		11		12-Feb		Ramos		78303		garza, c		w		e		MD		mc		na		8:00		8:50		9:01		9:18		9:01		9:58		m		50		11		57		118								78303

		12		12-Feb		Sennett		70103		elizarraraz		w		e		MD		ins		na		8:00		8:37		8:51		9:40		8:51		9:23		m		37		14		32		83								70103

		13		12-Feb		cortez		78961		hernandez		w		e		fu		ma		na		8:30		9:01		9:39		9:22		9:22		11:44		m		31		38		142		194								78961

		14		12-Feb		barriga		83491		reyna		w		n		MD		ins		na		8:25		9:18		9:45		9:28		9:28		10:48		m		53		27		80		143								83491

		15		12-Feb		boaz		80391		hernandez		s		e		fu		ma		10:45		10:25		10:50		11:56		11:53		11:53		13:28		m		25		66		95		183								80391

		16		12-Feb		higdon		82248		ayala		s		e		fu		ma		14:00		13:00		13:51		14:22		14:15		14:15		15:01		a		51		31		46		121								82248

		17		12-Feb		arrellano, f		13259		garza, m		s		e		fu		ins		13:50		13:05		13:54		14:35		14:34		14:34		15:21		a		49		41		47		136								13259

		18		12-Feb		sanchez, j		70436		andrade		w		e		fu		ma		na		13:15		14:12		14:41		14:28		14:28		15:38		a		57		29		70		143								70436

		19		12-Feb		arrellano, c		73546		garza, m		s		e		fu		mc		13:30		13:05		13:54		14:32		14:41		14:32		15:19		a		49		38		47		134								73546

		20		12-Feb		herrera		83604		menchaca		s		e		MD		ma		13:30		13:10		13:55		14:20		15:41		14:20		15:36		a		45		25		76		146		16:48		0:00		4:48		83604

		21		13-Feb		hokens		44169		hernandez		s		e		fu		ma		9:00		9:05		9:50		9:57		9:56		9:56		11:01		m		45		7		65		116								44169

		22		13-Feb		navarro		69246		menchaca		w		e		MD		mc/ma		na		8:50		9:03		9:43		9:29		9:29		11:05		m		13		40		96		135								69246

		23		13-Feb		gonzalez		67748		gonzalez, a		s		e		MD		ma		9:30		9:00		9:31		10:11		9:23		9:23		12:49		m		31		40		206		229								67748

		24		13-Feb		pimentel		70855		menchaca		s		e		fu		mc		9:15		9:25		10:27		11:17		11:15		11:15		12:21		m		62		50		66		176								70855

		25		13-Feb		palma		77002		huynh		w		e		fu		ma		na		9:41		11:06		11:21		11:17		11:17		12:44		m		85		15		87		183								77002

		26		13-Feb		lara		83706		gonzalez, a		s		n		MD		ma		11:25		10:35		11:28		12:12		11:57		11:57		13:01		a		53		44		64		146								83706

		27		13-Feb		garza		71986		semilla		s		e		MD		ma		13:15		12:36		13:29		14:15		14:06		14:06		14:58		a		53		46		52		142								71986

		28		13-Feb		guerra		67557		huynh		w		e		fu		ma		na		13:00		13:30		14:01		13:59		13:59		15:45		a		30		31		106		165								67557

		29		13-Feb		martinez		15346		cortes		s		e		fu		mc		14:15		13:25		13:40		14:23		14:20		14:20		15:32		a		15		43		72		127								15346

		30		13-Feb		perrett		70000		menchaca		w		e		MD		md		na		12:15		12:47		13:43		13:34		13:34		15:10		a		32		56		96		175		21:36		4:48		0:00		70000

		31		14-Feb		cantu		70332		garza, c		w		e		MD		mc		na		8:00		8:39		8:52		8:51		8:51		10:18		m		39		13		87		138								70332

		32		14-Feb		reynolds		79412		pareja		s		e		fu		mc		9:00		8:24		8:46		9:17		9:11		9:11		10:39		m		22		31		88		135								79412

		33		14-Feb		amaro		83825		garza, c		s		e		fu		ma		9:00		8:10		8:57		10:06		9:48		9:48		10:52		m		47		69		64		162								83825

		34		14-Feb		quintero		83833		austin		w		e		fu		n/a		na		8:00		9:10		9:37		9:32		9:32		10:36		m		70		27		64		156								83833

		35		14-Feb		moreno		82283		garza, m		w		e		fu		ma		na		9:15		10:08		10:25		10:23		10:23		10:47		m		53		17		24		92								82283

		36		14-Feb		cruz		83959		garza, c		w		n		fu		ins		na		12:50		13:33		14:01		13:59		13:59		14:43		a		43		28		44		113								83959

		37		14-Feb		chavez		69206		garza, c		w		e		MD		mc		na		12:45		13:31		14:28		14:21		14:21		15:20		a		46		57		59		155								69206

		38		14-Feb		arredondo		67729		garza, m		w		e		fu		mc		na		12:47		13:36		14:01		13:50		13:50		14:32		a		49		25		42		105								67729

		39		14-Feb		cazares		82412		andrade		w		e		MD		ma		na		13:13		14:02		14:12		14:00		14:00		15:11		a		49		10		71		118								82412

		40		14-Feb		zarate		83931		andrade		w		e		MD		ins		na		13:10		14:11		14:40		14:36		14:36		15:36		a		61		29		60		146		21:36		14:24		7:12		83931

		41		17-Feb		castorena		83137		garza, m		s		e		fu		ma		9:00		9:30		10:27		11:02		11:00		11:00		11:22		m		57		35		22		112								83137

		42		17-Feb		benavides		84166		gonzales, a		w		e		MD		pp		na		8:30		9:40		10:54		10:51		10:51		13:34		m		70		74		163		304								84166

		43		17-Feb		lopez		71702		pareja		s		e		fu		ma		9:00		8:20		9:08		9:09		10:12		9:09		9:50		m		48		1		41		90								71702

		44		17-Feb		salinas		42199		semilla		w		e		fu		pp		na		8:00		9:08		9:09		9:02		9:02		9:50		m		68		1		48		110								42199

		45		17-Feb		hernandez		83162		hernandez				e		FU		pp		na		10:32		10:41		11:41		11:38		11:38		13:40		m		9		60		122		188								83162

		46		17-Feb		becerra de jimenez		84311		gonzales, a		w		e		MD		ma		na		12:26		13:22		14:11		13:53		13:53		15:06		a		56		49		73		160								84311

		47		17-Feb		medina		84381		andrade		w		n		MD		pp		na		12:35		14:17		14:41		14:36		14:36		14:57		a		102		24		21		142								84381

		48		17-Feb		torres		73534		de la garza		s		e		FU		mc		13:30		13:00		14:51		15:02		14:57		14:57		15:54		a		111		11		57		174								73534

		49		17-Feb		de la garza		82314		garza, m				e		MD		ma		na		14:00		15:16		15:59		15:50		15:50		16:36		a		76		43		46		156								82314

		50		17-Feb		martinez de h.		71172		garza, m		s		e		FU		ma		13:30		13:45		14:56		15:18		15:16		15:16		15:47		a		71		22		31		122		19:12		0:00		9:36		71172

		51		18-Feb		snyder		83479		venegas		s		e		FU		mc		8:00		8:02		8:50		9:09		9:07		9:07		10:06		m		48		19		59		124								83479

		52		18-Feb		cuellar		84490		vargas		w		e		FU		ma		na		8:07		8:58		9:16		9:13		9:13		11:17		m		51		18		124		190								84490

		53		18-Feb		reyna		71430		kallumadanda		w		e		FU		ins		na		8:50		9:49		10:36		10:33		10:33		12:46		m		59		47		133		236								71430

		54		18-Feb		gomez		69111		venegas		s		e		fu		ma		9:30		9:36		10:27		12:06				12:06		12:49		m		51		99		43		193								69111

		55		18-Feb		gaona		14729		austin		s		n		MD		ins		13:30		11:50		12:13		13:43		13:39		13:39		15:05		m		23		90		86		195								14729

		56		18-Feb		luna		46912		andrade		w		e		MD		mc/ins		na		13:00		13:15		14:36		13:50		13:50		14:50		a		15		81		60		110								46912

		57		18-Feb		alanis		79089		menchaca				e		MD		ma		na		13:35		14:24		15:02		14:55		14:55		16:28		a		49		38		93		173								79089

		58		18-Feb		oviedo		80068		venegas		w		e		MD		ma		na		13:50		14:39		15:10		15:07		15:07		16:58		a		49		31		111		188								80068

		59		18-Feb		gurski		71530		semilla		w		e		fu		ma		na		15:45		15:55		16:12		16:02		16:02		17:07		a		10		17		65		82								71530

		60		18-Feb		garcia		67965		semilla				e		MD		ma		na		16:25		16:35		17:01		16:56		16:56		17:54		a		10		26		58		89		12:00		14:24		4:48		67965

		61		19-Feb		aljewari		84534		reyna		s		n		MD		pp		8:00		8:05		8:42		9:07		9:04		9:04		10:18		m		37		25		74		133								84534

		62		19-Feb		gonzalez		67748		hernandez		s		e		FU		ma		9:15		8:30		9:23		9:43		9:42		9:42		14:18		m		53		20		276		348								67748

		63		19-Feb		ortiz		71318		hernandez		s		e		FU		mc		8:45		9:00		9:46		11:09		10:33		10:33		11:49		m		46		83		76		169								71318

		64		19-Feb		vazquez		84952		walsman		s		e		MD		ins		10:00		9:15		10:37		11:07		11:03		11:03		12:55		m		82		30		112		220								84952

		65		19-Feb		aleman		43680		walsman		w		e		FU		pp		na		10:00		10:39		11:31		11:32		11:31		12:32		m		39		52		61		152								43680

		66		19-Feb		garza		85020		menchaca				n		fu		ins		na		12:10		13:10		13:36		13:33		13:33		15:24		a		60		26		111		194								85020

		67		19-Feb		bermudez		72026		walsman		w		e		MD		mc		na		12:58		14:10		14:59		14:59		14:59		16:22		a		72		49		83		204								72026

		68		19-Feb		rodriguez		75408		kallumadanda		s		e		MD		ma		15:00		14:28		14:49		15:34				15:34		16:30		a		21		45		56		122								75408

		69		19-Feb		godwin		82348		walsman		s		e		fu		ma		14:30		14:30		14:57		15:58		15:55		15:55		16:39		a		27		61		44		129								82348

		70		19-Feb		ramirez		74027		menchaca				e		MD		mc		na		14:25		15:22		16:09		15:45		15:45		17:10		a		57		47		85		165		9:36		19:12		19:12		74027

		71		20-Feb		doria		83435		mendez		w		e		FU		ma		na		8:00		9:06		9:14		9:00		9:00		10:24		m		66		8		84		144								83435

		72		20-Feb		gonzalez		84970		menchaca		s		n		fu		ct		9:00		8:56		9:36		10:08		10:07		10:07		12:24		m		40		32		137		208								84970

		73		20-Feb		zavala		85188		menchaca		w		e		FU		mc/ma		na		9:30		10:13		11:39		10:13		10:13		13:48		m		43		86		215		258								85188

		74		20-Feb		coleman		83642		gonzales, a		w		e		FU		ma		na		9:45		10:29		11:50				11:50		12:32		m		44		81		42		167								83642

		75		20-Feb		calderon		84204		garza-tamez		s		n		MD		ins		10:00		10:20		11:16		11:48		11:47		11:47		12:30		m		56		32		43		130								84204

		76		20-Feb		meza		73116		menchaca		w		e		MD		ma		na		12:00		12:49		13:53		13:52		13:52		14:59		a		49		64		67		179								73116

		77		20-Feb		jimenez		85312		huynh		w		e		fu		ct		na		12:40		14:29		14:49		14:39		14:39		16:04		a		109		20		85		204								85312

		78		20-Feb		jimenez		85310		menchaca				e		fu		ct				12:41		15:12		15:28		15:34		15:28		16:05		a		151		16		37		204								85310

		79		20-Feb		mata		83674		huynh				e		FU		ins				13:15		14:50		15:11		14:27		14:27		15:37		a		95		21		70		142								83674

		80		20-Feb		martinez		65460		walsman		w		e		fu		pp		na		13:45		14:31		15:07		14:55		14:55		15:57		a		46		36		62		132		21:36		14:24		4:48		65460

		81		21-Feb		vidaurri		79955		garza, c		w		e		md		ma		na		8:04		8:33		8:47		8:42		8:42		9:47		m		29		14		65		103								79955

		82		21-Feb		villanueva		71789		mendez		w		e		fu		ma		na		8:35		8:59		9:31		9:24		9:24		10:39		m		24		32		75		124								71789

		83		21-Feb		schwarz		337		garza, m		s		e		fu		ma		9:30		9:23		10:52		11:25		11:45		11:25		12:19		m		89		33		54		176								337

		84		21-Feb		caballero		85391		garza, c		w		e		fu		mc		na		9:50		10:23		10:49		10:45		10:45		11:40		m		33		26		55		110								85391

		85		21-Feb		garza		71032		garza, m		s		e		fu		ma		10:30		10:50		11:16		12:14		12:19		12:14		12:46		m		26		58		32		116								71032

		86		21-Feb		hernandez		85461		mendez		w		n		md		pp		na		12:37		13:19		13:56		13:54		13:54		15:11		a		42		37		77		154								85461

		87		21-Feb		hernandez		85477		mendez		w		e		fu		ma		na		13:30		14:19		15:44		14:33		14:33		16:11		a		49		85		98		161								85477

		88		21-Feb		garcia		66035		de la garza		s		e		fu		mc		14:00		14:05		15:13		15:47		15:42		15:42		16:25		a		68		34		43		140								66035

		89		21-Feb		jimenez		85501		garza, c		w		e		md		ma		na		14:20		15:29		15:52		15:51		15:51		16:30		a		69		23		39		130								85501

		90		21-Feb		guerra		37454		andrade		w		e		md		ma		na		15:38		16:02		16:14		16:12		16:12		17:34		a		24		12		82		116		7:12		9:36		0:00		37454

		91		24-Feb		cantu		85627		pareja		s		e		fu		mc/ma		8:30		8:45		9:30		10:17		10:09		10:09		11:53		m		45		47		104		188								85627

		92		24-Feb		benavides		84166		gonzalez, a		s		e		fu		pp		9:00		8:50		9:34		10:01		9:44		9:44		10:19		m		44		27		35		89								84166

		93		24-Feb		gonzalez		74692		mendez		w		e		fu		ma		na		8:30		9:12		9:32				9:32		10:27		m		42		20		55		117								74692

		94		24-Feb		hernandez		9903		gonzalez, a				e		md		pp				8:20		8:54		9:13		9:06		9:06		10:01		m		34		19		55		101								9903

		95		24-Feb		chavez		84607		pareja		s		e		fu		ma		9:30		9:10		9:28		10:24		10:22		10:22		12:37		m		18		56		135		207								84607

		96		24-Feb		cortez		85728		andrade		s		e		fu		ma		13:30		13:05		14:17		14:56		15:01		14:56		16:29		a		72		39		93		204								85728

		97		24-Feb		esau		73394		garza, m		s		e		fu		mc		13:45		12:45		14:34		15:06		14:28		14:28		15:38		a		109		32		70		173								73394

		98		24-Feb		salinas		71956		walsman		s		e		fu		ma		14:45		13:40		15:28		16:06				16:06		16:52		a		108		38		46		192								71956

		99		24-Feb		villela		85439		garza, m		s		e		fu		mc		15:00		13:00		14:11		14:51		14:49		14:49		15:11		a		71		40		22		131								85439

		100		24-Feb		arredondo		67729		garza, m		s		e		fu		ma		14:30		14:00		15:36		15:51		15:49		15:49		16:36		a		96		15		47		156		21:36		7:12		4:48		67729

		101		25-Feb		cabello		77455; 80410		venegas				e		fu		ma				8:30		9:19		9:47		9:33		9:33		10:54		m		49		28		81		144								77455; 80410

		102		25-Feb		kepler		84818		reyna		s		n		fu		mc		8:45		8:10		8:40		9:20		9:10		9:10		10:02		m		30		40		52		112								84818

		103		25-Feb		jimenez		83374		venegas				e		fu		ma				8:50		9:35		10:12		10:10		10:10		12:19		m		45		37		129		209								83374

		104		25-Feb		arredondo		73181		huynh		s		e		md		ma		10:00		10:11		10:46		11:21		11:20		11:20		12:46		m		35		35		86		155								73181

		105		25-Feb		de la mora		85875		venegas				n		md		ins				10:26		10:42		11:19				11:19		12:49		m		16		37		90		143								85875

		106		25-Feb		lopez		85918		menchaca		w		e		md		ma		na		12:30		13:50		14:53		15:00		14:53		16:17		a		80		63		84		227								85918

		107		25-Feb		guevara		85857		reyna		w		n		fu		pp		na		12:55		13:10		14:14		14:00		14:00		15:14		a		15		64		74		139								85857

		108		25-Feb		munoz		84809		menchaca		s		e		fu		pp		13:30		13:22		13:59		14:28		14:26		14:26		15:14		a		37		29		48		112								84809

		109		25-Feb		echeverria		85937		semilla		w		e		md		ins		na		14:00		14:43		15:31		15:28		15:28		17:17		a		43		48		109		197								85937

		110		25-Feb		zamora		74014		semilla		w		e		md		ma		na		15:05		15:31		15:48		15:52		15:48		17:40		a		26		17		112		155		14:24		19:12		12:00		74014

		111		26-Feb		van der veer		86004		elizarraraz		s		e		fu		ins		8:00		8:00		8:31		8:53		8:49		8:49		10:03		m		31		22		74		123								86004

		112		26-Feb		aljewari		84534		reyna		s		e		fu		pp		9:00		8:56		9:21		9:44		9:43		9:43		10:58		m		25		23		75		122								84534

		113		26-Feb		salinas		84920		reyna		s		e		fu		ins		10:30		9:50		10:23		11:16		11:15		11:15		12:35		m		33		53		80		165								84920

		114		26-Feb		boaz		80391		hernandez		s		e		fu		ma		10:00		9:55		10:35		10:59		10:55		10:55		13:27		m		40		24		152		212								80391

		115		26-Feb		benavidez		75738		garza, c		w		e		fu		pp		na		10:30		10:59		12:25		12:22		12:22		12:59		m		29		86		37		149								75738

		116		26-Feb		martinez		86146		hernandez		not in appt list		n		md		pp		*		12:00		13:25		15:00		14:48		14:48		15:53		a		85		95		65		233								86146

		117		26-Feb		johnson		72063		garza, m		w		e		fu		mc		na		13:30		14:36		15:06		14:52		14:52		15:47		a		66		30		55		137								72063

		118		26-Feb		fuentes		86182		ayala		w		n		fu		ma		na		13:54		14:36		15:36		15:04		15:04		15:59		a		42		60		55		125								86182

		119		26-Feb		palomares		77464		menchaca		w		e		md		ma		na		14:45		15:27		15:53		15:22		15:22		16:19		a		42		26		57		94								77464

		120		26-Feb		mejia		86236		garza, m		w		n		md		ins		na		15:05		15:51		17:03		17:04		17:03		17:57		a		46		72		54		172		21:36		2:24		9:36		86236

		121		27-Feb		moreno-chavano		86302		menchaca		w		n		md		ins		na		8:05		8:53		9:19		9:09		9:09		11:15		m		48		26		126		190								86302

		122		27-Feb		westbrook		74060		gonzales, a		s		e		fu		mc		8:30		8:30		8:55		9:15		9:13		9:13		9:45		m		25		20		32		75								74060

		123		27-Feb		guajardo		70236		gonzales, a		s		e		fu		ma		8:45		8:36		9:16		10:00		9:27		9:27		10:46		m		40		44		79		130								70236

		124		27-Feb		lopez		75338		menchaca		s		e		fu		ins		9:30		9:30		10:11		11:08		11:09		11:08		12:15		m		41		57		67		165								75338

		125		27-Feb		pena		86371		menchaca		s		n		md		ma		10:00		10:45		11:07		11:40		11:37		11:37		12:57		m		22		33		80		132								86371

		126		27-Feb		bishop		78850		semilla		s		e		fu		mc		13:30		13:15		13:38		13:51		13:48		13:48		14:50		a		23		13		62		95								78850

		127		27-Feb		galvan		10971		semilla		s		e		fu		mc		13:05		14:00		14:48		15:31		15:29		15:29		16:27		a		48		43		58		147								10971

		128		27-Feb		hard		83411		menchaca		w		e		fu		mc		na		14:15		14:38		14:57		14:53		14:53		16:04		a		23		19		71		109								83411

		129		27-Feb		christensen		86450		walsman		s		e		md		ma		15:00		14:41		15:11				16:08		16:08		16:57		a		30		*		49		136								86450

		130		27-Feb		saldana		86473		menchaca		w		n		md		mc		na		14:55		16:01		16:38		16:34		16:34		17:12		a		66		37		38		137		14:24		10:40		4:48		86473

		131		28-Feb		scheffler		71915		garza, m		s		e		fu		mc/ma		8:30		8:15		8:52		9:10		9:09		9:09		9:35		m		37		18		26		80								71915

		132		28-Feb		ortiz		74086		garza, m		w		e		md		ma		na		8:25		8:59		9:26		9:24		9:24		10:15		m		34		27		51		110								74086

		133		28-Feb		lopez		85790		garza, m		s		n		fu		ma		9:30		9:05		9:54		10:24		10:22		10:22		11:35		m		49		30		73		150								85790

		134		28-Feb		vega		70337		garza, m		s		e		fu		mc/ma		10:00		9:27		10:02		10:41		10:58		10:41		11:15		m		35		39		34		108								70337

		135		28-Feb		chavez		69206		garza, c		w		e		fu		mc		na		9:56		10:49		11:21		11:13		11:13		12:20		m		53		32		67		144								69206

		136		28-Feb		garcia		86648		mendez		s		e		fu		ins		13:30		13:15		14:05		14:28		14:24		14:24		15:56		a		50		23		92		161								86648

		137		28-Feb		arredondo		67729		garza, m		s		e		fu		ma		13:30		13:30		14:05		14:14		14:09		14:09		15:02		a		35		9		53		92								67729

		138		28-Feb		martinez		86504		garza, c		w		e		fu		pp		na		14:00		14:28		15:26		15:25		15:25		15:46		a		28		58		21		106								86504

		139		28-Feb		ramirez		2285		garza, m		s		e		md		ins/ma		14:30		14:30		14:38		15:26		15:27		15:26		16:06		a		8		48		40		96								2285

		140		28-Feb		maynez		71252		garza, m		w		e		md		ins		na		15:08		15:32		15:51		15:49		15:49		17:09		a		24		19		80		121		7:12		7:12		16:48		71252

																																				48.0071428571		36.6690647482		73.6785714286		151.05

																																				23.3165567594		20.3809332925		38.1117757548		43.4465395464

																																				17:04		20:46		6:56		9:04

																																				48		31		76		152





time (morning)

		COUNT		DATE		NAME		MR#		MD		SCHEDULED /WALK IN		PT TYPE (EST/NEW)		VISIT (FU/LAB/MD VISIT)		PAYMENT (pp/mc (medicare)/ma (medicaid)/ins)/hidalgo indigent (ct)		APPT TIME		SIGN-IN		Admission		SEEN BY NURSE		VITALS BY NURSE		FIRST CONTACT WITH NURSE		CHECK-OUT				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time								83435

		1		11-Feb		Lopez		65466		de la garza		s		e		fu		mc		10:00		10:00		11:02		11:26		11:24		11:24		13:58		m		62		24		154		238								MR#		MEDREC #1		MEDREC #2		MEDREC #3		MEDREC #4		MEDREC #5		MEDREC #6		MEDREC #7		MEDREC #8		MEDREC #9		MEDREC #10		MEDREC #11

		2		12-Feb		boaz		80391		hernandez		s		e		fu		ma		10:45		10:25		10:50		11:56		11:53		11:53		13:28		m		25		66		95		183								83356		0		0		0		0		1		1		1		1		0		1		1

		3		13-Feb		hokens		44169		hernandez		s		e		fu		ma		9:00		9:05		9:50		9:57		9:56		9:56		11:01		m		45		7		65		116								16752		0		0		1		0		0		1		1		0		0		0		0

		4		13-Feb		gonzalez		67748		gonzalez, a		s		e		MD		ma		9:30		9:00		9:31		10:11		9:23		9:23		12:49		m		31		40		206		229								73535		0		0		0		0		0		1		1		1		0		1		0

		5		13-Feb		pimentel		70855		menchaca		s		e		fu		mc		9:15		9:25		10:27		11:17		11:15		11:15		12:21		m		62		50		66		176								65466		0		0		1		0		0		1		1		0		0		0		0

		6		13-Feb		lara		83706		gonzalez, a		s		n		MD		ma		11:25		10:35		11:28		12:12		11:57		11:57		13:01		a		53		44		64		146								71642		0		0						1

		7		14-Feb		reynolds		79412		pareja		s		e		fu		mc		9:00		8:24		8:46		9:17		9:11		9:11		10:39		m		22		31		88		135								78303

		8		14-Feb		amaro		83825		garza, c		s		e		fu		ma		9:00		8:10		8:57		10:06		9:48		9:48		10:52		m		47		69		64		162								70103

		9		17-Feb		castorena		83137		garza, m		s		e		fu		ma		9:00		9:30		10:27		11:02		11:00		11:00		11:22		m		57		35		22		112								78961

		10		17-Feb		lopez		71702		pareja		s		e		fu		ma		9:00		8:20		9:08		9:09		10:12		9:09		9:50		m		48		1		41		90								83491

		11		18-Feb		snyder		83479		venegas		s		e		FU		mc		8:00		8:02		8:50		9:09		9:07		9:07		10:06		m		48		19		59		124								80391

		12		18-Feb		gomez		69111		venegas		s		e		fu		ma		9:30		9:36		10:27		12:06				12:06		12:49		m		51		99		43		193								44169

		13		19-Feb		aljewari		84534		reyna		s		n		MD		pp		8:00		8:05		8:42		9:07		9:04		9:04		10:18		m		37		25		74		133								69246

		14		19-Feb		gonzalez		67748		hernandez		s		e		FU		ma		9:15		8:30		9:23		9:43		9:42		9:42		14:18		m		53		20		276		348								67748

		15		19-Feb		ortiz		71318		hernandez		s		e		FU		mc		8:45		9:00		9:46		11:09		10:33		10:33		11:49		m		46		83		76		169								70855

		16		19-Feb		vazquez		84952		walsman		s		e		MD		ins		10:00		9:15		10:37		11:07		11:03		11:03		12:55		m		82		30		112		220								77002

		17		20-Feb		gonzalez		84970		menchaca		s		n		fu		ct		9:00		8:56		9:36		10:08		10:07		10:07		12:24		m		40		32		137		208								83706

		18		20-Feb		calderon		84204		garza-tamez		s		n		MD		ins		10:00		10:20		11:16		11:48		11:47		11:47		12:30		m		56		32		43		130								70332

		19		21-Feb		schwarz		337		garza, m		s		e		fu		ma		9:30		9:23		10:52		11:25		11:45		11:25		12:19		m		89		33		54		176								79412

		20		21-Feb		garza		71032		garza, m		s		e		fu		ma		10:30		10:50		11:16		12:14		12:19		12:14		12:46		m		26		58		32		116								83825

		21		24-Feb		cantu		85627		pareja		s		e		fu		mc/ma		8:30		8:45		9:30		10:17		10:09		10:09		11:53		m		45		47		104		188								83833

		22		24-Feb		benavides		84166		gonzalez, a		s		e		fu		pp		9:00		8:50		9:34		10:01		9:44		9:44		10:19		m		44		27		35		89								82283

		23		24-Feb		chavez		84607		pareja		s		e		fu		ma		9:30		9:10		9:28		10:24		10:22		10:22		12:37		m		18		56		135		207								83137

		24		25-Feb		kepler		84818		reyna		s		n		fu		mc		8:45		8:10		8:40		9:20		9:10		9:10		10:02		m		30		40		52		112								84166

		25		25-Feb		arredondo		73181		huynh		s		e		md		ma		10:00		10:11		10:46		11:21		11:20		11:20		12:46		m		35		35		86		155								71702

		26		26-Feb		van der veer		86004		elizarraraz		s		e		fu		ins		8:00		8:00		8:31		8:53		8:49		8:49		10:03		m		31		22		74		123								42199

		27		26-Feb		aljewari		84534		reyna		s		e		fu		pp		9:00		8:56		9:21		9:44		9:43		9:43		10:58		m		25		23		75		122								83162

		28		26-Feb		salinas		84920		reyna		s		e		fu		ins		10:30		9:50		10:23		11:16		11:15		11:15		12:35		m		33		53		80		165								83479

		29		26-Feb		boaz		80391		hernandez		s		e		fu		ma		10:00		9:55		10:35		10:59		10:55		10:55		13:27		m		40		24		152		212								84490

		30		27-Feb		westbrook		74060		gonzales, a		s		e		fu		mc		8:30		8:30		8:55		9:15		9:13		9:13		9:45		m		25		20		32		75								71430

		31		27-Feb		guajardo		70236		gonzales, a		s		e		fu		ma		8:45		8:36		9:16		10:00		9:27		9:27		10:46		m		40		44		79		130								69111

		32		27-Feb		lopez		75338		menchaca		s		e		fu		ins		9:30		9:30		10:11		11:08		11:09		11:08		12:15		m		41		57		67		165								84534

		33		27-Feb		pena		86371		menchaca		s		n		md		ma		10:00		10:45		11:07		11:40		11:37		11:37		12:57		m		22		33		80		132								67748

		34		28-Feb		scheffler		71915		garza, m		s		e		fu		mc/ma		8:30		8:15		8:52		9:10		9:09		9:09		9:35		m		37		18		26		80								71318

		35		28-Feb		lopez		85790		garza, m		s		n		fu		ma		9:30		9:05		9:54		10:24		10:22		10:22		11:35		m		49		30		73		150								84952

		36		28-Feb		vega		70337		garza, m		s		e		fu		mc/ma		10:00		9:27		10:02		10:41		10:58		10:41		11:15		m		35		39		34		108		s		36				43680

		1		11-Feb		Murrillo		83356		ayala		w		n		fu		ma		na		8:44		9:34		9:58		9:52		9:52		11:07		m		50		24		75		143								84970

		2		11-Feb		Guevara		16752		huynh		w		e		MD		mc		na		8:45		9:15		9:51		9:48		9:48		11:52		m		30		36		124		187								85188

		3		11-Feb		Herrera		73535		semilla		w		e		fu		ma		na		9:30		10:05		10:56		10:47		10:47		12:07		m		35		51		80		157								83642

		4		11-Feb		Flores		71642		ayala		w		e		md		ma		na		9:00		10:04		10:20		10:19		10:19		12:08		m		64		16		109		188								84204

		5		12-Feb		Ramos		78303		garza, c		w		e		MD		mc		na		8:00		8:50		9:01		9:18		9:01		9:58		m		50		11		57		118								79955

		6		12-Feb		Sennett		70103		elizarraraz		w		e		MD		ins		na		8:00		8:37		8:51		9:40		8:51		9:23		m		37		14		32		83								71789

		7		12-Feb		cortez		78961		hernandez		w		e		fu		ma		na		8:30		9:01		9:39		9:22		9:22		11:44		m		31		38		142		194								337

		8		12-Feb		barriga		83491		reyna		w		n		MD		ins		na		8:25		9:18		9:45		9:28		9:28		10:48		m		53		27		80		143								85391

		9		13-Feb		navarro		69246		menchaca		w		e		MD		mc/ma		na		8:50		9:03		9:43		9:29		9:29		11:05		m		13		40		96		135								71032

		10		13-Feb		palma		77002		huynh		w		e		fu		ma		na		9:41		11:06		11:21		11:17		11:17		12:44		m		85		15		87		183								85627

		11		14-Feb		cantu		70332		garza, c		w		e		MD		mc		na		8:00		8:39		8:52		8:51		8:51		10:18		m		39		13		87		138								84166

		12		14-Feb		quintero		83833		austin		w		e		fu		n/a		na		8:00		9:10		9:37		9:32		9:32		10:36		m		70		27		64		156								74692

		13		14-Feb		moreno		82283		garza, m		w		e		fu		ma		na		9:15		10:08		10:25		10:23		10:23		10:47		m		53		17		24		92								9903

		14		17-Feb		benavides		84166		gonzales, a		w		e		MD		pp		na		8:30		9:40		10:54		10:51		10:51		13:34		m		70		74		163		304								84607

		15		17-Feb		salinas		42199		semilla		w		e		fu		pp		na		8:00		9:08		9:09		9:02		9:02		9:50		m		68		1		48		110								77455; 80410

		16		18-Feb		cuellar		84490		vargas		w		e		FU		ma		na		8:07		8:58		9:16		9:13		9:13		11:17		m		51		18		124		190								84818

		17		18-Feb		reyna		71430		kallumadanda		w		e		FU		ins		na		8:50		9:49		10:36		10:33		10:33		12:46		m		59		47		133		236								83374

		18		19-Feb		aleman		43680		walsman		w		e		FU		pp		na		10:00		10:39		11:31		11:32		11:31		12:32		m		39		52		61		152								73181

		19		20-Feb		doria		83435		mendez		w		e		FU		ma		na		8:00		9:06		9:14		9:00		9:00		10:24		m		66		8		84		144								85875

		20		20-Feb		zavala		85188		menchaca		w		e		FU		mc/ma		na		9:30		10:13		11:39		10:13		10:13		13:48		m		43		86		215		258								86004

		21		20-Feb		coleman		83642		gonzales, a		w		e		FU		ma		na		9:45		10:29		11:50				11:50		12:32		m		44		81		42		167								84534

		22		31-Dec		vidaurri		79955		garza, c		w		e		md		ma		na		8:04		8:33		8:47		8:42		8:42		9:47		m		29		14		65		103								84920

		23		21-Feb		villanueva		71789		mendez		w		e		fu		ma		na		8:35		8:59		9:31		9:24		9:24		10:39		m		24		32		75		124								80391

		24		21-Feb		caballero		85391		garza, c		w		e		fu		mc		na		9:50		10:23		10:49		10:45		10:45		11:40		m		33		26		55		110								86302

		25		24-Feb		gonzalez		74692		mendez		w		e		fu		ma		na		8:30		9:12		9:32				9:32		10:27		m		42		20		55		117								74060

		26		27-Feb		moreno-chavano		86302		menchaca		w		n		md		ins		na		8:05		8:53		9:19		9:09		9:09		11:15		m		48		26		126		190								70236

		27		28-Feb		ortiz		74086		garza, m		w		e		md		ma		na		8:25		8:59		9:26		9:24		9:24		10:15		m		34		27		51		110								75338

		28		28-Feb		chavez		69206		garza, c		w		e		fu		mc		na		9:56		10:49		11:21		11:13		11:13		12:20		m		53		32		67		144		w		28				86371

				17-Feb		hernandez		83162		hernandez				e		FU		pp		na		10:32		10:41		11:41		11:38		11:38		13:40		m		9		60		122		188								71915

				24-Feb		hernandez		9903		gonzalez, a				e		md		pp				8:20		8:54		9:13		9:06		9:06		10:01		m		34		19		55		101								74086

				25-Feb		cabello		77455; 80410		venegas				e		fu		ma				8:30		9:19		9:47		9:33		9:33		10:54		m		49		28		81		144								85790

				25-Feb		jimenez		83374		venegas				e		fu		ma				8:50		9:35		10:12		10:10		10:10		12:19		m		45		37		129		209								70337

				25-Feb		de la mora		85875		venegas				n		md		ins				10:26		10:42		11:19				11:19		12:49		m		16		37		90		143		sw =		64				69206
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time (morning)

		



Scheduled vs. Walk-in A.M.



time (afternoon)

		COUNT		DATE		NAME		MR#		MD		SCHEDULED /WALK IN		PT TYPE (EST/NEW)		VISIT (FU/LAB/MD VISIT)		PAYMENT (pp/mc (medicare)/ma (medicaid)/ins)/hidalgo indigent (ct)		APPT TIME		SIGN-IN		Admission		SEEN BY NURSE		VITALS BY NURSE		FIRST CONTACT WITH NURSE		CHECK-OUT				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time								MR#		MEDREC #1		MEDREC #2		MEDREC #3		MEDREC #4		MEDREC #5		MEDREC #6		MEDREC #7		MEDREC #8		MEDREC #9		MEDREC #10		MEDREC #11

		1		26-Feb		martinez		86146		hernandez		not in appt list		n		md		pp		*		12:00		13:25		15:00		14:48		14:48		15:53		a		85		95		65		233								86146

		2		11-Feb		Juarez		83442		andrade		s		n		MD		ins		13:30		13:30		14:27		14:49		14:53		14:49		15:21		a		57		22		32		111								83442

		3		11-Feb		Arenas		75405		reyna		s		e		fu		ma		13:45		13:45		14:55		15:25		15:23		15:23		16:13		a		70		30		50		148								75405

		4		11-Feb		Dietrich		71647		austin		s		e		fu		mc		14:15		13:30		14:16		15:13				15:13		15:45		a		46		57		32		135								71647

		5		12-Feb		higdon		82248		ayala		s		e		fu		ma		14:00		13:00		13:51		14:22		14:15		14:15		15:01		a		51		31		46		121								82248

		6		12-Feb		arrellano, f		13259		garza, m		s		e		fu		ins		13:50		13:05		13:54		14:35		14:34		14:34		15:21		a		49		41		47		136								13259

		7		12-Feb		arrellano, c		73546		garza, m		s		e		fu		mc		13:30		13:05		13:54		14:32		14:41		14:32		15:19		a		49		38		47		134								73546

		8		12-Feb		herrera		83604		menchaca		s		e		MD		ma		13:30		13:10		13:55		14:20		15:41		14:20		15:36		a		45		25		76		146		12:00		9:00		9:00		83604

		9		13-Feb		garza		71986		semilla		s		e		MD		ma		13:15		12:36		13:29		14:15		14:06		14:06		14:58		a		53		46		52		142								71986

		10		13-Feb		martinez		15346		cortes		s		e		fu		mc		14:15		13:25		13:40		14:23		14:20		14:20		15:32		a		15		43		72		127								15346

		11		17-Feb		torres		73534		de la garza		s		e		FU		mc		13:30		13:00		14:51		15:02		14:57		14:57		15:54		a		111		11		57		174								73534

		12		17-Feb		martinez de h.		71172		garza, m		s		e		FU		ma		13:30		13:45		14:56		15:18		15:16		15:16		15:47		a		71		22		31		122		12:00		12:00		0:00		71172

		13		18-Feb		gaona		14729		austin		s		n		MD		ins		13:30		11:50		12:13		13:43		13:39		13:39		15:05		m		23		90		86		195								14729

		14		19-Feb		rodriguez		75408		kallumadanda		s		e		MD		ma		15:00		14:28		14:49		15:34				15:34		16:30		a		21		45		56		122								75408

		15		19-Feb		godwin		82348		walsman		s		e		fu		ma		14:30		14:30		14:57		15:58		15:55		15:55		16:39		a		27		61		44		129								82348

		16		21-Feb		garcia		66035		de la garza		s		e		fu		mc		14:00		14:05		15:13		15:47		15:42		15:42		16:25		a		68		34		43		140								66035

		17		24-Feb		cortez		85728		andrade		s		e		fu		ma		13:30		13:05		14:17		14:56		15:01		14:56		16:29		a		72		39		93		204								85728

		18		24-Feb		esau		73394		garza, m		s		e		fu		mc		13:45		12:45		14:34		15:06		14:28		14:28		15:38		a		109		32		70		173								73394

		19		24-Feb		salinas		71956		walsman		s		e		fu		ma		14:45		13:40		15:28		16:06				16:06		16:52		a		108		38		46		192								71956

		20		24-Feb		villela		85439		garza, m		s		e		fu		mc		15:00		13:00		14:11		14:51		14:49		14:49		15:11		a		71		40		22		131								85439

		21		24-Feb		arredondo		67729		garza, m		s		e		fu		ma		14:30		14:00		15:36		15:51		15:49		15:49		16:36		a		96		15		47		156		8:00		0:00		12:00		67729

		22		25-Feb		munoz		84809		menchaca		s		e		fu		pp		13:30		13:22		13:59		14:28		14:26		14:26		15:14		a		37		29		48		112								84809

		23		27-Feb		bishop		78850		semilla		s		e		fu		mc		13:30		13:15		13:38		13:51		13:48		13:48		14:50		a		23		13		62		95								78850

		24		27-Feb		galvan		10971		semilla		s		e		fu		mc		13:05		14:00		14:48		15:31		15:29		15:29		16:27		a		48		43		58		147								10971

		25		27-Feb		christensen		86450		walsman		s		e		md		ma		15:00		14:41		15:11				16:08		16:08		16:57		a		30		*		49		136								86450

		26		28-Feb		garcia		86648		mendez		s		e		fu		ins		13:30		13:15		14:05		14:28		14:24		14:24		15:56		a		50		23		92		161								86648

		27		28-Feb		arredondo		67729		garza, m		s		e		fu		ma		13:30		13:30		14:05		14:14		14:09		14:09		15:02		a		35		9		53		92								67729

		28		28-Feb		ramirez		2285		garza, m		s		e		md		ins/ma		14:30		14:30		14:38		15:26		15:27		15:26		16:06		a		8		48		40		96								2285

		1		11-Feb		Molina		74084		venegas		w		e		MD		ma		na		12:30		13:31		13:57		14:01		13:57		15:02		a		61		26		65		152								74084

		2		11-Feb		Pena		834458		semilla		w		e		MD		ins		na		14:56		15:45		16:07		16:07		16:07		17:10		a		49		22		63		134		14:24		14:24		14:24		834458

		3		12-Feb		sanchez, j		70436		andrade		w		e		fu		ma		na		13:15		14:12		14:41		14:28		14:28		15:38		a		57		29		70		143								70436

		4		13-Feb		guerra		67557		huynh		w		e		fu		ma		na		13:00		13:30		14:01		13:59		13:59		15:45		a		30		31		106		165								67557

		5		13-Feb		perrett		70000		menchaca		w		e		MD		md		na		12:15		12:47		13:43		13:34		13:34		15:10		a		32		56		96		175		0:00		12:00		18:00		70000

		6		14-Feb		cruz		83959		garza, c		w		n		fu		ins		na		12:50		13:33		14:01		13:59		13:59		14:43		a		43		28		44		113								83959

		7		14-Feb		chavez		69206		garza, c		w		e		MD		mc		na		12:45		13:31		14:28		14:21		14:21		15:20		a		46		57		59		155								69206

		8		14-Feb		arredondo		67729		garza, m		w		e		fu		mc		na		12:47		13:36		14:01		13:50		13:50		14:32		a		49		25		42		105								67729

		9		14-Feb		cazares		82412		andrade		w		e		MD		ma		na		13:13		14:02		14:12		14:00		14:00		15:11		a		49		10		71		118								82412

		10		14-Feb		zarate		83931		andrade		w		e		MD		ins		na		13:10		14:11		14:40		14:36		14:36		15:36		a		61		29		60		146		6:51		17:08		6:51		83931

		11		17-Feb		becerra de jimenez		84311		gonzales, a		w		e		MD		ma		na		12:26		13:22		14:11		13:53		13:53		15:06		a		56		49		73		160								84311

		12		17-Feb		medina		84381		andrade		w		n		MD		pp		na		12:35		14:17		14:41		14:36		14:36		14:57		a		102		24		21		142								84381

		13		18-Feb		luna		46912		andrade		w		e		MD		mc/ins		na		13:00		13:15		14:36		13:50		13:50		14:50		a		15		81		60		110								46912

		14		18-Feb		oviedo		80068		venegas		w		e		MD		ma		na		13:50		14:39		15:10		15:07		15:07		16:58		a		49		31		111		188								80068

		15		18-Feb		gurski		71530		semilla		w		e		fu		ma		na		15:45		15:55		16:12		16:02		16:02		17:07		a		10		17		65		82								71530

		16		19-Feb		bermudez		72026		walsman		w		e		MD		mc		na		12:58		14:10		14:59		14:59		14:59		16:22		a		72		49		83		204								72026

		17		20-Feb		meza		73116		menchaca		w		e		MD		ma		na		12:00		12:49		13:53		13:52		13:52		14:59		a		49		64		67		179								73116

		18		20-Feb		jimenez		85312		huynh		w		e		fu		ct		na		12:40		14:29		14:49		14:39		14:39		16:04		a		109		20		85		204								85312

		19		20-Feb		martinez		65460		walsman		w		e		fu		pp		na		13:45		14:31		15:07		14:55		14:55		15:57		a		46		36		62		132		20:00		4:00		20:00		65460

		20		21-Feb		hernandez		85461		mendez		w		n		md		pp		na		12:37		13:19		13:56		13:54		13:54		15:11		a		42		37		77		154								85461

		21		21-Feb		hernandez		85477		mendez		w		e		fu		ma		na		13:30		14:19		15:44		14:33		14:33		16:11		a		49		85		98		161								85477

		22		21-Feb		jimenez		85501		garza, c		w		e		md		ma		na		14:20		15:29		15:52		15:51		15:51		16:30		a		69		23		39		130								85501

		23		21-Feb		guerra		37454		andrade		w		e		md		ma		na		15:38		16:02		16:14		16:12		16:12		17:34		a		24		12		82		116		10:17		13:42		20:34		37454

		24		25-Feb		lopez		85918		menchaca		w		e		md		ma		na		12:30		13:50		14:53		15:00		14:53		16:17		a		80		63		84		227								85918

		25		25-Feb		guevara		85857		reyna		w		n		fu		pp		na		12:55		13:10		14:14		14:00		14:00		15:14		a		15		64		74		139								85857

		26		25-Feb		echeverria		85937		semilla		w		e		md		ins		na		14:00		14:43		15:31		15:28		15:28		17:17		a		43		48		109		197								85937

		27		25-Feb		zamora		74014		semilla		w		e		md		ma		na		15:05		15:31		15:48		15:52		15:48		17:40		a		26		17		112		155		12:00		15:00		9:00		74014

		28		26-Feb		johnson		72063		garza, m		w		e		fu		mc		na		13:30		14:36		15:06		14:52		14:52		15:47		a		66		30		55		137								72063

		29		26-Feb		fuentes		86182		ayala		w		n		fu		ma		na		13:54		14:36		15:36		15:04		15:04		15:59		a		42		60		55		125								86182

		30		26-Feb		palomares		77464		menchaca		w		e		md		ma		na		14:45		15:27		15:53		15:22		15:22		16:19		a		42		26		57		94								77464

		31		26-Feb		mejia		86236		garza, m		w		n		md		ins		na		15:05		15:51		17:03		17:04		17:03		17:57		a		46		72		54		172		0:00		12:00		0:00		86236

		32		27-Feb		hard		83411		menchaca		w		e		fu		mc		na		14:15		14:38		14:57		14:53		14:53		16:04		a		23		19		71		109								83411

		33		27-Feb		saldana		86473		menchaca		w		n		md		mc		na		14:55		16:01		16:38		16:34		16:34		17:12		a		66		37		38		137		6:00		15:00		21:00		86473

		34		28-Feb		martinez		86504		garza, c		w		e		fu		pp		na		14:00		14:28		15:26		15:25		15:25		15:46		a		28		58		21		106								86504

		35		28-Feb		maynez		71252		garza, m		w		e		md		ins		na		15:08		15:32		15:51		15:49		15:49		17:09		a		24		19		80		121		17:08		13:42		17:08		71252

		36		17-Feb		de la garza		82314		garza, m				e		MD		ma		na		14:00		15:16		15:59		15:50		15:50		16:36		a		76		43		46		156								82314

		37		18-Feb		alanis		79089		menchaca				e		MD		ma		na		13:35		14:24		15:02		14:55		14:55		16:28		a		49		38		93		173								79089

		38		18-Feb		garcia		67965		semilla				e		MD		ma		na		16:25		16:35		17:01		16:56		16:56		17:54		a		10		26		58		89		10:17		6:51		3:25		67965

		39		19-Feb		garza		85020		menchaca				n		fu		ins		na		12:10		13:10		13:36		13:33		13:33		15:24		a		60		26		111		194								85020

		40		19-Feb		ramirez		74027		menchaca				e		MD		mc		na		14:25		15:22		16:09		15:45		15:45		17:10		a		57		47		85		165		10:17		17:08		13:42		74027

		41		20-Feb		jimenez		85310		menchaca				e		fu		ct				12:41		15:12		15:28		15:34		15:28		16:05		a		151		16		37		204								85310

		42		20-Feb		mata		83674		huynh				e		FU		ins				13:15		14:50		15:11		14:27		14:27		15:37		a		95		21		70		142								83674

																																				52.8		37.5507246377		63.2142857143		146

																																				27.9350177625		19.6300611547		22.4801960234		33.9872098705

				Scheduled		28

				Walk-in		42

						70

																																				16:56		22:34		2:07		18:42

																																				48		31		76		152





time (afternoon)

		





total number of pts

														garza, m		pareja		mendez		garza, c		andrade		reyna		venegas		ayala, a		semilla		huynh		elizarraraz		candanosa		gonzales, a		walsman		menchaca		hernandez		austin		de la garza		kallumadanda		garza-tamez		cortes										garza, m		pareja		mendez		garza, c		andrade		reyna		venegas		ayala, a		semilla		huynh		elizarraraz		candanosa		gonzales, a		walsman		menchaca		hernandez		austin		de la garza		kallumadanda		garza-tamez		cortes				total walk-in

								Number of patients		Total checkout (pt+labs)		lab/sono		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		a		b		c		d		e		f										1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		a		b		c		d		e		f

				show		11-Feb		5		27		2										1		2						2																																										1		1		5		3		2		3		1														1										17

				no show		11-Feb		9		1 walk in left de la garza														1		2																				1				4																																														1

				show		12-Feb		9		35		6																1														1		4								1		2										2						3		2		3				1						2								1		1														15

				no show		12-Feb		8		1 sched error elizarraraz				2																				2		1														1				2

				show		13-Feb		9		24																				1								3				2										2		1																								2		2		2										5																11

				no show		13-Feb		11				3																2										1														2		2																																																		1

				show		14-Feb		2		27		3				1				1																																												7		2				6		5																								2												22

				no show		14-Feb		5						1		1				3

				show		17-Feb		9		39		4		3		1																						1								2		1						1										2		2						4								3								4		3						1												19

				no show		17-Feb		18		dr. mendez out am				5				2																				2		2						1		3						3

				show		18-Feb		11		47		3										1		2		4																1				1		1		1																						2		6		6				4		4														2				5								29

				no show		18-Feb		11		pt left dr. kall														1		1				2		2														3		1																																																				1

				show		19-Feb		12		41		5		1										1										2						3				3						1		1												3								2		1										2						6										1		1						16

				no show		19-Feb		19														1		3										2						4				1						3		1		4

				show		20-Feb		5		38		6																										2		1		2																										3														8						3		5		4																23

				no show		20-Feb		7																								2						1				2										2

				show		21-Feb		19		40		3		5		3		4		2		3																		1								1																5		1		6		8		1																																				21

				no show		21-Feb		5						1		1		2				1

				show		24-Feb		16		49				7		3																						4		1				1																				1		3		4												4								6		3				1														22

				no show		24-Feb		8								3																						1		2				2

				show		25-Feb		10		41														4						1		3										1								1																								3				3		10		1										3																20

				no show		25-Feb		14																4						5		2										3

				show		26-Feb		27		47				7						4				6				1						4						2		1		2																				1						3				2				1												5		2																14

				no show		26-Feb		11																				1						3						5		1		1

				show		27-Feb		20		4																		4		4		2						3		5		2																																				1				2										8																11

				no show		27-Feb		15																				2		1		3						5				4

				show		28-Feb		15		56				7		2		2		3																										1																		5		2				5																																						12

				no show		28-Feb		16		ins not in network garza, c				1		2		5		7																																																		1

																																																																																																												252

						total show		169

						total no show		157

				Total 14 Days		578

				Show		169

				Walk-in		252

				No Show		157

		3						show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show

		3						11-Feb		11-Feb		12-Feb		12-Feb		13-Feb		13-Feb		14-Feb		14-Feb		17-Feb		17-Feb		18-Feb		18-Feb		19-Feb		19-Feb		20-Feb		20-Feb		21-Feb		21-Feb		24-Feb		24-Feb		25-Feb		25-Feb		26-Feb		26-Feb		27-Feb		27-Feb		28-Feb		28-Feb

		3				Number of patients		5		9		9		8		9		11		2		5		9		18		11		11		12		19		5		7		19		5		16		8		10		14		27		11		20		15		15		16

						Total checkout (pt+labs)		27		1 walk in left de la garza		35		1 sched error elizarraraz		24				27				39		dr. mendez out am		47		pt left dr. kall		41				38				40				49				41				47				4				56		ins not in network garza, c

						lab/sono		2				6						3		3				4				3				5				6				3

				garza, m		1								2								1		3		5						1								5		1		7								7								7		1

				pareja		2														1		1		1																3		1		3		3														2		2

				mendez		3																				2														4		2																		2		5

				garza, c		4														1		3																		2												4								3		7

				andrade		5		1																				1						1						3		1

				reyna		6		2		1																		2		1		1		3														4		4		6

				venegas		7				2																		4		1

				ayala, a		8						1						2																																		1		1		4		2

				semilla		9		2								1														2																		1		5						4		1

				huynh		10																								2								2										3		2						2		3

				elizarraraz		11								2																		2		2																		4		3

				candanosa		12								1

				gonzales, a		13										3		1						1		2										2		1						4		1										3		5

				walsman		14																				2						3		4		1				1				1		2						2		5		5

				menchaca		15						1				2												1								2		2										1		3		1		1		2		4

				hernandez		a						4																				3		1										1		2						2		1

				austin		b				1														2		1		1		3																														1

				de la garza		c																		1		3		1		1										1

				kallumadanda		d				4				1														1				1		3														1

				garza-tamez		e						1				2		2														1		1				2

				cortes		f						2		2		1		2						1		3								4

		3		garza, m		1						2								7				2								3								5				1								1								5

		1		pareja		2														2				2																1				3																2

		1		mendez		3																														3				6				4

		2		garza, c		4						3								6																				8												3								5		1

		3		andrade		5		1				2								5				4				2				2								1

		2		reyna		6		1				3																6				1																3				2

		1		venegas		7		5																				6

		2		ayala, a		8		3				1				2																																3				1				1

		3		semilla		9		2								2								3				4																4				10

		1		huynh		10		3								2												4								8												1								2

		2		elizarraraz		11		1				2																				2

		3		candanosa		12

		2		gonzales, a		13																		4												3								6

		3		walsman		14																		3								6				5								3								5

		3		menchaca		15						1				5																				4												3				2				8

		A		hernandez		a						1																																1

		A		austin		b				1										2				1				2

		A		de la garza		c		1

		A		kallumadanda		d																						5		1		1

		A		garza-tamez		e																										1

		A		cortes		f												1





Summaries

				wrong times		Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time		Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time		new values*														shows												walk-ins												total seen

		ALL		Time (min)		48		31		76		151		48		37		74		151								show		walk-in		no show						PGY1		PGY2		PGY3		Attendings						PGY1		PGY2		PGY3		Attendings						PGY1		PGY2		PGY3		Attendings		Sum

		ALL		STDEV (min)		23		19		37		43		23		20		38		43						11-Feb		5		17		9				11-Feb		0		2		3		0				11-Feb		8		5		3		1				11-Feb		8		7		6		1		22

		MORN		Time (min)		42		31		77		156		43		36		84		157						12-Feb		9		15		8				12-Feb		0		1		1		7				12-Feb		0		9		5		1				12-Feb		0		10		6		8		24

		MORN		STDEV (min)		17		21		43		51		17		22		47		51						13-Feb		9		11		11				13-Feb		0		3		3		3				13-Feb		2		2		7		0				13-Feb		2		5		10		3		20

		AFTRN		Time (min)		53		31		54		145		53		37		63		145						14-Feb		2		22		5				14-Feb		1		1		0		0				14-Feb		2		6		12		2				14-Feb		3		7		12		2		24

		AFTRN		STDEV (min)		28		17		24		33		28		19		22		33						17-Feb		9		19		18				17-Feb		1		1		3		4				17-Feb		2		4		12		1				17-Feb		3		5		15		5		28

		ct		Time (min)		70		33		75		192		100		23		86		205						18-Feb		11		29		11				18-Feb		4		2		2		3				18-Feb		10		6		6		7				18-Feb		14		8		8		10		40

		ct		STDEV (min)		43		29		42		40		56		8		50		2						19-Feb		12		16		19				19-Feb		0		3		4		5				19-Feb		0		3		11		2				19-Feb		0		6		15		7		28

		ins		Time (min)		48		29		73		151		48		36		77		155						20-Feb		5		23		7				20-Feb		0		2		3		0				20-Feb		11		3		9		0				20-Feb		11		5		12		0		28

		ins		STDEV (min)		23		21		28		43		18		19		29		38						21-Feb		19		21		5				21-Feb		7		2		9		1				21-Feb		7		8		6		0				21-Feb		14		10		15		1		40

		ma		Time (min)		48		29		73		152		47		35		77		152						24-Feb		16		22		8				24-Feb		3		4		8		1				24-Feb		7		6		8		1				24-Feb		10		10		16		2		38

		ma		STDEV (min)		23		21		29		43		20		20		42		44						25-Feb		10		20		14				25-Feb		3		4		2		1				25-Feb		1		6		13		0				25-Feb		4		10		15		1		30

		mc		Time (min)		48		29		73		152		51		34		65		143						26-Feb		27		14		11				26-Feb		0		15		10		2				26-Feb		0		6		8		0				26-Feb		0		21		18		2		41

		mc		STDEV (min)		23		21		30		43		23		16		27		35						27-Feb		20		11		15				27-Feb		2		7		11		0				27-Feb		2		1		8		0				27-Feb		4		8		19		0		31

		pp		Time (min)		48		29		73		151		44		44		65		148						28-Feb		15		12		16				28-Feb		4		3		7		1				28-Feb		2		5		5		0				28-Feb		6		8		12		1		27

		pp		STDEV (min)		23		21		29		43		25		26		36		55								169		252		157

		e		Time (min)		48		29		73		151		48		36		74		151

		e		STDEV (min)		23		21		28		43		24		20		40		45								Show		No Show

		n		Time (min)		48		29		74		152		47		41		71		152						11-Feb		5		9										scheduled		walk-in		Total

		n		STDEV (min)		23		21		30		44		21		21		29		33						12-Feb		9		8								Patients		326		252		578

		fu		Time (min)		48		29		73		151		50		36		72		150						13-Feb		9		11								%		56%		44%

		fu		STDEV (min)		23		21		29		43		25		21		41		44						14-Feb		2		5

		md		Time (min)		48		29		73		151		45		37		76		152						17-Feb		9		18

		md		STDEV (min)		23		21		28		43		21		20		33		42						18-Feb		11		11

																										19-Feb		12		19								Scheduled		show		no show

														mean												20-Feb		5		7								Patients		169		157		326

								All Day		11-Feb		159		150.6428571429		18.3										21-Feb		19		5								%		52%		48%

		County Indigent		3						12-Feb		140		150.6428571429												24-Feb		16		8

		Insurance		22						13-Feb		159		150.6428571429												25-Feb		10		14

		Medicaid		62						14-Feb		132		150.6428571429												26-Feb		27		11

		Medicare		28						17-Feb		155		150.6428571429												27-Feb		20		15

		Private Pay		16						18-Feb		158		150.6428571429												28-Feb		15		16

		total		131						19-Feb		183		150.6428571429														169		157		326

										20-Feb		176		150.6428571429

										21-Feb		133		150.6428571429

										24-Feb		155		150.6428571429

										25-Feb		159		150.6428571429

										26-Feb		153		150.6428571429

										27-Feb		131		150.6428571429																Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time		new values*

										28-Feb		116		150.6428571429												ALL		Time (min)		48		37		74		151

																										ALL		STDEV (min)		23		20		38		43

								Morning		11-Feb		182		156.2857142857		25.2										MORN		Time (min)		43		36		84		157

										12-Feb		144		156.2857142857												MORN		STDEV (min)		17		22		47		51

										13-Feb		167		156.2857142857												AFTRN		Time (min)		53		37		63		145

										14-Feb		136		156.2857142857												AFTRN		STDEV (min)		28		19		22		33

										17-Feb		160		156.2857142857

										18-Feb		187		156.2857142857

										19-Feb		204		156.2857142857																																Scheduled vs

										20-Feb		181		156.2857142857														Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time		new values*

										21-Feb		125		156.2857142857												ALL		48		37		74		151										Scheduled		64

										24-Feb		140		156.2857142857																														Walk-in		70

										25-Feb		152		156.2857142857												MORN		43		36		84		157												134

										26-Feb		154		156.2857142857

										27-Feb		138		156.2857142857												AFTRN		53		37		63		145

										28-Feb		118		156.2857142857

								Afternoon		11-Feb		136		145		18.4

										12-Feb		136		145

										13-Feb		151		145

										14-Feb		127		145

										17-Feb		150		145

										18-Feb		128		145

										19-Feb		162		145

										20-Feb		172		145

										21-Feb		140		145

										24-Feb		171		145

										25-Feb		166		145

										26-Feb		152		145

										27-Feb		124		145

										28-Feb		115		145

						sign in to admission		Stage 1		11-Feb		52		47.3571428571		11.4

										12-Feb		44		47.3571428571

										13-Feb		41		47.3571428571

										14-Feb		47		47.3571428571

										17-Feb		66		47.3571428571

										18-Feb		36		47.3571428571

										19-Feb		49		47.3571428571

										20-Feb		69		47.3571428571

										21-Feb		45		47.3571428571

										24-Feb		63		47.3571428571

										25-Feb		37		47.3571428571

										26-Feb		43		47.3571428571

										27-Feb		36		47.3571428571

										28-Feb		35		47.3571428571

						admission to nurse		Stage 2		11-Feb		28		28.7857142857		5.5

										12-Feb		26		28.7857142857

										13-Feb		26		28.7857142857

										14-Feb		23		28.7857142857

										17-Feb		26		28.7857142857

										18-Feb		38		28.7857142857

										19-Feb		36		28.7857142857

										20-Feb		22		28.7857142857

										21-Feb		25		28.7857142857

										24-Feb		25		28.7857142857

										25-Feb		35		28.7857142857

										26-Feb		38		28.7857142857

										27-Feb		28		28.7857142857

										28-Feb		27		28.7857142857

						nurse to checkout		Stage 3		11-Feb		76		65.9285714286		12.3

										12-Feb		63		65.9285714286

										13-Feb		80		65.9285714286

										14-Feb		53		65.9285714286

										17-Feb		57		65.9285714286

										18-Feb		74		65.9285714286

										19-Feb		90		65.9285714286

										20-Feb		67		65.9285714286

										21-Feb		52		65.9285714286

										24-Feb		58		65.9285714286

										25-Feb		81		65.9285714286

										26-Feb		60		65.9285714286

										27-Feb		61		65.9285714286

										28-Feb		51		65.9285714286

				MORNING										AFTERNOON										Countyt Indigent										Insurance										Medicare										Medicare										Private Pay										Established								New												FU										MD

				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time

				50		24		75		143				57		22		32		111				40		32		137		208				57		22		32		111				50		24		75		143				30		36		124		187				70		74		163		304				30		36		124		187				50		24		75		143				50		24		75		143				30		36		124		187

				30		36		124		187				70		30		50		148				109		20		85		204				49		22		63		134				35		51		80		157				62		24		154		238				68		1		48		110				35		51		80		157				57		22		32		111				35		51		80		157				64		16		109		188

				35		51		80		157				61		26		65		152				151		16		37		204				37		14		32		83				64		16		109		188				46		57		32		135				9		60		122		188				62		24		154		238				53		27		80		143				62		24		154		238				57		22		32		111

				62		24		154		238				46		57		32		135				100		22.6666666667		86.3333333333		205.3333333333				53		27		80		143				70		30		50		148				50		11		57		118				102		24		21		142				64		16		109		188				53		44		64		146				70		30		50		148				61		26		65		152

				64		16		109		188				49		22		63		134				56.0446250768		8.3266639979		50.013331556		2.3094010768				49		41		47		136				61		26		65		152				49		38		47		134				37		25		74		133				70		30		50		148				43		28		44		113				46		57		32		135				49		22		63		134

				50		11		57		118				51		31		46		121				100		23		86		205				43		28		44		113				31		38		142		194				62		50		66		176				39		52		61		152				61		26		65		152				102		24		21		142				31		38		142		194				50		11		57		118

				37		14		32		83				49		41		47		136				56		8		50		2				61		29		60		146				25		66		95		183				15		43		72		127				46		36		62		132				46		57		32		135				23		90		86		195				25		66		95		183				37		14		32		83

				31		38		142		194				57		29		70		143														59		47		133		236				51		31		46		121				39		13		87		138				42		37		77		154				49		22		63		134				37		25		74		133				51		31		46		121				53		27		80		143

				53		27		80		143				49		38		47		134														23		90		86		195				57		29		70		143				22		31		88		135				44		27		35		89				50		11		57		118				60		26		111		194				49		41		47		136				45		25		76		146

				25		66		95		183				45		25		76		146														82		30		112		220				45		25		76		146				46		57		59		155				34		19		55		101				37		14		32		83				40		32		137		208				57		29		70		143				13		40		96		135

				45		7		65		116				53		44		64		146														60		26		111		194				45		7		65		116				49		25		42		105				15		64		74		139				31		38		142		194				56		32		43		130				49		38		47		134				31		40		206		229

				13		40		96		135				53		46		52		142														56		32		43		130				31		40		206		229				111		11		57		174				37		29		48		112				25		66		95		183				42		37		77		154				45		7		65		116				53		44		64		146

				31		40		206		229				30		31		106		165														95		21		70		142				85		15		87		183				48		19		59		124				25		23		75		122				51		31		46		121				30		40		52		112				62		50		66		176				53		46		52		142

				62		50		66		176				15		43		72		127														16		37		90		143				53		44		64		146				46		83		76		169				29		86		37		149				49		41		47		136				16		37		90		143				85		15		87		183				32		56		96		175

				85		15		87		183				32		56		96		175														43		48		109		197				53		46		52		142				72		49		83		204				85		95		65		233				57		29		70		143				15		64		74		139				30		31		106		165				39		13		87		138

				39		13		87		138				43		28		44		113														31		22		74		123				30		31		106		165				57		47		85		165				28		58		21		106				49		38		47		134				85		95		65		233				15		43		72		127				46		57		59		155

				22		31		88		135				46		57		59		155														33		53		80		165				47		69		64		162				33		26		55		110				44.375		44.375		64.875		147.875				45		25		76		146				42		60		55		125				22		31		88		135				49		10		71		118

				47		69		64		162				49		25		42		105														46		72		54		172				53		17		24		92				68		34		43		140				25.0782109941		26.4345102722		36.0719189028		54.5782313137				45		7		65		116				46		72		54		172				47		69		64		162				61		29		60		146

				70		27		64		156				49		10		71		118														48		26		126		190				49		10		71		118				109		32		70		173				44		44		65		148				13		40		96		135				48		26		126		190				70		27		64		156				70		74		163		304

				53		17		24		92				61		29		60		146														41		57		67		165				57		35		22		112				71		40		22		131				25		26		36		55				31		40		206		229				22		33		80		132				53		17		24		92				56		49		73		160

				57		35		22		112				56		49		73		160														50		23		92		161				48		1		41		90				30		40		52		112														62		50		66		176				66		37		38		137				43		28		44		113				102		24		21		142

				70		74		163		304				102		24		21		142														24		19		80		121				56		49		73		160				66		30		55		137														85		15		87		183				49		30		73		150				49		25		42		105				76		43		46		156

				48		1		41		90				111		11		57		174														48		35.7272727273		76.5909090909		155.4545454545				76		43		46		156				25		20		32		75														53		46		52		142				47.0454545455		41.1363636364		70.5		152.0454545455				57		35		22		112				23		90		86		195

				68		1		48		110				76		43		46		156														18.1763844694		18.8128168524		29.119882082		38.0760232927				71		22		31		122				23		13		62		95														30		31		106		165				20.6524004663		21.3615039923		28.7944273709		32.8857723944				48		1		41		90				15		81		60		110

				9		60		122		188				71		22		31		122														48		36		77		155				51		18		124		190				48		43		58		147														15		43		72		127				47		41		71		152				68		1		48		110				49		38		93		173

				48		19		59		124				15		81		60		110														18		19		29		38				51		99		43		193				23		19		71		109														32		56		96		175				21		21		29		33				9		60		122		188				49		31		111		188

				51		18		124		190				49		38		93		173																								49		38		93		173				66		37		38		137														39		13		87		138														111		11		57		174				10		26		58		89

				59		47		133		236				49		31		111		188																								49		31		111		188				53		32		67		144														22		31		88		135														71		22		31		122				37		25		74		133

				51		99		43		193				10		17		65		82																								10		17		65		82				50.6785714286		34.2857142857		64.75		142.6428571429														47		69		64		162														48		19		59		124				82		30		112		220

				23		90		86		195				10		26		58		89																								10		26		58		89				23.2984716896		16.3681197428		27.2799275007		34.549175137														70		27		64		156														51		18		124		190				72		49		83		204

				37		25		74		133				60		26		111		194																								53		20		276		348				51		34		65		143														53		17		24		92														59		47		133		236				21		45		56		122

				53		20		276		348				72		49		83		204																								21		45		56		122				23		16		27		35														46		57		59		155														51		99		43		193				57		47		85		165

				46		83		76		169				21		45		56		122																								27		61		44		129																								49		25		42		105														10		17		65		82				56		32		43		130

				82		30		112		220				27		61		44		129																								66		8		84		144																								49		10		71		118														53		20		276		348				49		64		67		179

				39		52		61		152				57		47		85		165																								44		81		42		167																								61		29		60		146														46		83		76		169				29		14		65		103

				66		8		84		144				49		64		67		179																								49		64		67		179																								57		35		22		112														39		52		61		152				42		37		77		154

				40		32		137		208				109		20		85		204																								29		14		65		103																								70		74		163		304														60		26		111		194				69		23		39		130

				43		86		215		258				151		16		37		204																								24		32		75		124																								48		1		41		90														27		61		44		129				24		12		82		116

				44		81		42		167				95		21		70		142																								89		33		54		176																								68		1		48		110														66		8		84		144				34		19		55		101

				56		32		43		130				46		36		62		132																								26		58		32		116																								9		60		122		188														40		32		137		208				35		35		86		155

				29		14		65		103				42		37		77		154																								49		85		98		161																								56		49		73		160														43		86		215		258				16		37		90		143

				24		32		75		124				49		85		98		161																								69		23		39		130																								111		11		57		174														44		81		42		167				80		63		84		227

				89		33		54		176				68		34		43		140																								24		12		82		116																								76		43		46		156														109		20		85		204				43		48		109		197

				33		26		55		110				69		23		39		130																								42		20		55		117																								71		22		31		122														151		16		37		204				26		17		112		155

				26		58		32		116				24		12		82		116																								18		56		135		207																								48		19		59		124														95		21		70		142				85		95		65		233

				45		47		104		188				72		39		93		204																								72		39		93		204																								51		18		124		190														46		36		62		132				42		26		57		94

				44		27		35		89				109		32		70		173																								108		38		46		192																								59		47		133		236														24		32		75		124				46		72		54		172

				42		20		55		117				108		38		46		192																								96		15		47		156																								51		99		43		193														89		33		54		176				48		26		126		190

				34		19		55		101				71		40		22		131																								49		28		81		144																								15		81		60		110														33		26		55		110				22		33		80		132

				18		56		135		207				96		15		47		156																								45		37		129		209																								49		38		93		173														26		58		32		116				30		*		49		136

				49		28		81		144				80		63		84		227																								35		35		86		155																								49		31		111		188														49		85		98		161				66		37		38		137

				30		40		52		112				15		64		74		139																								80		63		84		227																								10		17		65		82														68		34		43		140				34		27		51		110

				45		37		129		209				37		29		48		112																								26		17		112		155																								10		26		58		89														45		47		104		188				8		48		40		96

				35		35		86		155				43		48		109		197																								40		24		152		212																								53		20		276		348														44		27		35		89				24		19		80		121

				16		37		90		143				26		17		112		155																								42		60		55		125																								46		83		76		169														42		20		55		117				45.3703703704		37.1698113208		75.9074074074		152.1851851852

				31		22		74		123				85		95		65		233																								42		26		57		94																								82		30		112		220														18		56		135		207				20.4978565803		20.0391308051		32.5183655038		42.2164566294

				25		23		75		122				66		30		55		137																								40		44		79		130																								39		52		61		152														72		39		93		204				45		37		76		152

				33		53		80		165				42		60		55		125																								22		33		80		132																								72		49		83		204														109		32		70		173				21		20		33		42

				40		24		152		212				42		26		57		94																								30		*		49		136																								21		45		56		122														108		38		46		192

				29		86		37		149				46		72		54		172																								34		27		51		110																								27		61		44		129														71		40		22		131

				48		26		126		190				23		13		62		95																								49		30		73		150																								57		47		85		165														96		15		47		156

				25		20		32		75				48		43		58		147																								35		9		53		92																								66		8		84		144														49		28		81		144

				40		44		79		130				23		19		71		109																								47.3870967742		34.9344262295		77.1774193548		152.3387096774																								43		86		215		258														30		40		52		112

				41		57		67		165				30				49		136																								20.1367088645		20.2771372507		41.9658425481		44.0238175285																								44		81		42		167														45		37		129		209

				22		33		80		132				66		37		38		137																								47		35		77		152																								49		64		67		179														15		64		74		139

				37		18		26		80				50		23		92		161																								20		20		42		44																								109		20		85		204														37		29		48		112

				34		27		51		110				35		9		53		92																																																						151		16		37		204														31		22		74		123

				49		30		73		150				28		58		21		106																																																						95		21		70		142														25		23		75		122

				35		39		34		108				8		48		40		96																																																						46		36		62		132														33		53		80		165

				53		32		67		144				24		19		80		121																																																						29		14		65		103														40		24		152		212

		mean		42.7857142857		36.4571428571		84.4571428571		156.8				53.2285714286		36.884057971		62.9		145.3																																																						24		32		75		124														29		86		37		149

		stdev		16.5098941412		22.1501370521		46.8252024654		51.1433336781				27.700348676		18.5753918745		22.3101653571		33.4639542177																																																						89		33		54		176														66		30		55		137

		mean		43		36		84		157				53		37		63		145																																																						33		26		55		110														42		60		55		125

		stdev		17		22		47		51				28		19		22		33																																																						26		58		32		116														25		20		32		75

																																																																										49		85		98		161														40		44		79		130

																																																																										68		34		43		140														41		57		67		165

																																																																										69		23		39		130														23		13		62		95

																																																																										24		12		82		116														48		43		58		147

																																																																										45		47		104		188														23		19		71		109

																																																																										44		27		35		89														37		18		26		80

																																																																										42		20		55		117														49		30		73		150

																																																																										34		19		55		101														35		39		34		108

																																																																										18		56		135		207														53		32		67		144

																																																																										72		39		93		204														50		23		92		161

																																																																										109		32		70		173														35		9		53		92

																																																																										108		38		46		192														28		58		21		106

																																																																										71		40		22		131														49.6627906977		36.3604651163		72.2790697674		150.3372093023

																																																																										96		15		47		156														24.8972526078		20.6994815455		41.3617189206		44.4317349399

																																																																										49		28		81		144														50		36		72		150

																																																																										45		37		129		209														25		21		41		44

																																																																										35		35		86		155

																																																																										80		63		84		227

																																																																										37		29		48		112

																																																																										43		48		109		197

																																																																										26		17		112		155

																																																																										31		22		74		123

																																																																										25		23		75		122

																																																																										33		53		80		165

																																																																										40		24		152		212

																																																																										29		86		37		149

																																																																										66		30		55		137

																																																																										42		26		57		94

																																																																										25		20		32		75

																																																																										40		44		79		130

																																																																										41		57		67		165

																																																																										23		13		62		95

																																																																										48		43		58		147

																																																																										23		19		71		109

																																																																										30		*		49		136

																																																																										37		18		26		80

																																																																										34		27		51		110

																																																																										35		39		34		108

																																																																										53		32		67		144

																																																																										50		23		92		161

																																																																										35		9		53		92

																																																																										28		58		21		106

																																																																										8		48		40		96

																																																																										24		19		80		121

																																																																										48.186440678		35.8290598291		74.2711864407		150.8644067797

																																																																										23.8563898346		20.1756470641		39.6807044794		45.2570843025

																																																																										48		36		74		151

																																																																										24		20		40		45





Summaries

		



PGY1

PGY2

PGY3

Attendings



Graphs

		



Scheduled vs. Walk-In



Residents

																																												10 patients/day for 14 days

																																												Date Range: 2/11-2/28																																				10 patients/day for 14 days

																																												n= 140 patients																																				Date Range: 2/11-2/28

																																												mean= 151 min																																				n= 140 patients

																																												std dev= 18 min																																				mean= 47min

																																																																																std dev= 11 min

																																												5 patients/day for 14 days																																				10 patients/day for 14 days

																																												Date Range: 2/11-2/28																																				Date Range: 2/11-2/28

																																												n= 70 patients																																				n= 140 patients

																																												mean= 156 min																																				mean= 29min

																																												std dev= 25 min																																				std dev= 6 min

																																												5 patients/day for 14 days																																				10 patients/day for 14 days

																																												Date Range: 2/11-2/28																																				Date Range: 2/11-2/28

																																												n= 70 patients																																				n= 140 patients

																																												mean= 145 min																																				mean= 66 min

																																												std dev= 18 min																																				std dev= 12 min

		February		PGY1				half am		half pm				PGY2				half am		half pm				PGY3				half am		half pm		Attendings				Sum

		11-Feb		8		36%		2		1				7		32%		2		1		2		6		27%		1		3		1		5%		22

		12-Feb		0		0%								10		42%								6		25%						8		33%		24

		13-Feb		2		10%								5		25%								10		50%						3		15%		20

		14-Feb		3		13%								7		29%								12		50%						2		8%		24

		17-Feb		3		11%								5		18%								15		54%						5		18%		28

		18-Feb		14		35%								8		20%								8		20%						10		25%		40

		19-Feb		0		0%								6		21%								15		54%						7		25%		28

		20-Feb		11		39%								5		18%								12		43%						0		0%		28

		21-Feb		14		35%								10		25%								15		38%						1		3%		40

		24-Feb		10		26%								10		26%								16		42%						2		5%		38

		25-Feb		4		13%								10		33%								15		50%						1		3%		30

		26-Feb		0		0%								21		51%								18		44%						2		5%		41

		27-Feb		4		13%								8		26%								19		61%						0		0%		31

		28-Feb		6		22%								8		30%								12		44%						1		4%		27

		Total		79		19%								120		29%								179		43%						43		10%		421

		Avg per day		6										9										13								3				30

		Goal per day*		4										8										16-20

		Goal per  day**		8		71%								10		86%								24		53%

		* beginning of year

		** end of year

		PGY		Beginning of Year –		End of Year –

				clinic pts / day		clinic pts / day

		3		16 -  20		24

		2		8-Jun		10

		1		4		8-Jun

		Total		26 -  32		40 - 42





Residents

		Show

		Walk-in

		No Show



Total Patients Seen in 14 Days (2/11-2/28)
n= 578 patients

169

252

157



thruput am vs pm

		41681		150.6428571429

		41682		150.6428571429

		41683		150.6428571429

		41684		150.6428571429

		41687		150.6428571429

		41688		150.6428571429

		41689		150.6428571429

		41690		150.6428571429

		41691		150.6428571429

		41694		150.6428571429

		41695		150.6428571429

		41696		150.6428571429

		41697		150.6428571429

		41698		150.6428571429



Time (min)

Total Throughput Time by Day

159

140

159

132

155

158

183

176

133

155

159

153

131

116



		41681		41681

		41682		41682

		41683		41683

		41684		41684

		41687		41687

		41688		41688

		41689		41689

		41690		41690

		41691		41691

		41694		41694

		41695		41695

		41696		41696

		41697		41697

		41698		41698



Time (min)

Total Throughput Time by Day-Morning

182

156.2857142857

144

156.2857142857

167

156.2857142857

136

156.2857142857

160

156.2857142857

187

156.2857142857

204

156.2857142857

181

156.2857142857

125

156.2857142857

140

156.2857142857

152

156.2857142857

154

156.2857142857

138

156.2857142857

118

156.2857142857



		41681		41681

		41682		41682

		41683		41683

		41684		41684

		41687		41687

		41688		41688

		41689		41689

		41690		41690

		41691		41691

		41694		41694

		41695		41695

		41696		41696

		41697		41697

		41698		41698



Time (min)

Total Throughput Time by Day-Afternoon

136

145

136

145

151

145

127

145

150

145

128

145

162

145

172

145

140

145

171

145

166

145

152

145

124

145

115

145



		41681		41681

		41682		41682

		41683		41683

		41684		41684

		41687		41687

		41688		41688

		41689		41689

		41690		41690

		41691		41691

		41694		41694

		41695		41695

		41696		41696

		41697		41697

		41698		41698



Time (min)

Sign-in to Admission Throughput Time by Day

52

47.3571428571

44

47.3571428571

41

47.3571428571

47

47.3571428571

66

47.3571428571

36

47.3571428571

49

47.3571428571

69

47.3571428571

45

47.3571428571

63

47.3571428571

37

47.3571428571

43

47.3571428571

36

47.3571428571

35

47.3571428571



		41681		41681

		41682		41682

		41683		41683

		41684		41684

		41687		41687

		41688		41688

		41689		41689

		41690		41690

		41691		41691

		41694		41694

		41695		41695

		41696		41696

		41697		41697

		41698		41698



Time (min)

Nurse to Checkout Throughput Time by Day

76

65.9285714286

63

65.9285714286

80

65.9285714286

53

65.9285714286

57

65.9285714286

74

65.9285714286

90

65.9285714286

67

65.9285714286

52

65.9285714286

58

65.9285714286

81

65.9285714286

60

65.9285714286

61

65.9285714286

51

65.9285714286



		41681		41681

		41682		41682

		41683		41683

		41684		41684

		41687		41687

		41688		41688

		41689		41689

		41690		41690

		41691		41691

		41694		41694

		41695		41695

		41696		41696

		41697		41697

		41698		41698



Time (min)

Admission to Nurse Throughput Time by Day

28

28.7857142857

26

28.7857142857

26

28.7857142857

23

28.7857142857

26

28.7857142857

38

28.7857142857

36

28.7857142857

22

28.7857142857

25

28.7857142857

25

28.7857142857

35

28.7857142857

38

28.7857142857

28

28.7857142857

27

28.7857142857



		Sign-in to Admission		43		53		23		23		17		17		28		28

		Admission to Nurse		36		37		20		20		22		22		19		19

		Nurse to Check-out		84		63		38		38		47		47		22		22

		Total Time		157		145		43		43		51		51		33		33



All Day

Morning

Afternoon

Time (min)

Throughput Time by Time of Day

48

37

74

151



		Sign-in to Admission		Sign-in to Admission		Sign-in to Admission		Sign-in to Admission		Sign-in to Admission		56		56		18		18		20		20		23		23		25		25

		Admission to Nurse		Admission to Nurse		Admission to Nurse		Admission to Nurse		Admission to Nurse		8		8		19		19		20		20		16		16		26		26

		Nurse to Check-out		Nurse to Check-out		Nurse to Check-out		Nurse to Check-out		Nurse to Check-out		50		50		29		29		42		42		27		27		36		36

		Total Time		Total Time		Total Time		Total Time		Total Time		2		2		38		38		44		44		35		35		55		55



County Indigent

Insurance

Medicaid

Medicare

Private PAY

Time (min)

Throughput Time by Payment Type

100

48

47

51

44

23

36

35

34

44

86

77

77

65

65

205

155

152

143

148



		Sign-in to Admission		47		50		45		24		24		21		21		25		25		21		21

		Admission to Nurse		41		36		37		20		20		21		21		21		21		20		20

		Nurse to Check-out		71		72		76		40		40		29		29		41		41		33		33

		Total Time		152		150		152		45		45		33		33		44		44		42		42



Established

New

Follow-Up

MD Visit

Time (min)

Throughput Time by Type of Patient/Visit

48

36

74

151



		41681		41681		41681

		41682		41682		41682

		41683		41683		41683

		41684		41684		41684

		41687		41687		41687

		41688		41688		41688

		41689		41689		41689

		41690		41690		41690

		41691		41691		41691

		41694		41694		41694

		41695		41695		41695

		41696		41696		41696

		41697		41697		41697

		41698		41698		41698



show

walk-in

no show

Number of Patients

Total Number of Patients by Status

5

17

9

9

15

8

9

11

11

2

22

5

9

19

18

11

29

11

12

16

19

5

23

7

19

21

5

16

22

8

10

20

14

27

14

11

20

11

15

15

12

16



		41681		41681		41681

		41682		41682		41682

		41683		41683		41683

		41684		41684		41684

		41687		41687		41687

		41688		41688		41688

		41689		41689		41689

		41690		41690		41690

		41691		41691		41691

		41694		41694		41694

		41695		41695		41695

		41696		41696		41696

		41697		41697		41697

		41698		41698		41698



show

walk-in

no show

Total Percentage of Patients by Status

5

17

9

9

15

8

9

11

11

2

22

5

9

19

18

11

29

11

12

16

19

5

23

7

19

21

5

16

22

8

10

20

14

27

14

11

20

11

15

15

12

16



		41681		41681		41681		41681

		41682		41682		41682		41682

		41683		41683		41683		41683

		41684		41684		41684		41684

		41687		41687		41687		41687

		41688		41688		41688		41688

		41689		41689		41689		41689

		41690		41690		41690		41690

		41691		41691		41691		41691

		41694		41694		41694		41694

		41695		41695		41695		41695

		41696		41696		41696		41696

		41697		41697		41697		41697

		41698		41698		41698		41698

				8



PGY1

PGY2

PGY3

Attendings

Number of Patients

Total Number of Patients Seen  by Physician Classification

8

0

6

1

0

7

6

8

2

10

10

3

3

5

12

2

3

7

15

5

14

5

8

10

0

8

15

7

11

6

12

0

14

5

15

1

10

10

16

2

4

10

15

1

0

10

18

2

4

21

19

0

6

8

12

1



		41681		41681		41681		41681

		41682		41682		41682		41682

		41683		41683		41683		41683

		41684		41684		41684		41684

		41687		41687		41687		41687

		41688		41688		41688		41688

		41689		41689		41689		41689

		41690		41690		41690		41690

		41691		41691		41691		41691

		41694		41694		41694		41694

		41695		41695		41695		41695

		41696		41696		41696		41696

		41697		41697		41697		41697

		41698		41698		41698		41698



PGY1

PGY2

PGY3

Attendings

Total Percentage of Patients Seen by Physician Classification

8

7

6

1

0

10

6

8

2

5

10

3

3

7

12

2

3

5

15

5

14

8

8

10

0

6

15

7

11

5

12

0

14

10

15

1

10

10

16

2

4

10

15

1

0

21

18

2

4

8

19

0

6

8

12

1



		50

		30

		35

		62

		64

		57

		70

		61

		46

		49

		50

		37

		31

		53

		25

		51

		49

		57

		49

		45

		45

		13

		31

		62

		85

		53

		53

		30

		15

		32

		39

		22

		47

		70

		53

		43

		46

		49

		49

		61

		57

		70

		48

		68

		9

		56

		102

		111

		76

		71

		48

		51

		59

		51

		23

		15

		49

		49

		10

		10

		37

		53

		46

		82

		39

		60

		72

		21

		27

		57

		66

		40

		43

		44

		56

		49

		109

		151

		95

		46

		29

		24

		89

		33

		26

		42

		49

		68

		69

		24

		45

		44

		42

		34

		18

		72

		109

		108

		71

		96

		49

		30

		45

		35

		16

		80

		15

		37

		43

		26

		31

		25

		33

		40

		29

		85

		66

		42

		42

		46

		48

		25

		40

		41

		22

		23

		48

		23

		30

		66

		37

		34

		49

		35

		53

		50

		35

		28

		8

		24



Sign-in to Admission

Sample Number

Time (h:mm)

Sample Throughput Time from Sign-in to Admission



		24

		36

		51

		24

		16

		22

		30

		26

		57

		22

		11

		14

		38

		27

		66

		31

		41

		29

		38

		25

		7

		40

		40

		50

		15

		44

		46

		31

		43

		56

		13

		31

		69

		27

		17

		28

		57

		25

		10

		29

		35

		74

		1

		1

		60

		49

		24

		11

		43

		22

		19

		18

		47

		99

		90

		81

		38

		31

		17

		26

		25

		20

		83

		30

		52

		26

		49

		45

		61

		47

		8

		32

		86

		81

		32

		64

		20

		16

		21

		36

		14

		32

		33

		26

		58

		37

		85

		34

		23

		12

		47

		27

		20

		19

		56

		39

		32

		38

		40

		15

		28

		40

		37

		35

		37

		63

		64

		29

		48

		17

		22

		23

		53

		24

		86

		95

		30

		60

		26

		72

		26

		20

		44

		57

		33

		13

		43

		19

		0

		37

		18

		27

		30

		39

		32

		23

		9

		58

		48

		19



Admission to Nurse

Sample Number

Time (h:mm)

Sample Throughput Time from Admission to Nurse



		75

		124

		80

		154

		109

		32

		50

		65

		32

		63

		57

		32

		142

		80

		95

		46

		47

		70

		47

		76

		65

		96

		206

		66

		87

		64

		52

		106

		72

		96

		87

		88

		64

		64

		24

		44

		59

		42

		71

		60

		22

		163

		41

		48

		122

		73

		21

		57

		46

		31

		59

		124

		133

		43

		86

		60

		93

		111

		65

		58

		74

		276

		76

		112

		61

		111

		83

		56

		44

		85

		84

		137

		215

		42

		43

		67

		85

		37

		70

		62

		65

		75

		54

		55

		32

		77

		98

		43

		39

		82

		104

		35

		55

		55

		135

		93

		70

		46

		22

		47

		81

		52

		129

		86

		90

		84

		74

		48

		109

		112

		74

		75

		80

		152

		37

		65

		55

		55

		57

		54

		126

		32

		79

		67

		80

		62

		58

		71

		49

		38

		26

		51

		73

		34

		67

		92

		53

		21

		40

		80



NCO

Sample Number

Time (h:mm)

Sample Throughput Time from Nurse to Check-Out



		143

		187

		157

		238

		188

		111

		148

		152

		135

		134

		118

		83

		194

		143

		183

		121

		136

		143

		134

		146

		116

		135

		229

		176

		183

		146

		142

		165

		127

		175

		138

		135

		162

		156

		92

		113

		155

		105

		118

		146

		112

		304

		90

		110

		188

		160

		142

		174

		156

		122

		124

		190

		236

		193

		195

		110

		173

		188

		82

		89

		133

		348

		169

		220

		152

		194

		204

		122

		129

		165

		144

		208

		258

		167

		130

		179

		204

		204

		142

		132

		103

		124

		176

		110

		116

		154

		161

		140

		130

		116

		188

		89

		117

		101

		207

		204

		173

		192

		131

		156

		144

		112

		209

		155

		143

		227

		139

		112

		197

		155

		123

		122

		165

		212

		149

		233

		137

		125

		94

		172

		190

		75

		130

		165

		132

		95

		147

		109

		136

		137

		80

		110

		150

		108

		144

		161

		92

		106

		96

		121



Sample Number

Time (h:mm)

Sample Throughput Total Time



		Show		Show		Show		Show		Show		Show		Show		Show		Show		Show		Show		Show		Show		Show

		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show



169

157

11-Feb

12-Feb

13-Feb

14-Feb

17-Feb

18-Feb

19-Feb

20-Feb

21-Feb

24-Feb

25-Feb

26-Feb

27-Feb

28-Feb

Total Scheduled Patients in 14 Days (2/11-2/28)
n= 326 patients

5

9

9

2

9

11

12

5

19

16

10

27

20

15

9

8

11

5

18

11

19

7

5

8

14

11

15

16



		41681		41681		41681		41681

		41682		41682		41682		41682

		41683		41683		41683		41683

		41684		41684		41684		41684

		41687		41687		41687		41687

		41688		41688		41688		41688

		41689		41689		41689		41689

		41690		41690		41690		41690

		41691		41691		41691		41691

		41694		41694		41694		41694

		41695		41695		41695		41695

		41696		41696		41696		41696

		41697		41697		41697		41697

		41698		41698		41698		41698



PGY1

PGY2

PGY3

Attendings

Patients Seen by Physician Classification

8

7

6

1

0

10

6

8

2

5

10

3

3

7

12

2

3

5

15

5

14

8

8

10

0

6

15

7

11

5

12

0

14

10

15

1

10

10

16

2

4

10

15

1

0

21

18

2

4

8

19

0

6

8

12

1



		scheduled		scheduled

		walk-in		walk-in



Total Patients in 14 days  (2/11 - 2/28)
n = 578 patients

326

0.5640138408

252

0.4359861592



		show		show

		no show		no show



Patients

%

Total Scheduled Patients 2/11/- 2/28

169

0.518404908

157

0.481595092



		ALL		ALL		ALL		ALL

		MORN		MORN		MORN		MORN

		AFTRN		AFTRN		AFTRN		AFTRN



Sign-in to Admission

Admission to Nurse

Nurse to Check-out

Total Time

Throughput Time

48

37

74

151

43

36

84

157

53

37

63

145



		41681		41681		41681		41681

		41682		41682		41682		41682

		41683		41683		41683		41683

		41684		41684		41684		41684

		41687		41687		41687		41687

		41688		41688		41688		41688

		41689		41689		41689		41689

		41690		41690		41690		41690

		41691		41691		41691		41691

		41694		41694		41694		41694

		41695		41695		41695		41695

		41696		41696		41696		41696

		41697		41697		41697		41697

		41698		41698		41698		41698



PGY1

PGY2

PGY3

Attendings

Total Number of Patients Seen  by Physician Classification

8

7

6

1

0

10

6

8

2

5

10

3

3

7

12

2

3

5

15

5

14

8

8

10

0

6

15

7

11

5

12

0

14

10

15

1

10

10

16

2

4

10

15

1

0

21

18

2

4

8

19

0

6

8

12

1



		

		February		PGY1				PGY2				PGY3				Attendings				Sum

		11-Feb		8		36%		7		32%		6		27%		1		5%		22						Mon		Tues		Wed		Thurs		Fri		Tues		Wed		Thurs		Fri		Mon		Tues		Wed		Thurs		Fri		Total

		12-Feb		0		0%		10		42%		6		25%		8		33%		24				#  Residents		11-Feb		12-Feb		13-Feb		14-Feb		17-Feb		18-Feb		19-Feb		20-Feb		21-Feb		24-Feb		25-Feb		26-Feb		27-Feb		28-Feb

		13-Feb		2		10%		5		25%		10		50%		3		15%		20				PGY 1		1.5		1.5		0		1		1.5		1.5		0		1		1.5		1.5		1.5		0		1		1.5

		14-Feb		3		13%		7		29%		12		50%		2		8%		24				PGY2		1		1		2.5		1		1		1		2.5		1		1		1		1		2.5		1		1

		17-Feb		3		11%		5		18%		15		54%		5		18%		28				PGY3		2		2		2.5		2		1.5		2		2.5		2		1.5		2		2		2.5		2		1.5

		18-Feb		14		35%		8		20%		8		20%		10		25%		40				Pts Needed

		19-Feb		0		0%		6		21%		15		54%		7		25%		28				PGY 1		12		12		0		8		12		12		0		8		12		12		12		0		8		12		120

		20-Feb		11		39%		5		18%		12		43%		0		0%		28				PGY 2		10		10		25		10		10		10		25		10		10		10		10		25		10		10		185

		21-Feb		14		35%		10		25%		15		38%		1		3%		40				PGY 3		48		48		60		48		48		48		60		48		48		48		48		60		48		48		708

		24-Feb		10		26%		10		26%		16		42%		2		5%		38				# patients needed		70		70		85		66		70		70		85		66		70		70		70		85		66		70		1013

		25-Feb		4		13%		10		33%		15		50%		1		3%		30				Patients Seen

		26-Feb		0		0%		21		51%		18		44%		2		5%		41				PGY 1		8		0		2		3		3		14		0		11		14		10		4		0		4		6		79

		27-Feb		4		13%		8		26%		19		61%		0		0%		31				PGY 2		7		10		5		7		5		8		6		5		10		10		10		21		8		8		120

		28-Feb		6		22%		8		30%		12		44%		1		4%		27				PGY 3		6		6		10		12		15		8		15		12		15		16		15		18		19		12		179

		Total		79		19%		120		29%		179		43%		43		10%		421				# patients		22		24		20		24		28		40		28		28		40		38		30		41		31		27		421

		Avg per day		6				9				13				3				30				% met		31%		34%		24%		36%		40%		57%		33%		42%		57%		54%		43%		48%		47%		39%		42%

		Goal per day*		4				8				16-20

		Goal per  day**		8		71%		10		86%		24		53%

		* beginning of year																								Mon		Tues		Wed		Thurs		Fri		Tues		Wed		Thurs		Fri		Mon		Tues		Wed		Thurs		Fri		Total

		** end of year																						# Residents		11-Feb		12-Feb		13-Feb		14-Feb		17-Feb		18-Feb		19-Feb		20-Feb		21-Feb		24-Feb		25-Feb		26-Feb		27-Feb		28-Feb

																								PGY 1		1.5		1.5		0		1		1.5		1.5		0		1		1.5		1.5		1.5		0		1		1.5

																								PGY2		1		1		2.5		1		1		1		2.5		1		1		1		1		2.5		1		1

																								PGY3		2		2		2.5		2		1.5		2		2.5		2		1.5		2		2		2.5		2		1.5

																								Pts Needed vs. Actual*

																								PGY 1		12		12		0		8		12		12		0		8		12		12		12		0		8		12		120

																								PGY 1*		8		0		2		3		3		14		0		11		14		10		4		0		4		6		79

																								% met		67%		0%		_		38%		25%		117%		_		138%		117%		83%		33%		_		50%		50%		66%

																								PGY 2		10		10		25		10		10		10		25		10		10		10		10		25		10		10		185

																								PGY 2*		7		10		5		7		5		8		6		5		10		10		10		21		8		8		120

																								% met		70%		100%		20%		70%		50%		80%		24%		50%		100%		100%		100%		84%		80%		80%		65%

																								PGY 3		48		48		60		48		48		48		60		48		48		48		48		60		48		48		708

																								PGY 3*		6		6		10		12		15		8		15		12		15		16		15		18		19		12		179

																								% met		13%		13%		17%		25%		31%		17%		25%		25%		31%		33%		31%		30%		40%		25%		25%

						PGY		Beginning of Year –		End of Year –

								clinic pts / day		clinic pts / day

						0		17 -  20		-4

						-1		9-Jun		-18

						-2		4		9-Jun

						Total		27 -  32		41 - 42





		MORNING												Afternoon														AM		PM

		Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time						Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time								238		233

		62		24		154		238						85		95		65		233								183		111

		25		66		95		183						57		22		32		111								116		148

		45		7		65		116						70		30		50		148								229		135

		31		40		206		229						46		57		32		135								176		121

		62		50		66		176						51		31		46		121								146		136

		53		44		64		146						49		41		47		136								135		134

		22		31		88		135						49		38		47		134								162		146

		47		69		64		162						45		25		76		146								112		142

		57		35		22		112						53		46		52		142								90		127

		48		1		41		90						15		43		72		127								124		174

		48		19		59		124						111		11		57		174								193		122

		51		99		43		193						71		22		31		122								133		195

		37		25		74		133						23		90		86		195								348		122

		53		20		276		348						21		45		56		122								169		129

		46		83		76		169						27		61		44		129								220		140

		82		30		112		220						68		34		43		140								208		204

		40		32		137		208						72		39		93		204								130		173

		56		32		43		130						109		32		70		173								176		192

		89		33		54		176						108		38		46		192								116		131

		26		58		32		116						71		40		22		131								188		156

		45		47		104		188						96		15		47		156								89		112

		44		27		35		89						37		29		48		112								207		95

		18		56		135		207						23		13		62		95								112		147

		30		40		52		112						48		43		58		147								155		136

		35		35		86		155						30		*		49		136								123		161

		31		22		74		123						50		23		92		161								122		92

		25		23		75		122						35		9		53		92								165		96

		33		53		80		165						8		48		40		96								212		152

		40		24		152		212						61		26		65		152								75		134

		25		20		32		75						49		22		63		134								130		143

		40		44		79		130						57		29		70		143								165		165

		41		57		67		165						30		31		106		165								132		175

		22		33		80		132						32		56		96		175								80		113

		37		18		26		80						43		28		44		113								150		155

		49		30		73		150						46		57		59		155								108		105

		35		39		34		108						49		25		42		105								143		118

		50		24		75		143						49		10		71		118								187		146

		30		36		124		187						61		29		60		146								157		160

		35		51		80		157						56		49		73		160								188		142

		64		16		109		188						102		24		21		142								118		110

		50		11		57		118						15		81		60		110								83		188

		37		14		32		83						49		31		111		188								194		82

		31		38		142		194						10		17		65		82								143		204

		53		27		80		143						72		49		83		204								135		179

		13		40		96		135						49		64		67		179								183		204

		85		15		87		183						109		20		85		204								138		132

		39		13		87		138						46		36		62		132								156		154

		70		27		64		156						42		37		77		154								92		161

		53		17		24		92						49		85		98		161								304		130

		70		74		163		304						69		23		39		130								110		116

		68		1		48		110						24		12		82		116								190		227

		51		18		124		190						80		63		84		227								236		139

		59		47		133		236						15		64		74		139								152		197

		39		52		61		152						43		48		109		197								144		155

		66		8		84		144						26		17		112		155								258		137

		43		86		215		258						66		30		55		137								167		125

		44		81		42		167						42		60		55		125								103		94

		29		14		65		103						42		26		57		94								124		172

		24		32		75		124						46		72		54		172								110		109

		33		26		55		110						23		19		71		109								117		137

		42		20		55		117						66		37		38		137								190		106

		48		26		126		190						28		58		21		106								110		121

		34		27		51		110						24		19		80		121								144		156

		53		32		67		144						76		43		46		156								188		173

		9		60		122		188						49		38		93		173								101		89

		34		19		55		101						10		26		58		89								144		194

		49		28		81		144						60		26		111		194								209		165

		45		37		129		209						57		47		85		165								143		204

		16		37		90		143						151		16		37		204										142

		43.4202898551		35.0724637681		83.8088235294		156.2028985507						95		21		70		142

		16.4060657695		20.4567828824		46.8796822043		51.3137923525						52.8		37.5507246377		63.2142857143		146

														27.9350177625		19.6300611547		22.4801960234		33.9872098705

		MORNING

		43.1470588235		35.2352941176		83.8088235294		155																				155

		48		31		76		152																				152





		



AM

PM

Time in minutes

Patient Throughput AM and PM





Scheduled vs. Walk-In


Chart1

		scheduled

		Walk-in



AM
n = 64

Scheduled, 36, 56%

36

28



time

		COUNT		DATE		NAME		MR#		MD		SCHEDULED /WALK IN		PT TYPE (EST/NEW)		VISIT (FU/LAB/MD VISIT)		PAYMENT (pp/mc (medicare)/ma (medicaid)/ins)/hidalgo indigent (ct)		APPT TIME		SIGN-IN		Admission		SEEN BY NURSE		VITALS BY NURSE		FIRST CONTACT WITH NURSE		CHECK-OUT				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time								MR#		MEDREC #1		MEDREC #2		MEDREC #3		MEDREC #4		MEDREC #5		MEDREC #6		MEDREC #7		MEDREC #8		MEDREC #9		MEDREC #10		MEDREC #11

		1		11-Feb		Murrillo		83356		ayala		w		n		fu		ma		na		8:44		9:34		9:58		9:52		9:52		11:07		m		50		24		75		143								83356		0		0		0		0		1		1		1		1		0		1		1

		2		11-Feb		Guevara		16752		huynh		w		e		MD		mc		na		8:45		9:15		9:51		9:48		9:48		11:52		m		30		36		124		187								16752		0		0		1		0		0		1		1		0		0		0		0

		3		11-Feb		Herrera		73535		semilla		w		e		fu		ma		na		9:30		10:05		10:56		10:47		10:47		12:07		m		35		51		80		157								73535		0		0		0		0		0		1		1		1		0		1		0

		4		11-Feb		Lopez		65466		de la garza		s		e		fu		mc		10:00		10:00		11:02		11:26		11:24		11:24		13:58		m		62		24		154		238								65466		0		0		1		0		0		1		1		0		0		0		0

		5		11-Feb		Flores		71642		ayala		w		e		md		ma		na		9:00		10:04		10:20		10:19		10:19		12:08		m		64		16		109		188								71642		0		0						1

		6		11-Feb		Juarez		83442		andrade		s		n		MD		ins		13:30		13:30		14:27		14:49		14:53		14:49		15:21		a		57		22		32		111								83442

		7		11-Feb		Arenas		75405		reyna		s		e		fu		ma		13:45		13:45		14:55		15:25		15:23		15:23		16:13		a		70		30		50		148								75405

		8		11-Feb		Molina		74084		venegas		w		e		MD		ma		na		12:30		13:31		13:57		14:01		13:57		15:02		a		61		26		65		152								74084

		9		11-Feb		Dietrich		71647		austin		s		e		fu		mc		14:15		13:30		14:16		15:13				15:13		15:45		a		46		57		32		135								71647

		10		11-Feb		Pena		834458		semilla		w		e		MD		ins		na		14:56		15:45		16:07		16:07		16:07		17:10		a		49		22		63		134		9:36		19:12		9:36		834458

		11		12-Feb		Ramos		78303		garza, c		w		e		MD		mc		na		8:00		8:50		9:01		9:18		9:01		9:58		m		50		11		57		118								78303

		12		12-Feb		Sennett		70103		elizarraraz		w		e		MD		ins		na		8:00		8:37		8:51		9:40		8:51		9:23		m		37		14		32		83								70103

		13		12-Feb		cortez		78961		hernandez		w		e		fu		ma		na		8:30		9:01		9:39		9:22		9:22		11:44		m		31		38		142		194								78961

		14		12-Feb		barriga		83491		reyna		w		n		MD		ins		na		8:25		9:18		9:45		9:28		9:28		10:48		m		53		27		80		143								83491

		15		12-Feb		boaz		80391		hernandez		s		e		fu		ma		10:45		10:25		10:50		11:56		11:53		11:53		13:28		m		25		66		95		183								80391

		16		12-Feb		higdon		82248		ayala		s		e		fu		ma		14:00		13:00		13:51		14:22		14:15		14:15		15:01		a		51		31		46		121								82248

		17		12-Feb		arrellano, f		13259		garza, m		s		e		fu		ins		13:50		13:05		13:54		14:35		14:34		14:34		15:21		a		49		41		47		136								13259

		18		12-Feb		sanchez, j		70436		andrade		w		e		fu		ma		na		13:15		14:12		14:41		14:28		14:28		15:38		a		57		29		70		143								70436

		19		12-Feb		arrellano, c		73546		garza, m		s		e		fu		mc		13:30		13:05		13:54		14:32		14:41		14:32		15:19		a		49		38		47		134								73546

		20		12-Feb		herrera		83604		menchaca		s		e		MD		ma		13:30		13:10		13:55		14:20		15:41		14:20		15:36		a		45		25		76		146		16:48		0:00		4:48		83604

		21		13-Feb		hokens		44169		hernandez		s		e		fu		ma		9:00		9:05		9:50		9:57		9:56		9:56		11:01		m		45		7		65		116								44169

		22		13-Feb		navarro		69246		menchaca		w		e		MD		mc/ma		na		8:50		9:03		9:43		9:29		9:29		11:05		m		13		40		96		135								69246

		23		13-Feb		gonzalez		67748		gonzalez, a		s		e		MD		ma		9:30		9:00		9:31		10:11		9:23		9:23		12:49		m		31		40		206		229								67748

		24		13-Feb		pimentel		70855		menchaca		s		e		fu		mc		9:15		9:25		10:27		11:17		11:15		11:15		12:21		m		62		50		66		176								70855

		25		13-Feb		palma		77002		huynh		w		e		fu		ma		na		9:41		11:06		11:21		11:17		11:17		12:44		m		85		15		87		183								77002

		26		13-Feb		lara		83706		gonzalez, a		s		n		MD		ma		11:25		10:35		11:28		12:12		11:57		11:57		13:01		a		53		44		64		146								83706

		27		13-Feb		garza		71986		semilla		s		e		MD		ma		13:15		12:36		13:29		14:15		14:06		14:06		14:58		a		53		46		52		142								71986

		28		13-Feb		guerra		67557		huynh		w		e		fu		ma		na		13:00		13:30		14:01		13:59		13:59		15:45		a		30		31		106		165								67557

		29		13-Feb		martinez		15346		cortes		s		e		fu		mc		14:15		13:25		13:40		14:23		14:20		14:20		15:32		a		15		43		72		127								15346

		30		13-Feb		perrett		70000		menchaca		w		e		MD		md		na		12:15		12:47		13:43		13:34		13:34		15:10		a		32		56		96		175		21:36		4:48		0:00		70000

		31		14-Feb		cantu		70332		garza, c		w		e		MD		mc		na		8:00		8:39		8:52		8:51		8:51		10:18		m		39		13		87		138								70332

		32		14-Feb		reynolds		79412		pareja		s		e		fu		mc		9:00		8:24		8:46		9:17		9:11		9:11		10:39		m		22		31		88		135								79412

		33		14-Feb		amaro		83825		garza, c		s		e		fu		ma		9:00		8:10		8:57		10:06		9:48		9:48		10:52		m		47		69		64		162								83825

		34		14-Feb		quintero		83833		austin		w		e		fu		n/a		na		8:00		9:10		9:37		9:32		9:32		10:36		m		70		27		64		156								83833

		35		14-Feb		moreno		82283		garza, m		w		e		fu		ma		na		9:15		10:08		10:25		10:23		10:23		10:47		m		53		17		24		92								82283

		36		14-Feb		cruz		83959		garza, c		w		n		fu		ins		na		12:50		13:33		14:01		13:59		13:59		14:43		a		43		28		44		113								83959

		37		14-Feb		chavez		69206		garza, c		w		e		MD		mc		na		12:45		13:31		14:28		14:21		14:21		15:20		a		46		57		59		155								69206

		38		14-Feb		arredondo		67729		garza, m		w		e		fu		mc		na		12:47		13:36		14:01		13:50		13:50		14:32		a		49		25		42		105								67729

		39		14-Feb		cazares		82412		andrade		w		e		MD		ma		na		13:13		14:02		14:12		14:00		14:00		15:11		a		49		10		71		118								82412

		40		14-Feb		zarate		83931		andrade		w		e		MD		ins		na		13:10		14:11		14:40		14:36		14:36		15:36		a		61		29		60		146		21:36		14:24		7:12		83931

		41		17-Feb		castorena		83137		garza, m		s		e		fu		ma		9:00		9:30		10:27		11:02		11:00		11:00		11:22		m		57		35		22		112								83137

		42		17-Feb		benavides		84166		gonzales, a		w		e		MD		pp		na		8:30		9:40		10:54		10:51		10:51		13:34		m		70		74		163		304								84166

		43		17-Feb		lopez		71702		pareja		s		e		fu		ma		9:00		8:20		9:08		9:09		10:12		9:09		9:50		m		48		1		41		90								71702

		44		17-Feb		salinas		42199		semilla		w		e		fu		pp		na		8:00		9:08		9:09		9:02		9:02		9:50		m		68		1		48		110								42199

		45		17-Feb		hernandez		83162		hernandez				e		FU		pp		na		10:32		10:41		11:41		11:38		11:38		13:40		m		9		60		122		188								83162

		46		17-Feb		becerra de jimenez		84311		gonzales, a		w		e		MD		ma		na		12:26		13:22		14:11		13:53		13:53		15:06		a		56		49		73		160								84311

		47		17-Feb		medina		84381		andrade		w		n		MD		pp		na		12:35		14:17		14:41		14:36		14:36		14:57		a		102		24		21		142								84381

		48		17-Feb		torres		73534		de la garza		s		e		FU		mc		13:30		13:00		14:51		15:02		14:57		14:57		15:54		a		111		11		57		174								73534

		49		17-Feb		de la garza		82314		garza, m				e		MD		ma		na		14:00		15:16		15:59		15:50		15:50		16:36		a		76		43		46		156								82314

		50		17-Feb		martinez de h.		71172		garza, m		s		e		FU		ma		13:30		13:45		14:56		15:18		15:16		15:16		15:47		a		71		22		31		122		19:12		0:00		9:36		71172

		51		18-Feb		snyder		83479		venegas		s		e		FU		mc		8:00		8:02		8:50		9:09		9:07		9:07		10:06		m		48		19		59		124								83479

		52		18-Feb		cuellar		84490		vargas		w		e		FU		ma		na		8:07		8:58		9:16		9:13		9:13		11:17		m		51		18		124		190								84490

		53		18-Feb		reyna		71430		kallumadanda		w		e		FU		ins		na		8:50		9:49		10:36		10:33		10:33		12:46		m		59		47		133		236								71430

		54		18-Feb		gomez		69111		venegas		s		e		fu		ma		9:30		9:36		10:27		12:06				12:06		12:49		m		51		99		43		193								69111

		55		18-Feb		gaona		14729		austin		s		n		MD		ins		13:30		11:50		12:13		13:43		13:39		13:39		15:05		m		23		90		86		195								14729

		56		18-Feb		luna		46912		andrade		w		e		MD		mc/ins		na		13:00		13:15		14:36		13:50		13:50		14:50		a		15		81		60		110								46912

		57		18-Feb		alanis		79089		menchaca				e		MD		ma		na		13:35		14:24		15:02		14:55		14:55		16:28		a		49		38		93		173								79089

		58		18-Feb		oviedo		80068		venegas		w		e		MD		ma		na		13:50		14:39		15:10		15:07		15:07		16:58		a		49		31		111		188								80068

		59		18-Feb		gurski		71530		semilla		w		e		fu		ma		na		15:45		15:55		16:12		16:02		16:02		17:07		a		10		17		65		82								71530

		60		18-Feb		garcia		67965		semilla				e		MD		ma		na		16:25		16:35		17:01		16:56		16:56		17:54		a		10		26		58		89		12:00		14:24		4:48		67965

		61		19-Feb		aljewari		84534		reyna		s		n		MD		pp		8:00		8:05		8:42		9:07		9:04		9:04		10:18		m		37		25		74		133								84534

		62		19-Feb		gonzalez		67748		hernandez		s		e		FU		ma		9:15		8:30		9:23		9:43		9:42		9:42		14:18		m		53		20		276		348								67748

		63		19-Feb		ortiz		71318		hernandez		s		e		FU		mc		8:45		9:00		9:46		11:09		10:33		10:33		11:49		m		46		83		76		169								71318

		64		19-Feb		vazquez		84952		walsman		s		e		MD		ins		10:00		9:15		10:37		11:07		11:03		11:03		12:55		m		82		30		112		220								84952

		65		19-Feb		aleman		43680		walsman		w		e		FU		pp		na		10:00		10:39		11:31		11:32		11:31		12:32		m		39		52		61		152								43680

		66		19-Feb		garza		85020		menchaca				n		fu		ins		na		12:10		13:10		13:36		13:33		13:33		15:24		a		60		26		111		194								85020

		67		19-Feb		bermudez		72026		walsman		w		e		MD		mc		na		12:58		14:10		14:59		14:59		14:59		16:22		a		72		49		83		204								72026

		68		19-Feb		rodriguez		75408		kallumadanda		s		e		MD		ma		15:00		14:28		14:49		15:34				15:34		16:30		a		21		45		56		122								75408

		69		19-Feb		godwin		82348		walsman		s		e		fu		ma		14:30		14:30		14:57		15:58		15:55		15:55		16:39		a		27		61		44		129								82348

		70		19-Feb		ramirez		74027		menchaca				e		MD		mc		na		14:25		15:22		16:09		15:45		15:45		17:10		a		57		47		85		165		9:36		19:12		19:12		74027

		71		20-Feb		doria		83435		mendez		w		e		FU		ma		na		8:00		9:06		9:14		9:00		9:00		10:24		m		66		8		84		144								83435

		72		20-Feb		gonzalez		84970		menchaca		s		n		fu		ct		9:00		8:56		9:36		10:08		10:07		10:07		12:24		m		40		32		137		208								84970

		73		20-Feb		zavala		85188		menchaca		w		e		FU		mc/ma		na		9:30		10:13		11:39		10:13		10:13		13:48		m		43		86		215		258								85188

		74		20-Feb		coleman		83642		gonzales, a		w		e		FU		ma		na		9:45		10:29		11:50				11:50		12:32		m		44		81		42		167								83642

		75		20-Feb		calderon		84204		garza-tamez		s		n		MD		ins		10:00		10:20		11:16		11:48		11:47		11:47		12:30		m		56		32		43		130								84204

		76		20-Feb		meza		73116		menchaca		w		e		MD		ma		na		12:00		12:49		13:53		13:52		13:52		14:59		a		49		64		67		179								73116

		77		20-Feb		jimenez		85312		huynh		w		e		fu		ct		na		12:40		14:29		14:49		14:39		14:39		16:04		a		109		20		85		204								85312

		78		20-Feb		jimenez		85310		menchaca				e		fu		ct				12:41		15:12		15:28		15:34		15:28		16:05		a		151		16		37		204								85310

		79		20-Feb		mata		83674		huynh				e		FU		ins				13:15		14:50		15:11		14:27		14:27		15:37		a		95		21		70		142								83674

		80		20-Feb		martinez		65460		walsman		w		e		fu		pp		na		13:45		14:31		15:07		14:55		14:55		15:57		a		46		36		62		132		21:36		14:24		4:48		65460

		81		21-Feb		vidaurri		79955		garza, c		w		e		md		ma		na		8:04		8:33		8:47		8:42		8:42		9:47		m		29		14		65		103								79955

		82		21-Feb		villanueva		71789		mendez		w		e		fu		ma		na		8:35		8:59		9:31		9:24		9:24		10:39		m		24		32		75		124								71789

		83		21-Feb		schwarz		337		garza, m		s		e		fu		ma		9:30		9:23		10:52		11:25		11:45		11:25		12:19		m		89		33		54		176								337

		84		21-Feb		caballero		85391		garza, c		w		e		fu		mc		na		9:50		10:23		10:49		10:45		10:45		11:40		m		33		26		55		110								85391

		85		21-Feb		garza		71032		garza, m		s		e		fu		ma		10:30		10:50		11:16		12:14		12:19		12:14		12:46		m		26		58		32		116								71032

		86		21-Feb		hernandez		85461		mendez		w		n		md		pp		na		12:37		13:19		13:56		13:54		13:54		15:11		a		42		37		77		154								85461

		87		21-Feb		hernandez		85477		mendez		w		e		fu		ma		na		13:30		14:19		15:44		14:33		14:33		16:11		a		49		85		98		161								85477

		88		21-Feb		garcia		66035		de la garza		s		e		fu		mc		14:00		14:05		15:13		15:47		15:42		15:42		16:25		a		68		34		43		140								66035

		89		21-Feb		jimenez		85501		garza, c		w		e		md		ma		na		14:20		15:29		15:52		15:51		15:51		16:30		a		69		23		39		130								85501

		90		21-Feb		guerra		37454		andrade		w		e		md		ma		na		15:38		16:02		16:14		16:12		16:12		17:34		a		24		12		82		116		7:12		9:36		0:00		37454

		91		24-Feb		cantu		85627		pareja		s		e		fu		mc/ma		8:30		8:45		9:30		10:17		10:09		10:09		11:53		m		45		47		104		188								85627

		92		24-Feb		benavides		84166		gonzalez, a		s		e		fu		pp		9:00		8:50		9:34		10:01		9:44		9:44		10:19		m		44		27		35		89								84166

		93		24-Feb		gonzalez		74692		mendez		w		e		fu		ma		na		8:30		9:12		9:32				9:32		10:27		m		42		20		55		117								74692

		94		24-Feb		hernandez		9903		gonzalez, a				e		md		pp				8:20		8:54		9:13		9:06		9:06		10:01		m		34		19		55		101								9903

		95		24-Feb		chavez		84607		pareja		s		e		fu		ma		9:30		9:10		9:28		10:24		10:22		10:22		12:37		m		18		56		135		207								84607

		96		24-Feb		cortez		85728		andrade		s		e		fu		ma		13:30		13:05		14:17		14:56		15:01		14:56		16:29		a		72		39		93		204								85728

		97		24-Feb		esau		73394		garza, m		s		e		fu		mc		13:45		12:45		14:34		15:06		14:28		14:28		15:38		a		109		32		70		173								73394

		98		24-Feb		salinas		71956		walsman		s		e		fu		ma		14:45		13:40		15:28		16:06				16:06		16:52		a		108		38		46		192								71956

		99		24-Feb		villela		85439		garza, m		s		e		fu		mc		15:00		13:00		14:11		14:51		14:49		14:49		15:11		a		71		40		22		131								85439

		100		24-Feb		arredondo		67729		garza, m		s		e		fu		ma		14:30		14:00		15:36		15:51		15:49		15:49		16:36		a		96		15		47		156		21:36		7:12		4:48		67729

		101		25-Feb		cabello		77455; 80410		venegas				e		fu		ma				8:30		9:19		9:47		9:33		9:33		10:54		m		49		28		81		144								77455; 80410

		102		25-Feb		kepler		84818		reyna		s		n		fu		mc		8:45		8:10		8:40		9:20		9:10		9:10		10:02		m		30		40		52		112								84818

		103		25-Feb		jimenez		83374		venegas				e		fu		ma				8:50		9:35		10:12		10:10		10:10		12:19		m		45		37		129		209								83374

		104		25-Feb		arredondo		73181		huynh		s		e		md		ma		10:00		10:11		10:46		11:21		11:20		11:20		12:46		m		35		35		86		155								73181

		105		25-Feb		de la mora		85875		venegas				n		md		ins				10:26		10:42		11:19				11:19		12:49		m		16		37		90		143								85875

		106		25-Feb		lopez		85918		menchaca		w		e		md		ma		na		12:30		13:50		14:53		15:00		14:53		16:17		a		80		63		84		227								85918

		107		25-Feb		guevara		85857		reyna		w		n		fu		pp		na		12:55		13:10		14:14		14:00		14:00		15:14		a		15		64		74		139								85857

		108		25-Feb		munoz		84809		menchaca		s		e		fu		pp		13:30		13:22		13:59		14:28		14:26		14:26		15:14		a		37		29		48		112								84809

		109		25-Feb		echeverria		85937		semilla		w		e		md		ins		na		14:00		14:43		15:31		15:28		15:28		17:17		a		43		48		109		197								85937

		110		25-Feb		zamora		74014		semilla		w		e		md		ma		na		15:05		15:31		15:48		15:52		15:48		17:40		a		26		17		112		155		14:24		19:12		12:00		74014

		111		26-Feb		van der veer		86004		elizarraraz		s		e		fu		ins		8:00		8:00		8:31		8:53		8:49		8:49		10:03		m		31		22		74		123								86004

		112		26-Feb		aljewari		84534		reyna		s		e		fu		pp		9:00		8:56		9:21		9:44		9:43		9:43		10:58		m		25		23		75		122								84534

		113		26-Feb		salinas		84920		reyna		s		e		fu		ins		10:30		9:50		10:23		11:16		11:15		11:15		12:35		m		33		53		80		165								84920

		114		26-Feb		boaz		80391		hernandez		s		e		fu		ma		10:00		9:55		10:35		10:59		10:55		10:55		13:27		m		40		24		152		212								80391

		115		26-Feb		benavidez		75738		garza, c		w		e		fu		pp		na		10:30		10:59		12:25		12:22		12:22		12:59		m		29		86		37		149								75738

		116		26-Feb		martinez		86146		hernandez		not in appt list		n		md		pp		*		12:00		13:25		15:00		14:48		14:48		15:53		a		85		95		65		233								86146

		117		26-Feb		johnson		72063		garza, m		w		e		fu		mc		na		13:30		14:36		15:06		14:52		14:52		15:47		a		66		30		55		137								72063

		118		26-Feb		fuentes		86182		ayala		w		n		fu		ma		na		13:54		14:36		15:36		15:04		15:04		15:59		a		42		60		55		125								86182

		119		26-Feb		palomares		77464		menchaca		w		e		md		ma		na		14:45		15:27		15:53		15:22		15:22		16:19		a		42		26		57		94								77464

		120		26-Feb		mejia		86236		garza, m		w		n		md		ins		na		15:05		15:51		17:03		17:04		17:03		17:57		a		46		72		54		172		21:36		2:24		9:36		86236

		121		27-Feb		moreno-chavano		86302		menchaca		w		n		md		ins		na		8:05		8:53		9:19		9:09		9:09		11:15		m		48		26		126		190								86302

		122		27-Feb		westbrook		74060		gonzales, a		s		e		fu		mc		8:30		8:30		8:55		9:15		9:13		9:13		9:45		m		25		20		32		75								74060

		123		27-Feb		guajardo		70236		gonzales, a		s		e		fu		ma		8:45		8:36		9:16		10:00		9:27		9:27		10:46		m		40		44		79		130								70236

		124		27-Feb		lopez		75338		menchaca		s		e		fu		ins		9:30		9:30		10:11		11:08		11:09		11:08		12:15		m		41		57		67		165								75338

		125		27-Feb		pena		86371		menchaca		s		n		md		ma		10:00		10:45		11:07		11:40		11:37		11:37		12:57		m		22		33		80		132								86371

		126		27-Feb		bishop		78850		semilla		s		e		fu		mc		13:30		13:15		13:38		13:51		13:48		13:48		14:50		a		23		13		62		95								78850

		127		27-Feb		galvan		10971		semilla		s		e		fu		mc		13:05		14:00		14:48		15:31		15:29		15:29		16:27		a		48		43		58		147								10971

		128		27-Feb		hard		83411		menchaca		w		e		fu		mc		na		14:15		14:38		14:57		14:53		14:53		16:04		a		23		19		71		109								83411

		129		27-Feb		christensen		86450		walsman		s		e		md		ma		15:00		14:41		15:11				16:08		16:08		16:57		a		30		*		49		136								86450

		130		27-Feb		saldana		86473		menchaca		w		n		md		mc		na		14:55		16:01		16:38		16:34		16:34		17:12		a		66		37		38		137		14:24		10:40		4:48		86473

		131		28-Feb		scheffler		71915		garza, m		s		e		fu		mc/ma		8:30		8:15		8:52		9:10		9:09		9:09		9:35		m		37		18		26		80								71915

		132		28-Feb		ortiz		74086		garza, m		w		e		md		ma		na		8:25		8:59		9:26		9:24		9:24		10:15		m		34		27		51		110								74086

		133		28-Feb		lopez		85790		garza, m		s		n		fu		ma		9:30		9:05		9:54		10:24		10:22		10:22		11:35		m		49		30		73		150								85790

		134		28-Feb		vega		70337		garza, m		s		e		fu		mc/ma		10:00		9:27		10:02		10:41		10:58		10:41		11:15		m		35		39		34		108								70337

		135		28-Feb		chavez		69206		garza, c		w		e		fu		mc		na		9:56		10:49		11:21		11:13		11:13		12:20		m		53		32		67		144								69206

		136		28-Feb		garcia		86648		mendez		s		e		fu		ins		13:30		13:15		14:05		14:28		14:24		14:24		15:56		a		50		23		92		161								86648

		137		28-Feb		arredondo		67729		garza, m		s		e		fu		ma		13:30		13:30		14:05		14:14		14:09		14:09		15:02		a		35		9		53		92								67729

		138		28-Feb		martinez		86504		garza, c		w		e		fu		pp		na		14:00		14:28		15:26		15:25		15:25		15:46		a		28		58		21		106								86504

		139		28-Feb		ramirez		2285		garza, m		s		e		md		ins/ma		14:30		14:30		14:38		15:26		15:27		15:26		16:06		a		8		48		40		96								2285

		140		28-Feb		maynez		71252		garza, m		w		e		md		ins		na		15:08		15:32		15:51		15:49		15:49		17:09		a		24		19		80		121		7:12		7:12		16:48		71252

																																				48.0071428571		36.6690647482		73.6785714286		151.05

																																				23.3165567594		20.3809332925		38.1117757548		43.4465395464

																																				17:04		20:46		6:56		9:04

																																				48		31		76		152





time (morning)

		COUNT		DATE		NAME		MR#		MD		SCHEDULED /WALK IN		PT TYPE (EST/NEW)		VISIT (FU/LAB/MD VISIT)		PAYMENT (pp/mc (medicare)/ma (medicaid)/ins)/hidalgo indigent (ct)		APPT TIME		SIGN-IN		Admission		SEEN BY NURSE		VITALS BY NURSE		FIRST CONTACT WITH NURSE		CHECK-OUT				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time								83435

		1		11-Feb		Lopez		65466		de la garza		s		e		fu		mc		10:00		10:00		11:02		11:26		11:24		11:24		13:58		m		62		24		154		238								MR#		MEDREC #1		MEDREC #2		MEDREC #3		MEDREC #4		MEDREC #5		MEDREC #6		MEDREC #7		MEDREC #8		MEDREC #9		MEDREC #10		MEDREC #11

		2		12-Feb		boaz		80391		hernandez		s		e		fu		ma		10:45		10:25		10:50		11:56		11:53		11:53		13:28		m		25		66		95		183								83356		0		0		0		0		1		1		1		1		0		1		1

		3		13-Feb		hokens		44169		hernandez		s		e		fu		ma		9:00		9:05		9:50		9:57		9:56		9:56		11:01		m		45		7		65		116								16752		0		0		1		0		0		1		1		0		0		0		0

		4		13-Feb		gonzalez		67748		gonzalez, a		s		e		MD		ma		9:30		9:00		9:31		10:11		9:23		9:23		12:49		m		31		40		206		229								73535		0		0		0		0		0		1		1		1		0		1		0

		5		13-Feb		pimentel		70855		menchaca		s		e		fu		mc		9:15		9:25		10:27		11:17		11:15		11:15		12:21		m		62		50		66		176								65466		0		0		1		0		0		1		1		0		0		0		0

		6		13-Feb		lara		83706		gonzalez, a		s		n		MD		ma		11:25		10:35		11:28		12:12		11:57		11:57		13:01		a		53		44		64		146								71642		0		0						1

		7		14-Feb		reynolds		79412		pareja		s		e		fu		mc		9:00		8:24		8:46		9:17		9:11		9:11		10:39		m		22		31		88		135								78303

		8		14-Feb		amaro		83825		garza, c		s		e		fu		ma		9:00		8:10		8:57		10:06		9:48		9:48		10:52		m		47		69		64		162								70103

		9		17-Feb		castorena		83137		garza, m		s		e		fu		ma		9:00		9:30		10:27		11:02		11:00		11:00		11:22		m		57		35		22		112								78961

		10		17-Feb		lopez		71702		pareja		s		e		fu		ma		9:00		8:20		9:08		9:09		10:12		9:09		9:50		m		48		1		41		90								83491

		11		18-Feb		snyder		83479		venegas		s		e		FU		mc		8:00		8:02		8:50		9:09		9:07		9:07		10:06		m		48		19		59		124								80391

		12		18-Feb		gomez		69111		venegas		s		e		fu		ma		9:30		9:36		10:27		12:06				12:06		12:49		m		51		99		43		193								44169

		13		19-Feb		aljewari		84534		reyna		s		n		MD		pp		8:00		8:05		8:42		9:07		9:04		9:04		10:18		m		37		25		74		133								69246

		14		19-Feb		gonzalez		67748		hernandez		s		e		FU		ma		9:15		8:30		9:23		9:43		9:42		9:42		14:18		m		53		20		276		348								67748

		15		19-Feb		ortiz		71318		hernandez		s		e		FU		mc		8:45		9:00		9:46		11:09		10:33		10:33		11:49		m		46		83		76		169								70855

		16		19-Feb		vazquez		84952		walsman		s		e		MD		ins		10:00		9:15		10:37		11:07		11:03		11:03		12:55		m		82		30		112		220								77002

		17		20-Feb		gonzalez		84970		menchaca		s		n		fu		ct		9:00		8:56		9:36		10:08		10:07		10:07		12:24		m		40		32		137		208								83706

		18		20-Feb		calderon		84204		garza-tamez		s		n		MD		ins		10:00		10:20		11:16		11:48		11:47		11:47		12:30		m		56		32		43		130								70332

		19		21-Feb		schwarz		337		garza, m		s		e		fu		ma		9:30		9:23		10:52		11:25		11:45		11:25		12:19		m		89		33		54		176								79412

		20		21-Feb		garza		71032		garza, m		s		e		fu		ma		10:30		10:50		11:16		12:14		12:19		12:14		12:46		m		26		58		32		116								83825

		21		24-Feb		cantu		85627		pareja		s		e		fu		mc/ma		8:30		8:45		9:30		10:17		10:09		10:09		11:53		m		45		47		104		188								83833

		22		24-Feb		benavides		84166		gonzalez, a		s		e		fu		pp		9:00		8:50		9:34		10:01		9:44		9:44		10:19		m		44		27		35		89								82283

		23		24-Feb		chavez		84607		pareja		s		e		fu		ma		9:30		9:10		9:28		10:24		10:22		10:22		12:37		m		18		56		135		207								83137

		24		25-Feb		kepler		84818		reyna		s		n		fu		mc		8:45		8:10		8:40		9:20		9:10		9:10		10:02		m		30		40		52		112								84166

		25		25-Feb		arredondo		73181		huynh		s		e		md		ma		10:00		10:11		10:46		11:21		11:20		11:20		12:46		m		35		35		86		155								71702

		26		26-Feb		van der veer		86004		elizarraraz		s		e		fu		ins		8:00		8:00		8:31		8:53		8:49		8:49		10:03		m		31		22		74		123								42199

		27		26-Feb		aljewari		84534		reyna		s		e		fu		pp		9:00		8:56		9:21		9:44		9:43		9:43		10:58		m		25		23		75		122								83162

		28		26-Feb		salinas		84920		reyna		s		e		fu		ins		10:30		9:50		10:23		11:16		11:15		11:15		12:35		m		33		53		80		165								83479

		29		26-Feb		boaz		80391		hernandez		s		e		fu		ma		10:00		9:55		10:35		10:59		10:55		10:55		13:27		m		40		24		152		212								84490

		30		27-Feb		westbrook		74060		gonzales, a		s		e		fu		mc		8:30		8:30		8:55		9:15		9:13		9:13		9:45		m		25		20		32		75								71430

		31		27-Feb		guajardo		70236		gonzales, a		s		e		fu		ma		8:45		8:36		9:16		10:00		9:27		9:27		10:46		m		40		44		79		130								69111

		32		27-Feb		lopez		75338		menchaca		s		e		fu		ins		9:30		9:30		10:11		11:08		11:09		11:08		12:15		m		41		57		67		165								84534

		33		27-Feb		pena		86371		menchaca		s		n		md		ma		10:00		10:45		11:07		11:40		11:37		11:37		12:57		m		22		33		80		132								67748

		34		28-Feb		scheffler		71915		garza, m		s		e		fu		mc/ma		8:30		8:15		8:52		9:10		9:09		9:09		9:35		m		37		18		26		80								71318

		35		28-Feb		lopez		85790		garza, m		s		n		fu		ma		9:30		9:05		9:54		10:24		10:22		10:22		11:35		m		49		30		73		150								84952

		36		28-Feb		vega		70337		garza, m		s		e		fu		mc/ma		10:00		9:27		10:02		10:41		10:58		10:41		11:15		m		35		39		34		108		s		36				43680

		1		11-Feb		Murrillo		83356		ayala		w		n		fu		ma		na		8:44		9:34		9:58		9:52		9:52		11:07		m		50		24		75		143								84970

		2		11-Feb		Guevara		16752		huynh		w		e		MD		mc		na		8:45		9:15		9:51		9:48		9:48		11:52		m		30		36		124		187								85188

		3		11-Feb		Herrera		73535		semilla		w		e		fu		ma		na		9:30		10:05		10:56		10:47		10:47		12:07		m		35		51		80		157								83642

		4		11-Feb		Flores		71642		ayala		w		e		md		ma		na		9:00		10:04		10:20		10:19		10:19		12:08		m		64		16		109		188								84204

		5		12-Feb		Ramos		78303		garza, c		w		e		MD		mc		na		8:00		8:50		9:01		9:18		9:01		9:58		m		50		11		57		118								79955

		6		12-Feb		Sennett		70103		elizarraraz		w		e		MD		ins		na		8:00		8:37		8:51		9:40		8:51		9:23		m		37		14		32		83								71789

		7		12-Feb		cortez		78961		hernandez		w		e		fu		ma		na		8:30		9:01		9:39		9:22		9:22		11:44		m		31		38		142		194								337

		8		12-Feb		barriga		83491		reyna		w		n		MD		ins		na		8:25		9:18		9:45		9:28		9:28		10:48		m		53		27		80		143								85391

		9		13-Feb		navarro		69246		menchaca		w		e		MD		mc/ma		na		8:50		9:03		9:43		9:29		9:29		11:05		m		13		40		96		135								71032

		10		13-Feb		palma		77002		huynh		w		e		fu		ma		na		9:41		11:06		11:21		11:17		11:17		12:44		m		85		15		87		183								85627

		11		14-Feb		cantu		70332		garza, c		w		e		MD		mc		na		8:00		8:39		8:52		8:51		8:51		10:18		m		39		13		87		138								84166

		12		14-Feb		quintero		83833		austin		w		e		fu		n/a		na		8:00		9:10		9:37		9:32		9:32		10:36		m		70		27		64		156								74692

		13		14-Feb		moreno		82283		garza, m		w		e		fu		ma		na		9:15		10:08		10:25		10:23		10:23		10:47		m		53		17		24		92								9903

		14		17-Feb		benavides		84166		gonzales, a		w		e		MD		pp		na		8:30		9:40		10:54		10:51		10:51		13:34		m		70		74		163		304								84607

		15		17-Feb		salinas		42199		semilla		w		e		fu		pp		na		8:00		9:08		9:09		9:02		9:02		9:50		m		68		1		48		110								77455; 80410

		16		18-Feb		cuellar		84490		vargas		w		e		FU		ma		na		8:07		8:58		9:16		9:13		9:13		11:17		m		51		18		124		190								84818

		17		18-Feb		reyna		71430		kallumadanda		w		e		FU		ins		na		8:50		9:49		10:36		10:33		10:33		12:46		m		59		47		133		236								83374

		18		19-Feb		aleman		43680		walsman		w		e		FU		pp		na		10:00		10:39		11:31		11:32		11:31		12:32		m		39		52		61		152								73181

		19		20-Feb		doria		83435		mendez		w		e		FU		ma		na		8:00		9:06		9:14		9:00		9:00		10:24		m		66		8		84		144								85875

		20		20-Feb		zavala		85188		menchaca		w		e		FU		mc/ma		na		9:30		10:13		11:39		10:13		10:13		13:48		m		43		86		215		258								86004

		21		20-Feb		coleman		83642		gonzales, a		w		e		FU		ma		na		9:45		10:29		11:50				11:50		12:32		m		44		81		42		167								84534

		22		31-Dec		vidaurri		79955		garza, c		w		e		md		ma		na		8:04		8:33		8:47		8:42		8:42		9:47		m		29		14		65		103								84920

		23		21-Feb		villanueva		71789		mendez		w		e		fu		ma		na		8:35		8:59		9:31		9:24		9:24		10:39		m		24		32		75		124								80391

		24		21-Feb		caballero		85391		garza, c		w		e		fu		mc		na		9:50		10:23		10:49		10:45		10:45		11:40		m		33		26		55		110								86302

		25		24-Feb		gonzalez		74692		mendez		w		e		fu		ma		na		8:30		9:12		9:32				9:32		10:27		m		42		20		55		117								74060

		26		27-Feb		moreno-chavano		86302		menchaca		w		n		md		ins		na		8:05		8:53		9:19		9:09		9:09		11:15		m		48		26		126		190								70236

		27		28-Feb		ortiz		74086		garza, m		w		e		md		ma		na		8:25		8:59		9:26		9:24		9:24		10:15		m		34		27		51		110								75338

		28		28-Feb		chavez		69206		garza, c		w		e		fu		mc		na		9:56		10:49		11:21		11:13		11:13		12:20		m		53		32		67		144		w		28				86371

				17-Feb		hernandez		83162		hernandez				e		FU		pp		na		10:32		10:41		11:41		11:38		11:38		13:40		m		9		60		122		188								71915

				24-Feb		hernandez		9903		gonzalez, a				e		md		pp				8:20		8:54		9:13		9:06		9:06		10:01		m		34		19		55		101								74086

				25-Feb		cabello		77455; 80410		venegas				e		fu		ma				8:30		9:19		9:47		9:33		9:33		10:54		m		49		28		81		144								85790

				25-Feb		jimenez		83374		venegas				e		fu		ma				8:50		9:35		10:12		10:10		10:10		12:19		m		45		37		129		209								70337

				25-Feb		de la mora		85875		venegas				n		md		ins				10:26		10:42		11:19				11:19		12:49		m		16		37		90		143		sw =		64				69206
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time (morning)

		



Scheduled vs. Walk-in A.M.



time (afternoon)

		COUNT		DATE		NAME		MR#		MD		SCHEDULED /WALK IN		PT TYPE (EST/NEW)		VISIT (FU/LAB/MD VISIT)		PAYMENT (pp/mc (medicare)/ma (medicaid)/ins)/hidalgo indigent (ct)		APPT TIME		SIGN-IN		Admission		SEEN BY NURSE		VITALS BY NURSE		FIRST CONTACT WITH NURSE		CHECK-OUT				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time								MR#		MEDREC #1		MEDREC #2		MEDREC #3		MEDREC #4		MEDREC #5		MEDREC #6		MEDREC #7		MEDREC #8		MEDREC #9		MEDREC #10		MEDREC #11

		1		11-Feb		Murrillo		83356		ayala		w		n		fu		ma		na		8:44		9:34		9:58		9:52		9:52		11:07		m		50		24		75		143								83356		0		0		0		0		1		1		1		1		0		1		1

		2		11-Feb		Guevara		16752		huynh		w		e		MD		mc		na		8:45		9:15		9:51		9:48		9:48		11:52		m		30		36		124		187								16752		0		0		1		0		0		1		1		0		0		0		0

		3		11-Feb		Herrera		73535		semilla		w		e		fu		ma		na		9:30		10:05		10:56		10:47		10:47		12:07		m		35		51		80		157								73535		0		0		0		0		0		1		1		1		0		1		0

		4		11-Feb		Lopez		65466		de la garza		s		e		fu		mc		10:00		10:00		11:02		11:26		11:24		11:24		13:58		m		62		24		154		238								65466		0		0		1		0		0		1		1		0		0		0		0

		5		11-Feb		Flores		71642		ayala		w		e		md		ma		na		9:00		10:04		10:20		10:19		10:19		12:08		m		64		16		109		188								71642		0		0						1

		6		11-Feb		Juarez		83442		andrade		s		n		MD		ins		13:30		13:30		14:27		14:49		14:53		14:49		15:21		a		57		22		32		111								83442

		7		11-Feb		Arenas		75405		reyna		s		e		fu		ma		13:45		13:45		14:55		15:25		15:23		15:23		16:13		a		70		30		50		148								75405

		8		11-Feb		Molina		74084		venegas		w		e		MD		ma		na		12:30		13:31		13:57		14:01		13:57		15:02		a		61		26		65		152								74084

		9		11-Feb		Dietrich		71647		austin		s		e		fu		mc		14:15		13:30		14:16		15:13				15:13		15:45		a		46		57		32		135								71647

		10		11-Feb		Pena		834458		semilla		w		e		MD		ins		na		14:56		15:45		16:07		16:07		16:07		17:10		a		49		22		63		134		9:36		19:12		9:36		834458

		11		12-Feb		Ramos		78303		garza, c		w		e		MD		mc		na		8:00		8:50		9:01		9:18		9:01		9:58		m		50		11		57		118								78303

		12		12-Feb		Sennett		70103		elizarraraz		w		e		MD		ins		na		8:00		8:37		8:51		9:40		8:51		9:23		m		37		14		32		83								70103

		13		12-Feb		cortez		78961		hernandez		w		e		fu		ma		na		8:30		9:01		9:39		9:22		9:22		11:44		m		31		38		142		194								78961

		14		12-Feb		barriga		83491		reyna		w		n		MD		ins		na		8:25		9:18		9:45		9:28		9:28		10:48		m		53		27		80		143								83491

		15		12-Feb		boaz		80391		hernandez		s		e		fu		ma		10:45		10:25		10:50		11:56		11:53		11:53		13:28		m		25		66		95		183								80391

		16		12-Feb		higdon		82248		ayala		s		e		fu		ma		14:00		13:00		13:51		14:22		14:15		14:15		15:01		a		51		31		46		121								82248

		17		12-Feb		arrellano, f		13259		garza, m		s		e		fu		ins		13:50		13:05		13:54		14:35		14:34		14:34		15:21		a		49		41		47		136								13259

		18		12-Feb		sanchez, j		70436		andrade		w		e		fu		ma		na		13:15		14:12		14:41		14:28		14:28		15:38		a		57		29		70		143								70436

		19		12-Feb		arrellano, c		73546		garza, m		s		e		fu		mc		13:30		13:05		13:54		14:32		14:41		14:32		15:19		a		49		38		47		134								73546

		20		12-Feb		herrera		83604		menchaca		s		e		MD		ma		13:30		13:10		13:55		14:20		15:41		14:20		15:36		a		45		25		76		146		16:48		0:00		4:48		83604

		21		13-Feb		hokens		44169		hernandez		s		e		fu		ma		9:00		9:05		9:50		9:57		9:56		9:56		11:01		m		45		7		65		116								44169

		22		13-Feb		navarro		69246		menchaca		w		e		MD		mc/ma		na		8:50		9:03		9:43		9:29		9:29		11:05		m		13		40		96		135								69246

		23		13-Feb		gonzalez		67748		gonzalez, a		s		e		MD		ma		9:30		9:00		9:31		10:11		9:23		9:23		12:49		m		31		40		206		229								67748

		24		13-Feb		pimentel		70855		menchaca		s		e		fu		mc		9:15		9:25		10:27		11:17		11:15		11:15		12:21		m		62		50		66		176								70855

		25		13-Feb		palma		77002		huynh		w		e		fu		ma		na		9:41		11:06		11:21		11:17		11:17		12:44		m		85		15		87		183								77002

		26		13-Feb		lara		83706		gonzalez, a		s		n		MD		ma		11:25		10:35		11:28		12:12		11:57		11:57		13:01		a		53		44		64		146								83706

		27		13-Feb		garza		71986		semilla		s		e		MD		ma		13:15		12:36		13:29		14:15		14:06		14:06		14:58		a		53		46		52		142								71986

		28		13-Feb		guerra		67557		huynh		w		e		fu		ma		na		13:00		13:30		14:01		13:59		13:59		15:45		a		30		31		106		165								67557

		29		13-Feb		martinez		15346		cortes		s		e		fu		mc		14:15		13:25		13:40		14:23		14:20		14:20		15:32		a		15		43		72		127								15346

		30		13-Feb		perrett		70000		menchaca		w		e		MD		md		na		12:15		12:47		13:43		13:34		13:34		15:10		a		32		56		96		175		21:36		4:48		0:00		70000

		31		14-Feb		cantu		70332		garza, c		w		e		MD		mc		na		8:00		8:39		8:52		8:51		8:51		10:18		m		39		13		87		138								70332

		32		14-Feb		reynolds		79412		pareja		s		e		fu		mc		9:00		8:24		8:46		9:17		9:11		9:11		10:39		m		22		31		88		135								79412

		33		14-Feb		amaro		83825		garza, c		s		e		fu		ma		9:00		8:10		8:57		10:06		9:48		9:48		10:52		m		47		69		64		162								83825

		34		14-Feb		quintero		83833		austin		w		e		fu		n/a		na		8:00		9:10		9:37		9:32		9:32		10:36		m		70		27		64		156								83833

		35		14-Feb		moreno		82283		garza, m		w		e		fu		ma		na		9:15		10:08		10:25		10:23		10:23		10:47		m		53		17		24		92								82283

		36		14-Feb		cruz		83959		garza, c		w		n		fu		ins		na		12:50		13:33		14:01		13:59		13:59		14:43		a		43		28		44		113								83959

		37		14-Feb		chavez		69206		garza, c		w		e		MD		mc		na		12:45		13:31		14:28		14:21		14:21		15:20		a		46		57		59		155								69206

		38		14-Feb		arredondo		67729		garza, m		w		e		fu		mc		na		12:47		13:36		14:01		13:50		13:50		14:32		a		49		25		42		105								67729

		39		14-Feb		cazares		82412		andrade		w		e		MD		ma		na		13:13		14:02		14:12		14:00		14:00		15:11		a		49		10		71		118								82412

		40		14-Feb		zarate		83931		andrade		w		e		MD		ins		na		13:10		14:11		14:40		14:36		14:36		15:36		a		61		29		60		146		21:36		14:24		7:12		83931

		41		17-Feb		castorena		83137		garza, m		s		e		fu		ma		9:00		9:30		10:27		11:02		11:00		11:00		11:22		m		57		35		22		112								83137

		42		17-Feb		benavides		84166		gonzales, a		w		e		MD		pp		na		8:30		9:40		10:54		10:51		10:51		13:34		m		70		74		163		304								84166

		43		17-Feb		lopez		71702		pareja		s		e		fu		ma		9:00		8:20		9:08		9:09		10:12		9:09		9:50		m		48		1		41		90								71702

		44		17-Feb		salinas		42199		semilla		w		e		fu		pp		na		8:00		9:08		9:09		9:02		9:02		9:50		m		68		1		48		110								42199

		45		17-Feb		hernandez		83162		hernandez				e		FU		pp		na		10:32		10:41		11:41		11:38		11:38		13:40		m		9		60		122		188								83162

		46		17-Feb		becerra de jimenez		84311		gonzales, a		w		e		MD		ma		na		12:26		13:22		14:11		13:53		13:53		15:06		a		56		49		73		160								84311

		47		17-Feb		medina		84381		andrade		w		n		MD		pp		na		12:35		14:17		14:41		14:36		14:36		14:57		a		102		24		21		142								84381

		48		17-Feb		torres		73534		de la garza		s		e		FU		mc		13:30		13:00		14:51		15:02		14:57		14:57		15:54		a		111		11		57		174								73534

		49		17-Feb		de la garza		82314		garza, m				e		MD		ma		na		14:00		15:16		15:59		15:50		15:50		16:36		a		76		43		46		156								82314

		50		17-Feb		martinez de h.		71172		garza, m		s		e		FU		ma		13:30		13:45		14:56		15:18		15:16		15:16		15:47		a		71		22		31		122		19:12		0:00		9:36		71172

		51		18-Feb		snyder		83479		venegas		s		e		FU		mc		8:00		8:02		8:50		9:09		9:07		9:07		10:06		m		48		19		59		124								83479

		52		18-Feb		cuellar		84490		vargas		w		e		FU		ma		na		8:07		8:58		9:16		9:13		9:13		11:17		m		51		18		124		190								84490

		53		18-Feb		reyna		71430		kallumadanda		w		e		FU		ins		na		8:50		9:49		10:36		10:33		10:33		12:46		m		59		47		133		236								71430

		54		18-Feb		gomez		69111		venegas		s		e		fu		ma		9:30		9:36		10:27		12:06				12:06		12:49		m		51		99		43		193								69111

		55		18-Feb		gaona		14729		austin		s		n		MD		ins		13:30		11:50		12:13		13:43		13:39		13:39		15:05		m		23		90		86		195								14729

		56		18-Feb		luna		46912		andrade		w		e		MD		mc/ins		na		13:00		13:15		14:36		13:50		13:50		14:50		a		15		81		60		110								46912

		57		18-Feb		alanis		79089		menchaca				e		MD		ma		na		13:35		14:24		15:02		14:55		14:55		16:28		a		49		38		93		173								79089

		58		18-Feb		oviedo		80068		venegas		w		e		MD		ma		na		13:50		14:39		15:10		15:07		15:07		16:58		a		49		31		111		188								80068

		59		18-Feb		gurski		71530		semilla		w		e		fu		ma		na		15:45		15:55		16:12		16:02		16:02		17:07		a		10		17		65		82								71530

		60		18-Feb		garcia		67965		semilla				e		MD		ma		na		16:25		16:35		17:01		16:56		16:56		17:54		a		10		26		58		89		12:00		14:24		4:48		67965

		61		19-Feb		aljewari		84534		reyna		s		n		MD		pp		8:00		8:05		8:42		9:07		9:04		9:04		10:18		m		37		25		74		133								84534

		62		19-Feb		gonzalez		67748		hernandez		s		e		FU		ma		9:15		8:30		9:23		9:43		9:42		9:42		14:18		m		53		20		276		348								67748

		63		19-Feb		ortiz		71318		hernandez		s		e		FU		mc		8:45		9:00		9:46		11:09		10:33		10:33		11:49		m		46		83		76		169								71318

		64		19-Feb		vazquez		84952		walsman		s		e		MD		ins		10:00		9:15		10:37		11:07		11:03		11:03		12:55		m		82		30		112		220								84952

		65		19-Feb		aleman		43680		walsman		w		e		FU		pp		na		10:00		10:39		11:31		11:32		11:31		12:32		m		39		52		61		152								43680

		66		19-Feb		garza		85020		menchaca				n		fu		ins		na		12:10		13:10		13:36		13:33		13:33		15:24		a		60		26		111		194								85020

		67		19-Feb		bermudez		72026		walsman		w		e		MD		mc		na		12:58		14:10		14:59		14:59		14:59		16:22		a		72		49		83		204								72026

		68		19-Feb		rodriguez		75408		kallumadanda		s		e		MD		ma		15:00		14:28		14:49		15:34				15:34		16:30		a		21		45		56		122								75408

		69		19-Feb		godwin		82348		walsman		s		e		fu		ma		14:30		14:30		14:57		15:58		15:55		15:55		16:39		a		27		61		44		129								82348

		70		19-Feb		ramirez		74027		menchaca				e		MD		mc		na		14:25		15:22		16:09		15:45		15:45		17:10		a		57		47		85		165		9:36		19:12		19:12		74027

		71		20-Feb		doria		83435		mendez		w		e		FU		ma		na		8:00		9:06		9:14		9:00		9:00		10:24		m		66		8		84		144								83435

		72		20-Feb		gonzalez		84970		menchaca		s		n		fu		ct		9:00		8:56		9:36		10:08		10:07		10:07		12:24		m		40		32		137		208								84970

		73		20-Feb		zavala		85188		menchaca		w		e		FU		mc/ma		na		9:30		10:13		11:39		10:13		10:13		13:48		m		43		86		215		258								85188

		74		20-Feb		coleman		83642		gonzales, a		w		e		FU		ma		na		9:45		10:29		11:50				11:50		12:32		m		44		81		42		167								83642

		75		20-Feb		calderon		84204		garza-tamez		s		n		MD		ins		10:00		10:20		11:16		11:48		11:47		11:47		12:30		m		56		32		43		130								84204

		76		20-Feb		meza		73116		menchaca		w		e		MD		ma		na		12:00		12:49		13:53		13:52		13:52		14:59		a		49		64		67		179								73116

		77		20-Feb		jimenez		85312		huynh		w		e		fu		ct		na		12:40		14:29		14:49		14:39		14:39		16:04		a		109		20		85		204								85312

		78		20-Feb		jimenez		85310		menchaca				e		fu		ct				12:41		15:12		15:28		15:34		15:28		16:05		a		151		16		37		204								85310

		79		20-Feb		mata		83674		huynh				e		FU		ins				13:15		14:50		15:11		14:27		14:27		15:37		a		95		21		70		142								83674

		80		20-Feb		martinez		65460		walsman		w		e		fu		pp		na		13:45		14:31		15:07		14:55		14:55		15:57		a		46		36		62		132		21:36		14:24		4:48		65460

		81		21-Feb		vidaurri		79955		garza, c		w		e		md		ma		na		8:04		8:33		8:47		8:42		8:42		9:47		m		29		14		65		103								79955

		82		21-Feb		villanueva		71789		mendez		w		e		fu		ma		na		8:35		8:59		9:31		9:24		9:24		10:39		m		24		32		75		124								71789

		83		21-Feb		schwarz		337		garza, m		s		e		fu		ma		9:30		9:23		10:52		11:25		11:45		11:25		12:19		m		89		33		54		176								337

		84		21-Feb		caballero		85391		garza, c		w		e		fu		mc		na		9:50		10:23		10:49		10:45		10:45		11:40		m		33		26		55		110								85391

		85		21-Feb		garza		71032		garza, m		s		e		fu		ma		10:30		10:50		11:16		12:14		12:19		12:14		12:46		m		26		58		32		116								71032

		86		21-Feb		hernandez		85461		mendez		w		n		md		pp		na		12:37		13:19		13:56		13:54		13:54		15:11		a		42		37		77		154								85461

		87		21-Feb		hernandez		85477		mendez		w		e		fu		ma		na		13:30		14:19		15:44		14:33		14:33		16:11		a		49		85		98		161								85477

		88		21-Feb		garcia		66035		de la garza		s		e		fu		mc		14:00		14:05		15:13		15:47		15:42		15:42		16:25		a		68		34		43		140								66035

		89		21-Feb		jimenez		85501		garza, c		w		e		md		ma		na		14:20		15:29		15:52		15:51		15:51		16:30		a		69		23		39		130								85501

		90		21-Feb		guerra		37454		andrade		w		e		md		ma		na		15:38		16:02		16:14		16:12		16:12		17:34		a		24		12		82		116		7:12		9:36		0:00		37454

		91		24-Feb		cantu		85627		pareja		s		e		fu		mc/ma		8:30		8:45		9:30		10:17		10:09		10:09		11:53		m		45		47		104		188								85627

		92		24-Feb		benavides		84166		gonzalez, a		s		e		fu		pp		9:00		8:50		9:34		10:01		9:44		9:44		10:19		m		44		27		35		89								84166

		93		24-Feb		gonzalez		74692		mendez		w		e		fu		ma		na		8:30		9:12		9:32				9:32		10:27		m		42		20		55		117								74692

		94		24-Feb		hernandez		9903		gonzalez, a				e		md		pp				8:20		8:54		9:13		9:06		9:06		10:01		m		34		19		55		101								9903

		95		24-Feb		chavez		84607		pareja		s		e		fu		ma		9:30		9:10		9:28		10:24		10:22		10:22		12:37		m		18		56		135		207								84607

		96		24-Feb		cortez		85728		andrade		s		e		fu		ma		13:30		13:05		14:17		14:56		15:01		14:56		16:29		a		72		39		93		204								85728

		97		24-Feb		esau		73394		garza, m		s		e		fu		mc		13:45		12:45		14:34		15:06		14:28		14:28		15:38		a		109		32		70		173								73394

		98		24-Feb		salinas		71956		walsman		s		e		fu		ma		14:45		13:40		15:28		16:06				16:06		16:52		a		108		38		46		192								71956

		99		24-Feb		villela		85439		garza, m		s		e		fu		mc		15:00		13:00		14:11		14:51		14:49		14:49		15:11		a		71		40		22		131								85439

		100		24-Feb		arredondo		67729		garza, m		s		e		fu		ma		14:30		14:00		15:36		15:51		15:49		15:49		16:36		a		96		15		47		156		21:36		7:12		4:48		67729

		101		25-Feb		cabello		77455; 80410		venegas				e		fu		ma				8:30		9:19		9:47		9:33		9:33		10:54		m		49		28		81		144								77455; 80410

		102		25-Feb		kepler		84818		reyna		s		n		fu		mc		8:45		8:10		8:40		9:20		9:10		9:10		10:02		m		30		40		52		112								84818

		103		25-Feb		jimenez		83374		venegas				e		fu		ma				8:50		9:35		10:12		10:10		10:10		12:19		m		45		37		129		209								83374

		104		25-Feb		arredondo		73181		huynh		s		e		md		ma		10:00		10:11		10:46		11:21		11:20		11:20		12:46		m		35		35		86		155								73181

		105		25-Feb		de la mora		85875		venegas				n		md		ins				10:26		10:42		11:19				11:19		12:49		m		16		37		90		143								85875

		106		25-Feb		lopez		85918		menchaca		w		e		md		ma		na		12:30		13:50		14:53		15:00		14:53		16:17		a		80		63		84		227								85918

		107		25-Feb		guevara		85857		reyna		w		n		fu		pp		na		12:55		13:10		14:14		14:00		14:00		15:14		a		15		64		74		139								85857

		108		25-Feb		munoz		84809		menchaca		s		e		fu		pp		13:30		13:22		13:59		14:28		14:26		14:26		15:14		a		37		29		48		112								84809

		109		25-Feb		echeverria		85937		semilla		w		e		md		ins		na		14:00		14:43		15:31		15:28		15:28		17:17		a		43		48		109		197								85937

		110		25-Feb		zamora		74014		semilla		w		e		md		ma		na		15:05		15:31		15:48		15:52		15:48		17:40		a		26		17		112		155		14:24		19:12		12:00		74014

		111		26-Feb		van der veer		86004		elizarraraz		s		e		fu		ins		8:00		8:00		8:31		8:53		8:49		8:49		10:03		m		31		22		74		123								86004

		112		26-Feb		aljewari		84534		reyna		s		e		fu		pp		9:00		8:56		9:21		9:44		9:43		9:43		10:58		m		25		23		75		122								84534

		113		26-Feb		salinas		84920		reyna		s		e		fu		ins		10:30		9:50		10:23		11:16		11:15		11:15		12:35		m		33		53		80		165								84920

		114		26-Feb		boaz		80391		hernandez		s		e		fu		ma		10:00		9:55		10:35		10:59		10:55		10:55		13:27		m		40		24		152		212								80391

		115		26-Feb		benavidez		75738		garza, c		w		e		fu		pp		na		10:30		10:59		12:25		12:22		12:22		12:59		m		29		86		37		149								75738

		116		26-Feb		martinez		86146		hernandez		not in appt list		n		md		pp		*		12:00		13:25		15:00		14:48		14:48		15:53		a		85		95		65		233								86146

		117		26-Feb		johnson		72063		garza, m		w		e		fu		mc		na		13:30		14:36		15:06		14:52		14:52		15:47		a		66		30		55		137								72063

		118		26-Feb		fuentes		86182		ayala		w		n		fu		ma		na		13:54		14:36		15:36		15:04		15:04		15:59		a		42		60		55		125								86182

		119		26-Feb		palomares		77464		menchaca		w		e		md		ma		na		14:45		15:27		15:53		15:22		15:22		16:19		a		42		26		57		94								77464

		120		26-Feb		mejia		86236		garza, m		w		n		md		ins		na		15:05		15:51		17:03		17:04		17:03		17:57		a		46		72		54		172		21:36		2:24		9:36		86236

		121		27-Feb		moreno-chavano		86302		menchaca		w		n		md		ins		na		8:05		8:53		9:19		9:09		9:09		11:15		m		48		26		126		190								86302

		122		27-Feb		westbrook		74060		gonzales, a		s		e		fu		mc		8:30		8:30		8:55		9:15		9:13		9:13		9:45		m		25		20		32		75								74060

		123		27-Feb		guajardo		70236		gonzales, a		s		e		fu		ma		8:45		8:36		9:16		10:00		9:27		9:27		10:46		m		40		44		79		130								70236

		124		27-Feb		lopez		75338		menchaca		s		e		fu		ins		9:30		9:30		10:11		11:08		11:09		11:08		12:15		m		41		57		67		165								75338

		125		27-Feb		pena		86371		menchaca		s		n		md		ma		10:00		10:45		11:07		11:40		11:37		11:37		12:57		m		22		33		80		132								86371

		126		27-Feb		bishop		78850		semilla		s		e		fu		mc		13:30		13:15		13:38		13:51		13:48		13:48		14:50		a		23		13		62		95								78850

		127		27-Feb		galvan		10971		semilla		s		e		fu		mc		13:05		14:00		14:48		15:31		15:29		15:29		16:27		a		48		43		58		147								10971

		128		27-Feb		hard		83411		menchaca		w		e		fu		mc		na		14:15		14:38		14:57		14:53		14:53		16:04		a		23		19		71		109								83411

		129		27-Feb		christensen		86450		walsman		s		e		md		ma		15:00		14:41		15:11				16:08		16:08		16:57		a		30		*		49		136								86450

		130		27-Feb		saldana		86473		menchaca		w		n		md		mc		na		14:55		16:01		16:38		16:34		16:34		17:12		a		66		37		38		137		14:24		10:40		4:48		86473

		131		28-Feb		scheffler		71915		garza, m		s		e		fu		mc/ma		8:30		8:15		8:52		9:10		9:09		9:09		9:35		m		37		18		26		80								71915

		132		28-Feb		ortiz		74086		garza, m		w		e		md		ma		na		8:25		8:59		9:26		9:24		9:24		10:15		m		34		27		51		110								74086

		133		28-Feb		lopez		85790		garza, m		s		n		fu		ma		9:30		9:05		9:54		10:24		10:22		10:22		11:35		m		49		30		73		150								85790

		134		28-Feb		vega		70337		garza, m		s		e		fu		mc/ma		10:00		9:27		10:02		10:41		10:58		10:41		11:15		m		35		39		34		108								70337

		135		28-Feb		chavez		69206		garza, c		w		e		fu		mc		na		9:56		10:49		11:21		11:13		11:13		12:20		m		53		32		67		144								69206

		136		28-Feb		garcia		86648		mendez		s		e		fu		ins		13:30		13:15		14:05		14:28		14:24		14:24		15:56		a		50		23		92		161								86648

		137		28-Feb		arredondo		67729		garza, m		s		e		fu		ma		13:30		13:30		14:05		14:14		14:09		14:09		15:02		a		35		9		53		92								67729

		138		28-Feb		martinez		86504		garza, c		w		e		fu		pp		na		14:00		14:28		15:26		15:25		15:25		15:46		a		28		58		21		106								86504

		139		28-Feb		ramirez		2285		garza, m		s		e		md		ins/ma		14:30		14:30		14:38		15:26		15:27		15:26		16:06		a		8		48		40		96								2285

		140		28-Feb		maynez		71252		garza, m		w		e		md		ins		na		15:08		15:32		15:51		15:49		15:49		17:09		a		24		19		80		121		7:12		7:12		16:48		71252

																																				48.0071428571		36.6690647482		73.6785714286		151.05

																																				23.3165567594		20.3809332925		38.1117757548		43.4465395464

																																				17:04		20:46		6:56		9:04

																																				48		31		76		152





total number of pts

														garza, m		pareja		mendez		garza, c		andrade		reyna		venegas		ayala, a		semilla		huynh		elizarraraz		candanosa		gonzales, a		walsman		menchaca		hernandez		austin		de la garza		kallumadanda		garza-tamez		cortes										garza, m		pareja		mendez		garza, c		andrade		reyna		venegas		ayala, a		semilla		huynh		elizarraraz		candanosa		gonzales, a		walsman		menchaca		hernandez		austin		de la garza		kallumadanda		garza-tamez		cortes				total walk-in

								Number of patients		Total checkout (pt+labs)		lab/sono		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		a		b		c		d		e		f										1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		a		b		c		d		e		f

				show		11-Feb		5		27		2										1		2						2																																										1		1		5		3		2		3		1														1										17

				no show		11-Feb		9		1 walk in left de la garza														1		2																				1				4																																														1

				show		12-Feb		9		35		6																1														1		4								1		2										2						3		2		3				1						2								1		1														15

				no show		12-Feb		8		1 sched error elizarraraz				2																				2		1														1				2

				show		13-Feb		9		24																				1								3				2										2		1																								2		2		2										5																11

				no show		13-Feb		11				3																2										1														2		2																																																		1

				show		14-Feb		2		27		3				1				1																																												7		2				6		5																								2												22

				no show		14-Feb		5						1		1				3

				show		17-Feb		9		39		4		3		1																						1								2		1						1										2		2						4								3								4		3						1												19

				no show		17-Feb		18		dr. mendez out am				5				2																				2		2						1		3						3

				show		18-Feb		11		47		3										1		2		4																1				1		1		1																						2		6		6				4		4														2				5								29

				no show		18-Feb		11		pt left dr. kall														1		1				2		2														3		1																																																				1

				show		19-Feb		12		41		5		1										1										2						3				3						1		1												3								2		1										2						6										1		1						16

				no show		19-Feb		19														1		3										2						4				1						3		1		4

				show		20-Feb		5		38		6																										2		1		2																										3														8						3		5		4																23

				no show		20-Feb		7																								2						1				2										2

				show		21-Feb		19		40		3		5		3		4		2		3																		1								1																5		1		6		8		1																																				21

				no show		21-Feb		5						1		1		2				1

				show		24-Feb		16		49				7		3																						4		1				1																				1		3		4												4								6		3				1														22

				no show		24-Feb		8								3																						1		2				2

				show		25-Feb		10		41														4						1		3										1								1																								3				3		10		1										3																20

				no show		25-Feb		14																4						5		2										3

				show		26-Feb		27		47				7						4				6				1						4						2		1		2																				1						3				2				1												5		2																14

				no show		26-Feb		11																				1						3						5		1		1

				show		27-Feb		20		4																		4		4		2						3		5		2																																				1				2										8																11

				no show		27-Feb		15																				2		1		3						5				4

				show		28-Feb		15		56				7		2		2		3																										1																		5		2				5																																						12

				no show		28-Feb		16		ins not in network garza, c				1		2		5		7																																																		1

																																																																																																												252

						total show		169

						total no show		157

				Total 14 Days		578

				Show		169

				Walk-in		252

				No Show		157

		3						show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show

		3						11-Feb		11-Feb		12-Feb		12-Feb		13-Feb		13-Feb		14-Feb		14-Feb		17-Feb		17-Feb		18-Feb		18-Feb		19-Feb		19-Feb		20-Feb		20-Feb		21-Feb		21-Feb		24-Feb		24-Feb		25-Feb		25-Feb		26-Feb		26-Feb		27-Feb		27-Feb		28-Feb		28-Feb

		3				Number of patients		5		9		9		8		9		11		2		5		9		18		11		11		12		19		5		7		19		5		16		8		10		14		27		11		20		15		15		16

						Total checkout (pt+labs)		27		1 walk in left de la garza		35		1 sched error elizarraraz		24				27				39		dr. mendez out am		47		pt left dr. kall		41				38				40				49				41				47				4				56		ins not in network garza, c

						lab/sono		2				6						3		3				4				3				5				6				3

				garza, m		1								2								1		3		5						1								5		1		7								7								7		1

				pareja		2														1		1		1																3		1		3		3														2		2

				mendez		3																				2														4		2																		2		5

				garza, c		4														1		3																		2												4								3		7

				andrade		5		1																				1						1						3		1

				reyna		6		2		1																		2		1		1		3														4		4		6

				venegas		7				2																		4		1

				ayala, a		8						1						2																																		1		1		4		2

				semilla		9		2								1														2																		1		5						4		1

				huynh		10																								2								2										3		2						2		3

				elizarraraz		11								2																		2		2																		4		3

				candanosa		12								1

				gonzales, a		13										3		1						1		2										2		1						4		1										3		5

				walsman		14																				2						3		4		1				1				1		2						2		5		5

				menchaca		15						1				2												1								2		2										1		3		1		1		2		4

				hernandez		a						4																				3		1										1		2						2		1

				austin		b				1														2		1		1		3																														1

				de la garza		c																		1		3		1		1										1

				kallumadanda		d				4				1														1				1		3														1

				garza-tamez		e						1				2		2														1		1				2

				cortes		f						2		2		1		2						1		3								4

		3		garza, m		1						2								7				2								3								5				1								1								5

		1		pareja		2														2				2																1				3																2

		1		mendez		3																														3				6				4

		2		garza, c		4						3								6																				8												3								5		1

		3		andrade		5		1				2								5				4				2				2								1

		2		reyna		6		1				3																6				1																3				2

		1		venegas		7		5																				6

		2		ayala, a		8		3				1				2																																3				1				1

		3		semilla		9		2								2								3				4																4				10

		1		huynh		10		3								2												4								8												1								2

		2		elizarraraz		11		1				2																				2

		3		candanosa		12

		2		gonzales, a		13																		4												3								6

		3		walsman		14																		3								6				5								3								5

		3		menchaca		15						1				5																				4												3				2				8

		A		hernandez		a						1																																1

		A		austin		b				1										2				1				2

		A		de la garza		c		1

		A		kallumadanda		d																						5		1		1

		A		garza-tamez		e																										1

		A		cortes		f												1





Summaries

				wrong times		Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time		Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time		new values*														shows												walk-ins												total seen

		ALL		Time (min)		48		31		76		151		48		37		74		151								show		walk-in		no show						PGY1		PGY2		PGY3		Attendings						PGY1		PGY2		PGY3		Attendings						PGY1		PGY2		PGY3		Attendings		Sum

		ALL		STDEV (min)		23		19		37		43		23		20		38		43						11-Feb		5		17		9				11-Feb		0		2		3		0				11-Feb		8		5		3		1				11-Feb		8		7		6		1		22

		MORN		Time (min)		42		31		77		156		43		36		84		157						12-Feb		9		15		8				12-Feb		0		1		1		7				12-Feb		0		9		5		1				12-Feb		0		10		6		8		24

		MORN		STDEV (min)		17		21		43		51		17		22		47		51						13-Feb		9		11		11				13-Feb		0		3		3		3				13-Feb		2		2		7		0				13-Feb		2		5		10		3		20

		AFTRN		Time (min)		53		31		54		145		53		37		63		145						14-Feb		2		22		5				14-Feb		1		1		0		0				14-Feb		2		6		12		2				14-Feb		3		7		12		2		24

		AFTRN		STDEV (min)		28		17		24		33		28		19		22		33						17-Feb		9		19		18				17-Feb		1		1		3		4				17-Feb		2		4		12		1				17-Feb		3		5		15		5		28

		ct		Time (min)		70		33		75		192		100		23		86		205						18-Feb		11		29		11				18-Feb		4		2		2		3				18-Feb		10		6		6		7				18-Feb		14		8		8		10		40

		ct		STDEV (min)		43		29		42		40		56		8		50		2						19-Feb		12		16		19				19-Feb		0		3		4		5				19-Feb		0		3		11		2				19-Feb		0		6		15		7		28

		ins		Time (min)		48		29		73		151		48		36		77		155						20-Feb		5		23		7				20-Feb		0		2		3		0				20-Feb		11		3		9		0				20-Feb		11		5		12		0		28

		ins		STDEV (min)		23		21		28		43		18		19		29		38						21-Feb		19		21		5				21-Feb		7		2		9		1				21-Feb		7		8		6		0				21-Feb		14		10		15		1		40

		ma		Time (min)		48		29		73		152		47		35		77		152						24-Feb		16		22		8				24-Feb		3		4		8		1				24-Feb		7		6		8		1				24-Feb		10		10		16		2		38

		ma		STDEV (min)		23		21		29		43		20		20		42		44						25-Feb		10		20		14				25-Feb		3		4		2		1				25-Feb		1		6		13		0				25-Feb		4		10		15		1		30

		mc		Time (min)		48		29		73		152		51		34		65		143						26-Feb		27		14		11				26-Feb		0		15		10		2				26-Feb		0		6		8		0				26-Feb		0		21		18		2		41

		mc		STDEV (min)		23		21		30		43		23		16		27		35						27-Feb		20		11		15				27-Feb		2		7		11		0				27-Feb		2		1		8		0				27-Feb		4		8		19		0		31

		pp		Time (min)		48		29		73		151		44		44		65		148						28-Feb		15		12		16				28-Feb		4		3		7		1				28-Feb		2		5		5		0				28-Feb		6		8		12		1		27

		pp		STDEV (min)		23		21		29		43		25		26		36		55								169		252		157

		e		Time (min)		48		29		73		151		48		36		74		151

		e		STDEV (min)		23		21		28		43		24		20		40		45								Show		No Show

		n		Time (min)		48		29		74		152		47		41		71		152						11-Feb		5		9										scheduled		walk-in		Total

		n		STDEV (min)		23		21		30		44		21		21		29		33						12-Feb		9		8								Patients		326		252		578

		fu		Time (min)		48		29		73		151		50		36		72		150						13-Feb		9		11								%		56%		44%

		fu		STDEV (min)		23		21		29		43		25		21		41		44						14-Feb		2		5

		md		Time (min)		48		29		73		151		45		37		76		152						17-Feb		9		18

		md		STDEV (min)		23		21		28		43		21		20		33		42						18-Feb		11		11

																										19-Feb		12		19								Scheduled		show		no show

														mean												20-Feb		5		7								Patients		169		157		326

								All Day		11-Feb		159		150.6428571429		18.3										21-Feb		19		5								%		52%		48%

		County Indigent		3						12-Feb		140		150.6428571429												24-Feb		16		8

		Insurance		22						13-Feb		159		150.6428571429												25-Feb		10		14

		Medicaid		62						14-Feb		132		150.6428571429												26-Feb		27		11

		Medicare		28						17-Feb		155		150.6428571429												27-Feb		20		15

		Private Pay		16						18-Feb		158		150.6428571429												28-Feb		15		16

		total		131						19-Feb		183		150.6428571429														169		157		326

										20-Feb		176		150.6428571429

										21-Feb		133		150.6428571429

										24-Feb		155		150.6428571429

										25-Feb		159		150.6428571429

										26-Feb		153		150.6428571429

										27-Feb		131		150.6428571429																Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time		new values*

										28-Feb		116		150.6428571429												ALL		Time (min)		48		37		74		151

																										ALL		STDEV (min)		23		20		38		43

								Morning		11-Feb		182		156.2857142857		25.2										MORN		Time (min)		43		36		84		157

										12-Feb		144		156.2857142857												MORN		STDEV (min)		17		22		47		51

										13-Feb		167		156.2857142857												AFTRN		Time (min)		53		37		63		145

										14-Feb		136		156.2857142857												AFTRN		STDEV (min)		28		19		22		33

										17-Feb		160		156.2857142857

										18-Feb		187		156.2857142857

										19-Feb		204		156.2857142857

										20-Feb		181		156.2857142857														Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time		new values*

										21-Feb		125		156.2857142857												ALL		48		37		74		151

										24-Feb		140		156.2857142857

										25-Feb		152		156.2857142857												MORN		43		36		84		157

										26-Feb		154		156.2857142857

										27-Feb		138		156.2857142857												AFTRN		53		37		63		145

										28-Feb		118		156.2857142857

								Afternoon		11-Feb		136		145		18.4

										12-Feb		136		145

										13-Feb		151		145

										14-Feb		127		145

										17-Feb		150		145

										18-Feb		128		145

										19-Feb		162		145

										20-Feb		172		145

										21-Feb		140		145

										24-Feb		171		145

										25-Feb		166		145

										26-Feb		152		145

										27-Feb		124		145

										28-Feb		115		145

						sign in to admission		Stage 1		11-Feb		52		47.3571428571		11.4

										12-Feb		44		47.3571428571

										13-Feb		41		47.3571428571

										14-Feb		47		47.3571428571

										17-Feb		66		47.3571428571

										18-Feb		36		47.3571428571

										19-Feb		49		47.3571428571

										20-Feb		69		47.3571428571

										21-Feb		45		47.3571428571

										24-Feb		63		47.3571428571

										25-Feb		37		47.3571428571

										26-Feb		43		47.3571428571

										27-Feb		36		47.3571428571

										28-Feb		35		47.3571428571

						admission to nurse		Stage 2		11-Feb		28		28.7857142857		5.5

										12-Feb		26		28.7857142857

										13-Feb		26		28.7857142857

										14-Feb		23		28.7857142857

										17-Feb		26		28.7857142857

										18-Feb		38		28.7857142857

										19-Feb		36		28.7857142857

										20-Feb		22		28.7857142857

										21-Feb		25		28.7857142857

										24-Feb		25		28.7857142857

										25-Feb		35		28.7857142857

										26-Feb		38		28.7857142857

										27-Feb		28		28.7857142857

										28-Feb		27		28.7857142857

						nurse to checkout		Stage 3		11-Feb		76		65.9285714286		12.3

										12-Feb		63		65.9285714286

										13-Feb		80		65.9285714286

										14-Feb		53		65.9285714286

										17-Feb		57		65.9285714286

										18-Feb		74		65.9285714286

										19-Feb		90		65.9285714286

										20-Feb		67		65.9285714286

										21-Feb		52		65.9285714286

										24-Feb		58		65.9285714286

										25-Feb		81		65.9285714286

										26-Feb		60		65.9285714286

										27-Feb		61		65.9285714286

										28-Feb		51		65.9285714286

				MORNING										AFTERNOON										Countyt Indigent										Insurance										Medicare										Medicare										Private Pay										Established								New												FU										MD

				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time

				50		24		75		143				57		22		32		111				40		32		137		208				57		22		32		111				50		24		75		143				30		36		124		187				70		74		163		304				30		36		124		187				50		24		75		143				50		24		75		143				30		36		124		187

				30		36		124		187				70		30		50		148				109		20		85		204				49		22		63		134				35		51		80		157				62		24		154		238				68		1		48		110				35		51		80		157				57		22		32		111				35		51		80		157				64		16		109		188
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				62		24		154		238				46		57		32		135				100		22.6666666667		86.3333333333		205.3333333333				53		27		80		143				70		30		50		148				50		11		57		118				102		24		21		142				64		16		109		188				53		44		64		146				70		30		50		148				61		26		65		152

				64		16		109		188				49		22		63		134				56.0446250768		8.3266639979		50.013331556		2.3094010768				49		41		47		136				61		26		65		152				49		38		47		134				37		25		74		133				70		30		50		148				43		28		44		113				46		57		32		135				49		22		63		134

				50		11		57		118				51		31		46		121				100		23		86		205				43		28		44		113				31		38		142		194				62		50		66		176				39		52		61		152				61		26		65		152				102		24		21		142				31		38		142		194				50		11		57		118

				37		14		32		83				49		41		47		136				56		8		50		2				61		29		60		146				25		66		95		183				15		43		72		127				46		36		62		132				46		57		32		135				23		90		86		195				25		66		95		183				37		14		32		83

				31		38		142		194				57		29		70		143														59		47		133		236				51		31		46		121				39		13		87		138				42		37		77		154				49		22		63		134				37		25		74		133				51		31		46		121				53		27		80		143

				53		27		80		143				49		38		47		134														23		90		86		195				57		29		70		143				22		31		88		135				44		27		35		89				50		11		57		118				60		26		111		194				49		41		47		136				45		25		76		146

				25		66		95		183				45		25		76		146														82		30		112		220				45		25		76		146				46		57		59		155				34		19		55		101				37		14		32		83				40		32		137		208				57		29		70		143				13		40		96		135

				45		7		65		116				53		44		64		146														60		26		111		194				45		7		65		116				49		25		42		105				15		64		74		139				31		38		142		194				56		32		43		130				49		38		47		134				31		40		206		229

				13		40		96		135				53		46		52		142														56		32		43		130				31		40		206		229				111		11		57		174				37		29		48		112				25		66		95		183				42		37		77		154				45		7		65		116				53		44		64		146

				31		40		206		229				30		31		106		165														95		21		70		142				85		15		87		183				48		19		59		124				25		23		75		122				51		31		46		121				30		40		52		112				62		50		66		176				53		46		52		142

				62		50		66		176				15		43		72		127														16		37		90		143				53		44		64		146				46		83		76		169				29		86		37		149				49		41		47		136				16		37		90		143				85		15		87		183				32		56		96		175

				85		15		87		183				32		56		96		175														43		48		109		197				53		46		52		142				72		49		83		204				85		95		65		233				57		29		70		143				15		64		74		139				30		31		106		165				39		13		87		138

				39		13		87		138				43		28		44		113														31		22		74		123				30		31		106		165				57		47		85		165				28		58		21		106				49		38		47		134				85		95		65		233				15		43		72		127				46		57		59		155

				22		31		88		135				46		57		59		155														33		53		80		165				47		69		64		162				33		26		55		110				44.375		44.375		64.875		147.875				45		25		76		146				42		60		55		125				22		31		88		135				49		10		71		118

				47		69		64		162				49		25		42		105														46		72		54		172				53		17		24		92				68		34		43		140				25.0782109941		26.4345102722		36.0719189028		54.5782313137				45		7		65		116				46		72		54		172				47		69		64		162				61		29		60		146

				70		27		64		156				49		10		71		118														48		26		126		190				49		10		71		118				109		32		70		173				44		44		65		148				13		40		96		135				48		26		126		190				70		27		64		156				70		74		163		304

				53		17		24		92				61		29		60		146														41		57		67		165				57		35		22		112				71		40		22		131				25		26		36		55				31		40		206		229				22		33		80		132				53		17		24		92				56		49		73		160

				57		35		22		112				56		49		73		160														50		23		92		161				48		1		41		90				30		40		52		112														62		50		66		176				66		37		38		137				43		28		44		113				102		24		21		142

				70		74		163		304				102		24		21		142														24		19		80		121				56		49		73		160				66		30		55		137														85		15		87		183				49		30		73		150				49		25		42		105				76		43		46		156

				48		1		41		90				111		11		57		174														48		35.7272727273		76.5909090909		155.4545454545				76		43		46		156				25		20		32		75														53		46		52		142				47.0454545455		41.1363636364		70.5		152.0454545455				57		35		22		112				23		90		86		195

				68		1		48		110				76		43		46		156														18.1763844694		18.8128168524		29.119882082		38.0760232927				71		22		31		122				23		13		62		95														30		31		106		165				20.6524004663		21.3615039923		28.7944273709		32.8857723944				48		1		41		90				15		81		60		110

				9		60		122		188				71		22		31		122														48		36		77		155				51		18		124		190				48		43		58		147														15		43		72		127				47		41		71		152				68		1		48		110				49		38		93		173

				48		19		59		124				15		81		60		110														18		19		29		38				51		99		43		193				23		19		71		109														32		56		96		175				21		21		29		33				9		60		122		188				49		31		111		188

				51		18		124		190				49		38		93		173																								49		38		93		173				66		37		38		137														39		13		87		138														111		11		57		174				10		26		58		89

				59		47		133		236				49		31		111		188																								49		31		111		188				53		32		67		144														22		31		88		135														71		22		31		122				37		25		74		133

				51		99		43		193				10		17		65		82																								10		17		65		82				50.6785714286		34.2857142857		64.75		142.6428571429														47		69		64		162														48		19		59		124				82		30		112		220
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																																																																										28		58		21		106

																																																																										8		48		40		96

																																																																										24		19		80		121

																																																																										48.186440678		35.8290598291		74.2711864407		150.8644067797

																																																																										23.8563898346		20.1756470641		39.6807044794		45.2570843025

																																																																										48		36		74		151

																																																																										24		20		40		45





Summaries

		



PGY1

PGY2

PGY3

Attendings



Graphs

																																												10 patients/day for 14 days

																																												Date Range: 2/11-2/28																																				10 patients/day for 14 days

																																												n= 140 patients																																				Date Range: 2/11-2/28

																																												mean= 151 min																																				n= 140 patients

																																												std dev= 18 min																																				mean= 47min

																																																																																std dev= 11 min

																																												5 patients/day for 14 days																																				10 patients/day for 14 days

																																												Date Range: 2/11-2/28																																				Date Range: 2/11-2/28

																																												n= 70 patients																																				n= 140 patients

																																												mean= 156 min																																				mean= 29min

																																												std dev= 25 min																																				std dev= 6 min

																																												5 patients/day for 14 days																																				10 patients/day for 14 days

																																												Date Range: 2/11-2/28																																				Date Range: 2/11-2/28

																																												n= 70 patients																																				n= 140 patients

																																												mean= 145 min																																				mean= 66 min

																																												std dev= 18 min																																				std dev= 12 min

		February		PGY1				half am		half pm				PGY2				half am		half pm				PGY3				half am		half pm		Attendings				Sum

		11-Feb		8		36%		2		1				7		32%		2		1		2		6		27%		1		3		1		5%		22

		12-Feb		0		0%								10		42%								6		25%						8		33%		24

		13-Feb		2		10%								5		25%								10		50%						3		15%		20

		14-Feb		3		13%								7		29%								12		50%						2		8%		24

		17-Feb		3		11%								5		18%								15		54%						5		18%		28

		18-Feb		14		35%								8		20%								8		20%						10		25%		40

		19-Feb		0		0%								6		21%								15		54%						7		25%		28

		20-Feb		11		39%								5		18%								12		43%						0		0%		28

		21-Feb		14		35%								10		25%								15		38%						1		3%		40

		24-Feb		10		26%								10		26%								16		42%						2		5%		38

		25-Feb		4		13%								10		33%								15		50%						1		3%		30

		26-Feb		0		0%								21		51%								18		44%						2		5%		41

		27-Feb		4		13%								8		26%								19		61%						0		0%		31

		28-Feb		6		22%								8		30%								12		44%						1		4%		27

		Total		79		19%								120		29%								179		43%						43		10%		421

		Avg per day		6										9										13								3				30

		Goal per day*		4										8										16-20

		Goal per  day**		8		71%								10		86%								24		53%

		* beginning of year

		** end of year

		PGY		Beginning of Year –		End of Year –

				clinic pts / day		clinic pts / day

		3		16 -  20		24

		2		8-Jun		10

		1		4		8-Jun

		Total		26 -  32		40 - 42





Graphs

		Show

		Walk-in

		No Show



Total Patients Seen in 14 Days (2/11-2/28)
n= 578 patients

169

252

157



Residents

		41681		150.6428571429

		41682		150.6428571429

		41683		150.6428571429

		41684		150.6428571429

		41687		150.6428571429

		41688		150.6428571429

		41689		150.6428571429

		41690		150.6428571429

		41691		150.6428571429

		41694		150.6428571429

		41695		150.6428571429

		41696		150.6428571429

		41697		150.6428571429

		41698		150.6428571429



Time (min)

Total Throughput Time by Day

159

140

159

132

155

158

183

176

133

155

159

153

131

116



		41681		41681

		41682		41682

		41683		41683

		41684		41684

		41687		41687

		41688		41688

		41689		41689

		41690		41690

		41691		41691

		41694		41694

		41695		41695

		41696		41696

		41697		41697

		41698		41698



Time (min)

Total Throughput Time by Day-Morning

182

156.2857142857

144

156.2857142857

167

156.2857142857

136

156.2857142857

160

156.2857142857

187

156.2857142857

204

156.2857142857

181

156.2857142857

125

156.2857142857

140

156.2857142857

152

156.2857142857

154

156.2857142857

138

156.2857142857

118

156.2857142857



		41681		41681

		41682		41682

		41683		41683

		41684		41684

		41687		41687

		41688		41688

		41689		41689

		41690		41690

		41691		41691

		41694		41694

		41695		41695

		41696		41696

		41697		41697

		41698		41698



Time (min)

Total Throughput Time by Day-Afternoon

136

145

136

145

151

145

127

145

150

145

128

145

162

145

172

145

140

145

171

145

166

145

152

145

124

145

115

145



		41681		41681

		41682		41682

		41683		41683

		41684		41684

		41687		41687

		41688		41688

		41689		41689

		41690		41690

		41691		41691

		41694		41694

		41695		41695

		41696		41696

		41697		41697

		41698		41698



Time (min)

Sign-in to Admission Throughput Time by Day

52

47.3571428571

44

47.3571428571

41

47.3571428571

47

47.3571428571

66

47.3571428571

36

47.3571428571

49

47.3571428571

69

47.3571428571

45

47.3571428571

63

47.3571428571

37

47.3571428571

43

47.3571428571

36

47.3571428571

35

47.3571428571



		41681		41681

		41682		41682

		41683		41683

		41684		41684

		41687		41687

		41688		41688

		41689		41689

		41690		41690

		41691		41691

		41694		41694

		41695		41695

		41696		41696

		41697		41697

		41698		41698



Time (min)

Nurse to Checkout Throughput Time by Day

76

65.9285714286

63

65.9285714286

80

65.9285714286

53

65.9285714286

57

65.9285714286

74

65.9285714286

90

65.9285714286

67

65.9285714286

52

65.9285714286

58

65.9285714286

81

65.9285714286

60

65.9285714286

61

65.9285714286

51

65.9285714286



		41681		41681

		41682		41682

		41683		41683

		41684		41684

		41687		41687

		41688		41688

		41689		41689

		41690		41690

		41691		41691

		41694		41694

		41695		41695

		41696		41696

		41697		41697

		41698		41698



Time (min)

Admission to Nurse Throughput Time by Day

28

28.7857142857

26

28.7857142857

26

28.7857142857

23

28.7857142857

26

28.7857142857

38

28.7857142857

36

28.7857142857

22

28.7857142857

25

28.7857142857

25

28.7857142857

35

28.7857142857

38

28.7857142857

28

28.7857142857

27

28.7857142857



		Sign-in to Admission		43		53		23		23		17		17		28		28

		Admission to Nurse		36		37		20		20		22		22		19		19

		Nurse to Check-out		84		63		38		38		47		47		22		22

		Total Time		157		145		43		43		51		51		33		33



All Day

Morning

Afternoon

Time (min)

Throughput Time by Time of Day

48

37

74

151



		Sign-in to Admission		Sign-in to Admission		Sign-in to Admission		Sign-in to Admission		Sign-in to Admission		56		56		18		18		20		20		23		23		25		25

		Admission to Nurse		Admission to Nurse		Admission to Nurse		Admission to Nurse		Admission to Nurse		8		8		19		19		20		20		16		16		26		26

		Nurse to Check-out		Nurse to Check-out		Nurse to Check-out		Nurse to Check-out		Nurse to Check-out		50		50		29		29		42		42		27		27		36		36

		Total Time		Total Time		Total Time		Total Time		Total Time		2		2		38		38		44		44		35		35		55		55



County Indigent

Insurance

Medicaid

Medicare

Private PAY

Time (min)

Throughput Time by Payment Type

100

48

47

51

44

23

36

35

34

44

86

77

77

65

65

205

155

152

143

148



		Sign-in to Admission		47		50		45		24		24		21		21		25		25		21		21

		Admission to Nurse		41		36		37		20		20		21		21		21		21		20		20

		Nurse to Check-out		71		72		76		40		40		29		29		41		41		33		33

		Total Time		152		150		152		45		45		33		33		44		44		42		42



Established

New

Follow-Up

MD Visit

Time (min)

Throughput Time by Type of Patient/Visit

48

36

74

151



		41681		41681		41681

		41682		41682		41682

		41683		41683		41683

		41684		41684		41684

		41687		41687		41687

		41688		41688		41688

		41689		41689		41689

		41690		41690		41690

		41691		41691		41691

		41694		41694		41694

		41695		41695		41695

		41696		41696		41696

		41697		41697		41697

		41698		41698		41698



show

walk-in

no show

Number of Patients

Total Number of Patients by Status

5

17

9

9

15

8

9

11

11

2

22

5

9

19

18

11

29

11

12

16

19

5

23

7

19

21

5

16

22

8

10

20

14

27

14

11

20

11

15

15

12

16



		41681		41681		41681

		41682		41682		41682

		41683		41683		41683

		41684		41684		41684

		41687		41687		41687

		41688		41688		41688

		41689		41689		41689

		41690		41690		41690

		41691		41691		41691

		41694		41694		41694

		41695		41695		41695

		41696		41696		41696

		41697		41697		41697

		41698		41698		41698



show

walk-in

no show

Total Percentage of Patients by Status

5

17

9

9

15

8

9

11

11

2

22

5

9

19

18

11

29

11

12

16

19

5

23

7

19

21

5

16

22

8

10

20

14

27

14

11

20

11

15

15

12

16



		41681		41681		41681		41681

		41682		41682		41682		41682

		41683		41683		41683		41683

		41684		41684		41684		41684

		41687		41687		41687		41687

		41688		41688		41688		41688

		41689		41689		41689		41689

		41690		41690		41690		41690

		41691		41691		41691		41691

		41694		41694		41694		41694

		41695		41695		41695		41695

		41696		41696		41696		41696

		41697		41697		41697		41697

		41698		41698		41698		41698

				8



PGY1

PGY2

PGY3

Attendings

Number of Patients

Total Number of Patients Seen  by Physician Classification

8

0

6

1

0

7

6

8

2

10

10

3

3

5

12

2

3

7

15

5

14

5

8

10

0

8

15

7

11

6

12

0

14

5

15

1

10

10

16

2

4

10

15

1

0

10

18

2

4

21

19

0

6

8

12

1



		41681		41681		41681		41681

		41682		41682		41682		41682

		41683		41683		41683		41683

		41684		41684		41684		41684

		41687		41687		41687		41687

		41688		41688		41688		41688

		41689		41689		41689		41689

		41690		41690		41690		41690

		41691		41691		41691		41691

		41694		41694		41694		41694

		41695		41695		41695		41695

		41696		41696		41696		41696

		41697		41697		41697		41697

		41698		41698		41698		41698



PGY1

PGY2

PGY3

Attendings

Total Percentage of Patients Seen by Physician Classification

8

7

6

1

0

10

6

8

2

5

10

3

3

7

12

2

3

5

15

5

14

8

8

10

0

6

15

7

11

5

12

0

14

10

15

1

10

10

16

2

4

10

15

1

0

21

18

2

4

8

19

0

6

8

12

1



		50

		30

		35

		62

		64

		57

		70

		61

		46

		49

		50

		37

		31

		53

		25

		51

		49

		57

		49

		45

		45

		13

		31

		62

		85

		53

		53

		30

		15

		32

		39

		22

		47

		70

		53

		43

		46

		49

		49

		61

		57

		70

		48

		68

		9

		56

		102

		111

		76

		71

		48

		51

		59

		51

		23

		15

		49

		49

		10

		10

		37

		53

		46

		82

		39

		60

		72

		21

		27

		57

		66

		40

		43

		44

		56

		49

		109

		151

		95

		46

		29

		24

		89

		33

		26

		42

		49

		68

		69

		24

		45

		44

		42

		34

		18

		72

		109

		108

		71

		96

		49

		30

		45

		35

		16

		80

		15

		37

		43

		26

		31

		25

		33

		40

		29

		85

		66

		42

		42

		46

		48

		25

		40

		41

		22

		23

		48

		23

		30

		66

		37

		34

		49

		35

		53

		50

		35

		28

		8

		24



Sign-in to Admission

Sample Number

Time (h:mm)

Sample Throughput Time from Sign-in to Admission



		24

		36

		51

		24

		16

		22

		30

		26

		57

		22

		11

		14

		38

		27

		66

		31

		41

		29

		38

		25

		7

		40

		40

		50

		15

		44

		46

		31

		43

		56

		13

		31

		69

		27

		17

		28

		57

		25

		10

		29

		35

		74

		1

		1

		60

		49

		24

		11

		43

		22

		19

		18

		47

		99

		90

		81

		38

		31

		17

		26

		25

		20

		83

		30

		52

		26

		49

		45

		61

		47

		8

		32

		86

		81

		32

		64

		20

		16

		21

		36

		14

		32

		33

		26

		58

		37

		85

		34

		23

		12

		47

		27

		20

		19

		56

		39

		32

		38

		40

		15

		28

		40

		37

		35

		37

		63

		64

		29

		48

		17

		22

		23

		53

		24

		86

		95

		30

		60

		26

		72

		26

		20

		44

		57

		33

		13

		43

		19

		0

		37

		18

		27

		30

		39

		32

		23

		9

		58

		48

		19



Admission to Nurse

Sample Number

Time (h:mm)

Sample Throughput Time from Admission to Nurse



		75

		124

		80

		154

		109

		32

		50

		65

		32

		63

		57

		32

		142

		80

		95

		46

		47

		70

		47

		76

		65

		96

		206

		66

		87

		64

		52

		106

		72

		96

		87

		88

		64

		64

		24

		44

		59

		42

		71

		60

		22

		163

		41

		48

		122

		73

		21

		57

		46

		31

		59

		124

		133

		43

		86

		60

		93

		111

		65

		58

		74

		276

		76

		112

		61

		111

		83

		56

		44

		85

		84

		137

		215

		42

		43

		67

		85

		37

		70

		62

		65

		75

		54

		55

		32

		77

		98

		43

		39

		82

		104

		35

		55

		55

		135

		93

		70

		46

		22

		47

		81

		52

		129

		86

		90

		84

		74

		48

		109

		112

		74

		75

		80

		152

		37

		65

		55

		55

		57

		54

		126

		32

		79

		67

		80

		62

		58

		71

		49

		38

		26

		51

		73

		34

		67

		92

		53

		21

		40

		80



NCO

Sample Number

Time (h:mm)

Sample Throughput Time from Nurse to Check-Out



		143

		187

		157

		238

		188

		111

		148

		152

		135

		134

		118

		83

		194

		143

		183

		121

		136

		143

		134

		146

		116

		135

		229

		176

		183

		146

		142

		165

		127

		175

		138

		135

		162

		156

		92

		113

		155

		105

		118

		146

		112

		304

		90

		110

		188

		160

		142

		174

		156

		122

		124

		190

		236

		193

		195

		110

		173

		188

		82

		89

		133

		348

		169

		220

		152

		194

		204

		122

		129

		165

		144

		208

		258

		167

		130

		179

		204

		204

		142

		132

		103

		124

		176

		110

		116

		154

		161

		140

		130

		116

		188

		89

		117

		101

		207

		204

		173

		192

		131

		156

		144

		112

		209

		155

		143

		227

		139

		112

		197

		155

		123

		122

		165

		212

		149

		233

		137

		125

		94

		172

		190

		75

		130

		165

		132

		95

		147

		109

		136

		137

		80

		110

		150

		108

		144

		161

		92

		106

		96

		121



Sample Number

Time (h:mm)

Sample Throughput Total Time



		Show		Show		Show		Show		Show		Show		Show		Show		Show		Show		Show		Show		Show		Show

		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show



169

157

11-Feb

12-Feb

13-Feb

14-Feb

17-Feb

18-Feb

19-Feb

20-Feb

21-Feb

24-Feb

25-Feb

26-Feb

27-Feb

28-Feb

Total Scheduled Patients in 14 Days (2/11-2/28)
n= 326 patients

5

9

9

2

9

11

12

5

19

16

10

27

20

15

9

8

11

5

18

11

19

7

5

8

14

11

15

16



		41681		41681		41681		41681

		41682		41682		41682		41682

		41683		41683		41683		41683

		41684		41684		41684		41684

		41687		41687		41687		41687

		41688		41688		41688		41688

		41689		41689		41689		41689

		41690		41690		41690		41690

		41691		41691		41691		41691

		41694		41694		41694		41694

		41695		41695		41695		41695

		41696		41696		41696		41696

		41697		41697		41697		41697

		41698		41698		41698		41698



PGY1

PGY2

PGY3

Attendings

Patients Seen by Physician Classification

8

7

6

1

0

10

6

8

2

5

10

3

3

7

12

2

3

5

15

5

14

8

8

10

0

6

15

7

11

5

12

0

14

10

15

1

10

10

16

2

4

10

15

1

0

21

18

2

4

8

19

0

6

8

12

1



		scheduled		scheduled

		walk-in		walk-in



Total Patients in 14 days  (2/11 - 2/28)
n = 578 patients

326

0.5640138408

252

0.4359861592



		show		show

		no show		no show



Patients

%

Total Scheduled Patients 2/11/- 2/28

169

0.518404908

157

0.481595092



		ALL		ALL		ALL		ALL

		MORN		MORN		MORN		MORN

		AFTRN		AFTRN		AFTRN		AFTRN



Sign-in to Admission

Admission to Nurse

Nurse to Check-out

Total Time

Throughput Time

48

37

74

151

43

36

84

157

53

37

63

145



		41681		41681		41681		41681

		41682		41682		41682		41682

		41683		41683		41683		41683

		41684		41684		41684		41684

		41687		41687		41687		41687

		41688		41688		41688		41688

		41689		41689		41689		41689

		41690		41690		41690		41690

		41691		41691		41691		41691

		41694		41694		41694		41694

		41695		41695		41695		41695

		41696		41696		41696		41696

		41697		41697		41697		41697

		41698		41698		41698		41698



PGY1

PGY2

PGY3

Attendings

Total Number of Patients Seen  by Physician Classification

8

7

6

1

0

10

6

8

2

5

10

3

3

7

12

2

3

5

15

5

14

8

8

10

0

6

15

7

11

5

12

0

14

10

15

1

10

10

16

2

4

10

15

1

0

21

18

2

4

8

19

0

6

8

12

1



		

		February		PGY1				PGY2				PGY3				Attendings				Sum

		11-Feb		8		36%		7		32%		6		27%		1		5%		22						Mon		Tues		Wed		Thurs		Fri		Tues		Wed		Thurs		Fri		Mon		Tues		Wed		Thurs		Fri		Total

		12-Feb		0		0%		10		42%		6		25%		8		33%		24				#  Residents		11-Feb		12-Feb		13-Feb		14-Feb		17-Feb		18-Feb		19-Feb		20-Feb		21-Feb		24-Feb		25-Feb		26-Feb		27-Feb		28-Feb

		13-Feb		2		10%		5		25%		10		50%		3		15%		20				PGY 1		1.5		1.5		0		1		1.5		1.5		0		1		1.5		1.5		1.5		0		1		1.5

		14-Feb		3		13%		7		29%		12		50%		2		8%		24				PGY2		1		1		2.5		1		1		1		2.5		1		1		1		1		2.5		1		1

		17-Feb		3		11%		5		18%		15		54%		5		18%		28				PGY3		2		2		2.5		2		1.5		2		2.5		2		1.5		2		2		2.5		2		1.5

		18-Feb		14		35%		8		20%		8		20%		10		25%		40				Pts Needed

		19-Feb		0		0%		6		21%		15		54%		7		25%		28				PGY 1		12		12		0		8		12		12		0		8		12		12		12		0		8		12		120

		20-Feb		11		39%		5		18%		12		43%		0		0%		28				PGY 2		10		10		25		10		10		10		25		10		10		10		10		25		10		10		185

		21-Feb		14		35%		10		25%		15		38%		1		3%		40				PGY 3		48		48		60		48		48		48		60		48		48		48		48		60		48		48		708

		24-Feb		10		26%		10		26%		16		42%		2		5%		38				# patients needed		70		70		85		66		70		70		85		66		70		70		70		85		66		70		1013

		25-Feb		4		13%		10		33%		15		50%		1		3%		30				Patients Seen

		26-Feb		0		0%		21		51%		18		44%		2		5%		41				PGY 1		8		0		2		3		3		14		0		11		14		10		4		0		4		6		79

		27-Feb		4		13%		8		26%		19		61%		0		0%		31				PGY 2		7		10		5		7		5		8		6		5		10		10		10		21		8		8		120

		28-Feb		6		22%		8		30%		12		44%		1		4%		27				PGY 3		6		6		10		12		15		8		15		12		15		16		15		18		19		12		179

		Total		79		19%		120		29%		179		43%		43		10%		421				# patients		22		24		20		24		28		40		28		28		40		38		30		41		31		27		421

		Avg per day		6				9				13				3				30				% met		31%		34%		24%		36%		40%		57%		33%		42%		57%		54%		43%		48%		47%		39%		42%

		Goal per day*		4				8				16-20

		Goal per  day**		8		71%		10		86%		24		53%

		* beginning of year																								Mon		Tues		Wed		Thurs		Fri		Tues		Wed		Thurs		Fri		Mon		Tues		Wed		Thurs		Fri		Total

		** end of year																						# Residents		11-Feb		12-Feb		13-Feb		14-Feb		17-Feb		18-Feb		19-Feb		20-Feb		21-Feb		24-Feb		25-Feb		26-Feb		27-Feb		28-Feb

																								PGY 1		1.5		1.5		0		1		1.5		1.5		0		1		1.5		1.5		1.5		0		1		1.5

																								PGY2		1		1		2.5		1		1		1		2.5		1		1		1		1		2.5		1		1

																								PGY3		2		2		2.5		2		1.5		2		2.5		2		1.5		2		2		2.5		2		1.5

																								Pts Needed vs. Actual*

																								PGY 1		12		12		0		8		12		12		0		8		12		12		12		0		8		12		120

																								PGY 1*		8		0		2		3		3		14		0		11		14		10		4		0		4		6		79

																								% met		67%		0%		_		38%		25%		117%		_		138%		117%		83%		33%		_		50%		50%		66%

																								PGY 2		10		10		25		10		10		10		25		10		10		10		10		25		10		10		185

																								PGY 2*		7		10		5		7		5		8		6		5		10		10		10		21		8		8		120

																								% met		70%		100%		20%		70%		50%		80%		24%		50%		100%		100%		100%		84%		80%		80%		65%

																								PGY 3		48		48		60		48		48		48		60		48		48		48		48		60		48		48		708

																								PGY 3*		6		6		10		12		15		8		15		12		15		16		15		18		19		12		179

																								% met		13%		13%		17%		25%		31%		17%		25%		25%		31%		33%		31%		30%		40%		25%		25%

						PGY		Beginning of Year –		End of Year –

								clinic pts / day		clinic pts / day

						0		17 -  20		-4

						-1		9-Jun		-18

						-2		4		9-Jun

						Total		27 -  32		41 - 42






Chart1

		Scheduled

		Walk-in



PM
n = 70

28

42



time

		COUNT		DATE		NAME		MR#		MD		SCHEDULED /WALK IN		PT TYPE (EST/NEW)		VISIT (FU/LAB/MD VISIT)		PAYMENT (pp/mc (medicare)/ma (medicaid)/ins)/hidalgo indigent (ct)		APPT TIME		SIGN-IN		Admission		SEEN BY NURSE		VITALS BY NURSE		FIRST CONTACT WITH NURSE		CHECK-OUT				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time								MR#		MEDREC #1		MEDREC #2		MEDREC #3		MEDREC #4		MEDREC #5		MEDREC #6		MEDREC #7		MEDREC #8		MEDREC #9		MEDREC #10		MEDREC #11

		1		11-Feb		Murrillo		83356		ayala		w		n		fu		ma		na		8:44		9:34		9:58		9:52		9:52		11:07		m		50		24		75		143								83356		0		0		0		0		1		1		1		1		0		1		1

		2		11-Feb		Guevara		16752		huynh		w		e		MD		mc		na		8:45		9:15		9:51		9:48		9:48		11:52		m		30		36		124		187								16752		0		0		1		0		0		1		1		0		0		0		0

		3		11-Feb		Herrera		73535		semilla		w		e		fu		ma		na		9:30		10:05		10:56		10:47		10:47		12:07		m		35		51		80		157								73535		0		0		0		0		0		1		1		1		0		1		0

		4		11-Feb		Lopez		65466		de la garza		s		e		fu		mc		10:00		10:00		11:02		11:26		11:24		11:24		13:58		m		62		24		154		238								65466		0		0		1		0		0		1		1		0		0		0		0

		5		11-Feb		Flores		71642		ayala		w		e		md		ma		na		9:00		10:04		10:20		10:19		10:19		12:08		m		64		16		109		188								71642		0		0						1

		6		11-Feb		Juarez		83442		andrade		s		n		MD		ins		13:30		13:30		14:27		14:49		14:53		14:49		15:21		a		57		22		32		111								83442

		7		11-Feb		Arenas		75405		reyna		s		e		fu		ma		13:45		13:45		14:55		15:25		15:23		15:23		16:13		a		70		30		50		148								75405

		8		11-Feb		Molina		74084		venegas		w		e		MD		ma		na		12:30		13:31		13:57		14:01		13:57		15:02		a		61		26		65		152								74084

		9		11-Feb		Dietrich		71647		austin		s		e		fu		mc		14:15		13:30		14:16		15:13				15:13		15:45		a		46		57		32		135								71647

		10		11-Feb		Pena		834458		semilla		w		e		MD		ins		na		14:56		15:45		16:07		16:07		16:07		17:10		a		49		22		63		134		9:36		19:12		9:36		834458

		11		12-Feb		Ramos		78303		garza, c		w		e		MD		mc		na		8:00		8:50		9:01		9:18		9:01		9:58		m		50		11		57		118								78303

		12		12-Feb		Sennett		70103		elizarraraz		w		e		MD		ins		na		8:00		8:37		8:51		9:40		8:51		9:23		m		37		14		32		83								70103

		13		12-Feb		cortez		78961		hernandez		w		e		fu		ma		na		8:30		9:01		9:39		9:22		9:22		11:44		m		31		38		142		194								78961

		14		12-Feb		barriga		83491		reyna		w		n		MD		ins		na		8:25		9:18		9:45		9:28		9:28		10:48		m		53		27		80		143								83491

		15		12-Feb		boaz		80391		hernandez		s		e		fu		ma		10:45		10:25		10:50		11:56		11:53		11:53		13:28		m		25		66		95		183								80391

		16		12-Feb		higdon		82248		ayala		s		e		fu		ma		14:00		13:00		13:51		14:22		14:15		14:15		15:01		a		51		31		46		121								82248

		17		12-Feb		arrellano, f		13259		garza, m		s		e		fu		ins		13:50		13:05		13:54		14:35		14:34		14:34		15:21		a		49		41		47		136								13259

		18		12-Feb		sanchez, j		70436		andrade		w		e		fu		ma		na		13:15		14:12		14:41		14:28		14:28		15:38		a		57		29		70		143								70436

		19		12-Feb		arrellano, c		73546		garza, m		s		e		fu		mc		13:30		13:05		13:54		14:32		14:41		14:32		15:19		a		49		38		47		134								73546

		20		12-Feb		herrera		83604		menchaca		s		e		MD		ma		13:30		13:10		13:55		14:20		15:41		14:20		15:36		a		45		25		76		146		16:48		0:00		4:48		83604

		21		13-Feb		hokens		44169		hernandez		s		e		fu		ma		9:00		9:05		9:50		9:57		9:56		9:56		11:01		m		45		7		65		116								44169

		22		13-Feb		navarro		69246		menchaca		w		e		MD		mc/ma		na		8:50		9:03		9:43		9:29		9:29		11:05		m		13		40		96		135								69246

		23		13-Feb		gonzalez		67748		gonzalez, a		s		e		MD		ma		9:30		9:00		9:31		10:11		9:23		9:23		12:49		m		31		40		206		229								67748

		24		13-Feb		pimentel		70855		menchaca		s		e		fu		mc		9:15		9:25		10:27		11:17		11:15		11:15		12:21		m		62		50		66		176								70855

		25		13-Feb		palma		77002		huynh		w		e		fu		ma		na		9:41		11:06		11:21		11:17		11:17		12:44		m		85		15		87		183								77002

		26		13-Feb		lara		83706		gonzalez, a		s		n		MD		ma		11:25		10:35		11:28		12:12		11:57		11:57		13:01		a		53		44		64		146								83706

		27		13-Feb		garza		71986		semilla		s		e		MD		ma		13:15		12:36		13:29		14:15		14:06		14:06		14:58		a		53		46		52		142								71986

		28		13-Feb		guerra		67557		huynh		w		e		fu		ma		na		13:00		13:30		14:01		13:59		13:59		15:45		a		30		31		106		165								67557

		29		13-Feb		martinez		15346		cortes		s		e		fu		mc		14:15		13:25		13:40		14:23		14:20		14:20		15:32		a		15		43		72		127								15346

		30		13-Feb		perrett		70000		menchaca		w		e		MD		md		na		12:15		12:47		13:43		13:34		13:34		15:10		a		32		56		96		175		21:36		4:48		0:00		70000

		31		14-Feb		cantu		70332		garza, c		w		e		MD		mc		na		8:00		8:39		8:52		8:51		8:51		10:18		m		39		13		87		138								70332

		32		14-Feb		reynolds		79412		pareja		s		e		fu		mc		9:00		8:24		8:46		9:17		9:11		9:11		10:39		m		22		31		88		135								79412

		33		14-Feb		amaro		83825		garza, c		s		e		fu		ma		9:00		8:10		8:57		10:06		9:48		9:48		10:52		m		47		69		64		162								83825

		34		14-Feb		quintero		83833		austin		w		e		fu		n/a		na		8:00		9:10		9:37		9:32		9:32		10:36		m		70		27		64		156								83833

		35		14-Feb		moreno		82283		garza, m		w		e		fu		ma		na		9:15		10:08		10:25		10:23		10:23		10:47		m		53		17		24		92								82283

		36		14-Feb		cruz		83959		garza, c		w		n		fu		ins		na		12:50		13:33		14:01		13:59		13:59		14:43		a		43		28		44		113								83959

		37		14-Feb		chavez		69206		garza, c		w		e		MD		mc		na		12:45		13:31		14:28		14:21		14:21		15:20		a		46		57		59		155								69206

		38		14-Feb		arredondo		67729		garza, m		w		e		fu		mc		na		12:47		13:36		14:01		13:50		13:50		14:32		a		49		25		42		105								67729

		39		14-Feb		cazares		82412		andrade		w		e		MD		ma		na		13:13		14:02		14:12		14:00		14:00		15:11		a		49		10		71		118								82412

		40		14-Feb		zarate		83931		andrade		w		e		MD		ins		na		13:10		14:11		14:40		14:36		14:36		15:36		a		61		29		60		146		21:36		14:24		7:12		83931

		41		17-Feb		castorena		83137		garza, m		s		e		fu		ma		9:00		9:30		10:27		11:02		11:00		11:00		11:22		m		57		35		22		112								83137

		42		17-Feb		benavides		84166		gonzales, a		w		e		MD		pp		na		8:30		9:40		10:54		10:51		10:51		13:34		m		70		74		163		304								84166

		43		17-Feb		lopez		71702		pareja		s		e		fu		ma		9:00		8:20		9:08		9:09		10:12		9:09		9:50		m		48		1		41		90								71702

		44		17-Feb		salinas		42199		semilla		w		e		fu		pp		na		8:00		9:08		9:09		9:02		9:02		9:50		m		68		1		48		110								42199

		45		17-Feb		hernandez		83162		hernandez				e		FU		pp		na		10:32		10:41		11:41		11:38		11:38		13:40		m		9		60		122		188								83162

		46		17-Feb		becerra de jimenez		84311		gonzales, a		w		e		MD		ma		na		12:26		13:22		14:11		13:53		13:53		15:06		a		56		49		73		160								84311

		47		17-Feb		medina		84381		andrade		w		n		MD		pp		na		12:35		14:17		14:41		14:36		14:36		14:57		a		102		24		21		142								84381

		48		17-Feb		torres		73534		de la garza		s		e		FU		mc		13:30		13:00		14:51		15:02		14:57		14:57		15:54		a		111		11		57		174								73534

		49		17-Feb		de la garza		82314		garza, m				e		MD		ma		na		14:00		15:16		15:59		15:50		15:50		16:36		a		76		43		46		156								82314

		50		17-Feb		martinez de h.		71172		garza, m		s		e		FU		ma		13:30		13:45		14:56		15:18		15:16		15:16		15:47		a		71		22		31		122		19:12		0:00		9:36		71172

		51		18-Feb		snyder		83479		venegas		s		e		FU		mc		8:00		8:02		8:50		9:09		9:07		9:07		10:06		m		48		19		59		124								83479

		52		18-Feb		cuellar		84490		vargas		w		e		FU		ma		na		8:07		8:58		9:16		9:13		9:13		11:17		m		51		18		124		190								84490

		53		18-Feb		reyna		71430		kallumadanda		w		e		FU		ins		na		8:50		9:49		10:36		10:33		10:33		12:46		m		59		47		133		236								71430

		54		18-Feb		gomez		69111		venegas		s		e		fu		ma		9:30		9:36		10:27		12:06				12:06		12:49		m		51		99		43		193								69111

		55		18-Feb		gaona		14729		austin		s		n		MD		ins		13:30		11:50		12:13		13:43		13:39		13:39		15:05		m		23		90		86		195								14729

		56		18-Feb		luna		46912		andrade		w		e		MD		mc/ins		na		13:00		13:15		14:36		13:50		13:50		14:50		a		15		81		60		110								46912

		57		18-Feb		alanis		79089		menchaca				e		MD		ma		na		13:35		14:24		15:02		14:55		14:55		16:28		a		49		38		93		173								79089

		58		18-Feb		oviedo		80068		venegas		w		e		MD		ma		na		13:50		14:39		15:10		15:07		15:07		16:58		a		49		31		111		188								80068

		59		18-Feb		gurski		71530		semilla		w		e		fu		ma		na		15:45		15:55		16:12		16:02		16:02		17:07		a		10		17		65		82								71530

		60		18-Feb		garcia		67965		semilla				e		MD		ma		na		16:25		16:35		17:01		16:56		16:56		17:54		a		10		26		58		89		12:00		14:24		4:48		67965

		61		19-Feb		aljewari		84534		reyna		s		n		MD		pp		8:00		8:05		8:42		9:07		9:04		9:04		10:18		m		37		25		74		133								84534

		62		19-Feb		gonzalez		67748		hernandez		s		e		FU		ma		9:15		8:30		9:23		9:43		9:42		9:42		14:18		m		53		20		276		348								67748

		63		19-Feb		ortiz		71318		hernandez		s		e		FU		mc		8:45		9:00		9:46		11:09		10:33		10:33		11:49		m		46		83		76		169								71318

		64		19-Feb		vazquez		84952		walsman		s		e		MD		ins		10:00		9:15		10:37		11:07		11:03		11:03		12:55		m		82		30		112		220								84952

		65		19-Feb		aleman		43680		walsman		w		e		FU		pp		na		10:00		10:39		11:31		11:32		11:31		12:32		m		39		52		61		152								43680

		66		19-Feb		garza		85020		menchaca				n		fu		ins		na		12:10		13:10		13:36		13:33		13:33		15:24		a		60		26		111		194								85020

		67		19-Feb		bermudez		72026		walsman		w		e		MD		mc		na		12:58		14:10		14:59		14:59		14:59		16:22		a		72		49		83		204								72026

		68		19-Feb		rodriguez		75408		kallumadanda		s		e		MD		ma		15:00		14:28		14:49		15:34				15:34		16:30		a		21		45		56		122								75408

		69		19-Feb		godwin		82348		walsman		s		e		fu		ma		14:30		14:30		14:57		15:58		15:55		15:55		16:39		a		27		61		44		129								82348

		70		19-Feb		ramirez		74027		menchaca				e		MD		mc		na		14:25		15:22		16:09		15:45		15:45		17:10		a		57		47		85		165		9:36		19:12		19:12		74027

		71		20-Feb		doria		83435		mendez		w		e		FU		ma		na		8:00		9:06		9:14		9:00		9:00		10:24		m		66		8		84		144								83435

		72		20-Feb		gonzalez		84970		menchaca		s		n		fu		ct		9:00		8:56		9:36		10:08		10:07		10:07		12:24		m		40		32		137		208								84970

		73		20-Feb		zavala		85188		menchaca		w		e		FU		mc/ma		na		9:30		10:13		11:39		10:13		10:13		13:48		m		43		86		215		258								85188

		74		20-Feb		coleman		83642		gonzales, a		w		e		FU		ma		na		9:45		10:29		11:50				11:50		12:32		m		44		81		42		167								83642

		75		20-Feb		calderon		84204		garza-tamez		s		n		MD		ins		10:00		10:20		11:16		11:48		11:47		11:47		12:30		m		56		32		43		130								84204

		76		20-Feb		meza		73116		menchaca		w		e		MD		ma		na		12:00		12:49		13:53		13:52		13:52		14:59		a		49		64		67		179								73116

		77		20-Feb		jimenez		85312		huynh		w		e		fu		ct		na		12:40		14:29		14:49		14:39		14:39		16:04		a		109		20		85		204								85312

		78		20-Feb		jimenez		85310		menchaca				e		fu		ct				12:41		15:12		15:28		15:34		15:28		16:05		a		151		16		37		204								85310

		79		20-Feb		mata		83674		huynh				e		FU		ins				13:15		14:50		15:11		14:27		14:27		15:37		a		95		21		70		142								83674

		80		20-Feb		martinez		65460		walsman		w		e		fu		pp		na		13:45		14:31		15:07		14:55		14:55		15:57		a		46		36		62		132		21:36		14:24		4:48		65460

		81		21-Feb		vidaurri		79955		garza, c		w		e		md		ma		na		8:04		8:33		8:47		8:42		8:42		9:47		m		29		14		65		103								79955

		82		21-Feb		villanueva		71789		mendez		w		e		fu		ma		na		8:35		8:59		9:31		9:24		9:24		10:39		m		24		32		75		124								71789

		83		21-Feb		schwarz		337		garza, m		s		e		fu		ma		9:30		9:23		10:52		11:25		11:45		11:25		12:19		m		89		33		54		176								337

		84		21-Feb		caballero		85391		garza, c		w		e		fu		mc		na		9:50		10:23		10:49		10:45		10:45		11:40		m		33		26		55		110								85391

		85		21-Feb		garza		71032		garza, m		s		e		fu		ma		10:30		10:50		11:16		12:14		12:19		12:14		12:46		m		26		58		32		116								71032

		86		21-Feb		hernandez		85461		mendez		w		n		md		pp		na		12:37		13:19		13:56		13:54		13:54		15:11		a		42		37		77		154								85461

		87		21-Feb		hernandez		85477		mendez		w		e		fu		ma		na		13:30		14:19		15:44		14:33		14:33		16:11		a		49		85		98		161								85477

		88		21-Feb		garcia		66035		de la garza		s		e		fu		mc		14:00		14:05		15:13		15:47		15:42		15:42		16:25		a		68		34		43		140								66035

		89		21-Feb		jimenez		85501		garza, c		w		e		md		ma		na		14:20		15:29		15:52		15:51		15:51		16:30		a		69		23		39		130								85501

		90		21-Feb		guerra		37454		andrade		w		e		md		ma		na		15:38		16:02		16:14		16:12		16:12		17:34		a		24		12		82		116		7:12		9:36		0:00		37454

		91		24-Feb		cantu		85627		pareja		s		e		fu		mc/ma		8:30		8:45		9:30		10:17		10:09		10:09		11:53		m		45		47		104		188								85627

		92		24-Feb		benavides		84166		gonzalez, a		s		e		fu		pp		9:00		8:50		9:34		10:01		9:44		9:44		10:19		m		44		27		35		89								84166

		93		24-Feb		gonzalez		74692		mendez		w		e		fu		ma		na		8:30		9:12		9:32				9:32		10:27		m		42		20		55		117								74692

		94		24-Feb		hernandez		9903		gonzalez, a				e		md		pp				8:20		8:54		9:13		9:06		9:06		10:01		m		34		19		55		101								9903

		95		24-Feb		chavez		84607		pareja		s		e		fu		ma		9:30		9:10		9:28		10:24		10:22		10:22		12:37		m		18		56		135		207								84607

		96		24-Feb		cortez		85728		andrade		s		e		fu		ma		13:30		13:05		14:17		14:56		15:01		14:56		16:29		a		72		39		93		204								85728

		97		24-Feb		esau		73394		garza, m		s		e		fu		mc		13:45		12:45		14:34		15:06		14:28		14:28		15:38		a		109		32		70		173								73394

		98		24-Feb		salinas		71956		walsman		s		e		fu		ma		14:45		13:40		15:28		16:06				16:06		16:52		a		108		38		46		192								71956

		99		24-Feb		villela		85439		garza, m		s		e		fu		mc		15:00		13:00		14:11		14:51		14:49		14:49		15:11		a		71		40		22		131								85439

		100		24-Feb		arredondo		67729		garza, m		s		e		fu		ma		14:30		14:00		15:36		15:51		15:49		15:49		16:36		a		96		15		47		156		21:36		7:12		4:48		67729

		101		25-Feb		cabello		77455; 80410		venegas				e		fu		ma				8:30		9:19		9:47		9:33		9:33		10:54		m		49		28		81		144								77455; 80410

		102		25-Feb		kepler		84818		reyna		s		n		fu		mc		8:45		8:10		8:40		9:20		9:10		9:10		10:02		m		30		40		52		112								84818

		103		25-Feb		jimenez		83374		venegas				e		fu		ma				8:50		9:35		10:12		10:10		10:10		12:19		m		45		37		129		209								83374

		104		25-Feb		arredondo		73181		huynh		s		e		md		ma		10:00		10:11		10:46		11:21		11:20		11:20		12:46		m		35		35		86		155								73181

		105		25-Feb		de la mora		85875		venegas				n		md		ins				10:26		10:42		11:19				11:19		12:49		m		16		37		90		143								85875

		106		25-Feb		lopez		85918		menchaca		w		e		md		ma		na		12:30		13:50		14:53		15:00		14:53		16:17		a		80		63		84		227								85918

		107		25-Feb		guevara		85857		reyna		w		n		fu		pp		na		12:55		13:10		14:14		14:00		14:00		15:14		a		15		64		74		139								85857

		108		25-Feb		munoz		84809		menchaca		s		e		fu		pp		13:30		13:22		13:59		14:28		14:26		14:26		15:14		a		37		29		48		112								84809

		109		25-Feb		echeverria		85937		semilla		w		e		md		ins		na		14:00		14:43		15:31		15:28		15:28		17:17		a		43		48		109		197								85937

		110		25-Feb		zamora		74014		semilla		w		e		md		ma		na		15:05		15:31		15:48		15:52		15:48		17:40		a		26		17		112		155		14:24		19:12		12:00		74014

		111		26-Feb		van der veer		86004		elizarraraz		s		e		fu		ins		8:00		8:00		8:31		8:53		8:49		8:49		10:03		m		31		22		74		123								86004

		112		26-Feb		aljewari		84534		reyna		s		e		fu		pp		9:00		8:56		9:21		9:44		9:43		9:43		10:58		m		25		23		75		122								84534

		113		26-Feb		salinas		84920		reyna		s		e		fu		ins		10:30		9:50		10:23		11:16		11:15		11:15		12:35		m		33		53		80		165								84920

		114		26-Feb		boaz		80391		hernandez		s		e		fu		ma		10:00		9:55		10:35		10:59		10:55		10:55		13:27		m		40		24		152		212								80391

		115		26-Feb		benavidez		75738		garza, c		w		e		fu		pp		na		10:30		10:59		12:25		12:22		12:22		12:59		m		29		86		37		149								75738

		116		26-Feb		martinez		86146		hernandez		not in appt list		n		md		pp		*		12:00		13:25		15:00		14:48		14:48		15:53		a		85		95		65		233								86146

		117		26-Feb		johnson		72063		garza, m		w		e		fu		mc		na		13:30		14:36		15:06		14:52		14:52		15:47		a		66		30		55		137								72063

		118		26-Feb		fuentes		86182		ayala		w		n		fu		ma		na		13:54		14:36		15:36		15:04		15:04		15:59		a		42		60		55		125								86182

		119		26-Feb		palomares		77464		menchaca		w		e		md		ma		na		14:45		15:27		15:53		15:22		15:22		16:19		a		42		26		57		94								77464

		120		26-Feb		mejia		86236		garza, m		w		n		md		ins		na		15:05		15:51		17:03		17:04		17:03		17:57		a		46		72		54		172		21:36		2:24		9:36		86236

		121		27-Feb		moreno-chavano		86302		menchaca		w		n		md		ins		na		8:05		8:53		9:19		9:09		9:09		11:15		m		48		26		126		190								86302

		122		27-Feb		westbrook		74060		gonzales, a		s		e		fu		mc		8:30		8:30		8:55		9:15		9:13		9:13		9:45		m		25		20		32		75								74060

		123		27-Feb		guajardo		70236		gonzales, a		s		e		fu		ma		8:45		8:36		9:16		10:00		9:27		9:27		10:46		m		40		44		79		130								70236

		124		27-Feb		lopez		75338		menchaca		s		e		fu		ins		9:30		9:30		10:11		11:08		11:09		11:08		12:15		m		41		57		67		165								75338

		125		27-Feb		pena		86371		menchaca		s		n		md		ma		10:00		10:45		11:07		11:40		11:37		11:37		12:57		m		22		33		80		132								86371

		126		27-Feb		bishop		78850		semilla		s		e		fu		mc		13:30		13:15		13:38		13:51		13:48		13:48		14:50		a		23		13		62		95								78850

		127		27-Feb		galvan		10971		semilla		s		e		fu		mc		13:05		14:00		14:48		15:31		15:29		15:29		16:27		a		48		43		58		147								10971

		128		27-Feb		hard		83411		menchaca		w		e		fu		mc		na		14:15		14:38		14:57		14:53		14:53		16:04		a		23		19		71		109								83411

		129		27-Feb		christensen		86450		walsman		s		e		md		ma		15:00		14:41		15:11				16:08		16:08		16:57		a		30		*		49		136								86450

		130		27-Feb		saldana		86473		menchaca		w		n		md		mc		na		14:55		16:01		16:38		16:34		16:34		17:12		a		66		37		38		137		14:24		10:40		4:48		86473

		131		28-Feb		scheffler		71915		garza, m		s		e		fu		mc/ma		8:30		8:15		8:52		9:10		9:09		9:09		9:35		m		37		18		26		80								71915

		132		28-Feb		ortiz		74086		garza, m		w		e		md		ma		na		8:25		8:59		9:26		9:24		9:24		10:15		m		34		27		51		110								74086

		133		28-Feb		lopez		85790		garza, m		s		n		fu		ma		9:30		9:05		9:54		10:24		10:22		10:22		11:35		m		49		30		73		150								85790

		134		28-Feb		vega		70337		garza, m		s		e		fu		mc/ma		10:00		9:27		10:02		10:41		10:58		10:41		11:15		m		35		39		34		108								70337

		135		28-Feb		chavez		69206		garza, c		w		e		fu		mc		na		9:56		10:49		11:21		11:13		11:13		12:20		m		53		32		67		144								69206

		136		28-Feb		garcia		86648		mendez		s		e		fu		ins		13:30		13:15		14:05		14:28		14:24		14:24		15:56		a		50		23		92		161								86648

		137		28-Feb		arredondo		67729		garza, m		s		e		fu		ma		13:30		13:30		14:05		14:14		14:09		14:09		15:02		a		35		9		53		92								67729

		138		28-Feb		martinez		86504		garza, c		w		e		fu		pp		na		14:00		14:28		15:26		15:25		15:25		15:46		a		28		58		21		106								86504

		139		28-Feb		ramirez		2285		garza, m		s		e		md		ins/ma		14:30		14:30		14:38		15:26		15:27		15:26		16:06		a		8		48		40		96								2285

		140		28-Feb		maynez		71252		garza, m		w		e		md		ins		na		15:08		15:32		15:51		15:49		15:49		17:09		a		24		19		80		121		7:12		7:12		16:48		71252

																																				48.0071428571		36.6690647482		73.6785714286		151.05

																																				23.3165567594		20.3809332925		38.1117757548		43.4465395464

																																				17:04		20:46		6:56		9:04

																																				48		31		76		152





time (morning)

		COUNT		DATE		NAME		MR#		MD		SCHEDULED /WALK IN		PT TYPE (EST/NEW)		VISIT (FU/LAB/MD VISIT)		PAYMENT (pp/mc (medicare)/ma (medicaid)/ins)/hidalgo indigent (ct)		APPT TIME		SIGN-IN		Admission		SEEN BY NURSE		VITALS BY NURSE		FIRST CONTACT WITH NURSE		CHECK-OUT				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time								83435

		1		11-Feb		Lopez		65466		de la garza		s		e		fu		mc		10:00		10:00		11:02		11:26		11:24		11:24		13:58		m		62		24		154		238								MR#		MEDREC #1		MEDREC #2		MEDREC #3		MEDREC #4		MEDREC #5		MEDREC #6		MEDREC #7		MEDREC #8		MEDREC #9		MEDREC #10		MEDREC #11

		2		12-Feb		boaz		80391		hernandez		s		e		fu		ma		10:45		10:25		10:50		11:56		11:53		11:53		13:28		m		25		66		95		183								83356		0		0		0		0		1		1		1		1		0		1		1

		3		13-Feb		hokens		44169		hernandez		s		e		fu		ma		9:00		9:05		9:50		9:57		9:56		9:56		11:01		m		45		7		65		116								16752		0		0		1		0		0		1		1		0		0		0		0

		4		13-Feb		gonzalez		67748		gonzalez, a		s		e		MD		ma		9:30		9:00		9:31		10:11		9:23		9:23		12:49		m		31		40		206		229								73535		0		0		0		0		0		1		1		1		0		1		0

		5		13-Feb		pimentel		70855		menchaca		s		e		fu		mc		9:15		9:25		10:27		11:17		11:15		11:15		12:21		m		62		50		66		176								65466		0		0		1		0		0		1		1		0		0		0		0

		6		13-Feb		lara		83706		gonzalez, a		s		n		MD		ma		11:25		10:35		11:28		12:12		11:57		11:57		13:01		a		53		44		64		146								71642		0		0						1

		7		14-Feb		reynolds		79412		pareja		s		e		fu		mc		9:00		8:24		8:46		9:17		9:11		9:11		10:39		m		22		31		88		135								78303

		8		14-Feb		amaro		83825		garza, c		s		e		fu		ma		9:00		8:10		8:57		10:06		9:48		9:48		10:52		m		47		69		64		162								70103

		9		17-Feb		castorena		83137		garza, m		s		e		fu		ma		9:00		9:30		10:27		11:02		11:00		11:00		11:22		m		57		35		22		112								78961

		10		17-Feb		lopez		71702		pareja		s		e		fu		ma		9:00		8:20		9:08		9:09		10:12		9:09		9:50		m		48		1		41		90								83491

		11		18-Feb		snyder		83479		venegas		s		e		FU		mc		8:00		8:02		8:50		9:09		9:07		9:07		10:06		m		48		19		59		124								80391

		12		18-Feb		gomez		69111		venegas		s		e		fu		ma		9:30		9:36		10:27		12:06				12:06		12:49		m		51		99		43		193								44169

		13		19-Feb		aljewari		84534		reyna		s		n		MD		pp		8:00		8:05		8:42		9:07		9:04		9:04		10:18		m		37		25		74		133								69246

		14		19-Feb		gonzalez		67748		hernandez		s		e		FU		ma		9:15		8:30		9:23		9:43		9:42		9:42		14:18		m		53		20		276		348								67748

		15		19-Feb		ortiz		71318		hernandez		s		e		FU		mc		8:45		9:00		9:46		11:09		10:33		10:33		11:49		m		46		83		76		169								70855

		16		19-Feb		vazquez		84952		walsman		s		e		MD		ins		10:00		9:15		10:37		11:07		11:03		11:03		12:55		m		82		30		112		220								77002

		17		20-Feb		gonzalez		84970		menchaca		s		n		fu		ct		9:00		8:56		9:36		10:08		10:07		10:07		12:24		m		40		32		137		208								83706

		18		20-Feb		calderon		84204		garza-tamez		s		n		MD		ins		10:00		10:20		11:16		11:48		11:47		11:47		12:30		m		56		32		43		130								70332

		19		21-Feb		schwarz		337		garza, m		s		e		fu		ma		9:30		9:23		10:52		11:25		11:45		11:25		12:19		m		89		33		54		176								79412

		20		21-Feb		garza		71032		garza, m		s		e		fu		ma		10:30		10:50		11:16		12:14		12:19		12:14		12:46		m		26		58		32		116								83825

		21		24-Feb		cantu		85627		pareja		s		e		fu		mc/ma		8:30		8:45		9:30		10:17		10:09		10:09		11:53		m		45		47		104		188								83833

		22		24-Feb		benavides		84166		gonzalez, a		s		e		fu		pp		9:00		8:50		9:34		10:01		9:44		9:44		10:19		m		44		27		35		89								82283

		23		24-Feb		chavez		84607		pareja		s		e		fu		ma		9:30		9:10		9:28		10:24		10:22		10:22		12:37		m		18		56		135		207								83137

		24		25-Feb		kepler		84818		reyna		s		n		fu		mc		8:45		8:10		8:40		9:20		9:10		9:10		10:02		m		30		40		52		112								84166

		25		25-Feb		arredondo		73181		huynh		s		e		md		ma		10:00		10:11		10:46		11:21		11:20		11:20		12:46		m		35		35		86		155								71702

		26		26-Feb		van der veer		86004		elizarraraz		s		e		fu		ins		8:00		8:00		8:31		8:53		8:49		8:49		10:03		m		31		22		74		123								42199

		27		26-Feb		aljewari		84534		reyna		s		e		fu		pp		9:00		8:56		9:21		9:44		9:43		9:43		10:58		m		25		23		75		122								83162

		28		26-Feb		salinas		84920		reyna		s		e		fu		ins		10:30		9:50		10:23		11:16		11:15		11:15		12:35		m		33		53		80		165								83479

		29		26-Feb		boaz		80391		hernandez		s		e		fu		ma		10:00		9:55		10:35		10:59		10:55		10:55		13:27		m		40		24		152		212								84490

		30		27-Feb		westbrook		74060		gonzales, a		s		e		fu		mc		8:30		8:30		8:55		9:15		9:13		9:13		9:45		m		25		20		32		75								71430

		31		27-Feb		guajardo		70236		gonzales, a		s		e		fu		ma		8:45		8:36		9:16		10:00		9:27		9:27		10:46		m		40		44		79		130								69111

		32		27-Feb		lopez		75338		menchaca		s		e		fu		ins		9:30		9:30		10:11		11:08		11:09		11:08		12:15		m		41		57		67		165								84534

		33		27-Feb		pena		86371		menchaca		s		n		md		ma		10:00		10:45		11:07		11:40		11:37		11:37		12:57		m		22		33		80		132								67748

		34		28-Feb		scheffler		71915		garza, m		s		e		fu		mc/ma		8:30		8:15		8:52		9:10		9:09		9:09		9:35		m		37		18		26		80								71318

		35		28-Feb		lopez		85790		garza, m		s		n		fu		ma		9:30		9:05		9:54		10:24		10:22		10:22		11:35		m		49		30		73		150								84952

		36		28-Feb		vega		70337		garza, m		s		e		fu		mc/ma		10:00		9:27		10:02		10:41		10:58		10:41		11:15		m		35		39		34		108		s		36				43680

		1		11-Feb		Murrillo		83356		ayala		w		n		fu		ma		na		8:44		9:34		9:58		9:52		9:52		11:07		m		50		24		75		143								84970

		2		11-Feb		Guevara		16752		huynh		w		e		MD		mc		na		8:45		9:15		9:51		9:48		9:48		11:52		m		30		36		124		187								85188

		3		11-Feb		Herrera		73535		semilla		w		e		fu		ma		na		9:30		10:05		10:56		10:47		10:47		12:07		m		35		51		80		157								83642

		4		11-Feb		Flores		71642		ayala		w		e		md		ma		na		9:00		10:04		10:20		10:19		10:19		12:08		m		64		16		109		188								84204

		5		12-Feb		Ramos		78303		garza, c		w		e		MD		mc		na		8:00		8:50		9:01		9:18		9:01		9:58		m		50		11		57		118								79955

		6		12-Feb		Sennett		70103		elizarraraz		w		e		MD		ins		na		8:00		8:37		8:51		9:40		8:51		9:23		m		37		14		32		83								71789

		7		12-Feb		cortez		78961		hernandez		w		e		fu		ma		na		8:30		9:01		9:39		9:22		9:22		11:44		m		31		38		142		194								337

		8		12-Feb		barriga		83491		reyna		w		n		MD		ins		na		8:25		9:18		9:45		9:28		9:28		10:48		m		53		27		80		143								85391

		9		13-Feb		navarro		69246		menchaca		w		e		MD		mc/ma		na		8:50		9:03		9:43		9:29		9:29		11:05		m		13		40		96		135								71032

		10		13-Feb		palma		77002		huynh		w		e		fu		ma		na		9:41		11:06		11:21		11:17		11:17		12:44		m		85		15		87		183								85627

		11		14-Feb		cantu		70332		garza, c		w		e		MD		mc		na		8:00		8:39		8:52		8:51		8:51		10:18		m		39		13		87		138								84166

		12		14-Feb		quintero		83833		austin		w		e		fu		n/a		na		8:00		9:10		9:37		9:32		9:32		10:36		m		70		27		64		156								74692

		13		14-Feb		moreno		82283		garza, m		w		e		fu		ma		na		9:15		10:08		10:25		10:23		10:23		10:47		m		53		17		24		92								9903

		14		17-Feb		benavides		84166		gonzales, a		w		e		MD		pp		na		8:30		9:40		10:54		10:51		10:51		13:34		m		70		74		163		304								84607

		15		17-Feb		salinas		42199		semilla		w		e		fu		pp		na		8:00		9:08		9:09		9:02		9:02		9:50		m		68		1		48		110								77455; 80410

		16		18-Feb		cuellar		84490		vargas		w		e		FU		ma		na		8:07		8:58		9:16		9:13		9:13		11:17		m		51		18		124		190								84818

		17		18-Feb		reyna		71430		kallumadanda		w		e		FU		ins		na		8:50		9:49		10:36		10:33		10:33		12:46		m		59		47		133		236								83374

		18		19-Feb		aleman		43680		walsman		w		e		FU		pp		na		10:00		10:39		11:31		11:32		11:31		12:32		m		39		52		61		152								73181

		19		20-Feb		doria		83435		mendez		w		e		FU		ma		na		8:00		9:06		9:14		9:00		9:00		10:24		m		66		8		84		144								85875

		20		20-Feb		zavala		85188		menchaca		w		e		FU		mc/ma		na		9:30		10:13		11:39		10:13		10:13		13:48		m		43		86		215		258								86004

		21		20-Feb		coleman		83642		gonzales, a		w		e		FU		ma		na		9:45		10:29		11:50				11:50		12:32		m		44		81		42		167								84534

		22		31-Dec		vidaurri		79955		garza, c		w		e		md		ma		na		8:04		8:33		8:47		8:42		8:42		9:47		m		29		14		65		103								84920

		23		21-Feb		villanueva		71789		mendez		w		e		fu		ma		na		8:35		8:59		9:31		9:24		9:24		10:39		m		24		32		75		124								80391

		24		21-Feb		caballero		85391		garza, c		w		e		fu		mc		na		9:50		10:23		10:49		10:45		10:45		11:40		m		33		26		55		110								86302

		25		24-Feb		gonzalez		74692		mendez		w		e		fu		ma		na		8:30		9:12		9:32				9:32		10:27		m		42		20		55		117								74060

		26		27-Feb		moreno-chavano		86302		menchaca		w		n		md		ins		na		8:05		8:53		9:19		9:09		9:09		11:15		m		48		26		126		190								70236

		27		28-Feb		ortiz		74086		garza, m		w		e		md		ma		na		8:25		8:59		9:26		9:24		9:24		10:15		m		34		27		51		110								75338

		28		28-Feb		chavez		69206		garza, c		w		e		fu		mc		na		9:56		10:49		11:21		11:13		11:13		12:20		m		53		32		67		144		w		28				86371

				17-Feb		hernandez		83162		hernandez				e		FU		pp		na		10:32		10:41		11:41		11:38		11:38		13:40		m		9		60		122		188								71915

				24-Feb		hernandez		9903		gonzalez, a				e		md		pp				8:20		8:54		9:13		9:06		9:06		10:01		m		34		19		55		101								74086

				25-Feb		cabello		77455; 80410		venegas				e		fu		ma				8:30		9:19		9:47		9:33		9:33		10:54		m		49		28		81		144								85790

				25-Feb		jimenez		83374		venegas				e		fu		ma				8:50		9:35		10:12		10:10		10:10		12:19		m		45		37		129		209								70337

				25-Feb		de la mora		85875		venegas				n		md		ins				10:26		10:42		11:19				11:19		12:49		m		16		37		90		143		sw =		64				69206

																																				43.1470588235		35.2352941176		83.8088235294		155

																																				16.3691233783		20.5637832972		46.4546825726		50.7057652232

																														AM

																														scheduled		36		56%

																														Walk-in		28		44%

																																64

																																				3:31		5:38		19:24		0:00

																																				48		31		76		152





time (morning)

		



Scheduled vs. Walk-in A.M.



time (afternoon)

		COUNT		DATE		NAME		MR#		MD		SCHEDULED /WALK IN		PT TYPE (EST/NEW)		VISIT (FU/LAB/MD VISIT)		PAYMENT (pp/mc (medicare)/ma (medicaid)/ins)/hidalgo indigent (ct)		APPT TIME		SIGN-IN		Admission		SEEN BY NURSE		VITALS BY NURSE		FIRST CONTACT WITH NURSE		CHECK-OUT				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time								MR#		MEDREC #1		MEDREC #2		MEDREC #3		MEDREC #4		MEDREC #5		MEDREC #6		MEDREC #7		MEDREC #8		MEDREC #9		MEDREC #10		MEDREC #11

		1		26-Feb		martinez		86146		hernandez		not in appt list		n		md		pp		*		12:00		13:25		15:00		14:48		14:48		15:53		a		85		95		65		233								86146

		2		11-Feb		Juarez		83442		andrade		s		n		MD		ins		13:30		13:30		14:27		14:49		14:53		14:49		15:21		a		57		22		32		111								83442

		3		11-Feb		Arenas		75405		reyna		s		e		fu		ma		13:45		13:45		14:55		15:25		15:23		15:23		16:13		a		70		30		50		148								75405

		4		11-Feb		Dietrich		71647		austin		s		e		fu		mc		14:15		13:30		14:16		15:13				15:13		15:45		a		46		57		32		135								71647

		5		12-Feb		higdon		82248		ayala		s		e		fu		ma		14:00		13:00		13:51		14:22		14:15		14:15		15:01		a		51		31		46		121								82248

		6		12-Feb		arrellano, f		13259		garza, m		s		e		fu		ins		13:50		13:05		13:54		14:35		14:34		14:34		15:21		a		49		41		47		136								13259

		7		12-Feb		arrellano, c		73546		garza, m		s		e		fu		mc		13:30		13:05		13:54		14:32		14:41		14:32		15:19		a		49		38		47		134								73546

		8		12-Feb		herrera		83604		menchaca		s		e		MD		ma		13:30		13:10		13:55		14:20		15:41		14:20		15:36		a		45		25		76		146		12:00		9:00		9:00		83604

		9		13-Feb		garza		71986		semilla		s		e		MD		ma		13:15		12:36		13:29		14:15		14:06		14:06		14:58		a		53		46		52		142								71986

		10		13-Feb		martinez		15346		cortes		s		e		fu		mc		14:15		13:25		13:40		14:23		14:20		14:20		15:32		a		15		43		72		127								15346

		11		17-Feb		torres		73534		de la garza		s		e		FU		mc		13:30		13:00		14:51		15:02		14:57		14:57		15:54		a		111		11		57		174								73534

		12		17-Feb		martinez de h.		71172		garza, m		s		e		FU		ma		13:30		13:45		14:56		15:18		15:16		15:16		15:47		a		71		22		31		122		12:00		12:00		0:00		71172

		13		18-Feb		gaona		14729		austin		s		n		MD		ins		13:30		11:50		12:13		13:43		13:39		13:39		15:05		m		23		90		86		195								14729

		14		19-Feb		rodriguez		75408		kallumadanda		s		e		MD		ma		15:00		14:28		14:49		15:34				15:34		16:30		a		21		45		56		122								75408

		15		19-Feb		godwin		82348		walsman		s		e		fu		ma		14:30		14:30		14:57		15:58		15:55		15:55		16:39		a		27		61		44		129								82348

		16		21-Feb		garcia		66035		de la garza		s		e		fu		mc		14:00		14:05		15:13		15:47		15:42		15:42		16:25		a		68		34		43		140								66035

		17		24-Feb		cortez		85728		andrade		s		e		fu		ma		13:30		13:05		14:17		14:56		15:01		14:56		16:29		a		72		39		93		204								85728

		18		24-Feb		esau		73394		garza, m		s		e		fu		mc		13:45		12:45		14:34		15:06		14:28		14:28		15:38		a		109		32		70		173								73394

		19		24-Feb		salinas		71956		walsman		s		e		fu		ma		14:45		13:40		15:28		16:06				16:06		16:52		a		108		38		46		192								71956

		20		24-Feb		villela		85439		garza, m		s		e		fu		mc		15:00		13:00		14:11		14:51		14:49		14:49		15:11		a		71		40		22		131								85439

		21		24-Feb		arredondo		67729		garza, m		s		e		fu		ma		14:30		14:00		15:36		15:51		15:49		15:49		16:36		a		96		15		47		156		8:00		0:00		12:00		67729

		22		25-Feb		munoz		84809		menchaca		s		e		fu		pp		13:30		13:22		13:59		14:28		14:26		14:26		15:14		a		37		29		48		112								84809

		23		27-Feb		bishop		78850		semilla		s		e		fu		mc		13:30		13:15		13:38		13:51		13:48		13:48		14:50		a		23		13		62		95								78850

		24		27-Feb		galvan		10971		semilla		s		e		fu		mc		13:05		14:00		14:48		15:31		15:29		15:29		16:27		a		48		43		58		147								10971

		25		27-Feb		christensen		86450		walsman		s		e		md		ma		15:00		14:41		15:11				16:08		16:08		16:57		a		30		*		49		136								86450

		26		28-Feb		garcia		86648		mendez		s		e		fu		ins		13:30		13:15		14:05		14:28		14:24		14:24		15:56		a		50		23		92		161								86648

		27		28-Feb		arredondo		67729		garza, m		s		e		fu		ma		13:30		13:30		14:05		14:14		14:09		14:09		15:02		a		35		9		53		92								67729

		28		28-Feb		ramirez		2285		garza, m		s		e		md		ins/ma		14:30		14:30		14:38		15:26		15:27		15:26		16:06		a		8		48		40		96								2285

		1		11-Feb		Molina		74084		venegas		w		e		MD		ma		na		12:30		13:31		13:57		14:01		13:57		15:02		a		61		26		65		152								74084

		2		11-Feb		Pena		834458		semilla		w		e		MD		ins		na		14:56		15:45		16:07		16:07		16:07		17:10		a		49		22		63		134		14:24		14:24		14:24		834458

		3		12-Feb		sanchez, j		70436		andrade		w		e		fu		ma		na		13:15		14:12		14:41		14:28		14:28		15:38		a		57		29		70		143								70436

		4		13-Feb		guerra		67557		huynh		w		e		fu		ma		na		13:00		13:30		14:01		13:59		13:59		15:45		a		30		31		106		165								67557

		5		13-Feb		perrett		70000		menchaca		w		e		MD		md		na		12:15		12:47		13:43		13:34		13:34		15:10		a		32		56		96		175		0:00		12:00		18:00		70000

		6		14-Feb		cruz		83959		garza, c		w		n		fu		ins		na		12:50		13:33		14:01		13:59		13:59		14:43		a		43		28		44		113								83959

		7		14-Feb		chavez		69206		garza, c		w		e		MD		mc		na		12:45		13:31		14:28		14:21		14:21		15:20		a		46		57		59		155								69206

		8		14-Feb		arredondo		67729		garza, m		w		e		fu		mc		na		12:47		13:36		14:01		13:50		13:50		14:32		a		49		25		42		105								67729

		9		14-Feb		cazares		82412		andrade		w		e		MD		ma		na		13:13		14:02		14:12		14:00		14:00		15:11		a		49		10		71		118								82412

		10		14-Feb		zarate		83931		andrade		w		e		MD		ins		na		13:10		14:11		14:40		14:36		14:36		15:36		a		61		29		60		146		6:51		17:08		6:51		83931

		11		17-Feb		becerra de jimenez		84311		gonzales, a		w		e		MD		ma		na		12:26		13:22		14:11		13:53		13:53		15:06		a		56		49		73		160								84311

		12		17-Feb		medina		84381		andrade		w		n		MD		pp		na		12:35		14:17		14:41		14:36		14:36		14:57		a		102		24		21		142								84381

		13		18-Feb		luna		46912		andrade		w		e		MD		mc/ins		na		13:00		13:15		14:36		13:50		13:50		14:50		a		15		81		60		110								46912

		14		18-Feb		oviedo		80068		venegas		w		e		MD		ma		na		13:50		14:39		15:10		15:07		15:07		16:58		a		49		31		111		188								80068

		15		18-Feb		gurski		71530		semilla		w		e		fu		ma		na		15:45		15:55		16:12		16:02		16:02		17:07		a		10		17		65		82								71530

		16		19-Feb		bermudez		72026		walsman		w		e		MD		mc		na		12:58		14:10		14:59		14:59		14:59		16:22		a		72		49		83		204								72026

		17		20-Feb		meza		73116		menchaca		w		e		MD		ma		na		12:00		12:49		13:53		13:52		13:52		14:59		a		49		64		67		179								73116

		18		20-Feb		jimenez		85312		huynh		w		e		fu		ct		na		12:40		14:29		14:49		14:39		14:39		16:04		a		109		20		85		204								85312

		19		20-Feb		martinez		65460		walsman		w		e		fu		pp		na		13:45		14:31		15:07		14:55		14:55		15:57		a		46		36		62		132		20:00		4:00		20:00		65460

		20		21-Feb		hernandez		85461		mendez		w		n		md		pp		na		12:37		13:19		13:56		13:54		13:54		15:11		a		42		37		77		154								85461

		21		21-Feb		hernandez		85477		mendez		w		e		fu		ma		na		13:30		14:19		15:44		14:33		14:33		16:11		a		49		85		98		161								85477

		22		21-Feb		jimenez		85501		garza, c		w		e		md		ma		na		14:20		15:29		15:52		15:51		15:51		16:30		a		69		23		39		130								85501

		23		21-Feb		guerra		37454		andrade		w		e		md		ma		na		15:38		16:02		16:14		16:12		16:12		17:34		a		24		12		82		116		10:17		13:42		20:34		37454

		24		25-Feb		lopez		85918		menchaca		w		e		md		ma		na		12:30		13:50		14:53		15:00		14:53		16:17		a		80		63		84		227								85918

		25		25-Feb		guevara		85857		reyna		w		n		fu		pp		na		12:55		13:10		14:14		14:00		14:00		15:14		a		15		64		74		139								85857

		26		25-Feb		echeverria		85937		semilla		w		e		md		ins		na		14:00		14:43		15:31		15:28		15:28		17:17		a		43		48		109		197								85937

		27		25-Feb		zamora		74014		semilla		w		e		md		ma		na		15:05		15:31		15:48		15:52		15:48		17:40		a		26		17		112		155		12:00		15:00		9:00		74014

		28		26-Feb		johnson		72063		garza, m		w		e		fu		mc		na		13:30		14:36		15:06		14:52		14:52		15:47		a		66		30		55		137								72063

		29		26-Feb		fuentes		86182		ayala		w		n		fu		ma		na		13:54		14:36		15:36		15:04		15:04		15:59		a		42		60		55		125								86182

		30		26-Feb		palomares		77464		menchaca		w		e		md		ma		na		14:45		15:27		15:53		15:22		15:22		16:19		a		42		26		57		94								77464

		31		26-Feb		mejia		86236		garza, m		w		n		md		ins		na		15:05		15:51		17:03		17:04		17:03		17:57		a		46		72		54		172		0:00		12:00		0:00		86236

		32		27-Feb		hard		83411		menchaca		w		e		fu		mc		na		14:15		14:38		14:57		14:53		14:53		16:04		a		23		19		71		109								83411

		33		27-Feb		saldana		86473		menchaca		w		n		md		mc		na		14:55		16:01		16:38		16:34		16:34		17:12		a		66		37		38		137		6:00		15:00		21:00		86473

		34		28-Feb		martinez		86504		garza, c		w		e		fu		pp		na		14:00		14:28		15:26		15:25		15:25		15:46		a		28		58		21		106								86504

		35		28-Feb		maynez		71252		garza, m		w		e		md		ins		na		15:08		15:32		15:51		15:49		15:49		17:09		a		24		19		80		121		17:08		13:42		17:08		71252

		36		17-Feb		de la garza		82314		garza, m				e		MD		ma		na		14:00		15:16		15:59		15:50		15:50		16:36		a		76		43		46		156								82314

		37		18-Feb		alanis		79089		menchaca				e		MD		ma		na		13:35		14:24		15:02		14:55		14:55		16:28		a		49		38		93		173								79089

		38		18-Feb		garcia		67965		semilla				e		MD		ma		na		16:25		16:35		17:01		16:56		16:56		17:54		a		10		26		58		89		10:17		6:51		3:25		67965

		39		19-Feb		garza		85020		menchaca				n		fu		ins		na		12:10		13:10		13:36		13:33		13:33		15:24		a		60		26		111		194								85020

		40		19-Feb		ramirez		74027		menchaca				e		MD		mc		na		14:25		15:22		16:09		15:45		15:45		17:10		a		57		47		85		165		10:17		17:08		13:42		74027

		41		20-Feb		jimenez		85310		menchaca				e		fu		ct				12:41		15:12		15:28		15:34		15:28		16:05		a		151		16		37		204								85310

		42		20-Feb		mata		83674		huynh				e		FU		ins				13:15		14:50		15:11		14:27		14:27		15:37		a		95		21		70		142								83674

																																				52.3333333333		36.7058823529		63.1884057971		144.7391304348

																																				27.8634626172		18.4690615229		22.6438378595		32.5452861744

				Scheduled		28

				Walk-in		42

																																				16:56		22:34		2:07		18:42

																																				48		31		76		152





time (afternoon)

		





total number of pts

														garza, m		pareja		mendez		garza, c		andrade		reyna		venegas		ayala, a		semilla		huynh		elizarraraz		candanosa		gonzales, a		walsman		menchaca		hernandez		austin		de la garza		kallumadanda		garza-tamez		cortes										garza, m		pareja		mendez		garza, c		andrade		reyna		venegas		ayala, a		semilla		huynh		elizarraraz		candanosa		gonzales, a		walsman		menchaca		hernandez		austin		de la garza		kallumadanda		garza-tamez		cortes				total walk-in

								Number of patients		Total checkout (pt+labs)		lab/sono		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		a		b		c		d		e		f										1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		a		b		c		d		e		f

				show		11-Feb		5		27		2										1		2						2																																										1		1		5		3		2		3		1														1										17

				no show		11-Feb		9		1 walk in left de la garza														1		2																				1				4																																														1

				show		12-Feb		9		35		6																1														1		4								1		2										2						3		2		3				1						2								1		1														15

				no show		12-Feb		8		1 sched error elizarraraz				2																				2		1														1				2

				show		13-Feb		9		24																				1								3				2										2		1																								2		2		2										5																11

				no show		13-Feb		11				3																2										1														2		2																																																		1

				show		14-Feb		2		27		3				1				1																																												7		2				6		5																								2												22

				no show		14-Feb		5						1		1				3

				show		17-Feb		9		39		4		3		1																						1								2		1						1										2		2						4								3								4		3						1												19

				no show		17-Feb		18		dr. mendez out am				5				2																				2		2						1		3						3

				show		18-Feb		11		47		3										1		2		4																1				1		1		1																						2		6		6				4		4														2				5								29

				no show		18-Feb		11		pt left dr. kall														1		1				2		2														3		1																																																				1

				show		19-Feb		12		41		5		1										1										2						3				3						1		1												3								2		1										2						6										1		1						16

				no show		19-Feb		19														1		3										2						4				1						3		1		4

				show		20-Feb		5		38		6																										2		1		2																										3														8						3		5		4																23

				no show		20-Feb		7																								2						1				2										2

				show		21-Feb		19		40		3		5		3		4		2		3																		1								1																5		1		6		8		1																																				21

				no show		21-Feb		5						1		1		2				1

				show		24-Feb		16		49				7		3																						4		1				1																				1		3		4												4								6		3				1														22

				no show		24-Feb		8								3																						1		2				2

				show		25-Feb		10		41														4						1		3										1								1																								3				3		10		1										3																20

				no show		25-Feb		14																4						5		2										3

				show		26-Feb		27		47				7						4				6				1						4						2		1		2																				1						3				2				1												5		2																14

				no show		26-Feb		11																				1						3						5		1		1

				show		27-Feb		20		4																		4		4		2						3		5		2																																				1				2										8																11

				no show		27-Feb		15																				2		1		3						5				4

				show		28-Feb		15		56				7		2		2		3																										1																		5		2				5																																						12

				no show		28-Feb		16		ins not in network garza, c				1		2		5		7																																																		1

																																																																																																												252

						total show		169

						total no show		157

				Total 14 Days		578

				Show		169

				Walk-in		252

				No Show		157

		3						show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show

		3						11-Feb		11-Feb		12-Feb		12-Feb		13-Feb		13-Feb		14-Feb		14-Feb		17-Feb		17-Feb		18-Feb		18-Feb		19-Feb		19-Feb		20-Feb		20-Feb		21-Feb		21-Feb		24-Feb		24-Feb		25-Feb		25-Feb		26-Feb		26-Feb		27-Feb		27-Feb		28-Feb		28-Feb

		3				Number of patients		5		9		9		8		9		11		2		5		9		18		11		11		12		19		5		7		19		5		16		8		10		14		27		11		20		15		15		16

						Total checkout (pt+labs)		27		1 walk in left de la garza		35		1 sched error elizarraraz		24				27				39		dr. mendez out am		47		pt left dr. kall		41				38				40				49				41				47				4				56		ins not in network garza, c

						lab/sono		2				6						3		3				4				3				5				6				3

				garza, m		1								2								1		3		5						1								5		1		7								7								7		1

				pareja		2														1		1		1																3		1		3		3														2		2

				mendez		3																				2														4		2																		2		5

				garza, c		4														1		3																		2												4								3		7

				andrade		5		1																				1						1						3		1

				reyna		6		2		1																		2		1		1		3														4		4		6

				venegas		7				2																		4		1

				ayala, a		8						1						2																																		1		1		4		2

				semilla		9		2								1														2																		1		5						4		1

				huynh		10																								2								2										3		2						2		3

				elizarraraz		11								2																		2		2																		4		3

				candanosa		12								1

				gonzales, a		13										3		1						1		2										2		1						4		1										3		5

				walsman		14																				2						3		4		1				1				1		2						2		5		5

				menchaca		15						1				2												1								2		2										1		3		1		1		2		4

				hernandez		a						4																				3		1										1		2						2		1

				austin		b				1														2		1		1		3																														1

				de la garza		c																		1		3		1		1										1

				kallumadanda		d				4				1														1				1		3														1

				garza-tamez		e						1				2		2														1		1				2

				cortes		f						2		2		1		2						1		3								4

		3		garza, m		1						2								7				2								3								5				1								1								5

		1		pareja		2														2				2																1				3																2

		1		mendez		3																														3				6				4

		2		garza, c		4						3								6																				8												3								5		1

		3		andrade		5		1				2								5				4				2				2								1

		2		reyna		6		1				3																6				1																3				2

		1		venegas		7		5																				6

		2		ayala, a		8		3				1				2																																3				1				1

		3		semilla		9		2								2								3				4																4				10

		1		huynh		10		3								2												4								8												1								2

		2		elizarraraz		11		1				2																				2

		3		candanosa		12

		2		gonzales, a		13																		4												3								6

		3		walsman		14																		3								6				5								3								5

		3		menchaca		15						1				5																				4												3				2				8

		A		hernandez		a						1																																1

		A		austin		b				1										2				1				2

		A		de la garza		c		1

		A		kallumadanda		d																						5		1		1

		A		garza-tamez		e																										1

		A		cortes		f												1





Summaries

				wrong times		Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time		Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time		new values*														shows												walk-ins												total seen

		ALL		Time (min)		48		31		76		151		48		37		74		151								show		walk-in		no show						PGY1		PGY2		PGY3		Attendings						PGY1		PGY2		PGY3		Attendings						PGY1		PGY2		PGY3		Attendings		Sum

		ALL		STDEV (min)		23		19		37		43		23		20		38		43						11-Feb		5		17		9				11-Feb		0		2		3		0				11-Feb		8		5		3		1				11-Feb		8		7		6		1		22

		MORN		Time (min)		42		31		77		156		43		36		84		157						12-Feb		9		15		8				12-Feb		0		1		1		7				12-Feb		0		9		5		1				12-Feb		0		10		6		8		24

		MORN		STDEV (min)		17		21		43		51		17		22		47		51						13-Feb		9		11		11				13-Feb		0		3		3		3				13-Feb		2		2		7		0				13-Feb		2		5		10		3		20

		AFTRN		Time (min)		53		31		54		145		53		37		63		145						14-Feb		2		22		5				14-Feb		1		1		0		0				14-Feb		2		6		12		2				14-Feb		3		7		12		2		24

		AFTRN		STDEV (min)		28		17		24		33		28		19		22		33						17-Feb		9		19		18				17-Feb		1		1		3		4				17-Feb		2		4		12		1				17-Feb		3		5		15		5		28

		ct		Time (min)		70		33		75		192		100		23		86		205						18-Feb		11		29		11				18-Feb		4		2		2		3				18-Feb		10		6		6		7				18-Feb		14		8		8		10		40

		ct		STDEV (min)		43		29		42		40		56		8		50		2						19-Feb		12		16		19				19-Feb		0		3		4		5				19-Feb		0		3		11		2				19-Feb		0		6		15		7		28

		ins		Time (min)		48		29		73		151		48		36		77		155						20-Feb		5		23		7				20-Feb		0		2		3		0				20-Feb		11		3		9		0				20-Feb		11		5		12		0		28

		ins		STDEV (min)		23		21		28		43		18		19		29		38						21-Feb		19		21		5				21-Feb		7		2		9		1				21-Feb		7		8		6		0				21-Feb		14		10		15		1		40

		ma		Time (min)		48		29		73		152		47		35		77		152						24-Feb		16		22		8				24-Feb		3		4		8		1				24-Feb		7		6		8		1				24-Feb		10		10		16		2		38

		ma		STDEV (min)		23		21		29		43		20		20		42		44						25-Feb		10		20		14				25-Feb		3		4		2		1				25-Feb		1		6		13		0				25-Feb		4		10		15		1		30

		mc		Time (min)		48		29		73		152		51		34		65		143						26-Feb		27		14		11				26-Feb		0		15		10		2				26-Feb		0		6		8		0				26-Feb		0		21		18		2		41

		mc		STDEV (min)		23		21		30		43		23		16		27		35						27-Feb		20		11		15				27-Feb		2		7		11		0				27-Feb		2		1		8		0				27-Feb		4		8		19		0		31

		pp		Time (min)		48		29		73		151		44		44		65		148						28-Feb		15		12		16				28-Feb		4		3		7		1				28-Feb		2		5		5		0				28-Feb		6		8		12		1		27

		pp		STDEV (min)		23		21		29		43		25		26		36		55								169		252		157

		e		Time (min)		48		29		73		151		48		36		74		151

		e		STDEV (min)		23		21		28		43		24		20		40		45								Show		No Show

		n		Time (min)		48		29		74		152		47		41		71		152						11-Feb		5		9										scheduled		walk-in		Total

		n		STDEV (min)		23		21		30		44		21		21		29		33						12-Feb		9		8								Patients		326		252		578

		fu		Time (min)		48		29		73		151		50		36		72		150						13-Feb		9		11								%		56%		44%

		fu		STDEV (min)		23		21		29		43		25		21		41		44						14-Feb		2		5

		md		Time (min)		48		29		73		151		45		37		76		152						17-Feb		9		18

		md		STDEV (min)		23		21		28		43		21		20		33		42						18-Feb		11		11

																										19-Feb		12		19								Scheduled		show		no show

														mean												20-Feb		5		7								Patients		169		157		326

								All Day		11-Feb		159		150.6428571429		18.3										21-Feb		19		5								%		52%		48%

		County Indigent		3						12-Feb		140		150.6428571429												24-Feb		16		8

		Insurance		22						13-Feb		159		150.6428571429												25-Feb		10		14

		Medicaid		62						14-Feb		132		150.6428571429												26-Feb		27		11

		Medicare		28						17-Feb		155		150.6428571429												27-Feb		20		15

		Private Pay		16						18-Feb		158		150.6428571429												28-Feb		15		16

		total		131						19-Feb		183		150.6428571429														169		157		326

										20-Feb		176		150.6428571429

										21-Feb		133		150.6428571429

										24-Feb		155		150.6428571429

										25-Feb		159		150.6428571429

										26-Feb		153		150.6428571429

										27-Feb		131		150.6428571429																Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time		new values*

										28-Feb		116		150.6428571429												ALL		Time (min)		48		37		74		151

																										ALL		STDEV (min)		23		20		38		43

								Morning		11-Feb		182		156.2857142857		25.2										MORN		Time (min)		43		36		84		157

										12-Feb		144		156.2857142857												MORN		STDEV (min)		17		22		47		51

										13-Feb		167		156.2857142857												AFTRN		Time (min)		53		37		63		145

										14-Feb		136		156.2857142857												AFTRN		STDEV (min)		28		19		22		33

										17-Feb		160		156.2857142857

										18-Feb		187		156.2857142857

										19-Feb		204		156.2857142857

										20-Feb		181		156.2857142857														Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time		new values*

										21-Feb		125		156.2857142857												ALL		48		37		74		151

										24-Feb		140		156.2857142857

										25-Feb		152		156.2857142857												MORN		43		36		84		157

										26-Feb		154		156.2857142857

										27-Feb		138		156.2857142857												AFTRN		53		37		63		145

										28-Feb		118		156.2857142857

								Afternoon		11-Feb		136		145		18.4

										12-Feb		136		145

										13-Feb		151		145

										14-Feb		127		145

										17-Feb		150		145

										18-Feb		128		145

										19-Feb		162		145

										20-Feb		172		145

										21-Feb		140		145

										24-Feb		171		145

										25-Feb		166		145

										26-Feb		152		145

										27-Feb		124		145

										28-Feb		115		145

						sign in to admission		Stage 1		11-Feb		52		47.3571428571		11.4

										12-Feb		44		47.3571428571

										13-Feb		41		47.3571428571

										14-Feb		47		47.3571428571

										17-Feb		66		47.3571428571

										18-Feb		36		47.3571428571

										19-Feb		49		47.3571428571

										20-Feb		69		47.3571428571

										21-Feb		45		47.3571428571

										24-Feb		63		47.3571428571

										25-Feb		37		47.3571428571

										26-Feb		43		47.3571428571

										27-Feb		36		47.3571428571

										28-Feb		35		47.3571428571

						admission to nurse		Stage 2		11-Feb		28		28.7857142857		5.5

										12-Feb		26		28.7857142857

										13-Feb		26		28.7857142857

										14-Feb		23		28.7857142857

										17-Feb		26		28.7857142857

										18-Feb		38		28.7857142857

										19-Feb		36		28.7857142857

										20-Feb		22		28.7857142857

										21-Feb		25		28.7857142857

										24-Feb		25		28.7857142857

										25-Feb		35		28.7857142857

										26-Feb		38		28.7857142857

										27-Feb		28		28.7857142857

										28-Feb		27		28.7857142857

						nurse to checkout		Stage 3		11-Feb		76		65.9285714286		12.3

										12-Feb		63		65.9285714286

										13-Feb		80		65.9285714286

										14-Feb		53		65.9285714286

										17-Feb		57		65.9285714286

										18-Feb		74		65.9285714286

										19-Feb		90		65.9285714286

										20-Feb		67		65.9285714286

										21-Feb		52		65.9285714286

										24-Feb		58		65.9285714286

										25-Feb		81		65.9285714286

										26-Feb		60		65.9285714286

										27-Feb		61		65.9285714286

										28-Feb		51		65.9285714286

				MORNING										AFTERNOON										Countyt Indigent										Insurance										Medicare										Medicare										Private Pay										Established								New												FU										MD

				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time

				50		24		75		143				57		22		32		111				40		32		137		208				57		22		32		111				50		24		75		143				30		36		124		187				70		74		163		304				30		36		124		187				50		24		75		143				50		24		75		143				30		36		124		187

				30		36		124		187				70		30		50		148				109		20		85		204				49		22		63		134				35		51		80		157				62		24		154		238				68		1		48		110				35		51		80		157				57		22		32		111				35		51		80		157				64		16		109		188

				35		51		80		157				61		26		65		152				151		16		37		204				37		14		32		83				64		16		109		188				46		57		32		135				9		60		122		188				62		24		154		238				53		27		80		143				62		24		154		238				57		22		32		111

				62		24		154		238				46		57		32		135				100		22.6666666667		86.3333333333		205.3333333333				53		27		80		143				70		30		50		148				50		11		57		118				102		24		21		142				64		16		109		188				53		44		64		146				70		30		50		148				61		26		65		152

				64		16		109		188				49		22		63		134				56.0446250768		8.3266639979		50.013331556		2.3094010768				49		41		47		136				61		26		65		152				49		38		47		134				37		25		74		133				70		30		50		148				43		28		44		113				46		57		32		135				49		22		63		134

				50		11		57		118				51		31		46		121				100		23		86		205				43		28		44		113				31		38		142		194				62		50		66		176				39		52		61		152				61		26		65		152				102		24		21		142				31		38		142		194				50		11		57		118

				37		14		32		83				49		41		47		136				56		8		50		2				61		29		60		146				25		66		95		183				15		43		72		127				46		36		62		132				46		57		32		135				23		90		86		195				25		66		95		183				37		14		32		83

				31		38		142		194				57		29		70		143														59		47		133		236				51		31		46		121				39		13		87		138				42		37		77		154				49		22		63		134				37		25		74		133				51		31		46		121				53		27		80		143

				53		27		80		143				49		38		47		134														23		90		86		195				57		29		70		143				22		31		88		135				44		27		35		89				50		11		57		118				60		26		111		194				49		41		47		136				45		25		76		146

				25		66		95		183				45		25		76		146														82		30		112		220				45		25		76		146				46		57		59		155				34		19		55		101				37		14		32		83				40		32		137		208				57		29		70		143				13		40		96		135

				45		7		65		116				53		44		64		146														60		26		111		194				45		7		65		116				49		25		42		105				15		64		74		139				31		38		142		194				56		32		43		130				49		38		47		134				31		40		206		229

				13		40		96		135				53		46		52		142														56		32		43		130				31		40		206		229				111		11		57		174				37		29		48		112				25		66		95		183				42		37		77		154				45		7		65		116				53		44		64		146

				31		40		206		229				30		31		106		165														95		21		70		142				85		15		87		183				48		19		59		124				25		23		75		122				51		31		46		121				30		40		52		112				62		50		66		176				53		46		52		142

				62		50		66		176				15		43		72		127														16		37		90		143				53		44		64		146				46		83		76		169				29		86		37		149				49		41		47		136				16		37		90		143				85		15		87		183				32		56		96		175

				85		15		87		183				32		56		96		175														43		48		109		197				53		46		52		142				72		49		83		204				85		95		65		233				57		29		70		143				15		64		74		139				30		31		106		165				39		13		87		138

				39		13		87		138				43		28		44		113														31		22		74		123				30		31		106		165				57		47		85		165				28		58		21		106				49		38		47		134				85		95		65		233				15		43		72		127				46		57		59		155

				22		31		88		135				46		57		59		155														33		53		80		165				47		69		64		162				33		26		55		110				44.375		44.375		64.875		147.875				45		25		76		146				42		60		55		125				22		31		88		135				49		10		71		118

				47		69		64		162				49		25		42		105														46		72		54		172				53		17		24		92				68		34		43		140				25.0782109941		26.4345102722		36.0719189028		54.5782313137				45		7		65		116				46		72		54		172				47		69		64		162				61		29		60		146

				70		27		64		156				49		10		71		118														48		26		126		190				49		10		71		118				109		32		70		173				44		44		65		148				13		40		96		135				48		26		126		190				70		27		64		156				70		74		163		304

				53		17		24		92				61		29		60		146														41		57		67		165				57		35		22		112				71		40		22		131				25		26		36		55				31		40		206		229				22		33		80		132				53		17		24		92				56		49		73		160

				57		35		22		112				56		49		73		160														50		23		92		161				48		1		41		90				30		40		52		112														62		50		66		176				66		37		38		137				43		28		44		113				102		24		21		142

				70		74		163		304				102		24		21		142														24		19		80		121				56		49		73		160				66		30		55		137														85		15		87		183				49		30		73		150				49		25		42		105				76		43		46		156

				48		1		41		90				111		11		57		174														48		35.7272727273		76.5909090909		155.4545454545				76		43		46		156				25		20		32		75														53		46		52		142				47.0454545455		41.1363636364		70.5		152.0454545455				57		35		22		112				23		90		86		195

				68		1		48		110				76		43		46		156														18.1763844694		18.8128168524		29.119882082		38.0760232927				71		22		31		122				23		13		62		95														30		31		106		165				20.6524004663		21.3615039923		28.7944273709		32.8857723944				48		1		41		90				15		81		60		110

				9		60		122		188				71		22		31		122														48		36		77		155				51		18		124		190				48		43		58		147														15		43		72		127				47		41		71		152				68		1		48		110				49		38		93		173

				48		19		59		124				15		81		60		110														18		19		29		38				51		99		43		193				23		19		71		109														32		56		96		175				21		21		29		33				9		60		122		188				49		31		111		188

				51		18		124		190				49		38		93		173																								49		38		93		173				66		37		38		137														39		13		87		138														111		11		57		174				10		26		58		89

				59		47		133		236				49		31		111		188																								49		31		111		188				53		32		67		144														22		31		88		135														71		22		31		122				37		25		74		133

				51		99		43		193				10		17		65		82																								10		17		65		82				50.6785714286		34.2857142857		64.75		142.6428571429														47		69		64		162														48		19		59		124				82		30		112		220

				23		90		86		195				10		26		58		89																								10		26		58		89				23.2984716896		16.3681197428		27.2799275007		34.549175137														70		27		64		156														51		18		124		190				72		49		83		204

				37		25		74		133				60		26		111		194																								53		20		276		348				51		34		65		143														53		17		24		92														59		47		133		236				21		45		56		122

				53		20		276		348				72		49		83		204																								21		45		56		122				23		16		27		35														46		57		59		155														51		99		43		193				57		47		85		165

				46		83		76		169				21		45		56		122																								27		61		44		129																								49		25		42		105														10		17		65		82				56		32		43		130

				82		30		112		220				27		61		44		129																								66		8		84		144																								49		10		71		118														53		20		276		348				49		64		67		179

				39		52		61		152				57		47		85		165																								44		81		42		167																								61		29		60		146														46		83		76		169				29		14		65		103

				66		8		84		144				49		64		67		179																								49		64		67		179																								57		35		22		112														39		52		61		152				42		37		77		154

				40		32		137		208				109		20		85		204																								29		14		65		103																								70		74		163		304														60		26		111		194				69		23		39		130

				43		86		215		258				151		16		37		204																								24		32		75		124																								48		1		41		90														27		61		44		129				24		12		82		116

				44		81		42		167				95		21		70		142																								89		33		54		176																								68		1		48		110														66		8		84		144				34		19		55		101

				56		32		43		130				46		36		62		132																								26		58		32		116																								9		60		122		188														40		32		137		208				35		35		86		155

				29		14		65		103				42		37		77		154																								49		85		98		161																								56		49		73		160														43		86		215		258				16		37		90		143

				24		32		75		124				49		85		98		161																								69		23		39		130																								111		11		57		174														44		81		42		167				80		63		84		227

				89		33		54		176				68		34		43		140																								24		12		82		116																								76		43		46		156														109		20		85		204				43		48		109		197

				33		26		55		110				69		23		39		130																								42		20		55		117																								71		22		31		122														151		16		37		204				26		17		112		155

				26		58		32		116				24		12		82		116																								18		56		135		207																								48		19		59		124														95		21		70		142				85		95		65		233

				45		47		104		188				72		39		93		204																								72		39		93		204																								51		18		124		190														46		36		62		132				42		26		57		94

				44		27		35		89				109		32		70		173																								108		38		46		192																								59		47		133		236														24		32		75		124				46		72		54		172

				42		20		55		117				108		38		46		192																								96		15		47		156																								51		99		43		193														89		33		54		176				48		26		126		190

				34		19		55		101				71		40		22		131																								49		28		81		144																								15		81		60		110														33		26		55		110				22		33		80		132

				18		56		135		207				96		15		47		156																								45		37		129		209																								49		38		93		173														26		58		32		116				30		*		49		136

				49		28		81		144				80		63		84		227																								35		35		86		155																								49		31		111		188														49		85		98		161				66		37		38		137

				30		40		52		112				15		64		74		139																								80		63		84		227																								10		17		65		82														68		34		43		140				34		27		51		110

				45		37		129		209				37		29		48		112																								26		17		112		155																								10		26		58		89														45		47		104		188				8		48		40		96

				35		35		86		155				43		48		109		197																								40		24		152		212																								53		20		276		348														44		27		35		89				24		19		80		121

				16		37		90		143				26		17		112		155																								42		60		55		125																								46		83		76		169														42		20		55		117				45.3703703704		37.1698113208		75.9074074074		152.1851851852

				31		22		74		123				85		95		65		233																								42		26		57		94																								82		30		112		220														18		56		135		207				20.4978565803		20.0391308051		32.5183655038		42.2164566294

				25		23		75		122				66		30		55		137																								40		44		79		130																								39		52		61		152														72		39		93		204				45		37		76		152

				33		53		80		165				42		60		55		125																								22		33		80		132																								72		49		83		204														109		32		70		173				21		20		33		42

				40		24		152		212				42		26		57		94																								30		*		49		136																								21		45		56		122														108		38		46		192

				29		86		37		149				46		72		54		172																								34		27		51		110																								27		61		44		129														71		40		22		131

				48		26		126		190				23		13		62		95																								49		30		73		150																								57		47		85		165														96		15		47		156

				25		20		32		75				48		43		58		147																								35		9		53		92																								66		8		84		144														49		28		81		144

				40		44		79		130				23		19		71		109																								47.3870967742		34.9344262295		77.1774193548		152.3387096774																								43		86		215		258														30		40		52		112

				41		57		67		165				30				49		136																								20.1367088645		20.2771372507		41.9658425481		44.0238175285																								44		81		42		167														45		37		129		209

				22		33		80		132				66		37		38		137																								47		35		77		152																								49		64		67		179														15		64		74		139

				37		18		26		80				50		23		92		161																								20		20		42		44																								109		20		85		204														37		29		48		112

				34		27		51		110				35		9		53		92																																																						151		16		37		204														31		22		74		123

				49		30		73		150				28		58		21		106																																																						95		21		70		142														25		23		75		122

				35		39		34		108				8		48		40		96																																																						46		36		62		132														33		53		80		165

				53		32		67		144				24		19		80		121																																																						29		14		65		103														40		24		152		212

		mean		42.7857142857		36.4571428571		84.4571428571		156.8				53.2285714286		36.884057971		62.9		145.3																																																						24		32		75		124														29		86		37		149

		stdev		16.5098941412		22.1501370521		46.8252024654		51.1433336781				27.700348676		18.5753918745		22.3101653571		33.4639542177																																																						89		33		54		176														66		30		55		137

		mean		43		36		84		157				53		37		63		145																																																						33		26		55		110														42		60		55		125

		stdev		17		22		47		51				28		19		22		33																																																						26		58		32		116														25		20		32		75

																																																																										49		85		98		161														40		44		79		130

																																																																										68		34		43		140														41		57		67		165

																																																																										69		23		39		130														23		13		62		95

																																																																										24		12		82		116														48		43		58		147

																																																																										45		47		104		188														23		19		71		109

																																																																										44		27		35		89														37		18		26		80

																																																																										42		20		55		117														49		30		73		150

																																																																										34		19		55		101														35		39		34		108

																																																																										18		56		135		207														53		32		67		144

																																																																										72		39		93		204														50		23		92		161

																																																																										109		32		70		173														35		9		53		92

																																																																										108		38		46		192														28		58		21		106

																																																																										71		40		22		131														49.6627906977		36.3604651163		72.2790697674		150.3372093023

																																																																										96		15		47		156														24.8972526078		20.6994815455		41.3617189206		44.4317349399

																																																																										49		28		81		144														50		36		72		150

																																																																										45		37		129		209														25		21		41		44

																																																																										35		35		86		155

																																																																										80		63		84		227

																																																																										37		29		48		112

																																																																										43		48		109		197

																																																																										26		17		112		155

																																																																										31		22		74		123

																																																																										25		23		75		122

																																																																										33		53		80		165

																																																																										40		24		152		212

																																																																										29		86		37		149

																																																																										66		30		55		137

																																																																										42		26		57		94

																																																																										25		20		32		75

																																																																										40		44		79		130

																																																																										41		57		67		165

																																																																										23		13		62		95

																																																																										48		43		58		147

																																																																										23		19		71		109

																																																																										30		*		49		136

																																																																										37		18		26		80

																																																																										34		27		51		110

																																																																										35		39		34		108

																																																																										53		32		67		144

																																																																										50		23		92		161

																																																																										35		9		53		92

																																																																										28		58		21		106

																																																																										8		48		40		96

																																																																										24		19		80		121

																																																																										48.186440678		35.8290598291		74.2711864407		150.8644067797

																																																																										23.8563898346		20.1756470641		39.6807044794		45.2570843025

																																																																										48		36		74		151

																																																																										24		20		40		45





Summaries

		



PGY1

PGY2

PGY3

Attendings



Graphs

																																												10 patients/day for 14 days

																																												Date Range: 2/11-2/28																																				10 patients/day for 14 days

																																												n= 140 patients																																				Date Range: 2/11-2/28

																																												mean= 151 min																																				n= 140 patients

																																												std dev= 18 min																																				mean= 47min

																																																																																std dev= 11 min

																																												5 patients/day for 14 days																																				10 patients/day for 14 days

																																												Date Range: 2/11-2/28																																				Date Range: 2/11-2/28

																																												n= 70 patients																																				n= 140 patients

																																												mean= 156 min																																				mean= 29min

																																												std dev= 25 min																																				std dev= 6 min

																																												5 patients/day for 14 days																																				10 patients/day for 14 days

																																												Date Range: 2/11-2/28																																				Date Range: 2/11-2/28

																																												n= 70 patients																																				n= 140 patients

																																												mean= 145 min																																				mean= 66 min

																																												std dev= 18 min																																				std dev= 12 min

		February		PGY1				half am		half pm				PGY2				half am		half pm				PGY3				half am		half pm		Attendings				Sum

		11-Feb		8		36%		2		1				7		32%		2		1		2		6		27%		1		3		1		5%		22

		12-Feb		0		0%								10		42%								6		25%						8		33%		24

		13-Feb		2		10%								5		25%								10		50%						3		15%		20

		14-Feb		3		13%								7		29%								12		50%						2		8%		24

		17-Feb		3		11%								5		18%								15		54%						5		18%		28

		18-Feb		14		35%								8		20%								8		20%						10		25%		40

		19-Feb		0		0%								6		21%								15		54%						7		25%		28

		20-Feb		11		39%								5		18%								12		43%						0		0%		28

		21-Feb		14		35%								10		25%								15		38%						1		3%		40

		24-Feb		10		26%								10		26%								16		42%						2		5%		38

		25-Feb		4		13%								10		33%								15		50%						1		3%		30

		26-Feb		0		0%								21		51%								18		44%						2		5%		41

		27-Feb		4		13%								8		26%								19		61%						0		0%		31

		28-Feb		6		22%								8		30%								12		44%						1		4%		27

		Total		79		19%								120		29%								179		43%						43		10%		421

		Avg per day		6										9										13								3				30

		Goal per day*		4										8										16-20

		Goal per  day**		8		71%								10		86%								24		53%

		* beginning of year

		** end of year

		PGY		Beginning of Year –		End of Year –

				clinic pts / day		clinic pts / day

		3		16 -  20		24

		2		8-Jun		10

		1		4		8-Jun

		Total		26 -  32		40 - 42





Graphs

		Show

		Walk-in

		No Show



Total Patients Seen in 14 Days (2/11-2/28)
n= 578 patients

169

252

157



Residents

		41681		150.6428571429

		41682		150.6428571429

		41683		150.6428571429

		41684		150.6428571429

		41687		150.6428571429

		41688		150.6428571429

		41689		150.6428571429

		41690		150.6428571429

		41691		150.6428571429

		41694		150.6428571429

		41695		150.6428571429

		41696		150.6428571429

		41697		150.6428571429

		41698		150.6428571429



Time (min)

Total Throughput Time by Day

159

140

159

132

155

158

183

176

133

155

159

153

131

116



		41681		41681

		41682		41682

		41683		41683

		41684		41684

		41687		41687

		41688		41688

		41689		41689

		41690		41690

		41691		41691

		41694		41694

		41695		41695

		41696		41696

		41697		41697

		41698		41698



Time (min)

Total Throughput Time by Day-Morning

182

156.2857142857

144

156.2857142857

167

156.2857142857

136

156.2857142857

160

156.2857142857

187

156.2857142857

204

156.2857142857

181

156.2857142857

125

156.2857142857

140

156.2857142857

152

156.2857142857

154

156.2857142857

138

156.2857142857

118

156.2857142857



		41681		41681

		41682		41682

		41683		41683

		41684		41684

		41687		41687

		41688		41688

		41689		41689

		41690		41690

		41691		41691

		41694		41694

		41695		41695

		41696		41696

		41697		41697

		41698		41698



Time (min)

Total Throughput Time by Day-Afternoon

136

145

136

145

151

145

127

145

150

145

128

145

162

145

172

145

140

145

171

145

166

145

152

145

124

145

115

145



		41681		41681

		41682		41682

		41683		41683

		41684		41684

		41687		41687

		41688		41688

		41689		41689

		41690		41690

		41691		41691

		41694		41694

		41695		41695

		41696		41696

		41697		41697

		41698		41698



Time (min)

Sign-in to Admission Throughput Time by Day

52

47.3571428571

44

47.3571428571

41

47.3571428571

47

47.3571428571

66

47.3571428571

36

47.3571428571

49

47.3571428571

69

47.3571428571

45

47.3571428571

63

47.3571428571

37

47.3571428571

43

47.3571428571

36

47.3571428571

35

47.3571428571



		41681		41681

		41682		41682

		41683		41683

		41684		41684

		41687		41687

		41688		41688

		41689		41689

		41690		41690

		41691		41691

		41694		41694

		41695		41695

		41696		41696

		41697		41697

		41698		41698



Time (min)

Nurse to Checkout Throughput Time by Day

76

65.9285714286

63

65.9285714286

80

65.9285714286

53

65.9285714286

57

65.9285714286

74

65.9285714286

90

65.9285714286

67

65.9285714286

52

65.9285714286

58

65.9285714286

81

65.9285714286

60

65.9285714286

61

65.9285714286

51

65.9285714286



		41681		41681

		41682		41682

		41683		41683

		41684		41684

		41687		41687

		41688		41688

		41689		41689

		41690		41690

		41691		41691

		41694		41694

		41695		41695

		41696		41696

		41697		41697

		41698		41698



Time (min)

Admission to Nurse Throughput Time by Day

28

28.7857142857

26

28.7857142857

26

28.7857142857

23

28.7857142857

26

28.7857142857

38

28.7857142857

36

28.7857142857

22

28.7857142857

25

28.7857142857

25

28.7857142857

35

28.7857142857

38

28.7857142857

28

28.7857142857

27

28.7857142857



		Sign-in to Admission		43		53		23		23		17		17		28		28

		Admission to Nurse		36		37		20		20		22		22		19		19

		Nurse to Check-out		84		63		38		38		47		47		22		22

		Total Time		157		145		43		43		51		51		33		33



All Day

Morning

Afternoon

Time (min)

Throughput Time by Time of Day

48

37

74

151



		Sign-in to Admission		Sign-in to Admission		Sign-in to Admission		Sign-in to Admission		Sign-in to Admission		56		56		18		18		20		20		23		23		25		25

		Admission to Nurse		Admission to Nurse		Admission to Nurse		Admission to Nurse		Admission to Nurse		8		8		19		19		20		20		16		16		26		26

		Nurse to Check-out		Nurse to Check-out		Nurse to Check-out		Nurse to Check-out		Nurse to Check-out		50		50		29		29		42		42		27		27		36		36

		Total Time		Total Time		Total Time		Total Time		Total Time		2		2		38		38		44		44		35		35		55		55



County Indigent

Insurance

Medicaid

Medicare

Private PAY

Time (min)

Throughput Time by Payment Type

100

48

47

51

44

23

36

35

34

44

86

77

77

65

65

205

155

152

143

148



		Sign-in to Admission		47		50		45		24		24		21		21		25		25		21		21

		Admission to Nurse		41		36		37		20		20		21		21		21		21		20		20

		Nurse to Check-out		71		72		76		40		40		29		29		41		41		33		33

		Total Time		152		150		152		45		45		33		33		44		44		42		42



Established

New

Follow-Up

MD Visit

Time (min)

Throughput Time by Type of Patient/Visit

48

36

74

151



		41681		41681		41681

		41682		41682		41682

		41683		41683		41683

		41684		41684		41684

		41687		41687		41687

		41688		41688		41688

		41689		41689		41689

		41690		41690		41690

		41691		41691		41691

		41694		41694		41694

		41695		41695		41695

		41696		41696		41696

		41697		41697		41697

		41698		41698		41698



show

walk-in

no show

Number of Patients

Total Number of Patients by Status

5

17

9

9

15

8

9

11

11

2

22

5

9

19

18

11

29

11

12

16

19

5

23

7

19

21

5

16

22

8

10

20

14

27

14

11

20

11

15

15

12

16



		41681		41681		41681

		41682		41682		41682

		41683		41683		41683

		41684		41684		41684

		41687		41687		41687

		41688		41688		41688

		41689		41689		41689

		41690		41690		41690

		41691		41691		41691

		41694		41694		41694

		41695		41695		41695

		41696		41696		41696

		41697		41697		41697

		41698		41698		41698



show

walk-in

no show

Total Percentage of Patients by Status

5

17

9

9

15

8

9

11

11

2

22

5

9

19

18

11

29

11

12

16

19

5

23

7

19

21

5

16

22

8

10

20

14

27

14

11

20

11

15

15

12

16



		41681		41681		41681		41681

		41682		41682		41682		41682

		41683		41683		41683		41683

		41684		41684		41684		41684

		41687		41687		41687		41687

		41688		41688		41688		41688

		41689		41689		41689		41689

		41690		41690		41690		41690

		41691		41691		41691		41691

		41694		41694		41694		41694

		41695		41695		41695		41695

		41696		41696		41696		41696

		41697		41697		41697		41697

		41698		41698		41698		41698

				8



PGY1

PGY2

PGY3

Attendings

Number of Patients

Total Number of Patients Seen  by Physician Classification

8

0

6

1

0

7

6

8

2

10

10

3

3

5

12

2

3

7

15

5

14

5

8

10

0

8

15

7

11

6

12

0

14

5

15

1

10

10

16

2

4

10

15

1

0

10

18

2

4

21

19

0

6

8

12

1



		41681		41681		41681		41681

		41682		41682		41682		41682

		41683		41683		41683		41683

		41684		41684		41684		41684

		41687		41687		41687		41687

		41688		41688		41688		41688

		41689		41689		41689		41689

		41690		41690		41690		41690

		41691		41691		41691		41691

		41694		41694		41694		41694

		41695		41695		41695		41695

		41696		41696		41696		41696

		41697		41697		41697		41697

		41698		41698		41698		41698



PGY1

PGY2

PGY3

Attendings

Total Percentage of Patients Seen by Physician Classification

8

7

6

1

0

10

6

8

2

5

10

3

3

7

12

2

3

5

15

5

14

8

8

10

0

6

15

7

11

5

12

0

14

10

15

1

10

10

16

2

4

10

15

1

0

21

18

2

4

8

19

0

6

8

12

1



		50

		30

		35

		62

		64

		57

		70

		61

		46

		49

		50

		37

		31

		53

		25

		51

		49

		57

		49

		45

		45

		13

		31

		62

		85

		53

		53

		30

		15

		32

		39

		22

		47

		70

		53

		43

		46

		49

		49

		61

		57

		70

		48

		68

		9

		56

		102

		111

		76

		71

		48

		51

		59

		51

		23

		15

		49

		49

		10

		10

		37

		53

		46

		82

		39

		60

		72

		21

		27

		57

		66

		40

		43

		44

		56

		49

		109

		151

		95

		46

		29

		24

		89

		33

		26

		42

		49

		68

		69

		24

		45

		44

		42

		34

		18

		72

		109

		108

		71

		96

		49

		30

		45

		35

		16

		80

		15

		37

		43

		26

		31

		25

		33

		40

		29

		85

		66

		42

		42

		46

		48

		25

		40

		41

		22

		23

		48

		23

		30

		66

		37

		34

		49

		35

		53

		50

		35

		28

		8

		24



Sign-in to Admission

Sample Number

Time (h:mm)

Sample Throughput Time from Sign-in to Admission



		24

		36

		51

		24

		16

		22

		30

		26

		57

		22

		11

		14

		38

		27

		66

		31

		41

		29

		38

		25

		7

		40

		40

		50

		15

		44

		46

		31

		43

		56

		13

		31

		69

		27

		17

		28

		57

		25

		10

		29

		35

		74

		1

		1

		60

		49

		24

		11

		43

		22

		19

		18

		47

		99

		90

		81

		38

		31

		17

		26

		25

		20

		83

		30

		52

		26

		49

		45

		61

		47

		8

		32

		86

		81

		32

		64

		20

		16

		21

		36

		14

		32

		33

		26

		58

		37

		85

		34

		23

		12

		47

		27

		20

		19

		56

		39

		32

		38

		40

		15

		28

		40

		37

		35

		37

		63

		64

		29

		48

		17

		22

		23

		53

		24

		86

		95

		30

		60

		26

		72

		26

		20

		44

		57

		33

		13

		43

		19

		0

		37

		18

		27

		30

		39

		32

		23

		9

		58

		48

		19



Admission to Nurse

Sample Number

Time (h:mm)

Sample Throughput Time from Admission to Nurse



		75

		124

		80

		154

		109

		32

		50

		65

		32

		63

		57

		32

		142

		80

		95

		46

		47

		70

		47

		76

		65

		96

		206

		66

		87

		64

		52

		106

		72

		96

		87

		88

		64

		64

		24

		44

		59

		42

		71

		60

		22

		163

		41

		48

		122

		73

		21

		57

		46

		31

		59

		124

		133

		43

		86

		60

		93

		111

		65

		58

		74

		276

		76

		112

		61

		111

		83

		56

		44

		85

		84

		137

		215

		42

		43

		67

		85

		37

		70

		62

		65

		75

		54

		55

		32

		77

		98

		43

		39

		82

		104

		35

		55

		55

		135

		93

		70

		46

		22

		47

		81

		52

		129

		86

		90

		84

		74

		48

		109

		112

		74

		75

		80

		152

		37

		65

		55

		55

		57

		54

		126

		32

		79

		67

		80

		62

		58

		71

		49

		38

		26

		51

		73

		34

		67

		92

		53

		21

		40

		80



NCO

Sample Number

Time (h:mm)

Sample Throughput Time from Nurse to Check-Out



		143

		187

		157

		238

		188

		111

		148

		152

		135

		134

		118

		83

		194

		143

		183

		121

		136

		143

		134

		146

		116

		135

		229

		176

		183

		146

		142

		165

		127

		175

		138

		135

		162

		156

		92

		113

		155

		105

		118

		146

		112

		304

		90

		110

		188

		160

		142

		174

		156

		122

		124

		190

		236

		193

		195

		110

		173

		188

		82

		89

		133

		348

		169

		220

		152

		194

		204

		122

		129

		165

		144

		208

		258

		167

		130

		179

		204

		204

		142

		132

		103

		124

		176

		110

		116

		154

		161

		140

		130

		116

		188

		89

		117

		101

		207

		204

		173

		192

		131

		156

		144

		112

		209

		155

		143

		227

		139

		112

		197

		155

		123

		122

		165

		212

		149

		233

		137

		125

		94

		172

		190

		75

		130

		165

		132

		95

		147

		109

		136

		137

		80

		110

		150

		108

		144

		161

		92

		106

		96

		121



Sample Number

Time (h:mm)

Sample Throughput Total Time



		Show		Show		Show		Show		Show		Show		Show		Show		Show		Show		Show		Show		Show		Show

		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show



169

157

11-Feb

12-Feb

13-Feb

14-Feb

17-Feb

18-Feb

19-Feb

20-Feb

21-Feb

24-Feb

25-Feb

26-Feb

27-Feb

28-Feb

Total Scheduled Patients in 14 Days (2/11-2/28)
n= 326 patients

5

9

9

2

9

11

12

5

19

16

10

27

20

15

9

8

11

5

18

11

19

7

5

8

14

11

15

16



		41681		41681		41681		41681

		41682		41682		41682		41682

		41683		41683		41683		41683

		41684		41684		41684		41684

		41687		41687		41687		41687

		41688		41688		41688		41688

		41689		41689		41689		41689

		41690		41690		41690		41690

		41691		41691		41691		41691

		41694		41694		41694		41694

		41695		41695		41695		41695

		41696		41696		41696		41696

		41697		41697		41697		41697

		41698		41698		41698		41698



PGY1

PGY2

PGY3

Attendings

Patients Seen by Physician Classification

8

7

6

1

0

10

6

8

2

5

10

3

3

7

12

2

3

5

15

5

14

8

8

10

0

6

15

7

11

5

12

0

14

10

15

1

10

10

16

2

4

10

15

1

0

21

18

2

4

8

19

0

6

8

12

1



		scheduled		scheduled

		walk-in		walk-in



Total Patients in 14 days  (2/11 - 2/28)
n = 578 patients

326

0.5640138408

252

0.4359861592



		show		show

		no show		no show



Patients

%

Total Scheduled Patients 2/11/- 2/28

169

0.518404908

157

0.481595092



		ALL		ALL		ALL		ALL

		MORN		MORN		MORN		MORN

		AFTRN		AFTRN		AFTRN		AFTRN



Sign-in to Admission

Admission to Nurse

Nurse to Check-out

Total Time

Throughput Time

48

37

74

151

43

36

84

157

53

37

63

145



		41681		41681		41681		41681

		41682		41682		41682		41682

		41683		41683		41683		41683

		41684		41684		41684		41684

		41687		41687		41687		41687

		41688		41688		41688		41688

		41689		41689		41689		41689

		41690		41690		41690		41690

		41691		41691		41691		41691

		41694		41694		41694		41694

		41695		41695		41695		41695

		41696		41696		41696		41696

		41697		41697		41697		41697

		41698		41698		41698		41698



PGY1

PGY2

PGY3

Attendings

Total Number of Patients Seen  by Physician Classification

8

7

6

1

0

10

6

8

2

5

10

3

3

7

12

2

3

5

15

5

14

8

8

10

0

6

15

7

11

5

12

0

14

10

15

1

10

10

16

2

4

10

15

1

0

21

18

2

4

8

19

0

6

8

12

1



		

		February		PGY1				PGY2				PGY3				Attendings				Sum

		11-Feb		8		36%		7		32%		6		27%		1		5%		22						Mon		Tues		Wed		Thurs		Fri		Tues		Wed		Thurs		Fri		Mon		Tues		Wed		Thurs		Fri		Total

		12-Feb		0		0%		10		42%		6		25%		8		33%		24				#  Residents		11-Feb		12-Feb		13-Feb		14-Feb		17-Feb		18-Feb		19-Feb		20-Feb		21-Feb		24-Feb		25-Feb		26-Feb		27-Feb		28-Feb

		13-Feb		2		10%		5		25%		10		50%		3		15%		20				PGY 1		1.5		1.5		0		1		1.5		1.5		0		1		1.5		1.5		1.5		0		1		1.5

		14-Feb		3		13%		7		29%		12		50%		2		8%		24				PGY2		1		1		2.5		1		1		1		2.5		1		1		1		1		2.5		1		1

		17-Feb		3		11%		5		18%		15		54%		5		18%		28				PGY3		2		2		2.5		2		1.5		2		2.5		2		1.5		2		2		2.5		2		1.5

		18-Feb		14		35%		8		20%		8		20%		10		25%		40				Pts Needed

		19-Feb		0		0%		6		21%		15		54%		7		25%		28				PGY 1		12		12		0		8		12		12		0		8		12		12		12		0		8		12		120

		20-Feb		11		39%		5		18%		12		43%		0		0%		28				PGY 2		10		10		25		10		10		10		25		10		10		10		10		25		10		10		185

		21-Feb		14		35%		10		25%		15		38%		1		3%		40				PGY 3		48		48		60		48		48		48		60		48		48		48		48		60		48		48		708

		24-Feb		10		26%		10		26%		16		42%		2		5%		38				# patients needed		70		70		85		66		70		70		85		66		70		70		70		85		66		70		1013

		25-Feb		4		13%		10		33%		15		50%		1		3%		30				Patients Seen

		26-Feb		0		0%		21		51%		18		44%		2		5%		41				PGY 1		8		0		2		3		3		14		0		11		14		10		4		0		4		6		79

		27-Feb		4		13%		8		26%		19		61%		0		0%		31				PGY 2		7		10		5		7		5		8		6		5		10		10		10		21		8		8		120

		28-Feb		6		22%		8		30%		12		44%		1		4%		27				PGY 3		6		6		10		12		15		8		15		12		15		16		15		18		19		12		179

		Total		79		19%		120		29%		179		43%		43		10%		421				# patients		22		24		20		24		28		40		28		28		40		38		30		41		31		27		421

		Avg per day		6				9				13				3				30				% met		31%		34%		24%		36%		40%		57%		33%		42%		57%		54%		43%		48%		47%		39%		42%

		Goal per day*		4				8				16-20

		Goal per  day**		8		71%		10		86%		24		53%

		* beginning of year																								Mon		Tues		Wed		Thurs		Fri		Tues		Wed		Thurs		Fri		Mon		Tues		Wed		Thurs		Fri		Total

		** end of year																						# Residents		11-Feb		12-Feb		13-Feb		14-Feb		17-Feb		18-Feb		19-Feb		20-Feb		21-Feb		24-Feb		25-Feb		26-Feb		27-Feb		28-Feb

																								PGY 1		1.5		1.5		0		1		1.5		1.5		0		1		1.5		1.5		1.5		0		1		1.5

																								PGY2		1		1		2.5		1		1		1		2.5		1		1		1		1		2.5		1		1

																								PGY3		2		2		2.5		2		1.5		2		2.5		2		1.5		2		2		2.5		2		1.5

																								Pts Needed vs. Actual*

																								PGY 1		12		12		0		8		12		12		0		8		12		12		12		0		8		12		120

																								PGY 1*		8		0		2		3		3		14		0		11		14		10		4		0		4		6		79

																								% met		67%		0%		_		38%		25%		117%		_		138%		117%		83%		33%		_		50%		50%		66%
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time

		COUNT		DATE		NAME		MR#		MD		SCHEDULED /WALK IN		PT TYPE (EST/NEW)		VISIT (FU/LAB/MD VISIT)		PAYMENT (pp/mc (medicare)/ma (medicaid)/ins)/hidalgo indigent (ct)		APPT TIME		SIGN-IN		Ready for Nurse		SEEN BY NURSE		VITALS BY NURSE		FIRST CONTACT WITH NURSE		CHECK-OUT				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time								MR#		MEDREC #1		MEDREC #2		MEDREC #3		MEDREC #4		MEDREC #5		MEDREC #6		MEDREC #7		MEDREC #8		MEDREC #9		MEDREC #10		MEDREC #11

		1		11-Feb		Murrillo		83356		ayala		w		n		fu		ma		na		8:44		9:34		9:58		9:52		9:52		11:07		m		50		24		75		143								83356		0		0		0		0		1		1		1		1		0		1		1

		2		11-Feb		Guevara		16752		huynh		w		e		MD		mc		na		8:45		9:15		9:51		9:48		9:48		11:52		m		30		36		124		187								16752		0		0		1		0		0		1		1		0		0		0		0

		3		11-Feb		Herrera		73535		semilla		w		e		fu		ma		na		9:30		10:05		10:56		10:47		10:47		12:07		m		35		51		80		157								73535		0		0		0		0		0		1		1		1		0		1		0

		4		11-Feb		Lopez		65466		de la garza		s		e		fu		mc		10:00		10:00		11:02		11:26		11:24		11:24		13:58		m		62		24		154		238								65466		0		0		1		0		0		1		1		0		0		0		0

		5		11-Feb		Flores		71642		ayala		w		e		md		ma		na		9:00		10:04		10:20		10:19		10:19		12:08		m		64		16		109		188								71642		0		0						1

		6		11-Feb		Juarez		83442		andrade		s		n		MD		ins		13:30		13:30		14:27		14:49		14:53		14:49		15:21		a		57		22		32		111								83442

		7		11-Feb		Arenas		75405		reyna		s		e		fu		ma		13:45		13:45		14:55		15:25		15:23		15:23		16:13		a		70		30		50		148								75405

		8		11-Feb		Molina		74084		venegas		w		e		MD		ma		na		12:30		13:31		13:57		14:01		13:57		15:02		a		61		26		65		152								74084

		9		11-Feb		Dietrich		71647		austin		s		e		fu		mc		14:15		13:30		14:16		15:13				15:13		15:45		a		46		57		32		135								71647

		10		11-Feb		Pena		834458		semilla		w		e		MD		ins		na		14:56		15:45		16:07		16:07		16:07		17:10		a		49		22		63		134		9:36		19:12		9:36		834458

		11		12-Feb		Ramos		78303		garza, c		w		e		MD		mc		na		8:00		8:50		9:01		9:18		9:01		9:58		m		50		11		57		118								78303

		12		12-Feb		Sennett		70103		elizarraraz		w		e		MD		ins		na		8:00		8:37		8:51		9:40		8:51		9:23		m		37		14		32		83								70103

		13		12-Feb		cortez		78961		hernandez		w		e		fu		ma		na		8:30		9:01		9:39		9:22		9:22		11:44		m		31		38		142		194								78961

		14		12-Feb		barriga		83491		reyna		w		n		MD		ins		na		8:25		9:18		9:45		9:28		9:28		10:48		m		53		27		80		143								83491

		15		12-Feb		boaz		80391		hernandez		s		e		fu		ma		10:45		10:25		10:50		11:56		11:53		11:53		13:28		m		25		66		95		183								80391

		16		12-Feb		higdon		82248		ayala		s		e		fu		ma		14:00		13:00		13:51		14:22		14:15		14:15		15:01		a		51		31		46		121								82248

		17		12-Feb		arrellano, f		13259		garza, m		s		e		fu		ins		13:50		13:05		13:54		14:35		14:34		14:34		15:21		a		49		41		47		136								13259

		18		12-Feb		sanchez, j		70436		andrade		w		e		fu		ma		na		13:15		14:12		14:41		14:28		14:28		15:38		a		57		29		70		143								70436

		19		12-Feb		arrellano, c		73546		garza, m		s		e		fu		mc		13:30		13:05		13:54		14:32		14:41		14:32		15:19		a		49		38		47		134								73546

		20		12-Feb		herrera		83604		menchaca		s		e		MD		ma		13:30		13:10		13:55		14:20		15:41		14:20		15:36		a		45		25		76		146		16:48		0:00		4:48		83604

		21		13-Feb		hokens		44169		hernandez		s		e		fu		ma		9:00		9:05		9:50		9:57		9:56		9:56		11:01		m		45		7		65		116								44169

		22		13-Feb		navarro		69246		menchaca		w		e		MD		mc/ma		na		8:50		9:03		9:43		9:29		9:29		11:05		m		13		40		96		135								69246

		23		13-Feb		gonzalez		67748		gonzalez, a		s		e		MD		ma		9:30		9:00		9:31		10:11		9:23		9:23		12:49		m		31		40		206		229								67748

		24		13-Feb		pimentel		70855		menchaca		s		e		fu		mc		9:15		9:25		10:27		11:17		11:15		11:15		12:21		m		62		50		66		176								70855

		25		13-Feb		palma		77002		huynh		w		e		fu		ma		na		9:41		11:06		11:21		11:17		11:17		12:44		m		85		15		87		183								77002

		26		13-Feb		lara		83706		gonzalez, a		s		n		MD		ma		11:25		10:35		11:28		12:12		11:57		11:57		13:01		a		53		44		64		146								83706

		27		13-Feb		garza		71986		semilla		s		e		MD		ma		13:15		12:36		13:29		14:15		14:06		14:06		14:58		a		53		46		52		142								71986

		28		13-Feb		guerra		67557		huynh		w		e		fu		ma		na		13:00		13:30		14:01		13:59		13:59		15:45		a		30		31		106		165								67557

		29		13-Feb		martinez		15346		cortes		s		e		fu		mc		14:15		13:25		13:40		14:23		14:20		14:20		15:32		a		15		43		72		127								15346

		30		13-Feb		perrett		70000		menchaca		w		e		MD		md		na		12:15		12:47		13:43		13:34		13:34		15:10		a		32		56		96		175		21:36		4:48		0:00		70000

		31		14-Feb		cantu		70332		garza, c		w		e		MD		mc		na		8:00		8:39		8:52		8:51		8:51		10:18		m		39		13		87		138								70332

		32		14-Feb		reynolds		79412		pareja		s		e		fu		mc		9:00		8:24		8:46		9:17		9:11		9:11		10:39		m		22		31		88		135								79412

		33		14-Feb		amaro		83825		garza, c		s		e		fu		ma		9:00		8:10		8:57		10:06		9:48		9:48		10:52		m		47		69		64		162								83825

		34		14-Feb		quintero		83833		austin		w		e		fu		n/a		na		8:00		9:10		9:37		9:32		9:32		10:36		m		70		27		64		156								83833

		35		14-Feb		moreno		82283		garza, m		w		e		fu		ma		na		9:15		10:08		10:25		10:23		10:23		10:47		m		53		17		24		92								82283

		36		14-Feb		cruz		83959		garza, c		w		n		fu		ins		na		12:50		13:33		14:01		13:59		13:59		14:43		a		43		28		44		113								83959

		37		14-Feb		chavez		69206		garza, c		w		e		MD		mc		na		12:45		13:31		14:28		14:21		14:21		15:20		a		46		57		59		155								69206

		38		14-Feb		arredondo		67729		garza, m		w		e		fu		mc		na		12:47		13:36		14:01		13:50		13:50		14:32		a		49		25		42		105								67729

		39		14-Feb		cazares		82412		andrade		w		e		MD		ma		na		13:13		14:02		14:12		14:00		14:00		15:11		a		49		10		71		118								82412

		40		14-Feb		zarate		83931		andrade		w		e		MD		ins		na		13:10		14:11		14:40		14:36		14:36		15:36		a		61		29		60		146		21:36		14:24		7:12		83931

		41		17-Feb		castorena		83137		garza, m		s		e		fu		ma		9:00		9:30		10:27		11:02		11:00		11:00		11:22		m		57		35		22		112								83137

		42		17-Feb		benavides		84166		gonzales, a		w		e		MD		pp		na		8:30		9:40		10:54		10:51		10:51		13:34		m		70		74		163		304								84166

		43		17-Feb		lopez		71702		pareja		s		e		fu		ma		9:00		8:20		9:08		9:09		10:12		9:09		9:50		m		48		1		41		90								71702

		44		17-Feb		salinas		42199		semilla		w		e		fu		pp		na		8:00		9:08		9:09		9:02		9:02		9:50		m		68		1		48		110								42199

		45		17-Feb		hernandez		83162		hernandez				e		FU		pp		na		10:32		10:41		11:41		11:38		11:38		13:40		m		9		60		122		188								83162

		46		17-Feb		becerra de jimenez		84311		gonzales, a		w		e		MD		ma		na		12:26		13:22		14:11		13:53		13:53		15:06		a		56		49		73		160								84311

		47		17-Feb		medina		84381		andrade		w		n		MD		pp		na		12:35		14:17		14:41		14:36		14:36		14:57		a		102		24		21		142								84381

		48		17-Feb		torres		73534		de la garza		s		e		FU		mc		13:30		13:00		14:51		15:02		14:57		14:57		15:54		a		111		11		57		174								73534

		49		17-Feb		de la garza		82314		garza, m				e		MD		ma		na		14:00		15:16		15:59		15:50		15:50		16:36		a		76		43		46		156								82314

		50		17-Feb		martinez de h.		71172		garza, m		s		e		FU		ma		13:30		13:45		14:56		15:18		15:16		15:16		15:47		a		71		22		31		122		19:12		0:00		9:36		71172

		51		18-Feb		snyder		83479		venegas		s		e		FU		mc		8:00		8:02		8:50		9:09		9:07		9:07		10:06		m		48		19		59		124								83479

		52		18-Feb		cuellar		84490		vargas		w		e		FU		ma		na		8:07		8:58		9:16		9:13		9:13		11:17		m		51		18		124		190								84490

		53		18-Feb		reyna		71430		kallumadanda		w		e		FU		ins		na		8:50		9:49		10:36		10:33		10:33		12:46		m		59		47		133		236								71430

		54		18-Feb		gomez		69111		venegas		s		e		fu		ma		9:30		9:36		10:27		12:06				12:06		12:49		m		51		99		43		193								69111

		55		18-Feb		gaona		14729		austin		s		n		MD		ins		13:30		11:50		12:13		13:43		13:39		13:39		15:05		m		23		90		86		195								14729

		56		18-Feb		luna		46912		andrade		w		e		MD		mc/ins		na		13:00		13:15		14:36		13:50		13:50		14:50		a		15		81		60		110								46912

		57		18-Feb		alanis		79089		menchaca				e		MD		ma		na		13:35		14:24		15:02		14:55		14:55		16:28		a		49		38		93		173								79089

		58		18-Feb		oviedo		80068		venegas		w		e		MD		ma		na		13:50		14:39		15:10		15:07		15:07		16:58		a		49		31		111		188								80068

		59		18-Feb		gurski		71530		semilla		w		e		fu		ma		na		15:45		15:55		16:12		16:02		16:02		17:07		a		10		17		65		82								71530

		60		18-Feb		garcia		67965		semilla				e		MD		ma		na		16:25		16:35		17:01		16:56		16:56		17:54		a		10		26		58		89		12:00		14:24		4:48		67965

		61		19-Feb		aljewari		84534		reyna		s		n		MD		pp		8:00		8:05		8:42		9:07		9:04		9:04		10:18		m		37		25		74		133								84534

		62		19-Feb		gonzalez		67748		hernandez		s		e		FU		ma		9:15		8:30		9:23		9:43		9:42		9:42		14:18		m		53		20		276		348								67748

		63		19-Feb		ortiz		71318		hernandez		s		e		FU		mc		8:45		9:00		9:46		11:09		10:33		10:33		11:49		m		46		83		76		169								71318

		64		19-Feb		vazquez		84952		walsman		s		e		MD		ins		10:00		9:15		10:37		11:07		11:03		11:03		12:55		m		82		30		112		220								84952

		65		19-Feb		aleman		43680		walsman		w		e		FU		pp		na		10:00		10:39		11:31		11:32		11:31		12:32		m		39		52		61		152								43680

		66		19-Feb		garza		85020		menchaca				n		fu		ins		na		12:10		13:10		13:36		13:33		13:33		15:24		a		60		26		111		194								85020

		67		19-Feb		bermudez		72026		walsman		w		e		MD		mc		na		12:58		14:10		14:59		14:59		14:59		16:22		a		72		49		83		204								72026

		68		19-Feb		rodriguez		75408		kallumadanda		s		e		MD		ma		15:00		14:28		14:49		15:34				15:34		16:30		a		21		45		56		122								75408

		69		19-Feb		godwin		82348		walsman		s		e		fu		ma		14:30		14:30		14:57		15:58		15:55		15:55		16:39		a		27		61		44		129								82348

		70		19-Feb		ramirez		74027		menchaca				e		MD		mc		na		14:25		15:22		16:09		15:45		15:45		17:10		a		57		47		85		165		9:36		19:12		19:12		74027

		71		20-Feb		doria		83435		mendez		w		e		FU		ma		na		8:00		9:06		9:14		9:00		9:00		10:24		m		66		8		84		144								83435

		72		20-Feb		gonzalez		84970		menchaca		s		n		fu		ct		9:00		8:56		9:36		10:08		10:07		10:07		12:24		m		40		32		137		208								84970

		73		20-Feb		zavala		85188		menchaca		w		e		FU		mc/ma		na		9:30		10:13		11:39		10:13		10:13		13:48		m		43		86		215		258								85188

		74		20-Feb		coleman		83642		gonzales, a		w		e		FU		ma		na		9:45		10:29		11:50				11:50		12:32		m		44		81		42		167								83642

		75		20-Feb		calderon		84204		garza-tamez		s		n		MD		ins		10:00		10:20		11:16		11:48		11:47		11:47		12:30		m		56		32		43		130								84204

		76		20-Feb		meza		73116		menchaca		w		e		MD		ma		na		12:00		12:49		13:53		13:52		13:52		14:59		a		49		64		67		179								73116

		77		20-Feb		jimenez		85312		huynh		w		e		fu		ct		na		12:40		14:29		14:49		14:39		14:39		16:04		a		109		20		85		204								85312

		78		20-Feb		jimenez		85310		menchaca				e		fu		ct				12:41		15:12		15:28		15:34		15:28		16:05		a		151		16		37		204								85310

		79		20-Feb		mata		83674		huynh				e		FU		ins				13:15		14:50		15:11		14:27		14:27		15:37		a		95		21		70		142								83674

		80		20-Feb		martinez		65460		walsman		w		e		fu		pp		na		13:45		14:31		15:07		14:55		14:55		15:57		a		46		36		62		132		21:36		14:24		4:48		65460

		81		21-Feb		vidaurri		79955		garza, c		w		e		md		ma		na		8:04		8:33		8:47		8:42		8:42		9:47		m		29		14		65		103								79955

		82		21-Feb		villanueva		71789		mendez		w		e		fu		ma		na		8:35		8:59		9:31		9:24		9:24		10:39		m		24		32		75		124								71789

		83		21-Feb		schwarz		337		garza, m		s		e		fu		ma		9:30		9:23		10:52		11:25		11:45		11:25		12:19		m		89		33		54		176								337

		84		21-Feb		caballero		85391		garza, c		w		e		fu		mc		na		9:50		10:23		10:49		10:45		10:45		11:40		m		33		26		55		110								85391

		85		21-Feb		garza		71032		garza, m		s		e		fu		ma		10:30		10:50		11:16		12:14		12:19		12:14		12:46		m		26		58		32		116								71032

		86		21-Feb		hernandez		85461		mendez		w		n		md		pp		na		12:37		13:19		13:56		13:54		13:54		15:11		a		42		37		77		154								85461

		87		21-Feb		hernandez		85477		mendez		w		e		fu		ma		na		13:30		14:19		15:44		14:33		14:33		16:11		a		49		85		98		161								85477

		88		21-Feb		garcia		66035		de la garza		s		e		fu		mc		14:00		14:05		15:13		15:47		15:42		15:42		16:25		a		68		34		43		140								66035

		89		21-Feb		jimenez		85501		garza, c		w		e		md		ma		na		14:20		15:29		15:52		15:51		15:51		16:30		a		69		23		39		130								85501

		90		21-Feb		guerra		37454		andrade		w		e		md		ma		na		15:38		16:02		16:14		16:12		16:12		17:34		a		24		12		82		116		7:12		9:36		0:00		37454

		91		24-Feb		cantu		85627		pareja		s		e		fu		mc/ma		8:30		8:45		9:30		10:17		10:09		10:09		11:53		m		45		47		104		188								85627

		92		24-Feb		benavides		84166		gonzalez, a		s		e		fu		pp		9:00		8:50		9:34		10:01		9:44		9:44		10:19		m		44		27		35		89								84166

		93		24-Feb		gonzalez		74692		mendez		w		e		fu		ma		na		8:30		9:12		9:32				9:32		10:27		m		42		20		55		117								74692

		94		24-Feb		hernandez		9903		gonzalez, a				e		md		pp				8:20		8:54		9:13		9:06		9:06		10:01		m		34		19		55		101								9903

		95		24-Feb		chavez		84607		pareja		s		e		fu		ma		9:30		9:10		9:28		10:24		10:22		10:22		12:37		m		18		56		135		207								84607

		96		24-Feb		cortez		85728		andrade		s		e		fu		ma		13:30		13:05		14:17		14:56		15:01		14:56		16:29		a		72		39		93		204								85728

		97		24-Feb		esau		73394		garza, m		s		e		fu		mc		13:45		12:45		14:34		15:06		14:28		14:28		15:38		a		109		32		70		173								73394

		98		24-Feb		salinas		71956		walsman		s		e		fu		ma		14:45		13:40		15:28		16:06				16:06		16:52		a		108		38		46		192								71956

		99		24-Feb		villela		85439		garza, m		s		e		fu		mc		15:00		13:00		14:11		14:51		14:49		14:49		15:11		a		71		40		22		131								85439

		100		24-Feb		arredondo		67729		garza, m		s		e		fu		ma		14:30		14:00		15:36		15:51		15:49		15:49		16:36		a		96		15		47		156		21:36		7:12		4:48		67729

		101		25-Feb		cabello		77455; 80410		venegas				e		fu		ma				8:30		9:19		9:47		9:33		9:33		10:54		m		49		28		81		144								77455; 80410

		102		25-Feb		kepler		84818		reyna		s		n		fu		mc		8:45		8:10		8:40		9:20		9:10		9:10		10:02		m		30		40		52		112								84818

		103		25-Feb		jimenez		83374		venegas				e		fu		ma				8:50		9:35		10:12		10:10		10:10		12:19		m		45		37		129		209								83374

		104		25-Feb		arredondo		73181		huynh		s		e		md		ma		10:00		10:11		10:46		11:21		11:20		11:20		12:46		m		35		35		86		155								73181

		105		25-Feb		de la mora		85875		venegas				n		md		ins				10:26		10:42		11:19				11:19		12:49		m		16		37		90		143								85875

		106		25-Feb		lopez		85918		menchaca		w		e		md		ma		na		12:30		13:50		14:53		15:00		14:53		16:17		a		80		63		84		227								85918

		107		25-Feb		guevara		85857		reyna		w		n		fu		pp		na		12:55		13:10		14:14		14:00		14:00		15:14		a		15		64		74		139								85857

		108		25-Feb		munoz		84809		menchaca		s		e		fu		pp		13:30		13:22		13:59		14:28		14:26		14:26		15:14		a		37		29		48		112								84809

		109		25-Feb		echeverria		85937		semilla		w		e		md		ins		na		14:00		14:43		15:31		15:28		15:28		17:17		a		43		48		109		197								85937

		110		25-Feb		zamora		74014		semilla		w		e		md		ma		na		15:05		15:31		15:48		15:52		15:48		17:40		a		26		17		112		155		14:24		19:12		12:00		74014

		111		26-Feb		van der veer		86004		elizarraraz		s		e		fu		ins		8:00		8:00		8:31		8:53		8:49		8:49		10:03		m		31		22		74		123								86004

		112		26-Feb		aljewari		84534		reyna		s		e		fu		pp		9:00		8:56		9:21		9:44		9:43		9:43		10:58		m		25		23		75		122								84534

		113		26-Feb		salinas		84920		reyna		s		e		fu		ins		10:30		9:50		10:23		11:16		11:15		11:15		12:35		m		33		53		80		165								84920

		114		26-Feb		boaz		80391		hernandez		s		e		fu		ma		10:00		9:55		10:35		10:59		10:55		10:55		13:27		m		40		24		152		212								80391

		115		26-Feb		benavidez		75738		garza, c		w		e		fu		pp		na		10:30		10:59		12:25		12:22		12:22		12:59		m		29		86		37		149								75738

		116		26-Feb		martinez		86146		hernandez		not in appt list		n		md		pp		*		12:00		13:25		15:00		14:48		14:48		15:53		a		85		95		65		233								86146

		117		26-Feb		johnson		72063		garza, m		w		e		fu		mc		na		13:30		14:36		15:06		14:52		14:52		15:47		a		66		30		55		137								72063

		118		26-Feb		fuentes		86182		ayala		w		n		fu		ma		na		13:54		14:36		15:36		15:04		15:04		15:59		a		42		60		55		125								86182

		119		26-Feb		palomares		77464		menchaca		w		e		md		ma		na		14:45		15:27		15:53		15:22		15:22		16:19		a		42		26		57		94								77464

		120		26-Feb		mejia		86236		garza, m		w		n		md		ins		na		15:05		15:51		17:03		17:04		17:03		17:57		a		46		72		54		172		21:36		2:24		9:36		86236

		121		27-Feb		moreno-chavano		86302		menchaca		w		n		md		ins		na		8:05		8:53		9:19		9:09		9:09		11:15		m		48		26		126		190								86302

		122		27-Feb		westbrook		74060		gonzales, a		s		e		fu		mc		8:30		8:30		8:55		9:15		9:13		9:13		9:45		m		25		20		32		75								74060

		123		27-Feb		guajardo		70236		gonzales, a		s		e		fu		ma		8:45		8:36		9:16		10:00		9:27		9:27		10:46		m		40		44		79		130								70236

		124		27-Feb		lopez		75338		menchaca		s		e		fu		ins		9:30		9:30		10:11		11:08		11:09		11:08		12:15		m		41		57		67		165								75338

		125		27-Feb		pena		86371		menchaca		s		n		md		ma		10:00		10:45		11:07		11:40		11:37		11:37		12:57		m		22		33		80		132								86371

		126		27-Feb		bishop		78850		semilla		s		e		fu		mc		13:30		13:15		13:38		13:51		13:48		13:48		14:50		a		23		13		62		95								78850

		127		27-Feb		galvan		10971		semilla		s		e		fu		mc		13:05		14:00		14:48		15:31		15:29		15:29		16:27		a		48		43		58		147								10971

		128		27-Feb		hard		83411		menchaca		w		e		fu		mc		na		14:15		14:38		14:57		14:53		14:53		16:04		a		23		19		71		109								83411

		129		27-Feb		christensen		86450		walsman		s		e		md		ma		15:00		14:41		15:11				16:08		16:08		16:57		a		30		*		49		136								86450

		130		27-Feb		saldana		86473		menchaca		w		n		md		mc		na		14:55		16:01		16:38		16:34		16:34		17:12		a		66		37		38		137		14:24		10:40		4:48		86473

		131		28-Feb		scheffler		71915		garza, m		s		e		fu		mc/ma		8:30		8:15		8:52		9:10		9:09		9:09		9:35		m		37		18		26		80								71915

		132		28-Feb		ortiz		74086		garza, m		w		e		md		ma		na		8:25		8:59		9:26		9:24		9:24		10:15		m		34		27		51		110								74086

		133		28-Feb		lopez		85790		garza, m		s		n		fu		ma		9:30		9:05		9:54		10:24		10:22		10:22		11:35		m		49		30		73		150								85790

		134		28-Feb		vega		70337		garza, m		s		e		fu		mc/ma		10:00		9:27		10:02		10:41		10:58		10:41		11:15		m		35		39		34		108								70337

		135		28-Feb		chavez		69206		garza, c		w		e		fu		mc		na		9:56		10:49		11:21		11:13		11:13		12:20		m		53		32		67		144								69206

		136		28-Feb		garcia		86648		mendez		s		e		fu		ins		13:30		13:15		14:05		14:28		14:24		14:24		15:56		a		50		23		92		161								86648

		137		28-Feb		arredondo		67729		garza, m		s		e		fu		ma		13:30		13:30		14:05		14:14		14:09		14:09		15:02		a		35		9		53		92								67729

		138		28-Feb		martinez		86504		garza, c		w		e		fu		pp		na		14:00		14:28		15:26		15:25		15:25		15:46		a		28		58		21		106								86504

		139		28-Feb		ramirez		2285		garza, m		s		e		md		ins/ma		14:30		14:30		14:38		15:26		15:27		15:26		16:06		a		8		48		40		96								2285

		140		28-Feb		maynez		71252		garza, m		w		e		md		ins		na		15:08		15:32		15:51		15:49		15:49		17:09		a		24		19		80		121		7:12		7:12		16:48		71252

																																				48.0071428571		36.6690647482		73.6785714286		151.05

																																				23.3165567594		20.3809332925		38.1117757548		43.4465395464

																																				17:04		20:46		6:56		9:04

																																				48		31		76		152





time (morning)
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		1		11-Feb		Lopez		65466		de la garza		s		e		fu		mc		10:00		10:00		11:02		11:26		11:24		11:24		13:58		m		62		24		154		238								MR#		MEDREC #1		MEDREC #2		MEDREC #3		MEDREC #4		MEDREC #5		MEDREC #6		MEDREC #7		MEDREC #8		MEDREC #9		MEDREC #10		MEDREC #11

		2		12-Feb		boaz		80391		hernandez		s		e		fu		ma		10:45		10:25		10:50		11:56		11:53		11:53		13:28		m		25		66		95		183								83356		0		0		0		0		1		1		1		1		0		1		1

		3		13-Feb		hokens		44169		hernandez		s		e		fu		ma		9:00		9:05		9:50		9:57		9:56		9:56		11:01		m		45		7		65		116								16752		0		0		1		0		0		1		1		0		0		0		0

		4		13-Feb		gonzalez		67748		gonzalez, a		s		e		MD		ma		9:30		9:00		9:31		10:11		9:23		9:23		12:49		m		31		40		206		229								73535		0		0		0		0		0		1		1		1		0		1		0

		5		13-Feb		pimentel		70855		menchaca		s		e		fu		mc		9:15		9:25		10:27		11:17		11:15		11:15		12:21		m		62		50		66		176								65466		0		0		1		0		0		1		1		0		0		0		0

		6		13-Feb		lara		83706		gonzalez, a		s		n		MD		ma		11:25		10:35		11:28		12:12		11:57		11:57		13:01		a		53		44		64		146								71642		0		0						1

		7		14-Feb		reynolds		79412		pareja		s		e		fu		mc		9:00		8:24		8:46		9:17		9:11		9:11		10:39		m		22		31		88		135								78303

		8		14-Feb		amaro		83825		garza, c		s		e		fu		ma		9:00		8:10		8:57		10:06		9:48		9:48		10:52		m		47		69		64		162								70103

		9		17-Feb		castorena		83137		garza, m		s		e		fu		ma		9:00		9:30		10:27		11:02		11:00		11:00		11:22		m		57		35		22		112								78961

		10		17-Feb		lopez		71702		pareja		s		e		fu		ma		9:00		8:20		9:08		9:09		10:12		9:09		9:50		m		48		1		41		90								83491

		11		18-Feb		snyder		83479		venegas		s		e		FU		mc		8:00		8:02		8:50		9:09		9:07		9:07		10:06		m		48		19		59		124								80391

		12		18-Feb		gomez		69111		venegas		s		e		fu		ma		9:30		9:36		10:27		12:06				12:06		12:49		m		51		99		43		193								44169

		13		19-Feb		aljewari		84534		reyna		s		n		MD		pp		8:00		8:05		8:42		9:07		9:04		9:04		10:18		m		37		25		74		133								69246

		14		19-Feb		gonzalez		67748		hernandez		s		e		FU		ma		9:15		8:30		9:23		9:43		9:42		9:42		14:18		m		53		20		276		348								67748

		15		19-Feb		ortiz		71318		hernandez		s		e		FU		mc		8:45		9:00		9:46		11:09		10:33		10:33		11:49		m		46		83		76		169								70855

		16		19-Feb		vazquez		84952		walsman		s		e		MD		ins		10:00		9:15		10:37		11:07		11:03		11:03		12:55		m		82		30		112		220								77002

		17		20-Feb		gonzalez		84970		menchaca		s		n		fu		ct		9:00		8:56		9:36		10:08		10:07		10:07		12:24		m		40		32		137		208								83706

		18		20-Feb		calderon		84204		garza-tamez		s		n		MD		ins		10:00		10:20		11:16		11:48		11:47		11:47		12:30		m		56		32		43		130								70332

		19		21-Feb		schwarz		337		garza, m		s		e		fu		ma		9:30		9:23		10:52		11:25		11:45		11:25		12:19		m		89		33		54		176								79412

		20		21-Feb		garza		71032		garza, m		s		e		fu		ma		10:30		10:50		11:16		12:14		12:19		12:14		12:46		m		26		58		32		116								83825

		21		24-Feb		cantu		85627		pareja		s		e		fu		mc/ma		8:30		8:45		9:30		10:17		10:09		10:09		11:53		m		45		47		104		188								83833

		22		24-Feb		benavides		84166		gonzalez, a		s		e		fu		pp		9:00		8:50		9:34		10:01		9:44		9:44		10:19		m		44		27		35		89								82283

		23		24-Feb		chavez		84607		pareja		s		e		fu		ma		9:30		9:10		9:28		10:24		10:22		10:22		12:37		m		18		56		135		207								83137

		24		25-Feb		kepler		84818		reyna		s		n		fu		mc		8:45		8:10		8:40		9:20		9:10		9:10		10:02		m		30		40		52		112								84166

		25		25-Feb		arredondo		73181		huynh		s		e		md		ma		10:00		10:11		10:46		11:21		11:20		11:20		12:46		m		35		35		86		155								71702

		26		26-Feb		van der veer		86004		elizarraraz		s		e		fu		ins		8:00		8:00		8:31		8:53		8:49		8:49		10:03		m		31		22		74		123								42199

		27		26-Feb		aljewari		84534		reyna		s		e		fu		pp		9:00		8:56		9:21		9:44		9:43		9:43		10:58		m		25		23		75		122								83162

		28		26-Feb		salinas		84920		reyna		s		e		fu		ins		10:30		9:50		10:23		11:16		11:15		11:15		12:35		m		33		53		80		165								83479

		29		26-Feb		boaz		80391		hernandez		s		e		fu		ma		10:00		9:55		10:35		10:59		10:55		10:55		13:27		m		40		24		152		212								84490

		30		27-Feb		westbrook		74060		gonzales, a		s		e		fu		mc		8:30		8:30		8:55		9:15		9:13		9:13		9:45		m		25		20		32		75								71430

		31		27-Feb		guajardo		70236		gonzales, a		s		e		fu		ma		8:45		8:36		9:16		10:00		9:27		9:27		10:46		m		40		44		79		130								69111

		32		27-Feb		lopez		75338		menchaca		s		e		fu		ins		9:30		9:30		10:11		11:08		11:09		11:08		12:15		m		41		57		67		165								84534

		33		27-Feb		pena		86371		menchaca		s		n		md		ma		10:00		10:45		11:07		11:40		11:37		11:37		12:57		m		22		33		80		132								67748

		34		28-Feb		scheffler		71915		garza, m		s		e		fu		mc/ma		8:30		8:15		8:52		9:10		9:09		9:09		9:35		m		37		18		26		80								71318

		35		28-Feb		lopez		85790		garza, m		s		n		fu		ma		9:30		9:05		9:54		10:24		10:22		10:22		11:35		m		49		30		73		150								84952

		36		28-Feb		vega		70337		garza, m		s		e		fu		mc/ma		10:00		9:27		10:02		10:41		10:58		10:41		11:15		m		35		39		34		108		s		36				43680

		1		11-Feb		Murrillo		83356		ayala		w		n		fu		ma		na		8:44		9:34		9:58		9:52		9:52		11:07		m		50		24		75		143								84970

		2		11-Feb		Guevara		16752		huynh		w		e		MD		mc		na		8:45		9:15		9:51		9:48		9:48		11:52		m		30		36		124		187								85188

		3		11-Feb		Herrera		73535		semilla		w		e		fu		ma		na		9:30		10:05		10:56		10:47		10:47		12:07		m		35		51		80		157								83642

		4		11-Feb		Flores		71642		ayala		w		e		md		ma		na		9:00		10:04		10:20		10:19		10:19		12:08		m		64		16		109		188								84204

		5		12-Feb		Ramos		78303		garza, c		w		e		MD		mc		na		8:00		8:50		9:01		9:18		9:01		9:58		m		50		11		57		118								79955

		6		12-Feb		Sennett		70103		elizarraraz		w		e		MD		ins		na		8:00		8:37		8:51		9:40		8:51		9:23		m		37		14		32		83								71789

		7		12-Feb		cortez		78961		hernandez		w		e		fu		ma		na		8:30		9:01		9:39		9:22		9:22		11:44		m		31		38		142		194								337

		8		12-Feb		barriga		83491		reyna		w		n		MD		ins		na		8:25		9:18		9:45		9:28		9:28		10:48		m		53		27		80		143								85391

		9		13-Feb		navarro		69246		menchaca		w		e		MD		mc/ma		na		8:50		9:03		9:43		9:29		9:29		11:05		m		13		40		96		135								71032

		10		13-Feb		palma		77002		huynh		w		e		fu		ma		na		9:41		11:06		11:21		11:17		11:17		12:44		m		85		15		87		183								85627

		11		14-Feb		cantu		70332		garza, c		w		e		MD		mc		na		8:00		8:39		8:52		8:51		8:51		10:18		m		39		13		87		138								84166

		12		14-Feb		quintero		83833		austin		w		e		fu		n/a		na		8:00		9:10		9:37		9:32		9:32		10:36		m		70		27		64		156								74692

		13		14-Feb		moreno		82283		garza, m		w		e		fu		ma		na		9:15		10:08		10:25		10:23		10:23		10:47		m		53		17		24		92								9903

		14		17-Feb		benavides		84166		gonzales, a		w		e		MD		pp		na		8:30		9:40		10:54		10:51		10:51		13:34		m		70		74		163		304								84607

		15		17-Feb		salinas		42199		semilla		w		e		fu		pp		na		8:00		9:08		9:09		9:02		9:02		9:50		m		68		1		48		110								77455; 80410

		16		18-Feb		cuellar		84490		vargas		w		e		FU		ma		na		8:07		8:58		9:16		9:13		9:13		11:17		m		51		18		124		190								84818

		17		18-Feb		reyna		71430		kallumadanda		w		e		FU		ins		na		8:50		9:49		10:36		10:33		10:33		12:46		m		59		47		133		236								83374

		18		19-Feb		aleman		43680		walsman		w		e		FU		pp		na		10:00		10:39		11:31		11:32		11:31		12:32		m		39		52		61		152								73181

		19		20-Feb		doria		83435		mendez		w		e		FU		ma		na		8:00		9:06		9:14		9:00		9:00		10:24		m		66		8		84		144								85875

		20		20-Feb		zavala		85188		menchaca		w		e		FU		mc/ma		na		9:30		10:13		11:39		10:13		10:13		13:48		m		43		86		215		258								86004

		21		20-Feb		coleman		83642		gonzales, a		w		e		FU		ma		na		9:45		10:29		11:50				11:50		12:32		m		44		81		42		167								84534

		22		31-Dec		vidaurri		79955		garza, c		w		e		md		ma		na		8:04		8:33		8:47		8:42		8:42		9:47		m		29		14		65		103								84920

		23		21-Feb		villanueva		71789		mendez		w		e		fu		ma		na		8:35		8:59		9:31		9:24		9:24		10:39		m		24		32		75		124								80391

		24		21-Feb		caballero		85391		garza, c		w		e		fu		mc		na		9:50		10:23		10:49		10:45		10:45		11:40		m		33		26		55		110								86302

		25		24-Feb		gonzalez		74692		mendez		w		e		fu		ma		na		8:30		9:12		9:32				9:32		10:27		m		42		20		55		117								74060

		26		27-Feb		moreno-chavano		86302		menchaca		w		n		md		ins		na		8:05		8:53		9:19		9:09		9:09		11:15		m		48		26		126		190								70236

		27		28-Feb		ortiz		74086		garza, m		w		e		md		ma		na		8:25		8:59		9:26		9:24		9:24		10:15		m		34		27		51		110								75338

		28		28-Feb		chavez		69206		garza, c		w		e		fu		mc		na		9:56		10:49		11:21		11:13		11:13		12:20		m		53		32		67		144		w		28				86371

				17-Feb		hernandez		83162		hernandez				e		FU		pp		na		10:32		10:41		11:41		11:38		11:38		13:40		m		9		60		122		188								71915

				24-Feb		hernandez		9903		gonzalez, a				e		md		pp				8:20		8:54		9:13		9:06		9:06		10:01		m		34		19		55		101								74086

				25-Feb		cabello		77455; 80410		venegas				e		fu		ma				8:30		9:19		9:47		9:33		9:33		10:54		m		49		28		81		144								85790

				25-Feb		jimenez		83374		venegas				e		fu		ma				8:50		9:35		10:12		10:10		10:10		12:19		m		45		37		129		209								70337

				25-Feb		de la mora		85875		venegas				n		md		ins				10:26		10:42		11:19				11:19		12:49		m		16		37		90		143		sw =		64				69206
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time (morning)

		



Scheduled vs. Walk-in A.M.



time (afternoon)

		COUNT		DATE		NAME		MR#		MD		SCHEDULED /WALK IN		PT TYPE (EST/NEW)		VISIT (FU/LAB/MD VISIT)		PAYMENT (pp/mc (medicare)/ma (medicaid)/ins)/hidalgo indigent (ct)		APPT TIME		SIGN-IN		Admission		SEEN BY NURSE		VITALS BY NURSE		FIRST CONTACT WITH NURSE		CHECK-OUT				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time								MR#		MEDREC #1		MEDREC #2		MEDREC #3		MEDREC #4		MEDREC #5		MEDREC #6		MEDREC #7		MEDREC #8		MEDREC #9		MEDREC #10		MEDREC #11

		1		26-Feb		martinez		86146		hernandez		not in appt list		n		md		pp		*		12:00		13:25		15:00		14:48		14:48		15:53		a		85		95		65		233								86146

		2		11-Feb		Juarez		83442		andrade		s		n		MD		ins		13:30		13:30		14:27		14:49		14:53		14:49		15:21		a		57		22		32		111								83442

		3		11-Feb		Arenas		75405		reyna		s		e		fu		ma		13:45		13:45		14:55		15:25		15:23		15:23		16:13		a		70		30		50		148								75405

		4		11-Feb		Dietrich		71647		austin		s		e		fu		mc		14:15		13:30		14:16		15:13				15:13		15:45		a		46		57		32		135								71647

		5		12-Feb		higdon		82248		ayala		s		e		fu		ma		14:00		13:00		13:51		14:22		14:15		14:15		15:01		a		51		31		46		121								82248

		6		12-Feb		arrellano, f		13259		garza, m		s		e		fu		ins		13:50		13:05		13:54		14:35		14:34		14:34		15:21		a		49		41		47		136								13259

		7		12-Feb		arrellano, c		73546		garza, m		s		e		fu		mc		13:30		13:05		13:54		14:32		14:41		14:32		15:19		a		49		38		47		134								73546

		8		12-Feb		herrera		83604		menchaca		s		e		MD		ma		13:30		13:10		13:55		14:20		15:41		14:20		15:36		a		45		25		76		146		12:00		9:00		9:00		83604

		9		13-Feb		garza		71986		semilla		s		e		MD		ma		13:15		12:36		13:29		14:15		14:06		14:06		14:58		a		53		46		52		142								71986

		10		13-Feb		martinez		15346		cortes		s		e		fu		mc		14:15		13:25		13:40		14:23		14:20		14:20		15:32		a		15		43		72		127								15346

		11		17-Feb		torres		73534		de la garza		s		e		FU		mc		13:30		13:00		14:51		15:02		14:57		14:57		15:54		a		111		11		57		174								73534

		12		17-Feb		martinez de h.		71172		garza, m		s		e		FU		ma		13:30		13:45		14:56		15:18		15:16		15:16		15:47		a		71		22		31		122		12:00		12:00		0:00		71172

		13		18-Feb		gaona		14729		austin		s		n		MD		ins		13:30		11:50		12:13		13:43		13:39		13:39		15:05		m		23		90		86		195								14729

		14		19-Feb		rodriguez		75408		kallumadanda		s		e		MD		ma		15:00		14:28		14:49		15:34				15:34		16:30		a		21		45		56		122								75408

		15		19-Feb		godwin		82348		walsman		s		e		fu		ma		14:30		14:30		14:57		15:58		15:55		15:55		16:39		a		27		61		44		129								82348

		16		21-Feb		garcia		66035		de la garza		s		e		fu		mc		14:00		14:05		15:13		15:47		15:42		15:42		16:25		a		68		34		43		140								66035

		17		24-Feb		cortez		85728		andrade		s		e		fu		ma		13:30		13:05		14:17		14:56		15:01		14:56		16:29		a		72		39		93		204								85728

		18		24-Feb		esau		73394		garza, m		s		e		fu		mc		13:45		12:45		14:34		15:06		14:28		14:28		15:38		a		109		32		70		173								73394

		19		24-Feb		salinas		71956		walsman		s		e		fu		ma		14:45		13:40		15:28		16:06				16:06		16:52		a		108		38		46		192								71956

		20		24-Feb		villela		85439		garza, m		s		e		fu		mc		15:00		13:00		14:11		14:51		14:49		14:49		15:11		a		71		40		22		131								85439

		21		24-Feb		arredondo		67729		garza, m		s		e		fu		ma		14:30		14:00		15:36		15:51		15:49		15:49		16:36		a		96		15		47		156		8:00		0:00		12:00		67729

		22		25-Feb		munoz		84809		menchaca		s		e		fu		pp		13:30		13:22		13:59		14:28		14:26		14:26		15:14		a		37		29		48		112								84809

		23		27-Feb		bishop		78850		semilla		s		e		fu		mc		13:30		13:15		13:38		13:51		13:48		13:48		14:50		a		23		13		62		95								78850

		24		27-Feb		galvan		10971		semilla		s		e		fu		mc		13:05		14:00		14:48		15:31		15:29		15:29		16:27		a		48		43		58		147								10971

		25		27-Feb		christensen		86450		walsman		s		e		md		ma		15:00		14:41		15:11				16:08		16:08		16:57		a		30		*		49		136								86450

		26		28-Feb		garcia		86648		mendez		s		e		fu		ins		13:30		13:15		14:05		14:28		14:24		14:24		15:56		a		50		23		92		161								86648

		27		28-Feb		arredondo		67729		garza, m		s		e		fu		ma		13:30		13:30		14:05		14:14		14:09		14:09		15:02		a		35		9		53		92								67729

		28		28-Feb		ramirez		2285		garza, m		s		e		md		ins/ma		14:30		14:30		14:38		15:26		15:27		15:26		16:06		a		8		48		40		96								2285

		1		11-Feb		Molina		74084		venegas		w		e		MD		ma		na		12:30		13:31		13:57		14:01		13:57		15:02		a		61		26		65		152								74084

		2		11-Feb		Pena		834458		semilla		w		e		MD		ins		na		14:56		15:45		16:07		16:07		16:07		17:10		a		49		22		63		134		14:24		14:24		14:24		834458

		3		12-Feb		sanchez, j		70436		andrade		w		e		fu		ma		na		13:15		14:12		14:41		14:28		14:28		15:38		a		57		29		70		143								70436

		4		13-Feb		guerra		67557		huynh		w		e		fu		ma		na		13:00		13:30		14:01		13:59		13:59		15:45		a		30		31		106		165								67557

		5		13-Feb		perrett		70000		menchaca		w		e		MD		md		na		12:15		12:47		13:43		13:34		13:34		15:10		a		32		56		96		175		0:00		12:00		18:00		70000

		6		14-Feb		cruz		83959		garza, c		w		n		fu		ins		na		12:50		13:33		14:01		13:59		13:59		14:43		a		43		28		44		113								83959

		7		14-Feb		chavez		69206		garza, c		w		e		MD		mc		na		12:45		13:31		14:28		14:21		14:21		15:20		a		46		57		59		155								69206

		8		14-Feb		arredondo		67729		garza, m		w		e		fu		mc		na		12:47		13:36		14:01		13:50		13:50		14:32		a		49		25		42		105								67729

		9		14-Feb		cazares		82412		andrade		w		e		MD		ma		na		13:13		14:02		14:12		14:00		14:00		15:11		a		49		10		71		118								82412

		10		14-Feb		zarate		83931		andrade		w		e		MD		ins		na		13:10		14:11		14:40		14:36		14:36		15:36		a		61		29		60		146		6:51		17:08		6:51		83931

		11		17-Feb		becerra de jimenez		84311		gonzales, a		w		e		MD		ma		na		12:26		13:22		14:11		13:53		13:53		15:06		a		56		49		73		160								84311

		12		17-Feb		medina		84381		andrade		w		n		MD		pp		na		12:35		14:17		14:41		14:36		14:36		14:57		a		102		24		21		142								84381

		13		18-Feb		luna		46912		andrade		w		e		MD		mc/ins		na		13:00		13:15		14:36		13:50		13:50		14:50		a		15		81		60		110								46912

		14		18-Feb		oviedo		80068		venegas		w		e		MD		ma		na		13:50		14:39		15:10		15:07		15:07		16:58		a		49		31		111		188								80068

		15		18-Feb		gurski		71530		semilla		w		e		fu		ma		na		15:45		15:55		16:12		16:02		16:02		17:07		a		10		17		65		82								71530

		16		19-Feb		bermudez		72026		walsman		w		e		MD		mc		na		12:58		14:10		14:59		14:59		14:59		16:22		a		72		49		83		204								72026

		17		20-Feb		meza		73116		menchaca		w		e		MD		ma		na		12:00		12:49		13:53		13:52		13:52		14:59		a		49		64		67		179								73116

		18		20-Feb		jimenez		85312		huynh		w		e		fu		ct		na		12:40		14:29		14:49		14:39		14:39		16:04		a		109		20		85		204								85312

		19		20-Feb		martinez		65460		walsman		w		e		fu		pp		na		13:45		14:31		15:07		14:55		14:55		15:57		a		46		36		62		132		20:00		4:00		20:00		65460

		20		21-Feb		hernandez		85461		mendez		w		n		md		pp		na		12:37		13:19		13:56		13:54		13:54		15:11		a		42		37		77		154								85461

		21		21-Feb		hernandez		85477		mendez		w		e		fu		ma		na		13:30		14:19		15:44		14:33		14:33		16:11		a		49		85		98		161								85477

		22		21-Feb		jimenez		85501		garza, c		w		e		md		ma		na		14:20		15:29		15:52		15:51		15:51		16:30		a		69		23		39		130								85501

		23		21-Feb		guerra		37454		andrade		w		e		md		ma		na		15:38		16:02		16:14		16:12		16:12		17:34		a		24		12		82		116		10:17		13:42		20:34		37454

		24		25-Feb		lopez		85918		menchaca		w		e		md		ma		na		12:30		13:50		14:53		15:00		14:53		16:17		a		80		63		84		227								85918

		25		25-Feb		guevara		85857		reyna		w		n		fu		pp		na		12:55		13:10		14:14		14:00		14:00		15:14		a		15		64		74		139								85857

		26		25-Feb		echeverria		85937		semilla		w		e		md		ins		na		14:00		14:43		15:31		15:28		15:28		17:17		a		43		48		109		197								85937

		27		25-Feb		zamora		74014		semilla		w		e		md		ma		na		15:05		15:31		15:48		15:52		15:48		17:40		a		26		17		112		155		12:00		15:00		9:00		74014

		28		26-Feb		johnson		72063		garza, m		w		e		fu		mc		na		13:30		14:36		15:06		14:52		14:52		15:47		a		66		30		55		137								72063

		29		26-Feb		fuentes		86182		ayala		w		n		fu		ma		na		13:54		14:36		15:36		15:04		15:04		15:59		a		42		60		55		125								86182

		30		26-Feb		palomares		77464		menchaca		w		e		md		ma		na		14:45		15:27		15:53		15:22		15:22		16:19		a		42		26		57		94								77464

		31		26-Feb		mejia		86236		garza, m		w		n		md		ins		na		15:05		15:51		17:03		17:04		17:03		17:57		a		46		72		54		172		0:00		12:00		0:00		86236

		32		27-Feb		hard		83411		menchaca		w		e		fu		mc		na		14:15		14:38		14:57		14:53		14:53		16:04		a		23		19		71		109								83411

		33		27-Feb		saldana		86473		menchaca		w		n		md		mc		na		14:55		16:01		16:38		16:34		16:34		17:12		a		66		37		38		137		6:00		15:00		21:00		86473

		34		28-Feb		martinez		86504		garza, c		w		e		fu		pp		na		14:00		14:28		15:26		15:25		15:25		15:46		a		28		58		21		106								86504

		35		28-Feb		maynez		71252		garza, m		w		e		md		ins		na		15:08		15:32		15:51		15:49		15:49		17:09		a		24		19		80		121		17:08		13:42		17:08		71252

		36		17-Feb		de la garza		82314		garza, m				e		MD		ma		na		14:00		15:16		15:59		15:50		15:50		16:36		a		76		43		46		156								82314

		37		18-Feb		alanis		79089		menchaca				e		MD		ma		na		13:35		14:24		15:02		14:55		14:55		16:28		a		49		38		93		173								79089

		38		18-Feb		garcia		67965		semilla				e		MD		ma		na		16:25		16:35		17:01		16:56		16:56		17:54		a		10		26		58		89		10:17		6:51		3:25		67965

		39		19-Feb		garza		85020		menchaca				n		fu		ins		na		12:10		13:10		13:36		13:33		13:33		15:24		a		60		26		111		194								85020

		40		19-Feb		ramirez		74027		menchaca				e		MD		mc		na		14:25		15:22		16:09		15:45		15:45		17:10		a		57		47		85		165		10:17		17:08		13:42		74027

		41		20-Feb		jimenez		85310		menchaca				e		fu		ct				12:41		15:12		15:28		15:34		15:28		16:05		a		151		16		37		204								85310

		42		20-Feb		mata		83674		huynh				e		FU		ins				13:15		14:50		15:11		14:27		14:27		15:37		a		95		21		70		142								83674
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				Scheduled		28

				Walk-in		42

						70

																																				16:56		22:34		2:07		18:42

																																				48		31		76		152





time (afternoon)

		





total number of pts

														garza, m		pareja		mendez		garza, c		andrade		reyna		venegas		ayala, a		semilla		huynh		elizarraraz		candanosa		gonzales, a		walsman		menchaca		hernandez		austin		de la garza		kallumadanda		garza-tamez		cortes										garza, m		pareja		mendez		garza, c		andrade		reyna		venegas		ayala, a		semilla		huynh		elizarraraz		candanosa		gonzales, a		walsman		menchaca		hernandez		austin		de la garza		kallumadanda		garza-tamez		cortes				total walk-in

								Number of patients		Total checkout (pt+labs)		lab/sono		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		a		b		c		d		e		f										1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		a		b		c		d		e		f

				show		11-Feb		5		27		2										1		2						2																																										1		1		5		3		2		3		1														1										17

				no show		11-Feb		9		1 walk in left de la garza														1		2																				1				4																																														1

				show		12-Feb		9		35		6																1														1		4								1		2										2						3		2		3				1						2								1		1														15

				no show		12-Feb		8		1 sched error elizarraraz				2																				2		1														1				2

				show		13-Feb		9		24																				1								3				2										2		1																								2		2		2										5																11

				no show		13-Feb		11				3																2										1														2		2																																																		1

				show		14-Feb		2		27		3				1				1																																												7		2				6		5																								2												22

				no show		14-Feb		5						1		1				3

				show		17-Feb		9		39		4		3		1																						1								2		1						1										2		2						4								3								4		3						1												19

				no show		17-Feb		18		dr. mendez out am				5				2																				2		2						1		3						3

				show		18-Feb		11		47		3										1		2		4																1				1		1		1																						2		6		6				4		4														2				5								29

				no show		18-Feb		11		pt left dr. kall														1		1				2		2														3		1																																																				1

				show		19-Feb		12		41		5		1										1										2						3				3						1		1												3								2		1										2						6										1		1						16

				no show		19-Feb		19														1		3										2						4				1						3		1		4

				show		20-Feb		5		38		6																										2		1		2																										3														8						3		5		4																23

				no show		20-Feb		7																								2						1				2										2

				show		21-Feb		19		40		3		5		3		4		2		3																		1								1																5		1		6		8		1																																				21

				no show		21-Feb		5						1		1		2				1

				show		24-Feb		16		49				7		3																						4		1				1																				1		3		4												4								6		3				1														22

				no show		24-Feb		8								3																						1		2				2

				show		25-Feb		10		41														4						1		3										1								1																								3				3		10		1										3																20

				no show		25-Feb		14																4						5		2										3

				show		26-Feb		27		47				7						4				6				1						4						2		1		2																				1						3				2				1												5		2																14

				no show		26-Feb		11																				1						3						5		1		1

				show		27-Feb		20		4																		4		4		2						3		5		2																																				1				2										8																11

				no show		27-Feb		15																				2		1		3						5				4

				show		28-Feb		15		56				7		2		2		3																										1																		5		2				5																																						12

				no show		28-Feb		16		ins not in network garza, c				1		2		5		7																																																		1

																																																																																																												252

						total show		169

						total no show		157

				Total 14 Days		578

				Show		169

				Walk-in		252

				No Show		157

		3						show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show

		3						11-Feb		11-Feb		12-Feb		12-Feb		13-Feb		13-Feb		14-Feb		14-Feb		17-Feb		17-Feb		18-Feb		18-Feb		19-Feb		19-Feb		20-Feb		20-Feb		21-Feb		21-Feb		24-Feb		24-Feb		25-Feb		25-Feb		26-Feb		26-Feb		27-Feb		27-Feb		28-Feb		28-Feb

		3				Number of patients		5		9		9		8		9		11		2		5		9		18		11		11		12		19		5		7		19		5		16		8		10		14		27		11		20		15		15		16

						Total checkout (pt+labs)		27		1 walk in left de la garza		35		1 sched error elizarraraz		24				27				39		dr. mendez out am		47		pt left dr. kall		41				38				40				49				41				47				4				56		ins not in network garza, c

						lab/sono		2				6						3		3				4				3				5				6				3

				garza, m		1								2								1		3		5						1								5		1		7								7								7		1

				pareja		2														1		1		1																3		1		3		3														2		2

				mendez		3																				2														4		2																		2		5

				garza, c		4														1		3																		2												4								3		7

				andrade		5		1																				1						1						3		1

				reyna		6		2		1																		2		1		1		3														4		4		6

				venegas		7				2																		4		1

				ayala, a		8						1						2																																		1		1		4		2

				semilla		9		2								1														2																		1		5						4		1

				huynh		10																								2								2										3		2						2		3

				elizarraraz		11								2																		2		2																		4		3

				candanosa		12								1

				gonzales, a		13										3		1						1		2										2		1						4		1										3		5

				walsman		14																				2						3		4		1				1				1		2						2		5		5

				menchaca		15						1				2												1								2		2										1		3		1		1		2		4

				hernandez		a						4																				3		1										1		2						2		1

				austin		b				1														2		1		1		3																														1

				de la garza		c																		1		3		1		1										1

				kallumadanda		d				4				1														1				1		3														1

				garza-tamez		e						1				2		2														1		1				2

				cortes		f						2		2		1		2						1		3								4

		3		garza, m		1						2								7				2								3								5				1								1								5

		1		pareja		2														2				2																1				3																2

		1		mendez		3																														3				6				4

		2		garza, c		4						3								6																				8												3								5		1

		3		andrade		5		1				2								5				4				2				2								1

		2		reyna		6		1				3																6				1																3				2

		1		venegas		7		5																				6

		2		ayala, a		8		3				1				2																																3				1				1

		3		semilla		9		2								2								3				4																4				10

		1		huynh		10		3								2												4								8												1								2

		2		elizarraraz		11		1				2																				2

		3		candanosa		12

		2		gonzales, a		13																		4												3								6

		3		walsman		14																		3								6				5								3								5

		3		menchaca		15						1				5																				4												3				2				8

		A		hernandez		a						1																																1

		A		austin		b				1										2				1				2

		A		de la garza		c		1

		A		kallumadanda		d																						5		1		1

		A		garza-tamez		e																										1

		A		cortes		f												1





Summaries

				wrong times		Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time		Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time		new values*														shows												walk-ins												total seen

		ALL		Time (min)		48		31		76		151		48		37		74		151								show		walk-in		no show						PGY1		PGY2		PGY3		Attendings						PGY1		PGY2		PGY3		Attendings						PGY1		PGY2		PGY3		Attendings		Sum

		ALL		STDEV (min)		23		19		37		43		23		20		38		43						11-Feb		5		17		9				11-Feb		0		2		3		0				11-Feb		8		5		3		1				11-Feb		8		7		6		1		22

		MORN		Time (min)		42		31		77		156		43		36		84		157						12-Feb		9		15		8				12-Feb		0		1		1		7				12-Feb		0		9		5		1				12-Feb		0		10		6		8		24

		MORN		STDEV (min)		17		21		43		51		17		22		47		51						13-Feb		9		11		11				13-Feb		0		3		3		3				13-Feb		2		2		7		0				13-Feb		2		5		10		3		20

		AFTRN		Time (min)		53		31		54		145		53		37		63		145						14-Feb		2		22		5				14-Feb		1		1		0		0				14-Feb		2		6		12		2				14-Feb		3		7		12		2		24

		AFTRN		STDEV (min)		28		17		24		33		28		19		22		33						17-Feb		9		19		18				17-Feb		1		1		3		4				17-Feb		2		4		12		1				17-Feb		3		5		15		5		28

		ct		Time (min)		70		33		75		192		100		23		86		205						18-Feb		11		29		11				18-Feb		4		2		2		3				18-Feb		10		6		6		7				18-Feb		14		8		8		10		40

		ct		STDEV (min)		43		29		42		40		56		8		50		2						19-Feb		12		16		19				19-Feb		0		3		4		5				19-Feb		0		3		11		2				19-Feb		0		6		15		7		28

		ins		Time (min)		48		29		73		151		48		36		77		155						20-Feb		5		23		7				20-Feb		0		2		3		0				20-Feb		11		3		9		0				20-Feb		11		5		12		0		28

		ins		STDEV (min)		23		21		28		43		18		19		29		38						21-Feb		19		21		5				21-Feb		7		2		9		1				21-Feb		7		8		6		0				21-Feb		14		10		15		1		40

		ma		Time (min)		48		29		73		152		47		35		77		152						24-Feb		16		22		8				24-Feb		3		4		8		1				24-Feb		7		6		8		1				24-Feb		10		10		16		2		38

		ma		STDEV (min)		23		21		29		43		20		20		42		44						25-Feb		10		20		14				25-Feb		3		4		2		1				25-Feb		1		6		13		0				25-Feb		4		10		15		1		30

		mc		Time (min)		48		29		73		152		51		34		65		143						26-Feb		27		14		11				26-Feb		0		15		10		2				26-Feb		0		6		8		0				26-Feb		0		21		18		2		41

		mc		STDEV (min)		23		21		30		43		23		16		27		35						27-Feb		20		11		15				27-Feb		2		7		11		0				27-Feb		2		1		8		0				27-Feb		4		8		19		0		31

		pp		Time (min)		48		29		73		151		44		44		65		148						28-Feb		15		12		16				28-Feb		4		3		7		1				28-Feb		2		5		5		0				28-Feb		6		8		12		1		27

		pp		STDEV (min)		23		21		29		43		25		26		36		55								169		252		157

		e		Time (min)		48		29		73		151		48		36		74		151

		e		STDEV (min)		23		21		28		43		24		20		40		45								Show		No Show

		n		Time (min)		48		29		74		152		47		41		71		152						11-Feb		5		9										scheduled		walk-in		Total

		n		STDEV (min)		23		21		30		44		21		21		29		33						12-Feb		9		8								Patients		326		252		578

		fu		Time (min)		48		29		73		151		50		36		72		150						13-Feb		9		11								%		56%		44%

		fu		STDEV (min)		23		21		29		43		25		21		41		44						14-Feb		2		5

		md		Time (min)		48		29		73		151		45		37		76		152						17-Feb		9		18

		md		STDEV (min)		23		21		28		43		21		20		33		42						18-Feb		11		11

																										19-Feb		12		19								Scheduled		show		no show

														mean												20-Feb		5		7								Patients		169		157		326

								All Day		11-Feb		159		150.6428571429		18.3										21-Feb		19		5								%		52%		48%

		County Indigent		3						12-Feb		140		150.6428571429												24-Feb		16		8

		Insurance		22						13-Feb		159		150.6428571429												25-Feb		10		14

		Medicaid		62						14-Feb		132		150.6428571429												26-Feb		27		11

		Medicare		28						17-Feb		155		150.6428571429												27-Feb		20		15

		Private Pay		16						18-Feb		158		150.6428571429												28-Feb		15		16

		total		131						19-Feb		183		150.6428571429														169		157		326

										20-Feb		176		150.6428571429

										21-Feb		133		150.6428571429

										24-Feb		155		150.6428571429

										25-Feb		159		150.6428571429

										26-Feb		153		150.6428571429

										27-Feb		131		150.6428571429																Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time		new values*

										28-Feb		116		150.6428571429												ALL		Time (min)		48		37		74		151

																										ALL		STDEV (min)		23		20		38		43

								Morning		11-Feb		182		156.2857142857		25.2										MORN		Time (min)		43		36		84		157

										12-Feb		144		156.2857142857												MORN		STDEV (min)		17		22		47		51

										13-Feb		167		156.2857142857												AFTRN		Time (min)		53		37		63		145

										14-Feb		136		156.2857142857												AFTRN		STDEV (min)		28		19		22		33

										17-Feb		160		156.2857142857

										18-Feb		187		156.2857142857

										19-Feb		204		156.2857142857																																Scheduled vs

										20-Feb		181		156.2857142857														Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time		new values*

										21-Feb		125		156.2857142857												ALL		48		37		74		151										Scheduled		64

										24-Feb		140		156.2857142857																														Walk-in		70

										25-Feb		152		156.2857142857												MORN		43		36		84		157												134

										26-Feb		154		156.2857142857

										27-Feb		138		156.2857142857												AFTRN		53		37		63		145

										28-Feb		118		156.2857142857

								Afternoon		11-Feb		136		145		18.4

										12-Feb		136		145

										13-Feb		151		145

										14-Feb		127		145

										17-Feb		150		145

										18-Feb		128		145

										19-Feb		162		145

										20-Feb		172		145

										21-Feb		140		145

										24-Feb		171		145

										25-Feb		166		145

										26-Feb		152		145

										27-Feb		124		145

										28-Feb		115		145

						sign in to admission		Stage 1		11-Feb		52		47.3571428571		11.4

										12-Feb		44		47.3571428571

										13-Feb		41		47.3571428571

										14-Feb		47		47.3571428571

										17-Feb		66		47.3571428571

										18-Feb		36		47.3571428571

										19-Feb		49		47.3571428571

										20-Feb		69		47.3571428571

										21-Feb		45		47.3571428571

										24-Feb		63		47.3571428571

										25-Feb		37		47.3571428571

										26-Feb		43		47.3571428571

										27-Feb		36		47.3571428571

										28-Feb		35		47.3571428571

						admission to nurse		Stage 2		11-Feb		28		28.7857142857		5.5

										12-Feb		26		28.7857142857

										13-Feb		26		28.7857142857

										14-Feb		23		28.7857142857

										17-Feb		26		28.7857142857

										18-Feb		38		28.7857142857

										19-Feb		36		28.7857142857

										20-Feb		22		28.7857142857

										21-Feb		25		28.7857142857

										24-Feb		25		28.7857142857

										25-Feb		35		28.7857142857

										26-Feb		38		28.7857142857

										27-Feb		28		28.7857142857

										28-Feb		27		28.7857142857

						nurse to checkout		Stage 3		11-Feb		76		65.9285714286		12.3

										12-Feb		63		65.9285714286

										13-Feb		80		65.9285714286

										14-Feb		53		65.9285714286

										17-Feb		57		65.9285714286

										18-Feb		74		65.9285714286

										19-Feb		90		65.9285714286

										20-Feb		67		65.9285714286

										21-Feb		52		65.9285714286

										24-Feb		58		65.9285714286

										25-Feb		81		65.9285714286

										26-Feb		60		65.9285714286

										27-Feb		61		65.9285714286

										28-Feb		51		65.9285714286

				MORNING										AFTERNOON										Countyt Indigent										Insurance										Medicare										Medicare										Private Pay										Established								New												FU										MD

				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time

				50		24		75		143				57		22		32		111				40		32		137		208				57		22		32		111				50		24		75		143				30		36		124		187				70		74		163		304				30		36		124		187				50		24		75		143				50		24		75		143				30		36		124		187

				30		36		124		187				70		30		50		148				109		20		85		204				49		22		63		134				35		51		80		157				62		24		154		238				68		1		48		110				35		51		80		157				57		22		32		111				35		51		80		157				64		16		109		188

				35		51		80		157				61		26		65		152				151		16		37		204				37		14		32		83				64		16		109		188				46		57		32		135				9		60		122		188				62		24		154		238				53		27		80		143				62		24		154		238				57		22		32		111

				62		24		154		238				46		57		32		135				100		22.6666666667		86.3333333333		205.3333333333				53		27		80		143				70		30		50		148				50		11		57		118				102		24		21		142				64		16		109		188				53		44		64		146				70		30		50		148				61		26		65		152

				64		16		109		188				49		22		63		134				56.0446250768		8.3266639979		50.013331556		2.3094010768				49		41		47		136				61		26		65		152				49		38		47		134				37		25		74		133				70		30		50		148				43		28		44		113				46		57		32		135				49		22		63		134

				50		11		57		118				51		31		46		121				100		23		86		205				43		28		44		113				31		38		142		194				62		50		66		176				39		52		61		152				61		26		65		152				102		24		21		142				31		38		142		194				50		11		57		118

				37		14		32		83				49		41		47		136				56		8		50		2				61		29		60		146				25		66		95		183				15		43		72		127				46		36		62		132				46		57		32		135				23		90		86		195				25		66		95		183				37		14		32		83

				31		38		142		194				57		29		70		143														59		47		133		236				51		31		46		121				39		13		87		138				42		37		77		154				49		22		63		134				37		25		74		133				51		31		46		121				53		27		80		143

				53		27		80		143				49		38		47		134														23		90		86		195				57		29		70		143				22		31		88		135				44		27		35		89				50		11		57		118				60		26		111		194				49		41		47		136				45		25		76		146

				25		66		95		183				45		25		76		146														82		30		112		220				45		25		76		146				46		57		59		155				34		19		55		101				37		14		32		83				40		32		137		208				57		29		70		143				13		40		96		135

				45		7		65		116				53		44		64		146														60		26		111		194				45		7		65		116				49		25		42		105				15		64		74		139				31		38		142		194				56		32		43		130				49		38		47		134				31		40		206		229

				13		40		96		135				53		46		52		142														56		32		43		130				31		40		206		229				111		11		57		174				37		29		48		112				25		66		95		183				42		37		77		154				45		7		65		116				53		44		64		146

				31		40		206		229				30		31		106		165														95		21		70		142				85		15		87		183				48		19		59		124				25		23		75		122				51		31		46		121				30		40		52		112				62		50		66		176				53		46		52		142

				62		50		66		176				15		43		72		127														16		37		90		143				53		44		64		146				46		83		76		169				29		86		37		149				49		41		47		136				16		37		90		143				85		15		87		183				32		56		96		175

				85		15		87		183				32		56		96		175														43		48		109		197				53		46		52		142				72		49		83		204				85		95		65		233				57		29		70		143				15		64		74		139				30		31		106		165				39		13		87		138

				39		13		87		138				43		28		44		113														31		22		74		123				30		31		106		165				57		47		85		165				28		58		21		106				49		38		47		134				85		95		65		233				15		43		72		127				46		57		59		155

				22		31		88		135				46		57		59		155														33		53		80		165				47		69		64		162				33		26		55		110				44.375		44.375		64.875		147.875				45		25		76		146				42		60		55		125				22		31		88		135				49		10		71		118

				47		69		64		162				49		25		42		105														46		72		54		172				53		17		24		92				68		34		43		140				25.0782109941		26.4345102722		36.0719189028		54.5782313137				45		7		65		116				46		72		54		172				47		69		64		162				61		29		60		146

				70		27		64		156				49		10		71		118														48		26		126		190				49		10		71		118				109		32		70		173				44		44		65		148				13		40		96		135				48		26		126		190				70		27		64		156				70		74		163		304

				53		17		24		92				61		29		60		146														41		57		67		165				57		35		22		112				71		40		22		131				25		26		36		55				31		40		206		229				22		33		80		132				53		17		24		92				56		49		73		160

				57		35		22		112				56		49		73		160														50		23		92		161				48		1		41		90				30		40		52		112														62		50		66		176				66		37		38		137				43		28		44		113				102		24		21		142

				70		74		163		304				102		24		21		142														24		19		80		121				56		49		73		160				66		30		55		137														85		15		87		183				49		30		73		150				49		25		42		105				76		43		46		156

				48		1		41		90				111		11		57		174														48		35.7272727273		76.5909090909		155.4545454545				76		43		46		156				25		20		32		75														53		46		52		142				47.0454545455		41.1363636364		70.5		152.0454545455				57		35		22		112				23		90		86		195

				68		1		48		110				76		43		46		156														18.1763844694		18.8128168524		29.119882082		38.0760232927				71		22		31		122				23		13		62		95														30		31		106		165				20.6524004663		21.3615039923		28.7944273709		32.8857723944				48		1		41		90				15		81		60		110

				9		60		122		188				71		22		31		122														48		36		77		155				51		18		124		190				48		43		58		147														15		43		72		127				47		41		71		152				68		1		48		110				49		38		93		173

				48		19		59		124				15		81		60		110														18		19		29		38				51		99		43		193				23		19		71		109														32		56		96		175				21		21		29		33				9		60		122		188				49		31		111		188

				51		18		124		190				49		38		93		173																								49		38		93		173				66		37		38		137														39		13		87		138														111		11		57		174				10		26		58		89

				59		47		133		236				49		31		111		188																								49		31		111		188				53		32		67		144														22		31		88		135														71		22		31		122				37		25		74		133

				51		99		43		193				10		17		65		82																								10		17		65		82				50.6785714286		34.2857142857		64.75		142.6428571429														47		69		64		162														48		19		59		124				82		30		112		220

				23		90		86		195				10		26		58		89																								10		26		58		89				23.2984716896		16.3681197428		27.2799275007		34.549175137														70		27		64		156														51		18		124		190				72		49		83		204

				37		25		74		133				60		26		111		194																								53		20		276		348				51		34		65		143														53		17		24		92														59		47		133		236				21		45		56		122

				53		20		276		348				72		49		83		204																								21		45		56		122				23		16		27		35														46		57		59		155														51		99		43		193				57		47		85		165

				46		83		76		169				21		45		56		122																								27		61		44		129																								49		25		42		105														10		17		65		82				56		32		43		130

				82		30		112		220				27		61		44		129																								66		8		84		144																								49		10		71		118														53		20		276		348				49		64		67		179

				39		52		61		152				57		47		85		165																								44		81		42		167																								61		29		60		146														46		83		76		169				29		14		65		103

				66		8		84		144				49		64		67		179																								49		64		67		179																								57		35		22		112														39		52		61		152				42		37		77		154

				40		32		137		208				109		20		85		204																								29		14		65		103																								70		74		163		304														60		26		111		194				69		23		39		130

				43		86		215		258				151		16		37		204																								24		32		75		124																								48		1		41		90														27		61		44		129				24		12		82		116

				44		81		42		167				95		21		70		142																								89		33		54		176																								68		1		48		110														66		8		84		144				34		19		55		101

				56		32		43		130				46		36		62		132																								26		58		32		116																								9		60		122		188														40		32		137		208				35		35		86		155

				29		14		65		103				42		37		77		154																								49		85		98		161																								56		49		73		160														43		86		215		258				16		37		90		143

				24		32		75		124				49		85		98		161																								69		23		39		130																								111		11		57		174														44		81		42		167				80		63		84		227

				89		33		54		176				68		34		43		140																								24		12		82		116																								76		43		46		156														109		20		85		204				43		48		109		197

				33		26		55		110				69		23		39		130																								42		20		55		117																								71		22		31		122														151		16		37		204				26		17		112		155

				26		58		32		116				24		12		82		116																								18		56		135		207																								48		19		59		124														95		21		70		142				85		95		65		233

				45		47		104		188				72		39		93		204																								72		39		93		204																								51		18		124		190														46		36		62		132				42		26		57		94

				44		27		35		89				109		32		70		173																								108		38		46		192																								59		47		133		236														24		32		75		124				46		72		54		172

				42		20		55		117				108		38		46		192																								96		15		47		156																								51		99		43		193														89		33		54		176				48		26		126		190

				34		19		55		101				71		40		22		131																								49		28		81		144																								15		81		60		110														33		26		55		110				22		33		80		132

				18		56		135		207				96		15		47		156																								45		37		129		209																								49		38		93		173														26		58		32		116				30		*		49		136

				49		28		81		144				80		63		84		227																								35		35		86		155																								49		31		111		188														49		85		98		161				66		37		38		137

				30		40		52		112				15		64		74		139																								80		63		84		227																								10		17		65		82														68		34		43		140				34		27		51		110

				45		37		129		209				37		29		48		112																								26		17		112		155																								10		26		58		89														45		47		104		188				8		48		40		96

				35		35		86		155				43		48		109		197																								40		24		152		212																								53		20		276		348														44		27		35		89				24		19		80		121

				16		37		90		143				26		17		112		155																								42		60		55		125																								46		83		76		169														42		20		55		117				45.3703703704		37.1698113208		75.9074074074		152.1851851852

				31		22		74		123				85		95		65		233																								42		26		57		94																								82		30		112		220														18		56		135		207				20.4978565803		20.0391308051		32.5183655038		42.2164566294

				25		23		75		122				66		30		55		137																								40		44		79		130																								39		52		61		152														72		39		93		204				45		37		76		152

				33		53		80		165				42		60		55		125																								22		33		80		132																								72		49		83		204														109		32		70		173				21		20		33		42

				40		24		152		212				42		26		57		94																								30		*		49		136																								21		45		56		122														108		38		46		192

				29		86		37		149				46		72		54		172																								34		27		51		110																								27		61		44		129														71		40		22		131

				48		26		126		190				23		13		62		95																								49		30		73		150																								57		47		85		165														96		15		47		156

				25		20		32		75				48		43		58		147																								35		9		53		92																								66		8		84		144														49		28		81		144

				40		44		79		130				23		19		71		109																								47.3870967742		34.9344262295		77.1774193548		152.3387096774																								43		86		215		258														30		40		52		112

				41		57		67		165				30				49		136																								20.1367088645		20.2771372507		41.9658425481		44.0238175285																								44		81		42		167														45		37		129		209

				22		33		80		132				66		37		38		137																								47		35		77		152																								49		64		67		179														15		64		74		139

				37		18		26		80				50		23		92		161																								20		20		42		44																								109		20		85		204														37		29		48		112

				34		27		51		110				35		9		53		92																																																						151		16		37		204														31		22		74		123

				49		30		73		150				28		58		21		106																																																						95		21		70		142														25		23		75		122

				35		39		34		108				8		48		40		96																																																						46		36		62		132														33		53		80		165

				53		32		67		144				24		19		80		121																																																						29		14		65		103														40		24		152		212

		mean		42.7857142857		36.4571428571		84.4571428571		156.8				53.2285714286		36.884057971		62.9		145.3																																																						24		32		75		124														29		86		37		149

		stdev		16.5098941412		22.1501370521		46.8252024654		51.1433336781				27.700348676		18.5753918745		22.3101653571		33.4639542177																																																						89		33		54		176														66		30		55		137

		mean		43		36		84		157				53		37		63		145																																																						33		26		55		110														42		60		55		125

		stdev		17		22		47		51				28		19		22		33																																																						26		58		32		116														25		20		32		75

																																																																										49		85		98		161														40		44		79		130

																																																																										68		34		43		140														41		57		67		165

																																																																										69		23		39		130														23		13		62		95

																																																																										24		12		82		116														48		43		58		147

																																																																										45		47		104		188														23		19		71		109

																																																																										44		27		35		89														37		18		26		80

																																																																										42		20		55		117														49		30		73		150

																																																																										34		19		55		101														35		39		34		108

																																																																										18		56		135		207														53		32		67		144

																																																																										72		39		93		204														50		23		92		161

																																																																										109		32		70		173														35		9		53		92

																																																																										108		38		46		192														28		58		21		106

																																																																										71		40		22		131														49.6627906977		36.3604651163		72.2790697674		150.3372093023

																																																																										96		15		47		156														24.8972526078		20.6994815455		41.3617189206		44.4317349399

																																																																										49		28		81		144														50		36		72		150

																																																																										45		37		129		209														25		21		41		44

																																																																										35		35		86		155

																																																																										80		63		84		227

																																																																										37		29		48		112

																																																																										43		48		109		197

																																																																										26		17		112		155

																																																																										31		22		74		123

																																																																										25		23		75		122

																																																																										33		53		80		165

																																																																										40		24		152		212

																																																																										29		86		37		149

																																																																										66		30		55		137

																																																																										42		26		57		94

																																																																										25		20		32		75

																																																																										40		44		79		130

																																																																										41		57		67		165

																																																																										23		13		62		95

																																																																										48		43		58		147

																																																																										23		19		71		109

																																																																										30		*		49		136

																																																																										37		18		26		80

																																																																										34		27		51		110

																																																																										35		39		34		108

																																																																										53		32		67		144

																																																																										50		23		92		161

																																																																										35		9		53		92

																																																																										28		58		21		106

																																																																										8		48		40		96

																																																																										24		19		80		121

																																																																										48.186440678		35.8290598291		74.2711864407		150.8644067797

																																																																										23.8563898346		20.1756470641		39.6807044794		45.2570843025

																																																																										48		36		74		151

																																																																										24		20		40		45





Summaries

		



PGY1

PGY2

PGY3

Attendings



Graphs

		



Scheduled vs. Walk-In



Residents

																																												10 patients/day for 14 days

																																												Date Range: 2/11-2/28																																				10 patients/day for 14 days

																																												n= 140 patients																																				Date Range: 2/11-2/28

																																												mean= 151 min																																				n= 140 patients

																																												std dev= 18 min																																				mean= 47min

																																																																																std dev= 11 min

																																												5 patients/day for 14 days																																				10 patients/day for 14 days

																																												Date Range: 2/11-2/28																																				Date Range: 2/11-2/28

																																												n= 70 patients																																				n= 140 patients

																																												mean= 156 min																																				mean= 29min

																																												std dev= 25 min																																				std dev= 6 min

																																												5 patients/day for 14 days																																				10 patients/day for 14 days

																																												Date Range: 2/11-2/28																																				Date Range: 2/11-2/28

																																												n= 70 patients																																				n= 140 patients

																																												mean= 145 min																																				mean= 66 min

																																												std dev= 18 min																																				std dev= 12 min

		February		PGY1				half am		half pm				PGY2				half am		half pm				PGY3				half am		half pm		Attendings				Sum

		11-Feb		8		36%		2		1				7		32%		2		1		2		6		27%		1		3		1		5%		22

		12-Feb		0		0%								10		42%								6		25%						8		33%		24

		13-Feb		2		10%								5		25%								10		50%						3		15%		20

		14-Feb		3		13%								7		29%								12		50%						2		8%		24

		17-Feb		3		11%								5		18%								15		54%						5		18%		28

		18-Feb		14		35%								8		20%								8		20%						10		25%		40

		19-Feb		0		0%								6		21%								15		54%						7		25%		28

		20-Feb		11		39%								5		18%								12		43%						0		0%		28

		21-Feb		14		35%								10		25%								15		38%						1		3%		40

		24-Feb		10		26%								10		26%								16		42%						2		5%		38

		25-Feb		4		13%								10		33%								15		50%						1		3%		30

		26-Feb		0		0%								21		51%								18		44%						2		5%		41

		27-Feb		4		13%								8		26%								19		61%						0		0%		31

		28-Feb		6		22%								8		30%								12		44%						1		4%		27

		Total		79		19%								120		29%								179		43%						43		10%		421

		Avg per day		6										9										13								3				30

		Goal per day*		4										8										16-20

		Goal per  day**		8		71%								10		86%								24		53%

		* beginning of year

		** end of year

		PGY		Beginning of Year –		End of Year –

				clinic pts / day		clinic pts / day

		3		16 -  20		24

		2		8-Jun		10

		1		4		8-Jun

		Total		26 -  32		40 - 42





Residents

		Show

		Walk-in

		No Show



Total Patients Seen in 14 Days (2/11-2/28)
n= 578 patients

169

252

157



thruput am vs pm

		41681		150.6428571429

		41682		150.6428571429

		41683		150.6428571429

		41684		150.6428571429

		41687		150.6428571429

		41688		150.6428571429

		41689		150.6428571429

		41690		150.6428571429

		41691		150.6428571429

		41694		150.6428571429

		41695		150.6428571429

		41696		150.6428571429

		41697		150.6428571429

		41698		150.6428571429



Time (min)

Total Throughput Time by Day

159

140

159

132

155

158

183

176

133

155

159

153

131

116



		41681		41681

		41682		41682

		41683		41683

		41684		41684

		41687		41687

		41688		41688

		41689		41689

		41690		41690

		41691		41691

		41694		41694

		41695		41695

		41696		41696

		41697		41697

		41698		41698



Time (min)

Total Throughput Time by Day-Morning

182

156.2857142857

144

156.2857142857

167

156.2857142857

136

156.2857142857

160

156.2857142857

187

156.2857142857

204

156.2857142857

181

156.2857142857

125

156.2857142857

140

156.2857142857

152

156.2857142857

154

156.2857142857

138

156.2857142857

118

156.2857142857



		41681		41681

		41682		41682

		41683		41683

		41684		41684

		41687		41687

		41688		41688

		41689		41689

		41690		41690

		41691		41691

		41694		41694

		41695		41695

		41696		41696

		41697		41697

		41698		41698



Time (min)

Total Throughput Time by Day-Afternoon

136

145

136

145

151

145

127

145

150

145

128

145

162

145

172

145

140

145

171

145

166

145

152

145

124

145

115

145



		41681		41681

		41682		41682

		41683		41683

		41684		41684

		41687		41687

		41688		41688

		41689		41689

		41690		41690

		41691		41691

		41694		41694

		41695		41695

		41696		41696

		41697		41697

		41698		41698



Time (min)

Sign-in to Admission Throughput Time by Day

52

47.3571428571

44

47.3571428571

41

47.3571428571

47

47.3571428571

66

47.3571428571

36

47.3571428571

49

47.3571428571

69

47.3571428571

45

47.3571428571

63

47.3571428571

37

47.3571428571

43

47.3571428571

36

47.3571428571

35

47.3571428571



		41681		41681

		41682		41682

		41683		41683

		41684		41684

		41687		41687

		41688		41688

		41689		41689

		41690		41690

		41691		41691

		41694		41694

		41695		41695

		41696		41696

		41697		41697

		41698		41698



Time (min)

Nurse to Checkout Throughput Time by Day

76

65.9285714286

63

65.9285714286

80

65.9285714286

53

65.9285714286

57

65.9285714286

74

65.9285714286

90

65.9285714286

67

65.9285714286

52

65.9285714286

58

65.9285714286

81

65.9285714286

60

65.9285714286

61

65.9285714286

51

65.9285714286



		41681		41681

		41682		41682

		41683		41683

		41684		41684

		41687		41687

		41688		41688

		41689		41689

		41690		41690

		41691		41691

		41694		41694

		41695		41695

		41696		41696

		41697		41697

		41698		41698



Time (min)

Admission to Nurse Throughput Time by Day

28

28.7857142857

26

28.7857142857

26

28.7857142857

23

28.7857142857

26

28.7857142857

38

28.7857142857

36

28.7857142857

22

28.7857142857

25

28.7857142857

25

28.7857142857

35

28.7857142857

38

28.7857142857

28

28.7857142857

27

28.7857142857



		Sign-in to Admission		43		53		23		23		17		17		28		28

		Admission to Nurse		36		37		20		20		22		22		19		19

		Nurse to Check-out		84		63		38		38		47		47		22		22

		Total Time		157		145		43		43		51		51		33		33



All Day

Morning

Afternoon

Time (min)

Throughput Time by Time of Day

48

37

74

151



		Sign-in to Admission		Sign-in to Admission		Sign-in to Admission		Sign-in to Admission		Sign-in to Admission		56		56		18		18		20		20		23		23		25		25

		Admission to Nurse		Admission to Nurse		Admission to Nurse		Admission to Nurse		Admission to Nurse		8		8		19		19		20		20		16		16		26		26

		Nurse to Check-out		Nurse to Check-out		Nurse to Check-out		Nurse to Check-out		Nurse to Check-out		50		50		29		29		42		42		27		27		36		36

		Total Time		Total Time		Total Time		Total Time		Total Time		2		2		38		38		44		44		35		35		55		55



County Indigent

Insurance

Medicaid

Medicare

Private PAY

Time (min)

Throughput Time by Payment Type

100

48

47

51

44

23

36

35

34

44

86

77

77

65

65

205

155

152

143

148



		Sign-in to Admission		47		50		45		24		24		21		21		25		25		21		21

		Admission to Nurse		41		36		37		20		20		21		21		21		21		20		20

		Nurse to Check-out		71		72		76		40		40		29		29		41		41		33		33

		Total Time		152		150		152		45		45		33		33		44		44		42		42



Established

New

Follow-Up

MD Visit

Time (min)

Throughput Time by Type of Patient/Visit

48

36

74

151



		41681		41681		41681

		41682		41682		41682

		41683		41683		41683

		41684		41684		41684

		41687		41687		41687

		41688		41688		41688

		41689		41689		41689

		41690		41690		41690

		41691		41691		41691

		41694		41694		41694

		41695		41695		41695

		41696		41696		41696

		41697		41697		41697

		41698		41698		41698



show

walk-in

no show

Number of Patients

Total Number of Patients by Status

5

17

9

9

15

8

9

11

11

2

22

5

9

19

18

11

29

11

12

16

19

5

23

7

19

21

5

16

22

8

10

20

14

27

14

11

20

11

15

15

12

16



		41681		41681		41681

		41682		41682		41682

		41683		41683		41683

		41684		41684		41684

		41687		41687		41687

		41688		41688		41688

		41689		41689		41689

		41690		41690		41690

		41691		41691		41691

		41694		41694		41694

		41695		41695		41695

		41696		41696		41696

		41697		41697		41697

		41698		41698		41698



show

walk-in

no show

Total Percentage of Patients by Status

5

17

9

9

15

8

9

11

11

2

22

5

9

19

18

11

29

11

12

16

19

5

23

7

19

21

5

16

22

8

10

20

14

27

14

11

20

11

15

15

12

16



		41681		41681		41681		41681

		41682		41682		41682		41682

		41683		41683		41683		41683

		41684		41684		41684		41684

		41687		41687		41687		41687

		41688		41688		41688		41688

		41689		41689		41689		41689

		41690		41690		41690		41690

		41691		41691		41691		41691

		41694		41694		41694		41694

		41695		41695		41695		41695

		41696		41696		41696		41696

		41697		41697		41697		41697

		41698		41698		41698		41698

				8



PGY1

PGY2

PGY3

Attendings

Number of Patients

Total Number of Patients Seen  by Physician Classification

8

0

6

1

0

7

6

8

2

10

10

3

3

5

12

2

3

7

15

5

14

5

8

10

0

8

15

7

11

6

12

0

14

5

15

1

10

10

16

2

4

10

15

1

0

10

18

2

4

21

19

0

6

8

12

1



		41681		41681		41681		41681

		41682		41682		41682		41682

		41683		41683		41683		41683

		41684		41684		41684		41684

		41687		41687		41687		41687

		41688		41688		41688		41688

		41689		41689		41689		41689

		41690		41690		41690		41690

		41691		41691		41691		41691

		41694		41694		41694		41694

		41695		41695		41695		41695

		41696		41696		41696		41696

		41697		41697		41697		41697

		41698		41698		41698		41698



PGY1

PGY2

PGY3

Attendings

Total Percentage of Patients Seen by Physician Classification

8

7

6

1

0

10

6

8

2

5

10

3

3

7

12

2

3

5

15

5

14

8

8

10

0

6

15

7

11

5

12

0

14

10

15

1

10

10

16

2

4

10

15

1

0

21

18

2

4

8

19

0

6

8

12

1



		50

		30

		35

		62

		64

		57

		70

		61

		46

		49

		50

		37

		31

		53

		25

		51

		49

		57

		49

		45

		45

		13

		31

		62

		85

		53

		53

		30

		15

		32

		39

		22

		47

		70

		53

		43

		46

		49

		49

		61

		57

		70

		48

		68

		9

		56

		102

		111

		76

		71

		48

		51

		59

		51

		23

		15

		49

		49

		10

		10

		37

		53

		46

		82

		39

		60

		72

		21

		27

		57

		66

		40

		43

		44

		56

		49

		109

		151

		95

		46

		29

		24

		89

		33

		26

		42

		49

		68

		69

		24

		45

		44

		42

		34

		18

		72

		109

		108

		71

		96

		49

		30

		45

		35

		16

		80

		15

		37

		43

		26

		31

		25

		33

		40

		29

		85

		66

		42

		42

		46

		48

		25

		40

		41

		22

		23

		48

		23

		30

		66

		37

		34

		49

		35

		53

		50

		35

		28

		8

		24



Sign-in to Admission

Sample Number

Time (h:mm)

Sample Throughput Time from Sign-in to Admission



		24

		36

		51

		24

		16

		22

		30

		26

		57

		22

		11

		14

		38

		27

		66

		31

		41

		29

		38

		25

		7

		40

		40

		50

		15

		44

		46

		31

		43

		56

		13

		31

		69

		27

		17

		28

		57

		25

		10

		29

		35

		74

		1

		1

		60

		49

		24

		11

		43

		22

		19

		18

		47

		99

		90

		81

		38

		31

		17

		26

		25

		20

		83

		30

		52

		26

		49

		45

		61

		47

		8

		32

		86

		81

		32

		64

		20

		16

		21

		36

		14

		32

		33

		26

		58

		37

		85

		34

		23

		12

		47

		27

		20

		19

		56

		39

		32

		38

		40

		15

		28

		40

		37

		35

		37

		63

		64

		29

		48

		17

		22

		23

		53

		24

		86

		95

		30

		60

		26

		72

		26

		20

		44

		57

		33

		13

		43

		19

		0

		37

		18

		27

		30

		39

		32

		23

		9

		58

		48

		19



Admission to Nurse

Sample Number

Time (h:mm)

Sample Throughput Time from Admission to Nurse



		75

		124

		80

		154

		109

		32

		50

		65

		32

		63

		57

		32

		142

		80

		95

		46

		47

		70

		47

		76

		65

		96

		206

		66

		87

		64

		52

		106

		72

		96

		87

		88

		64

		64

		24

		44

		59

		42

		71

		60

		22

		163

		41

		48

		122

		73

		21

		57

		46

		31

		59

		124

		133

		43

		86

		60

		93

		111

		65

		58

		74

		276

		76

		112

		61

		111

		83

		56

		44

		85

		84

		137

		215

		42

		43

		67

		85

		37

		70

		62

		65

		75

		54

		55

		32

		77

		98

		43

		39

		82

		104

		35

		55

		55

		135

		93

		70

		46

		22

		47

		81

		52

		129

		86

		90

		84

		74

		48

		109

		112

		74

		75

		80

		152

		37

		65

		55

		55

		57

		54

		126

		32

		79

		67

		80

		62

		58

		71

		49

		38

		26

		51

		73

		34

		67

		92

		53

		21

		40

		80



NCO

Sample Number

Time (h:mm)

Sample Throughput Time from Nurse to Check-Out



		143

		187

		157

		238

		188

		111

		148

		152

		135

		134

		118

		83

		194

		143

		183

		121

		136

		143

		134

		146

		116

		135

		229

		176

		183

		146

		142

		165

		127

		175

		138

		135

		162

		156

		92

		113

		155

		105

		118

		146

		112

		304

		90

		110

		188

		160

		142

		174

		156

		122

		124

		190

		236

		193

		195

		110

		173

		188

		82

		89

		133

		348

		169

		220

		152

		194

		204

		122

		129

		165

		144

		208

		258

		167

		130

		179

		204

		204

		142

		132

		103

		124

		176

		110

		116

		154

		161

		140

		130

		116

		188

		89

		117

		101

		207

		204

		173

		192

		131

		156

		144

		112

		209

		155

		143

		227

		139

		112

		197

		155

		123

		122

		165

		212

		149

		233

		137

		125

		94

		172

		190

		75

		130

		165

		132

		95

		147

		109

		136

		137

		80

		110

		150

		108

		144

		161

		92

		106

		96

		121



Sample Number

Time (h:mm)

Sample Throughput Total Time



		Show		Show		Show		Show		Show		Show		Show		Show		Show		Show		Show		Show		Show		Show

		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show



169

157

11-Feb

12-Feb

13-Feb

14-Feb

17-Feb

18-Feb

19-Feb

20-Feb

21-Feb

24-Feb

25-Feb

26-Feb

27-Feb

28-Feb

Total Scheduled Patients in 14 Days (2/11-2/28)
n= 326 patients

5

9

9

2

9

11

12

5

19

16

10

27

20

15

9

8

11

5

18

11

19

7

5

8

14

11

15

16



		41681		41681		41681		41681

		41682		41682		41682		41682

		41683		41683		41683		41683

		41684		41684		41684		41684

		41687		41687		41687		41687

		41688		41688		41688		41688

		41689		41689		41689		41689

		41690		41690		41690		41690

		41691		41691		41691		41691

		41694		41694		41694		41694

		41695		41695		41695		41695

		41696		41696		41696		41696

		41697		41697		41697		41697

		41698		41698		41698		41698



PGY1

PGY2

PGY3

Attendings

Patients Seen by Physician Classification

8

7

6

1

0

10

6

8

2

5

10

3

3

7

12

2

3

5

15

5

14

8

8

10

0

6

15

7

11

5

12

0

14

10

15

1

10

10

16

2

4

10

15

1

0

21

18

2

4

8

19

0

6

8

12

1



		scheduled		scheduled

		walk-in		walk-in



Total Patients in 14 days  (2/11 - 2/28)
n = 578 patients

326

0.5640138408

252

0.4359861592



		show		show

		no show		no show



Patients

%

Total Scheduled Patients 2/11/- 2/28

169

0.518404908

157

0.481595092



		ALL		ALL		ALL		ALL

		MORN		MORN		MORN		MORN

		AFTRN		AFTRN		AFTRN		AFTRN



Sign-in to Admission

Admission to Nurse

Nurse to Check-out

Total Time

Throughput Time

48

37

74

151

43

36

84

157

53

37

63

145



		41681		41681		41681		41681

		41682		41682		41682		41682

		41683		41683		41683		41683

		41684		41684		41684		41684

		41687		41687		41687		41687

		41688		41688		41688		41688

		41689		41689		41689		41689

		41690		41690		41690		41690

		41691		41691		41691		41691

		41694		41694		41694		41694

		41695		41695		41695		41695

		41696		41696		41696		41696

		41697		41697		41697		41697

		41698		41698		41698		41698



PGY1

PGY2

PGY3

Attendings

Total Number of Patients Seen  by Physician Classification

8

7

6

1

0

10

6

8

2

5

10

3

3

7

12

2

3

5

15

5

14

8

8

10

0

6

15

7

11

5

12

0

14

10

15

1

10

10

16

2

4

10

15

1

0

21

18

2

4

8

19

0

6

8

12

1



		

		February		PGY1				PGY2				PGY3				Attendings				Sum

		11-Feb		8		36%		7		32%		6		27%		1		5%		22						Mon		Tues		Wed		Thurs		Fri		Tues		Wed		Thurs		Fri		Mon		Tues		Wed		Thurs		Fri		Total

		12-Feb		0		0%		10		42%		6		25%		8		33%		24				#  Residents		11-Feb		12-Feb		13-Feb		14-Feb		17-Feb		18-Feb		19-Feb		20-Feb		21-Feb		24-Feb		25-Feb		26-Feb		27-Feb		28-Feb

		13-Feb		2		10%		5		25%		10		50%		3		15%		20				PGY 1		1.5		1.5		0		1		1.5		1.5		0		1		1.5		1.5		1.5		0		1		1.5

		14-Feb		3		13%		7		29%		12		50%		2		8%		24				PGY2		1		1		2.5		1		1		1		2.5		1		1		1		1		2.5		1		1

		17-Feb		3		11%		5		18%		15		54%		5		18%		28				PGY3		2		2		2.5		2		1.5		2		2.5		2		1.5		2		2		2.5		2		1.5

		18-Feb		14		35%		8		20%		8		20%		10		25%		40				Pts Needed

		19-Feb		0		0%		6		21%		15		54%		7		25%		28				PGY 1		12		12		0		8		12		12		0		8		12		12		12		0		8		12		120

		20-Feb		11		39%		5		18%		12		43%		0		0%		28				PGY 2		10		10		25		10		10		10		25		10		10		10		10		25		10		10		185

		21-Feb		14		35%		10		25%		15		38%		1		3%		40				PGY 3		48		48		60		48		48		48		60		48		48		48		48		60		48		48		708

		24-Feb		10		26%		10		26%		16		42%		2		5%		38				# patients needed		70		70		85		66		70		70		85		66		70		70		70		85		66		70		1013

		25-Feb		4		13%		10		33%		15		50%		1		3%		30				Patients Seen

		26-Feb		0		0%		21		51%		18		44%		2		5%		41				PGY 1		8		0		2		3		3		14		0		11		14		10		4		0		4		6		79

		27-Feb		4		13%		8		26%		19		61%		0		0%		31				PGY 2		7		10		5		7		5		8		6		5		10		10		10		21		8		8		120

		28-Feb		6		22%		8		30%		12		44%		1		4%		27				PGY 3		6		6		10		12		15		8		15		12		15		16		15		18		19		12		179

		Total		79		19%		120		29%		179		43%		43		10%		421				# patients		22		24		20		24		28		40		28		28		40		38		30		41		31		27		421

		Avg per day		6				9				13				3				30				% met		31%		34%		24%		36%		40%		57%		33%		42%		57%		54%		43%		48%		47%		39%		42%

		Goal per day*		4				8				16-20

		Goal per  day**		8		71%		10		86%		24		53%

		* beginning of year																								Mon		Tues		Wed		Thurs		Fri		Tues		Wed		Thurs		Fri		Mon		Tues		Wed		Thurs		Fri		Total

		** end of year																						# Residents		11-Feb		12-Feb		13-Feb		14-Feb		17-Feb		18-Feb		19-Feb		20-Feb		21-Feb		24-Feb		25-Feb		26-Feb		27-Feb		28-Feb

																								PGY 1		1.5		1.5		0		1		1.5		1.5		0		1		1.5		1.5		1.5		0		1		1.5

																								PGY2		1		1		2.5		1		1		1		2.5		1		1		1		1		2.5		1		1

																								PGY3		2		2		2.5		2		1.5		2		2.5		2		1.5		2		2		2.5		2		1.5

																								Pts Needed vs. Actual*

																								PGY 1		12		12		0		8		12		12		0		8		12		12		12		0		8		12		120

																								PGY 1*		8		0		2		3		3		14		0		11		14		10		4		0		4		6		79

																								% met		67%		0%		_		38%		25%		117%		_		138%		117%		83%		33%		_		50%		50%		66%

																								PGY 2		10		10		25		10		10		10		25		10		10		10		10		25		10		10		185

																								PGY 2*		7		10		5		7		5		8		6		5		10		10		10		21		8		8		120

																								% met		70%		100%		20%		70%		50%		80%		24%		50%		100%		100%		100%		84%		80%		80%		65%

																								PGY 3		48		48		60		48		48		48		60		48		48		48		48		60		48		48		708

																								PGY 3*		6		6		10		12		15		8		15		12		15		16		15		18		19		12		179

																								% met		13%		13%		17%		25%		31%		17%		25%		25%		31%		33%		31%		30%		40%		25%		25%

						PGY		Beginning of Year –		End of Year –

								clinic pts / day		clinic pts / day

						0		17 -  20		-4

						-1		9-Jun		-18

						-2		4		9-Jun

						Total		27 -  32		41 - 42





		MORNING												Afternoon														AM		PM

		Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time						Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time								238		233

		62		24		154		238						85		95		65		233								183		111

		25		66		95		183						57		22		32		111								116		148

		45		7		65		116						70		30		50		148								229		135

		31		40		206		229						46		57		32		135								176		121

		62		50		66		176						51		31		46		121								146		136

		53		44		64		146						49		41		47		136								135		134

		22		31		88		135						49		38		47		134								162		146

		47		69		64		162						45		25		76		146								112		142

		57		35		22		112						53		46		52		142								90		127

		48		1		41		90						15		43		72		127								124		174

		48		19		59		124						111		11		57		174								193		122

		51		99		43		193						71		22		31		122								133		195

		37		25		74		133						23		90		86		195								348		122

		53		20		276		348						21		45		56		122								169		129

		46		83		76		169						27		61		44		129								220		140

		82		30		112		220						68		34		43		140								208		204

		40		32		137		208						72		39		93		204								130		173

		56		32		43		130						109		32		70		173								176		192

		89		33		54		176						108		38		46		192								116		131

		26		58		32		116						71		40		22		131								188		156

		45		47		104		188						96		15		47		156								89		112

		44		27		35		89						37		29		48		112								207		95

		18		56		135		207						23		13		62		95								112		147

		30		40		52		112						48		43		58		147								155		136

		35		35		86		155						30		*		49		136								123		161

		31		22		74		123						50		23		92		161								122		92

		25		23		75		122						35		9		53		92								165		96

		33		53		80		165						8		48		40		96								212		152

		40		24		152		212						61		26		65		152								75		134

		25		20		32		75						49		22		63		134								130		143

		40		44		79		130						57		29		70		143								165		165

		41		57		67		165						30		31		106		165								132		175

		22		33		80		132						32		56		96		175								80		113

		37		18		26		80						43		28		44		113								150		155

		49		30		73		150						46		57		59		155								108		105

		35		39		34		108						49		25		42		105								143		118

		50		24		75		143						49		10		71		118								187		146

		30		36		124		187						61		29		60		146								157		160

		35		51		80		157						56		49		73		160								188		142

		64		16		109		188						102		24		21		142								118		110

		50		11		57		118						15		81		60		110								83		188

		37		14		32		83						49		31		111		188								194		82

		31		38		142		194						10		17		65		82								143		204

		53		27		80		143						72		49		83		204								135		179

		13		40		96		135						49		64		67		179								183		204

		85		15		87		183						109		20		85		204								138		132

		39		13		87		138						46		36		62		132								156		154

		70		27		64		156						42		37		77		154								92		161

		53		17		24		92						49		85		98		161								304		130

		70		74		163		304						69		23		39		130								110		116

		68		1		48		110						24		12		82		116								190		227

		51		18		124		190						80		63		84		227								236		139

		59		47		133		236						15		64		74		139								152		197

		39		52		61		152						43		48		109		197								144		155

		66		8		84		144						26		17		112		155								258		137

		43		86		215		258						66		30		55		137								167		125

		44		81		42		167						42		60		55		125								103		94

		29		14		65		103						42		26		57		94								124		172

		24		32		75		124						46		72		54		172								110		109

		33		26		55		110						23		19		71		109								117		137

		42		20		55		117						66		37		38		137								190		106

		48		26		126		190						28		58		21		106								110		121

		34		27		51		110						24		19		80		121								144		156

		53		32		67		144						76		43		46		156								188		173

		9		60		122		188						49		38		93		173								101		89

		34		19		55		101						10		26		58		89								144		194

		49		28		81		144						60		26		111		194								209		165

		45		37		129		209						57		47		85		165								143		204

		16		37		90		143						151		16		37		204										142

		43.4202898551		35.0724637681		83.8088235294		156.2028985507						95		21		70		142

		16.4060657695		20.4567828824		46.8796822043		51.3137923525						52.8		37.5507246377		63.2142857143		146

														27.9350177625		19.6300611547		22.4801960234		33.9872098705

		MORNING

		43.1470588235		35.2352941176		83.8088235294		155																				155

		48		31		76		152																				152





		



AM

PM

Time in minutes

Patient Throughput AM and PM





Payment Type


Chart1

		County Indigent

		Insurance

		Medicaid

		Medicare

		Private Pay



n = 131

3

22

62

28

16



time

		COUNT		DATE		NAME		MR#		MD		SCHEDULED /WALK IN		PT TYPE (EST/NEW)		VISIT (FU/LAB/MD VISIT)		PAYMENT (pp/mc (medicare)/ma (medicaid)/ins)/hidalgo indigent (ct)		APPT TIME		SIGN-IN		Admission		SEEN BY NURSE		VITALS BY NURSE		FIRST CONTACT WITH NURSE		CHECK-OUT				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time								MR#		MEDREC #1		MEDREC #2		MEDREC #3		MEDREC #4		MEDREC #5		MEDREC #6		MEDREC #7		MEDREC #8		MEDREC #9		MEDREC #10		MEDREC #11

		1		11-Feb		Murrillo		83356		ayala		w		n		fu		ma		na		8:44		9:34		9:58		9:52		9:52		11:07		m		50		24		75		143								83356		0		0		0		0		1		1		1		1		0		1		1

		2		11-Feb		Guevara		16752		huynh		w		e		MD		mc		na		8:45		9:15		9:51		9:48		9:48		11:52		m		30		36		124		187								16752		0		0		1		0		0		1		1		0		0		0		0

		3		11-Feb		Herrera		73535		semilla		w		e		fu		ma		na		9:30		10:05		10:56		10:47		10:47		12:07		m		35		51		80		157								73535		0		0		0		0		0		1		1		1		0		1		0

		4		11-Feb		Lopez		65466		de la garza		s		e		fu		mc		10:00		10:00		11:02		11:26		11:24		11:24		13:58		m		62		24		154		238								65466		0		0		1		0		0		1		1		0		0		0		0

		5		11-Feb		Flores		71642		ayala		w		e		md		ma		na		9:00		10:04		10:20		10:19		10:19		12:08		m		64		16		109		188								71642		0		0						1

		6		11-Feb		Juarez		83442		andrade		s		n		MD		ins		13:30		13:30		14:27		14:49		14:53		14:49		15:21		a		57		22		32		111								83442

		7		11-Feb		Arenas		75405		reyna		s		e		fu		ma		13:45		13:45		14:55		15:25		15:23		15:23		16:13		a		70		30		50		148								75405

		8		11-Feb		Molina		74084		venegas		w		e		MD		ma		na		12:30		13:31		13:57		14:01		13:57		15:02		a		61		26		65		152								74084

		9		11-Feb		Dietrich		71647		austin		s		e		fu		mc		14:15		13:30		14:16		15:13				15:13		15:45		a		46		57		32		135								71647

		10		11-Feb		Pena		834458		semilla		w		e		MD		ins		na		14:56		15:45		16:07		16:07		16:07		17:10		a		49		22		63		134		9:36		19:12		9:36		834458

		11		12-Feb		Ramos		78303		garza, c		w		e		MD		mc		na		8:00		8:50		9:01		9:18		9:01		9:58		m		50		11		57		118								78303

		12		12-Feb		Sennett		70103		elizarraraz		w		e		MD		ins		na		8:00		8:37		8:51		9:40		8:51		9:23		m		37		14		32		83								70103

		13		12-Feb		cortez		78961		hernandez		w		e		fu		ma		na		8:30		9:01		9:39		9:22		9:22		11:44		m		31		38		142		194								78961

		14		12-Feb		barriga		83491		reyna		w		n		MD		ins		na		8:25		9:18		9:45		9:28		9:28		10:48		m		53		27		80		143								83491

		15		12-Feb		boaz		80391		hernandez		s		e		fu		ma		10:45		10:25		10:50		11:56		11:53		11:53		13:28		m		25		66		95		183								80391

		16		12-Feb		higdon		82248		ayala		s		e		fu		ma		14:00		13:00		13:51		14:22		14:15		14:15		15:01		a		51		31		46		121								82248

		17		12-Feb		arrellano, f		13259		garza, m		s		e		fu		ins		13:50		13:05		13:54		14:35		14:34		14:34		15:21		a		49		41		47		136								13259

		18		12-Feb		sanchez, j		70436		andrade		w		e		fu		ma		na		13:15		14:12		14:41		14:28		14:28		15:38		a		57		29		70		143								70436

		19		12-Feb		arrellano, c		73546		garza, m		s		e		fu		mc		13:30		13:05		13:54		14:32		14:41		14:32		15:19		a		49		38		47		134								73546

		20		12-Feb		herrera		83604		menchaca		s		e		MD		ma		13:30		13:10		13:55		14:20		15:41		14:20		15:36		a		45		25		76		146		16:48		0:00		4:48		83604

		21		13-Feb		hokens		44169		hernandez		s		e		fu		ma		9:00		9:05		9:50		9:57		9:56		9:56		11:01		m		45		7		65		116								44169

		22		13-Feb		navarro		69246		menchaca		w		e		MD		mc/ma		na		8:50		9:03		9:43		9:29		9:29		11:05		m		13		40		96		135								69246

		23		13-Feb		gonzalez		67748		gonzalez, a		s		e		MD		ma		9:30		9:00		9:31		10:11		9:23		9:23		12:49		m		31		40		206		229								67748

		24		13-Feb		pimentel		70855		menchaca		s		e		fu		mc		9:15		9:25		10:27		11:17		11:15		11:15		12:21		m		62		50		66		176								70855

		25		13-Feb		palma		77002		huynh		w		e		fu		ma		na		9:41		11:06		11:21		11:17		11:17		12:44		m		85		15		87		183								77002

		26		13-Feb		lara		83706		gonzalez, a		s		n		MD		ma		11:25		10:35		11:28		12:12		11:57		11:57		13:01		a		53		44		64		146								83706

		27		13-Feb		garza		71986		semilla		s		e		MD		ma		13:15		12:36		13:29		14:15		14:06		14:06		14:58		a		53		46		52		142								71986

		28		13-Feb		guerra		67557		huynh		w		e		fu		ma		na		13:00		13:30		14:01		13:59		13:59		15:45		a		30		31		106		165								67557

		29		13-Feb		martinez		15346		cortes		s		e		fu		mc		14:15		13:25		13:40		14:23		14:20		14:20		15:32		a		15		43		72		127								15346

		30		13-Feb		perrett		70000		menchaca		w		e		MD		md		na		12:15		12:47		13:43		13:34		13:34		15:10		a		32		56		96		175		21:36		4:48		0:00		70000

		31		14-Feb		cantu		70332		garza, c		w		e		MD		mc		na		8:00		8:39		8:52		8:51		8:51		10:18		m		39		13		87		138								70332

		32		14-Feb		reynolds		79412		pareja		s		e		fu		mc		9:00		8:24		8:46		9:17		9:11		9:11		10:39		m		22		31		88		135								79412

		33		14-Feb		amaro		83825		garza, c		s		e		fu		ma		9:00		8:10		8:57		10:06		9:48		9:48		10:52		m		47		69		64		162								83825

		34		14-Feb		quintero		83833		austin		w		e		fu		n/a		na		8:00		9:10		9:37		9:32		9:32		10:36		m		70		27		64		156								83833

		35		14-Feb		moreno		82283		garza, m		w		e		fu		ma		na		9:15		10:08		10:25		10:23		10:23		10:47		m		53		17		24		92								82283

		36		14-Feb		cruz		83959		garza, c		w		n		fu		ins		na		12:50		13:33		14:01		13:59		13:59		14:43		a		43		28		44		113								83959

		37		14-Feb		chavez		69206		garza, c		w		e		MD		mc		na		12:45		13:31		14:28		14:21		14:21		15:20		a		46		57		59		155								69206

		38		14-Feb		arredondo		67729		garza, m		w		e		fu		mc		na		12:47		13:36		14:01		13:50		13:50		14:32		a		49		25		42		105								67729

		39		14-Feb		cazares		82412		andrade		w		e		MD		ma		na		13:13		14:02		14:12		14:00		14:00		15:11		a		49		10		71		118								82412

		40		14-Feb		zarate		83931		andrade		w		e		MD		ins		na		13:10		14:11		14:40		14:36		14:36		15:36		a		61		29		60		146		21:36		14:24		7:12		83931

		41		17-Feb		castorena		83137		garza, m		s		e		fu		ma		9:00		9:30		10:27		11:02		11:00		11:00		11:22		m		57		35		22		112								83137

		42		17-Feb		benavides		84166		gonzales, a		w		e		MD		pp		na		8:30		9:40		10:54		10:51		10:51		13:34		m		70		74		163		304								84166

		43		17-Feb		lopez		71702		pareja		s		e		fu		ma		9:00		8:20		9:08		9:09		10:12		9:09		9:50		m		48		1		41		90								71702

		44		17-Feb		salinas		42199		semilla		w		e		fu		pp		na		8:00		9:08		9:09		9:02		9:02		9:50		m		68		1		48		110								42199

		45		17-Feb		hernandez		83162		hernandez				e		FU		pp		na		10:32		10:41		11:41		11:38		11:38		13:40		m		9		60		122		188								83162

		46		17-Feb		becerra de jimenez		84311		gonzales, a		w		e		MD		ma		na		12:26		13:22		14:11		13:53		13:53		15:06		a		56		49		73		160								84311

		47		17-Feb		medina		84381		andrade		w		n		MD		pp		na		12:35		14:17		14:41		14:36		14:36		14:57		a		102		24		21		142								84381

		48		17-Feb		torres		73534		de la garza		s		e		FU		mc		13:30		13:00		14:51		15:02		14:57		14:57		15:54		a		111		11		57		174								73534

		49		17-Feb		de la garza		82314		garza, m				e		MD		ma		na		14:00		15:16		15:59		15:50		15:50		16:36		a		76		43		46		156								82314

		50		17-Feb		martinez de h.		71172		garza, m		s		e		FU		ma		13:30		13:45		14:56		15:18		15:16		15:16		15:47		a		71		22		31		122		19:12		0:00		9:36		71172

		51		18-Feb		snyder		83479		venegas		s		e		FU		mc		8:00		8:02		8:50		9:09		9:07		9:07		10:06		m		48		19		59		124								83479

		52		18-Feb		cuellar		84490		vargas		w		e		FU		ma		na		8:07		8:58		9:16		9:13		9:13		11:17		m		51		18		124		190								84490

		53		18-Feb		reyna		71430		kallumadanda		w		e		FU		ins		na		8:50		9:49		10:36		10:33		10:33		12:46		m		59		47		133		236								71430

		54		18-Feb		gomez		69111		venegas		s		e		fu		ma		9:30		9:36		10:27		12:06				12:06		12:49		m		51		99		43		193								69111

		55		18-Feb		gaona		14729		austin		s		n		MD		ins		13:30		11:50		12:13		13:43		13:39		13:39		15:05		m		23		90		86		195								14729

		56		18-Feb		luna		46912		andrade		w		e		MD		mc/ins		na		13:00		13:15		14:36		13:50		13:50		14:50		a		15		81		60		110								46912

		57		18-Feb		alanis		79089		menchaca				e		MD		ma		na		13:35		14:24		15:02		14:55		14:55		16:28		a		49		38		93		173								79089

		58		18-Feb		oviedo		80068		venegas		w		e		MD		ma		na		13:50		14:39		15:10		15:07		15:07		16:58		a		49		31		111		188								80068

		59		18-Feb		gurski		71530		semilla		w		e		fu		ma		na		15:45		15:55		16:12		16:02		16:02		17:07		a		10		17		65		82								71530

		60		18-Feb		garcia		67965		semilla				e		MD		ma		na		16:25		16:35		17:01		16:56		16:56		17:54		a		10		26		58		89		12:00		14:24		4:48		67965

		61		19-Feb		aljewari		84534		reyna		s		n		MD		pp		8:00		8:05		8:42		9:07		9:04		9:04		10:18		m		37		25		74		133								84534

		62		19-Feb		gonzalez		67748		hernandez		s		e		FU		ma		9:15		8:30		9:23		9:43		9:42		9:42		14:18		m		53		20		276		348								67748

		63		19-Feb		ortiz		71318		hernandez		s		e		FU		mc		8:45		9:00		9:46		11:09		10:33		10:33		11:49		m		46		83		76		169								71318

		64		19-Feb		vazquez		84952		walsman		s		e		MD		ins		10:00		9:15		10:37		11:07		11:03		11:03		12:55		m		82		30		112		220								84952

		65		19-Feb		aleman		43680		walsman		w		e		FU		pp		na		10:00		10:39		11:31		11:32		11:31		12:32		m		39		52		61		152								43680

		66		19-Feb		garza		85020		menchaca				n		fu		ins		na		12:10		13:10		13:36		13:33		13:33		15:24		a		60		26		111		194								85020

		67		19-Feb		bermudez		72026		walsman		w		e		MD		mc		na		12:58		14:10		14:59		14:59		14:59		16:22		a		72		49		83		204								72026

		68		19-Feb		rodriguez		75408		kallumadanda		s		e		MD		ma		15:00		14:28		14:49		15:34				15:34		16:30		a		21		45		56		122								75408

		69		19-Feb		godwin		82348		walsman		s		e		fu		ma		14:30		14:30		14:57		15:58		15:55		15:55		16:39		a		27		61		44		129								82348

		70		19-Feb		ramirez		74027		menchaca				e		MD		mc		na		14:25		15:22		16:09		15:45		15:45		17:10		a		57		47		85		165		9:36		19:12		19:12		74027

		71		20-Feb		doria		83435		mendez		w		e		FU		ma		na		8:00		9:06		9:14		9:00		9:00		10:24		m		66		8		84		144								83435

		72		20-Feb		gonzalez		84970		menchaca		s		n		fu		ct		9:00		8:56		9:36		10:08		10:07		10:07		12:24		m		40		32		137		208								84970

		73		20-Feb		zavala		85188		menchaca		w		e		FU		mc/ma		na		9:30		10:13		11:39		10:13		10:13		13:48		m		43		86		215		258								85188

		74		20-Feb		coleman		83642		gonzales, a		w		e		FU		ma		na		9:45		10:29		11:50				11:50		12:32		m		44		81		42		167								83642

		75		20-Feb		calderon		84204		garza-tamez		s		n		MD		ins		10:00		10:20		11:16		11:48		11:47		11:47		12:30		m		56		32		43		130								84204

		76		20-Feb		meza		73116		menchaca		w		e		MD		ma		na		12:00		12:49		13:53		13:52		13:52		14:59		a		49		64		67		179								73116

		77		20-Feb		jimenez		85312		huynh		w		e		fu		ct		na		12:40		14:29		14:49		14:39		14:39		16:04		a		109		20		85		204								85312

		78		20-Feb		jimenez		85310		menchaca				e		fu		ct				12:41		15:12		15:28		15:34		15:28		16:05		a		151		16		37		204								85310

		79		20-Feb		mata		83674		huynh				e		FU		ins				13:15		14:50		15:11		14:27		14:27		15:37		a		95		21		70		142								83674

		80		20-Feb		martinez		65460		walsman		w		e		fu		pp		na		13:45		14:31		15:07		14:55		14:55		15:57		a		46		36		62		132		21:36		14:24		4:48		65460

		81		21-Feb		vidaurri		79955		garza, c		w		e		md		ma		na		8:04		8:33		8:47		8:42		8:42		9:47		m		29		14		65		103								79955

		82		21-Feb		villanueva		71789		mendez		w		e		fu		ma		na		8:35		8:59		9:31		9:24		9:24		10:39		m		24		32		75		124								71789

		83		21-Feb		schwarz		337		garza, m		s		e		fu		ma		9:30		9:23		10:52		11:25		11:45		11:25		12:19		m		89		33		54		176								337

		84		21-Feb		caballero		85391		garza, c		w		e		fu		mc		na		9:50		10:23		10:49		10:45		10:45		11:40		m		33		26		55		110								85391

		85		21-Feb		garza		71032		garza, m		s		e		fu		ma		10:30		10:50		11:16		12:14		12:19		12:14		12:46		m		26		58		32		116								71032

		86		21-Feb		hernandez		85461		mendez		w		n		md		pp		na		12:37		13:19		13:56		13:54		13:54		15:11		a		42		37		77		154								85461

		87		21-Feb		hernandez		85477		mendez		w		e		fu		ma		na		13:30		14:19		15:44		14:33		14:33		16:11		a		49		85		98		161								85477

		88		21-Feb		garcia		66035		de la garza		s		e		fu		mc		14:00		14:05		15:13		15:47		15:42		15:42		16:25		a		68		34		43		140								66035

		89		21-Feb		jimenez		85501		garza, c		w		e		md		ma		na		14:20		15:29		15:52		15:51		15:51		16:30		a		69		23		39		130								85501

		90		21-Feb		guerra		37454		andrade		w		e		md		ma		na		15:38		16:02		16:14		16:12		16:12		17:34		a		24		12		82		116		7:12		9:36		0:00		37454

		91		24-Feb		cantu		85627		pareja		s		e		fu		mc/ma		8:30		8:45		9:30		10:17		10:09		10:09		11:53		m		45		47		104		188								85627

		92		24-Feb		benavides		84166		gonzalez, a		s		e		fu		pp		9:00		8:50		9:34		10:01		9:44		9:44		10:19		m		44		27		35		89								84166

		93		24-Feb		gonzalez		74692		mendez		w		e		fu		ma		na		8:30		9:12		9:32				9:32		10:27		m		42		20		55		117								74692

		94		24-Feb		hernandez		9903		gonzalez, a				e		md		pp				8:20		8:54		9:13		9:06		9:06		10:01		m		34		19		55		101								9903

		95		24-Feb		chavez		84607		pareja		s		e		fu		ma		9:30		9:10		9:28		10:24		10:22		10:22		12:37		m		18		56		135		207								84607

		96		24-Feb		cortez		85728		andrade		s		e		fu		ma		13:30		13:05		14:17		14:56		15:01		14:56		16:29		a		72		39		93		204								85728

		97		24-Feb		esau		73394		garza, m		s		e		fu		mc		13:45		12:45		14:34		15:06		14:28		14:28		15:38		a		109		32		70		173								73394

		98		24-Feb		salinas		71956		walsman		s		e		fu		ma		14:45		13:40		15:28		16:06				16:06		16:52		a		108		38		46		192								71956

		99		24-Feb		villela		85439		garza, m		s		e		fu		mc		15:00		13:00		14:11		14:51		14:49		14:49		15:11		a		71		40		22		131								85439

		100		24-Feb		arredondo		67729		garza, m		s		e		fu		ma		14:30		14:00		15:36		15:51		15:49		15:49		16:36		a		96		15		47		156		21:36		7:12		4:48		67729

		101		25-Feb		cabello		77455; 80410		venegas				e		fu		ma				8:30		9:19		9:47		9:33		9:33		10:54		m		49		28		81		144								77455; 80410

		102		25-Feb		kepler		84818		reyna		s		n		fu		mc		8:45		8:10		8:40		9:20		9:10		9:10		10:02		m		30		40		52		112								84818

		103		25-Feb		jimenez		83374		venegas				e		fu		ma				8:50		9:35		10:12		10:10		10:10		12:19		m		45		37		129		209								83374

		104		25-Feb		arredondo		73181		huynh		s		e		md		ma		10:00		10:11		10:46		11:21		11:20		11:20		12:46		m		35		35		86		155								73181

		105		25-Feb		de la mora		85875		venegas				n		md		ins				10:26		10:42		11:19				11:19		12:49		m		16		37		90		143								85875

		106		25-Feb		lopez		85918		menchaca		w		e		md		ma		na		12:30		13:50		14:53		15:00		14:53		16:17		a		80		63		84		227								85918

		107		25-Feb		guevara		85857		reyna		w		n		fu		pp		na		12:55		13:10		14:14		14:00		14:00		15:14		a		15		64		74		139								85857

		108		25-Feb		munoz		84809		menchaca		s		e		fu		pp		13:30		13:22		13:59		14:28		14:26		14:26		15:14		a		37		29		48		112								84809

		109		25-Feb		echeverria		85937		semilla		w		e		md		ins		na		14:00		14:43		15:31		15:28		15:28		17:17		a		43		48		109		197								85937

		110		25-Feb		zamora		74014		semilla		w		e		md		ma		na		15:05		15:31		15:48		15:52		15:48		17:40		a		26		17		112		155		14:24		19:12		12:00		74014

		111		26-Feb		van der veer		86004		elizarraraz		s		e		fu		ins		8:00		8:00		8:31		8:53		8:49		8:49		10:03		m		31		22		74		123								86004

		112		26-Feb		aljewari		84534		reyna		s		e		fu		pp		9:00		8:56		9:21		9:44		9:43		9:43		10:58		m		25		23		75		122								84534

		113		26-Feb		salinas		84920		reyna		s		e		fu		ins		10:30		9:50		10:23		11:16		11:15		11:15		12:35		m		33		53		80		165								84920

		114		26-Feb		boaz		80391		hernandez		s		e		fu		ma		10:00		9:55		10:35		10:59		10:55		10:55		13:27		m		40		24		152		212								80391

		115		26-Feb		benavidez		75738		garza, c		w		e		fu		pp		na		10:30		10:59		12:25		12:22		12:22		12:59		m		29		86		37		149								75738

		116		26-Feb		martinez		86146		hernandez		not in appt list		n		md		pp		*		12:00		13:25		15:00		14:48		14:48		15:53		a		85		95		65		233								86146

		117		26-Feb		johnson		72063		garza, m		w		e		fu		mc		na		13:30		14:36		15:06		14:52		14:52		15:47		a		66		30		55		137								72063

		118		26-Feb		fuentes		86182		ayala		w		n		fu		ma		na		13:54		14:36		15:36		15:04		15:04		15:59		a		42		60		55		125								86182

		119		26-Feb		palomares		77464		menchaca		w		e		md		ma		na		14:45		15:27		15:53		15:22		15:22		16:19		a		42		26		57		94								77464

		120		26-Feb		mejia		86236		garza, m		w		n		md		ins		na		15:05		15:51		17:03		17:04		17:03		17:57		a		46		72		54		172		21:36		2:24		9:36		86236

		121		27-Feb		moreno-chavano		86302		menchaca		w		n		md		ins		na		8:05		8:53		9:19		9:09		9:09		11:15		m		48		26		126		190								86302

		122		27-Feb		westbrook		74060		gonzales, a		s		e		fu		mc		8:30		8:30		8:55		9:15		9:13		9:13		9:45		m		25		20		32		75								74060

		123		27-Feb		guajardo		70236		gonzales, a		s		e		fu		ma		8:45		8:36		9:16		10:00		9:27		9:27		10:46		m		40		44		79		130								70236

		124		27-Feb		lopez		75338		menchaca		s		e		fu		ins		9:30		9:30		10:11		11:08		11:09		11:08		12:15		m		41		57		67		165								75338

		125		27-Feb		pena		86371		menchaca		s		n		md		ma		10:00		10:45		11:07		11:40		11:37		11:37		12:57		m		22		33		80		132								86371

		126		27-Feb		bishop		78850		semilla		s		e		fu		mc		13:30		13:15		13:38		13:51		13:48		13:48		14:50		a		23		13		62		95								78850

		127		27-Feb		galvan		10971		semilla		s		e		fu		mc		13:05		14:00		14:48		15:31		15:29		15:29		16:27		a		48		43		58		147								10971

		128		27-Feb		hard		83411		menchaca		w		e		fu		mc		na		14:15		14:38		14:57		14:53		14:53		16:04		a		23		19		71		109								83411

		129		27-Feb		christensen		86450		walsman		s		e		md		ma		15:00		14:41		15:11				16:08		16:08		16:57		a		30		*		49		136								86450

		130		27-Feb		saldana		86473		menchaca		w		n		md		mc		na		14:55		16:01		16:38		16:34		16:34		17:12		a		66		37		38		137		14:24		10:40		4:48		86473

		131		28-Feb		scheffler		71915		garza, m		s		e		fu		mc/ma		8:30		8:15		8:52		9:10		9:09		9:09		9:35		m		37		18		26		80								71915

		132		28-Feb		ortiz		74086		garza, m		w		e		md		ma		na		8:25		8:59		9:26		9:24		9:24		10:15		m		34		27		51		110								74086

		133		28-Feb		lopez		85790		garza, m		s		n		fu		ma		9:30		9:05		9:54		10:24		10:22		10:22		11:35		m		49		30		73		150								85790

		134		28-Feb		vega		70337		garza, m		s		e		fu		mc/ma		10:00		9:27		10:02		10:41		10:58		10:41		11:15		m		35		39		34		108								70337

		135		28-Feb		chavez		69206		garza, c		w		e		fu		mc		na		9:56		10:49		11:21		11:13		11:13		12:20		m		53		32		67		144								69206

		136		28-Feb		garcia		86648		mendez		s		e		fu		ins		13:30		13:15		14:05		14:28		14:24		14:24		15:56		a		50		23		92		161								86648

		137		28-Feb		arredondo		67729		garza, m		s		e		fu		ma		13:30		13:30		14:05		14:14		14:09		14:09		15:02		a		35		9		53		92								67729

		138		28-Feb		martinez		86504		garza, c		w		e		fu		pp		na		14:00		14:28		15:26		15:25		15:25		15:46		a		28		58		21		106								86504

		139		28-Feb		ramirez		2285		garza, m		s		e		md		ins/ma		14:30		14:30		14:38		15:26		15:27		15:26		16:06		a		8		48		40		96								2285

		140		28-Feb		maynez		71252		garza, m		w		e		md		ins		na		15:08		15:32		15:51		15:49		15:49		17:09		a		24		19		80		121		7:12		7:12		16:48		71252

																																				48.0071428571		36.6690647482		73.6785714286		151.05

																																				23.3165567594		20.3809332925		38.1117757548		43.4465395464

																																				17:04		20:46		6:56		9:04

																																				48		31		76		152





total number of pts

														garza, m		pareja		mendez		garza, c		andrade		reyna		venegas		ayala, a		semilla		huynh		elizarraraz		candanosa		gonzales, a		walsman		menchaca		hernandez		austin		de la garza		kallumadanda		garza-tamez		cortes										garza, m		pareja		mendez		garza, c		andrade		reyna		venegas		ayala, a		semilla		huynh		elizarraraz		candanosa		gonzales, a		walsman		menchaca		hernandez		austin		de la garza		kallumadanda		garza-tamez		cortes				total walk-in

								Number of patients		Total checkout (pt+labs)		lab/sono		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		a		b		c		d		e		f										1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		a		b		c		d		e		f

				show		11-Feb		5		27		2										1		2						2																																										1		1		5		3		2		3		1														1										17

				no show		11-Feb		9		1 walk in left de la garza														1		2																				1				4																																														1

				show		12-Feb		9		35		6																1														1		4								1		2										2						3		2		3				1						2								1		1														15

				no show		12-Feb		8		1 sched error elizarraraz				2																				2		1														1				2

				show		13-Feb		9		24																				1								3				2										2		1																								2		2		2										5																11

				no show		13-Feb		11				3																2										1														2		2																																																		1

				show		14-Feb		2		27		3				1				1																																												7		2				6		5																								2												22

				no show		14-Feb		5						1		1				3

				show		17-Feb		9		39		4		3		1																						1								2		1						1										2		2						4								3								4		3						1												19

				no show		17-Feb		18		dr. mendez out am				5				2																				2		2						1		3						3

				show		18-Feb		11		47		3										1		2		4																1				1		1		1																						2		6		6				4		4														2				5								29

				no show		18-Feb		11		pt left dr. kall														1		1				2		2														3		1																																																				1

				show		19-Feb		12		41		5		1										1										2						3				3						1		1												3								2		1										2						6										1		1						16

				no show		19-Feb		19														1		3										2						4				1						3		1		4

				show		20-Feb		5		38		6																										2		1		2																										3														8						3		5		4																23

				no show		20-Feb		7																								2						1				2										2

				show		21-Feb		19		40		3		5		3		4		2		3																		1								1																5		1		6		8		1																																				21

				no show		21-Feb		5						1		1		2				1

				show		24-Feb		16		49				7		3																						4		1				1																				1		3		4												4								6		3				1														22

				no show		24-Feb		8								3																						1		2				2

				show		25-Feb		10		41														4						1		3										1								1																								3				3		10		1										3																20

				no show		25-Feb		14																4						5		2										3

				show		26-Feb		27		47				7						4				6				1						4						2		1		2																				1						3				2				1												5		2																14

				no show		26-Feb		11																				1						3						5		1		1

				show		27-Feb		20		4																		4		4		2						3		5		2																																				1				2										8																11

				no show		27-Feb		15																				2		1		3						5				4

				show		28-Feb		15		56				7		2		2		3																										1																		5		2				5																																						12

				no show		28-Feb		16		ins not in network garza, c				1		2		5		7																																																		1

																																																																																																												252

						total show		169

						total no show		157

				Total 14 Days		578

				Show		169

				Walk-in		252

				No Show		157

		3						show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show

		3						11-Feb		11-Feb		12-Feb		12-Feb		13-Feb		13-Feb		14-Feb		14-Feb		17-Feb		17-Feb		18-Feb		18-Feb		19-Feb		19-Feb		20-Feb		20-Feb		21-Feb		21-Feb		24-Feb		24-Feb		25-Feb		25-Feb		26-Feb		26-Feb		27-Feb		27-Feb		28-Feb		28-Feb

		3				Number of patients		5		9		9		8		9		11		2		5		9		18		11		11		12		19		5		7		19		5		16		8		10		14		27		11		20		15		15		16

						Total checkout (pt+labs)		27		1 walk in left de la garza		35		1 sched error elizarraraz		24				27				39		dr. mendez out am		47		pt left dr. kall		41				38				40				49				41				47				4				56		ins not in network garza, c

						lab/sono		2				6						3		3				4				3				5				6				3

				garza, m		1								2								1		3		5						1								5		1		7								7								7		1

				pareja		2														1		1		1																3		1		3		3														2		2

				mendez		3																				2														4		2																		2		5

				garza, c		4														1		3																		2												4								3		7

				andrade		5		1																				1						1						3		1

				reyna		6		2		1																		2		1		1		3														4		4		6

				venegas		7				2																		4		1

				ayala, a		8						1						2																																		1		1		4		2

				semilla		9		2								1														2																		1		5						4		1

				huynh		10																								2								2										3		2						2		3

				elizarraraz		11								2																		2		2																		4		3

				candanosa		12								1

				gonzales, a		13										3		1						1		2										2		1						4		1										3		5

				walsman		14																				2						3		4		1				1				1		2						2		5		5

				menchaca		15						1				2												1								2		2										1		3		1		1		2		4

				hernandez		a						4																				3		1										1		2						2		1

				austin		b				1														2		1		1		3																														1

				de la garza		c																		1		3		1		1										1

				kallumadanda		d				4				1														1				1		3														1

				garza-tamez		e						1				2		2														1		1				2

				cortes		f						2		2		1		2						1		3								4

		3		garza, m		1						2								7				2								3								5				1								1								5

		1		pareja		2														2				2																1				3																2

		1		mendez		3																														3				6				4

		2		garza, c		4						3								6																				8												3								5		1

		3		andrade		5		1				2								5				4				2				2								1

		2		reyna		6		1				3																6				1																3				2

		1		venegas		7		5																				6

		2		ayala, a		8		3				1				2																																3				1				1

		3		semilla		9		2								2								3				4																4				10

		1		huynh		10		3								2												4								8												1								2

		2		elizarraraz		11		1				2																				2

		3		candanosa		12

		2		gonzales, a		13																		4												3								6

		3		walsman		14																		3								6				5								3								5

		3		menchaca		15						1				5																				4												3				2				8

		A		hernandez		a						1																																1

		A		austin		b				1										2				1				2

		A		de la garza		c		1

		A		kallumadanda		d																						5		1		1

		A		garza-tamez		e																										1

		A		cortes		f												1





Summaries

				wrong times		Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time		Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time		new values*														shows												walk-ins												total seen

		ALL		Time (min)		48		31		76		151		48		37		74		151								show		walk-in		no show						PGY1		PGY2		PGY3		Attendings						PGY1		PGY2		PGY3		Attendings						PGY1		PGY2		PGY3		Attendings

		ALL		STDEV (min)		23		19		37		43		23		20		38		43						11-Feb		5		17		9				11-Feb		0		2		3		0				11-Feb		8		5		3		1				11-Feb		8		7		6		1

		MORN		Time (min)		42		31		77		156		43		36		84		157						12-Feb		9		15		8				12-Feb		0		1		1		7				12-Feb		0		9		5		1				12-Feb		0		10		6		8

		MORN		STDEV (min)		17		21		43		51		17		22		47		51						13-Feb		9		11		11				13-Feb		0		3		3		3				13-Feb		2		2		7		0				13-Feb		2		5		10		3

		AFTRN		Time (min)		53		31		54		145		53		37		63		145						14-Feb		2		22		5				14-Feb		1		1		0		0				14-Feb		2		6		12		2				14-Feb		3		7		12		2

		AFTRN		STDEV (min)		28		17		24		33		28		19		22		33						17-Feb		9		19		18				17-Feb		1		1		3		4				17-Feb		2		4		12		1				17-Feb		3		5		15		5

		ct		Time (min)		70		33		75		192		100		23		86		205						18-Feb		11		29		11				18-Feb		4		2		2		3				18-Feb		10		6		6		7				18-Feb		14		8		8		10

		ct		STDEV (min)		43		29		42		40		56		8		50		2						19-Feb		12		16		19				19-Feb		0		3		4		5				19-Feb		0		3		11		2				19-Feb		0		6		15		7

		ins		Time (min)		48		29		73		151		48		36		77		155						20-Feb		5		23		7				20-Feb		0		2		3		0				20-Feb		11		3		9		0				20-Feb		11		5		12		0

		ins		STDEV (min)		23		21		28		43		18		19		29		38						21-Feb		19		21		5				21-Feb		7		2		9		1				21-Feb		7		8		6		0				21-Feb		14		10		15		1

		ma		Time (min)		48		29		73		152		47		35		77		152						24-Feb		16		22		8				24-Feb		3		4		8		1				24-Feb		7		6		8		1				24-Feb		10		10		16		2

		ma		STDEV (min)		23		21		29		43		20		20		42		44						25-Feb		10		20		14				25-Feb		3		4		2		1				25-Feb		1		6		13		0				25-Feb		4		10		15		1

		mc		Time (min)		48		29		73		152		51		34		65		143						26-Feb		27		14		11				26-Feb		0		15		10		2				26-Feb		0		6		8		0				26-Feb		0		21		18		2

		mc		STDEV (min)		23		21		30		43		23		16		27		35						27-Feb		20		11		15				27-Feb		2		7		11		0				27-Feb		2		1		8		0				27-Feb		4		8		19		0

		pp		Time (min)		48		29		73		151		44		44		65		148						28-Feb		15		12		16				28-Feb		4		3		7		1				28-Feb		2		5		5		0				28-Feb		6		8		12		1

		pp		STDEV (min)		23		21		29		43		25		26		36		55								169		252		157

		e		Time (min)		48		29		73		151		48		36		74		151

		e		STDEV (min)		23		21		28		43		24		20		40		45								Show		No Show

		n		Time (min)		48		29		74		152		47		41		71		152						11-Feb		5		9										scheduled		walk-in		Total

		n		STDEV (min)		23		21		30		44		21		21		29		33						12-Feb		9		8								Patients		326		252		578

		fu		Time (min)		48		29		73		151		50		36		72		150						13-Feb		9		11								%		56%		44%

		fu		STDEV (min)		23		21		29		43		25		21		41		44						14-Feb		2		5

		md		Time (min)		48		29		73		151		45		37		76		152						17-Feb		9		18

		md		STDEV (min)		23		21		28		43		21		20		33		42						18-Feb		11		11

																										19-Feb		12		19								Scheduled		show		no show

														mean												20-Feb		5		7								Patients		169		157		326

								All Day		11-Feb		159		150.6428571429		18.3										21-Feb		19		5								%		52%		48%

		County Indigent		3						12-Feb		140		150.6428571429												24-Feb		16		8

		Insurance		22						13-Feb		159		150.6428571429												25-Feb		10		14

		Medicaid		62						14-Feb		132		150.6428571429												26-Feb		27		11

		Medicare		28						17-Feb		155		150.6428571429												27-Feb		20		15

		Private Pay		16						18-Feb		158		150.6428571429												28-Feb		15		16

		total		131						19-Feb		183		150.6428571429														169		157		326

										20-Feb		176		150.6428571429

										21-Feb		133		150.6428571429

										24-Feb		155		150.6428571429

										25-Feb		159		150.6428571429

										26-Feb		153		150.6428571429

										27-Feb		131		150.6428571429

										28-Feb		116		150.6428571429

								Morning		11-Feb		182		156.2857142857		25.2

										12-Feb		144		156.2857142857

										13-Feb		167		156.2857142857

										14-Feb		136		156.2857142857

										17-Feb		160		156.2857142857

										18-Feb		187		156.2857142857

										19-Feb		204		156.2857142857

										20-Feb		181		156.2857142857

										21-Feb		125		156.2857142857

										24-Feb		140		156.2857142857

										25-Feb		152		156.2857142857

										26-Feb		154		156.2857142857

										27-Feb		138		156.2857142857

										28-Feb		118		156.2857142857

								Afternoon		11-Feb		136		145		18.4

										12-Feb		136		145

										13-Feb		151		145

										14-Feb		127		145

										17-Feb		150		145

										18-Feb		128		145

										19-Feb		162		145

										20-Feb		172		145

										21-Feb		140		145

										24-Feb		171		145

										25-Feb		166		145

										26-Feb		152		145

										27-Feb		124		145

										28-Feb		115		145

						sign in to admission		Stage 1		11-Feb		52		47.3571428571		11.4

										12-Feb		44		47.3571428571

										13-Feb		41		47.3571428571

										14-Feb		47		47.3571428571

										17-Feb		66		47.3571428571

										18-Feb		36		47.3571428571

										19-Feb		49		47.3571428571

										20-Feb		69		47.3571428571

										21-Feb		45		47.3571428571

										24-Feb		63		47.3571428571

										25-Feb		37		47.3571428571

										26-Feb		43		47.3571428571

										27-Feb		36		47.3571428571

										28-Feb		35		47.3571428571

						admission to nurse		Stage 2		11-Feb		28		28.7857142857		5.5

										12-Feb		26		28.7857142857

										13-Feb		26		28.7857142857

										14-Feb		23		28.7857142857

										17-Feb		26		28.7857142857

										18-Feb		38		28.7857142857

										19-Feb		36		28.7857142857

										20-Feb		22		28.7857142857

										21-Feb		25		28.7857142857

										24-Feb		25		28.7857142857

										25-Feb		35		28.7857142857

										26-Feb		38		28.7857142857

										27-Feb		28		28.7857142857

										28-Feb		27		28.7857142857

						nurse to checkout		Stage 3		11-Feb		76		65.9285714286		12.3

										12-Feb		63		65.9285714286

										13-Feb		80		65.9285714286

										14-Feb		53		65.9285714286

										17-Feb		57		65.9285714286

										18-Feb		74		65.9285714286

										19-Feb		90		65.9285714286

										20-Feb		67		65.9285714286

										21-Feb		52		65.9285714286

										24-Feb		58		65.9285714286

										25-Feb		81		65.9285714286

										26-Feb		60		65.9285714286

										27-Feb		61		65.9285714286

										28-Feb		51		65.9285714286

				MORNING										AFTERNOON										Countyt Indigent										Insurance										Medicare										Medicare										Private Pay										Established								New												FU										MD

				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time

				50		24		75		143				57		22		32		111				40		32		137		208				57		22		32		111				50		24		75		143				30		36		124		187				70		74		163		304				30		36		124		187				50		24		75		143				50		24		75		143				30		36		124		187

				30		36		124		187				70		30		50		148				109		20		85		204				49		22		63		134				35		51		80		157				62		24		154		238				68		1		48		110				35		51		80		157				57		22		32		111				35		51		80		157				64		16		109		188

				35		51		80		157				61		26		65		152				151		16		37		204				37		14		32		83				64		16		109		188				46		57		32		135				9		60		122		188				62		24		154		238				53		27		80		143				62		24		154		238				57		22		32		111

				62		24		154		238				46		57		32		135				100		22.6666666667		86.3333333333		205.3333333333				53		27		80		143				70		30		50		148				50		11		57		118				102		24		21		142				64		16		109		188				53		44		64		146				70		30		50		148				61		26		65		152

				64		16		109		188				49		22		63		134				56.0446250768		8.3266639979		50.013331556		2.3094010768				49		41		47		136				61		26		65		152				49		38		47		134				37		25		74		133				70		30		50		148				43		28		44		113				46		57		32		135				49		22		63		134

				50		11		57		118				51		31		46		121				100		23		86		205				43		28		44		113				31		38		142		194				62		50		66		176				39		52		61		152				61		26		65		152				102		24		21		142				31		38		142		194				50		11		57		118

				37		14		32		83				49		41		47		136				56		8		50		2				61		29		60		146				25		66		95		183				15		43		72		127				46		36		62		132				46		57		32		135				23		90		86		195				25		66		95		183				37		14		32		83

				31		38		142		194				57		29		70		143														59		47		133		236				51		31		46		121				39		13		87		138				42		37		77		154				49		22		63		134				37		25		74		133				51		31		46		121				53		27		80		143

				53		27		80		143				49		38		47		134														23		90		86		195				57		29		70		143				22		31		88		135				44		27		35		89				50		11		57		118				60		26		111		194				49		41		47		136				45		25		76		146

				25		66		95		183				45		25		76		146														82		30		112		220				45		25		76		146				46		57		59		155				34		19		55		101				37		14		32		83				40		32		137		208				57		29		70		143				13		40		96		135

				45		7		65		116				53		44		64		146														60		26		111		194				45		7		65		116				49		25		42		105				15		64		74		139				31		38		142		194				56		32		43		130				49		38		47		134				31		40		206		229

				13		40		96		135				53		46		52		142														56		32		43		130				31		40		206		229				111		11		57		174				37		29		48		112				25		66		95		183				42		37		77		154				45		7		65		116				53		44		64		146

				31		40		206		229				30		31		106		165														95		21		70		142				85		15		87		183				48		19		59		124				25		23		75		122				51		31		46		121				30		40		52		112				62		50		66		176				53		46		52		142

				62		50		66		176				15		43		72		127														16		37		90		143				53		44		64		146				46		83		76		169				29		86		37		149				49		41		47		136				16		37		90		143				85		15		87		183				32		56		96		175

				85		15		87		183				32		56		96		175														43		48		109		197				53		46		52		142				72		49		83		204				85		95		65		233				57		29		70		143				15		64		74		139				30		31		106		165				39		13		87		138

				39		13		87		138				43		28		44		113														31		22		74		123				30		31		106		165				57		47		85		165				28		58		21		106				49		38		47		134				85		95		65		233				15		43		72		127				46		57		59		155

				22		31		88		135				46		57		59		155														33		53		80		165				47		69		64		162				33		26		55		110				44.375		44.375		64.875		147.875				45		25		76		146				42		60		55		125				22		31		88		135				49		10		71		118

				47		69		64		162				49		25		42		105														46		72		54		172				53		17		24		92				68		34		43		140				25.0782109941		26.4345102722		36.0719189028		54.5782313137				45		7		65		116				46		72		54		172				47		69		64		162				61		29		60		146

				70		27		64		156				49		10		71		118														48		26		126		190				49		10		71		118				109		32		70		173				44		44		65		148				13		40		96		135				48		26		126		190				70		27		64		156				70		74		163		304

				53		17		24		92				61		29		60		146														41		57		67		165				57		35		22		112				71		40		22		131				25		26		36		55				31		40		206		229				22		33		80		132				53		17		24		92				56		49		73		160

				57		35		22		112				56		49		73		160														50		23		92		161				48		1		41		90				30		40		52		112														62		50		66		176				66		37		38		137				43		28		44		113				102		24		21		142

				70		74		163		304				102		24		21		142														24		19		80		121				56		49		73		160				66		30		55		137														85		15		87		183				49		30		73		150				49		25		42		105				76		43		46		156

				48		1		41		90				111		11		57		174														48		35.7272727273		76.5909090909		155.4545454545				76		43		46		156				25		20		32		75														53		46		52		142				47.0454545455		41.1363636364		70.5		152.0454545455				57		35		22		112				23		90		86		195
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Graphs

																				10 patients/day for 14 days

																				Date Range: 2/11-2/28																																				10 patients/day for 14 days

																				n= 140 patients																																				Date Range: 2/11-2/28

																				mean= 151 min																																				n= 140 patients

																				std dev= 18 min																																				mean= 47min

																																																								std dev= 11 min

																				5 patients/day for 14 days																																				10 patients/day for 14 days

																				Date Range: 2/11-2/28																																				Date Range: 2/11-2/28

																				n= 70 patients																																				n= 140 patients

																				mean= 156 min																																				mean= 29min

																				std dev= 25 min																																				std dev= 6 min

																				5 patients/day for 14 days																																				10 patients/day for 14 days

																				Date Range: 2/11-2/28																																				Date Range: 2/11-2/28

																				n= 70 patients																																				n= 140 patients

																				mean= 145 min																																				mean= 66 min

																				std dev= 18 min																																				std dev= 12 min
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		No Show



Total Patients Seen in 14 Days (2/11-2/28)
n= 578 patients
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		41682		150.6428571429

		41683		150.6428571429

		41684		150.6428571429

		41687		150.6428571429

		41688		150.6428571429

		41689		150.6428571429

		41690		150.6428571429

		41691		150.6428571429

		41694		150.6428571429

		41695		150.6428571429

		41696		150.6428571429

		41697		150.6428571429

		41698		150.6428571429



Time (min)

Total Throughput Time by Day
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Time (min)

Total Throughput Time by Day-Morning
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Time (min)

Total Throughput Time by Day-Afternoon
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Sign-in to Admission Throughput Time by Day
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49
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45
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Time (min)

Nurse to Checkout Throughput Time by Day
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53
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57

65.9285714286

74

65.9285714286

90

65.9285714286

67

65.9285714286

52

65.9285714286

58

65.9285714286

81

65.9285714286

60

65.9285714286

61

65.9285714286

51

65.9285714286



		41681		41681

		41682		41682

		41683		41683

		41684		41684

		41687		41687

		41688		41688

		41689		41689

		41690		41690

		41691		41691

		41694		41694

		41695		41695

		41696		41696

		41697		41697

		41698		41698



Time (min)

Admission to Nurse Throughput Time by Day

28

28.7857142857

26
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26
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23
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26

28.7857142857

38

28.7857142857

36

28.7857142857

22

28.7857142857

25

28.7857142857

25

28.7857142857

35

28.7857142857

38

28.7857142857

28
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27
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		Sign-in to Admission		43		53		23		23		17		17		28		28

		Admission to Nurse		36		37		20		20		22		22		19		19

		Nurse to Check-out		84		63		38		38		47		47		22		22

		Total Time		157		145		43		43		51		51		33		33



All Day

Morning

Afternoon

Time (min)

Throughput Time by Time of Day

48

37

74

151



		Sign-in to Admission		Sign-in to Admission		Sign-in to Admission		Sign-in to Admission		Sign-in to Admission		56		56		18		18		20		20		23		23		25		25

		Admission to Nurse		Admission to Nurse		Admission to Nurse		Admission to Nurse		Admission to Nurse		8		8		19		19		20		20		16		16		26		26

		Nurse to Check-out		Nurse to Check-out		Nurse to Check-out		Nurse to Check-out		Nurse to Check-out		50		50		29		29		42		42		27		27		36		36

		Total Time		Total Time		Total Time		Total Time		Total Time		2		2		38		38		44		44		35		35		55		55



County Indigent

Insurance

Medicaid

Medicare

Private PAY

Time (min)

Throughput Time by Payment Type

100

48

47

51

44

23

36

35

34

44

86

77

77

65

65

205

155

152

143

148



		Sign-in to Admission		47		50		45		24		24		21		21		25		25		21		21

		Admission to Nurse		41		36		37		20		20		21		21		21		21		20		20

		Nurse to Check-out		71		72		76		40		40		29		29		41		41		33		33

		Total Time		152		150		152		45		45		33		33		44		44		42		42



Established

New

Follow-Up

MD Visit

Time (min)

Throughput Time by Type of Patient/Visit

48

36

74

151
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		41698		41698		41698



show

walk-in

no show

Number of Patients

Total Number of Patients by Status

5

17

9

9

15

8

9

11

11

2

22

5

9

19

18

11

29

11

12

16

19

5

23

7

19

21

5

16

22

8
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20

14

27
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11

20
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12

16
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		41698		41698		41698



show

walk-in

no show

Total Percentage of Patients by Status
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9
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5
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		41683		41683		41683		41683

		41684		41684		41684		41684

		41687		41687		41687		41687

		41688		41688		41688		41688

		41689		41689		41689		41689

		41690		41690		41690		41690

		41691		41691		41691		41691

		41694		41694		41694		41694

		41695		41695		41695		41695

		41696		41696		41696		41696

		41697		41697		41697		41697

		41698		41698		41698		41698

				8



PGY1

PGY2

PGY3

Attendings

Number of Patients

Total Number of Patients Seen  by Physician Classification
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PGY1
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PGY3

Attendings

Total Percentage of Patients Seen by Physician Classification
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Sign-in to Admission

Sample Number

Time (h:mm)

Sample Throughput Time from Sign-in to Admission
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Admission to Nurse

Sample Number

Time (h:mm)

Sample Throughput Time from Admission to Nurse
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NCO

Sample Number

Time (h:mm)

Sample Throughput Time from Nurse to Check-Out
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Sample Number

Time (h:mm)

Sample Throughput Total Time



		Show		Show		Show		Show		Show		Show		Show		Show		Show		Show		Show		Show		Show		Show

		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show



169

157

11-Feb

12-Feb

13-Feb

14-Feb

17-Feb

18-Feb

19-Feb

20-Feb

21-Feb

24-Feb

25-Feb

26-Feb

27-Feb

28-Feb

Total Scheduled Patients in 14 Days (2/11-2/28)
n= 326 patients
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Patients Seen by Physician Classification
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		scheduled		scheduled

		walk-in		walk-in



Total Patients in 14 days  (2/11 - 2/28)
n = 578 patients

326

0.5640138408

252

0.4359861592



		show		show

		no show		no show



Patients

%

Total Scheduled Patients 2/11/- 2/28

169

0.518404908

157

0.481595092





Baseline Performance
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Process Data
Target USL

Process Capability Report for Baseline Throughput Time

Time (min)



Baseline Performance
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Baseline Performance

Mean Std. Dev.
 Y Clinic Sign-in to Check-out 151.1 43.4
y1 Sign-in to Admission/Check-in 48 23.3
y2 Admission/Check-in to Nurse receives patient 29.4 20.5
y3 Nurse receives patient to Check-out 73.7 38.1

Baseline
TAT (min)

 MFMRP Clinic Throughput

19

Target: 60 min
USL: 90 min
n = 140



Baseline Performance BASELINE

Data Collection Period
2/11/14- 2/28/14
n = 140

Mood's Median Levene's

Y = Patient Throughput Time
P-Value

Statistically 
Significant 
Difference

P-Value
Statistically 
Significant 
Difference

Ho: There is no difference in throughput time by day of 
week 0.301 NO 0.239 NO

Ho: There is no difference in throughput time by time of 
day (morning/ afternoon) 0.310 NO 0.009 YES

Ho: There is no difference in throughput time by patient 
status (established/new) 0.353 NO 0.114 NO

Ho: There is no difference in throughput time by 
insurance class (Medicaid, Medicare, Hidalgo County 

Indigent, Commercial Insurance, & Private Pay)
0.259 NO 0.264 NO

Ho: There is no difference in throughput time by visit type 
(scheduled/ walk-in) 0.314 NO 0.922 NO

Ho: There is no difference in throughput time by visit type 
(initial/follow-up) 1.000 NO 0.691 NO

20



Time of Day
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6560555045403530

P-Value 0.023

P-Value 0.009

Multiple Comparisons

Levene’s Test

M
or

n/
Af

tr
Test for Equal Variances: Y:  Baseline Total Throughput Time vs Morn/Aftr

Multiple comparison intervals for the standard deviation, α = 0.05

If intervals do not overlap, the corresponding stdevs are significantly different.



Time of Day

n = 140 n  = 70 n = 70


Chart1

		ALL		ALL		ALL		ALL

		MORN		MORN		MORN		MORN

		AFTRN		AFTRN		AFTRN		AFTRN



Sign-in to Admission

Admission to Nurse

Nurse to Check-out

Total Time

48

37

74

151

43

36

84

157

53

37

63

145



time

		COUNT		DATE		NAME		MR#		MD		SCHEDULED /WALK IN		PT TYPE (EST/NEW)		VISIT (FU/LAB/MD VISIT)		PAYMENT (pp/mc (medicare)/ma (medicaid)/ins)/hidalgo indigent (ct)		APPT TIME		SIGN-IN		Admission		SEEN BY NURSE		VITALS BY NURSE		FIRST CONTACT WITH NURSE		CHECK-OUT				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time								MR#		MEDREC #1		MEDREC #2		MEDREC #3		MEDREC #4		MEDREC #5		MEDREC #6		MEDREC #7		MEDREC #8		MEDREC #9		MEDREC #10		MEDREC #11

		1		11-Feb		Murrillo		83356		ayala		w		n		fu		ma		na		8:44		9:34		9:58		9:52		9:52		11:07		m		50		24		75		143								83356		0		0		0		0		1		1		1		1		0		1		1

		2		11-Feb		Guevara		16752		huynh		w		e		MD		mc		na		8:45		9:15		9:51		9:48		9:48		11:52		m		30		36		124		187								16752		0		0		1		0		0		1		1		0		0		0		0

		3		11-Feb		Herrera		73535		semilla		w		e		fu		ma		na		9:30		10:05		10:56		10:47		10:47		12:07		m		35		51		80		157								73535		0		0		0		0		0		1		1		1		0		1		0

		4		11-Feb		Lopez		65466		de la garza		s		e		fu		mc		10:00		10:00		11:02		11:26		11:24		11:24		13:58		m		62		24		154		238								65466		0		0		1		0		0		1		1		0		0		0		0

		5		11-Feb		Flores		71642		ayala		w		e		md		ma		na		9:00		10:04		10:20		10:19		10:19		12:08		m		64		16		109		188								71642		0		0						1

		6		11-Feb		Juarez		83442		andrade		s		n		MD		ins		13:30		13:30		14:27		14:49		14:53		14:49		15:21		a		57		22		32		111								83442

		7		11-Feb		Arenas		75405		reyna		s		e		fu		ma		13:45		13:45		14:55		15:25		15:23		15:23		16:13		a		70		30		50		148								75405

		8		11-Feb		Molina		74084		venegas		w		e		MD		ma		na		12:30		13:31		13:57		14:01		13:57		15:02		a		61		26		65		152								74084

		9		11-Feb		Dietrich		71647		austin		s		e		fu		mc		14:15		13:30		14:16		15:13				15:13		15:45		a		46		57		32		135								71647

		10		11-Feb		Pena		834458		semilla		w		e		MD		ins		na		14:56		15:45		16:07		16:07		16:07		17:10		a		49		22		63		134		9:36		19:12		9:36		834458

		11		12-Feb		Ramos		78303		garza, c		w		e		MD		mc		na		8:00		8:50		9:01		9:18		9:01		9:58		m		50		11		57		118								78303

		12		12-Feb		Sennett		70103		elizarraraz		w		e		MD		ins		na		8:00		8:37		8:51		9:40		8:51		9:23		m		37		14		32		83								70103

		13		12-Feb		cortez		78961		hernandez		w		e		fu		ma		na		8:30		9:01		9:39		9:22		9:22		11:44		m		31		38		142		194								78961

		14		12-Feb		barriga		83491		reyna		w		n		MD		ins		na		8:25		9:18		9:45		9:28		9:28		10:48		m		53		27		80		143								83491

		15		12-Feb		boaz		80391		hernandez		s		e		fu		ma		10:45		10:25		10:50		11:56		11:53		11:53		13:28		m		25		66		95		183								80391

		16		12-Feb		higdon		82248		ayala		s		e		fu		ma		14:00		13:00		13:51		14:22		14:15		14:15		15:01		a		51		31		46		121								82248

		17		12-Feb		arrellano, f		13259		garza, m		s		e		fu		ins		13:50		13:05		13:54		14:35		14:34		14:34		15:21		a		49		41		47		136								13259

		18		12-Feb		sanchez, j		70436		andrade		w		e		fu		ma		na		13:15		14:12		14:41		14:28		14:28		15:38		a		57		29		70		143								70436

		19		12-Feb		arrellano, c		73546		garza, m		s		e		fu		mc		13:30		13:05		13:54		14:32		14:41		14:32		15:19		a		49		38		47		134								73546

		20		12-Feb		herrera		83604		menchaca		s		e		MD		ma		13:30		13:10		13:55		14:20		15:41		14:20		15:36		a		45		25		76		146		16:48		0:00		4:48		83604

		21		13-Feb		hokens		44169		hernandez		s		e		fu		ma		9:00		9:05		9:50		9:57		9:56		9:56		11:01		m		45		7		65		116								44169

		22		13-Feb		navarro		69246		menchaca		w		e		MD		mc/ma		na		8:50		9:03		9:43		9:29		9:29		11:05		m		13		40		96		135								69246

		23		13-Feb		gonzalez		67748		gonzalez, a		s		e		MD		ma		9:30		9:00		9:31		10:11		9:23		9:23		12:49		m		31		40		206		229								67748

		24		13-Feb		pimentel		70855		menchaca		s		e		fu		mc		9:15		9:25		10:27		11:17		11:15		11:15		12:21		m		62		50		66		176								70855

		25		13-Feb		palma		77002		huynh		w		e		fu		ma		na		9:41		11:06		11:21		11:17		11:17		12:44		m		85		15		87		183								77002

		26		13-Feb		lara		83706		gonzalez, a		s		n		MD		ma		11:25		10:35		11:28		12:12		11:57		11:57		13:01		a		53		44		64		146								83706

		27		13-Feb		garza		71986		semilla		s		e		MD		ma		13:15		12:36		13:29		14:15		14:06		14:06		14:58		a		53		46		52		142								71986

		28		13-Feb		guerra		67557		huynh		w		e		fu		ma		na		13:00		13:30		14:01		13:59		13:59		15:45		a		30		31		106		165								67557

		29		13-Feb		martinez		15346		cortes		s		e		fu		mc		14:15		13:25		13:40		14:23		14:20		14:20		15:32		a		15		43		72		127								15346

		30		13-Feb		perrett		70000		menchaca		w		e		MD		md		na		12:15		12:47		13:43		13:34		13:34		15:10		a		32		56		96		175		21:36		4:48		0:00		70000

		31		14-Feb		cantu		70332		garza, c		w		e		MD		mc		na		8:00		8:39		8:52		8:51		8:51		10:18		m		39		13		87		138								70332

		32		14-Feb		reynolds		79412		pareja		s		e		fu		mc		9:00		8:24		8:46		9:17		9:11		9:11		10:39		m		22		31		88		135								79412

		33		14-Feb		amaro		83825		garza, c		s		e		fu		ma		9:00		8:10		8:57		10:06		9:48		9:48		10:52		m		47		69		64		162								83825

		34		14-Feb		quintero		83833		austin		w		e		fu		n/a		na		8:00		9:10		9:37		9:32		9:32		10:36		m		70		27		64		156								83833

		35		14-Feb		moreno		82283		garza, m		w		e		fu		ma		na		9:15		10:08		10:25		10:23		10:23		10:47		m		53		17		24		92								82283

		36		14-Feb		cruz		83959		garza, c		w		n		fu		ins		na		12:50		13:33		14:01		13:59		13:59		14:43		a		43		28		44		113								83959

		37		14-Feb		chavez		69206		garza, c		w		e		MD		mc		na		12:45		13:31		14:28		14:21		14:21		15:20		a		46		57		59		155								69206

		38		14-Feb		arredondo		67729		garza, m		w		e		fu		mc		na		12:47		13:36		14:01		13:50		13:50		14:32		a		49		25		42		105								67729

		39		14-Feb		cazares		82412		andrade		w		e		MD		ma		na		13:13		14:02		14:12		14:00		14:00		15:11		a		49		10		71		118								82412

		40		14-Feb		zarate		83931		andrade		w		e		MD		ins		na		13:10		14:11		14:40		14:36		14:36		15:36		a		61		29		60		146		21:36		14:24		7:12		83931

		41		17-Feb		castorena		83137		garza, m		s		e		fu		ma		9:00		9:30		10:27		11:02		11:00		11:00		11:22		m		57		35		22		112								83137

		42		17-Feb		benavides		84166		gonzales, a		w		e		MD		pp		na		8:30		9:40		10:54		10:51		10:51		13:34		m		70		74		163		304								84166

		43		17-Feb		lopez		71702		pareja		s		e		fu		ma		9:00		8:20		9:08		9:09		10:12		9:09		9:50		m		48		1		41		90								71702

		44		17-Feb		salinas		42199		semilla		w		e		fu		pp		na		8:00		9:08		9:09		9:02		9:02		9:50		m		68		1		48		110								42199

		45		17-Feb		hernandez		83162		hernandez				e		FU		pp		na		10:32		10:41		11:41		11:38		11:38		13:40		m		9		60		122		188								83162

		46		17-Feb		becerra de jimenez		84311		gonzales, a		w		e		MD		ma		na		12:26		13:22		14:11		13:53		13:53		15:06		a		56		49		73		160								84311

		47		17-Feb		medina		84381		andrade		w		n		MD		pp		na		12:35		14:17		14:41		14:36		14:36		14:57		a		102		24		21		142								84381

		48		17-Feb		torres		73534		de la garza		s		e		FU		mc		13:30		13:00		14:51		15:02		14:57		14:57		15:54		a		111		11		57		174								73534

		49		17-Feb		de la garza		82314		garza, m				e		MD		ma		na		14:00		15:16		15:59		15:50		15:50		16:36		a		76		43		46		156								82314

		50		17-Feb		martinez de h.		71172		garza, m		s		e		FU		ma		13:30		13:45		14:56		15:18		15:16		15:16		15:47		a		71		22		31		122		19:12		0:00		9:36		71172

		51		18-Feb		snyder		83479		venegas		s		e		FU		mc		8:00		8:02		8:50		9:09		9:07		9:07		10:06		m		48		19		59		124								83479

		52		18-Feb		cuellar		84490		vargas		w		e		FU		ma		na		8:07		8:58		9:16		9:13		9:13		11:17		m		51		18		124		190								84490

		53		18-Feb		reyna		71430		kallumadanda		w		e		FU		ins		na		8:50		9:49		10:36		10:33		10:33		12:46		m		59		47		133		236								71430

		54		18-Feb		gomez		69111		venegas		s		e		fu		ma		9:30		9:36		10:27		12:06				12:06		12:49		m		51		99		43		193								69111

		55		18-Feb		gaona		14729		austin		s		n		MD		ins		13:30		11:50		12:13		13:43		13:39		13:39		15:05		m		23		90		86		195								14729

		56		18-Feb		luna		46912		andrade		w		e		MD		mc/ins		na		13:00		13:15		14:36		13:50		13:50		14:50		a		15		81		60		110								46912

		57		18-Feb		alanis		79089		menchaca				e		MD		ma		na		13:35		14:24		15:02		14:55		14:55		16:28		a		49		38		93		173								79089

		58		18-Feb		oviedo		80068		venegas		w		e		MD		ma		na		13:50		14:39		15:10		15:07		15:07		16:58		a		49		31		111		188								80068

		59		18-Feb		gurski		71530		semilla		w		e		fu		ma		na		15:45		15:55		16:12		16:02		16:02		17:07		a		10		17		65		82								71530

		60		18-Feb		garcia		67965		semilla				e		MD		ma		na		16:25		16:35		17:01		16:56		16:56		17:54		a		10		26		58		89		12:00		14:24		4:48		67965

		61		19-Feb		aljewari		84534		reyna		s		n		MD		pp		8:00		8:05		8:42		9:07		9:04		9:04		10:18		m		37		25		74		133								84534

		62		19-Feb		gonzalez		67748		hernandez		s		e		FU		ma		9:15		8:30		9:23		9:43		9:42		9:42		14:18		m		53		20		276		348								67748

		63		19-Feb		ortiz		71318		hernandez		s		e		FU		mc		8:45		9:00		9:46		11:09		10:33		10:33		11:49		m		46		83		76		169								71318

		64		19-Feb		vazquez		84952		walsman		s		e		MD		ins		10:00		9:15		10:37		11:07		11:03		11:03		12:55		m		82		30		112		220								84952

		65		19-Feb		aleman		43680		walsman		w		e		FU		pp		na		10:00		10:39		11:31		11:32		11:31		12:32		m		39		52		61		152								43680

		66		19-Feb		garza		85020		menchaca				n		fu		ins		na		12:10		13:10		13:36		13:33		13:33		15:24		a		60		26		111		194								85020

		67		19-Feb		bermudez		72026		walsman		w		e		MD		mc		na		12:58		14:10		14:59		14:59		14:59		16:22		a		72		49		83		204								72026

		68		19-Feb		rodriguez		75408		kallumadanda		s		e		MD		ma		15:00		14:28		14:49		15:34				15:34		16:30		a		21		45		56		122								75408

		69		19-Feb		godwin		82348		walsman		s		e		fu		ma		14:30		14:30		14:57		15:58		15:55		15:55		16:39		a		27		61		44		129								82348

		70		19-Feb		ramirez		74027		menchaca				e		MD		mc		na		14:25		15:22		16:09		15:45		15:45		17:10		a		57		47		85		165		9:36		19:12		19:12		74027

		71		20-Feb		doria		83435		mendez		w		e		FU		ma		na		8:00		9:06		9:14		9:00		9:00		10:24		m		66		8		84		144								83435

		72		20-Feb		gonzalez		84970		menchaca		s		n		fu		ct		9:00		8:56		9:36		10:08		10:07		10:07		12:24		m		40		32		137		208								84970

		73		20-Feb		zavala		85188		menchaca		w		e		FU		mc/ma		na		9:30		10:13		11:39		10:13		10:13		13:48		m		43		86		215		258								85188

		74		20-Feb		coleman		83642		gonzales, a		w		e		FU		ma		na		9:45		10:29		11:50				11:50		12:32		m		44		81		42		167								83642

		75		20-Feb		calderon		84204		garza-tamez		s		n		MD		ins		10:00		10:20		11:16		11:48		11:47		11:47		12:30		m		56		32		43		130								84204

		76		20-Feb		meza		73116		menchaca		w		e		MD		ma		na		12:00		12:49		13:53		13:52		13:52		14:59		a		49		64		67		179								73116

		77		20-Feb		jimenez		85312		huynh		w		e		fu		ct		na		12:40		14:29		14:49		14:39		14:39		16:04		a		109		20		85		204								85312

		78		20-Feb		jimenez		85310		menchaca				e		fu		ct				12:41		15:12		15:28		15:34		15:28		16:05		a		151		16		37		204								85310

		79		20-Feb		mata		83674		huynh				e		FU		ins				13:15		14:50		15:11		14:27		14:27		15:37		a		95		21		70		142								83674

		80		20-Feb		martinez		65460		walsman		w		e		fu		pp		na		13:45		14:31		15:07		14:55		14:55		15:57		a		46		36		62		132		21:36		14:24		4:48		65460

		81		21-Feb		vidaurri		79955		garza, c		w		e		md		ma		na		8:04		8:33		8:47		8:42		8:42		9:47		m		29		14		65		103								79955

		82		21-Feb		villanueva		71789		mendez		w		e		fu		ma		na		8:35		8:59		9:31		9:24		9:24		10:39		m		24		32		75		124								71789

		83		21-Feb		schwarz		337		garza, m		s		e		fu		ma		9:30		9:23		10:52		11:25		11:45		11:25		12:19		m		89		33		54		176								337

		84		21-Feb		caballero		85391		garza, c		w		e		fu		mc		na		9:50		10:23		10:49		10:45		10:45		11:40		m		33		26		55		110								85391

		85		21-Feb		garza		71032		garza, m		s		e		fu		ma		10:30		10:50		11:16		12:14		12:19		12:14		12:46		m		26		58		32		116								71032

		86		21-Feb		hernandez		85461		mendez		w		n		md		pp		na		12:37		13:19		13:56		13:54		13:54		15:11		a		42		37		77		154								85461

		87		21-Feb		hernandez		85477		mendez		w		e		fu		ma		na		13:30		14:19		15:44		14:33		14:33		16:11		a		49		85		98		161								85477

		88		21-Feb		garcia		66035		de la garza		s		e		fu		mc		14:00		14:05		15:13		15:47		15:42		15:42		16:25		a		68		34		43		140								66035

		89		21-Feb		jimenez		85501		garza, c		w		e		md		ma		na		14:20		15:29		15:52		15:51		15:51		16:30		a		69		23		39		130								85501

		90		21-Feb		guerra		37454		andrade		w		e		md		ma		na		15:38		16:02		16:14		16:12		16:12		17:34		a		24		12		82		116		7:12		9:36		0:00		37454

		91		24-Feb		cantu		85627		pareja		s		e		fu		mc/ma		8:30		8:45		9:30		10:17		10:09		10:09		11:53		m		45		47		104		188								85627

		92		24-Feb		benavides		84166		gonzalez, a		s		e		fu		pp		9:00		8:50		9:34		10:01		9:44		9:44		10:19		m		44		27		35		89								84166

		93		24-Feb		gonzalez		74692		mendez		w		e		fu		ma		na		8:30		9:12		9:32				9:32		10:27		m		42		20		55		117								74692

		94		24-Feb		hernandez		9903		gonzalez, a				e		md		pp				8:20		8:54		9:13		9:06		9:06		10:01		m		34		19		55		101								9903

		95		24-Feb		chavez		84607		pareja		s		e		fu		ma		9:30		9:10		9:28		10:24		10:22		10:22		12:37		m		18		56		135		207								84607

		96		24-Feb		cortez		85728		andrade		s		e		fu		ma		13:30		13:05		14:17		14:56		15:01		14:56		16:29		a		72		39		93		204								85728

		97		24-Feb		esau		73394		garza, m		s		e		fu		mc		13:45		12:45		14:34		15:06		14:28		14:28		15:38		a		109		32		70		173								73394

		98		24-Feb		salinas		71956		walsman		s		e		fu		ma		14:45		13:40		15:28		16:06				16:06		16:52		a		108		38		46		192								71956

		99		24-Feb		villela		85439		garza, m		s		e		fu		mc		15:00		13:00		14:11		14:51		14:49		14:49		15:11		a		71		40		22		131								85439

		100		24-Feb		arredondo		67729		garza, m		s		e		fu		ma		14:30		14:00		15:36		15:51		15:49		15:49		16:36		a		96		15		47		156		21:36		7:12		4:48		67729

		101		25-Feb		cabello		77455; 80410		venegas				e		fu		ma				8:30		9:19		9:47		9:33		9:33		10:54		m		49		28		81		144								77455; 80410

		102		25-Feb		kepler		84818		reyna		s		n		fu		mc		8:45		8:10		8:40		9:20		9:10		9:10		10:02		m		30		40		52		112								84818

		103		25-Feb		jimenez		83374		venegas				e		fu		ma				8:50		9:35		10:12		10:10		10:10		12:19		m		45		37		129		209								83374

		104		25-Feb		arredondo		73181		huynh		s		e		md		ma		10:00		10:11		10:46		11:21		11:20		11:20		12:46		m		35		35		86		155								73181

		105		25-Feb		de la mora		85875		venegas				n		md		ins				10:26		10:42		11:19				11:19		12:49		m		16		37		90		143								85875

		106		25-Feb		lopez		85918		menchaca		w		e		md		ma		na		12:30		13:50		14:53		15:00		14:53		16:17		a		80		63		84		227								85918

		107		25-Feb		guevara		85857		reyna		w		n		fu		pp		na		12:55		13:10		14:14		14:00		14:00		15:14		a		15		64		74		139								85857

		108		25-Feb		munoz		84809		menchaca		s		e		fu		pp		13:30		13:22		13:59		14:28		14:26		14:26		15:14		a		37		29		48		112								84809

		109		25-Feb		echeverria		85937		semilla		w		e		md		ins		na		14:00		14:43		15:31		15:28		15:28		17:17		a		43		48		109		197								85937

		110		25-Feb		zamora		74014		semilla		w		e		md		ma		na		15:05		15:31		15:48		15:52		15:48		17:40		a		26		17		112		155		14:24		19:12		12:00		74014

		111		26-Feb		van der veer		86004		elizarraraz		s		e		fu		ins		8:00		8:00		8:31		8:53		8:49		8:49		10:03		m		31		22		74		123								86004

		112		26-Feb		aljewari		84534		reyna		s		e		fu		pp		9:00		8:56		9:21		9:44		9:43		9:43		10:58		m		25		23		75		122								84534

		113		26-Feb		salinas		84920		reyna		s		e		fu		ins		10:30		9:50		10:23		11:16		11:15		11:15		12:35		m		33		53		80		165								84920

		114		26-Feb		boaz		80391		hernandez		s		e		fu		ma		10:00		9:55		10:35		10:59		10:55		10:55		13:27		m		40		24		152		212								80391

		115		26-Feb		benavidez		75738		garza, c		w		e		fu		pp		na		10:30		10:59		12:25		12:22		12:22		12:59		m		29		86		37		149								75738

		116		26-Feb		martinez		86146		hernandez		not in appt list		n		md		pp		*		12:00		13:25		15:00		14:48		14:48		15:53		a		85		95		65		233								86146

		117		26-Feb		johnson		72063		garza, m		w		e		fu		mc		na		13:30		14:36		15:06		14:52		14:52		15:47		a		66		30		55		137								72063

		118		26-Feb		fuentes		86182		ayala		w		n		fu		ma		na		13:54		14:36		15:36		15:04		15:04		15:59		a		42		60		55		125								86182

		119		26-Feb		palomares		77464		menchaca		w		e		md		ma		na		14:45		15:27		15:53		15:22		15:22		16:19		a		42		26		57		94								77464

		120		26-Feb		mejia		86236		garza, m		w		n		md		ins		na		15:05		15:51		17:03		17:04		17:03		17:57		a		46		72		54		172		21:36		2:24		9:36		86236

		121		27-Feb		moreno-chavano		86302		menchaca		w		n		md		ins		na		8:05		8:53		9:19		9:09		9:09		11:15		m		48		26		126		190								86302

		122		27-Feb		westbrook		74060		gonzales, a		s		e		fu		mc		8:30		8:30		8:55		9:15		9:13		9:13		9:45		m		25		20		32		75								74060

		123		27-Feb		guajardo		70236		gonzales, a		s		e		fu		ma		8:45		8:36		9:16		10:00		9:27		9:27		10:46		m		40		44		79		130								70236

		124		27-Feb		lopez		75338		menchaca		s		e		fu		ins		9:30		9:30		10:11		11:08		11:09		11:08		12:15		m		41		57		67		165								75338

		125		27-Feb		pena		86371		menchaca		s		n		md		ma		10:00		10:45		11:07		11:40		11:37		11:37		12:57		m		22		33		80		132								86371

		126		27-Feb		bishop		78850		semilla		s		e		fu		mc		13:30		13:15		13:38		13:51		13:48		13:48		14:50		a		23		13		62		95								78850

		127		27-Feb		galvan		10971		semilla		s		e		fu		mc		13:05		14:00		14:48		15:31		15:29		15:29		16:27		a		48		43		58		147								10971

		128		27-Feb		hard		83411		menchaca		w		e		fu		mc		na		14:15		14:38		14:57		14:53		14:53		16:04		a		23		19		71		109								83411

		129		27-Feb		christensen		86450		walsman		s		e		md		ma		15:00		14:41		15:11				16:08		16:08		16:57		a		30		*		49		136								86450

		130		27-Feb		saldana		86473		menchaca		w		n		md		mc		na		14:55		16:01		16:38		16:34		16:34		17:12		a		66		37		38		137		14:24		10:40		4:48		86473

		131		28-Feb		scheffler		71915		garza, m		s		e		fu		mc/ma		8:30		8:15		8:52		9:10		9:09		9:09		9:35		m		37		18		26		80								71915

		132		28-Feb		ortiz		74086		garza, m		w		e		md		ma		na		8:25		8:59		9:26		9:24		9:24		10:15		m		34		27		51		110								74086

		133		28-Feb		lopez		85790		garza, m		s		n		fu		ma		9:30		9:05		9:54		10:24		10:22		10:22		11:35		m		49		30		73		150								85790

		134		28-Feb		vega		70337		garza, m		s		e		fu		mc/ma		10:00		9:27		10:02		10:41		10:58		10:41		11:15		m		35		39		34		108								70337

		135		28-Feb		chavez		69206		garza, c		w		e		fu		mc		na		9:56		10:49		11:21		11:13		11:13		12:20		m		53		32		67		144								69206

		136		28-Feb		garcia		86648		mendez		s		e		fu		ins		13:30		13:15		14:05		14:28		14:24		14:24		15:56		a		50		23		92		161								86648

		137		28-Feb		arredondo		67729		garza, m		s		e		fu		ma		13:30		13:30		14:05		14:14		14:09		14:09		15:02		a		35		9		53		92								67729

		138		28-Feb		martinez		86504		garza, c		w		e		fu		pp		na		14:00		14:28		15:26		15:25		15:25		15:46		a		28		58		21		106								86504

		139		28-Feb		ramirez		2285		garza, m		s		e		md		ins/ma		14:30		14:30		14:38		15:26		15:27		15:26		16:06		a		8		48		40		96								2285

		140		28-Feb		maynez		71252		garza, m		w		e		md		ins		na		15:08		15:32		15:51		15:49		15:49		17:09		a		24		19		80		121		7:12		7:12		16:48		71252

																																				48.0071428571		36.6690647482		73.6785714286		151.05

																																				23.3165567594		20.3809332925		38.1117757548		43.4465395464

																																				17:04		20:46		6:56		9:04

																																				48		31		76		152





total number of pts

														garza, m		pareja		mendez		garza, c		andrade		reyna		venegas		ayala, a		semilla		huynh		elizarraraz		candanosa		gonzales, a		walsman		menchaca		hernandez		austin		de la garza		kallumadanda		garza-tamez		cortes										garza, m		pareja		mendez		garza, c		andrade		reyna		venegas		ayala, a		semilla		huynh		elizarraraz		candanosa		gonzales, a		walsman		menchaca		hernandez		austin		de la garza		kallumadanda		garza-tamez		cortes				total walk-in

								Number of patients		Total checkout (pt+labs)		lab/sono		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		a		b		c		d		e		f										1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		a		b		c		d		e		f

				show		11-Feb		5		27		2										1		2						2																																										1		1		5		3		2		3		1														1										17

				no show		11-Feb		9		1 walk in left de la garza														1		2																				1				4																																														1

				show		12-Feb		9		35		6																1														1		4								1		2										2						3		2		3				1						2								1		1														15

				no show		12-Feb		8		1 sched error elizarraraz				2																				2		1														1				2

				show		13-Feb		9		24																				1								3				2										2		1																								2		2		2										5																11

				no show		13-Feb		11				3																2										1														2		2																																																		1

				show		14-Feb		2		27		3				1				1																																												7		2				6		5																								2												22

				no show		14-Feb		5						1		1				3

				show		17-Feb		9		39		4		3		1																						1								2		1						1										2		2						4								3								4		3						1												19

				no show		17-Feb		18		dr. mendez out am				5				2																				2		2						1		3						3

				show		18-Feb		11		47		3										1		2		4																1				1		1		1																						2		6		6				4		4														2				5								29

				no show		18-Feb		11		pt left dr. kall														1		1				2		2														3		1																																																				1

				show		19-Feb		12		41		5		1										1										2						3				3						1		1												3								2		1										2						6										1		1						16

				no show		19-Feb		19														1		3										2						4				1						3		1		4

				show		20-Feb		5		38		6																										2		1		2																										3														8						3		5		4																23

				no show		20-Feb		7																								2						1				2										2

				show		21-Feb		19		40		3		5		3		4		2		3																		1								1																5		1		6		8		1																																				21

				no show		21-Feb		5						1		1		2				1

				show		24-Feb		16		49				7		3																						4		1				1																				1		3		4												4								6		3				1														22

				no show		24-Feb		8								3																						1		2				2

				show		25-Feb		10		41														4						1		3										1								1																								3				3		10		1										3																20

				no show		25-Feb		14																4						5		2										3

				show		26-Feb		27		47				7						4				6				1						4						2		1		2																				1						3				2				1												5		2																14

				no show		26-Feb		11																				1						3						5		1		1

				show		27-Feb		20		4																		4		4		2						3		5		2																																				1				2										8																11

				no show		27-Feb		15																				2		1		3						5				4

				show		28-Feb		15		56				7		2		2		3																										1																		5		2				5																																						12

				no show		28-Feb		16		ins not in network garza, c				1		2		5		7																																																		1

																																																																																																												252

						total show		169

						total no show		157

				Total 14 Days		578

				Show		169

				Walk-in		252

				No Show		157

		3						show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show		show		no show

		3						11-Feb		11-Feb		12-Feb		12-Feb		13-Feb		13-Feb		14-Feb		14-Feb		17-Feb		17-Feb		18-Feb		18-Feb		19-Feb		19-Feb		20-Feb		20-Feb		21-Feb		21-Feb		24-Feb		24-Feb		25-Feb		25-Feb		26-Feb		26-Feb		27-Feb		27-Feb		28-Feb		28-Feb

		3				Number of patients		5		9		9		8		9		11		2		5		9		18		11		11		12		19		5		7		19		5		16		8		10		14		27		11		20		15		15		16

						Total checkout (pt+labs)		27		1 walk in left de la garza		35		1 sched error elizarraraz		24				27				39		dr. mendez out am		47		pt left dr. kall		41				38				40				49				41				47				4				56		ins not in network garza, c

						lab/sono		2				6						3		3				4				3				5				6				3

				garza, m		1								2								1		3		5						1								5		1		7								7								7		1

				pareja		2														1		1		1																3		1		3		3														2		2

				mendez		3																				2														4		2																		2		5

				garza, c		4														1		3																		2												4								3		7

				andrade		5		1																				1						1						3		1

				reyna		6		2		1																		2		1		1		3														4		4		6

				venegas		7				2																		4		1

				ayala, a		8						1						2																																		1		1		4		2

				semilla		9		2								1														2																		1		5						4		1

				huynh		10																								2								2										3		2						2		3

				elizarraraz		11								2																		2		2																		4		3

				candanosa		12								1

				gonzales, a		13										3		1						1		2										2		1						4		1										3		5

				walsman		14																				2						3		4		1				1				1		2						2		5		5

				menchaca		15						1				2												1								2		2										1		3		1		1		2		4

				hernandez		a						4																				3		1										1		2						2		1

				austin		b				1														2		1		1		3																														1

				de la garza		c																		1		3		1		1										1

				kallumadanda		d				4				1														1				1		3														1

				garza-tamez		e						1				2		2														1		1				2

				cortes		f						2		2		1		2						1		3								4

		3		garza, m		1						2								7				2								3								5				1								1								5

		1		pareja		2														2				2																1				3																2

		1		mendez		3																														3				6				4

		2		garza, c		4						3								6																				8												3								5		1

		3		andrade		5		1				2								5				4				2				2								1

		2		reyna		6		1				3																6				1																3				2

		1		venegas		7		5																				6

		2		ayala, a		8		3				1				2																																3				1				1

		3		semilla		9		2								2								3				4																4				10

		1		huynh		10		3								2												4								8												1								2

		2		elizarraraz		11		1				2																				2

		3		candanosa		12

		2		gonzales, a		13																		4												3								6

		3		walsman		14																		3								6				5								3								5

		3		menchaca		15						1				5																				4												3				2				8

		A		hernandez		a						1																																1

		A		austin		b				1										2				1				2

		A		de la garza		c		1

		A		kallumadanda		d																						5		1		1

		A		garza-tamez		e																										1

		A		cortes		f												1





Summaries

				wrong times		Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time		Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time		new values*														shows												walk-ins												total seen

		ALL		Time (min)		48		31		76		151		48		37		74		151								show		walk-in		no show						PGY1		PGY2		PGY3		Attendings						PGY1		PGY2		PGY3		Attendings						PGY1		PGY2		PGY3		Attendings

		ALL		STDEV (min)		23		19		37		43		23		20		38		43						11-Feb		5		17		9				11-Feb		0		2		3		0				11-Feb		8		5		3		1				11-Feb		8		7		6		1

		MORN		Time (min)		42		31		77		156		43		36		84		157						12-Feb		9		15		8				12-Feb		0		1		1		7				12-Feb		0		9		5		1				12-Feb		0		10		6		8

		MORN		STDEV (min)		17		21		43		51		17		22		47		51						13-Feb		9		11		11				13-Feb		0		3		3		3				13-Feb		2		2		7		0				13-Feb		2		5		10		3

		AFTRN		Time (min)		53		31		54		145		53		37		63		145						14-Feb		2		22		5				14-Feb		1		1		0		0				14-Feb		2		6		12		2				14-Feb		3		7		12		2

		AFTRN		STDEV (min)		28		17		24		33		28		19		22		33						17-Feb		9		19		18				17-Feb		1		1		3		4				17-Feb		2		4		12		1				17-Feb		3		5		15		5

		ct		Time (min)		70		33		75		192		100		23		86		205						18-Feb		11		29		11				18-Feb		4		2		2		3				18-Feb		10		6		6		7				18-Feb		14		8		8		10

		ct		STDEV (min)		43		29		42		40		56		8		50		2						19-Feb		12		16		19				19-Feb		0		3		4		5				19-Feb		0		3		11		2				19-Feb		0		6		15		7

		ins		Time (min)		48		29		73		151		48		36		77		155						20-Feb		5		23		7				20-Feb		0		2		3		0				20-Feb		11		3		9		0				20-Feb		11		5		12		0

		ins		STDEV (min)		23		21		28		43		18		19		29		38						21-Feb		19		21		5				21-Feb		7		2		9		1				21-Feb		7		8		6		0				21-Feb		14		10		15		1

		ma		Time (min)		48		29		73		152		47		35		77		152						24-Feb		16		22		8				24-Feb		3		4		8		1				24-Feb		7		6		8		1				24-Feb		10		10		16		2

		ma		STDEV (min)		23		21		29		43		20		20		42		44						25-Feb		10		20		14				25-Feb		3		4		2		1				25-Feb		1		6		13		0				25-Feb		4		10		15		1

		mc		Time (min)		48		29		73		152		51		34		65		143						26-Feb		27		14		11				26-Feb		0		15		10		2				26-Feb		0		6		8		0				26-Feb		0		21		18		2

		mc		STDEV (min)		23		21		30		43		23		16		27		35						27-Feb		20		11		15				27-Feb		2		7		11		0				27-Feb		2		1		8		0				27-Feb		4		8		19		0

		pp		Time (min)		48		29		73		151		44		44		65		148						28-Feb		15		12		16				28-Feb		4		3		7		1				28-Feb		2		5		5		0				28-Feb		6		8		12		1

		pp		STDEV (min)		23		21		29		43		25		26		36		55								169		252		157

		e		Time (min)		48		29		73		151		48		36		74		151

		e		STDEV (min)		23		21		28		43		24		20		40		45								Show		No Show

		n		Time (min)		48		29		74		152		47		41		71		152						11-Feb		5		9										scheduled		walk-in		Total

		n		STDEV (min)		23		21		30		44		21		21		29		33						12-Feb		9		8								Patients		326		252		578

		fu		Time (min)		48		29		73		151		50		36		72		150						13-Feb		9		11								%		56%		44%

		fu		STDEV (min)		23		21		29		43		25		21		41		44						14-Feb		2		5

		md		Time (min)		48		29		73		151		45		37		76		152						17-Feb		9		18

		md		STDEV (min)		23		21		28		43		21		20		33		42						18-Feb		11		11

																										19-Feb		12		19								Scheduled		show		no show

														mean												20-Feb		5		7								Patients		169		157		326

								All Day		11-Feb		159		150.6428571429		18.3										21-Feb		19		5								%		52%		48%

		County Indigent		3						12-Feb		140		150.6428571429												24-Feb		16		8

		Insurance		22						13-Feb		159		150.6428571429												25-Feb		10		14

		Medicaid		62						14-Feb		132		150.6428571429												26-Feb		27		11

		Medicare		28						17-Feb		155		150.6428571429												27-Feb		20		15

		Private Pay		16						18-Feb		158		150.6428571429												28-Feb		15		16

		total		131						19-Feb		183		150.6428571429														169		157		326

										20-Feb		176		150.6428571429

										21-Feb		133		150.6428571429

										24-Feb		155		150.6428571429

										25-Feb		159		150.6428571429

										26-Feb		153		150.6428571429

										27-Feb		131		150.6428571429																Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time		new values*

										28-Feb		116		150.6428571429												ALL		Time (min)		48		37		74		151

																										ALL		STDEV (min)		23		20		38		43

								Morning		11-Feb		182		156.2857142857		25.2										MORN		Time (min)		43		36		84		157

										12-Feb		144		156.2857142857												MORN		STDEV (min)		17		22		47		51

										13-Feb		167		156.2857142857												AFTRN		Time (min)		53		37		63		145

										14-Feb		136		156.2857142857												AFTRN		STDEV (min)		28		19		22		33

										17-Feb		160		156.2857142857

										18-Feb		187		156.2857142857

										19-Feb		204		156.2857142857

										20-Feb		181		156.2857142857														Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time		new values*

										21-Feb		125		156.2857142857												ALL		48		37		74		151

										24-Feb		140		156.2857142857

										25-Feb		152		156.2857142857												MORN		43		36		84		157

										26-Feb		154		156.2857142857

										27-Feb		138		156.2857142857												AFTRN		53		37		63		145

										28-Feb		118		156.2857142857

								Afternoon		11-Feb		136		145		18.4

										12-Feb		136		145

										13-Feb		151		145

										14-Feb		127		145

										17-Feb		150		145

										18-Feb		128		145

										19-Feb		162		145

										20-Feb		172		145

										21-Feb		140		145

										24-Feb		171		145

										25-Feb		166		145

										26-Feb		152		145

										27-Feb		124		145

										28-Feb		115		145

						sign in to admission		Stage 1		11-Feb		52		47.3571428571		11.4

										12-Feb		44		47.3571428571

										13-Feb		41		47.3571428571

										14-Feb		47		47.3571428571

										17-Feb		66		47.3571428571

										18-Feb		36		47.3571428571

										19-Feb		49		47.3571428571

										20-Feb		69		47.3571428571

										21-Feb		45		47.3571428571

										24-Feb		63		47.3571428571

										25-Feb		37		47.3571428571

										26-Feb		43		47.3571428571

										27-Feb		36		47.3571428571

										28-Feb		35		47.3571428571

						admission to nurse		Stage 2		11-Feb		28		28.7857142857		5.5

										12-Feb		26		28.7857142857

										13-Feb		26		28.7857142857

										14-Feb		23		28.7857142857

										17-Feb		26		28.7857142857

										18-Feb		38		28.7857142857

										19-Feb		36		28.7857142857

										20-Feb		22		28.7857142857

										21-Feb		25		28.7857142857

										24-Feb		25		28.7857142857

										25-Feb		35		28.7857142857

										26-Feb		38		28.7857142857

										27-Feb		28		28.7857142857

										28-Feb		27		28.7857142857

						nurse to checkout		Stage 3		11-Feb		76		65.9285714286		12.3

										12-Feb		63		65.9285714286

										13-Feb		80		65.9285714286

										14-Feb		53		65.9285714286

										17-Feb		57		65.9285714286

										18-Feb		74		65.9285714286

										19-Feb		90		65.9285714286

										20-Feb		67		65.9285714286

										21-Feb		52		65.9285714286

										24-Feb		58		65.9285714286

										25-Feb		81		65.9285714286

										26-Feb		60		65.9285714286

										27-Feb		61		65.9285714286

										28-Feb		51		65.9285714286

				MORNING										AFTERNOON										Countyt Indigent										Insurance										Medicare										Medicare										Private Pay										Established								New												FU										MD

				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time				Sign-in to Admission		Admission to Nurse		Nurse to Check-out		Total Time

				50		24		75		143				57		22		32		111				40		32		137		208				57		22		32		111				50		24		75		143				30		36		124		187				70		74		163		304				30		36		124		187				50		24		75		143				50		24		75		143				30		36		124		187

				30		36		124		187				70		30		50		148				109		20		85		204				49		22		63		134				35		51		80		157				62		24		154		238				68		1		48		110				35		51		80		157				57		22		32		111				35		51		80		157				64		16		109		188

				35		51		80		157				61		26		65		152				151		16		37		204				37		14		32		83				64		16		109		188				46		57		32		135				9		60		122		188				62		24		154		238				53		27		80		143				62		24		154		238				57		22		32		111

				62		24		154		238				46		57		32		135				100		22.6666666667		86.3333333333		205.3333333333				53		27		80		143				70		30		50		148				50		11		57		118				102		24		21		142				64		16		109		188				53		44		64		146				70		30		50		148				61		26		65		152

				64		16		109		188				49		22		63		134				56.0446250768		8.3266639979		50.013331556		2.3094010768				49		41		47		136				61		26		65		152				49		38		47		134				37		25		74		133				70		30		50		148				43		28		44		113				46		57		32		135				49		22		63		134

				50		11		57		118				51		31		46		121				100		23		86		205				43		28		44		113				31		38		142		194				62		50		66		176				39		52		61		152				61		26		65		152				102		24		21		142				31		38		142		194				50		11		57		118

				37		14		32		83				49		41		47		136				56		8		50		2				61		29		60		146				25		66		95		183				15		43		72		127				46		36		62		132				46		57		32		135				23		90		86		195				25		66		95		183				37		14		32		83

				31		38		142		194				57		29		70		143														59		47		133		236				51		31		46		121				39		13		87		138				42		37		77		154				49		22		63		134				37		25		74		133				51		31		46		121				53		27		80		143

				53		27		80		143				49		38		47		134														23		90		86		195				57		29		70		143				22		31		88		135				44		27		35		89				50		11		57		118				60		26		111		194				49		41		47		136				45		25		76		146

				25		66		95		183				45		25		76		146														82		30		112		220				45		25		76		146				46		57		59		155				34		19		55		101				37		14		32		83				40		32		137		208				57		29		70		143				13		40		96		135

				45		7		65		116				53		44		64		146														60		26		111		194				45		7		65		116				49		25		42		105				15		64		74		139				31		38		142		194				56		32		43		130				49		38		47		134				31		40		206		229

				13		40		96		135				53		46		52		142														56		32		43		130				31		40		206		229				111		11		57		174				37		29		48		112				25		66		95		183				42		37		77		154				45		7		65		116				53		44		64		146

				31		40		206		229				30		31		106		165														95		21		70		142				85		15		87		183				48		19		59		124				25		23		75		122				51		31		46		121				30		40		52		112				62		50		66		176				53		46		52		142

				62		50		66		176				15		43		72		127														16		37		90		143				53		44		64		146				46		83		76		169				29		86		37		149				49		41		47		136				16		37		90		143				85		15		87		183				32		56		96		175

				85		15		87		183				32		56		96		175														43		48		109		197				53		46		52		142				72		49		83		204				85		95		65		233				57		29		70		143				15		64		74		139				30		31		106		165				39		13		87		138

				39		13		87		138				43		28		44		113														31		22		74		123				30		31		106		165				57		47		85		165				28		58		21		106				49		38		47		134				85		95		65		233				15		43		72		127				46		57		59		155

				22		31		88		135				46		57		59		155														33		53		80		165				47		69		64		162				33		26		55		110				44.375		44.375		64.875		147.875				45		25		76		146				42		60		55		125				22		31		88		135				49		10		71		118

				47		69		64		162				49		25		42		105														46		72		54		172				53		17		24		92				68		34		43		140				25.0782109941		26.4345102722		36.0719189028		54.5782313137				45		7		65		116				46		72		54		172				47		69		64		162				61		29		60		146

				70		27		64		156				49		10		71		118														48		26		126		190				49		10		71		118				109		32		70		173				44		44		65		148				13		40		96		135				48		26		126		190				70		27		64		156				70		74		163		304

				53		17		24		92				61		29		60		146														41		57		67		165				57		35		22		112				71		40		22		131				25		26		36		55				31		40		206		229				22		33		80		132				53		17		24		92				56		49		73		160

				57		35		22		112				56		49		73		160														50		23		92		161				48		1		41		90				30		40		52		112														62		50		66		176				66		37		38		137				43		28		44		113				102		24		21		142

				70		74		163		304				102		24		21		142														24		19		80		121				56		49		73		160				66		30		55		137														85		15		87		183				49		30		73		150				49		25		42		105				76		43		46		156

				48		1		41		90				111		11		57		174														48		35.7272727273		76.5909090909		155.4545454545				76		43		46		156				25		20		32		75														53		46		52		142				47.0454545455		41.1363636364		70.5		152.0454545455				57		35		22		112				23		90		86		195

				68		1		48		110				76		43		46		156														18.1763844694		18.8128168524		29.119882082		38.0760232927				71		22		31		122				23		13		62		95														30		31		106		165				20.6524004663		21.3615039923		28.7944273709		32.8857723944				48		1		41		90				15		81		60		110

				9		60		122		188				71		22		31		122														48		36		77		155				51		18		124		190				48		43		58		147														15		43		72		127				47		41		71		152				68		1		48		110				49		38		93		173

				48		19		59		124				15		81		60		110														18		19		29		38				51		99		43		193				23		19		71		109														32		56		96		175				21		21		29		33				9		60		122		188				49		31		111		188

				51		18		124		190				49		38		93		173																								49		38		93		173				66		37		38		137														39		13		87		138														111		11		57		174				10		26		58		89

				59		47		133		236				49		31		111		188																								49		31		111		188				53		32		67		144														22		31		88		135														71		22		31		122				37		25		74		133

				51		99		43		193				10		17		65		82																								10		17		65		82				50.6785714286		34.2857142857		64.75		142.6428571429														47		69		64		162														48		19		59		124				82		30		112		220

				23		90		86		195				10		26		58		89																								10		26		58		89				23.2984716896		16.3681197428		27.2799275007		34.549175137														70		27		64		156														51		18		124		190				72		49		83		204

				37		25		74		133				60		26		111		194																								53		20		276		348				51		34		65		143														53		17		24		92														59		47		133		236				21		45		56		122

				53		20		276		348				72		49		83		204																								21		45		56		122				23		16		27		35														46		57		59		155														51		99		43		193				57		47		85		165

				46		83		76		169				21		45		56		122																								27		61		44		129																								49		25		42		105														10		17		65		82				56		32		43		130

				82		30		112		220				27		61		44		129																								66		8		84		144																								49		10		71		118														53		20		276		348				49		64		67		179

				39		52		61		152				57		47		85		165																								44		81		42		167																								61		29		60		146														46		83		76		169				29		14		65		103

				66		8		84		144				49		64		67		179																								49		64		67		179																								57		35		22		112														39		52		61		152				42		37		77		154

				40		32		137		208				109		20		85		204																								29		14		65		103																								70		74		163		304														60		26		111		194				69		23		39		130

				43		86		215		258				151		16		37		204																								24		32		75		124																								48		1		41		90														27		61		44		129				24		12		82		116

				44		81		42		167				95		21		70		142																								89		33		54		176																								68		1		48		110														66		8		84		144				34		19		55		101

				56		32		43		130				46		36		62		132																								26		58		32		116																								9		60		122		188														40		32		137		208				35		35		86		155

				29		14		65		103				42		37		77		154																								49		85		98		161																								56		49		73		160														43		86		215		258				16		37		90		143

				24		32		75		124				49		85		98		161																								69		23		39		130																								111		11		57		174														44		81		42		167				80		63		84		227

				89		33		54		176				68		34		43		140																								24		12		82		116																								76		43		46		156														109		20		85		204				43		48		109		197

				33		26		55		110				69		23		39		130																								42		20		55		117																								71		22		31		122														151		16		37		204				26		17		112		155

				26		58		32		116				24		12		82		116																								18		56		135		207																								48		19		59		124														95		21		70		142				85		95		65		233

				45		47		104		188				72		39		93		204																								72		39		93		204																								51		18		124		190														46		36		62		132				42		26		57		94

				44		27		35		89				109		32		70		173																								108		38		46		192																								59		47		133		236														24		32		75		124				46		72		54		172

				42		20		55		117				108		38		46		192																								96		15		47		156																								51		99		43		193														89		33		54		176				48		26		126		190

				34		19		55		101				71		40		22		131																								49		28		81		144																								15		81		60		110														33		26		55		110				22		33		80		132

				18		56		135		207				96		15		47		156																								45		37		129		209																								49		38		93		173														26		58		32		116				30		*		49		136

				49		28		81		144				80		63		84		227																								35		35		86		155																								49		31		111		188														49		85		98		161				66		37		38		137

				30		40		52		112				15		64		74		139																								80		63		84		227																								10		17		65		82														68		34		43		140				34		27		51		110

				45		37		129		209				37		29		48		112																								26		17		112		155																								10		26		58		89														45		47		104		188				8		48		40		96

				35		35		86		155				43		48		109		197																								40		24		152		212																								53		20		276		348														44		27		35		89				24		19		80		121
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Sign-in to Admission

Admission to Nurse

Nurse to Check-out

Total Time

Throughput Time



Graphs

																				10 patients/day for 14 days

																				Date Range: 2/11-2/28																																				10 patients/day for 14 days

																				n= 140 patients																																				Date Range: 2/11-2/28

																				mean= 151 min																																				n= 140 patients

																				std dev= 18 min																																				mean= 47min

																																																								std dev= 11 min

																				5 patients/day for 14 days																																				10 patients/day for 14 days

																				Date Range: 2/11-2/28																																				Date Range: 2/11-2/28

																				n= 70 patients																																				n= 140 patients

																				mean= 156 min																																				mean= 29min

																				std dev= 25 min																																				std dev= 6 min

																				5 patients/day for 14 days																																				10 patients/day for 14 days

																				Date Range: 2/11-2/28																																				Date Range: 2/11-2/28

																				n= 70 patients																																				n= 140 patients

																				mean= 145 min																																				mean= 66 min

																				std dev= 18 min																																				std dev= 12 min
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		Walk-in
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Total Patients Seen in 14 Days (2/11-2/28)
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Sign-in to Admission Throughput Time by Day
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Time (min)

Nurse to Checkout Throughput Time by Day
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Time (min)

Admission to Nurse Throughput Time by Day
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		Sign-in to Admission		43		53		23		23		17		17		28		28

		Admission to Nurse		36		37		20		20		22		22		19		19

		Nurse to Check-out		84		63		38		38		47		47		22		22
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All Day

Morning

Afternoon

Time (min)

Throughput Time by Time of Day
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County Indigent

Insurance

Medicaid

Medicare

Private PAY

Time (min)

Throughput Time by Payment Type
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Follow-Up

MD Visit
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Throughput Time by Type of Patient/Visit
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5

17

9

9

15

8

9

11

11

2

22

5

9

19

18

11

29

11

12

16

19

5

23

7

19

21

5

16

22

8

10

20

14

27

14

11

20

11

15

15

12

16



		41681		41681		41681

		41682		41682		41682

		41683		41683		41683

		41684		41684		41684

		41687		41687		41687

		41688		41688		41688

		41689		41689		41689

		41690		41690		41690

		41691		41691		41691

		41694		41694		41694

		41695		41695		41695

		41696		41696		41696

		41697		41697		41697

		41698		41698		41698



show

walk-in

no show

Total Percentage of Patients by Status

5

17

9

9

15

8

9

11

11

2

22

5

9

19

18

11

29

11

12

16

19

5

23

7

19

21

5

16

22

8

10

20

14

27

14

11

20

11

15

15

12

16



		41681		41681		41681		41681

		41682		41682		41682		41682

		41683		41683		41683		41683

		41684		41684		41684		41684

		41687		41687		41687		41687

		41688		41688		41688		41688

		41689		41689		41689		41689

		41690		41690		41690		41690

		41691		41691		41691		41691

		41694		41694		41694		41694

		41695		41695		41695		41695

		41696		41696		41696		41696

		41697		41697		41697		41697

		41698		41698		41698		41698

				8



PGY1

PGY2

PGY3

Attendings

Number of Patients

Total Number of Patients Seen  by Physician Classification
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Sample Throughput Time from Sign-in to Admission
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Sample Throughput Time from Admission to Nurse



		75

		124

		80

		154

		109

		32

		50

		65

		32

		63

		57

		32

		142

		80

		95

		46

		47

		70

		47

		76

		65

		96

		206

		66

		87

		64

		52

		106

		72

		96

		87

		88

		64

		64

		24

		44

		59

		42

		71

		60

		22

		163

		41

		48

		122

		73

		21

		57

		46

		31

		59

		124

		133

		43

		86

		60

		93

		111

		65

		58

		74

		276

		76

		112

		61

		111

		83

		56

		44

		85

		84

		137

		215

		42

		43

		67

		85

		37

		70

		62

		65

		75

		54

		55

		32

		77

		98

		43

		39

		82

		104

		35

		55

		55

		135

		93

		70

		46

		22

		47

		81

		52

		129

		86

		90

		84

		74

		48

		109

		112

		74

		75

		80

		152

		37

		65

		55

		55

		57

		54

		126

		32

		79

		67

		80

		62

		58

		71

		49

		38

		26

		51

		73

		34

		67

		92

		53

		21

		40

		80



NCO

Sample Number

Time (h:mm)

Sample Throughput Time from Nurse to Check-Out



		143

		187

		157

		238

		188

		111

		148

		152

		135

		134

		118

		83

		194

		143

		183

		121

		136

		143

		134

		146

		116

		135

		229

		176

		183

		146

		142

		165

		127

		175

		138

		135

		162

		156

		92

		113

		155

		105

		118

		146

		112

		304

		90

		110

		188

		160

		142

		174

		156

		122

		124

		190

		236

		193

		195

		110

		173

		188

		82

		89

		133

		348

		169

		220

		152

		194

		204

		122

		129

		165

		144

		208

		258

		167

		130

		179

		204

		204

		142

		132

		103

		124

		176

		110

		116

		154

		161

		140

		130

		116

		188

		89

		117

		101

		207

		204

		173

		192

		131

		156

		144

		112

		209

		155

		143

		227

		139

		112

		197

		155

		123

		122

		165

		212

		149

		233

		137

		125

		94

		172

		190

		75

		130

		165

		132

		95

		147

		109

		136

		137

		80

		110

		150

		108

		144

		161

		92

		106

		96

		121



Sample Number

Time (h:mm)

Sample Throughput Total Time



		Show		Show		Show		Show		Show		Show		Show		Show		Show		Show		Show		Show		Show		Show

		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show		No Show
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157

11-Feb

12-Feb

13-Feb

14-Feb

17-Feb

18-Feb

19-Feb

20-Feb

21-Feb

24-Feb

25-Feb

26-Feb

27-Feb

28-Feb

Total Scheduled Patients in 14 Days (2/11-2/28)
n= 326 patients

5

9

9

2

9

11

12

5

19

16

10

27

20

15

9

8

11

5

18

11

19

7

5

8

14

11

15

16



		41681		41681		41681		41681

		41682		41682		41682		41682

		41683		41683		41683		41683

		41684		41684		41684		41684

		41687		41687		41687		41687

		41688		41688		41688		41688

		41689		41689		41689		41689

		41690		41690		41690		41690

		41691		41691		41691		41691

		41694		41694		41694		41694

		41695		41695		41695		41695

		41696		41696		41696		41696

		41697		41697		41697		41697

		41698		41698		41698		41698



PGY1

PGY2

PGY3

Attendings

Patients Seen by Physician Classification

8

7

6

1

0

10

6

8

2

5

10

3

3

7

12

2

3

5

15

5

14

8

8

10

0

6

15

7

11

5

12

0

14

10

15

1

10

10

16

2

4

10

15

1

0

21

18

2

4

8

19

0

6

8

12

1



		scheduled		scheduled

		walk-in		walk-in



Total Patients in 14 days  (2/11 - 2/28)
n = 578 patients

326

0.5640138408

252

0.4359861592



		show		show

		no show		no show



Patients

%

Total Scheduled Patients 2/11/- 2/28

169

0.518404908

157

0.481595092





Decision Making
Attending 
is asked to 
choose a 
physician 
patient 
will see

Physician 
assignment 
sheet made 
for patient

Assignment 
sheet is given 

to nurse to 
assign a 

physician

Form is taken 
back to the 
front desk

Information 
is entered 

into Cerner 
and SMS by 
front staff

Established 
walk-in

Nurse 
Assigns 

physician 
to patient

MA reviews 
patient info - 
labs, meds, 

etc

MD 
documents 

visit in 
Cerner

Scheduler 
schedules a 
follow up 

appointment

Patient has 
insurance

Patient may 
need PCP 

change

Patient goes 
to cashier 
for copay

Patient 
Waits to be 

called by 
MA

MA checks 
schedule and 

list of patients 
ready to be 

seen

MA calls 
patient in 

and checks 
vitals

MA puts 
patient in 
room and 

informs MD

MD enters 
room to see 

patient

MD 
completes 

visit 

MD informs 
MA that 
visit is 

complete

Patient takes 
paperwork to 

cashier/ 
scheduler

Patient 
Signs In

Walk-in
Verify 

insurance

Patient does 
not have 
insurance

Patient 
refered to 

social worker 
for potential 

coverage

Patient 
waits to see 
MD or visit is 
rescheduled

Is patient 
OB?

Private pay 
patients pay 

bill

Yes NO

New walk-in
MA goes 
back in to 

see patient

Paperwork 
given to 
patient

Patient returns 
completed 
paperwork

Information 
is entered 

into SMS and 
EMD
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Rank Ordering


med rec

				Medication Reconciliation Process MFMRP - Baseline



								Patient Brings Medications



								Patient is  called by MA



								Patient is vitalized



								Patient Enters Room



		New Patient:  MA checks medications								Established Patient: MA confirmes medications



						MA enters medications into EMR



								Physician is informed



								Physician sees patient



				Physician  officially confirms  medications (electronically)



						Physician reconciles medications



						Physician adjusts medications



				Physician completes visit and reminds patient to bring medications to the next visit









Sheet1

		Medication Reconciliation Process MFMRP - Pilot 



		Televex appointment reminder includes a reminder for patient to bring medications to their next appointment visit



				Patient Brings Medications to appointment



						Patient is called by MA and vitalized



		New Patient:  MA checks medication list 						Established Patient: MA confirmes medications



				MA /reviews/enters medications into Cerner



						Physician sees patient



		Physician reviews and reconciles medications  in Cerner checking for dosage, strength, frequency, duplications



		Physician adjusts medications and documents adjustments



		Physician completes visit, educates patient on medications and reminds patient to bring medications to the next visit









patient throughput 1

																				Attending is asked to choose a physician patient will see



														Physician assignment sheet made for patient				Assignment sheet is given to nurse to assign a physician						Form is taken back to the front desk				Information is entered into Cerner and SMS by front staff

										Established walk-in

																				Nurse Assigns physician to patient																												MA reviews patient info - labs, meds, etc						MD documents visit in Cerner

																																																																Scheduler schedules a follow up appointment



																		Patient has insurance						Patient may need PCP change				Patient goes to cashier for copay				Patient Waits to be called by MA				MA checks schedule and list of patients ready to be seen				MA calls patient in and checks vitals				MA puts patient in room and informs MD				MD enters room to see patient				MD completes visit 				MD informs MA that visit is complete				Patient takes paperwork to cashier/ scheduler

		Patient Signs In				Walk-in								Verify insurance

																		Patient does not have insurance						Patient refered to social worker for potential coverage				Patient waits to see MD or visit is rescheduled																												Is patient OB?								Private pay patients pay bill

																																																						Yes				NO



										New walk-in																																												MA goes back in to see patient

														Paperwork given to patient				Patient returns completed paperwork						Information is entered into SMS and EMD







patient throughput 2



																																										MA reviews patient info - labs, meds, etc						MD documents visit in Cerner										Scheduler schedules a follow up appointment





														Patient has insurance				Patient may need PCP change				Patient goes to cashier for copay				Patient Waits to be called by MA				MA checks schedule and list of patients ready to be seen				MA calls patient in and checks vitals				MA puts patient in room and informs MD				MD enters room to see patient				MD completes visit 				MD informs MA that visit is complete				Patient takes paperwork to cashier/ scheduler

		Patient Signs In				Scheduled				Verify insurance

														Patient does not have insurance				Patient refered to social worker for potential coverage				Patient waits to see MD or visit is rescheduled																												Is patient OB?								Private pay patients pay bill

																																																Yes



										Paperwork given to patient				Patient returns completed paperwork				Information is entered into SMS and EMD																														MA goes back in to see patient
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Med Rec Fishbone

														Methods

														Person responsible for updating inforormation

														Walk-in  patients

				Communication										Scheduled patients

				Herbal or vitamin supplements										When to remove med when course terminated

				Reminders for patients to bring meds										Switching medciations 

				Call to pharmacy to determine if Rx is filled										Medication not covered by insurance

				Asking about meds given by other providers										Providing time during visit to check meds and educate

																										Med Rec



				Staff and  MD training

				Responsibility 										Internet availability						Office signage 

				Do not bring meds/med list										Manual input						Patient education

				Language barrier										Availability of E-script						Materials

				Bring meds from another country										New EMR

				People										Machines
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Patient Thruput fishbone

																				Methods

																				Procedure scheduling

																				Insurance calls/clearance/clarification

										Residents & Faculty										Organization/standardization

										Number of faculty available in clinic										Price of service (change in pricing)

										Residents as role models										Medications not in chart

										Multiple consults w/o document sharing										Volume in the lab

										Familiarity with EMR										Double charges

		Communication								MDs eating at nursing station										Double registration

		Lack of communication								Absent or late MD										Labs not in file														Environmnent

		Patient phone calls								Texting										Assign walk-in to  resident or attending														Rooms Available

		Pharmacy Calls								Number of patients seen per day										Registration process

																																								Patient Throughput



		Training								Scheduled vs. walk-in										3 systems								Time of day						BP monitor not working

		Number of staff at front desk								Attitude										Availability of internet								Day of week						Training

		Number of Mas								Timeliness 										SMS								Measurement						Materials

		Attentiveness of MA								Multiple Co-morbidities										Printer not working

		Taking or not taking vital signs								Completing demographic sheet										Cerner training

		Staff								Patient education										Machines

										First time patient

										Patients







Improvement Efforts

PATIENT ADMITTING/REGISTRATION

BEFORE AFTER
Staff members assumed specific  tasks Staff were cross-trained to schedule appointments, 

verify benefits and enter patient information into 
the EMR 

Staff had offices througout the clinic Staff were moved to front office so that  they are 
easily accessible/available

Greeter would sign in patient then be responsible for 
admitting and registering the patient

Greeter now signs in patient, gives patient 
paperwork and asks patient if he/she requires 
assistance

Front office staff (2-3) were responsible for entering all 
registration into EMR 

Completed paperwork it is handed to the first staff 
member (6) available to enter into the EMR

24



SCHEDULING

25

Improvement Efforts
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Improvement Efforts



Improvement Efforts

27

SCHEDULING
BEFORE AFTER

Scheduled and walk-in patients waited 
appoximately the same time to be seen. 
Patients learned it was easier to come in as a 
walk-in 

Scheduled patients are prioritized; separate 
tracking sheets help identify scheduled vs. walk-
in patients

Patients who had been seen were asked to call 
the clinic to schedule a follow-up appointment

Goal is to make physician schedule available at 
least 3 months out

Patients who called the clinic were told to come 
in before 3pm if they wanted to be seen that 
day

Patients who call the clinic are given an 
appointment, including same day appointments

Scheduler placed reminder calls the day before 
scheduled appointments

Automated appointment reminder calls now 
occur in the evening before 6- 8 pm two days 
before an appointment

No-shows did not receive a follow-up call to 
reschedule

Patient no-shows and cancelled appointments 
are rescheduled



Pilot 1
• Improvements:  February 28 - March 10, 2014

• Similar data collection methodology
• Retrospective chart review (EMR)
• Stratified random sample 
• March 11-24, 2014  
• 5 am &  5 pm visits, M-F (n = 119) 
• Both genders, all ages and who had a physician visit

28



Pilot 1 - Results

29

METRICS BASELINE PILOT 1

Dates 2/11/2014-
2/28/2014

3/11/2014-
3/24/2014

Sample 
Size 140 119

Mean 151.1 
minutes

136.7 
minutes

Standard 
Deviation

43.4 
minutes

47.6 
minutes

Minimum 75 
minutes

52 
minutes

Maximum 348  
minutes

389 
minutes

Hypothesis Testing

P-Value
(Baseline 
to Pilot 1)

Levene’s Test
p = 0.920 

Mann Whitney
p = 0.00

40035030025020015010050

LSL *
Target 60
USL 90
Sample Mean 151.05
Sample N 140
Shape 3.47054
Scale 167.043

Process Data
Target USL

Process Capability Report for Baseline Throughput Time

Time (min)

40035030025020015010050

LSL *
Target 60
USL 90
Sample Mean 136.731
Sample N 119
Shape 2.83165
Scale 152.589

Process Data
Target USL

Process Capability Report for Pilot 1 Throughput Time

Time (min)



Pilot 1 - Results

Mean Std. Dev. Mean Std. Dev.
 Y Clinic Sign-in to Check-out 151.1 43.4 136.7 47.6 0.92 0.00
y1 Sign-in to Admission/Check-in 48 23.3 33.4 19.6 0.28 0.00
y2 Admission/Check-in to Nurse receives patient 29.4 20.5 25.9 20.7 0.70 0.01
y3 Nurse receives patient to Check-out 73.7 38.1 77.5 41.4 0.64 0.25

Mann 
Whitney

p value

 MFMRP Clinic Throughput
Baseline Pilot
Turnaround Time (minutes)

Levene's

30



Pilot 1 - Results PILOT 1

Data Collection Period 
Baseline: 2/11/14- 2/28/14
Pilot 1: 3/11/14- 3/26/14

Mood's Median Levene's 

Y = Patient Throughput Time
P-Value Statistically Significant 

Difference P-Value Statistically 
Significant Difference

Ho: There is no difference in throughput time by day of week 0.863 NO 0.919 NO

Ho: There is no difference in throughput time by time of day 
(morning/ afternoon) 0.648 NO 0.821 NO

Ho: There is no difference in throughput time by patient 
status (established/new) 0.018 YES 0.130 NO

Ho: There is no difference in throughput time by insurance 
class (Medicaid, Medicare, Hidalgo County Indigent, 

Commercial Insurance, & Private Pay)
0.521 NO 0.466 NO

Ho: There is no difference in throughput time by visit type 
(scheduled/ walk-in) 0.793 NO 0.503 NO

Ho: There is no difference in throughput time by visit type 
(initial/follow-up) 0.055 APPROACHING 

SIGNIFICANCE 0.558 NO
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Pilot 1 - Results

32

n

e

40035030025020015010050

Es
t/

N
ew

Throughput Time (min)

Boxplot of Pilot 1 Throughput Time (min) vs Est/New

127.5
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RN
• Present in clinic to help troubleshoot and manage patient flow
• Balance resident workload by distributing walk-ins
• Preps rooms for physicians to avoid additional movement

Clinic Staff
◦ Medical assistants help balance workload by assisting each 

other with vitals
◦ No longer “my doctor” mindset

33

Additional Improvements



Scheduling
• Wellness exams are scheduled 30-45 min
• Reschedule: no-show scheduled patients are called the same day 

or no more than one business day from missed appointment 
• 10:30 am and 3:30 pm  reminder calls for scheduled appt.
• 5/20 – 6 pm reminder phone call day before

Flow

• On Wednesdays, high-risk OB moved to another part of the clinic 
to free up patient exam rooms       

34

Additional Improvements



Pilot 2 - Results
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METRICS BASELINE PILOT 1 PILOT 2

Dates 2/11/2014-
2/28/2014

3/11/2014-
3/24/2014

4/21/14 –
5/2/14

Sample 
Size 140 119 87

Mean 151.1 
minutes

136.7 
minutes

121 
minutes

Standard 
Deviation

43.4 
minutes

47.6 
minutes

37
minutes

Minimum 75 
minutes

52 
minutes

55 
minutes

Maximum 348  
minutes

389 
minutes

234 
minutes

Hypothesis Testing

P-Value
(Baseline 
to Pilot 1)

Levene’s Test
p = 0.920 

Mann Whitney
p = 0.00

P-Value
(Baseline 
to Pilot 2)

Levene’s
Test

p = 0.304
Mann 

Whitney
p = 0.00

40035030025020015010050

LSL *
Target 60
USL 90
Sample Mean 151.05
Sample N 140
Shape 3.47054
Scale 167.043

Process Data
Target USL

Process Capability Report for Baseline Throughput Time

Time (min)

40035030025020015010050

LSL *
Target 60
USL 90
Sample Mean 136.731
Sample N 119
Shape 2.83165
Scale 152.589

Process Data
Target USL

Process Capability Report for Pilot 1 Throughput Time

Time (min)

40035030025020015010050

LSL *
Target 60
USL 90
Sample Mean 119.866
Sample N 97
Shape 3.34331
Scale 133.348

Process Data
Target USL

Process Capability Report for Pilot 2

Time (min)



Pilot 2 - Results
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Pilot 2 - Results
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Pilot 2 - Results
MFMRP Clinic Throughput

Baseline Pilot 2 Levene's Mann- Whitney
Throughput Time (minutes)

Mean Std. Dev. Mean Std. Dev. p-value

Y
Clinic Sign-in to Check-
out 151.1 43.4 120.7 37.3 0.30 0.00

y1 Sign-in to Check-in 48.0 23.3 31.3 20.7 0.75 0.00
y2 Check-in to Nurse 29.4 20.5 18.2 20.8 0.27 0.00
y3 Nurse to Check-out 73.7 38.1 82.9 49.2 0.67 0.06

38

• Cerner documentation
• Resident conducts wellness exam; attending will repeat exam (2 visits)
• Checkout pending completion of doctor’s documentation 
• HealthWorks (May)



Pilot 2 - Results
PILOT 2

Data Collection Period  Baseline:2/11/14-
2/28/14 Pilot 1: 3/11/14-
3/26/14 Pilot 2: 4/21/14- 5/2/14 

Mood's Median Levene's 

Y = Patient Throughput Time
P-Value

Statistically 
Significant 
Difference

P-Value
Statistically 
Significant 
Difference

Entries

Ho: There is no difference in throughput time by day 
of week 0.022 YES 0.689 NO

Ho: There is no difference in throughput time by time 
of day (morning/ afternoon) 0.92 NO 0.967 NO

Ho: There is no difference in throughput time by 
patient status (established/new) 0.075 APPROACHING 

SIGNIFICANCE 0.464 NO

Ho: There is no difference in throughput time by 
insurance class (Medicaid, Medicare, Hidalgo County 

Indigent, Commercial Insurance, & Private Pay)
0.152 NO 0.072 APPROACHING 

SIGNIFICANCE

Ho: There is no difference in throughput time by visit 
type (scheduled/ walk-in) 0.039 YES 0.388 NO

Ho: There is no difference in throughput time by visit 
type (initial/follow-up) 0.525 NO 0.241 NO
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Return on Investment

Total OT Clinical Support

166.08 98.61 54.86 66.58 111.22 32.03
166.08 85.95 54.86 57.96 111.22 27.99
166.08 76.07 54.86 49.95 111.22 26.12
166.08 30.13 54.86 17.18 111.22 12.95
166.08 24.37 54.86 13.63 111.22 10.74
830.4 315.13 274.3 205.3 556.1 109.83

515.27 69 446.27
62% decrease $1,174.38 $5,087.48

Annualized: $30,052.80


Chart1

		41664		41664		41664

		41678		41678		41678

		41692		41692		41692

		41706		41706		41706

		41720		41720		41720

		41734		41734		41734

		41748		41748		41748

		41762		41762		41762



Total OT

Support Staff

Clinical Staff

Clinic Overtime

166.08

111.22

54.86

75.83

46.49

29.34

112.35

49.73

62.62

98.61

32.03

66.58

85.95

27.99

57.96

76.07

26.12

49.95

30.13

12.95

17.18

24.37

10.74

13.63



Sheet1

		Pay Period Ending		Clinical OT		Support Staff		Total OT

		Average wage/hr		17.02		11.4

		1/25/14		54.86		111.22		166.08

		2/8/14		29.34		46.49		75.83

		2/22/14		62.62		49.73		112.35

		3/8/14		66.58		32.03		98.61

		3/22/14		57.96		27.99		85.95

		4/5/14		49.95		26.12		76.07

		4/19/14		17.18		12.95		30.13

		5/3/14		13.63		10.74		24.37

		Total OT HRS		205.3		109.83		315.13

								Total OT								Clinical OT								Support OT

										actual								actual								actual

								98.61		98.61						66.58		66.58						32.03		32.03

								98.61		85.95						66.58		57.96						32.03		27.99

								98.61		76.07						66.58		49.95						32.03		26.12

								98.61		30.13						66.58		17.18						32.03		12.95

								98.61		24.37						66.58		13.63						32.03		10.74

								493.05		315.13		177.92				332.9		205.3		127.6				160.15		109.83		50.32

						Dollars						2745.4				5665.958		3494.206		2171.752				1825.71		1252.062		573.648

						% decrease				75%								79.50%								66.50%

		Annualize		dropped by x% ;  if this holds, we will save this amount over one year.

								Total										Clinical								Support

								166.08		98.61								54.86		66.58						111.22		32.03

								166.08		85.95								54.86		57.96						111.22		27.99

								166.08		76.07								54.86		49.95						111.22		26.12

								166.08		30.13								54.86		17.18						111.22		12.95

								166.08		24.37								54.86		13.63						111.22		10.74

								830.4		315.13		515.27						274.3		205.3		69				556.1		109.83		446.27

																						1174.38								5087.478				6261.858

										62% decrease in OT

																														OT		30,052.80
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		Pay Period Ending		Clinical OT		Support Staff		Total OT

		1/25/14		54.86		111.22		166.08

		2/8/14		29.34		46.49		75.83

		2/22/14		62.62		49.73		112.35

		3/8/14		66.58		32.03		98.61

		3/22/14		57.96		27.99		85.95

		4/5/14		49.95		26.12		76.07

		4/19/14		17.18		12.95		30.13

		5/3/14		13.63		10.74		24.37

		Total OT HRS		352.12		317.27		669.39

		Annualize				dropeped by x% ;  if this holds, we will save this amount over one year.
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		PATIENT ADMITTING/REGISTRATION

		BEFORE								AFTER

		Staff members assumed specific  tasks								Staff were cross-trained to schedule appointments, verify benefits and enter patient information into the EMR

		Staff had offices througout the clinic								Staff were moved to front office so that  they are easily accessible/available

		Greeter would sign in patient then be responsible for admitting and registering the patient								Greeter now signs in patient, gives patient paperwork and asks patient if he/she requires assistance

		Front office staff (2-3) were responsible for entering all registration into EMR								Completed paperwork it is handed to the first staff member (6) available to enter into the EMR

		SCHEDULING

		·  Scheduled patients are prioritized; separate tracking sheets help identify

		scheduled vs. walk-in patients

		·  Patients who call the clinic are given an appointment, including same day

		appointments

		·  Automated appointment reminder calls now occur in the evening before 6-

		8 pm two days before an appointment

		·  Cancelled appointments are reviewed and rescheduled

		SCHEDULING

		BEFORE								AFTER

		Scheduled and walk-in patients waited appoximately the same time to be seen. Patients learned it was easier to come in as a walk-in								Scheduled patients are prioritized; separate tracking sheets help identify scheduled vs. walk-in patients

		Patients who had been seen were asked to call the clinic to schedule a follow-up appointment								Goal is to make physician schedule available at least 3 months out

		Patients who called the clinic were told to come in before 3pm if they wanted to be seen that day								Patients who call the clinic are given an appointment, including same day appointments

		Scheduler placed reminder calls the day before scheduled appointments								Automated appointment reminder calls now occur in the evening before 6- 8 pm two days before an appointment

		No-shows did not receive a follow-up call to reschedule								Patient no-shows and cancelled appointments are rescheduled







Patient Satisfaction Survey

Ease of Getting Care 1
2
3

Physician 4
5 Explained your problem and plans for treatment clearly and understandably
6
7

Nurses/MA's 8
9

All others 10
11

Facility 12
Overall 13

Hours center is open
SURVEY QUESTIONS

Convenience of center’s location
Ability to get in to be seen
Listened to your concerns

Answered your questions to your satisfaction
Took enough time with you
Friendly and helpful to you
Answered your questions
Friendly and helpful to you
Answered your questions
Neat and clean
Overall Quality of Care


Sheet1

		#		Physician's Name		Date		Gender		Age		How often?		Mainly for:		Pt Status		Hear of us		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17		18		Comments

		1		Pareja		3/4/14		m		5		2		1		1				5		5		5		10		10		10		20		5		5		5		5		5		5		5		5		5		5		y		na

		2		Cobos		3/4/14		m		3		1		2		1				4		3		1		20		15		na		na		4		4		5		5		5		5		4		4		4		4		y		na

		3		Menchaca		3/3/14		f		6		3		1		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		4		Cortes		3/3/14		f		3		3		2		1				5		5		5		na		20		60		90		5		5		5		5		5		5		5		5		5		5		y		na

		5		Menchaca		3/3/14		m		2		0		1		2				4		5		4		na		15		60		60		5		5		5		5		5		5		5		5		5		4		y		na

		6		Semilla		3/3/14		f		3		2		na		1				5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		y		na

		7		Andrade		3/3/14		f		1		1		2		1				4		4		4		60		60		60		180		4		4		4		4		4		4		4		4		4		4		y		na

		8		Andrade		3/3/14		f		2		3		2		1				5		5		na		120		120		180		180		5		5		5		5		5		5		5		5		5		5		y		na

		9		Austin		3/3/14		f		2		2		2		1				5		5		5		5		7.5		5		60		5		5		5		5		5		5		5		5		5		5		y		na

		10		Andrade		3/3/14		f		4		0		2		1				5		5		4		na		60		17.5		130		5		5		5		5		5		5		5		5		5		5		y		na

		11		na		3/3/14		m		5		3		2		3				4		5		5		na		na		na		na		na		na		na		na		5		5		5		5		5		5		y		na

		12		Semilla		3/3/14		m		1		3		3		1				4		4		2		na		na		na		150		5		5		5		5		5		5		5		5		5		5		na		na

		13		Semilla		3/3/14		f		1		3		3		1				4		4		2		na		na		na		150		5		5		5		5		5		5		5		5		5		5		na		na

		14		Mendez		2/28/14		m		4		2		2		1				4		5		4		na		45		45		84		5		5		5		5		4		4		5		5		5		5		y		na

		15		Cobos		2/28/14		f		4		3		2		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		16		Pareja		2/28/14		m		2		2		1		1				5		5		1		5		105		10		180		5		5		5		5		3		5		5		5		3		na		ns		na

		17		na		na		m		6		3		2		1				na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		y		na

		18		Austin		2/28/14		f		3		0		1		1				5		5		5		20		20		10		30		5		5		5		5		5		5		5		5		5		5		y		na

		19		na		2/28/14		f		3		0		1		1				4		4		4		na		5		5		45		5		5		5		5		4		4		5		5		5		5		y		na

		20		Garza, C		2/28/14		f		4		0		na		1				na		na		na		15		90		15		90		4		4		4		4		4		4		4		4		4		3		ns		na

		21		Garza, C		2/28/14		m		5		2		1		1				5		5		5		na		na		20		na		5		5		5		5		5		5		5		5		5		na		y		na

		22		Mendez		2/28/14		f		5		3		2		1				4		4		4		30		15		15		na		5		5		5		5		5		5		5		5		5		5		na		na

		23		Hernandez		2/28/14		f		3		2		2		1				5		3		5		30		30		15		90		5		5		5		5		5		4		5		5		5		4		y		na

		24		Garza, M		2/28/14		f		2		2		1		3				5		5		5		na		65		30		125		5		5		5		5		5		5		5		5		5		5		y		na

		25		Garza, M		2/28/14		m		6		3		1		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		na		na

		26		Semilla		2/27/14		f		3		3		2		3				2		3		2		na		90		20		130		5		5		5		5		4		3		3		3		3		na		n		Doctor wonderful, would recommend

		27		Cortes		2/27/14		f		5		3		2		1				4		4		4		60		60		30		na		4		4		4		4		4		4		4		4		4		4		y		na

		28		Walsman		2/27/14		f		2		0		2		1				4		4		4		na		56		42		DNC		na		na		na		na		na		na		na		na		na		na		n		Did Not Complete, left after 82 min; Children are allowed to run around, cough on people, and crawl under chairs, including those occupied by other patients

		29		Menchaca		2/27/14		f		6		1		2		1				5		5		5		na		17		5		90		5		5		5		5		5		5		5		5		5		na		y		na

		30		Kallumadanda 		2/27/14		f		2		3		1		3				4		4		4		5		30		45		90		4		4		4		4		4		5		4		4		5		5		y		Mother filled out same thing for 3 kids

		31		Kallumadanda 		2/27/14		f		2		3		1		3				4		4		4		5		30		45		90		4		4		4		4		4		5		4		4		5		5		y		Mother filled out same thing for 3 kids

		32		Kallumadanda 		2/27/14		f		2		3		1		3				4		4		4		5		30		45		90		4		4		4		4		4		5		4		4		5		5		y		Mother filled out same thing for 3 kids

		33		Cortes		2/27/14		na		3		3		2		1				5		5		5		na		na		na		na		5		5		5		5		5		5		na		na		na		na		y		na

		34		Cortes		na		m		4		3		1		1				5		5		5		22.5		15		30		na		5		5		5		5		5		5		5		5		5		5		y		na

		35		Hernandez		2/27/14		f		3		0		2		1				4		4		3		10		60		10		225		5		5		5		5		5		5		5		5		5		5		y		na

		36		Ayala		2/27/14		f		3		2		na		1				5		4		4		45		45		60		240		5		5		5		5		5		5		5		5		5		5		y		na

		37		Gonzales		2/27/14		f		4		0		2		3				na		na		na		na		na		na		na		4		4		4		4		4		4		4		4		4		4		y		na

		38		Gonzales		2/27/14		m		4		0		2		3				na		na		na		na		na		na		na		4		4		4		4		4		4		4		4		4		4		y		na

		39		na		2/27/14		f		2		2		na		3				5		5		3		na		30		30		180		5		5		5		5		5		5		5		5		5		5		y		na

		40		Cortes		2/26/14		f		2		3		3		1				5		5		3		na		60		60		120		5		5		5		5		4		3		3		3		3		na		ns		Waiting always more than an hour

		41		Cortes		2/26/14		f		5		3		1		1				5		5		na		12.5		60		60		180		5		5		5		5		3		5		5		5		5		3		ns		Waiting 1 hour or more

		42		na		2/27/14		f		6		3		2		1				5		5		5		na		45		na		na		5		5		5		5		5		5		5		5		5		5		na		Waited 10 days to be called for lab procedure

		43		Walsman		2/27/14		m		3		3		2		3				4		4		4		30		na		na		10		3		3		4		na		3		3		3		3		5		4		n		na

		44		na		2/26/14		m		1		2		2		2				5		5		5		na		na		na		na		5		4		5		5		5		5		5		5		5		5		y		na

		45		Kallumadanda 		2/26/14		f		2		3		2		1				4		4		4		na		105		5		125		5		5		5		5		5		5		5		5		5		5		y		na

		46		Naranjo		2/26/14		m		4		1		2		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		wait not long

		47		Menchaca		2/26/14		m		1		0		1		2				5		5		3		na		31		60		90		5		5		5		5		5		5		5		5		5		5		y		na

		48		Ayala		2/26/14		f		3		3		na		1				5		5		5		na		30		15		120		3		3		3		3		3		3		1		1		5		3		ns		na

		49		Andrade		2/26/14		f		3		2		2		1				5		na		5		15		30		na		120		5		5		5		5		5		5		5		5		5		5		y		na

		50		na		2/27/14		m		4		3		2		3				4		4		5		na		na		na		na		4		4		4		3		4		4		5		5		5		na		na		na

		51		Hernandez		2/26/14		f		2		1		2		2				5		4		4		na		na		10		na		na		na		na		na		na		na		na		na		na		na		na		Seen right away for lab and nurse, overall waiting 20 mins

		52		Venegas/Hernandez		2/26/14		f		2		3		2		1				5		5		4		na		na		60		120		5		4		4		4		4		4		5		5		5		3		ns		Few days or week to be called for lab procuedre, never called by nurse, always wait over an hour to see doctor

		53		Walsman		2/26/14		f		4		1		1		3				4		3		4		na		90		na		180		5		5		4		5		5		4		4		3		3		4		y		Told by phone did not need appt, to come in before 10AM

		54		Reyna		2/26/14		f		2		3		2		1				5		5		3		60		60		60		60		5		5		5		5		5		5		5		5		5		5		y		na

		55		na		na		na		na		0		1		1				4		4		4		90		90		60		180		na		4		4		4		4		4		4		4		4		4		na		na

		56		Garza-Tamez		2/26/14		f		6		3		na		1				4		4		4		10		na		na		180		4		4		3		4		4		4		4		4		4		4		na		na

		57		Garza, C		2/26/14		f		1		3		1		1				5		5		5		na		7		na		na		5		5		5		5		5		5		5		5		5		5		y		Vaccines

		58		Walsman		2/26/14		m		6		0		na		2				5		5		na		na		40		20		100		5		5		5		5		5		5		5		5		5		5		y		Prescription only

		59		Elizarraraz		2/26/14		m		5		2		1		1				4		4		4		15		na		37.5		120		4		4		4		4		4		4		5		5		4		5		na		na

		60		Walsman		2/26/14		f		3		na		na		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		61		Cortes		2/26/14		m		3		3		2		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		62		Elizarraraz		2/26/14		m		3		3		2		1				5		5		5		15		60		75		17.5		5		5		5		5		5		5		5		4		5		5		y		na

		63		Cortes		2/26/14		f		4		3		2		1				5		5		5		15		15		30		75		5		5		5		5		5		5		5		5		5		5		y		na

		64		na		2/24/14		f		6		3		1		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		65		Venegas		2/25/14		f		2		0		na		1				5		4		4		25		17.5		40		143		5		5		5		5		5		5		5		5		4		5		y		na

		66		Reyna		2/25/14		m		3		0		2		1				5		5		3		30		80		105		140		4		4		3		4		4		4		4		4		4		4		y		na

		67		na		2/25/14		f		1		3		1		3				4		3		4		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na

		68		Austin		2/25/14		f		3		2		3		2				4		4		3		25		60		20		240		5		5		5		5		5		5		5		5		5		5		y		na

		69		na		2/25/14		na		5		3		2		1				3		3		2		na		60		na		na		na		4		3		2		4		2		3		3		4		4		y		na

		70		na		2/25/14		f		3		0		na		1				na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na

		71		De La Garza		2/25/14		f		6		3		2		1				4		4		4		na		60		120		200		5		5		5		5		5		5		5		5		5		5		y		na

		72		Reyna		2/25/14		f		3		2		2		2				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		na		na

		73		Semilla		2/25/14		f		5		3		2		3				5		5		5		10		15		15		45		5		5		5		5		5		5		5		5		5		5		na		na

		74		Garza, M		2/24/14		f		2		3		3		1				5		5		5		60		60		60		90		5		5		5		5		5		5		5		5		5		5		y		na

		75		Walsman		2/24/14		f		5		0		1		1				5		5		5		na		60		0		30		5		5		5		5		5		5		5		5		5		5		y		na

		76		na		na		m		5		3		2		1				4		3		4		60		60		90		180		4		4		4		4		4		4		3		4		4		4		na		na

		77		Gonzales		2/24/14		m		1		3		1		3				4		4		4		na		45		15		na		5		5		5		5		5		5		5		5		5		5		ns		clinic visit wait too long

		78		na		2/24/14		f		6		2		3		1				4		4		4		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		79		na		2/24/14		f		4		na		2		1				4		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na

		80		Cortes		2/24/14		f		5		3		3		1				5		5		4		10		20		20		60		5		5		5		5		5		5		5		5		5		5		y		na

		81		Pareja		2/24/14		f		6		3		2		1				5		5		3		2		60		90		180		5		5		5		5		5		5		5		5		5		5		y		na

		82		Austin		2/24/14		f		3		3		1		1				5		5		5		na		60		150		180		5		5		5		5		5		5		5		5		5		5		y		vaccines

		83		Austin		2/24/14		f		6		3		2		1				5		4		4		na		45		60		na		na		na		na		na		5		5		5		5		5		4		y		na

		84		Pareja		2/24/14		f		1		3		2		1				5		5		5		10		30		30		70		5		5		5		5		5		5		5		5		5		5		na		na

		85		Ayala		2/24/14		m		1		na		2		3				3		4		4		na		60		80		180		5		5		5		5		5		5		5		5		5		5		na		na

		86		Ayala		2/24/14		f		1		na		2		3				3		4		4		na		60		80		180		5		5		5		5		5		5		5		5		5		5		na		na

		87		Pareja		2/24/14		f		3		0		2		1				4		4		2		30		90		30		10		5		5		5		5		5		5		5		5		5		5		y		na

		88		Austin		2/24/14		f		5		3		3		1				5		3		4		5		8		20		60		5		5		5		5		5		na		5		na		5		5		y		na

		89		Pareja		2/24/14		f		3		0		na		1				na		4		4		10		na		na		na		5		5		5		5		5		na		5		na		5		5		na		na

		90		Gonzales		2/24/14		f		2		0		1		1				4		4		4		240		90		90		360		4		4		4		4		5		5		5		5		5		5		y		na

		91		Austin		2/24/14		m		6		2		1		3				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		na		na

		92		Andrade		2/24/14		f		6		3		1		3				5		4		5		17.5		25		30		25		4		5		5		5		5		5		5		4		5		5		y		one hour waiting

		93		Reyna		2/24/14		m		3		3		3		1				5		5		5		15		30		45		na		5		5		5		5		5		5		5		5		5		na		y		na

		94		Mendez		2/24/14		m		3		3		2		3				4		4		4		30		30		30		60		5		5		5		5		4		4		4		4		4		4		y		na

		95		Semilla		2/24/14		m		3		3		2		3				5		5		5		na		15		30		na		5		5		5		5		5		5		5		5		5		5		y		lab and clinic wait time depend on cause/sickness

		96		na		2/24/14		f		6		na		2		3				4		4		4		na		25		60		na		4		4		4		4		4		4		4		4		4		4		Y		within minutes; less than half an hour, about 1 hour, and not much (repsonses)

		97		Gonzales		2/24/14		m		1		2		1		3				4		5		4		35		35		60		90		5		5		5		5		5		5		5		5		5		5		y		na

		98		Austin		2/24/14		m		4		3		3		1				4		4		4		na		na		na		na		4		4		5		5		5		5		5		5		4		5		y		na

		99		Gonzales		2/24/14		f		2		0		na		1				5		5		5		na		60		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		100		Reyna		2/25/14		m		5		3		1		2				5		5		5		15		15		20		60		5		5		5		5		5		3		5		5		5		5		y		na

		101		Garza, C		2/25/14		m		5		3		3		3				5		5		5		na		30		45		5		5		5		5		5		5		5		5		5		5		na		y		na

		102		na		2/25/14		m		2		2		3		1				4		4		3		na		12		na		na		5		4		5		5		5		5		5		5		5		5		y		na

		103		Venegas		2/25/14		f		1		3		2		1				3		5		3		60		60		120		na		na		5		4		na		5		5		4		4		3		3		y		na

		104		Kallumadanda 		2/25/14		m		6		3		2		1				5		5		5		na		20		20		30		5		5		5		5		5		5		5		5		5		5		y		na

		105		Semilla		2/25/14		m		na		3		1		3				5		5		5		na		45		15		15		5		5		5		5		5		5		5		5		5		5		y		na

		106		De La Garza		2/25/14		na		4		2		1		1				na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na

		107		De La Garza		2/25/14		m		3		3		2		1				3		3		3		20		120		30		180		5		5		5		5		5		5		5		5		5		5		y		Would recommend if De La Garza continues working

		108		na		2/25/14		m		6		3		2		1				na		na		5		15		37.5		37.5		60		5		5		5		5		5		5		5		5		5		5		y		na

		109		na		2/24/14		f		1		3		1		1				1		1		1		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na

		110		Garza, M		2/21/14		f		1		0		1		2				5		5		5		na		60		60		na		5		5		5		5		5		5		5		5		5		5		y		na

		111		Austin		3/14/14		f		6		3		2		1				5		5		3		na		15		19		120		5		5		5		4		3		3		3		3		5		na		y		na

		112		Austin		3/14/14		f		4		3		1		2				4		4		3		na		75		na		120		4		4		4		4		5		5		5		5		5		5		ns		na

		113		Andrade		3/13/14		m		1		3		3		1				5		5		5		na		75		10		120		5		5		5		5		5		5		5		5		5		5		y		na

		114		Gonzales		3/13/14		m		6		1		2		1				5		4		4		40		10		10		60		5		5		5		5		4		5		4		4		5		4		y		na

		115		na		3/12/14		f		3		3		2		3				3		3		4		na		30		20		90		5		5		5		5		5		5		5		5		5		na		y		na

		116		na		3/12/14		f		1		2		2		3				3		3		4		na		30		20		90		5		5		5		5		5		5		5		5		5		na		y		na

		117		Candanosa		3/12/14		m		4		1		na		2				5		5		5		na		30		na		na		na		5		5		na		5		5		5		5		5		5		y		na

		118		Candanosa		3/12/14		m		6		2		2		1				5		5		4		na		20		na		60		5		5		5		5		5		na		5		na		5		na		y		na

		119		na		3/11/14		f		2		2		1		3				5		5		4		na		na		na		60		5		5		5		5		5		5		5		5		5		5		y		na

		120		Andrade		3/11/14		f		3		2		2		1				5		5		5		na		60		60		120		5		5		5		5		5		5		5		5		5		5		na		na

		121		Cobos		3/11/14		f		4		1		2		3				5		5		5		na		15		25		35		5		5		5		5		5		5		5		5		5		5		y		na

		122		Andrade		na		f		5		3		1		3				4		4		4		20		20		20		30		4		4		4		4		4		4		4		4		4		4		y		na

		123		Walsman		3/10/14		f		3		0		1		3				5		5		3		na		10		10		60		5		5		5		5		5		5		5		5		5		5		y		Wait 40 min

		124		Menchaca		3/10/14		m		3		0		2		1				5		5		5		na		60		120		150		na		5		5		3		4		4		na		na		4		4		y		na

		125		Walsman		3/10/14		m		3		0		2		1				4		4		4		na		70		30		120		4		4		4		3		5		5		5		5		5		4		ns		Recepcionist silvia was nice and helpful

		126		Andrade		3/10/14		f		1		2		1		3				4		4		4		20		25		20		60		5		5		5		5		5		5		5		5		5		5		y		na

		127		Andrade		3/10/14		f		1		2		3		3				4		4		4		na		25		20		60		5		5		5		5		5		5		5		5		5		5		y		na

		128		na		na		f		3		na		1		1				5		5		5		na		na		na		na		na		na		na		na		5		5		5		5		5		5		y		na

		129		Pareja		3/6/14		f		3		na		3		1				4		4		4		na		60		90		150		5		5		5		5		5		5		5		5		5		5		na		na

		130		na		3/6/14		f		2		0		1		2				5		5		5		na		20		na		200		5		5		5		5		5		5		5		5		5		na		y		na

		131		Gonzales		3/6/14		m		4		2		2		1				5		5		5		10		10		10		10		5		5		5		5		5		5		5		5		5		5		y		na

		132		Cortes		3/6/14		f		4		2		1		na				4		5		3		na		75		45		150		5		5		5		5		3		3		4		4		3		4		n		na

		133		Cortes		3/6/14		f		6		2		1		1				4		5		3		na		60		60		150		5		5		5		5		3		3		4		4		3		4		y		na

		134		Cortes		3/6/14		m		6		3		2		1				4		4		1		60		60		20		150		5		na		5		5		4		3		4		4		4		4		y		na

		135		Hernandez		3/6/14		f		na		3		na		1				4		4		4		12.5		82.5		30		240		4		4		4		4		5		5		5		5		5		5		y		na

		136		Pareja		3/6/14		f		1		1		3		1				5		4		4		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		hours; minutes; minutes; hours

		137		Hernandez		3/6/14		f		2		2		1		1				5		5		5		50		na		50		155		5		5		5		5		5		5		5		5		5		5		y		na

		138		Garza, C		3/6/14		f		3		1		3		1				5		5		5		10		20		15		90		na		na		na		na		5		5		5		5		5		5		y		na

		139		Gonzales		3/6/14		f		2		3		2		1				5		5		5		na		20		5		75		5		5		5		5		5		5		5		5		5		5		y		na

		140		Gonzales		3/6/14		f		2		0		na		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		141		Candanosa		3/5/14		f		2		1		3		1				5		5		5		na		90		90		na		5		5		5		5		5		5		5		na		5		na		y		na

		142		Walsman		3/5/14		f		1		0		1		1				4		5		5		na		15		20		55		5		5		5		5		5		5		5		5		4		5		y		na

		143		Semilla		3/5/14		m		3		3		1		3				5		5		5		na		10		10		30		5		5		5		5		5		5		5		5		5		5		y		na

		144		Menchaca		3/5/14		f		3		1		2		1				5		5		5		na		60		60		180		5		5		5		5		5		5		5		5		5		5		y		wait too long

		145		na		3/5/14		na		6		na		1		3				na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na

		146		Reyna		3/5/14		f		4		na		na		na				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		na		y		wait was short

		147		Reyna		3/5/14		f		3		2		2		1				5		5		5		na		120		120		120		5		5		5		5		5		5		5		5		5		5		y		left without being seen

		148		Cortes/Cobos		3/5/14		f		3		3		2		1				3		4		2		na		45		20		135		5		5		5		5		5		5		5		5		4		5		ns		na

		149		Ayala		3/19/14		m		1				1		3				4		4		4				90		120		200		2		2		3		3		4		4		4		4		4		4		y

		150		Hernandez		3/19/14		f		3		0		2		1				4		4		4		20		45		60		150		4		5		5		5		5		5		4		4		4		4		y

		151		Reyna		3/19/14		f		2		0		2		1				5		5		5		5		5		10		15		5		5		5		5		5		5		5		5		5		5		y

		152		Reyna		3/19/14		m		2		3		2		1				3		3		3										3		3		3		3		3		3		3		3		3		3

		153						f		3		3		2		1				4		4		3				120		120		240		3		3		3		3		4		4		4		4		4		3		ns		waiting 2 hrs :(

		154		Pareja		3/18/14		m		2		0		1		1				4		4		4				60		60		120		4		4		4		4		4		4		4		4		4		4		y

		155		Garza		3/18/14		f		1		1		3		0				5		5		3				40		7		40		5		5		5		5		5		5		5		5		5		5

		156		Garza		3/18/14		f		1		0		1		1				4		4								75		120		5		5		5		5		5		5		5		5		5		5		y

		157		Gonzales		3/18/14		f		1		2		2		3				5		5		5										5		5		5		5		5		5		5		5		5		5		y		waiting OK

		158		Gonzales		3/18/14		m		1		3		2		3				5		5		5										5		5		5		5		5		5		5		5		5		5		y		waiting OK

		159		Kallumadanda 		3/18/14		f		3		3		2		3				5		5		5								60		5		5		5		5		5		5		5		5		5		5		y		answers OK, quick, quick to first three waiting questions

		160		Menchaca		3/17/14		f		3		1		1		3				4		5		5				20		10		60		5		5		5		4		5		5		5		5		5		5		y

		161		Cortes		3/17/14		m		3		2		1		3				4		4		4								150		5		5		5		5		5		5		5		5		4		4		y		don’t remember, awhile, awhile

								f		2		0		1		1				5		5		5				20		10		60		5		5		5		5		5		5		5		5		5		5		y

		Summary		0								32

		n=161		1		m		52		26		15		52		106				1		1		4										0		0		0		0		0		0		1		1		0		0

				2		f		105		30		33		75		12				1		0		6										1		1		0		1		0		1		0		0		0		0		118		y

				3						44		72		19		41				9		12		19										4		4		7		7		8		10		7		7		8		7		4		n

				4						20										54		52		53										24		27		23		22		29		23		25		27		26		28		11		ns

				5						16										88		87		68										114		115		118		115		115		115		117		111		117		101

				6						23

				average						3.2		2.0		1.8		1.6				4.5		4.5		4.2		29.4		44.9		42.3		109.5		4.8		4.7		4.8		4.7		4.7		4.7		4.7		4.7		4.7		4.7

		163				4/15/14		f		1		3		1		3		4		4		3		4				30		25		15		4		4		4		3		4		4		4		4		4		4		y

		164		Garza, M		4/15/14		f		3		3		1		2		6		5		5		5				40		60		120		5		5		5		5		5		5		5		5		5		5		y

		165				4/15/14		m		6		3				1		5				5												5		5		5		5		5		5		5		5		5		5		y

		166		Chavarria		4/15/14		f		1		3		1		3		1		5						30		15		30		60		5		5		5		5		5		5		5		5		5		5		y

		167		Kallumadanda		4/15/14		m		4		3		2		1		1		5		5		5		5				5		5				5				5		5		5		5		5		4		5		y		lab wait not long

		168		Chavarria		4/15/14		f		3		3		2		1		1		5		5		3				20		15		30		5		5		5		5		4		4		5		5		5		5		y

		169		Garza, M		4/15/14		f		3		1		2		3		3		3		5		4								120		4		5		4		3		5		5		5		5		5		5		y		lab wait not very long, others don’t' remember

		170		Garza, M		4/15/14		f		1		3		1		2		6		5		5		5				40		60		120		5		5		5		5		5		5		5		5		5		5		y

		171		Garza, M		4/15/14		f		3		0		2		1		6		5		3						45		20				5		5		5		5		5		5		5		5		5		5		y		Used to be a patient here

		172		Semilla		4/15/14		f		2		0		1		1		1		4		4		4				25		20		60										5		5		5		5		4		4		y

		173		Semilla		4/15/14		f		1				2		1		1		5		5		5				15		25		70		5		5		5		5		5		5		5		5		5		5		y

		174		Semilla		4/15/14		f		3		0		1		1		4		3		4		4				17		32		70		5		5		5		5		5		5		5		5		5						Clinic has been improving (waiting area looks better); Exam rooms and rest of clinic look a little outdated

		175		Kallumadanda		4/16/14		m		6		3		2		1		4		5		5		5		20		20		30		60		5		5		5		5		5		5		5		5		5		5		y		Physician Dr. Fitch; Minimize the paperwork; Marvin Baker patient since inception of this clinic!!!!!!!

		176		Kallumadanda		4/16/14				3		3				2		6		5		5		5										5		5		5		5		5		5		5		5		5		5		y

		177				4/16/14		m		3		0		1		1		1		5		5		5				10		15		60		5		5		5		5		5		5		5		5		5		5		y

		178		Attreya		4/16/14		f		1		3		3		1		1		5		5		5				10		5		30		5		5		5		5		5		5		5		5		5		5		y

		179		Attreya		4/16/14		m		1		2		1		3		1		5		5		5				10		5		30		5		5		5		5		5		5		5		5		5		5		y

		180		Hernandez		4/16/14		f		3		3		2		1				4		3		4		5		5		10		120		4		4		4		5		4		4		4		4		4		4		y

		181		Kallumadanda		4/16/14		m		6		1						4		4		5		4		30		20						4		4		4		4		5		5		5		5		5		5		y

		182		Kallumadanda		4/16/14		f		6		3		2		1		4		4		5		4										4		4		4		4		4		4		4		4		4		4		y		pretty fast

		183		Attreya		4/16/14		f		6				1		1				5		5		5				10		20		80		5		5		5		5		5		5		5		5		5		5		y		Have come here since Dr. Trevino was here

		184		Attreya		4/16/14		f		3		0		1		1		1		5		5		5				25		5		15		5		5		5		5		5		5		5		5		5		5

		185		Attreya		4/16/14		f		1		1		1		1		1		5		5		5				25		5		15		5		5		5		5		5		5		5		5		5		5		y

		186		Kallumadanda		4/16/14		m		6		3		1		1		4		5		5		5				5				70		5		5		5		5		5		5		5		5		5		5		y		consult about 10 min

		187		Hernandez		4/16/14		f		3		2		2		1		4		5		5				50		30		7..5		105		5		4		5		5		5		5		5		5		5		4		y

		188				4/16/14		f		2		3		2		2		1		5		5		5										3		2		1				5		5		5						3		ns		Great but could a little more attention to symptoms

		189		Candanosa		4/16/14		m		1		2		2		1		1		4		4		4				25		5		45		5		4		5		5		4		4		4		4		4		4		y

		190		Hernandez		4/16/14		f		1		3		2		1		3		5		5		5		10		10		5		45		5		5		5		5		5		5		5		5		5		5		y

		191		Gonzales		4/16/14		f		2		3		2		1		1		4		4		4		10				5		90		5		5		5		5		4		4		5		5		5		5		y

		192		Kallumadanda		4/16/14		f		2		3		2		1		1		5		4		5				60		10		75		5		5		5		5		5		5		5		5		5				y

		193		Gonzales		4/16/14		f		3		3		2		1		1		5		5		5										5		5		5		5		5		5		5		5		5		5		y

		194		Kallumadanda		4/16/14		f		6		2		1		1				5		5		3		15								5		5		5		5		5		5		5		5		5		5		y

		195		Candanosa		4/16/14		f		3		0		2		2		1		5		5		5		10		45		5		25		5		5		5		5		5		5		5		5		2		5		y

		196		Semilla		4/16/14		f		4		3		1		3		2		5		5		5										5		5		5		5		5		5		5		5		5		5				I have visited this clinic since 1992 and before when it was on Bicentennial in 1988 and I have always been treated very well

		197		Candanosa		4/16/14		f		1		2		1		3		1		5		5		5				15		15		15		5		5		5		5		5		5		5		5		5		5		y		Great Clinic

		198		Hernandez		4/16/14		f		2		3		2		1		1		5		5		5				20		30		123		5		5		5		5		5		5		5		5		5		5		y

		199		Menchaca		4/16/14		f		4		3				1		6		5		5						50		26				5		5		5		5		5		5		5		5		5		5		y		Phone Book

		200		Kallumadanda		4/17/14		f		6		3		2		1				4		5		5										5		4		4		5		5		5		5		5		5		5

		201		Chavarria		4/17/14		f		6		1		2		1		1		5		4		3										1		3		4		3		1		1		1		5						y		I have been coming to clinic for many years; I want you to cure my illnesses

		202		Candanosa		4/17/14		f		4		3		1		1		3		4		4		4				10		30				5		5		5		5		5		5		5		5		5		5		y		Have been patient here for about 30 years

		203		Candanosa		4/17/14		f		2		1		2		1		1		5		5		5				30				60										5				5				5		5		y

		204		Candanosa		4/17/14		m		4		3		2		1		3		5		5		5				30		30		120		5		5		5		5		5		5		5		5		5		5		y		In general very satisfactory

		205				4/17/14		m		2		1		2		1		1		5		5		5		60		60		30		90		5		5		5		5		5		5		5		5		5		5		y		It is very good, but you should be faster

		206		Gonzales		4/17/14		m		4		2		2		1		6		4		4		4		15		45		5		150		5		5		5		5		5		5		4		4		5		5		y

		207		Gonzales		4/17/14		f		4		2		2		1		6		4		4		4		15		45		5		150		5		5		5		5		5		5		4		4		4		5		y

		208		Hernandez		4/17/14		f		3		1		2		1		1		4		4		4										5		5		5		5		4		4		5		5		5		5		y

		209				4/17/14		m		6		3		2		3		1		4		4		3				50		90				3		3		4		2		4		4		5		3		5		3		ns		Try to get the patients in faster and try to get the Drs inside room faster. Dr comes in for 5 min. Takes longer going to sit down up front than send MA to give us the paper we turn in. That takes longer and more time

		210		Reyna/Gonzales		4/17/14		f		5		3		2		1		4		4		4		4		30		20		25				4		4		4		4		4		4		4		4		4		4		y

		211		Elizarraraz		4/17/14								1		3		4		5		5		5																		5		5		5		5		5

		212		Gonzales		4/17/14		m		1		2		2		1		1		4		4		4										4		4		4		4		4		4		4		4		4		4		y		decent timing for last 3 time ?

		213				4/21/14		f		3		3		2		3		1		4		4		4										4		4		4		4		4		4		4		4		4		4		y		soon for all time ?

		214		Elizarraraz		4/21/14		m		5		1		3		1		4		3		3		3				60		90		120		4		4		4		4		4		4		4		4		4		4		y		waited 1 week to receive call about labs

		215		Elizarraraz		4/21/14		m		1				1		2		1		5		5		5				40		15		30		5		4		4		4		5		5		5		5		5		5		y

		216				4/21/14		f		3		0		1		3		6						5										5												5		5		5		5		y		Have been coming for years; I like your attention, very amiable

		217		Cobos		4/21/14		f		1		0		1		1		2		5		5		5		5		15		15		120		5		5		5		5		5		5		5		5		5		5		y

		218		Cobos		4/21/14		m		6		1		2		1		4						4				30		20		60		4		4		4		4		4		4		4		4		4		5		y

		219		Cobos		4/21/14		f		1		1		2		1		5		4		4		4				60		20				4		4		4				4		4		4				4				y

		220		Andrade		4/21/14		m		3		3		2		1		1		5		5		5										5		5		5		5		5		5		5		5		5		5		y		I am very happy with the clinic's service

		221		Elizarraraz		4/21/14		m		3		3		2		1		3		5		5		5		15		15		10		60		5		4		5		5		5		5		5		5		5		5		y

		222				4/21/14		m		5		3		2		1		5		5		5		5										5		5		5		5		5		5		5		5		5		5		y

		223		Andrade		4/21/14		m		5		3		2		1		4		5		5		5				20		20		60		5		5		5		5		5		5		5		5		5		5		y		Dr. Andrade saw me at white hospital and I really liked his amiable service and I looked for where he worked

		224				4/21/14		f		2						1		4		5		5												5		5		5		5		5		5		5		5		5		5		y		waited little time

		225		Mendez		4/22/14		f		1		0		1		1		1		5		5		5				20		25		60		5		5		5		5		5		5		5		5		5		5		y		Everybody is very nice and it is very clean

		226				4/22/14		f		2		3		1		1		1		5		5		4		20		37.5		15		105		4		5		4		4		5		4		4		4		4		4		y

		227		Garza, C		4/22/14		m		3		0		1		1		1		4		4						30						5		5		5		5		5				5		5		5		5		y

		228		Chavarria		4/22/14		m		2		0		2		1		3		5		5						60						5		5		5		5		5		5		5		5		5		5

		229		Garza, C		4/22/14		f		1		3		1		2		1		4		3		1		90		17.5		20		210		4		4		4		4		5		5		5		5		5		4		y		The clinic is great, just the waiting takes a little long even when scheduled for appointment. Other than that it's great.

		230		Chavarria		4/22/14		f		4		2		2		1		6		5		5		3		15		17		40		120		3		4		4				5		4		5		5		5		5		ns

		231		Chavarria		4/22/14		m		3		0		1		2		6						2				60		90		120		4		4		4		4		4		4		4		4		4		4		y		That it would take less time to see us

		232		Chavarria		4/22/14		f		2		2		2		2		1		5		5		4		55		50		30		60		5		5		5		5		5				5				5		5		y

		233		Garza, C		4/22/14						0		1		2		1		3		3		3		15		20		10				4		4		4		4		5		5		5		5		4		5		y

		Summary		0								13

		n=70		1		m		23		16		10		26		50		33		0		0		1										1		0		1		0		1		1		1		0		0		0		62

				2		f		45		11		10		38		10		2		0		0		1										0		1		0		1		0		0		0		0		1		0		0

				3						19		33		2		10		6		4		6		7										3		2		0		3		0		0		0		1		0		2		3

				4						8								13		19		16		20										15		19		20		12		15		17		14		13		16		13

				5						4								3		44		45		34										48		45		45		48		54		49		56		53		52		51

				6						11								10

				average						3.1		2.0		1.6		1.4		2.7		4.6		4.6		4.3		24.8		29.1		23.9		76.5		4.6		4.6		4.6		4.7		4.7		4.7		4.7		4.8		4.7		4.7		4.7

																				4.5		4.5		4.2		29.4		44.9		42.3		109.5		4.8		4.7		4.8		4.7		4.7		4.7		4.7		4.7		4.7		4.7		4.6





Sheet2

																				n=162				AGE												How Often Seen Doctor in Last 3 Years								Reason for Visit						Patient Status

																				male		female		<20		21-30		31-50		51-60		61-70		>70		Never		Once		2--3		>3		New Concern		Ongoing Concern		Annual Exam		Scheduled 		New Walk-In		Existing Walk-In

																				52		105		26		30		44		20		16		23		32		15		33		72		52		75		19		106		12		41

																				33%		67%		16%		19%		28%		13%		10%		14%		21%		10%		22%		47%		36%		51%		13%		67%		8%		26%

																																																						 

																				SURVEY QUESTIONS																																		5-Very Satisfied

																				Ease of Getting Care		1		Hours center is open																														4-Satisfied

																						2		Convenience of center’s location																														3-Neutral

																						3		Ability to get in to be seen																														2-Unsatisfied

																				Physician		4		Listened to your concerns																														1-Very Unsatisfied

																						5		Explained your problem and plans for treatment clearly and understandably

																						6		Answered your questions to your satisfaction

																						7		Took enough time with you

																				Nurses/MA's		8		Friendly and helpful to you

																						9		Answered your questions

																				All others		10		Friendly and helpful to you

																						11		Answered your questions

																				Facility		12		Neat and clean

																				Overall		13		Overall Quality of Care













				BASELINE (Feb/Mar)																												PILOT (April)

		Question/Score		1		2		3		4		5		6		7		8		9		10		11		12		13				1		2		3		4		5		6		7		8		9		10		11		12		13

		1		1		1		4		0		0		0		0		0		0		1		1		0		0				0		0		1		1		0		1		0		1		1		1		0		0		0

		2		1		0		6		1		1		0		1		0		1		0		0		0		0				0		0		1		0		1		0		1		0		0		0		0		1		0

		3		9		12		19		4		4		7		7		8		10		7		7		8		7				4		6		7		3		2		0		3		0		0		0		1		0		2

		4		54		52		53		24		27		23		22		29		23		25		27		26		28				19		16		20		15		19		20		12		15		17		14		13		16		13

		5		88		87		68		114		115		118		115		115		115		117		111		117		101				44		45		34		48		45		45		48		54		49		56		53		52		51





		Question		4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7

		Andrade		4		4		4		4				Austin		5		5		5		5				Ayala		5		5		5		5				Candanosa		na		5		5		na				Cobos		4		4		5		5				Cortes		5		5		5		5				DeLaGarza		5		5		5		5				Elizarraraz		4		4		4		4				Garza, C		4		4		4		4				Garza, M		5		5		5		5				Garza-Tamez		4		4		3		4				Gonzales		4		4		4		4				Hernandez		5		5		5		5				Kall		4		4		4		4				Menchaca		5		5		5		5				Mendez		5		5		5		5				Naranjo		5		5		5		5				Pareja		5		5		5		5				Reyna		5		5		5		5				Semilla		5		5		5		5				Venegas		5		5		5		5				Walsman		na		na		na		na

				5		5		5		5						5		5		5		5						3		3		3		3						5		5		5		5						5		5		5		5						4		4		4		4						na		na		na		na						5		5		5		5						5		5		5		5						5		5		5		5																		4		4		4		4						5		5		5		5						4		4		4		4						5		5		5		5						5		5		5		5																		5		5		5		5						4		4		3		4						5		5		5		5						na		5		4		na						3		3		4		na

				5		5		5		5						5		5		5		5						5		5		5		5						5		5		5		5						5		5		5		5						5		5		5		5						5		5		5		5						4.5		4.5		4.5		4.5						5		5		5		5						5		5		5		5																		5		5		5		5						na		na		na		na						4		4		4		4						5		5		5		5						5		5		5		5																		5		5		5		5						5		5		5		5						5		5		5		5						5		5		4.5		5						5		5		4		5

				5		5		5		5						5		5		5		5						5		5		5		5						5.0		5.0		5.0		5.0						4.7		4.7		5.0		5.0						5		5		5		5						5		5		5		5																		5		5		5		5						5		5		5		5																		4		4		4		4						4		4		4		4						5		5		5		5						5		5		5		5						5		5		5		5																		5		5		5		5						5		5		5		5						5		5		5		5																		5		5		5		5

				4		5		5		5						na		na		na		na						2		2		3		3																														5		5		5		5																														na		na		na		na						5		5		5		5																		5		5		5		5						5		5		5		5						5		5		5		5						na		5		5		3																														5		5		5		5						5		5		5		5						5		5		5		5																		5		5		5		5

				5		5		5		5						5		5		5		5						4.0		4.0		4.2		4.2																														5		5		5		5																														4.75		4.75		4.75		4.75																														5		5		5		5						4		5		5		5						5		5		5		5						5		5		5		5																														5		5		5		5						5		5		5		5						5		5		5		5																		5		5		5		5

				5		5		5		5						5		5		5		5																																										5		5		5		5																																																																		5		5		5		5						4.6		4.8		4.8		4.8						4.5		4.5		4.5		4.5						5		5		5		4																														5		5		5		5						5		5		5		5						5		5		5		5																		5		5		5		5

				4		4		4		4						4		4		5		5																																										5		5		5		5																																																																		5		5		5		5																														5		5		5		4.5714285714																														na		na		na		na						5		5		5		5						5		5		5		5																		4		4		4		3

				5		5		5		5						5		5		5		4																																										5		5		5		5																																																																		5		5		5		5																																																																		4		4		4		4						3		3		3		3						5		5		5		5																		5		5		5		5

				5		5		5		5						4		4		4		4																																										5		5		5		5																																																																		5		5		5		5																																																																		4.875		4.875		4.875		4.875						4.6666666667		4.6666666667		4.5555555556		4.6666666667																														4.625		4.625		4.625		4.7142857143

		Average Score		4.7		4.8		4.8		4.8						4.8		4.8		4.9		4.8																																										5		5		5		5																																																																		5		5		5		5

																																																																5		na		5		5																																																																		5		5		5		5

																																																																5		5		5		5																																																																		4.75		4.75		4.75		4.75

																																																																4.9		4.9		4.9		4.9

				4.7		4.8		4.8		4.8

				4.7777777778		4.7777777778		4.8888888889		4.7777777778

				4		4		4.2		4.2

				5		5		5		5

				4.6666666667		4.6666666667		5		5

				4.9230769231		4.9166666667		4.9230769231		4.9230769231

				5		5		5		5

				4.5		4.5		4.5		4.5

				4.75		4.75		4.75		4.75

				5		5		5		5

				4		4		3		4

				4.75		4.75		4.75		4.75

				4.6		4.8		4.8		4.8

				4.5		4.5		4.5		4.5

				5		5		5		4.5714285714

				5		5		5		5

				5		5		5		5

				4.875		4.875		4.875		4.875

				4.6666666667		4.6666666667		4.5555555556		4.6666666667

				5		5		5		5

				5		5		4.5		5

				4.625		4.625		4.625		4.7142857143



Baseline Patient Satisfaction Survey Results

5-Very Satisfied	88	87	68	114	115	118	115	115	115	117	111	117	101	4-Satisfied	54	52	53	24	27	23	22	29	23	25	27	26	28	3-Neutral	9	12	19	4	4	7	7	8	10	7	7	8	7	2-Unsatisfied	1	0	6	1	1	0	1	0	1	0	0	0	0	1-Very Unsatisfied	1	1	4	0	0	0	0	0	0	1	1	0	0	9-Nurses/MA's Answered Your Questions

0	1	10	23	115	Number of Responses

10-All Others Friendly and Helpful

1	0	7	25	117	Number of Responses

11-All Others Answered Your Questions

1	0	7	27	111	Number of Responses

12-Facility Neat and Clean

0	0	8	26	117	Number of Responses

13-Overall Quality of Care

0	0	7	28	101	Number of Responses

4-Physician Listened to Your Concerns

4.7	4.7777777777777777	4	5	4.666666666666667	4.9230769230769234	5	4.5	4.75	5	4	4.75	4.5999999999999996	4.5	5	5	5	4.875	4.666666666666667	5	5	4.625	Physicians

Average Score

5-Explained Your Problem and Plans for Treatment Clearly and Understandably

4.8	4.7777777777777777	4	5	4.666666666666667	4.916666666666667	5	4.5	4.75	5	4	4.75	4.8	4.5	5	5	5	4.875	4.666666666666667	5	5	4.625	Physicians

Average Score

6-Answered Your Questions to Your Satisfaction

4.8	4.8888888888888893	4.2	5	5	4.9230769230769234	5	4.5	4.75	5	3	4.75	4.8	4.5	5	5	5	4.875	4.5555555555555554	5	4.5	4.625	Physicians

Average Score

7-Took Enough Time with You

4.8	4.7777777777777777	4.2	5	5	4.9230769230769234	5	4.5	4.75	5	4	4.75	4.8	4.5	4.5714285714285712	5	5	4.875	4.666666666666667	5	5	4.7142857142857144	Physicians

Average Score

Gender

male	female	52	105	male	female	0.33121019108280253	0.66878980891719741	1-Hours Center is Open

1	1	9	54	88	Number of Responses

Age

<	20	21-30	31-50	51-60	61-70	>	70	26	30	44	20	16	23	<	20	21-30	31-50	51-60	61-70	>	70	0.16352201257861634	0.18867924528301888	0.27672955974842767	0.12578616352201258	0.10062893081761007	0.14465408805031446	Over the past  3 years, how often have you seen this doctor?

Never	Once	2--3	>	3	32	15	33	72	Never	Once	2--3	>	3	0.21052631578947367	9.8684210526315791E-2	0.21710526315789475	0.47368421052631576	Reason for Visit

New Concern	Ongoing Concern	Annual Exam	52	75	19	New Concern	Ongoing Concern	Annual Exam	0.35616438356164382	0.51369863013698636	0.13013698630136986	Patient Status

Scheduled 	New Walk-In	Existing Walk-In	106	12	41	Scheduled 	New Walk-In	Existing Walk-In	0.66666666666666663	7.5471698113207544E-2	0.25786163522012578	Pilot Patient Satisfaction Survey Results

1-Very Unsatisfied	0	0	1	1	0	1	0	1	1	1	0	0	0	2-Unsatisfied	0	0	1	0	1	0	1	0	0	0	0	1	0	3-Neutral	4	6	7	3	2	0	3	0	0	0	1	0	2	4-Satisfied	19	16	20	15	19	20	12	15	17	14	13	16	13	5-Very Satisfied	44	45	34	48	45	45	48	54	49	56	53	52	51	1	2	3	4	5	6	7	8	9	10	11	12	13	Question Number









2-Convenience of Center's Location

1	0	12	52	87	Number of Responses

3-Ability to Get In to be Seen

4	6	19	53	68	Number of Responses

4-Physician Listened to Your Concerns

0	1	4	24	114	Number of Responses

5-Physician Explained Problems and Plans for Treatment Clearly and Understandably

0	1	4	27	115	Number of Responses

6-Physician Answered Questions to Your Satisfaction

0	0	7	23	118	Number of Responses

7-Physician Took Enough Time with You

0	1	7	22	115	Number of Responses

8-Nurses/MA's Friendly and Helpful

0	0	8	29	115	Number of Responses



New Graphs

																																				PILOT



Baseline Patient Satisfaction Survey Results

5-Very Satisfied	88	87	68	114	115	118	115	115	115	117	111	117	101	4-Satisfied	54	52	53	24	27	23	22	29	23	25	27	26	28	3-Neutral	9	12	19	4	4	7	7	8	10	7	7	8	7	2-Unsatisfied	1	0	6	1	1	0	1	0	1	0	0	0	0	1-Very Unsatisfied	1	1	4	0	0	0	0	0	0	1	1	0	0	8-Nurses/MA's Friendly and Helpful



1	0	0	15	54	

Number of Responses





9-Nurses/MA's Answered Your Questions



1	0	0	17	49	

Number of Responses





10-All Others Friendly and Helpful



1	0	0	14	56	

Number of Responses





11-All Others Answered Your Questions



0	0	1	13	53	

Number of Responses





12-Facility Neat and Clean



0	1	0	16	52	

Number of Responses





13-Overall Quality of Care



0	0	2	13	51	

Number of Responses





Pilot Patient Satisfaction Survey Results

5-Very Satisfied	44	45	34	48	45	45	48	54	49	56	53	52	51	4-Satisfied	19	16	20	15	19	20	12	15	17	14	13	16	13	3-Neutral	4	6	7	3	2	0	3	0	0	0	1	0	2	2-Unsatisfied	0	0	1	0	1	0	1	0	0	0	0	1	0	1-Very Unsatisfied	0	0	1	1	0	1	0	1	1	1	0	0	0	Question Number









1-Hours Center is Open



0	0	4	19	44	

Number of Responses





2-Convenience of Center's Location



0	0	6	16	45	

Number of Responses





3-Ability to Get In to be Seen 



1	1	7	20	34	

Number of Responses





4-Physician Listened to Your Concerns



1	0	3	15	48	

Number of Responses





5-Physician Explained Problems and Plans for Treatment Clearly and Understandably

0	1	2	19	45	

Number of Responses





6-Physician Answered Questions to Your Satisfaction



1	0	0	20	45	

Number of Responses





7-Physician Took Enough Time with You



0	1	3	12	48	

Number of Responses
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Chart1

		0.011627907		0.0320512821

		0.011627907		0.0384615385

		0.1395348837		0.1282051282

		0.2906976744		0.3525641026

		0.5465116279		0.4487179487



Pilot 1

Baseline

Number of Responses

3-Ability to Get In to be Seen



RAW

		#		Physician's Name		Date		Gender		Age		How often?		Mainly for:		Pt Status		Hear of us		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17		18		Comments

		1		Pareja		3/4/14		m		5		2		1		1				5		5		5		10		10		10		20		5		5		5		5		5		5		5		5		5		5		y		na

		2		Cobos		3/4/14		m		3		1		2		1				4		3		1		20		15		na		na		4		4		5		5		5		5		4		4		4		4		y		na

		3		Menchaca		3/3/14		f		6		3		1		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		4		Cortes		3/3/14		f		3		3		2		1				5		5		5		na		20		60		90		5		5		5		5		5		5		5		5		5		5		y		na

		5		Menchaca		3/3/14		m		2		0		1		2				4		5		4		na		15		60		60		5		5		5		5		5		5		5		5		5		4		y		na

		6		Semilla		3/3/14		f		3		2		na		1				5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		y		na

		7		Andrade		3/3/14		f		1		1		2		1				4		4		4		60		60		60		180		4		4		4		4		4		4		4		4		4		4		y		na

		8		Andrade		3/3/14		f		2		3		2		1				5		5		na		120		120		180		180		5		5		5		5		5		5		5		5		5		5		y		na

		9		Austin		3/3/14		f		2		2		2		1				5		5		5		5		7.5		5		60		5		5		5		5		5		5		5		5		5		5		y		na

		10		Andrade		3/3/14		f		4		0		2		1				5		5		4		na		60		17.5		130		5		5		5		5		5		5		5		5		5		5		y		na

		11		na		3/3/14		m		5		3		2		3				4		5		5		na		na		na		na		na		na		na		na		5		5		5		5		5		5		y		na

		12		Semilla		3/3/14		m		1		3		3		1				4		4		2		na		na		na		150		5		5		5		5		5		5		5		5		5		5		na		na

		13		Semilla		3/3/14		f		1		3		3		1				4		4		2		na		na		na		150		5		5		5		5		5		5		5		5		5		5		na		na

		14		Mendez		2/28/14		m		4		2		2		1				4		5		4		na		45		45		84		5		5		5		5		4		4		5		5		5		5		y		na

		15		Cobos		2/28/14		f		4		3		2		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		16		Pareja		2/28/14		m		2		2		1		1				5		5		1		5		105		10		180		5		5		5		5		3		5		5		5		3		na		ns		na

		17		na		na		m		6		3		2		1				na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		y		na

		18		Austin		2/28/14		f		3		0		1		1				5		5		5		20		20		10		30		5		5		5		5		5		5		5		5		5		5		y		na

		19		na		2/28/14		f		3		0		1		1				4		4		4		na		5		5		45		5		5		5		5		4		4		5		5		5		5		y		na

		20		Garza, C		2/28/14		f		4		0		na		1				na		na		na		15		90		15		90		4		4		4		4		4		4		4		4		4		3		ns		na

		21		Garza, C		2/28/14		m		5		2		1		1				5		5		5		na		na		20		na		5		5		5		5		5		5		5		5		5		na		y		na

		22		Mendez		2/28/14		f		5		3		2		1				4		4		4		30		15		15		na		5		5		5		5		5		5		5		5		5		5		na		na

		23		Hernandez		2/28/14		f		3		2		2		1				5		3		5		30		30		15		90		5		5		5		5		5		4		5		5		5		4		y		na

		24		Garza, M		2/28/14		f		2		2		1		3				5		5		5		na		65		30		125		5		5		5		5		5		5		5		5		5		5		y		na

		25		Garza, M		2/28/14		m		6		3		1		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		na		na

		26		Semilla		2/27/14		f		3		3		2		3				2		3		2		na		90		20		130		5		5		5		5		4		3		3		3		3		na		n		Doctor wonderful, would recommend

		27		Cortes		2/27/14		f		5		3		2		1				4		4		4		60		60		30		na		4		4		4		4		4		4		4		4		4		4		y		na

		28		Walsman		2/27/14		f		2		0		2		1				4		4		4		na		56		42		DNC		na		na		na		na		na		na		na		na		na		na		n		Did Not Complete, left after 82 min; Children are allowed to run around, cough on people, and crawl under chairs, including those occupied by other patients

		29		Menchaca		2/27/14		f		6		1		2		1				5		5		5		na		17		5		90		5		5		5		5		5		5		5		5		5		na		y		na

		30		Kallumadanda		2/27/14		f		2		3		1		3				4		4		4		5		30		45		90		4		4		4		4		4		5		4		4		5		5		y		Mother filled out same thing for 3 kids

		31		Kallumadanda		2/27/14		f		2		3		1		3				4		4		4		5		30		45		90		4		4		4		4		4		5		4		4		5		5		y		Mother filled out same thing for 3 kids

		32		Kallumadanda		2/27/14		f		2		3		1		3				4		4		4		5		30		45		90		4		4		4		4		4		5		4		4		5		5		y		Mother filled out same thing for 3 kids

		33		Cortes		2/27/14		na		3		3		2		1				5		5		5		na		na		na		na		5		5		5		5		5		5		na		na		na		na		y		na

		34		Cortes		na		m		4		3		1		1				5		5		5		22.5		15		30		na		5		5		5		5		5		5		5		5		5		5		y		na

		35		Hernandez		2/27/14		f		3		0		2		1				4		4		3		10		60		10		225		5		5		5		5		5		5		5		5		5		5		y		na

		36		Ayala		2/27/14		f		3		2		na		1				5		4		4		45		45		60		240		5		5		5		5		5		5		5		5		5		5		y		na

		37		Gonzales		2/27/14		f		4		0		2		3				na		na		na		na		na		na		na		4		4		4		4		4		4		4		4		4		4		y		na

		38		Gonzales		2/27/14		m		4		0		2		3				na		na		na		na		na		na		na		4		4		4		4		4		4		4		4		4		4		y		na

		39		na		2/27/14		f		2		2		na		3				5		5		3		na		30		30		180		5		5		5		5		5		5		5		5		5		5		y		na

		40		Cortes		2/26/14		f		2		3		3		1				5		5		3		na		60		60		120		5		5		5		5		4		3		3		3		3		na		ns		Waiting always more than an hour

		41		Cortes		2/26/14		f		5		3		1		1				5		5		na		12.5		60		60		180		5		5		5		5		3		5		5		5		5		3		ns		Waiting 1 hour or more

		42		na		2/27/14		f		6		3		2		1				5		5		5		na		45		na		na		5		5		5		5		5		5		5		5		5		5		na		Waited 10 days to be called for lab procedure

		43		Walsman		2/27/14		m		3		3		2		3				4		4		4		30		na		na		10		3		3		4		na		3		3		3		3		5		4		n		na

		44		na		2/26/14		m		1		2		2		2				5		5		5		na		na		na		na		5		4		5		5		5		5		5		5		5		5		y		na

		45		Kallumadanda		2/26/14		f		2		3		2		1				4		4		4		na		105		5		125		5		5		5		5		5		5		5		5		5		5		y		na

		46		Naranjo		2/26/14		m		4		1		2		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		wait not long

		47		Menchaca		2/26/14		m		1		0		1		2				5		5		3		na		31		60		90		5		5		5		5		5		5		5		5		5		5		y		na

		48		Ayala		2/26/14		f		3		3		na		1				5		5		5		na		30		15		120		3		3		3		3		3		3		1		1		5		3		ns		na

		49		Andrade		2/26/14		f		3		2		2		1				5		na		5		15		30		na		120		5		5		5		5		5		5		5		5		5		5		y		na

		50		na		2/27/14		m		4		3		2		3				4		4		5		na		na		na		na		4		4		4		3		4		4		5		5		5		na		na		na

		51		Hernandez		2/26/14		f		2		1		2		2				5		4		4		na		na		10		na		na		na		na		na		na		na		na		na		na		na		na		Seen right away for lab and nurse, overall waiting 20 mins

		52		Venegas/Hernandez		2/26/14		f		2		3		2		1				5		5		4		na		na		60		120		5		4		4		4		4		4		5		5		5		3		ns		Few days or week to be called for lab procuedre, never called by nurse, always wait over an hour to see doctor

		53		Walsman		2/26/14		f		4		1		1		3				4		3		4		na		90		na		180		5		5		4		5		5		4		4		3		3		4		y		Told by phone did not need appt, to come in before 10AM

		54		Reyna		2/26/14		f		2		3		2		1				5		5		3		60		60		60		60		5		5		5		5		5		5		5		5		5		5		y		na

		55		na		na		na		na		0		1		1				4		4		4		90		90		60		180		na		4		4		4		4		4		4		4		4		4		na		na

		56		Garza-Tamez		2/26/14		f		6		3		na		1				4		4		4		10		na		na		180		4		4		3		4		4		4		4		4		4		4		na		na

		57		Garza, C		2/26/14		f		1		3		1		1				5		5		5		na		7		na		na		5		5		5		5		5		5		5		5		5		5		y		Vaccines

		58		Walsman		2/26/14		m		6		0		na		2				5		5		na		na		40		20		100		5		5		5		5		5		5		5		5		5		5		y		Prescription only

		59		Elizarraraz		2/26/14		m		5		2		1		1				4		4		4		15		na		37.5		120		4		4		4		4		4		4		5		5		4		5		na		na

		60		Walsman		2/26/14		f		3		na		na		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		61		Cortes		2/26/14		m		3		3		2		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		62		Elizarraraz		2/26/14		m		3		3		2		1				5		5		5		15		60		75		17.5		5		5		5		5		5		5		5		4		5		5		y		na

		63		Cortes		2/26/14		f		4		3		2		1				5		5		5		15		15		30		75		5		5		5		5		5		5		5		5		5		5		y		na

		64		na		2/24/14		f		6		3		1		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		65		Venegas		2/25/14		f		2		0		na		1				5		4		4		25		17.5		40		143		5		5		5		5		5		5		5		5		4		5		y		na

		66		Reyna		2/25/14		m		3		0		2		1				5		5		3		30		80		105		140		4		4		3		4		4		4		4		4		4		4		y		na

		67		na		2/25/14		f		1		3		1		3				4		3		4		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na

		68		Austin		2/25/14		f		3		2		3		2				4		4		3		25		60		20		240		5		5		5		5		5		5		5		5		5		5		y		na

		69		na		2/25/14		na		5		3		2		1				3		3		2		na		60		na		na		na		4		3		2		4		2		3		3		4		4		y		na

		70		na		2/25/14		f		3		0		na		1				na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na

		71		De La Garza		2/25/14		f		6		3		2		1				4		4		4		na		60		120		200		5		5		5		5		5		5		5		5		5		5		y		na

		72		Reyna		2/25/14		f		3		2		2		2				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		na		na

		73		Semilla		2/25/14		f		5		3		2		3				5		5		5		10		15		15		45		5		5		5		5		5		5		5		5		5		5		na		na

		74		Garza, M		2/24/14		f		2		3		3		1				5		5		5		60		60		60		90		5		5		5		5		5		5		5		5		5		5		y		na

		75		Walsman		2/24/14		f		5		0		1		1				5		5		5		na		60		0		30		5		5		5		5		5		5		5		5		5		5		y		na

		76		na		na		m		5		3		2		1				4		3		4		60		60		90		180		4		4		4		4		4		4		3		4		4		4		na		na

		77		Gonzales		2/24/14		m		1		3		1		3				4		4		4		na		45		15		na		5		5		5		5		5		5		5		5		5		5		ns		clinic visit wait too long

		78		na		2/24/14		f		6		2		3		1				4		4		4		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		79		na		2/24/14		f		4		na		2		1				4		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na

		80		Cortes		2/24/14		f		5		3		3		1				5		5		4		10		20		20		60		5		5		5		5		5		5		5		5		5		5		y		na

		81		Pareja		2/24/14		f		6		3		2		1				5		5		3		2		60		90		180		5		5		5		5		5		5		5		5		5		5		y		na

		82		Austin		2/24/14		f		3		3		1		1				5		5		5		na		60		150		180		5		5		5		5		5		5		5		5		5		5		y		vaccines

		83		Austin		2/24/14		f		6		3		2		1				5		4		4		na		45		60		na		na		na		na		na		5		5		5		5		5		4		y		na

		84		Pareja		2/24/14		f		1		3		2		1				5		5		5		10		30		30		70		5		5		5		5		5		5		5		5		5		5		na		na

		85		Ayala		2/24/14		m		1		na		2		3				3		4		4		na		60		80		180		5		5		5		5		5		5		5		5		5		5		na		na

		86		Ayala		2/24/14		f		1		na		2		3				3		4		4		na		60		80		180		5		5		5		5		5		5		5		5		5		5		na		na

		87		Pareja		2/24/14		f		3		0		2		1				4		4		2		30		90		30		10		5		5		5		5		5		5		5		5		5		5		y		na

		88		Austin		2/24/14		f		5		3		3		1				5		3		4		5		8		20		60		5		5		5		5		5		na		5		na		5		5		y		na

		89		Pareja		2/24/14		f		3		0		na		1				na		4		4		10		na		na		na		5		5		5		5		5		na		5		na		5		5		na		na

		90		Gonzales		2/24/14		f		2		0		1		1				4		4		4		240		90		90		360		4		4		4		4		5		5		5		5		5		5		y		na

		91		Austin		2/24/14		m		6		2		1		3				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		na		na

		92		Andrade		2/24/14		f		6		3		1		3				5		4		5		17.5		25		30		25		4		5		5		5		5		5		5		4		5		5		y		one hour waiting

		93		Reyna		2/24/14		m		3		3		3		1				5		5		5		15		30		45		na		5		5		5		5		5		5		5		5		5		na		y		na

		94		Mendez		2/24/14		m		3		3		2		3				4		4		4		30		30		30		60		5		5		5		5		4		4		4		4		4		4		y		na

		95		Semilla		2/24/14		m		3		3		2		3				5		5		5		na		15		30		na		5		5		5		5		5		5		5		5		5		5		y		lab and clinic wait time depend on cause/sickness

		96		na		2/24/14		f		6		na		2		3				4		4		4		na		25		60		na		4		4		4		4		4		4		4		4		4		4		Y		within minutes; less than half an hour, about 1 hour, and not much (repsonses)

		97		Gonzales		2/24/14		m		1		2		1		3				4		5		4		35		35		60		90		5		5		5		5		5		5		5		5		5		5		y		na

		98		Austin		2/24/14		m		4		3		3		1				4		4		4		na		na		na		na		4		4		5		5		5		5		5		5		4		5		y		na

		99		Gonzales		2/24/14		f		2		0		na		1				5		5		5		na		60		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		100		Reyna		2/25/14		m		5		3		1		2				5		5		5		15		15		20		60		5		5		5		5		5		3		5		5		5		5		y		na

		101		Garza, C		2/25/14		m		5		3		3		3				5		5		5		na		30		45		5		5		5		5		5		5		5		5		5		5		na		y		na

		102		na		2/25/14		m		2		2		3		1				4		4		3		na		12		na		na		5		4		5		5		5		5		5		5		5		5		y		na

		103		Venegas		2/25/14		f		1		3		2		1				3		5		3		60		60		120		na		na		5		4		na		5		5		4		4		3		3		y		na

		104		Kallumadanda		2/25/14		m		6		3		2		1				5		5		5		na		20		20		30		5		5		5		5		5		5		5		5		5		5		y		na

		105		Semilla		2/25/14		m		na		3		1		3				5		5		5		na		45		15		15		5		5		5		5		5		5		5		5		5		5		y		na

		106		De La Garza		2/25/14		na		4		2		1		1				na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na

		107		De La Garza		2/25/14		m		3		3		2		1				3		3		3		20		120		30		180		5		5		5		5		5		5		5		5		5		5		y		Would recommend if De La Garza continues working

		108		na		2/25/14		m		6		3		2		1				na		na		5		15		37.5		37.5		60		5		5		5		5		5		5		5		5		5		5		y		na

		109		na		2/24/14		f		1		3		1		1				1		1		1		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na

		110		Garza, M		2/21/14		f		1		0		1		2				5		5		5		na		60		60		na		5		5		5		5		5		5		5		5		5		5		y		na

		111		Austin		3/14/14		f		6		3		2		1				5		5		3		na		15		19		120		5		5		5		4		3		3		3		3		5		na		y		na

		112		Austin		3/14/14		f		4		3		1		2				4		4		3		na		75		na		120		4		4		4		4		5		5		5		5		5		5		ns		na

		113		Andrade		3/13/14		m		1		3		3		1				5		5		5		na		75		10		120		5		5		5		5		5		5		5		5		5		5		y		na

		114		Gonzales		3/13/14		m		6		1		2		1				5		4		4		40		10		10		60		5		5		5		5		4		5		4		4		5		4		y		na

		115		na		3/12/14		f		3		3		2		3				3		3		4		na		30		20		90		5		5		5		5		5		5		5		5		5		na		y		na

		116		na		3/12/14		f		1		2		2		3				3		3		4		na		30		20		90		5		5		5		5		5		5		5		5		5		na		y		na

		117		Candanosa		3/12/14		m		4		1		na		2				5		5		5		na		30		na		na		na		5		5		na		5		5		5		5		5		5		y		na

		118		Candanosa		3/12/14		m		6		2		2		1				5		5		4		na		20		na		60		5		5		5		5		5		na		5		na		5		na		y		na

		119		na		3/11/14		f		2		2		1		3				5		5		4		na		na		na		60		5		5		5		5		5		5		5		5		5		5		y		na

		120		Andrade		3/11/14		f		3		2		2		1				5		5		5		na		60		60		120		5		5		5		5		5		5		5		5		5		5		na		na

		121		Cobos		3/11/14		f		4		1		2		3				5		5		5		na		15		25		35		5		5		5		5		5		5		5		5		5		5		y		na

		122		Andrade		na		f		5		3		1		3				4		4		4		20		20		20		30		4		4		4		4		4		4		4		4		4		4		y		na

		123		Walsman		3/10/14		f		3		0		1		3				5		5		3		na		10		10		60		5		5		5		5		5		5		5		5		5		5		y		Wait 40 min

		124		Menchaca		3/10/14		m		3		0		2		1				5		5		5		na		60		120		150		na		5		5		3		4		4		na		na		4		4		y		na

		125		Walsman		3/10/14		m		3		0		2		1				4		4		4		na		70		30		120		4		4		4		3		5		5		5		5		5		4		ns		Recepcionist silvia was nice and helpful

		126		Andrade		3/10/14		f		1		2		1		3				4		4		4		20		25		20		60		5		5		5		5		5		5		5		5		5		5		y		na

		127		Andrade		3/10/14		f		1		2		3		3				4		4		4		na		25		20		60		5		5		5		5		5		5		5		5		5		5		y		na

		128		na		na		f		3		na		1		1				5		5		5		na		na		na		na		na		na		na		na		5		5		5		5		5		5		y		na

		129		Pareja		3/6/14		f		3		na		3		1				4		4		4		na		60		90		150		5		5		5		5		5		5		5		5		5		5		na		na

		130		na		3/6/14		f		2		0		1		2				5		5		5		na		20		na		200		5		5		5		5		5		5		5		5		5		na		y		na

		131		Gonzales		3/6/14		m		4		2		2		1				5		5		5		10		10		10		10		5		5		5		5		5		5		5		5		5		5		y		na

		132		Cortes		3/6/14		f		4		2		1		na				4		5		3		na		75		45		150		5		5		5		5		3		3		4		4		3		4		n		na

		133		Cortes		3/6/14		f		6		2		1		1				4		5		3		na		60		60		150		5		5		5		5		3		3		4		4		3		4		y		na

		134		Cortes		3/6/14		m		6		3		2		1				4		4		1		60		60		20		150		5		na		5		5		4		3		4		4		4		4		y		na

		135		Hernandez		3/6/14		f		na		3		na		1				4		4		4		12.5		82.5		30		240		4		4		4		4		5		5		5		5		5		5		y		na

		136		Pareja		3/6/14		f		1		1		3		1				5		4		4		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		hours; minutes; minutes; hours

		137		Hernandez		3/6/14		f		2		2		1		1				5		5		5		50		na		50		155		5		5		5		5		5		5		5		5		5		5		y		na

		138		Garza, C		3/6/14		f		3		1		3		1				5		5		5		10		20		15		90		na		na		na		na		5		5		5		5		5		5		y		na

		139		Gonzales		3/6/14		f		2		3		2		1				5		5		5		na		20		5		75		5		5		5		5		5		5		5		5		5		5		y		na

		140		Gonzales		3/6/14		f		2		0		na		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		141		Candanosa		3/5/14		f		2		1		3		1				5		5		5		na		90		90		na		5		5		5		5		5		5		5		na		5		na		y		na

		142		Walsman		3/5/14		f		1		0		1		1				4		5		5		na		15		20		55		5		5		5		5		5		5		5		5		4		5		y		na

		143		Semilla		3/5/14		m		3		3		1		3				5		5		5		na		10		10		30		5		5		5		5		5		5		5		5		5		5		y		na

		144		Menchaca		3/5/14		f		3		1		2		1				5		5		5		na		60		60		180		5		5		5		5		5		5		5		5		5		5		y		wait too long

		145		na		3/5/14		na		6		na		1		3				na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na

		146		Reyna		3/5/14		f		4		na		na		na				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		na		y		wait was short

		147		Reyna		3/5/14		f		3		2		2		1				5		5		5		na		120		120		120		5		5		5		5		5		5		5		5		5		5		y		left without being seen

		148		Cortes/Cobos		3/5/14		f		3		3		2		1				3		4		2		na		45		20		135		5		5		5		5		5		5		5		5		4		5		ns		na

		149		Ayala		3/19/14		m		1				1		3				4		4		4				90		120		200		2		2		3		3		4		4		4		4		4		4		y

		150		Hernandez		3/19/14		f		3		0		2		1				4		4		4		20		45		60		150		4		5		5		5		5		5		4		4		4		4		y

		151		Reyna		3/19/14		f		2		0		2		1				5		5		5		5		5		10		15		5		5		5		5		5		5		5		5		5		5		y

		152		Reyna		3/19/14		m		2		3		2		1				3		3		3										3		3		3		3		3		3		3		3		3		3

		153						f		3		3		2		1				4		4		3				120		120		240		3		3		3		3		4		4		4		4		4		3		ns		waiting 2 hrs :(

		154		Pareja		3/18/14		m		2		0		1		1				4		4		4				60		60		120		4		4		4		4		4		4		4		4		4		4		y

		155		Garza		3/18/14		f		1		1		3		0				5		5		3				40		7		40		5		5		5		5		5		5		5		5		5		5

		156		Garza		3/18/14		f		1		0		1		1				4		4								75		120		5		5		5		5		5		5		5		5		5		5		y

		157		Gonzales		3/18/14		f		1		2		2		3				5		5		5										5		5		5		5		5		5		5		5		5		5		y		waiting OK

		158		Gonzales		3/18/14		m		1		3		2		3				5		5		5										5		5		5		5		5		5		5		5		5		5		y		waiting OK

		159		Kallumadanda		3/18/14		f		3		3		2		3				5		5		5								60		5		5		5		5		5		5		5		5		5		5		y		answers OK, quick, quick to first three waiting questions

		160		Menchaca		3/17/14		f		3		1		1		3				4		5		5				20		10		60		5		5		5		4		5		5		5		5		5		5		y

		161		Cortes		3/17/14		m		3		2		1		3				4		4		4								150		5		5		5		5		5		5		5		5		4		4		y		don’t remember, awhile, awhile

		162						f		2		0		1		1				5		5		5				20		10		60		5		5		5		5		5		5		5		5		5		5		y

		163		Ayala		3/21/14		f		2		3				1				4		3		3		17.5		17.5		25		120		4		4		4		4		5		4		4		4		4		4		y

		164		Garza, C		3/19/14		f		4		1		1		1				5		5		5				15		20		30		5		5		5		5		5		5		5		5		5		5		y

		165		Austin		3/14/14		f		5		1		3		1								1				60		30		20										4		4						4		4		n		took 3 days to get to talk to nurse; waiting room was too cold

		166		Venegas		3/14/14		f		4		3		3		1				5		5		4										5		5		5		5		5		5		5		5		5		5		y		3- neutral response for all waiting questions

		167		Menchaca		3/14/14		m		5		2		2		1				4		4		4				45		60		120		4		4		4		4		4		4		4		4		4		4		y

		168		Austin		3/14/14		f		5		3		1		1				5		5		5				30		10		90		5		5		5		5		5		5		5		5		5		5		y

		Summary		0								32

		n=168		1		m		52		26		17		54		112				1		1		5										0		0		0		0		0		0		1		1		0		0

				2		f		105		31		34		76		12				1		0		6										1		1		0		1		0		1		0		0		0		0		123		y

				3						44		75		21		41				9		13		20										4		4		7		7		8		10		7		7		8		7		5		n

				4						22										56		53		55										26		29		25		24		31		26		27		29		29		31		11		ns

				5						19										91		90		70										117		118		121		118		119		118		120		114		120		104

				6						23

				average																4.5		4.5		4.1										4.8		4.7		4.7		4.7		4.7		4.7		4.7		4.7		4.7		4.7

		169				4/15/14		f		1		3		1		3		4		4		3		4				30		25		15		4		4		4		3		4		4		4		4		4		4		y

		170		Garza, M		4/15/14		f		3		3		1		2		6		5		5		5				40		60		120		5		5		5		5		5		5		5		5		5		5		y

		171				4/15/14		m		6		3				1		5				5												5		5		5		5		5		5		5		5		5		5		y

		172		Chavarria		4/15/14		f		1		3		1		3		1		5						30		15		30		60		5		5		5		5		5		5		5		5		5		5		y

		173		Kallumadanda		4/15/14		m		4		3		2		1		1		5		5		5		5				5		5				5				5		5		5		5		5		4		5		y		lab wait not long

		174		Chavarria		4/15/14		f		3		3		2		1		1		5		5		3				20		15		30		5		5		5		5		4		4		5		5		5		5		y

		175		Garza, M		4/15/14		f		3		1		2		3		3		3		5		4								120		4		5		4		3		5		5		5		5		5		5		y		lab wait not very long, others don’t' remember

		176		Garza, M		4/15/14		f		1		3		1		2		6		5		5		5				40		60		120		5		5		5		5		5		5		5		5		5		5		y

		177		Garza, M		4/15/14		f		3		0		2		1		6		5		3						45		20				5		5		5		5		5		5		5		5		5		5		y		Used to be a patient here

		178		Semilla		4/15/14		f		2		0		1		1		1		4		4		4				25		20		60										5		5		5		5		4		4		y

		179		Semilla		4/15/14		f		1				2		1		1		5		5		5				15		25		70		5		5		5		5		5		5		5		5		5		5		y

		180		Semilla		4/15/14		f		3		0		1		1		4		3		4		4				17		32		70		5		5		5		5		5		5		5		5		5						Clinic has been improving (waiting area looks better); Exam rooms and rest of clinic look a little outdated

		181		Kallumadanda		4/16/14		m		6		3		2		1		4		5		5		5		20		20		30		60		5		5		5		5		5		5		5		5		5		5		y		Physician Dr. Fitch; Minimize the paperwork; Marvin Baker patient since inception of this clinic!!!!!!!

		182		Kallumadanda		4/16/14				3		3				2		6		5		5		5										5		5		5		5		5		5		5		5		5		5		y

		183				4/16/14		m		3		0		1		1		1		5		5		5				10		15		60		5		5		5		5		5		5		5		5		5		5		y

		184		Attreya		4/16/14		f		1		3		3		1		1		5		5		5				10		5		30		5		5		5		5		5		5		5		5		5		5		y

		185		Attreya		4/16/14		m		1		2		1		3		1		5		5		5				10		5		30		5		5		5		5		5		5		5		5		5		5		y

		186		Hernandez		4/16/14		f		3		3		2		1				4		3		4		5		5		10		120		4		4		4		5		4		4		4		4		4		4		y

		187		Kallumadanda		4/16/14		m		6		1						4		4		5		4		30		20						4		4		4		4		5		5		5		5		5		5		y

		188		Kallumadanda		4/16/14		f		6		3		2		1		4		4		5		4										4		4		4		4		4		4		4		4		4		4		y		pretty fast

		189		Attreya		4/16/14		f		6				1		1				5		5		5				10		20		80		5		5		5		5		5		5		5		5		5		5		y		Have come here since Dr. Trevino was here

		190		Attreya		4/16/14		f		3		0		1		1		1		5		5		5				25		5		15		5		5		5		5		5		5		5		5		5		5

		191		Attreya		4/16/14		f		1		1		1		1		1		5		5		5				25		5		15		5		5		5		5		5		5		5		5		5		5		y

		192		Kallumadanda		4/16/14		m		6		3		1		1		4		5		5		5				5				70		5		5		5		5		5		5		5		5		5		5		y		consult about 10 min

		193		Hernandez		4/16/14		f		3		2		2		1		4		5		5				50		30		7..5		105		5		4		5		5		5		5		5		5		5		4		y

		194				4/16/14		f		2		3		2		2		1		5		5		5										3		2		1				5		5		5						3		ns		Great but could a little more attention to symptoms

		195		Candanosa		4/16/14		m		1		2		2		1		1		4		4		4				25		5		45		5		4		5		5		4		4		4		4		4		4		y

		196		Hernandez		4/16/14		f		1		3		2		1		3		5		5		5		10		10		5		45		5		5		5		5		5		5		5		5		5		5		y

		197		Gonzales		4/16/14		f		2		3		2		1		1		4		4		4		10				5		90		5		5		5		5		4		4		5		5		5		5		y

		198		Kallumadanda		4/16/14		f		2		3		2		1		1		5		4		5				60		10		75		5		5		5		5		5		5		5		5		5				y

		199		Gonzales		4/16/14		f		3		3		2		1		1		5		5		5										5		5		5		5		5		5		5		5		5		5		y

		200		Kallumadanda		4/16/14		f		6		2		1		1				5		5		3		15								5		5		5		5		5		5		5		5		5		5		y

		201		Candanosa		4/16/14		f		3		0		2		2		1		5		5		5		10		45		5		25		5		5		5		5		5		5		5		5		2		5		y

		202		Semilla		4/16/14		f		4		3		1		3		2		5		5		5										5		5		5		5		5		5		5		5		5		5				I have visited this clinic since 1992 and before when it was on Bicentennial in 1988 and I have always been treated very well

		203		Candanosa		4/16/14		f		1		2		1		3		1		5		5		5				15		15		15		5		5		5		5		5		5		5		5		5		5		y		Great Clinic

		204		Hernandez		4/16/14		f		2		3		2		1		1		5		5		5				20		30		123		5		5		5		5		5		5		5		5		5		5		y

		205		Menchaca		4/16/14		f		4		3				1		6		5		5						50		26				5		5		5		5		5		5		5		5		5		5		y		Phone Book

		206		Kallumadanda		4/17/14		f		6		3		2		1				4		5		5										5		4		4		5		5		5		5		5		5		5

		207		Chavarria		4/17/14		f		6		1		2		1		1		5		4		3										1		3		4		3		1		1		1		5						y		I have been coming to clinic for many years; I want you to cure my illnesses

		208		Candanosa		4/17/14		f		4		3		1		1		3		4		4		4				10		30				5		5		5		5		5		5		5		5		5		5		y		Have been patient here for about 30 years

		209		Candanosa		4/17/14		f		2		1		2		1		1		5		5		5				30				60										5				5				5		5		y

		210		Candanosa		4/17/14		m		4		3		2		1		3		5		5		5				30		30		120		5		5		5		5		5		5		5		5		5		5		y		In general very satisfactory

		211				4/17/14		m		2		1		2		1		1		5		5		5		60		60		30		90		5		5		5		5		5		5		5		5		5		5		y		It is very good, but you should be faster

		212		Gonzales		4/17/14		m		4		2		2		1		6		4		4		4		15		45		5		150		5		5		5		5		5		5		4		4		5		5		y

		213		Gonzales		4/17/14		f		4		2		2		1		6		4		4		4		15		45		5		150		5		5		5		5		5		5		4		4		4		5		y

		214		Hernandez		4/17/14		f		3		1		2		1		1		4		4		4										5		5		5		5		4		4		5		5		5		5		y

		215				4/17/14		m		6		3		2		3		1		4		4		3				50		90				3		3		4		2		4		4		5		3		5		3		ns		Try to get the patients in faster and try to get the Drs inside room faster. Dr comes in for 5 min. Takes longer going to sit down up front than send MA to give us the paper we turn in. That takes longer and more time

		216		Reyna/Gonzales		4/17/14		f		5		3		2		1		4		4		4		4		30		20		25				4		4		4		4		4		4		4		4		4		4		y

		217		Elizarraraz		4/17/14								1		3		4		5		5		5																		5		5		5		5		5

		218		Gonzales		4/17/14		m		1		2		2		1		1		4		4		4										4		4		4		4		4		4		4		4		4		4		y		decent timing for last 3 time ?

		219				4/21/14		f		3		3		2		3		1		4		4		4										4		4		4		4		4		4		4		4		4		4		y		soon for all time ?

		220		Elizarraraz		4/21/14		m		5		1		3		1		4		3		3		3				60		90		120		4		4		4		4		4		4		4		4		4		4		y		waited 1 week to receive call about labs

		221		Elizarraraz		4/21/14		m		1				1		2		1		5		5		5				40		15		30		5		4		4		4		5		5		5		5		5		5		y

		222				4/21/14		f		3		0		1		3		6						5										5												5		5		5		5		y		Have been coming for years; I like your attention, very amiable

		223		Cobos		4/21/14		f		1		0		1		1		2		5		5		5		5		15		15		120		5		5		5		5		5		5		5		5		5		5		y

		224		Cobos		4/21/14		m		6		1		2		1		4						4				30		20		60		4		4		4		4		4		4		4		4		4		5		y

		225		Cobos		4/21/14		f		1		1		2		1		5		4		4		4				60		20				4		4		4				4		4		4				4				y

		226		Andrade		4/21/14		m		3		3		2		1		1		5		5		5										5		5		5		5		5		5		5		5		5		5		y		I am very happy with the clinic's service

		227		Elizarraraz		4/21/14		m		3		3		2		1		3		5		5		5		15		15		10		60		5		4		5		5		5		5		5		5		5		5		y

		228				4/21/14		m		5		3		2		1		5		5		5		5										5		5		5		5		5		5		5		5		5		5		y

		229		Andrade		4/21/14		m		5		3		2		1		4		5		5		5				20		20		60		5		5		5		5		5		5		5		5		5		5		y		Dr. Andrade saw me at white hospital and I really liked his amiable service and I looked for where he worked

		230				4/21/14		f		2						1		4		5		5												5		5		5		5		5		5		5		5		5		5		y		waited little time

		231		Mendez		4/22/14		f		1		0		1		1		1		5		5		5				20		25		60		5		5		5		5		5		5		5		5		5		5		y		Everybody is very nice and it is very clean

		232				4/22/14		f		2		3		1		1		1		5		5		4		20		37.5		15		105		4		5		4		4		5		4		4		4		4		4		y

		233		Garza, C		4/22/14		m		3		0		1		1		1		4		4						30						5		5		5		5		5				5		5		5		5		y

		234		Chavarria		4/22/14		m		2		0		2		1		3		5		5						60						5		5		5		5		5		5		5		5		5		5

		235		Garza, C		4/22/14		f		1		3		1		2		1		4		3		1		90		17.5		20		210		4		4		4		4		5		5		5		5		5		4		y		The clinic is great, just the waiting takes a little long even when scheduled for appointment. Other than that it's great.

		236		Chavarria		4/22/14		f		4		2		2		1		6		5		5		3		15		17		40		120		3		4		4				5		4		5		5		5		5		ns

		237		Chavarria		4/22/14		m		3		0		1		2		6						2				60		90		120		4		4		4		4		4		4		4		4		4		4		y		That it would take less time to see us

		238		Chavarria		4/22/14		f		2		2		2		2		1		5		5		4		55		50		30		60		5		5		5		5		5				5				5		5		y

		239		Garza, C		4/22/14						0		1		2		1		3		3		3		15		20		10				4		4		4		4		5		5		5		5		4		5		y

		240		Hernandez		4/13/14		f		3		0		1		1		4		4		4		3		30		38		60		150		5		5		5		5		5		5		4		4		4				ns		ns-only if a particular physician needed to be seen here; Mixed review: Dr. Hernandez is an amazing physician; wait time & appointments scheduling are too long!

		241						m		1		0		1		3		1		4		4		4				15		15		70		5		5		5		5		4		4		4		4		4		4		y

		242		Cortez		4/14/14		f		3		3		2		3		1		5		3		3		20		40		10		90		5		5		5		5		5		5		5		5		5		5		y

		243						f		1				1		2		2		5		5		5		60		30		30		180		5		5		5		5		5		5		5		5		5		5		y		I liked the way I was cared for today

		244		Kallumadanda		4/14/14		f		5		3		1		3				5		5		5										5		5		5		5		5		5		5		5		5		5		y

		245						m		3		1		2		1		4		5		4		4				5		15		60		5		5		5		4		4		4		4		4		5		3		ns		Since January until today you are very disorganized; maybe I will change clinics

		246						f		3						1		6		5		5		5				30								5		5		5		5		5		5		5		5		5		y

		247		Gonzales		4/14/14		m		3		2		2		3		1		5		5		5						60				5		5		5		5		5		5		5		5		5		5		y

		248		Garza, M		4/14/14		f		5		1		1		2		3		4				3										4		4		4		4		4		4		4		4		4		4		y

		249		Garza, M		4/14/14		f		2		3		2		1		6		5		5		5				40						5		5		5		5		5		5		5		5		5		5		y		heard about us in yellow pages

		250		Garza, M		4/14/14		m		1		1		1		1		3		5		5		5				40						5		5		5		5		5		5		5		5		5		5		y

		251				4/14/14		f		3		2		1		1		3		5		5		5				20						5		5		5		5		5		5		5		5		5		5		y		very satisfied with the attention/care

		252		Cobos		4/14/14		m		1		3		1		3		1		3		3		3				35		15		75		4		4		4		4		4		4		4		4		5		4		y		I'm a patient of this clinic for over 24 years and overall, all my visits have been satisfied. All the doctors and all the personnel have been of great service.

		253						f		4				1		3		1		5		5		5										5		5		5		5		5		5		5		5		5		5		y

		254		Gonzales		4/14/14		f		2		2		2		1		1		4		3		4		240		120		120		270		5		5		5		4		4		4		4		4		5		5		y

		255		Huynh		4/14/14		m		3		1		1		1		1		5		5		5				20		10		10		5		5		5		5		5		5		5		5		5		5		y

		256		Gonzales		4/14/14		m		3		0				1		6		5		5		5										5		5		5		5		5		5		5		5		5		5		y		Doctor was very helpful

		257		Garza, M		4/14/14		f		2		2		2		3		3		3		4		4		60		60		120		180		4		5		4		4		5		4		5		4		5		5		y

		258		Gonzales		4/14/14		f		6		3		2		3		3		5		5		5										5		5		5		5		5		5		5		5		5		5		y

		259		Gonzales		4/14/14		m		6		3		2		3		3		5		5		5										5		5		5		5		5		5		5		5		5		5		y

		260		Garza, M		4/14/14		m		1		2		2		1		4		5		3		4				25		35		15		5		5		5		5		5		5		5		5		5		5		y

		261		Andrade		4/14/14		f		5		2		3		1		5		5		5		5										5		5		5		5		5		5		5		5		5		5		y		All good service

		262		Pareja		4/14/14		f		5						3		1		5		4		3										5		5		5		5		5		5		5		5		5		5		ns

		Summary		0								16

		n=94		1		m		32		21		14		36		61		41		0		0		1										1		0		1		0		1		1		1		0		0		0		82

				2		f		59		14		16		47		12		3		0		0		1										0		1		0		1		0		0		0		0		1		0		0

				3						27		39		3		20		12		6		10		12										3		2		0		3		0		0		0		1		0		3		6

				4						9								16		23		21		25										18		21		23		17		20		23		20		20		19		16

				5						8								4		61		58		47										67		66		65		66		72		66		73		69		72		69

				6						13								13

		Pilot 1		average						3.1		1.9		1.6		1.6		2.8		4.6		4.5		4.3										4.7		4.7		4.7		4.7		4.7		4.7		4.7		4.8		4.8		4.8

		Baseline		average																4.5		4.5		4.1										4.8		4.7		4.7		4.7		4.7		4.7		4.7		4.7		4.7		4.7





Summary+Old Graphs

																				n=162				AGE												How Often Seen Doctor in Last 3 Years								Reason for Visit						Patient Status

																				male		female		<20		21-30		31-50		51-60		61-70		>70		Never		Once		2--3		>3		New Concern		Ongoing Concern		Annual Exam		Scheduled		New Walk-In		Existing Walk-In

																				52		105		26		30		44		20		16		23		32		15		33		72		52		75		19		106		12		41

																				33%		67%		16%		19%		28%		13%		10%		14%		21%		10%		22%		47%		36%		51%		13%		67%		8%		26%

																				SURVEY QUESTIONS																																		5-Very Satisfied

																				Ease of Getting Care		1		Hours center is open																														4-Satisfied

																						2		Convenience of center’s location																														3-Neutral

																						3		Ability to get in to be seen																														2-Unsatisfied

																				Physician		4		Listened to your concerns																														1-Very Unsatisfied

																						5		Explained your problem and plans for treatment clearly and understandably

																						6		Answered your questions to your satisfaction

																						7		Took enough time with you

																				Nurses/MA's		8		Friendly and helpful to you

																						9		Answered your questions

																				All others		10		Friendly and helpful to you

																						11		Answered your questions

																				Facility		12		Neat and clean

																				Overall		13		Overall Quality of Care

				BASELINE (Feb/Mar)																												PILOT (April)

		Question/Score		1		2		3		4		5		6		7		8		9		10		11		12		13				1		2		3		4		5		6		7		8		9		10		11		12		13

		1		1		1		5		0		0		0		0		0		0		1		1		0		0				0		0		1		1		0		1		0		1		1		1		0		0		0

		2		1		0		6		1		1		0		1		0		1		0		0		0		0				0		0		1		0		1		0		1		0		0		0		0		1		0

		3		9		13		20		4		4		7		7		8		10		7		7		8		7				6		10		12		3		2		0		3		0		0		0		1		0		3

		4		56		53		55		26		29		25		24		31		26		27		29		29		31				23		21		25		18		21		23		17		20		23		20		20		19		16

		5		91		90		70		117		118		121		118		119		118		120		114		120		104				61		58		47		67		66		65		66		72		66		73		69		72		69

				158		157		156		148		152		153		150		158		155		155		151		157		142				90		89		86		89		90		89		87		93		90		94		90		92		88

		Percentage

		1		1%		1%		3%		0%		0%		0%		0%		0%		0%		1%		1%		0%		0%				0%		0%		1%		1%		0%		1%		0%		1%		1%		1%		0%		0%		0%

		2		1%		0%		4%		1%		1%		0%		1%		0%		1%		0%		0%		0%		0%				0%		0%		1%		0%		1%		0%		1%		0%		0%		0%		0%		1%		0%

		3		6%		8%		13%		3%		3%		5%		5%		5%		6%		5%		5%		5%		5%				7%		11%		14%		3%		2%		0%		3%		0%		0%		0%		1%		0%		3%

		4		35%		34%		35%		18%		19%		16%		16%		20%		17%		17%		19%		18%		22%				26%		24%		29%		20%		23%		26%		20%		22%		26%		21%		22%		21%		18%

		5		58%		57%		45%		79%		78%		79%		79%		75%		76%		77%		75%		76%		73%				68%		65%		55%		75%		73%		73%		76%		77%		73%		78%		77%		78%		78%

		Question		4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7

		Andrade		4		4		4		4				Austin		5		5		5		5				Ayala		5		5		5		5				Candanosa		na		5		5		na				Cobos		4		4		5		5				Cortes		5		5		5		5				DeLaGarza		5		5		5		5				Elizarraraz		4		4		4		4				Garza, C		4		4		4		4				Garza, M		5		5		5		5				Garza-Tamez		4		4		3		4				Gonzales		4		4		4		4				Hernandez		5		5		5		5				Kall		4		4		4		4				Menchaca		5		5		5		5				Mendez		5		5		5		5				Naranjo		5		5		5		5				Pareja		5		5		5		5				Reyna		5		5		5		5				Semilla		5		5		5		5				Venegas		5		5		5		5				Walsman		na		na		na		na

				5		5		5		5						5		5		5		5						3		3		3		3						5		5		5		5						5		5		5		5						4		4		4		4						na		na		na		na						5		5		5		5						5		5		5		5						5		5		5		5																		4		4		4		4						5		5		5		5						4		4		4		4						5		5		5		5						5		5		5		5																		5		5		5		5						4		4		3		4						5		5		5		5						na		5		4		na						3		3		4		na

				5		5		5		5						5		5		5		5						5		5		5		5						5		5		5		5						5		5		5		5						5		5		5		5						5		5		5		5						4.5		4.5		4.5		4.5						5		5		5		5						5		5		5		5																		5		5		5		5						na		na		na		na						4		4		4		4						5		5		5		5						5		5		5		5																		5		5		5		5						5		5		5		5						5		5		5		5						5		5		4.5		5						5		5		4		5

				5		5		5		5						5		5		5		5						5		5		5		5						5.0		5.0		5.0		5.0						4.7		4.7		5.0		5.0						5		5		5		5						5		5		5		5																		5		5		5		5						5		5		5		5																		4		4		4		4						4		4		4		4						5		5		5		5						5		5		5		5						5		5		5		5																		5		5		5		5						5		5		5		5						5		5		5		5																		5		5		5		5

				4		5		5		5						na		na		na		na						2		2		3		3																														5		5		5		5																														na		na		na		na						5		5		5		5																		5		5		5		5						5		5		5		5						5		5		5		5						na		5		5		3																														5		5		5		5						5		5		5		5						5		5		5		5																		5		5		5		5

				5		5		5		5						5		5		5		5						4.0		4.0		4.2		4.2																														5		5		5		5																														4.75		4.75		4.75		4.75																														5		5		5		5						4		5		5		5						5		5		5		5						5		5		5		5																														5		5		5		5						5		5		5		5						5		5		5		5																		5		5		5		5

				5		5		5		5						5		5		5		5																																										5		5		5		5																																																																		5		5		5		5						4.6		4.8		4.8		4.8						4.5		4.5		4.5		4.5						5		5		5		4																														5		5		5		5						5		5		5		5						5		5		5		5																		5		5		5		5
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Summary+Old Graphs

		88		54		9		1		1

		87		52		12		0		1
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4-Satisfied
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2-Unsatisfied

1-Very Unsatisfied

Baseline Patient Satisfaction Survey Results
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Physicians

Average Score

7-Took Enough Time with You



		male		male

		female		female



Gender

52
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Age

26
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16

0.1006289308

23

0.1446540881



		Never		Never

		Once		Once

		2--3		2--3

		>3		>3



Over the past  3 years, how often have you seen this doctor?
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		Ongoing Concern		Ongoing Concern
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Reason for Visit
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		New Walk-In		New Walk-In
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Patient Status

106

0.6666666667

12
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1-Very Unsatisfied

2-Unsatisfied

3-Neutral

4-Satisfied

5-Very Satisfied

Question Number

Pilot Patient Satisfaction Survey Results



																																				PILOT

		Family/Friend		41

		Internet		3

		Hospital		12

		My Physician		16

		Advertistement		4

		Other		13

		n=89		89

		Family/Friend		46%

		Internet		3%

		Hospital		13%

		My Physician		18%

		Advertistement		4%

		Other		15%

				Baseline		Pilot 1

		Yes		123		82		0.8848920863

		No		5		0

		Not Sure		11		6

				Question		1		2		3		4		5		6		7		8		9		10		11		12		13		Total Average

		Average Score		Baseline		4.5		4.5		4.1		4.8		4.7		4.7		4.7		4.7		4.7		4.7		4.7		4.7		4.7		4.6
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Baseline Patient Satisfaction Survey Results



		61		23		6		0		0

		58		21		10		0		0

		47		25		12		1		1

		67		18		3		0		1
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		65		23		0		0		1
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4-Satisfied
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1-Very Unsatisfied

Question Number

Pilot Patient Satisfaction Survey Results
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Would You Reccommend Clinic to a Friend?
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Average Score

Baseline vs. Pilot 1 Average Response Score




Chart1

		0		0

		0.0114942529		0.0066666667
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		0.1954022989		0.16
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Pilot 1

Baseline

Number of Responses

7-Physician Took Enough Time with You



RAW

		#		Physician's Name		Date		Gender		Age		How often?		Mainly for:		Pt Status		Hear of us		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17		18		Comments

		1		Pareja		3/4/14		m		5		2		1		1				5		5		5		10		10		10		20		5		5		5		5		5		5		5		5		5		5		y		na

		2		Cobos		3/4/14		m		3		1		2		1				4		3		1		20		15		na		na		4		4		5		5		5		5		4		4		4		4		y		na

		3		Menchaca		3/3/14		f		6		3		1		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		4		Cortes		3/3/14		f		3		3		2		1				5		5		5		na		20		60		90		5		5		5		5		5		5		5		5		5		5		y		na

		5		Menchaca		3/3/14		m		2		0		1		2				4		5		4		na		15		60		60		5		5		5		5		5		5		5		5		5		4		y		na

		6		Semilla		3/3/14		f		3		2		na		1				5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		y		na

		7		Andrade		3/3/14		f		1		1		2		1				4		4		4		60		60		60		180		4		4		4		4		4		4		4		4		4		4		y		na

		8		Andrade		3/3/14		f		2		3		2		1				5		5		na		120		120		180		180		5		5		5		5		5		5		5		5		5		5		y		na

		9		Austin		3/3/14		f		2		2		2		1				5		5		5		5		7.5		5		60		5		5		5		5		5		5		5		5		5		5		y		na

		10		Andrade		3/3/14		f		4		0		2		1				5		5		4		na		60		17.5		130		5		5		5		5		5		5		5		5		5		5		y		na

		11		na		3/3/14		m		5		3		2		3				4		5		5		na		na		na		na		na		na		na		na		5		5		5		5		5		5		y		na

		12		Semilla		3/3/14		m		1		3		3		1				4		4		2		na		na		na		150		5		5		5		5		5		5		5		5		5		5		na		na

		13		Semilla		3/3/14		f		1		3		3		1				4		4		2		na		na		na		150		5		5		5		5		5		5		5		5		5		5		na		na

		14		Mendez		2/28/14		m		4		2		2		1				4		5		4		na		45		45		84		5		5		5		5		4		4		5		5		5		5		y		na

		15		Cobos		2/28/14		f		4		3		2		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		16		Pareja		2/28/14		m		2		2		1		1				5		5		1		5		105		10		180		5		5		5		5		3		5		5		5		3		na		ns		na

		17		na		na		m		6		3		2		1				na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		y		na

		18		Austin		2/28/14		f		3		0		1		1				5		5		5		20		20		10		30		5		5		5		5		5		5		5		5		5		5		y		na

		19		na		2/28/14		f		3		0		1		1				4		4		4		na		5		5		45		5		5		5		5		4		4		5		5		5		5		y		na

		20		Garza, C		2/28/14		f		4		0		na		1				na		na		na		15		90		15		90		4		4		4		4		4		4		4		4		4		3		ns		na

		21		Garza, C		2/28/14		m		5		2		1		1				5		5		5		na		na		20		na		5		5		5		5		5		5		5		5		5		na		y		na

		22		Mendez		2/28/14		f		5		3		2		1				4		4		4		30		15		15		na		5		5		5		5		5		5		5		5		5		5		na		na

		23		Hernandez		2/28/14		f		3		2		2		1				5		3		5		30		30		15		90		5		5		5		5		5		4		5		5		5		4		y		na

		24		Garza, M		2/28/14		f		2		2		1		3				5		5		5		na		65		30		125		5		5		5		5		5		5		5		5		5		5		y		na

		25		Garza, M		2/28/14		m		6		3		1		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		na		na

		26		Semilla		2/27/14		f		3		3		2		3				2		3		2		na		90		20		130		5		5		5		5		4		3		3		3		3		na		n		Doctor wonderful, would recommend

		27		Cortes		2/27/14		f		5		3		2		1				4		4		4		60		60		30		na		4		4		4		4		4		4		4		4		4		4		y		na

		28		Walsman		2/27/14		f		2		0		2		1				4		4		4		na		56		42		DNC		na		na		na		na		na		na		na		na		na		na		n		Did Not Complete, left after 82 min; Children are allowed to run around, cough on people, and crawl under chairs, including those occupied by other patients

		29		Menchaca		2/27/14		f		6		1		2		1				5		5		5		na		17		5		90		5		5		5		5		5		5		5		5		5		na		y		na

		30		Kallumadanda		2/27/14		f		2		3		1		3				4		4		4		5		30		45		90		4		4		4		4		4		5		4		4		5		5		y		Mother filled out same thing for 3 kids

		31		Kallumadanda		2/27/14		f		2		3		1		3				4		4		4		5		30		45		90		4		4		4		4		4		5		4		4		5		5		y		Mother filled out same thing for 3 kids

		32		Kallumadanda		2/27/14		f		2		3		1		3				4		4		4		5		30		45		90		4		4		4		4		4		5		4		4		5		5		y		Mother filled out same thing for 3 kids

		33		Cortes		2/27/14		na		3		3		2		1				5		5		5		na		na		na		na		5		5		5		5		5		5		na		na		na		na		y		na

		34		Cortes		na		m		4		3		1		1				5		5		5		22.5		15		30		na		5		5		5		5		5		5		5		5		5		5		y		na

		35		Hernandez		2/27/14		f		3		0		2		1				4		4		3		10		60		10		225		5		5		5		5		5		5		5		5		5		5		y		na

		36		Ayala		2/27/14		f		3		2		na		1				5		4		4		45		45		60		240		5		5		5		5		5		5		5		5		5		5		y		na

		37		Gonzales		2/27/14		f		4		0		2		3				na		na		na		na		na		na		na		4		4		4		4		4		4		4		4		4		4		y		na

		38		Gonzales		2/27/14		m		4		0		2		3				na		na		na		na		na		na		na		4		4		4		4		4		4		4		4		4		4		y		na

		39		na		2/27/14		f		2		2		na		3				5		5		3		na		30		30		180		5		5		5		5		5		5		5		5		5		5		y		na

		40		Cortes		2/26/14		f		2		3		3		1				5		5		3		na		60		60		120		5		5		5		5		4		3		3		3		3		na		ns		Waiting always more than an hour

		41		Cortes		2/26/14		f		5		3		1		1				5		5		na		12.5		60		60		180		5		5		5		5		3		5		5		5		5		3		ns		Waiting 1 hour or more

		42		na		2/27/14		f		6		3		2		1				5		5		5		na		45		na		na		5		5		5		5		5		5		5		5		5		5		na		Waited 10 days to be called for lab procedure

		43		Walsman		2/27/14		m		3		3		2		3				4		4		4		30		na		na		10		3		3		4		na		3		3		3		3		5		4		n		na

		44		na		2/26/14		m		1		2		2		2				5		5		5		na		na		na		na		5		4		5		5		5		5		5		5		5		5		y		na

		45		Kallumadanda		2/26/14		f		2		3		2		1				4		4		4		na		105		5		125		5		5		5		5		5		5		5		5		5		5		y		na

		46		Naranjo		2/26/14		m		4		1		2		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		wait not long

		47		Menchaca		2/26/14		m		1		0		1		2				5		5		3		na		31		60		90		5		5		5		5		5		5		5		5		5		5		y		na

		48		Ayala		2/26/14		f		3		3		na		1				5		5		5		na		30		15		120		3		3		3		3		3		3		1		1		5		3		ns		na

		49		Andrade		2/26/14		f		3		2		2		1				5		na		5		15		30		na		120		5		5		5		5		5		5		5		5		5		5		y		na

		50		na		2/27/14		m		4		3		2		3				4		4		5		na		na		na		na		4		4		4		3		4		4		5		5		5		na		na		na

		51		Hernandez		2/26/14		f		2		1		2		2				5		4		4		na		na		10		na		na		na		na		na		na		na		na		na		na		na		na		Seen right away for lab and nurse, overall waiting 20 mins

		52		Venegas/Hernandez		2/26/14		f		2		3		2		1				5		5		4		na		na		60		120		5		4		4		4		4		4		5		5		5		3		ns		Few days or week to be called for lab procuedre, never called by nurse, always wait over an hour to see doctor

		53		Walsman		2/26/14		f		4		1		1		3				4		3		4		na		90		na		180		5		5		4		5		5		4		4		3		3		4		y		Told by phone did not need appt, to come in before 10AM

		54		Reyna		2/26/14		f		2		3		2		1				5		5		3		60		60		60		60		5		5		5		5		5		5		5		5		5		5		y		na

		55		na		na		na		na		0		1		1				4		4		4		90		90		60		180		na		4		4		4		4		4		4		4		4		4		na		na

		56		Garza-Tamez		2/26/14		f		6		3		na		1				4		4		4		10		na		na		180		4		4		3		4		4		4		4		4		4		4		na		na

		57		Garza, C		2/26/14		f		1		3		1		1				5		5		5		na		7		na		na		5		5		5		5		5		5		5		5		5		5		y		Vaccines

		58		Walsman		2/26/14		m		6		0		na		2				5		5		na		na		40		20		100		5		5		5		5		5		5		5		5		5		5		y		Prescription only

		59		Elizarraraz		2/26/14		m		5		2		1		1				4		4		4		15		na		37.5		120		4		4		4		4		4		4		5		5		4		5		na		na

		60		Walsman		2/26/14		f		3		na		na		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		61		Cortes		2/26/14		m		3		3		2		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		62		Elizarraraz		2/26/14		m		3		3		2		1				5		5		5		15		60		75		17.5		5		5		5		5		5		5		5		4		5		5		y		na

		63		Cortes		2/26/14		f		4		3		2		1				5		5		5		15		15		30		75		5		5		5		5		5		5		5		5		5		5		y		na

		64		na		2/24/14		f		6		3		1		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		65		Venegas		2/25/14		f		2		0		na		1				5		4		4		25		17.5		40		143		5		5		5		5		5		5		5		5		4		5		y		na

		66		Reyna		2/25/14		m		3		0		2		1				5		5		3		30		80		105		140		4		4		3		4		4		4		4		4		4		4		y		na

		67		na		2/25/14		f		1		3		1		3				4		3		4		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na

		68		Austin		2/25/14		f		3		2		3		2				4		4		3		25		60		20		240		5		5		5		5		5		5		5		5		5		5		y		na

		69		na		2/25/14		na		5		3		2		1				3		3		2		na		60		na		na		na		4		3		2		4		2		3		3		4		4		y		na

		70		na		2/25/14		f		3		0		na		1				na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na

		71		De La Garza		2/25/14		f		6		3		2		1				4		4		4		na		60		120		200		5		5		5		5		5		5		5		5		5		5		y		na

		72		Reyna		2/25/14		f		3		2		2		2				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		na		na

		73		Semilla		2/25/14		f		5		3		2		3				5		5		5		10		15		15		45		5		5		5		5		5		5		5		5		5		5		na		na

		74		Garza, M		2/24/14		f		2		3		3		1				5		5		5		60		60		60		90		5		5		5		5		5		5		5		5		5		5		y		na

		75		Walsman		2/24/14		f		5		0		1		1				5		5		5		na		60		0		30		5		5		5		5		5		5		5		5		5		5		y		na

		76		na		na		m		5		3		2		1				4		3		4		60		60		90		180		4		4		4		4		4		4		3		4		4		4		na		na

		77		Gonzales		2/24/14		m		1		3		1		3				4		4		4		na		45		15		na		5		5		5		5		5		5		5		5		5		5		ns		clinic visit wait too long

		78		na		2/24/14		f		6		2		3		1				4		4		4		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		79		na		2/24/14		f		4		na		2		1				4		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na

		80		Cortes		2/24/14		f		5		3		3		1				5		5		4		10		20		20		60		5		5		5		5		5		5		5		5		5		5		y		na

		81		Pareja		2/24/14		f		6		3		2		1				5		5		3		2		60		90		180		5		5		5		5		5		5		5		5		5		5		y		na

		82		Austin		2/24/14		f		3		3		1		1				5		5		5		na		60		150		180		5		5		5		5		5		5		5		5		5		5		y		vaccines

		83		Austin		2/24/14		f		6		3		2		1				5		4		4		na		45		60		na		na		na		na		na		5		5		5		5		5		4		y		na

		84		Pareja		2/24/14		f		1		3		2		1				5		5		5		10		30		30		70		5		5		5		5		5		5		5		5		5		5		na		na

		85		Ayala		2/24/14		m		1		na		2		3				3		4		4		na		60		80		180		5		5		5		5		5		5		5		5		5		5		na		na

		86		Ayala		2/24/14		f		1		na		2		3				3		4		4		na		60		80		180		5		5		5		5		5		5		5		5		5		5		na		na

		87		Pareja		2/24/14		f		3		0		2		1				4		4		2		30		90		30		10		5		5		5		5		5		5		5		5		5		5		y		na

		88		Austin		2/24/14		f		5		3		3		1				5		3		4		5		8		20		60		5		5		5		5		5		na		5		na		5		5		y		na

		89		Pareja		2/24/14		f		3		0		na		1				na		4		4		10		na		na		na		5		5		5		5		5		na		5		na		5		5		na		na

		90		Gonzales		2/24/14		f		2		0		1		1				4		4		4		240		90		90		360		4		4		4		4		5		5		5		5		5		5		y		na

		91		Austin		2/24/14		m		6		2		1		3				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		na		na

		92		Andrade		2/24/14		f		6		3		1		3				5		4		5		17.5		25		30		25		4		5		5		5		5		5		5		4		5		5		y		one hour waiting

		93		Reyna		2/24/14		m		3		3		3		1				5		5		5		15		30		45		na		5		5		5		5		5		5		5		5		5		na		y		na

		94		Mendez		2/24/14		m		3		3		2		3				4		4		4		30		30		30		60		5		5		5		5		4		4		4		4		4		4		y		na

		95		Semilla		2/24/14		m		3		3		2		3				5		5		5		na		15		30		na		5		5		5		5		5		5		5		5		5		5		y		lab and clinic wait time depend on cause/sickness

		96		na		2/24/14		f		6		na		2		3				4		4		4		na		25		60		na		4		4		4		4		4		4		4		4		4		4		Y		within minutes; less than half an hour, about 1 hour, and not much (repsonses)

		97		Gonzales		2/24/14		m		1		2		1		3				4		5		4		35		35		60		90		5		5		5		5		5		5		5		5		5		5		y		na

		98		Austin		2/24/14		m		4		3		3		1				4		4		4		na		na		na		na		4		4		5		5		5		5		5		5		4		5		y		na

		99		Gonzales		2/24/14		f		2		0		na		1				5		5		5		na		60		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		100		Reyna		2/25/14		m		5		3		1		2				5		5		5		15		15		20		60		5		5		5		5		5		3		5		5		5		5		y		na

		101		Garza, C		2/25/14		m		5		3		3		3				5		5		5		na		30		45		5		5		5		5		5		5		5		5		5		5		na		y		na

		102		na		2/25/14		m		2		2		3		1				4		4		3		na		12		na		na		5		4		5		5		5		5		5		5		5		5		y		na

		103		Venegas		2/25/14		f		1		3		2		1				3		5		3		60		60		120		na		na		5		4		na		5		5		4		4		3		3		y		na

		104		Kallumadanda		2/25/14		m		6		3		2		1				5		5		5		na		20		20		30		5		5		5		5		5		5		5		5		5		5		y		na

		105		Semilla		2/25/14		m		na		3		1		3				5		5		5		na		45		15		15		5		5		5		5		5		5		5		5		5		5		y		na

		106		De La Garza		2/25/14		na		4		2		1		1				na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na

		107		De La Garza		2/25/14		m		3		3		2		1				3		3		3		20		120		30		180		5		5		5		5		5		5		5		5		5		5		y		Would recommend if De La Garza continues working

		108		na		2/25/14		m		6		3		2		1				na		na		5		15		37.5		37.5		60		5		5		5		5		5		5		5		5		5		5		y		na

		109		na		2/24/14		f		1		3		1		1				1		1		1		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na

		110		Garza, M		2/21/14		f		1		0		1		2				5		5		5		na		60		60		na		5		5		5		5		5		5		5		5		5		5		y		na

		111		Austin		3/14/14		f		6		3		2		1				5		5		3		na		15		19		120		5		5		5		4		3		3		3		3		5		na		y		na

		112		Austin		3/14/14		f		4		3		1		2				4		4		3		na		75		na		120		4		4		4		4		5		5		5		5		5		5		ns		na

		113		Andrade		3/13/14		m		1		3		3		1				5		5		5		na		75		10		120		5		5		5		5		5		5		5		5		5		5		y		na

		114		Gonzales		3/13/14		m		6		1		2		1				5		4		4		40		10		10		60		5		5		5		5		4		5		4		4		5		4		y		na

		115		na		3/12/14		f		3		3		2		3				3		3		4		na		30		20		90		5		5		5		5		5		5		5		5		5		na		y		na

		116		na		3/12/14		f		1		2		2		3				3		3		4		na		30		20		90		5		5		5		5		5		5		5		5		5		na		y		na

		117		Candanosa		3/12/14		m		4		1		na		2				5		5		5		na		30		na		na		na		5		5		na		5		5		5		5		5		5		y		na

		118		Candanosa		3/12/14		m		6		2		2		1				5		5		4		na		20		na		60		5		5		5		5		5		na		5		na		5		na		y		na

		119		na		3/11/14		f		2		2		1		3				5		5		4		na		na		na		60		5		5		5		5		5		5		5		5		5		5		y		na

		120		Andrade		3/11/14		f		3		2		2		1				5		5		5		na		60		60		120		5		5		5		5		5		5		5		5		5		5		na		na

		121		Cobos		3/11/14		f		4		1		2		3				5		5		5		na		15		25		35		5		5		5		5		5		5		5		5		5		5		y		na

		122		Andrade		na		f		5		3		1		3				4		4		4		20		20		20		30		4		4		4		4		4		4		4		4		4		4		y		na

		123		Walsman		3/10/14		f		3		0		1		3				5		5		3		na		10		10		60		5		5		5		5		5		5		5		5		5		5		y		Wait 40 min

		124		Menchaca		3/10/14		m		3		0		2		1				5		5		5		na		60		120		150		na		5		5		3		4		4		na		na		4		4		y		na

		125		Walsman		3/10/14		m		3		0		2		1				4		4		4		na		70		30		120		4		4		4		3		5		5		5		5		5		4		ns		Recepcionist silvia was nice and helpful

		126		Andrade		3/10/14		f		1		2		1		3				4		4		4		20		25		20		60		5		5		5		5		5		5		5		5		5		5		y		na

		127		Andrade		3/10/14		f		1		2		3		3				4		4		4		na		25		20		60		5		5		5		5		5		5		5		5		5		5		y		na

		128		na		na		f		3		na		1		1				5		5		5		na		na		na		na		na		na		na		na		5		5		5		5		5		5		y		na

		129		Pareja		3/6/14		f		3		na		3		1				4		4		4		na		60		90		150		5		5		5		5		5		5		5		5		5		5		na		na

		130		na		3/6/14		f		2		0		1		2				5		5		5		na		20		na		200		5		5		5		5		5		5		5		5		5		na		y		na

		131		Gonzales		3/6/14		m		4		2		2		1				5		5		5		10		10		10		10		5		5		5		5		5		5		5		5		5		5		y		na

		132		Cortes		3/6/14		f		4		2		1		na				4		5		3		na		75		45		150		5		5		5		5		3		3		4		4		3		4		n		na

		133		Cortes		3/6/14		f		6		2		1		1				4		5		3		na		60		60		150		5		5		5		5		3		3		4		4		3		4		y		na

		134		Cortes		3/6/14		m		6		3		2		1				4		4		1		60		60		20		150		5		na		5		5		4		3		4		4		4		4		y		na

		135		Hernandez		3/6/14		f		na		3		na		1				4		4		4		12.5		82.5		30		240		4		4		4		4		5		5		5		5		5		5		y		na

		136		Pareja		3/6/14		f		1		1		3		1				5		4		4		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		hours; minutes; minutes; hours

		137		Hernandez		3/6/14		f		2		2		1		1				5		5		5		50		na		50		155		5		5		5		5		5		5		5		5		5		5		y		na

		138		Garza, C		3/6/14		f		3		1		3		1				5		5		5		10		20		15		90		na		na		na		na		5		5		5		5		5		5		y		na

		139		Gonzales		3/6/14		f		2		3		2		1				5		5		5		na		20		5		75		5		5		5		5		5		5		5		5		5		5		y		na

		140		Gonzales		3/6/14		f		2		0		na		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		141		Candanosa		3/5/14		f		2		1		3		1				5		5		5		na		90		90		na		5		5		5		5		5		5		5		na		5		na		y		na

		142		Walsman		3/5/14		f		1		0		1		1				4		5		5		na		15		20		55		5		5		5		5		5		5		5		5		4		5		y		na

		143		Semilla		3/5/14		m		3		3		1		3				5		5		5		na		10		10		30		5		5		5		5		5		5		5		5		5		5		y		na

		144		Menchaca		3/5/14		f		3		1		2		1				5		5		5		na		60		60		180		5		5		5		5		5		5		5		5		5		5		y		wait too long

		145		na		3/5/14		na		6		na		1		3				na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na

		146		Reyna		3/5/14		f		4		na		na		na				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		na		y		wait was short

		147		Reyna		3/5/14		f		3		2		2		1				5		5		5		na		120		120		120		5		5		5		5		5		5		5		5		5		5		y		left without being seen

		148		Cortes/Cobos		3/5/14		f		3		3		2		1				3		4		2		na		45		20		135		5		5		5		5		5		5		5		5		4		5		ns		na

		149		Ayala		3/19/14		m		1				1		3				4		4		4				90		120		200		2		2		3		3		4		4		4		4		4		4		y

		150		Hernandez		3/19/14		f		3		0		2		1				4		4		4		20		45		60		150		4		5		5		5		5		5		4		4		4		4		y

		151		Reyna		3/19/14		f		2		0		2		1				5		5		5		5		5		10		15		5		5		5		5		5		5		5		5		5		5		y

		152		Reyna		3/19/14		m		2		3		2		1				3		3		3										3		3		3		3		3		3		3		3		3		3

		153						f		3		3		2		1				4		4		3				120		120		240		3		3		3		3		4		4		4		4		4		3		ns		waiting 2 hrs :(

		154		Pareja		3/18/14		m		2		0		1		1				4		4		4				60		60		120		4		4		4		4		4		4		4		4		4		4		y

		155		Garza		3/18/14		f		1		1		3		0				5		5		3				40		7		40		5		5		5		5		5		5		5		5		5		5

		156		Garza		3/18/14		f		1		0		1		1				4		4								75		120		5		5		5		5		5		5		5		5		5		5		y

		157		Gonzales		3/18/14		f		1		2		2		3				5		5		5										5		5		5		5		5		5		5		5		5		5		y		waiting OK

		158		Gonzales		3/18/14		m		1		3		2		3				5		5		5										5		5		5		5		5		5		5		5		5		5		y		waiting OK

		159		Kallumadanda		3/18/14		f		3		3		2		3				5		5		5								60		5		5		5		5		5		5		5		5		5		5		y		answers OK, quick, quick to first three waiting questions

		160		Menchaca		3/17/14		f		3		1		1		3				4		5		5				20		10		60		5		5		5		4		5		5		5		5		5		5		y

		161		Cortes		3/17/14		m		3		2		1		3				4		4		4								150		5		5		5		5		5		5		5		5		4		4		y		don’t remember, awhile, awhile

		162						f		2		0		1		1				5		5		5				20		10		60		5		5		5		5		5		5		5		5		5		5		y

		163		Ayala		3/21/14		f		2		3				1				4		3		3		17.5		17.5		25		120		4		4		4		4		5		4		4		4		4		4		y

		164		Garza, C		3/19/14		f		4		1		1		1				5		5		5				15		20		30		5		5		5		5		5		5		5		5		5		5		y

		165		Austin		3/14/14		f		5		1		3		1								1				60		30		20										4		4						4		4		n		took 3 days to get to talk to nurse; waiting room was too cold

		166		Venegas		3/14/14		f		4		3		3		1				5		5		4										5		5		5		5		5		5		5		5		5		5		y		3- neutral response for all waiting questions

		167		Menchaca		3/14/14		m		5		2		2		1				4		4		4				45		60		120		4		4		4		4		4		4		4		4		4		4		y

		168		Austin		3/14/14		f		5		3		1		1				5		5		5				30		10		90		5		5		5		5		5		5		5		5		5		5		y

		Summary		0								32

		n=168		1		m		52		26		17		54		112				1		1		5										0		0		0		0		0		0		1		1		0		0

				2		f		105		31		34		76		12				1		0		6										1		1		0		1		0		1		0		0		0		0		123		y

				3						44		75		21		41				9		13		20										4		4		7		7		8		10		7		7		8		7		5		n

				4						22										56		53		55										26		29		25		24		31		26		27		29		29		31		11		ns

				5						19										91		90		70										117		118		121		118		119		118		120		114		120		104

				6						23

				average																4.5		4.5		4.1										4.8		4.7		4.7		4.7		4.7		4.7		4.7		4.7		4.7		4.7

		169				4/15/14		f		1		3		1		3		4		4		3		4				30		25		15		4		4		4		3		4		4		4		4		4		4		y

		170		Garza, M		4/15/14		f		3		3		1		2		6		5		5		5				40		60		120		5		5		5		5		5		5		5		5		5		5		y

		171				4/15/14		m		6		3				1		5				5												5		5		5		5		5		5		5		5		5		5		y

		172		Chavarria		4/15/14		f		1		3		1		3		1		5						30		15		30		60		5		5		5		5		5		5		5		5		5		5		y

		173		Kallumadanda		4/15/14		m		4		3		2		1		1		5		5		5		5				5		5				5				5		5		5		5		5		4		5		y		lab wait not long

		174		Chavarria		4/15/14		f		3		3		2		1		1		5		5		3				20		15		30		5		5		5		5		4		4		5		5		5		5		y

		175		Garza, M		4/15/14		f		3		1		2		3		3		3		5		4								120		4		5		4		3		5		5		5		5		5		5		y		lab wait not very long, others don’t' remember

		176		Garza, M		4/15/14		f		1		3		1		2		6		5		5		5				40		60		120		5		5		5		5		5		5		5		5		5		5		y

		177		Garza, M		4/15/14		f		3		0		2		1		6		5		3						45		20				5		5		5		5		5		5		5		5		5		5		y		Used to be a patient here

		178		Semilla		4/15/14		f		2		0		1		1		1		4		4		4				25		20		60										5		5		5		5		4		4		y

		179		Semilla		4/15/14		f		1				2		1		1		5		5		5				15		25		70		5		5		5		5		5		5		5		5		5		5		y

		180		Semilla		4/15/14		f		3		0		1		1		4		3		4		4				17		32		70		5		5		5		5		5		5		5		5		5						Clinic has been improving (waiting area looks better); Exam rooms and rest of clinic look a little outdated

		181		Kallumadanda		4/16/14		m		6		3		2		1		4		5		5		5		20		20		30		60		5		5		5		5		5		5		5		5		5		5		y		Physician Dr. Fitch; Minimize the paperwork; Marvin Baker patient since inception of this clinic!!!!!!!

		182		Kallumadanda		4/16/14				3		3				2		6		5		5		5										5		5		5		5		5		5		5		5		5		5		y

		183				4/16/14		m		3		0		1		1		1		5		5		5				10		15		60		5		5		5		5		5		5		5		5		5		5		y

		184		Attreya		4/16/14		f		1		3		3		1		1		5		5		5				10		5		30		5		5		5		5		5		5		5		5		5		5		y

		185		Attreya		4/16/14		m		1		2		1		3		1		5		5		5				10		5		30		5		5		5		5		5		5		5		5		5		5		y

		186		Hernandez		4/16/14		f		3		3		2		1				4		3		4		5		5		10		120		4		4		4		5		4		4		4		4		4		4		y

		187		Kallumadanda		4/16/14		m		6		1						4		4		5		4		30		20						4		4		4		4		5		5		5		5		5		5		y

		188		Kallumadanda		4/16/14		f		6		3		2		1		4		4		5		4										4		4		4		4		4		4		4		4		4		4		y		pretty fast

		189		Attreya		4/16/14		f		6				1		1				5		5		5				10		20		80		5		5		5		5		5		5		5		5		5		5		y		Have come here since Dr. Trevino was here

		190		Attreya		4/16/14		f		3		0		1		1		1		5		5		5				25		5		15		5		5		5		5		5		5		5		5		5		5

		191		Attreya		4/16/14		f		1		1		1		1		1		5		5		5				25		5		15		5		5		5		5		5		5		5		5		5		5		y

		192		Kallumadanda		4/16/14		m		6		3		1		1		4		5		5		5				5				70		5		5		5		5		5		5		5		5		5		5		y		consult about 10 min

		193		Hernandez		4/16/14		f		3		2		2		1		4		5		5				50		30		7..5		105		5		4		5		5		5		5		5		5		5		4		y

		194				4/16/14		f		2		3		2		2		1		5		5		5										3		2		1				5		5		5						3		ns		Great but could a little more attention to symptoms

		195		Candanosa		4/16/14		m		1		2		2		1		1		4		4		4				25		5		45		5		4		5		5		4		4		4		4		4		4		y

		196		Hernandez		4/16/14		f		1		3		2		1		3		5		5		5		10		10		5		45		5		5		5		5		5		5		5		5		5		5		y

		197		Gonzales		4/16/14		f		2		3		2		1		1		4		4		4		10				5		90		5		5		5		5		4		4		5		5		5		5		y

		198		Kallumadanda		4/16/14		f		2		3		2		1		1		5		4		5				60		10		75		5		5		5		5		5		5		5		5		5				y

		199		Gonzales		4/16/14		f		3		3		2		1		1		5		5		5										5		5		5		5		5		5		5		5		5		5		y

		200		Kallumadanda		4/16/14		f		6		2		1		1				5		5		3		15								5		5		5		5		5		5		5		5		5		5		y

		201		Candanosa		4/16/14		f		3		0		2		2		1		5		5		5		10		45		5		25		5		5		5		5		5		5		5		5		2		5		y

		202		Semilla		4/16/14		f		4		3		1		3		2		5		5		5										5		5		5		5		5		5		5		5		5		5				I have visited this clinic since 1992 and before when it was on Bicentennial in 1988 and I have always been treated very well

		203		Candanosa		4/16/14		f		1		2		1		3		1		5		5		5				15		15		15		5		5		5		5		5		5		5		5		5		5		y		Great Clinic

		204		Hernandez		4/16/14		f		2		3		2		1		1		5		5		5				20		30		123		5		5		5		5		5		5		5		5		5		5		y

		205		Menchaca		4/16/14		f		4		3				1		6		5		5						50		26				5		5		5		5		5		5		5		5		5		5		y		Phone Book

		206		Kallumadanda		4/17/14		f		6		3		2		1				4		5		5										5		4		4		5		5		5		5		5		5		5

		207		Chavarria		4/17/14		f		6		1		2		1		1		5		4		3										1		3		4		3		1		1		1		5						y		I have been coming to clinic for many years; I want you to cure my illnesses

		208		Candanosa		4/17/14		f		4		3		1		1		3		4		4		4				10		30				5		5		5		5		5		5		5		5		5		5		y		Have been patient here for about 30 years

		209		Candanosa		4/17/14		f		2		1		2		1		1		5		5		5				30				60										5				5				5		5		y

		210		Candanosa		4/17/14		m		4		3		2		1		3		5		5		5				30		30		120		5		5		5		5		5		5		5		5		5		5		y		In general very satisfactory

		211				4/17/14		m		2		1		2		1		1		5		5		5		60		60		30		90		5		5		5		5		5		5		5		5		5		5		y		It is very good, but you should be faster

		212		Gonzales		4/17/14		m		4		2		2		1		6		4		4		4		15		45		5		150		5		5		5		5		5		5		4		4		5		5		y

		213		Gonzales		4/17/14		f		4		2		2		1		6		4		4		4		15		45		5		150		5		5		5		5		5		5		4		4		4		5		y

		214		Hernandez		4/17/14		f		3		1		2		1		1		4		4		4										5		5		5		5		4		4		5		5		5		5		y

		215				4/17/14		m		6		3		2		3		1		4		4		3				50		90				3		3		4		2		4		4		5		3		5		3		ns		Try to get the patients in faster and try to get the Drs inside room faster. Dr comes in for 5 min. Takes longer going to sit down up front than send MA to give us the paper we turn in. That takes longer and more time

		216		Reyna/Gonzales		4/17/14		f		5		3		2		1		4		4		4		4		30		20		25				4		4		4		4		4		4		4		4		4		4		y

		217		Elizarraraz		4/17/14								1		3		4		5		5		5																		5		5		5		5		5

		218		Gonzales		4/17/14		m		1		2		2		1		1		4		4		4										4		4		4		4		4		4		4		4		4		4		y		decent timing for last 3 time ?

		219				4/21/14		f		3		3		2		3		1		4		4		4										4		4		4		4		4		4		4		4		4		4		y		soon for all time ?

		220		Elizarraraz		4/21/14		m		5		1		3		1		4		3		3		3				60		90		120		4		4		4		4		4		4		4		4		4		4		y		waited 1 week to receive call about labs

		221		Elizarraraz		4/21/14		m		1				1		2		1		5		5		5				40		15		30		5		4		4		4		5		5		5		5		5		5		y

		222				4/21/14		f		3		0		1		3		6						5										5												5		5		5		5		y		Have been coming for years; I like your attention, very amiable

		223		Cobos		4/21/14		f		1		0		1		1		2		5		5		5		5		15		15		120		5		5		5		5		5		5		5		5		5		5		y

		224		Cobos		4/21/14		m		6		1		2		1		4						4				30		20		60		4		4		4		4		4		4		4		4		4		5		y

		225		Cobos		4/21/14		f		1		1		2		1		5		4		4		4				60		20				4		4		4				4		4		4				4				y

		226		Andrade		4/21/14		m		3		3		2		1		1		5		5		5										5		5		5		5		5		5		5		5		5		5		y		I am very happy with the clinic's service

		227		Elizarraraz		4/21/14		m		3		3		2		1		3		5		5		5		15		15		10		60		5		4		5		5		5		5		5		5		5		5		y

		228				4/21/14		m		5		3		2		1		5		5		5		5										5		5		5		5		5		5		5		5		5		5		y

		229		Andrade		4/21/14		m		5		3		2		1		4		5		5		5				20		20		60		5		5		5		5		5		5		5		5		5		5		y		Dr. Andrade saw me at white hospital and I really liked his amiable service and I looked for where he worked

		230				4/21/14		f		2						1		4		5		5												5		5		5		5		5		5		5		5		5		5		y		waited little time

		231		Mendez		4/22/14		f		1		0		1		1		1		5		5		5				20		25		60		5		5		5		5		5		5		5		5		5		5		y		Everybody is very nice and it is very clean

		232				4/22/14		f		2		3		1		1		1		5		5		4		20		37.5		15		105		4		5		4		4		5		4		4		4		4		4		y

		233		Garza, C		4/22/14		m		3		0		1		1		1		4		4						30						5		5		5		5		5				5		5		5		5		y

		234		Chavarria		4/22/14		m		2		0		2		1		3		5		5						60						5		5		5		5		5		5		5		5		5		5

		235		Garza, C		4/22/14		f		1		3		1		2		1		4		3		1		90		17.5		20		210		4		4		4		4		5		5		5		5		5		4		y		The clinic is great, just the waiting takes a little long even when scheduled for appointment. Other than that it's great.

		236		Chavarria		4/22/14		f		4		2		2		1		6		5		5		3		15		17		40		120		3		4		4				5		4		5		5		5		5		ns

		237		Chavarria		4/22/14		m		3		0		1		2		6						2				60		90		120		4		4		4		4		4		4		4		4		4		4		y		That it would take less time to see us

		238		Chavarria		4/22/14		f		2		2		2		2		1		5		5		4		55		50		30		60		5		5		5		5		5				5				5		5		y

		239		Garza, C		4/22/14						0		1		2		1		3		3		3		15		20		10				4		4		4		4		5		5		5		5		4		5		y

		240		Hernandez		4/13/14		f		3		0		1		1		4		4		4		3		30		38		60		150		5		5		5		5		5		5		4		4		4				ns		ns-only if a particular physician needed to be seen here; Mixed review: Dr. Hernandez is an amazing physician; wait time & appointments scheduling are too long!

		241						m		1		0		1		3		1		4		4		4				15		15		70		5		5		5		5		4		4		4		4		4		4		y

		242		Cortez		4/14/14		f		3		3		2		3		1		5		3		3		20		40		10		90		5		5		5		5		5		5		5		5		5		5		y

		243						f		1				1		2		2		5		5		5		60		30		30		180		5		5		5		5		5		5		5		5		5		5		y		I liked the way I was cared for today

		244		Kallumadanda		4/14/14		f		5		3		1		3				5		5		5										5		5		5		5		5		5		5		5		5		5		y

		245						m		3		1		2		1		4		5		4		4				5		15		60		5		5		5		4		4		4		4		4		5		3		ns		Since January until today you are very disorganized; maybe I will change clinics

		246						f		3						1		6		5		5		5				30								5		5		5		5		5		5		5		5		5		y

		247		Gonzales		4/14/14		m		3		2		2		3		1		5		5		5						60				5		5		5		5		5		5		5		5		5		5		y

		248		Garza, M		4/14/14		f		5		1		1		2		3		4				3										4		4		4		4		4		4		4		4		4		4		y

		249		Garza, M		4/14/14		f		2		3		2		1		6		5		5		5				40						5		5		5		5		5		5		5		5		5		5		y		heard about us in yellow pages

		250		Garza, M		4/14/14		m		1		1		1		1		3		5		5		5				40						5		5		5		5		5		5		5		5		5		5		y

		251				4/14/14		f		3		2		1		1		3		5		5		5				20						5		5		5		5		5		5		5		5		5		5		y		very satisfied with the attention/care

		252		Cobos		4/14/14		m		1		3		1		3		1		3		3		3				35		15		75		4		4		4		4		4		4		4		4		5		4		y		I'm a patient of this clinic for over 24 years and overall, all my visits have been satisfied. All the doctors and all the personnel have been of great service.

		253						f		4				1		3		1		5		5		5										5		5		5		5		5		5		5		5		5		5		y

		254		Gonzales		4/14/14		f		2		2		2		1		1		4		3		4		240		120		120		270		5		5		5		4		4		4		4		4		5		5		y

		255		Huynh		4/14/14		m		3		1		1		1		1		5		5		5				20		10		10		5		5		5		5		5		5		5		5		5		5		y

		256		Gonzales		4/14/14		m		3		0				1		6		5		5		5										5		5		5		5		5		5		5		5		5		5		y		Doctor was very helpful

		257		Garza, M		4/14/14		f		2		2		2		3		3		3		4		4		60		60		120		180		4		5		4		4		5		4		5		4		5		5		y

		258		Gonzales		4/14/14		f		6		3		2		3		3		5		5		5										5		5		5		5		5		5		5		5		5		5		y

		259		Gonzales		4/14/14		m		6		3		2		3		3		5		5		5										5		5		5		5		5		5		5		5		5		5		y

		260		Garza, M		4/14/14		m		1		2		2		1		4		5		3		4				25		35		15		5		5		5		5		5		5		5		5		5		5		y

		261		Andrade		4/14/14		f		5		2		3		1		5		5		5		5										5		5		5		5		5		5		5		5		5		5		y		All good service

		262		Pareja		4/14/14		f		5						3		1		5		4		3										5		5		5		5		5		5		5		5		5		5		ns

		Summary		0								16

		n=94		1		m		32		21		14		36		61		41		0		0		1										1		0		1		0		1		1		1		0		0		0		82

				2		f		59		14		16		47		12		3		0		0		1										0		1		0		1		0		0		0		0		1		0		0

				3						27		39		3		20		12		6		10		12										3		2		0		3		0		0		0		1		0		3		6

				4						9								16		23		21		25										18		21		23		17		20		23		20		20		19		16

				5						8								4		61		58		47										67		66		65		66		72		66		73		69		72		69

				6						13								13

		Pilot 1		average						3.1		1.9		1.6		1.6		2.8		4.6		4.5		4.3										4.7		4.7		4.7		4.7		4.7		4.7		4.7		4.8		4.8		4.8

		Baseline		average																4.5		4.5		4.1										4.8		4.7		4.7		4.7		4.7		4.7		4.7		4.7		4.7		4.7





Summary+Old Graphs

																				n=162				AGE												How Often Seen Doctor in Last 3 Years								Reason for Visit						Patient Status

																				male		female		<20		21-30		31-50		51-60		61-70		>70		Never		Once		2--3		>3		New Concern		Ongoing Concern		Annual Exam		Scheduled		New Walk-In		Existing Walk-In

																				52		105		26		30		44		20		16		23		32		15		33		72		52		75		19		106		12		41

																				33%		67%		16%		19%		28%		13%		10%		14%		21%		10%		22%		47%		36%		51%		13%		67%		8%		26%

																				SURVEY QUESTIONS																																		5-Very Satisfied

																				Ease of Getting Care		1		Hours center is open																														4-Satisfied

																						2		Convenience of center’s location																														3-Neutral

																						3		Ability to get in to be seen																														2-Unsatisfied

																				Physician		4		Listened to your concerns																														1-Very Unsatisfied

																						5		Explained your problem and plans for treatment clearly and understandably

																						6		Answered your questions to your satisfaction

																						7		Took enough time with you

																				Nurses/MA's		8		Friendly and helpful to you

																						9		Answered your questions

																				All others		10		Friendly and helpful to you

																						11		Answered your questions

																				Facility		12		Neat and clean

																				Overall		13		Overall Quality of Care

				BASELINE (Feb/Mar)																												PILOT (April)

		Question/Score		1		2		3		4		5		6		7		8		9		10		11		12		13				1		2		3		4		5		6		7		8		9		10		11		12		13

		1		1		1		5		0		0		0		0		0		0		1		1		0		0				0		0		1		1		0		1		0		1		1		1		0		0		0

		2		1		0		6		1		1		0		1		0		1		0		0		0		0				0		0		1		0		1		0		1		0		0		0		0		1		0

		3		9		13		20		4		4		7		7		8		10		7		7		8		7				6		10		12		3		2		0		3		0		0		0		1		0		3

		4		56		53		55		26		29		25		24		31		26		27		29		29		31				23		21		25		18		21		23		17		20		23		20		20		19		16

		5		91		90		70		117		118		121		118		119		118		120		114		120		104				61		58		47		67		66		65		66		72		66		73		69		72		69

				158		157		156		148		152		153		150		158		155		155		151		157		142				90		89		86		89		90		89		87		93		90		94		90		92		88

		Percentage

		1		1%		1%		3%		0%		0%		0%		0%		0%		0%		1%		1%		0%		0%				0%		0%		1%		1%		0%		1%		0%		1%		1%		1%		0%		0%		0%

		2		1%		0%		4%		1%		1%		0%		1%		0%		1%		0%		0%		0%		0%				0%		0%		1%		0%		1%		0%		1%		0%		0%		0%		0%		1%		0%

		3		6%		8%		13%		3%		3%		5%		5%		5%		6%		5%		5%		5%		5%				7%		11%		14%		3%		2%		0%		3%		0%		0%		0%		1%		0%		3%

		4		35%		34%		35%		18%		19%		16%		16%		20%		17%		17%		19%		18%		22%				26%		24%		29%		20%		23%		26%		20%		22%		26%		21%		22%		21%		18%

		5		58%		57%		45%		79%		78%		79%		79%		75%		76%		77%		75%		76%		73%				68%		65%		55%		75%		73%		73%		76%		77%		73%		78%		77%		78%		78%

		Question		4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7

		Andrade		4		4		4		4				Austin		5		5		5		5				Ayala		5		5		5		5				Candanosa		na		5		5		na				Cobos		4		4		5		5				Cortes		5		5		5		5				DeLaGarza		5		5		5		5				Elizarraraz		4		4		4		4				Garza, C		4		4		4		4				Garza, M		5		5		5		5				Garza-Tamez		4		4		3		4				Gonzales		4		4		4		4				Hernandez		5		5		5		5				Kall		4		4		4		4				Menchaca		5		5		5		5				Mendez		5		5		5		5				Naranjo		5		5		5		5				Pareja		5		5		5		5				Reyna		5		5		5		5				Semilla		5		5		5		5				Venegas		5		5		5		5				Walsman		na		na		na		na

				5		5		5		5						5		5		5		5						3		3		3		3						5		5		5		5						5		5		5		5						4		4		4		4						na		na		na		na						5		5		5		5						5		5		5		5						5		5		5		5																		4		4		4		4						5		5		5		5						4		4		4		4						5		5		5		5						5		5		5		5																		5		5		5		5						4		4		3		4						5		5		5		5						na		5		4		na						3		3		4		na

				5		5		5		5						5		5		5		5						5		5		5		5						5		5		5		5						5		5		5		5						5		5		5		5						5		5		5		5						4.5		4.5		4.5		4.5						5		5		5		5						5		5		5		5																		5		5		5		5						na		na		na		na						4		4		4		4						5		5		5		5						5		5		5		5																		5		5		5		5						5		5		5		5						5		5		5		5						5		5		4.5		5						5		5		4		5

				5		5		5		5						5		5		5		5						5		5		5		5						5.0		5.0		5.0		5.0						4.7		4.7		5.0		5.0						5		5		5		5						5		5		5		5																		5		5		5		5						5		5		5		5																		4		4		4		4						4		4		4		4						5		5		5		5						5		5		5		5						5		5		5		5																		5		5		5		5						5		5		5		5						5		5		5		5																		5		5		5		5

				4		5		5		5						na		na		na		na						2		2		3		3																														5		5		5		5																														na		na		na		na						5		5		5		5																		5		5		5		5						5		5		5		5						5		5		5		5						na		5		5		3																														5		5		5		5						5		5		5		5						5		5		5		5																		5		5		5		5
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		88		54		9		1		1
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Baseline Patient Satisfaction Survey Results
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Average Score

7-Took Enough Time with You
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		female		female



Gender
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Age
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16
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Over the past  3 years, how often have you seen this doctor?
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		Annual Exam		Annual Exam



Reason for Visit
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		New Walk-In		New Walk-In
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Patient Status
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12
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1-Very Unsatisfied

2-Unsatisfied

3-Neutral

4-Satisfied

5-Very Satisfied

Question Number

Pilot Patient Satisfaction Survey Results



																																				PILOT

		Family/Friend		41

		Internet		3

		Hospital		12

		My Physician		16

		Advertistement		4

		Other		13

		n=89		89

		Family/Friend		46%

		Internet		3%
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		My Physician		18%

		Advertistement		4%

		Other		15%

				Baseline		Pilot 1

		Yes		123		82		0.8848920863

		No		5		0

		Not Sure		11		6

				Question		1		2		3		4		5		6		7		8		9		10		11		12		13		Total Average
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Patient Satisfaction Survey

43

4/15 - 4/22
n = 71

2/21-3/19
n = 162


Chart1

		Yes

		No

		Not Sure



Baseline
Would You Reccommend Clinic to a Friend?

123

5

11



RAW

		#		Physician's Name		Date		Gender		Age		How often?		Mainly for:		Pt Status		Hear of us		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17		18		Comments

		1		Pareja		3/4/14		m		5		2		1		1				5		5		5		10		10		10		20		5		5		5		5		5		5		5		5		5		5		y		na

		2		Cobos		3/4/14		m		3		1		2		1				4		3		1		20		15		na		na		4		4		5		5		5		5		4		4		4		4		y		na

		3		Menchaca		3/3/14		f		6		3		1		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		4		Cortes		3/3/14		f		3		3		2		1				5		5		5		na		20		60		90		5		5		5		5		5		5		5		5		5		5		y		na

		5		Menchaca		3/3/14		m		2		0		1		2				4		5		4		na		15		60		60		5		5		5		5		5		5		5		5		5		4		y		na

		6		Semilla		3/3/14		f		3		2		na		1				5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		y		na

		7		Andrade		3/3/14		f		1		1		2		1				4		4		4		60		60		60		180		4		4		4		4		4		4		4		4		4		4		y		na

		8		Andrade		3/3/14		f		2		3		2		1				5		5		na		120		120		180		180		5		5		5		5		5		5		5		5		5		5		y		na

		9		Austin		3/3/14		f		2		2		2		1				5		5		5		5		7.5		5		60		5		5		5		5		5		5		5		5		5		5		y		na

		10		Andrade		3/3/14		f		4		0		2		1				5		5		4		na		60		17.5		130		5		5		5		5		5		5		5		5		5		5		y		na

		11		na		3/3/14		m		5		3		2		3				4		5		5		na		na		na		na		na		na		na		na		5		5		5		5		5		5		y		na

		12		Semilla		3/3/14		m		1		3		3		1				4		4		2		na		na		na		150		5		5		5		5		5		5		5		5		5		5		na		na

		13		Semilla		3/3/14		f		1		3		3		1				4		4		2		na		na		na		150		5		5		5		5		5		5		5		5		5		5		na		na

		14		Mendez		2/28/14		m		4		2		2		1				4		5		4		na		45		45		84		5		5		5		5		4		4		5		5		5		5		y		na

		15		Cobos		2/28/14		f		4		3		2		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		16		Pareja		2/28/14		m		2		2		1		1				5		5		1		5		105		10		180		5		5		5		5		3		5		5		5		3		na		ns		na

		17		na		na		m		6		3		2		1				na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		y		na

		18		Austin		2/28/14		f		3		0		1		1				5		5		5		20		20		10		30		5		5		5		5		5		5		5		5		5		5		y		na

		19		na		2/28/14		f		3		0		1		1				4		4		4		na		5		5		45		5		5		5		5		4		4		5		5		5		5		y		na

		20		Garza, C		2/28/14		f		4		0		na		1				na		na		na		15		90		15		90		4		4		4		4		4		4		4		4		4		3		ns		na

		21		Garza, C		2/28/14		m		5		2		1		1				5		5		5		na		na		20		na		5		5		5		5		5		5		5		5		5		na		y		na

		22		Mendez		2/28/14		f		5		3		2		1				4		4		4		30		15		15		na		5		5		5		5		5		5		5		5		5		5		na		na

		23		Hernandez		2/28/14		f		3		2		2		1				5		3		5		30		30		15		90		5		5		5		5		5		4		5		5		5		4		y		na

		24		Garza, M		2/28/14		f		2		2		1		3				5		5		5		na		65		30		125		5		5		5		5		5		5		5		5		5		5		y		na

		25		Garza, M		2/28/14		m		6		3		1		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		na		na

		26		Semilla		2/27/14		f		3		3		2		3				2		3		2		na		90		20		130		5		5		5		5		4		3		3		3		3		na		n		Doctor wonderful, would recommend

		27		Cortes		2/27/14		f		5		3		2		1				4		4		4		60		60		30		na		4		4		4		4		4		4		4		4		4		4		y		na

		28		Walsman		2/27/14		f		2		0		2		1				4		4		4		na		56		42		DNC		na		na		na		na		na		na		na		na		na		na		n		Did Not Complete, left after 82 min; Children are allowed to run around, cough on people, and crawl under chairs, including those occupied by other patients

		29		Menchaca		2/27/14		f		6		1		2		1				5		5		5		na		17		5		90		5		5		5		5		5		5		5		5		5		na		y		na

		30		Kallumadanda		2/27/14		f		2		3		1		3				4		4		4		5		30		45		90		4		4		4		4		4		5		4		4		5		5		y		Mother filled out same thing for 3 kids

		31		Kallumadanda		2/27/14		f		2		3		1		3				4		4		4		5		30		45		90		4		4		4		4		4		5		4		4		5		5		y		Mother filled out same thing for 3 kids

		32		Kallumadanda		2/27/14		f		2		3		1		3				4		4		4		5		30		45		90		4		4		4		4		4		5		4		4		5		5		y		Mother filled out same thing for 3 kids

		33		Cortes		2/27/14		na		3		3		2		1				5		5		5		na		na		na		na		5		5		5		5		5		5		na		na		na		na		y		na

		34		Cortes		na		m		4		3		1		1				5		5		5		22.5		15		30		na		5		5		5		5		5		5		5		5		5		5		y		na

		35		Hernandez		2/27/14		f		3		0		2		1				4		4		3		10		60		10		225		5		5		5		5		5		5		5		5		5		5		y		na

		36		Ayala		2/27/14		f		3		2		na		1				5		4		4		45		45		60		240		5		5		5		5		5		5		5		5		5		5		y		na

		37		Gonzales		2/27/14		f		4		0		2		3				na		na		na		na		na		na		na		4		4		4		4		4		4		4		4		4		4		y		na

		38		Gonzales		2/27/14		m		4		0		2		3				na		na		na		na		na		na		na		4		4		4		4		4		4		4		4		4		4		y		na

		39		na		2/27/14		f		2		2		na		3				5		5		3		na		30		30		180		5		5		5		5		5		5		5		5		5		5		y		na

		40		Cortes		2/26/14		f		2		3		3		1				5		5		3		na		60		60		120		5		5		5		5		4		3		3		3		3		na		ns		Waiting always more than an hour

		41		Cortes		2/26/14		f		5		3		1		1				5		5		na		12.5		60		60		180		5		5		5		5		3		5		5		5		5		3		ns		Waiting 1 hour or more

		42		na		2/27/14		f		6		3		2		1				5		5		5		na		45		na		na		5		5		5		5		5		5		5		5		5		5		na		Waited 10 days to be called for lab procedure

		43		Walsman		2/27/14		m		3		3		2		3				4		4		4		30		na		na		10		3		3		4		na		3		3		3		3		5		4		n		na

		44		na		2/26/14		m		1		2		2		2				5		5		5		na		na		na		na		5		4		5		5		5		5		5		5		5		5		y		na

		45		Kallumadanda		2/26/14		f		2		3		2		1				4		4		4		na		105		5		125		5		5		5		5		5		5		5		5		5		5		y		na

		46		Naranjo		2/26/14		m		4		1		2		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		wait not long

		47		Menchaca		2/26/14		m		1		0		1		2				5		5		3		na		31		60		90		5		5		5		5		5		5		5		5		5		5		y		na

		48		Ayala		2/26/14		f		3		3		na		1				5		5		5		na		30		15		120		3		3		3		3		3		3		1		1		5		3		ns		na

		49		Andrade		2/26/14		f		3		2		2		1				5		na		5		15		30		na		120		5		5		5		5		5		5		5		5		5		5		y		na

		50		na		2/27/14		m		4		3		2		3				4		4		5		na		na		na		na		4		4		4		3		4		4		5		5		5		na		na		na

		51		Hernandez		2/26/14		f		2		1		2		2				5		4		4		na		na		10		na		na		na		na		na		na		na		na		na		na		na		na		Seen right away for lab and nurse, overall waiting 20 mins

		52		Venegas/Hernandez		2/26/14		f		2		3		2		1				5		5		4		na		na		60		120		5		4		4		4		4		4		5		5		5		3		ns		Few days or week to be called for lab procuedre, never called by nurse, always wait over an hour to see doctor

		53		Walsman		2/26/14		f		4		1		1		3				4		3		4		na		90		na		180		5		5		4		5		5		4		4		3		3		4		y		Told by phone did not need appt, to come in before 10AM

		54		Reyna		2/26/14		f		2		3		2		1				5		5		3		60		60		60		60		5		5		5		5		5		5		5		5		5		5		y		na

		55		na		na		na		na		0		1		1				4		4		4		90		90		60		180		na		4		4		4		4		4		4		4		4		4		na		na

		56		Garza-Tamez		2/26/14		f		6		3		na		1				4		4		4		10		na		na		180		4		4		3		4		4		4		4		4		4		4		na		na

		57		Garza, C		2/26/14		f		1		3		1		1				5		5		5		na		7		na		na		5		5		5		5		5		5		5		5		5		5		y		Vaccines

		58		Walsman		2/26/14		m		6		0		na		2				5		5		na		na		40		20		100		5		5		5		5		5		5		5		5		5		5		y		Prescription only

		59		Elizarraraz		2/26/14		m		5		2		1		1				4		4		4		15		na		37.5		120		4		4		4		4		4		4		5		5		4		5		na		na

		60		Walsman		2/26/14		f		3		na		na		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		61		Cortes		2/26/14		m		3		3		2		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		62		Elizarraraz		2/26/14		m		3		3		2		1				5		5		5		15		60		75		17.5		5		5		5		5		5		5		5		4		5		5		y		na

		63		Cortes		2/26/14		f		4		3		2		1				5		5		5		15		15		30		75		5		5		5		5		5		5		5		5		5		5		y		na

		64		na		2/24/14		f		6		3		1		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		65		Venegas		2/25/14		f		2		0		na		1				5		4		4		25		17.5		40		143		5		5		5		5		5		5		5		5		4		5		y		na

		66		Reyna		2/25/14		m		3		0		2		1				5		5		3		30		80		105		140		4		4		3		4		4		4		4		4		4		4		y		na

		67		na		2/25/14		f		1		3		1		3				4		3		4		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na

		68		Austin		2/25/14		f		3		2		3		2				4		4		3		25		60		20		240		5		5		5		5		5		5		5		5		5		5		y		na

		69		na		2/25/14		na		5		3		2		1				3		3		2		na		60		na		na		na		4		3		2		4		2		3		3		4		4		y		na

		70		na		2/25/14		f		3		0		na		1				na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na

		71		De La Garza		2/25/14		f		6		3		2		1				4		4		4		na		60		120		200		5		5		5		5		5		5		5		5		5		5		y		na

		72		Reyna		2/25/14		f		3		2		2		2				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		na		na

		73		Semilla		2/25/14		f		5		3		2		3				5		5		5		10		15		15		45		5		5		5		5		5		5		5		5		5		5		na		na

		74		Garza, M		2/24/14		f		2		3		3		1				5		5		5		60		60		60		90		5		5		5		5		5		5		5		5		5		5		y		na

		75		Walsman		2/24/14		f		5		0		1		1				5		5		5		na		60		0		30		5		5		5		5		5		5		5		5		5		5		y		na

		76		na		na		m		5		3		2		1				4		3		4		60		60		90		180		4		4		4		4		4		4		3		4		4		4		na		na

		77		Gonzales		2/24/14		m		1		3		1		3				4		4		4		na		45		15		na		5		5		5		5		5		5		5		5		5		5		ns		clinic visit wait too long

		78		na		2/24/14		f		6		2		3		1				4		4		4		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		79		na		2/24/14		f		4		na		2		1				4		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na

		80		Cortes		2/24/14		f		5		3		3		1				5		5		4		10		20		20		60		5		5		5		5		5		5		5		5		5		5		y		na

		81		Pareja		2/24/14		f		6		3		2		1				5		5		3		2		60		90		180		5		5		5		5		5		5		5		5		5		5		y		na

		82		Austin		2/24/14		f		3		3		1		1				5		5		5		na		60		150		180		5		5		5		5		5		5		5		5		5		5		y		vaccines

		83		Austin		2/24/14		f		6		3		2		1				5		4		4		na		45		60		na		na		na		na		na		5		5		5		5		5		4		y		na

		84		Pareja		2/24/14		f		1		3		2		1				5		5		5		10		30		30		70		5		5		5		5		5		5		5		5		5		5		na		na

		85		Ayala		2/24/14		m		1		na		2		3				3		4		4		na		60		80		180		5		5		5		5		5		5		5		5		5		5		na		na

		86		Ayala		2/24/14		f		1		na		2		3				3		4		4		na		60		80		180		5		5		5		5		5		5		5		5		5		5		na		na

		87		Pareja		2/24/14		f		3		0		2		1				4		4		2		30		90		30		10		5		5		5		5		5		5		5		5		5		5		y		na

		88		Austin		2/24/14		f		5		3		3		1				5		3		4		5		8		20		60		5		5		5		5		5		na		5		na		5		5		y		na

		89		Pareja		2/24/14		f		3		0		na		1				na		4		4		10		na		na		na		5		5		5		5		5		na		5		na		5		5		na		na

		90		Gonzales		2/24/14		f		2		0		1		1				4		4		4		240		90		90		360		4		4		4		4		5		5		5		5		5		5		y		na

		91		Austin		2/24/14		m		6		2		1		3				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		na		na

		92		Andrade		2/24/14		f		6		3		1		3				5		4		5		17.5		25		30		25		4		5		5		5		5		5		5		4		5		5		y		one hour waiting

		93		Reyna		2/24/14		m		3		3		3		1				5		5		5		15		30		45		na		5		5		5		5		5		5		5		5		5		na		y		na

		94		Mendez		2/24/14		m		3		3		2		3				4		4		4		30		30		30		60		5		5		5		5		4		4		4		4		4		4		y		na

		95		Semilla		2/24/14		m		3		3		2		3				5		5		5		na		15		30		na		5		5		5		5		5		5		5		5		5		5		y		lab and clinic wait time depend on cause/sickness

		96		na		2/24/14		f		6		na		2		3				4		4		4		na		25		60		na		4		4		4		4		4		4		4		4		4		4		Y		within minutes; less than half an hour, about 1 hour, and not much (repsonses)

		97		Gonzales		2/24/14		m		1		2		1		3				4		5		4		35		35		60		90		5		5		5		5		5		5		5		5		5		5		y		na

		98		Austin		2/24/14		m		4		3		3		1				4		4		4		na		na		na		na		4		4		5		5		5		5		5		5		4		5		y		na

		99		Gonzales		2/24/14		f		2		0		na		1				5		5		5		na		60		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		100		Reyna		2/25/14		m		5		3		1		2				5		5		5		15		15		20		60		5		5		5		5		5		3		5		5		5		5		y		na

		101		Garza, C		2/25/14		m		5		3		3		3				5		5		5		na		30		45		5		5		5		5		5		5		5		5		5		5		na		y		na

		102		na		2/25/14		m		2		2		3		1				4		4		3		na		12		na		na		5		4		5		5		5		5		5		5		5		5		y		na

		103		Venegas		2/25/14		f		1		3		2		1				3		5		3		60		60		120		na		na		5		4		na		5		5		4		4		3		3		y		na

		104		Kallumadanda		2/25/14		m		6		3		2		1				5		5		5		na		20		20		30		5		5		5		5		5		5		5		5		5		5		y		na

		105		Semilla		2/25/14		m		na		3		1		3				5		5		5		na		45		15		15		5		5		5		5		5		5		5		5		5		5		y		na

		106		De La Garza		2/25/14		na		4		2		1		1				na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na

		107		De La Garza		2/25/14		m		3		3		2		1				3		3		3		20		120		30		180		5		5		5		5		5		5		5		5		5		5		y		Would recommend if De La Garza continues working

		108		na		2/25/14		m		6		3		2		1				na		na		5		15		37.5		37.5		60		5		5		5		5		5		5		5		5		5		5		y		na

		109		na		2/24/14		f		1		3		1		1				1		1		1		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na

		110		Garza, M		2/21/14		f		1		0		1		2				5		5		5		na		60		60		na		5		5		5		5		5		5		5		5		5		5		y		na

		111		Austin		3/14/14		f		6		3		2		1				5		5		3		na		15		19		120		5		5		5		4		3		3		3		3		5		na		y		na

		112		Austin		3/14/14		f		4		3		1		2				4		4		3		na		75		na		120		4		4		4		4		5		5		5		5		5		5		ns		na

		113		Andrade		3/13/14		m		1		3		3		1				5		5		5		na		75		10		120		5		5		5		5		5		5		5		5		5		5		y		na

		114		Gonzales		3/13/14		m		6		1		2		1				5		4		4		40		10		10		60		5		5		5		5		4		5		4		4		5		4		y		na

		115		na		3/12/14		f		3		3		2		3				3		3		4		na		30		20		90		5		5		5		5		5		5		5		5		5		na		y		na

		116		na		3/12/14		f		1		2		2		3				3		3		4		na		30		20		90		5		5		5		5		5		5		5		5		5		na		y		na

		117		Candanosa		3/12/14		m		4		1		na		2				5		5		5		na		30		na		na		na		5		5		na		5		5		5		5		5		5		y		na

		118		Candanosa		3/12/14		m		6		2		2		1				5		5		4		na		20		na		60		5		5		5		5		5		na		5		na		5		na		y		na

		119		na		3/11/14		f		2		2		1		3				5		5		4		na		na		na		60		5		5		5		5		5		5		5		5		5		5		y		na

		120		Andrade		3/11/14		f		3		2		2		1				5		5		5		na		60		60		120		5		5		5		5		5		5		5		5		5		5		na		na

		121		Cobos		3/11/14		f		4		1		2		3				5		5		5		na		15		25		35		5		5		5		5		5		5		5		5		5		5		y		na

		122		Andrade		na		f		5		3		1		3				4		4		4		20		20		20		30		4		4		4		4		4		4		4		4		4		4		y		na

		123		Walsman		3/10/14		f		3		0		1		3				5		5		3		na		10		10		60		5		5		5		5		5		5		5		5		5		5		y		Wait 40 min

		124		Menchaca		3/10/14		m		3		0		2		1				5		5		5		na		60		120		150		na		5		5		3		4		4		na		na		4		4		y		na

		125		Walsman		3/10/14		m		3		0		2		1				4		4		4		na		70		30		120		4		4		4		3		5		5		5		5		5		4		ns		Recepcionist silvia was nice and helpful

		126		Andrade		3/10/14		f		1		2		1		3				4		4		4		20		25		20		60		5		5		5		5		5		5		5		5		5		5		y		na

		127		Andrade		3/10/14		f		1		2		3		3				4		4		4		na		25		20		60		5		5		5		5		5		5		5		5		5		5		y		na

		128		na		na		f		3		na		1		1				5		5		5		na		na		na		na		na		na		na		na		5		5		5		5		5		5		y		na

		129		Pareja		3/6/14		f		3		na		3		1				4		4		4		na		60		90		150		5		5		5		5		5		5		5		5		5		5		na		na

		130		na		3/6/14		f		2		0		1		2				5		5		5		na		20		na		200		5		5		5		5		5		5		5		5		5		na		y		na

		131		Gonzales		3/6/14		m		4		2		2		1				5		5		5		10		10		10		10		5		5		5		5		5		5		5		5		5		5		y		na

		132		Cortes		3/6/14		f		4		2		1		na				4		5		3		na		75		45		150		5		5		5		5		3		3		4		4		3		4		n		na

		133		Cortes		3/6/14		f		6		2		1		1				4		5		3		na		60		60		150		5		5		5		5		3		3		4		4		3		4		y		na

		134		Cortes		3/6/14		m		6		3		2		1				4		4		1		60		60		20		150		5		na		5		5		4		3		4		4		4		4		y		na

		135		Hernandez		3/6/14		f		na		3		na		1				4		4		4		12.5		82.5		30		240		4		4		4		4		5		5		5		5		5		5		y		na

		136		Pareja		3/6/14		f		1		1		3		1				5		4		4		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		hours; minutes; minutes; hours

		137		Hernandez		3/6/14		f		2		2		1		1				5		5		5		50		na		50		155		5		5		5		5		5		5		5		5		5		5		y		na

		138		Garza, C		3/6/14		f		3		1		3		1				5		5		5		10		20		15		90		na		na		na		na		5		5		5		5		5		5		y		na

		139		Gonzales		3/6/14		f		2		3		2		1				5		5		5		na		20		5		75		5		5		5		5		5		5		5		5		5		5		y		na

		140		Gonzales		3/6/14		f		2		0		na		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		141		Candanosa		3/5/14		f		2		1		3		1				5		5		5		na		90		90		na		5		5		5		5		5		5		5		na		5		na		y		na

		142		Walsman		3/5/14		f		1		0		1		1				4		5		5		na		15		20		55		5		5		5		5		5		5		5		5		4		5		y		na

		143		Semilla		3/5/14		m		3		3		1		3				5		5		5		na		10		10		30		5		5		5		5		5		5		5		5		5		5		y		na

		144		Menchaca		3/5/14		f		3		1		2		1				5		5		5		na		60		60		180		5		5		5		5		5		5		5		5		5		5		y		wait too long

		145		na		3/5/14		na		6		na		1		3				na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na

		146		Reyna		3/5/14		f		4		na		na		na				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		na		y		wait was short

		147		Reyna		3/5/14		f		3		2		2		1				5		5		5		na		120		120		120		5		5		5		5		5		5		5		5		5		5		y		left without being seen

		148		Cortes/Cobos		3/5/14		f		3		3		2		1				3		4		2		na		45		20		135		5		5		5		5		5		5		5		5		4		5		ns		na

		149		Ayala		3/19/14		m		1				1		3				4		4		4				90		120		200		2		2		3		3		4		4		4		4		4		4		y

		150		Hernandez		3/19/14		f		3		0		2		1				4		4		4		20		45		60		150		4		5		5		5		5		5		4		4		4		4		y

		151		Reyna		3/19/14		f		2		0		2		1				5		5		5		5		5		10		15		5		5		5		5		5		5		5		5		5		5		y

		152		Reyna		3/19/14		m		2		3		2		1				3		3		3										3		3		3		3		3		3		3		3		3		3

		153						f		3		3		2		1				4		4		3				120		120		240		3		3		3		3		4		4		4		4		4		3		ns		waiting 2 hrs :(

		154		Pareja		3/18/14		m		2		0		1		1				4		4		4				60		60		120		4		4		4		4		4		4		4		4		4		4		y

		155		Garza		3/18/14		f		1		1		3		0				5		5		3				40		7		40		5		5		5		5		5		5		5		5		5		5

		156		Garza		3/18/14		f		1		0		1		1				4		4								75		120		5		5		5		5		5		5		5		5		5		5		y

		157		Gonzales		3/18/14		f		1		2		2		3				5		5		5										5		5		5		5		5		5		5		5		5		5		y		waiting OK

		158		Gonzales		3/18/14		m		1		3		2		3				5		5		5										5		5		5		5		5		5		5		5		5		5		y		waiting OK

		159		Kallumadanda		3/18/14		f		3		3		2		3				5		5		5								60		5		5		5		5		5		5		5		5		5		5		y		answers OK, quick, quick to first three waiting questions

		160		Menchaca		3/17/14		f		3		1		1		3				4		5		5				20		10		60		5		5		5		4		5		5		5		5		5		5		y

		161		Cortes		3/17/14		m		3		2		1		3				4		4		4								150		5		5		5		5		5		5		5		5		4		4		y		don’t remember, awhile, awhile

		162						f		2		0		1		1				5		5		5				20		10		60		5		5		5		5		5		5		5		5		5		5		y

		163		Ayala		3/21/14		f		2		3				1				4		3		3		17.5		17.5		25		120		4		4		4		4		5		4		4		4		4		4		y

		164		Garza, C		3/19/14		f		4		1		1		1				5		5		5				15		20		30		5		5		5		5		5		5		5		5		5		5		y

		165		Austin		3/14/14		f		5		1		3		1								1				60		30		20										4		4						4		4		n		took 3 days to get to talk to nurse; waiting room was too cold

		166		Venegas		3/14/14		f		4		3		3		1				5		5		4										5		5		5		5		5		5		5		5		5		5		y		3- neutral response for all waiting questions

		167		Menchaca		3/14/14		m		5		2		2		1				4		4		4				45		60		120		4		4		4		4		4		4		4		4		4		4		y

		168		Austin		3/14/14		f		5		3		1		1				5		5		5				30		10		90		5		5		5		5		5		5		5		5		5		5		y

		Summary		0								32

		n=168		1		m		52		26		17		54		112				1		1		5										0		0		0		0		0		0		1		1		0		0

				2		f		105		31		34		76		12				1		0		6										1		1		0		1		0		1		0		0		0		0		123		y

				3						44		75		21		41				9		13		20										4		4		7		7		8		10		7		7		8		7		5		n

				4						22										56		53		55										26		29		25		24		31		26		27		29		29		31		11		ns

				5						19										91		90		70										117		118		121		118		119		118		120		114		120		104

				6						23

				average																4.5		4.5		4.1										4.8		4.7		4.7		4.7		4.7		4.7		4.7		4.7		4.7		4.7

		169				4/15/14		f		1		3		1		3		4		4		3		4				30		25		15		4		4		4		3		4		4		4		4		4		4		y

		170		Garza, M		4/15/14		f		3		3		1		2		6		5		5		5				40		60		120		5		5		5		5		5		5		5		5		5		5		y

		171				4/15/14		m		6		3				1		5				5												5		5		5		5		5		5		5		5		5		5		y

		172		Chavarria		4/15/14		f		1		3		1		3		1		5						30		15		30		60		5		5		5		5		5		5		5		5		5		5		y

		173		Kallumadanda		4/15/14		m		4		3		2		1		1		5		5		5		5				5		5				5				5		5		5		5		5		4		5		y		lab wait not long

		174		Chavarria		4/15/14		f		3		3		2		1		1		5		5		3				20		15		30		5		5		5		5		4		4		5		5		5		5		y

		175		Garza, M		4/15/14		f		3		1		2		3		3		3		5		4								120		4		5		4		3		5		5		5		5		5		5		y		lab wait not very long, others don’t' remember

		176		Garza, M		4/15/14		f		1		3		1		2		6		5		5		5				40		60		120		5		5		5		5		5		5		5		5		5		5		y

		177		Garza, M		4/15/14		f		3		0		2		1		6		5		3						45		20				5		5		5		5		5		5		5		5		5		5		y		Used to be a patient here

		178		Semilla		4/15/14		f		2		0		1		1		1		4		4		4				25		20		60										5		5		5		5		4		4		y

		179		Semilla		4/15/14		f		1				2		1		1		5		5		5				15		25		70		5		5		5		5		5		5		5		5		5		5		y

		180		Semilla		4/15/14		f		3		0		1		1		4		3		4		4				17		32		70		5		5		5		5		5		5		5		5		5						Clinic has been improving (waiting area looks better); Exam rooms and rest of clinic look a little outdated

		181		Kallumadanda		4/16/14		m		6		3		2		1		4		5		5		5		20		20		30		60		5		5		5		5		5		5		5		5		5		5		y		Physician Dr. Fitch; Minimize the paperwork; Marvin Baker patient since inception of this clinic!!!!!!!

		182		Kallumadanda		4/16/14				3		3				2		6		5		5		5										5		5		5		5		5		5		5		5		5		5		y

		183				4/16/14		m		3		0		1		1		1		5		5		5				10		15		60		5		5		5		5		5		5		5		5		5		5		y

		184		Attreya		4/16/14		f		1		3		3		1		1		5		5		5				10		5		30		5		5		5		5		5		5		5		5		5		5		y

		185		Attreya		4/16/14		m		1		2		1		3		1		5		5		5				10		5		30		5		5		5		5		5		5		5		5		5		5		y

		186		Hernandez		4/16/14		f		3		3		2		1				4		3		4		5		5		10		120		4		4		4		5		4		4		4		4		4		4		y

		187		Kallumadanda		4/16/14		m		6		1						4		4		5		4		30		20						4		4		4		4		5		5		5		5		5		5		y

		188		Kallumadanda		4/16/14		f		6		3		2		1		4		4		5		4										4		4		4		4		4		4		4		4		4		4		y		pretty fast

		189		Attreya		4/16/14		f		6				1		1				5		5		5				10		20		80		5		5		5		5		5		5		5		5		5		5		y		Have come here since Dr. Trevino was here

		190		Attreya		4/16/14		f		3		0		1		1		1		5		5		5				25		5		15		5		5		5		5		5		5		5		5		5		5

		191		Attreya		4/16/14		f		1		1		1		1		1		5		5		5				25		5		15		5		5		5		5		5		5		5		5		5		5		y

		192		Kallumadanda		4/16/14		m		6		3		1		1		4		5		5		5				5				70		5		5		5		5		5		5		5		5		5		5		y		consult about 10 min

		193		Hernandez		4/16/14		f		3		2		2		1		4		5		5				50		30		7..5		105		5		4		5		5		5		5		5		5		5		4		y

		194				4/16/14		f		2		3		2		2		1		5		5		5										3		2		1				5		5		5						3		ns		Great but could a little more attention to symptoms

		195		Candanosa		4/16/14		m		1		2		2		1		1		4		4		4				25		5		45		5		4		5		5		4		4		4		4		4		4		y

		196		Hernandez		4/16/14		f		1		3		2		1		3		5		5		5		10		10		5		45		5		5		5		5		5		5		5		5		5		5		y

		197		Gonzales		4/16/14		f		2		3		2		1		1		4		4		4		10				5		90		5		5		5		5		4		4		5		5		5		5		y

		198		Kallumadanda		4/16/14		f		2		3		2		1		1		5		4		5				60		10		75		5		5		5		5		5		5		5		5		5				y

		199		Gonzales		4/16/14		f		3		3		2		1		1		5		5		5										5		5		5		5		5		5		5		5		5		5		y

		200		Kallumadanda		4/16/14		f		6		2		1		1				5		5		3		15								5		5		5		5		5		5		5		5		5		5		y

		201		Candanosa		4/16/14		f		3		0		2		2		1		5		5		5		10		45		5		25		5		5		5		5		5		5		5		5		2		5		y

		202		Semilla		4/16/14		f		4		3		1		3		2		5		5		5										5		5		5		5		5		5		5		5		5		5				I have visited this clinic since 1992 and before when it was on Bicentennial in 1988 and I have always been treated very well

		203		Candanosa		4/16/14		f		1		2		1		3		1		5		5		5				15		15		15		5		5		5		5		5		5		5		5		5		5		y		Great Clinic

		204		Hernandez		4/16/14		f		2		3		2		1		1		5		5		5				20		30		123		5		5		5		5		5		5		5		5		5		5		y

		205		Menchaca		4/16/14		f		4		3				1		6		5		5						50		26				5		5		5		5		5		5		5		5		5		5		y		Phone Book

		206		Kallumadanda		4/17/14		f		6		3		2		1				4		5		5										5		4		4		5		5		5		5		5		5		5

		207		Chavarria		4/17/14		f		6		1		2		1		1		5		4		3										1		3		4		3		1		1		1		5						y		I have been coming to clinic for many years; I want you to cure my illnesses

		208		Candanosa		4/17/14		f		4		3		1		1		3		4		4		4				10		30				5		5		5		5		5		5		5		5		5		5		y		Have been patient here for about 30 years

		209		Candanosa		4/17/14		f		2		1		2		1		1		5		5		5				30				60										5				5				5		5		y

		210		Candanosa		4/17/14		m		4		3		2		1		3		5		5		5				30		30		120		5		5		5		5		5		5		5		5		5		5		y		In general very satisfactory

		211				4/17/14		m		2		1		2		1		1		5		5		5		60		60		30		90		5		5		5		5		5		5		5		5		5		5		y		It is very good, but you should be faster

		212		Gonzales		4/17/14		m		4		2		2		1		6		4		4		4		15		45		5		150		5		5		5		5		5		5		4		4		5		5		y

		213		Gonzales		4/17/14		f		4		2		2		1		6		4		4		4		15		45		5		150		5		5		5		5		5		5		4		4		4		5		y

		214		Hernandez		4/17/14		f		3		1		2		1		1		4		4		4										5		5		5		5		4		4		5		5		5		5		y

		215				4/17/14		m		6		3		2		3		1		4		4		3				50		90				3		3		4		2		4		4		5		3		5		3		ns		Try to get the patients in faster and try to get the Drs inside room faster. Dr comes in for 5 min. Takes longer going to sit down up front than send MA to give us the paper we turn in. That takes longer and more time

		216		Reyna/Gonzales		4/17/14		f		5		3		2		1		4		4		4		4		30		20		25				4		4		4		4		4		4		4		4		4		4		y

		217		Elizarraraz		4/17/14								1		3		4		5		5		5																		5		5		5		5		5

		218		Gonzales		4/17/14		m		1		2		2		1		1		4		4		4										4		4		4		4		4		4		4		4		4		4		y		decent timing for last 3 time ?

		219				4/21/14		f		3		3		2		3		1		4		4		4										4		4		4		4		4		4		4		4		4		4		y		soon for all time ?

		220		Elizarraraz		4/21/14		m		5		1		3		1		4		3		3		3				60		90		120		4		4		4		4		4		4		4		4		4		4		y		waited 1 week to receive call about labs

		221		Elizarraraz		4/21/14		m		1				1		2		1		5		5		5				40		15		30		5		4		4		4		5		5		5		5		5		5		y

		222				4/21/14		f		3		0		1		3		6						5										5												5		5		5		5		y		Have been coming for years; I like your attention, very amiable

		223		Cobos		4/21/14		f		1		0		1		1		2		5		5		5		5		15		15		120		5		5		5		5		5		5		5		5		5		5		y

		224		Cobos		4/21/14		m		6		1		2		1		4						4				30		20		60		4		4		4		4		4		4		4		4		4		5		y

		225		Cobos		4/21/14		f		1		1		2		1		5		4		4		4				60		20				4		4		4				4		4		4				4				y

		226		Andrade		4/21/14		m		3		3		2		1		1		5		5		5										5		5		5		5		5		5		5		5		5		5		y		I am very happy with the clinic's service

		227		Elizarraraz		4/21/14		m		3		3		2		1		3		5		5		5		15		15		10		60		5		4		5		5		5		5		5		5		5		5		y

		228				4/21/14		m		5		3		2		1		5		5		5		5										5		5		5		5		5		5		5		5		5		5		y

		229		Andrade		4/21/14		m		5		3		2		1		4		5		5		5				20		20		60		5		5		5		5		5		5		5		5		5		5		y		Dr. Andrade saw me at white hospital and I really liked his amiable service and I looked for where he worked

		230				4/21/14		f		2						1		4		5		5												5		5		5		5		5		5		5		5		5		5		y		waited little time

		231		Mendez		4/22/14		f		1		0		1		1		1		5		5		5				20		25		60		5		5		5		5		5		5		5		5		5		5		y		Everybody is very nice and it is very clean

		232				4/22/14		f		2		3		1		1		1		5		5		4		20		37.5		15		105		4		5		4		4		5		4		4		4		4		4		y

		233		Garza, C		4/22/14		m		3		0		1		1		1		4		4						30						5		5		5		5		5				5		5		5		5		y

		234		Chavarria		4/22/14		m		2		0		2		1		3		5		5						60						5		5		5		5		5		5		5		5		5		5

		235		Garza, C		4/22/14		f		1		3		1		2		1		4		3		1		90		17.5		20		210		4		4		4		4		5		5		5		5		5		4		y		The clinic is great, just the waiting takes a little long even when scheduled for appointment. Other than that it's great.

		236		Chavarria		4/22/14		f		4		2		2		1		6		5		5		3		15		17		40		120		3		4		4				5		4		5		5		5		5		ns

		237		Chavarria		4/22/14		m		3		0		1		2		6						2				60		90		120		4		4		4		4		4		4		4		4		4		4		y		That it would take less time to see us

		238		Chavarria		4/22/14		f		2		2		2		2		1		5		5		4		55		50		30		60		5		5		5		5		5				5				5		5		y

		239		Garza, C		4/22/14						0		1		2		1		3		3		3		15		20		10				4		4		4		4		5		5		5		5		4		5		y

		240		Hernandez		4/13/14		f		3		0		1		1		4		4		4		3		30		38		60		150		5		5		5		5		5		5		4		4		4				ns		ns-only if a particular physician needed to be seen here; Mixed review: Dr. Hernandez is an amazing physician; wait time & appointments scheduling are too long!

		241						m		1		0		1		3		1		4		4		4				15		15		70		5		5		5		5		4		4		4		4		4		4		y

		242		Cortez		4/14/14		f		3		3		2		3		1		5		3		3		20		40		10		90		5		5		5		5		5		5		5		5		5		5		y

		243						f		1				1		2		2		5		5		5		60		30		30		180		5		5		5		5		5		5		5		5		5		5		y		I liked the way I was cared for today

		244		Kallumadanda		4/14/14		f		5		3		1		3				5		5		5										5		5		5		5		5		5		5		5		5		5		y

		245						m		3		1		2		1		4		5		4		4				5		15		60		5		5		5		4		4		4		4		4		5		3		ns		Since January until today you are very disorganized; maybe I will change clinics

		246						f		3						1		6		5		5		5				30								5		5		5		5		5		5		5		5		5		y

		247		Gonzales		4/14/14		m		3		2		2		3		1		5		5		5						60				5		5		5		5		5		5		5		5		5		5		y

		248		Garza, M		4/14/14		f		5		1		1		2		3		4				3										4		4		4		4		4		4		4		4		4		4		y

		249		Garza, M		4/14/14		f		2		3		2		1		6		5		5		5				40						5		5		5		5		5		5		5		5		5		5		y		heard about us in yellow pages

		250		Garza, M		4/14/14		m		1		1		1		1		3		5		5		5				40						5		5		5		5		5		5		5		5		5		5		y

		251				4/14/14		f		3		2		1		1		3		5		5		5				20						5		5		5		5		5		5		5		5		5		5		y		very satisfied with the attention/care

		252		Cobos		4/14/14		m		1		3		1		3		1		3		3		3				35		15		75		4		4		4		4		4		4		4		4		5		4		y		I'm a patient of this clinic for over 24 years and overall, all my visits have been satisfied. All the doctors and all the personnel have been of great service.

		253						f		4				1		3		1		5		5		5										5		5		5		5		5		5		5		5		5		5		y

		254		Gonzales		4/14/14		f		2		2		2		1		1		4		3		4		240		120		120		270		5		5		5		4		4		4		4		4		5		5		y

		255		Huynh		4/14/14		m		3		1		1		1		1		5		5		5				20		10		10		5		5		5		5		5		5		5		5		5		5		y

		256		Gonzales		4/14/14		m		3		0				1		6		5		5		5										5		5		5		5		5		5		5		5		5		5		y		Doctor was very helpful

		257		Garza, M		4/14/14		f		2		2		2		3		3		3		4		4		60		60		120		180		4		5		4		4		5		4		5		4		5		5		y

		258		Gonzales		4/14/14		f		6		3		2		3		3		5		5		5										5		5		5		5		5		5		5		5		5		5		y

		259		Gonzales		4/14/14		m		6		3		2		3		3		5		5		5										5		5		5		5		5		5		5		5		5		5		y

		260		Garza, M		4/14/14		m		1		2		2		1		4		5		3		4				25		35		15		5		5		5		5		5		5		5		5		5		5		y

		261		Andrade		4/14/14		f		5		2		3		1		5		5		5		5										5		5		5		5		5		5		5		5		5		5		y		All good service

		262		Pareja		4/14/14		f		5						3		1		5		4		3										5		5		5		5		5		5		5		5		5		5		ns

		Summary		0								16

		n=94		1		m		32		21		14		36		61		41		0		0		1										1		0		1		0		1		1		1		0		0		0		82

				2		f		59		14		16		47		12		3		0		0		1										0		1		0		1		0		0		0		0		1		0		0

				3						27		39		3		20		12		6		10		12										3		2		0		3		0		0		0		1		0		3		6

				4						9								16		23		21		25										18		21		23		17		20		23		20		20		19		16

				5						8								4		61		58		47										67		66		65		66		72		66		73		69		72		69

				6						13								13

		Pilot 1		average						3.1		1.9		1.6		1.6		2.8		4.6		4.5		4.3										4.7		4.7		4.7		4.7		4.7		4.7		4.7		4.8		4.8		4.8

		Baseline		average																4.5		4.5		4.1										4.8		4.7		4.7		4.7		4.7		4.7		4.7		4.7		4.7		4.7





Summary+Old Graphs

																				n=162				AGE												How Often Seen Doctor in Last 3 Years								Reason for Visit						Patient Status

																				male		female		<20		21-30		31-50		51-60		61-70		>70		Never		Once		2--3		>3		New Concern		Ongoing Concern		Annual Exam		Scheduled		New Walk-In		Existing Walk-In

																				52		105		26		30		44		20		16		23		32		15		33		72		52		75		19		106		12		41

																				33%		67%		16%		19%		28%		13%		10%		14%		21%		10%		22%		47%		36%		51%		13%		67%		8%		26%

																				SURVEY QUESTIONS																																		5-Very Satisfied

																				Ease of Getting Care		1		Hours center is open																														4-Satisfied

																						2		Convenience of center’s location																														3-Neutral

																						3		Ability to get in to be seen																														2-Unsatisfied

																				Physician		4		Listened to your concerns																														1-Very Unsatisfied

																						5		Explained your problem and plans for treatment clearly and understandably

																						6		Answered your questions to your satisfaction

																						7		Took enough time with you

																				Nurses/MA's		8		Friendly and helpful to you

																						9		Answered your questions

																				All others		10		Friendly and helpful to you

																						11		Answered your questions

																				Facility		12		Neat and clean

																				Overall		13		Overall Quality of Care

				BASELINE (Feb/Mar)																												PILOT (April)

		Question/Score		1		2		3		4		5		6		7		8		9		10		11		12		13				1		2		3		4		5		6		7		8		9		10		11		12		13

		1		1		1		5		0		0		0		0		0		0		1		1		0		0				0		0		1		1		0		1		0		1		1		1		0		0		0

		2		1		0		6		1		1		0		1		0		1		0		0		0		0				0		0		1		0		1		0		1		0		0		0		0		1		0

		3		9		13		20		4		4		7		7		8		10		7		7		8		7				6		10		12		3		2		0		3		0		0		0		1		0		3

		4		56		53		55		26		29		25		24		31		26		27		29		29		31				23		21		25		18		21		23		17		20		23		20		20		19		16

		5		91		90		70		117		118		121		118		119		118		120		114		120		104				61		58		47		67		66		65		66		72		66		73		69		72		69

				158		157		156		148		152		153		150		158		155		155		151		157		142				90		89		86		89		90		89		87		93		90		94		90		92		88

		Percentage

		1		1%		1%		3%		0%		0%		0%		0%		0%		0%		1%		1%		0%		0%				0%		0%		1%		1%		0%		1%		0%		1%		1%		1%		0%		0%		0%

		2		1%		0%		4%		1%		1%		0%		1%		0%		1%		0%		0%		0%		0%				0%		0%		1%		0%		1%		0%		1%		0%		0%		0%		0%		1%		0%

		3		6%		8%		13%		3%		3%		5%		5%		5%		6%		5%		5%		5%		5%				7%		11%		14%		3%		2%		0%		3%		0%		0%		0%		1%		0%		3%

		4		35%		34%		35%		18%		19%		16%		16%		20%		17%		17%		19%		18%		22%				26%		24%		29%		20%		23%		26%		20%		22%		26%		21%		22%		21%		18%

		5		58%		57%		45%		79%		78%		79%		79%		75%		76%		77%		75%		76%		73%				68%		65%		55%		75%		73%		73%		76%		77%		73%		78%		77%		78%		78%

		Question		4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7

		Andrade		4		4		4		4				Austin		5		5		5		5				Ayala		5		5		5		5				Candanosa		na		5		5		na				Cobos		4		4		5		5				Cortes		5		5		5		5				DeLaGarza		5		5		5		5				Elizarraraz		4		4		4		4				Garza, C		4		4		4		4				Garza, M		5		5		5		5				Garza-Tamez		4		4		3		4				Gonzales		4		4		4		4				Hernandez		5		5		5		5				Kall		4		4		4		4				Menchaca		5		5		5		5				Mendez		5		5		5		5				Naranjo		5		5		5		5				Pareja		5		5		5		5				Reyna		5		5		5		5				Semilla		5		5		5		5				Venegas		5		5		5		5				Walsman		na		na		na		na

				5		5		5		5						5		5		5		5						3		3		3		3						5		5		5		5						5		5		5		5						4		4		4		4						na		na		na		na						5		5		5		5						5		5		5		5						5		5		5		5																		4		4		4		4						5		5		5		5						4		4		4		4						5		5		5		5						5		5		5		5																		5		5		5		5						4		4		3		4						5		5		5		5						na		5		4		na						3		3		4		na

				5		5		5		5						5		5		5		5						5		5		5		5						5		5		5		5						5		5		5		5						5		5		5		5						5		5		5		5						4.5		4.5		4.5		4.5						5		5		5		5						5		5		5		5																		5		5		5		5						na		na		na		na						4		4		4		4						5		5		5		5						5		5		5		5																		5		5		5		5						5		5		5		5						5		5		5		5						5		5		4.5		5						5		5		4		5

				5		5		5		5						5		5		5		5						5		5		5		5						5.0		5.0		5.0		5.0						4.7		4.7		5.0		5.0						5		5		5		5						5		5		5		5																		5		5		5		5						5		5		5		5																		4		4		4		4						4		4		4		4						5		5		5		5						5		5		5		5						5		5		5		5																		5		5		5		5						5		5		5		5						5		5		5		5																		5		5		5		5
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Summary+Old Graphs
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4-Satisfied

3-Neutral

2-Unsatisfied

1-Very Unsatisfied

Baseline Patient Satisfaction Survey Results
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4-Physician Listened to Your Concerns
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6-Answered Your Questions to Your Satisfaction
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Physicians

Average Score

7-Took Enough Time with You
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		female		female



Gender
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Age
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20
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16
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23
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		2--3		2--3
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Over the past  3 years, how often have you seen this doctor?
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15

0.0986842105

33
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		New Concern		New Concern

		Ongoing Concern		Ongoing Concern

		Annual Exam		Annual Exam



Reason for Visit

52

0.3561643836
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19

0.1301369863



		Scheduled		Scheduled

		New Walk-In		New Walk-In

		Existing Walk-In		Existing Walk-In



Patient Status
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0.6666666667

12

0.0754716981

41

0.2578616352



		



1-Very Unsatisfied

2-Unsatisfied

3-Neutral

4-Satisfied

5-Very Satisfied

Question Number

Pilot Patient Satisfaction Survey Results



																																				PILOT

		Family/Friend		41

		Internet		3

		Hospital		12

		My Physician		16

		Advertistement		4

		Other		13

		n=89		89

		Family/Friend		46%

		Internet		3%

		Hospital		13%

		My Physician		18%

		Advertistement		4%

		Other		15%

				Baseline		Pilot 1

		Yes		123		82		0.8848920863

		No		5		0

		Not Sure		11		6

				Question		1		2		3		4		5		6		7		8		9		10		11		12		13		Total Average

		Average Score		Baseline		4.5		4.5		4.1		4.8		4.7		4.7		4.7		4.7		4.7		4.7		4.7		4.7		4.7		4.6
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Baseline Patient Satisfaction Survey Results
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		58		21		10		0		0
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5-Very Satisfied

4-Satisfied

3-Neutral

2-Unsatisfied

1-Very Unsatisfied

Question Number

Pilot Patient Satisfaction Survey Results
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12-Facility Neat and Clean
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13-Overall Quality of Care
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How Did You Hear About Us?



		



How Did You Hear About Us?



		



How Did You Hear About Us?



		



Baseline
Would You Reccommend Clinic to a Friend?



		



Pilot 1
Would You Reccommend Clinic to a Friend?



		



Baseline

Pilot 1

Question

Average Score

Baseline vs. Pilot 1 Average Response Score
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		Yes

		No

		Not Sure



Pilot 1
Would You Reccommend Clinic to a Friend?

82
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RAW

		#		Physician's Name		Date		Gender		Age		How often?		Mainly for:		Pt Status		Hear of us		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17		18		Comments

		1		Pareja		3/4/14		m		5		2		1		1				5		5		5		10		10		10		20		5		5		5		5		5		5		5		5		5		5		y		na

		2		Cobos		3/4/14		m		3		1		2		1				4		3		1		20		15		na		na		4		4		5		5		5		5		4		4		4		4		y		na

		3		Menchaca		3/3/14		f		6		3		1		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		4		Cortes		3/3/14		f		3		3		2		1				5		5		5		na		20		60		90		5		5		5		5		5		5		5		5		5		5		y		na

		5		Menchaca		3/3/14		m		2		0		1		2				4		5		4		na		15		60		60		5		5		5		5		5		5		5		5		5		4		y		na

		6		Semilla		3/3/14		f		3		2		na		1				5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		5		y		na

		7		Andrade		3/3/14		f		1		1		2		1				4		4		4		60		60		60		180		4		4		4		4		4		4		4		4		4		4		y		na

		8		Andrade		3/3/14		f		2		3		2		1				5		5		na		120		120		180		180		5		5		5		5		5		5		5		5		5		5		y		na

		9		Austin		3/3/14		f		2		2		2		1				5		5		5		5		7.5		5		60		5		5		5		5		5		5		5		5		5		5		y		na

		10		Andrade		3/3/14		f		4		0		2		1				5		5		4		na		60		17.5		130		5		5		5		5		5		5		5		5		5		5		y		na

		11		na		3/3/14		m		5		3		2		3				4		5		5		na		na		na		na		na		na		na		na		5		5		5		5		5		5		y		na

		12		Semilla		3/3/14		m		1		3		3		1				4		4		2		na		na		na		150		5		5		5		5		5		5		5		5		5		5		na		na

		13		Semilla		3/3/14		f		1		3		3		1				4		4		2		na		na		na		150		5		5		5		5		5		5		5		5		5		5		na		na

		14		Mendez		2/28/14		m		4		2		2		1				4		5		4		na		45		45		84		5		5		5		5		4		4		5		5		5		5		y		na

		15		Cobos		2/28/14		f		4		3		2		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		16		Pareja		2/28/14		m		2		2		1		1				5		5		1		5		105		10		180		5		5		5		5		3		5		5		5		3		na		ns		na

		17		na		na		m		6		3		2		1				na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		y		na

		18		Austin		2/28/14		f		3		0		1		1				5		5		5		20		20		10		30		5		5		5		5		5		5		5		5		5		5		y		na

		19		na		2/28/14		f		3		0		1		1				4		4		4		na		5		5		45		5		5		5		5		4		4		5		5		5		5		y		na

		20		Garza, C		2/28/14		f		4		0		na		1				na		na		na		15		90		15		90		4		4		4		4		4		4		4		4		4		3		ns		na

		21		Garza, C		2/28/14		m		5		2		1		1				5		5		5		na		na		20		na		5		5		5		5		5		5		5		5		5		na		y		na

		22		Mendez		2/28/14		f		5		3		2		1				4		4		4		30		15		15		na		5		5		5		5		5		5		5		5		5		5		na		na

		23		Hernandez		2/28/14		f		3		2		2		1				5		3		5		30		30		15		90		5		5		5		5		5		4		5		5		5		4		y		na

		24		Garza, M		2/28/14		f		2		2		1		3				5		5		5		na		65		30		125		5		5		5		5		5		5		5		5		5		5		y		na

		25		Garza, M		2/28/14		m		6		3		1		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		na		na

		26		Semilla		2/27/14		f		3		3		2		3				2		3		2		na		90		20		130		5		5		5		5		4		3		3		3		3		na		n		Doctor wonderful, would recommend

		27		Cortes		2/27/14		f		5		3		2		1				4		4		4		60		60		30		na		4		4		4		4		4		4		4		4		4		4		y		na

		28		Walsman		2/27/14		f		2		0		2		1				4		4		4		na		56		42		DNC		na		na		na		na		na		na		na		na		na		na		n		Did Not Complete, left after 82 min; Children are allowed to run around, cough on people, and crawl under chairs, including those occupied by other patients

		29		Menchaca		2/27/14		f		6		1		2		1				5		5		5		na		17		5		90		5		5		5		5		5		5		5		5		5		na		y		na

		30		Kallumadanda		2/27/14		f		2		3		1		3				4		4		4		5		30		45		90		4		4		4		4		4		5		4		4		5		5		y		Mother filled out same thing for 3 kids

		31		Kallumadanda		2/27/14		f		2		3		1		3				4		4		4		5		30		45		90		4		4		4		4		4		5		4		4		5		5		y		Mother filled out same thing for 3 kids

		32		Kallumadanda		2/27/14		f		2		3		1		3				4		4		4		5		30		45		90		4		4		4		4		4		5		4		4		5		5		y		Mother filled out same thing for 3 kids

		33		Cortes		2/27/14		na		3		3		2		1				5		5		5		na		na		na		na		5		5		5		5		5		5		na		na		na		na		y		na

		34		Cortes		na		m		4		3		1		1				5		5		5		22.5		15		30		na		5		5		5		5		5		5		5		5		5		5		y		na

		35		Hernandez		2/27/14		f		3		0		2		1				4		4		3		10		60		10		225		5		5		5		5		5		5		5		5		5		5		y		na

		36		Ayala		2/27/14		f		3		2		na		1				5		4		4		45		45		60		240		5		5		5		5		5		5		5		5		5		5		y		na

		37		Gonzales		2/27/14		f		4		0		2		3				na		na		na		na		na		na		na		4		4		4		4		4		4		4		4		4		4		y		na

		38		Gonzales		2/27/14		m		4		0		2		3				na		na		na		na		na		na		na		4		4		4		4		4		4		4		4		4		4		y		na

		39		na		2/27/14		f		2		2		na		3				5		5		3		na		30		30		180		5		5		5		5		5		5		5		5		5		5		y		na

		40		Cortes		2/26/14		f		2		3		3		1				5		5		3		na		60		60		120		5		5		5		5		4		3		3		3		3		na		ns		Waiting always more than an hour

		41		Cortes		2/26/14		f		5		3		1		1				5		5		na		12.5		60		60		180		5		5		5		5		3		5		5		5		5		3		ns		Waiting 1 hour or more

		42		na		2/27/14		f		6		3		2		1				5		5		5		na		45		na		na		5		5		5		5		5		5		5		5		5		5		na		Waited 10 days to be called for lab procedure

		43		Walsman		2/27/14		m		3		3		2		3				4		4		4		30		na		na		10		3		3		4		na		3		3		3		3		5		4		n		na

		44		na		2/26/14		m		1		2		2		2				5		5		5		na		na		na		na		5		4		5		5		5		5		5		5		5		5		y		na

		45		Kallumadanda		2/26/14		f		2		3		2		1				4		4		4		na		105		5		125		5		5		5		5		5		5		5		5		5		5		y		na

		46		Naranjo		2/26/14		m		4		1		2		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		wait not long

		47		Menchaca		2/26/14		m		1		0		1		2				5		5		3		na		31		60		90		5		5		5		5		5		5		5		5		5		5		y		na

		48		Ayala		2/26/14		f		3		3		na		1				5		5		5		na		30		15		120		3		3		3		3		3		3		1		1		5		3		ns		na

		49		Andrade		2/26/14		f		3		2		2		1				5		na		5		15		30		na		120		5		5		5		5		5		5		5		5		5		5		y		na

		50		na		2/27/14		m		4		3		2		3				4		4		5		na		na		na		na		4		4		4		3		4		4		5		5		5		na		na		na

		51		Hernandez		2/26/14		f		2		1		2		2				5		4		4		na		na		10		na		na		na		na		na		na		na		na		na		na		na		na		Seen right away for lab and nurse, overall waiting 20 mins

		52		Venegas/Hernandez		2/26/14		f		2		3		2		1				5		5		4		na		na		60		120		5		4		4		4		4		4		5		5		5		3		ns		Few days or week to be called for lab procuedre, never called by nurse, always wait over an hour to see doctor

		53		Walsman		2/26/14		f		4		1		1		3				4		3		4		na		90		na		180		5		5		4		5		5		4		4		3		3		4		y		Told by phone did not need appt, to come in before 10AM

		54		Reyna		2/26/14		f		2		3		2		1				5		5		3		60		60		60		60		5		5		5		5		5		5		5		5		5		5		y		na

		55		na		na		na		na		0		1		1				4		4		4		90		90		60		180		na		4		4		4		4		4		4		4		4		4		na		na

		56		Garza-Tamez		2/26/14		f		6		3		na		1				4		4		4		10		na		na		180		4		4		3		4		4		4		4		4		4		4		na		na

		57		Garza, C		2/26/14		f		1		3		1		1				5		5		5		na		7		na		na		5		5		5		5		5		5		5		5		5		5		y		Vaccines

		58		Walsman		2/26/14		m		6		0		na		2				5		5		na		na		40		20		100		5		5		5		5		5		5		5		5		5		5		y		Prescription only

		59		Elizarraraz		2/26/14		m		5		2		1		1				4		4		4		15		na		37.5		120		4		4		4		4		4		4		5		5		4		5		na		na

		60		Walsman		2/26/14		f		3		na		na		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		61		Cortes		2/26/14		m		3		3		2		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		62		Elizarraraz		2/26/14		m		3		3		2		1				5		5		5		15		60		75		17.5		5		5		5		5		5		5		5		4		5		5		y		na

		63		Cortes		2/26/14		f		4		3		2		1				5		5		5		15		15		30		75		5		5		5		5		5		5		5		5		5		5		y		na

		64		na		2/24/14		f		6		3		1		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		65		Venegas		2/25/14		f		2		0		na		1				5		4		4		25		17.5		40		143		5		5		5		5		5		5		5		5		4		5		y		na

		66		Reyna		2/25/14		m		3		0		2		1				5		5		3		30		80		105		140		4		4		3		4		4		4		4		4		4		4		y		na

		67		na		2/25/14		f		1		3		1		3				4		3		4		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na

		68		Austin		2/25/14		f		3		2		3		2				4		4		3		25		60		20		240		5		5		5		5		5		5		5		5		5		5		y		na

		69		na		2/25/14		na		5		3		2		1				3		3		2		na		60		na		na		na		4		3		2		4		2		3		3		4		4		y		na

		70		na		2/25/14		f		3		0		na		1				na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na

		71		De La Garza		2/25/14		f		6		3		2		1				4		4		4		na		60		120		200		5		5		5		5		5		5		5		5		5		5		y		na

		72		Reyna		2/25/14		f		3		2		2		2				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		na		na

		73		Semilla		2/25/14		f		5		3		2		3				5		5		5		10		15		15		45		5		5		5		5		5		5		5		5		5		5		na		na

		74		Garza, M		2/24/14		f		2		3		3		1				5		5		5		60		60		60		90		5		5		5		5		5		5		5		5		5		5		y		na

		75		Walsman		2/24/14		f		5		0		1		1				5		5		5		na		60		0		30		5		5		5		5		5		5		5		5		5		5		y		na

		76		na		na		m		5		3		2		1				4		3		4		60		60		90		180		4		4		4		4		4		4		3		4		4		4		na		na

		77		Gonzales		2/24/14		m		1		3		1		3				4		4		4		na		45		15		na		5		5		5		5		5		5		5		5		5		5		ns		clinic visit wait too long

		78		na		2/24/14		f		6		2		3		1				4		4		4		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		79		na		2/24/14		f		4		na		2		1				4		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na

		80		Cortes		2/24/14		f		5		3		3		1				5		5		4		10		20		20		60		5		5		5		5		5		5		5		5		5		5		y		na

		81		Pareja		2/24/14		f		6		3		2		1				5		5		3		2		60		90		180		5		5		5		5		5		5		5		5		5		5		y		na

		82		Austin		2/24/14		f		3		3		1		1				5		5		5		na		60		150		180		5		5		5		5		5		5		5		5		5		5		y		vaccines

		83		Austin		2/24/14		f		6		3		2		1				5		4		4		na		45		60		na		na		na		na		na		5		5		5		5		5		4		y		na

		84		Pareja		2/24/14		f		1		3		2		1				5		5		5		10		30		30		70		5		5		5		5		5		5		5		5		5		5		na		na

		85		Ayala		2/24/14		m		1		na		2		3				3		4		4		na		60		80		180		5		5		5		5		5		5		5		5		5		5		na		na

		86		Ayala		2/24/14		f		1		na		2		3				3		4		4		na		60		80		180		5		5		5		5		5		5		5		5		5		5		na		na

		87		Pareja		2/24/14		f		3		0		2		1				4		4		2		30		90		30		10		5		5		5		5		5		5		5		5		5		5		y		na

		88		Austin		2/24/14		f		5		3		3		1				5		3		4		5		8		20		60		5		5		5		5		5		na		5		na		5		5		y		na

		89		Pareja		2/24/14		f		3		0		na		1				na		4		4		10		na		na		na		5		5		5		5		5		na		5		na		5		5		na		na

		90		Gonzales		2/24/14		f		2		0		1		1				4		4		4		240		90		90		360		4		4		4		4		5		5		5		5		5		5		y		na

		91		Austin		2/24/14		m		6		2		1		3				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		na		na

		92		Andrade		2/24/14		f		6		3		1		3				5		4		5		17.5		25		30		25		4		5		5		5		5		5		5		4		5		5		y		one hour waiting

		93		Reyna		2/24/14		m		3		3		3		1				5		5		5		15		30		45		na		5		5		5		5		5		5		5		5		5		na		y		na

		94		Mendez		2/24/14		m		3		3		2		3				4		4		4		30		30		30		60		5		5		5		5		4		4		4		4		4		4		y		na

		95		Semilla		2/24/14		m		3		3		2		3				5		5		5		na		15		30		na		5		5		5		5		5		5		5		5		5		5		y		lab and clinic wait time depend on cause/sickness

		96		na		2/24/14		f		6		na		2		3				4		4		4		na		25		60		na		4		4		4		4		4		4		4		4		4		4		Y		within minutes; less than half an hour, about 1 hour, and not much (repsonses)

		97		Gonzales		2/24/14		m		1		2		1		3				4		5		4		35		35		60		90		5		5		5		5		5		5		5		5		5		5		y		na

		98		Austin		2/24/14		m		4		3		3		1				4		4		4		na		na		na		na		4		4		5		5		5		5		5		5		4		5		y		na

		99		Gonzales		2/24/14		f		2		0		na		1				5		5		5		na		60		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		100		Reyna		2/25/14		m		5		3		1		2				5		5		5		15		15		20		60		5		5		5		5		5		3		5		5		5		5		y		na

		101		Garza, C		2/25/14		m		5		3		3		3				5		5		5		na		30		45		5		5		5		5		5		5		5		5		5		5		na		y		na

		102		na		2/25/14		m		2		2		3		1				4		4		3		na		12		na		na		5		4		5		5		5		5		5		5		5		5		y		na

		103		Venegas		2/25/14		f		1		3		2		1				3		5		3		60		60		120		na		na		5		4		na		5		5		4		4		3		3		y		na

		104		Kallumadanda		2/25/14		m		6		3		2		1				5		5		5		na		20		20		30		5		5		5		5		5		5		5		5		5		5		y		na

		105		Semilla		2/25/14		m		na		3		1		3				5		5		5		na		45		15		15		5		5		5		5		5		5		5		5		5		5		y		na

		106		De La Garza		2/25/14		na		4		2		1		1				na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na

		107		De La Garza		2/25/14		m		3		3		2		1				3		3		3		20		120		30		180		5		5		5		5		5		5		5		5		5		5		y		Would recommend if De La Garza continues working

		108		na		2/25/14		m		6		3		2		1				na		na		5		15		37.5		37.5		60		5		5		5		5		5		5		5		5		5		5		y		na

		109		na		2/24/14		f		1		3		1		1				1		1		1		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na

		110		Garza, M		2/21/14		f		1		0		1		2				5		5		5		na		60		60		na		5		5		5		5		5		5		5		5		5		5		y		na

		111		Austin		3/14/14		f		6		3		2		1				5		5		3		na		15		19		120		5		5		5		4		3		3		3		3		5		na		y		na

		112		Austin		3/14/14		f		4		3		1		2				4		4		3		na		75		na		120		4		4		4		4		5		5		5		5		5		5		ns		na

		113		Andrade		3/13/14		m		1		3		3		1				5		5		5		na		75		10		120		5		5		5		5		5		5		5		5		5		5		y		na

		114		Gonzales		3/13/14		m		6		1		2		1				5		4		4		40		10		10		60		5		5		5		5		4		5		4		4		5		4		y		na

		115		na		3/12/14		f		3		3		2		3				3		3		4		na		30		20		90		5		5		5		5		5		5		5		5		5		na		y		na

		116		na		3/12/14		f		1		2		2		3				3		3		4		na		30		20		90		5		5		5		5		5		5		5		5		5		na		y		na

		117		Candanosa		3/12/14		m		4		1		na		2				5		5		5		na		30		na		na		na		5		5		na		5		5		5		5		5		5		y		na

		118		Candanosa		3/12/14		m		6		2		2		1				5		5		4		na		20		na		60		5		5		5		5		5		na		5		na		5		na		y		na

		119		na		3/11/14		f		2		2		1		3				5		5		4		na		na		na		60		5		5		5		5		5		5		5		5		5		5		y		na

		120		Andrade		3/11/14		f		3		2		2		1				5		5		5		na		60		60		120		5		5		5		5		5		5		5		5		5		5		na		na

		121		Cobos		3/11/14		f		4		1		2		3				5		5		5		na		15		25		35		5		5		5		5		5		5		5		5		5		5		y		na

		122		Andrade		na		f		5		3		1		3				4		4		4		20		20		20		30		4		4		4		4		4		4		4		4		4		4		y		na

		123		Walsman		3/10/14		f		3		0		1		3				5		5		3		na		10		10		60		5		5		5		5		5		5		5		5		5		5		y		Wait 40 min

		124		Menchaca		3/10/14		m		3		0		2		1				5		5		5		na		60		120		150		na		5		5		3		4		4		na		na		4		4		y		na

		125		Walsman		3/10/14		m		3		0		2		1				4		4		4		na		70		30		120		4		4		4		3		5		5		5		5		5		4		ns		Recepcionist silvia was nice and helpful

		126		Andrade		3/10/14		f		1		2		1		3				4		4		4		20		25		20		60		5		5		5		5		5		5		5		5		5		5		y		na

		127		Andrade		3/10/14		f		1		2		3		3				4		4		4		na		25		20		60		5		5		5		5		5		5		5		5		5		5		y		na

		128		na		na		f		3		na		1		1				5		5		5		na		na		na		na		na		na		na		na		5		5		5		5		5		5		y		na

		129		Pareja		3/6/14		f		3		na		3		1				4		4		4		na		60		90		150		5		5		5		5		5		5		5		5		5		5		na		na

		130		na		3/6/14		f		2		0		1		2				5		5		5		na		20		na		200		5		5		5		5		5		5		5		5		5		na		y		na

		131		Gonzales		3/6/14		m		4		2		2		1				5		5		5		10		10		10		10		5		5		5		5		5		5		5		5		5		5		y		na

		132		Cortes		3/6/14		f		4		2		1		na				4		5		3		na		75		45		150		5		5		5		5		3		3		4		4		3		4		n		na

		133		Cortes		3/6/14		f		6		2		1		1				4		5		3		na		60		60		150		5		5		5		5		3		3		4		4		3		4		y		na

		134		Cortes		3/6/14		m		6		3		2		1				4		4		1		60		60		20		150		5		na		5		5		4		3		4		4		4		4		y		na

		135		Hernandez		3/6/14		f		na		3		na		1				4		4		4		12.5		82.5		30		240		4		4		4		4		5		5		5		5		5		5		y		na

		136		Pareja		3/6/14		f		1		1		3		1				5		4		4		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		hours; minutes; minutes; hours

		137		Hernandez		3/6/14		f		2		2		1		1				5		5		5		50		na		50		155		5		5		5		5		5		5		5		5		5		5		y		na

		138		Garza, C		3/6/14		f		3		1		3		1				5		5		5		10		20		15		90		na		na		na		na		5		5		5		5		5		5		y		na

		139		Gonzales		3/6/14		f		2		3		2		1				5		5		5		na		20		5		75		5		5		5		5		5		5		5		5		5		5		y		na

		140		Gonzales		3/6/14		f		2		0		na		1				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		5		y		na

		141		Candanosa		3/5/14		f		2		1		3		1				5		5		5		na		90		90		na		5		5		5		5		5		5		5		na		5		na		y		na

		142		Walsman		3/5/14		f		1		0		1		1				4		5		5		na		15		20		55		5		5		5		5		5		5		5		5		4		5		y		na

		143		Semilla		3/5/14		m		3		3		1		3				5		5		5		na		10		10		30		5		5		5		5		5		5		5		5		5		5		y		na

		144		Menchaca		3/5/14		f		3		1		2		1				5		5		5		na		60		60		180		5		5		5		5		5		5		5		5		5		5		y		wait too long

		145		na		3/5/14		na		6		na		1		3				na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na		na

		146		Reyna		3/5/14		f		4		na		na		na				5		5		5		na		na		na		na		5		5		5		5		5		5		5		5		5		na		y		wait was short

		147		Reyna		3/5/14		f		3		2		2		1				5		5		5		na		120		120		120		5		5		5		5		5		5		5		5		5		5		y		left without being seen

		148		Cortes/Cobos		3/5/14		f		3		3		2		1				3		4		2		na		45		20		135		5		5		5		5		5		5		5		5		4		5		ns		na

		149		Ayala		3/19/14		m		1				1		3				4		4		4				90		120		200		2		2		3		3		4		4		4		4		4		4		y

		150		Hernandez		3/19/14		f		3		0		2		1				4		4		4		20		45		60		150		4		5		5		5		5		5		4		4		4		4		y

		151		Reyna		3/19/14		f		2		0		2		1				5		5		5		5		5		10		15		5		5		5		5		5		5		5		5		5		5		y

		152		Reyna		3/19/14		m		2		3		2		1				3		3		3										3		3		3		3		3		3		3		3		3		3

		153						f		3		3		2		1				4		4		3				120		120		240		3		3		3		3		4		4		4		4		4		3		ns		waiting 2 hrs :(

		154		Pareja		3/18/14		m		2		0		1		1				4		4		4				60		60		120		4		4		4		4		4		4		4		4		4		4		y

		155		Garza		3/18/14		f		1		1		3		0				5		5		3				40		7		40		5		5		5		5		5		5		5		5		5		5

		156		Garza		3/18/14		f		1		0		1		1				4		4								75		120		5		5		5		5		5		5		5		5		5		5		y

		157		Gonzales		3/18/14		f		1		2		2		3				5		5		5										5		5		5		5		5		5		5		5		5		5		y		waiting OK

		158		Gonzales		3/18/14		m		1		3		2		3				5		5		5										5		5		5		5		5		5		5		5		5		5		y		waiting OK

		159		Kallumadanda		3/18/14		f		3		3		2		3				5		5		5								60		5		5		5		5		5		5		5		5		5		5		y		answers OK, quick, quick to first three waiting questions

		160		Menchaca		3/17/14		f		3		1		1		3				4		5		5				20		10		60		5		5		5		4		5		5		5		5		5		5		y

		161		Cortes		3/17/14		m		3		2		1		3				4		4		4								150		5		5		5		5		5		5		5		5		4		4		y		don’t remember, awhile, awhile

		162						f		2		0		1		1				5		5		5				20		10		60		5		5		5		5		5		5		5		5		5		5		y

		163		Ayala		3/21/14		f		2		3				1				4		3		3		17.5		17.5		25		120		4		4		4		4		5		4		4		4		4		4		y

		164		Garza, C		3/19/14		f		4		1		1		1				5		5		5				15		20		30		5		5		5		5		5		5		5		5		5		5		y

		165		Austin		3/14/14		f		5		1		3		1								1				60		30		20										4		4						4		4		n		took 3 days to get to talk to nurse; waiting room was too cold

		166		Venegas		3/14/14		f		4		3		3		1				5		5		4										5		5		5		5		5		5		5		5		5		5		y		3- neutral response for all waiting questions

		167		Menchaca		3/14/14		m		5		2		2		1				4		4		4				45		60		120		4		4		4		4		4		4		4		4		4		4		y

		168		Austin		3/14/14		f		5		3		1		1				5		5		5				30		10		90		5		5		5		5		5		5		5		5		5		5		y

		Summary		0								32

		n=168		1		m		52		26		17		54		112				1		1		5										0		0		0		0		0		0		1		1		0		0

				2		f		105		31		34		76		12				1		0		6										1		1		0		1		0		1		0		0		0		0		123		y

				3						44		75		21		41				9		13		20										4		4		7		7		8		10		7		7		8		7		5		n

				4						22										56		53		55										26		29		25		24		31		26		27		29		29		31		11		ns

				5						19										91		90		70										117		118		121		118		119		118		120		114		120		104

				6						23

				average																4.5		4.5		4.1										4.8		4.7		4.7		4.7		4.7		4.7		4.7		4.7		4.7		4.7

		169				4/15/14		f		1		3		1		3		4		4		3		4				30		25		15		4		4		4		3		4		4		4		4		4		4		y

		170		Garza, M		4/15/14		f		3		3		1		2		6		5		5		5				40		60		120		5		5		5		5		5		5		5		5		5		5		y

		171				4/15/14		m		6		3				1		5				5												5		5		5		5		5		5		5		5		5		5		y

		172		Chavarria		4/15/14		f		1		3		1		3		1		5						30		15		30		60		5		5		5		5		5		5		5		5		5		5		y

		173		Kallumadanda		4/15/14		m		4		3		2		1		1		5		5		5		5				5		5				5				5		5		5		5		5		4		5		y		lab wait not long

		174		Chavarria		4/15/14		f		3		3		2		1		1		5		5		3				20		15		30		5		5		5		5		4		4		5		5		5		5		y

		175		Garza, M		4/15/14		f		3		1		2		3		3		3		5		4								120		4		5		4		3		5		5		5		5		5		5		y		lab wait not very long, others don’t' remember

		176		Garza, M		4/15/14		f		1		3		1		2		6		5		5		5				40		60		120		5		5		5		5		5		5		5		5		5		5		y

		177		Garza, M		4/15/14		f		3		0		2		1		6		5		3						45		20				5		5		5		5		5		5		5		5		5		5		y		Used to be a patient here

		178		Semilla		4/15/14		f		2		0		1		1		1		4		4		4				25		20		60										5		5		5		5		4		4		y

		179		Semilla		4/15/14		f		1				2		1		1		5		5		5				15		25		70		5		5		5		5		5		5		5		5		5		5		y

		180		Semilla		4/15/14		f		3		0		1		1		4		3		4		4				17		32		70		5		5		5		5		5		5		5		5		5						Clinic has been improving (waiting area looks better); Exam rooms and rest of clinic look a little outdated

		181		Kallumadanda		4/16/14		m		6		3		2		1		4		5		5		5		20		20		30		60		5		5		5		5		5		5		5		5		5		5		y		Physician Dr. Fitch; Minimize the paperwork; Marvin Baker patient since inception of this clinic!!!!!!!

		182		Kallumadanda		4/16/14				3		3				2		6		5		5		5										5		5		5		5		5		5		5		5		5		5		y

		183				4/16/14		m		3		0		1		1		1		5		5		5				10		15		60		5		5		5		5		5		5		5		5		5		5		y

		184		Attreya		4/16/14		f		1		3		3		1		1		5		5		5				10		5		30		5		5		5		5		5		5		5		5		5		5		y

		185		Attreya		4/16/14		m		1		2		1		3		1		5		5		5				10		5		30		5		5		5		5		5		5		5		5		5		5		y

		186		Hernandez		4/16/14		f		3		3		2		1				4		3		4		5		5		10		120		4		4		4		5		4		4		4		4		4		4		y

		187		Kallumadanda		4/16/14		m		6		1						4		4		5		4		30		20						4		4		4		4		5		5		5		5		5		5		y

		188		Kallumadanda		4/16/14		f		6		3		2		1		4		4		5		4										4		4		4		4		4		4		4		4		4		4		y		pretty fast

		189		Attreya		4/16/14		f		6				1		1				5		5		5				10		20		80		5		5		5		5		5		5		5		5		5		5		y		Have come here since Dr. Trevino was here

		190		Attreya		4/16/14		f		3		0		1		1		1		5		5		5				25		5		15		5		5		5		5		5		5		5		5		5		5

		191		Attreya		4/16/14		f		1		1		1		1		1		5		5		5				25		5		15		5		5		5		5		5		5		5		5		5		5		y

		192		Kallumadanda		4/16/14		m		6		3		1		1		4		5		5		5				5				70		5		5		5		5		5		5		5		5		5		5		y		consult about 10 min

		193		Hernandez		4/16/14		f		3		2		2		1		4		5		5				50		30		7..5		105		5		4		5		5		5		5		5		5		5		4		y

		194				4/16/14		f		2		3		2		2		1		5		5		5										3		2		1				5		5		5						3		ns		Great but could a little more attention to symptoms

		195		Candanosa		4/16/14		m		1		2		2		1		1		4		4		4				25		5		45		5		4		5		5		4		4		4		4		4		4		y

		196		Hernandez		4/16/14		f		1		3		2		1		3		5		5		5		10		10		5		45		5		5		5		5		5		5		5		5		5		5		y

		197		Gonzales		4/16/14		f		2		3		2		1		1		4		4		4		10				5		90		5		5		5		5		4		4		5		5		5		5		y

		198		Kallumadanda		4/16/14		f		2		3		2		1		1		5		4		5				60		10		75		5		5		5		5		5		5		5		5		5				y

		199		Gonzales		4/16/14		f		3		3		2		1		1		5		5		5										5		5		5		5		5		5		5		5		5		5		y

		200		Kallumadanda		4/16/14		f		6		2		1		1				5		5		3		15								5		5		5		5		5		5		5		5		5		5		y

		201		Candanosa		4/16/14		f		3		0		2		2		1		5		5		5		10		45		5		25		5		5		5		5		5		5		5		5		2		5		y

		202		Semilla		4/16/14		f		4		3		1		3		2		5		5		5										5		5		5		5		5		5		5		5		5		5				I have visited this clinic since 1992 and before when it was on Bicentennial in 1988 and I have always been treated very well

		203		Candanosa		4/16/14		f		1		2		1		3		1		5		5		5				15		15		15		5		5		5		5		5		5		5		5		5		5		y		Great Clinic

		204		Hernandez		4/16/14		f		2		3		2		1		1		5		5		5				20		30		123		5		5		5		5		5		5		5		5		5		5		y

		205		Menchaca		4/16/14		f		4		3				1		6		5		5						50		26				5		5		5		5		5		5		5		5		5		5		y		Phone Book

		206		Kallumadanda		4/17/14		f		6		3		2		1				4		5		5										5		4		4		5		5		5		5		5		5		5

		207		Chavarria		4/17/14		f		6		1		2		1		1		5		4		3										1		3		4		3		1		1		1		5						y		I have been coming to clinic for many years; I want you to cure my illnesses

		208		Candanosa		4/17/14		f		4		3		1		1		3		4		4		4				10		30				5		5		5		5		5		5		5		5		5		5		y		Have been patient here for about 30 years

		209		Candanosa		4/17/14		f		2		1		2		1		1		5		5		5				30				60										5				5				5		5		y

		210		Candanosa		4/17/14		m		4		3		2		1		3		5		5		5				30		30		120		5		5		5		5		5		5		5		5		5		5		y		In general very satisfactory

		211				4/17/14		m		2		1		2		1		1		5		5		5		60		60		30		90		5		5		5		5		5		5		5		5		5		5		y		It is very good, but you should be faster

		212		Gonzales		4/17/14		m		4		2		2		1		6		4		4		4		15		45		5		150		5		5		5		5		5		5		4		4		5		5		y

		213		Gonzales		4/17/14		f		4		2		2		1		6		4		4		4		15		45		5		150		5		5		5		5		5		5		4		4		4		5		y

		214		Hernandez		4/17/14		f		3		1		2		1		1		4		4		4										5		5		5		5		4		4		5		5		5		5		y

		215				4/17/14		m		6		3		2		3		1		4		4		3				50		90				3		3		4		2		4		4		5		3		5		3		ns		Try to get the patients in faster and try to get the Drs inside room faster. Dr comes in for 5 min. Takes longer going to sit down up front than send MA to give us the paper we turn in. That takes longer and more time

		216		Reyna/Gonzales		4/17/14		f		5		3		2		1		4		4		4		4		30		20		25				4		4		4		4		4		4		4		4		4		4		y

		217		Elizarraraz		4/17/14								1		3		4		5		5		5																		5		5		5		5		5

		218		Gonzales		4/17/14		m		1		2		2		1		1		4		4		4										4		4		4		4		4		4		4		4		4		4		y		decent timing for last 3 time ?

		219				4/21/14		f		3		3		2		3		1		4		4		4										4		4		4		4		4		4		4		4		4		4		y		soon for all time ?

		220		Elizarraraz		4/21/14		m		5		1		3		1		4		3		3		3				60		90		120		4		4		4		4		4		4		4		4		4		4		y		waited 1 week to receive call about labs

		221		Elizarraraz		4/21/14		m		1				1		2		1		5		5		5				40		15		30		5		4		4		4		5		5		5		5		5		5		y

		222				4/21/14		f		3		0		1		3		6						5										5												5		5		5		5		y		Have been coming for years; I like your attention, very amiable

		223		Cobos		4/21/14		f		1		0		1		1		2		5		5		5		5		15		15		120		5		5		5		5		5		5		5		5		5		5		y

		224		Cobos		4/21/14		m		6		1		2		1		4						4				30		20		60		4		4		4		4		4		4		4		4		4		5		y

		225		Cobos		4/21/14		f		1		1		2		1		5		4		4		4				60		20				4		4		4				4		4		4				4				y

		226		Andrade		4/21/14		m		3		3		2		1		1		5		5		5										5		5		5		5		5		5		5		5		5		5		y		I am very happy with the clinic's service

		227		Elizarraraz		4/21/14		m		3		3		2		1		3		5		5		5		15		15		10		60		5		4		5		5		5		5		5		5		5		5		y

		228				4/21/14		m		5		3		2		1		5		5		5		5										5		5		5		5		5		5		5		5		5		5		y

		229		Andrade		4/21/14		m		5		3		2		1		4		5		5		5				20		20		60		5		5		5		5		5		5		5		5		5		5		y		Dr. Andrade saw me at white hospital and I really liked his amiable service and I looked for where he worked

		230				4/21/14		f		2						1		4		5		5												5		5		5		5		5		5		5		5		5		5		y		waited little time

		231		Mendez		4/22/14		f		1		0		1		1		1		5		5		5				20		25		60		5		5		5		5		5		5		5		5		5		5		y		Everybody is very nice and it is very clean

		232				4/22/14		f		2		3		1		1		1		5		5		4		20		37.5		15		105		4		5		4		4		5		4		4		4		4		4		y

		233		Garza, C		4/22/14		m		3		0		1		1		1		4		4						30						5		5		5		5		5				5		5		5		5		y

		234		Chavarria		4/22/14		m		2		0		2		1		3		5		5						60						5		5		5		5		5		5		5		5		5		5

		235		Garza, C		4/22/14		f		1		3		1		2		1		4		3		1		90		17.5		20		210		4		4		4		4		5		5		5		5		5		4		y		The clinic is great, just the waiting takes a little long even when scheduled for appointment. Other than that it's great.

		236		Chavarria		4/22/14		f		4		2		2		1		6		5		5		3		15		17		40		120		3		4		4				5		4		5		5		5		5		ns

		237		Chavarria		4/22/14		m		3		0		1		2		6						2				60		90		120		4		4		4		4		4		4		4		4		4		4		y		That it would take less time to see us

		238		Chavarria		4/22/14		f		2		2		2		2		1		5		5		4		55		50		30		60		5		5		5		5		5				5				5		5		y

		239		Garza, C		4/22/14						0		1		2		1		3		3		3		15		20		10				4		4		4		4		5		5		5		5		4		5		y

		240		Hernandez		4/13/14		f		3		0		1		1		4		4		4		3		30		38		60		150		5		5		5		5		5		5		4		4		4				ns		ns-only if a particular physician needed to be seen here; Mixed review: Dr. Hernandez is an amazing physician; wait time & appointments scheduling are too long!

		241						m		1		0		1		3		1		4		4		4				15		15		70		5		5		5		5		4		4		4		4		4		4		y

		242		Cortez		4/14/14		f		3		3		2		3		1		5		3		3		20		40		10		90		5		5		5		5		5		5		5		5		5		5		y

		243						f		1				1		2		2		5		5		5		60		30		30		180		5		5		5		5		5		5		5		5		5		5		y		I liked the way I was cared for today

		244		Kallumadanda		4/14/14		f		5		3		1		3				5		5		5										5		5		5		5		5		5		5		5		5		5		y

		245						m		3		1		2		1		4		5		4		4				5		15		60		5		5		5		4		4		4		4		4		5		3		ns		Since January until today you are very disorganized; maybe I will change clinics

		246						f		3						1		6		5		5		5				30								5		5		5		5		5		5		5		5		5		y

		247		Gonzales		4/14/14		m		3		2		2		3		1		5		5		5						60				5		5		5		5		5		5		5		5		5		5		y

		248		Garza, M		4/14/14		f		5		1		1		2		3		4				3										4		4		4		4		4		4		4		4		4		4		y

		249		Garza, M		4/14/14		f		2		3		2		1		6		5		5		5				40						5		5		5		5		5		5		5		5		5		5		y		heard about us in yellow pages

		250		Garza, M		4/14/14		m		1		1		1		1		3		5		5		5				40						5		5		5		5		5		5		5		5		5		5		y

		251				4/14/14		f		3		2		1		1		3		5		5		5				20						5		5		5		5		5		5		5		5		5		5		y		very satisfied with the attention/care

		252		Cobos		4/14/14		m		1		3		1		3		1		3		3		3				35		15		75		4		4		4		4		4		4		4		4		5		4		y		I'm a patient of this clinic for over 24 years and overall, all my visits have been satisfied. All the doctors and all the personnel have been of great service.

		253						f		4				1		3		1		5		5		5										5		5		5		5		5		5		5		5		5		5		y

		254		Gonzales		4/14/14		f		2		2		2		1		1		4		3		4		240		120		120		270		5		5		5		4		4		4		4		4		5		5		y

		255		Huynh		4/14/14		m		3		1		1		1		1		5		5		5				20		10		10		5		5		5		5		5		5		5		5		5		5		y

		256		Gonzales		4/14/14		m		3		0				1		6		5		5		5										5		5		5		5		5		5		5		5		5		5		y		Doctor was very helpful

		257		Garza, M		4/14/14		f		2		2		2		3		3		3		4		4		60		60		120		180		4		5		4		4		5		4		5		4		5		5		y

		258		Gonzales		4/14/14		f		6		3		2		3		3		5		5		5										5		5		5		5		5		5		5		5		5		5		y

		259		Gonzales		4/14/14		m		6		3		2		3		3		5		5		5										5		5		5		5		5		5		5		5		5		5		y

		260		Garza, M		4/14/14		m		1		2		2		1		4		5		3		4				25		35		15		5		5		5		5		5		5		5		5		5		5		y

		261		Andrade		4/14/14		f		5		2		3		1		5		5		5		5										5		5		5		5		5		5		5		5		5		5		y		All good service

		262		Pareja		4/14/14		f		5						3		1		5		4		3										5		5		5		5		5		5		5		5		5		5		ns

		Summary		0								16

		n=94		1		m		32		21		14		36		61		41		0		0		1										1		0		1		0		1		1		1		0		0		0		82

				2		f		59		14		16		47		12		3		0		0		1										0		1		0		1		0		0		0		0		1		0		0

				3						27		39		3		20		12		6		10		12										3		2		0		3		0		0		0		1		0		3		6

				4						9								16		23		21		25										18		21		23		17		20		23		20		20		19		16

				5						8								4		61		58		47										67		66		65		66		72		66		73		69		72		69

				6						13								13

		Pilot 1		average						3.1		1.9		1.6		1.6		2.8		4.6		4.5		4.3										4.7		4.7		4.7		4.7		4.7		4.7		4.7		4.8		4.8		4.8

		Baseline		average																4.5		4.5		4.1										4.8		4.7		4.7		4.7		4.7		4.7		4.7		4.7		4.7		4.7





Summary+Old Graphs

																				n=162				AGE												How Often Seen Doctor in Last 3 Years								Reason for Visit						Patient Status

																				male		female		<20		21-30		31-50		51-60		61-70		>70		Never		Once		2--3		>3		New Concern		Ongoing Concern		Annual Exam		Scheduled		New Walk-In		Existing Walk-In

																				52		105		26		30		44		20		16		23		32		15		33		72		52		75		19		106		12		41

																				33%		67%		16%		19%		28%		13%		10%		14%		21%		10%		22%		47%		36%		51%		13%		67%		8%		26%

																				SURVEY QUESTIONS																																		5-Very Satisfied

																				Ease of Getting Care		1		Hours center is open																														4-Satisfied

																						2		Convenience of center’s location																														3-Neutral

																						3		Ability to get in to be seen																														2-Unsatisfied

																				Physician		4		Listened to your concerns																														1-Very Unsatisfied

																						5		Explained your problem and plans for treatment clearly and understandably

																						6		Answered your questions to your satisfaction

																						7		Took enough time with you

																				Nurses/MA's		8		Friendly and helpful to you

																						9		Answered your questions

																				All others		10		Friendly and helpful to you

																						11		Answered your questions

																				Facility		12		Neat and clean

																				Overall		13		Overall Quality of Care

				BASELINE (Feb/Mar)																												PILOT (April)

		Question/Score		1		2		3		4		5		6		7		8		9		10		11		12		13				1		2		3		4		5		6		7		8		9		10		11		12		13

		1		1		1		5		0		0		0		0		0		0		1		1		0		0				0		0		1		1		0		1		0		1		1		1		0		0		0

		2		1		0		6		1		1		0		1		0		1		0		0		0		0				0		0		1		0		1		0		1		0		0		0		0		1		0

		3		9		13		20		4		4		7		7		8		10		7		7		8		7				6		10		12		3		2		0		3		0		0		0		1		0		3

		4		56		53		55		26		29		25		24		31		26		27		29		29		31				23		21		25		18		21		23		17		20		23		20		20		19		16

		5		91		90		70		117		118		121		118		119		118		120		114		120		104				61		58		47		67		66		65		66		72		66		73		69		72		69

				158		157		156		148		152		153		150		158		155		155		151		157		142				90		89		86		89		90		89		87		93		90		94		90		92		88

		Percentage

		1		1%		1%		3%		0%		0%		0%		0%		0%		0%		1%		1%		0%		0%				0%		0%		1%		1%		0%		1%		0%		1%		1%		1%		0%		0%		0%

		2		1%		0%		4%		1%		1%		0%		1%		0%		1%		0%		0%		0%		0%				0%		0%		1%		0%		1%		0%		1%		0%		0%		0%		0%		1%		0%

		3		6%		8%		13%		3%		3%		5%		5%		5%		6%		5%		5%		5%		5%				7%		11%		14%		3%		2%		0%		3%		0%		0%		0%		1%		0%		3%

		4		35%		34%		35%		18%		19%		16%		16%		20%		17%		17%		19%		18%		22%				26%		24%		29%		20%		23%		26%		20%		22%		26%		21%		22%		21%		18%

		5		58%		57%		45%		79%		78%		79%		79%		75%		76%		77%		75%		76%		73%				68%		65%		55%		75%		73%		73%		76%		77%		73%		78%		77%		78%		78%

		Question		4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7						4		5		6		7

		Andrade		4		4		4		4				Austin		5		5		5		5				Ayala		5		5		5		5				Candanosa		na		5		5		na				Cobos		4		4		5		5				Cortes		5		5		5		5				DeLaGarza		5		5		5		5				Elizarraraz		4		4		4		4				Garza, C		4		4		4		4				Garza, M		5		5		5		5				Garza-Tamez		4		4		3		4				Gonzales		4		4		4		4				Hernandez		5		5		5		5				Kall		4		4		4		4				Menchaca		5		5		5		5				Mendez		5		5		5		5				Naranjo		5		5		5		5				Pareja		5		5		5		5				Reyna		5		5		5		5				Semilla		5		5		5		5				Venegas		5		5		5		5				Walsman		na		na		na		na

				5		5		5		5						5		5		5		5						3		3		3		3						5		5		5		5						5		5		5		5						4		4		4		4						na		na		na		na						5		5		5		5						5		5		5		5						5		5		5		5																		4		4		4		4						5		5		5		5						4		4		4		4						5		5		5		5						5		5		5		5																		5		5		5		5						4		4		3		4						5		5		5		5						na		5		4		na						3		3		4		na

				5		5		5		5						5		5		5		5						5		5		5		5						5		5		5		5						5		5		5		5						5		5		5		5						5		5		5		5						4.5		4.5		4.5		4.5						5		5		5		5						5		5		5		5																		5		5		5		5						na		na		na		na						4		4		4		4						5		5		5		5						5		5		5		5																		5		5		5		5						5		5		5		5						5		5		5		5						5		5		4.5		5						5		5		4		5
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Baseline Patient Satisfaction Survey Results
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Average Score

7-Took Enough Time with You
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		female		female



Gender
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Age
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44
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16
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Over the past  3 years, how often have you seen this doctor?
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		New Concern		New Concern

		Ongoing Concern		Ongoing Concern

		Annual Exam		Annual Exam



Reason for Visit

52
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19
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		Scheduled		Scheduled

		New Walk-In		New Walk-In

		Existing Walk-In		Existing Walk-In



Patient Status
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12

0.0754716981

41

0.2578616352



		



1-Very Unsatisfied

2-Unsatisfied

3-Neutral

4-Satisfied

5-Very Satisfied

Question Number

Pilot Patient Satisfaction Survey Results



																																				PILOT

		Family/Friend		41

		Internet		3

		Hospital		12

		My Physician		16

		Advertistement		4

		Other		13

		n=89		89

		Family/Friend		46%

		Internet		3%

		Hospital		13%

		My Physician		18%

		Advertistement		4%

		Other		15%

				Baseline		Pilot 1

		Yes		123		82		0.8848920863

		No		5		0

		Not Sure		11		6

				Question		1		2		3		4		5		6		7		8		9		10		11		12		13		Total Average

		Average Score		Baseline		4.5		4.5		4.1		4.8		4.7		4.7		4.7		4.7		4.7		4.7		4.7		4.7		4.7		4.6
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Baseline Patient Satisfaction Survey Results



		61		23		6		0		0

		58		21		10		0		0

		47		25		12		1		1

		67		18		3		0		1

		66		21		2		1		0

		65		23		0		0		1

		66		17		3		1		0

		72		20		0		0		1

		66		23		0		0		1

		73		20		0		0		1

		69		20		1		0		0

		72		19		0		1		0

		69		16		3		0		0
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4-Satisfied

3-Neutral

2-Unsatisfied

1-Very Unsatisfied
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Pilot Patient Satisfaction Survey Results
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12-Facility Neat and Clean
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Would You Reccommend Clinic to a Friend?



		



Pilot 1
Would You Reccommend Clinic to a Friend?
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Average Score

Baseline vs. Pilot 1 Average Response Score





44

Thank you!



Return on Investment

45

3% increase (n = 190)
Total Net Revenue $15,127.80

July 2012 – April 2013 July 2013 – April 2014 


Chart1

		YTD total		YTD total



2012-2013

2013-2014

YTD Total Comparison of Clinic Volume

6221

6411



2012-2013

		Patient Visits by Resident

		2012-2013

				JULY		AUG		SEPT		OCT		NOV		DEC		JAN		FEB		MAR		APR		MAY		JUNE		YTD		FWD TO DATE		TOTAL		REQUIRED		SHORT/ OVER

		PGY I

		Attreya		27		39		H		43		20		H		29		42		H		42		41		H		283		0		283		300		-17

		Ayala		25		39		H		43		22		H		32		16		H		31		36		H		244		0		244		300		-56

		Elizarraraz		H		47		45		H		19		32		H		35		43		H		48		41		310		0		310		300		10

		Garza, C		H		44		41		H		23		37		H		30		63		H		35		41		314		0		314		300		14

		Gonzales		32		H		31		43		H		35		53		H		40		39		H		29		302		0		302		300		2

		Reyna		38		H		34		50		H		43		53		H		32		39		H		48		337		0		337		300		37

		PGY II

		Andrade		33		40		H		43		35		31		52		29		H		36		39		46		384		246		630		900		-270

		Candanosa		61		51		69		58		44		H		51		22		53		38		61		H		508		343		851		900		-49

		Garza		H		62		48		87		31		23		H		34		52		49		42		32		460		241		701		900		-199

		Menchaca		37		59		42		H		46		27		40		19		42		H		25		24		361		216		577		900		-323

		Semilla		49		H		38		38		43		29		44		H		23		17		33		48		362		237		599		900		-301

		Walsman		44		65		47		71		H		41		63		49		29		58		H		25		492		245		737		900		-163

		PGY III

		Aguinaga		54		57		49		53		52		H		72		68		52		46		65		H		568		871		1439		1650		-211

		Elizarraras, H		43		47		H		53		64		30		71		34		H		45		60		39		486		720		1206		1650		-444

		Martinez		71		57		56		H		54		63		105		104		46		H		72		71		699		850		1549		1650		-101

		Rivera		H		72		64		61		80		31		H		71		51		125		46		48		649		821		1470		1650		-180

		Trevino		48		57		43		59		H		73		85		72		70		50		H		47		604		760		1364		1650		-286

		TOTALS		562		736		607		702		533		495		750		625		596		615		603		539		7363				14726

		C/DOC/PROG/RES/PT VISITS





BREAKDOWN

		BREAKDOWN OF RESIDENT PATIENT VISITS

				# half days		# pt/clinic		Tot. Pt/Mo		# Months		SubTotal/Yr		Less Vac.		Total/Yr

		1ST YR		12		4		48		7.5		360		24		336

		2ND YR		12		6		72		9.5		684		64		620

		3RD YR		16		8		128		10		1280		120		1160

										SUBTOTAL		2324		TOTAL		2116

		These result in an excess of 466 patient visits over the three years.

		1650 X 18 RESIDENTS =29,700 / 36 MO. = 825 PATIENT VISITS/ MO.

		Current patient visit average/ resident for 2013-2014

		PGY III				PGY II				PGY I

		RES		AVG/MO		RES		AVG/MO		RES		AVG/MO

		Andrade				Attreya				Chavarria

		Candanosa				Ayala				Cobos

		Garza, M				Elizarraraz				Huynh

		Menchaca				Garza, C				Mendez

		Semilla				Gonzales				Pareja

		Walsman				Reyna				Venegas

		AVG NEED				AVG NEED				AVG NEED

												8/





2013-2014

		Patient Visits by Resident

		2013-2014

				JULY		AUG		SEPT		OCT		NOV		DEC		JAN		FEB		MAR		APR		MAY		JUNE		YTD		FWD TO DATE		TOTAL		REQUIRED		SHORT/ OVER

		PGY I

		Chavarria		29		H		31		26		H		22		40		H										148		0		148		300		-152

		Cobos		36		H		17		31		H		28		42		H										154		0		154		300		-146

		Huynh		16		12		H		31		20		H		35		33										147		0		147		300		-153

		Mendez		13		42		H		30		29		H		48		32										194		0		194		300		-106

		Pareja		H		38		39		H		22		12		H		33										144		0		144		300		-156

		Venegas		H		28		30		H		10		32		H		29										129		0		129		300		-171

		PGY II

		Attreya		41		H		52		43		46		42		46		H										270		283		553		900		-347

		Ayala		54		69		48		55		H		40		20		28										314		244		558		900		-342

		Elizarraraz		30		36		H		49		50		35		41		13										254		310		564		900		-336

		Garza, C		53		47		51		52		27		H		55		31										316		314		630		900		-270

		Gonzales		H		62		58		59		34		56		H		41										310		302		612		900		-288

		Reyna		85		56		62		H		42		61		39		43										388		337		725		900		-175

		PGY III

		Andrade		67		65		52		59		H		42		47		36										368		630		998		1650		-652

		Candanosa		83		H		60		79		58		49		67		H										396		851		1247		1650		-403

		Garza		73		94		H		59		67		66		69		77										505		701		1206		1650		-444

		Menchaca		L		45		48		71		50		H		49		54										317		577		894		1650		-756

		Semilla		H		60		64		40		36		52		H		56										308		599		907		1650		-743

		Walsman		51		30		59		H		26		61		60		42										329		737		1066		1650		-584

		TOTALS		631		684		671		684		517		598		658		548		0		0		0				4991				9982

		NUMBERS DO NOT INCLUDE VA

		C/DOC/PROG/RES/PT VISITS





2012-2014 

		Patient Visits by Resident

		2012-2013

				JULY_12		JULY_13		AUG_12		AUG_13		SEPT_12		SEPT_13		OCT_12		OCT_13		NOV_12		NOV_13		DEC_12		DEC_13		JAN_13		JAN_14		FEB_13		FEB_14		MAR_13		MAR_14		APR_13		APR_14		MAY_13		MAY_14		JUNE_13		JUN_14		YTD		FWD TO DATE		TOTAL		REQUIRED		SHORT/ OVER

		PGY I

		Attreya																																																		0		0		0		300		0

		Ayala		562		631		736		684		607		671		702		684		533		517		495		598		750		658		625		548		596		681		615		739		603				539				0		0		0		300		0

		Elizarraraz																																																		0		0		0		300		0

		Garza, C																																																		0		0		0		300		0

		Gonzales				2012-2013		2013-2014

		Reyna		July		562		631

				Aug		736		684

		PGY II		Sept		607		671

		Andrade		Oct		702		684

		Candanosa		Nov		533		517

		Garza		Dec		495		598

		Menchaca		Jan		750		658

		Semilla		Feb		625		548

		Walsman		Mar		596		681

				Apr		615		739

		PGY III		May		603

		Aguinaga		Jun		539

		Elizarraras, H

						2012-2013		2013-2014

		Martinez		YTD total		6221		6411

		Rivera

		Trevino

		TOTALS

		Patient Visits by Resident

		2013-2014

		PGY I

		Chavarria

		Cobos

		Huynh

		Mendez

		Pareja

		Venegas

		PGY II

		Attreya																																																		0		283		0		900		0

		Ayala																																																		0		244		0		900		0

		Elizarraraz																																																		0		310		0		900		0

		Garza, C																																																		0		314		0		900		0

		Gonzales																																																		0		302		0		900		0

		Reyna																																																		0		337		0		900		0

		PGY III

		Andrade																																																		0		630		0		1650		0

		Candanosa																																																		0		851		0		1650		0

		Garza																																																		0		701		0		1650		0

		Menchaca																																																		0		577		0		1650		0

		Semilla																																																		0		599		0		1650		0

		Walsman																																																		0		737		0		1650		0

		TOTALS																																																		0				0

		NUMBERS DO NOT INCLUDE VA





2012-2014 

		



2012-2013

2013-2014

Monthly Comparison of Clinic Volume



		



2012-2013

2013-2014

YTD Total Comparison of Clinic Volume
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METRICS March April

2012 -2013 596 615

2013 -2014 681 739

increase 85 124

% increase 14.3% 20.2%


Chart1

		July		July

		Aug		Aug

		Sept		Sept

		Oct		Oct

		Nov		Nov

		Dec		Dec

		Jan		Jan

		Feb		Feb

		Mar		Mar

		Apr		Apr

		May		May

		Jun		Jun



2012-2013

2013-2014

Monthly Comparison of Clinic Volume
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2012-2013

		Patient Visits by Resident

		2012-2013

				JULY		AUG		SEPT		OCT		NOV		DEC		JAN		FEB		MAR		APR		MAY		JUNE		YTD		FWD TO DATE		TOTAL		REQUIRED		SHORT/ OVER

		PGY I

		Attreya		27		39		H		43		20		H		29		42		H		42		41		H		283		0		283		300		-17

		Ayala		25		39		H		43		22		H		32		16		H		31		36		H		244		0		244		300		-56

		Elizarraraz		H		47		45		H		19		32		H		35		43		H		48		41		310		0		310		300		10

		Garza, C		H		44		41		H		23		37		H		30		63		H		35		41		314		0		314		300		14

		Gonzales		32		H		31		43		H		35		53		H		40		39		H		29		302		0		302		300		2

		Reyna		38		H		34		50		H		43		53		H		32		39		H		48		337		0		337		300		37

		PGY II

		Andrade		33		40		H		43		35		31		52		29		H		36		39		46		384		246		630		900		-270

		Candanosa		61		51		69		58		44		H		51		22		53		38		61		H		508		343		851		900		-49

		Garza		H		62		48		87		31		23		H		34		52		49		42		32		460		241		701		900		-199

		Menchaca		37		59		42		H		46		27		40		19		42		H		25		24		361		216		577		900		-323

		Semilla		49		H		38		38		43		29		44		H		23		17		33		48		362		237		599		900		-301

		Walsman		44		65		47		71		H		41		63		49		29		58		H		25		492		245		737		900		-163

		PGY III

		Aguinaga		54		57		49		53		52		H		72		68		52		46		65		H		568		871		1439		1650		-211

		Elizarraras, H		43		47		H		53		64		30		71		34		H		45		60		39		486		720		1206		1650		-444

		Martinez		71		57		56		H		54		63		105		104		46		H		72		71		699		850		1549		1650		-101

		Rivera		H		72		64		61		80		31		H		71		51		125		46		48		649		821		1470		1650		-180

		Trevino		48		57		43		59		H		73		85		72		70		50		H		47		604		760		1364		1650		-286

		TOTALS		562		736		607		702		533		495		750		625		596		615		603		539		7363				14726

		C/DOC/PROG/RES/PT VISITS





BREAKDOWN

		BREAKDOWN OF RESIDENT PATIENT VISITS

				# half days		# pt/clinic		Tot. Pt/Mo		# Months		SubTotal/Yr		Less Vac.		Total/Yr

		1ST YR		12		4		48		7.5		360		24		336

		2ND YR		12		6		72		9.5		684		64		620

		3RD YR		16		8		128		10		1280		120		1160

										SUBTOTAL		2324		TOTAL		2116

		These result in an excess of 466 patient visits over the three years.

		1650 X 18 RESIDENTS =29,700 / 36 MO. = 825 PATIENT VISITS/ MO.

		Current patient visit average/ resident for 2013-2014

		PGY III				PGY II				PGY I

		RES		AVG/MO		RES		AVG/MO		RES		AVG/MO

		Andrade				Attreya				Chavarria

		Candanosa				Ayala				Cobos

		Garza, M				Elizarraraz				Huynh

		Menchaca				Garza, C				Mendez

		Semilla				Gonzales				Pareja

		Walsman				Reyna				Venegas

		AVG NEED				AVG NEED				AVG NEED

												8/





2013-2014

		Patient Visits by Resident

		2013-2014

				JULY		AUG		SEPT		OCT		NOV		DEC		JAN		FEB		MAR		APR		MAY		JUNE		YTD		FWD TO DATE		TOTAL		REQUIRED		SHORT/ OVER

		PGY I

		Chavarria		29		H		31		26		H		22		40		H										148		0		148		300		-152

		Cobos		36		H		17		31		H		28		42		H										154		0		154		300		-146

		Huynh		16		12		H		31		20		H		35		33										147		0		147		300		-153

		Mendez		13		42		H		30		29		H		48		32										194		0		194		300		-106

		Pareja		H		38		39		H		22		12		H		33										144		0		144		300		-156

		Venegas		H		28		30		H		10		32		H		29										129		0		129		300		-171

		PGY II

		Attreya		41		H		52		43		46		42		46		H										270		283		553		900		-347

		Ayala		54		69		48		55		H		40		20		28										314		244		558		900		-342

		Elizarraraz		30		36		H		49		50		35		41		13										254		310		564		900		-336

		Garza, C		53		47		51		52		27		H		55		31										316		314		630		900		-270

		Gonzales		H		62		58		59		34		56		H		41										310		302		612		900		-288

		Reyna		85		56		62		H		42		61		39		43										388		337		725		900		-175

		PGY III

		Andrade		67		65		52		59		H		42		47		36										368		630		998		1650		-652

		Candanosa		83		H		60		79		58		49		67		H										396		851		1247		1650		-403

		Garza		73		94		H		59		67		66		69		77										505		701		1206		1650		-444

		Menchaca		L		45		48		71		50		H		49		54										317		577		894		1650		-756

		Semilla		H		60		64		40		36		52		H		56										308		599		907		1650		-743

		Walsman		51		30		59		H		26		61		60		42										329		737		1066		1650		-584

		TOTALS		631		684		671		684		517		598		658		548		0		0		0				4991				9982

		NUMBERS DO NOT INCLUDE VA

		C/DOC/PROG/RES/PT VISITS





2012-2014 

		Patient Visits by Resident

		2012-2013

				JULY_12		JULY_13		AUG_12		AUG_13		SEPT_12		SEPT_13		OCT_12		OCT_13		NOV_12		NOV_13		DEC_12		DEC_13		JAN_13		JAN_14		FEB_13		FEB_14		MAR_13		MAR_14		APR_13		APR_14		MAY_13		MAY_14		JUNE_13		JUN_14		YTD		FWD TO DATE		TOTAL		REQUIRED		SHORT/ OVER

		PGY I

		Attreya																																																		0		0		0		300		0

		Ayala		562		631		736		684		607		671		702		684		533		517		495		598		750		658		625		548		596		681		615		739		603				539				0		0		0		300		0

		Elizarraraz																																																		0		0		0		300		0

		Garza, C																																																		0		0		0		300		0

		Gonzales				2012-2013		2013-2014

		Reyna		July		562		631

				Aug		736		684

		PGY II		Sept		607		671

		Andrade		Oct		702		684

		Candanosa		Nov		533		517

		Garza		Dec		495		598

		Menchaca		Jan		750		658

		Semilla		Feb		625		548

		Walsman		Mar		596		681

				Apr		615		739

		PGY III		May		603

		Aguinaga		Jun		539

		Elizarraras, H

						2012-2013		2013-2014

		Martinez		YTD total		6221		6411

		Rivera

		Trevino

		TOTALS

		Patient Visits by Resident

		2013-2014

		PGY I

		Chavarria

		Cobos

		Huynh

		Mendez

		Pareja

		Venegas

		PGY II

		Attreya																																																		0		283		0		900		0

		Ayala																																																		0		244		0		900		0

		Elizarraraz																																																		0		310		0		900		0

		Garza, C																																																		0		314		0		900		0

		Gonzales																																																		0		302		0		900		0

		Reyna																																																		0		337		0		900		0

		PGY III

		Andrade																																																		0		630		0		1650		0

		Candanosa																																																		0		851		0		1650		0

		Garza																																																		0		701		0		1650		0

		Menchaca																																																		0		577		0		1650		0

		Semilla																																																		0		599		0		1650		0

		Walsman																																																		0		737		0		1650		0

		TOTALS																																																		0				0

		NUMBERS DO NOT INCLUDE VA
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2013-2014
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2012-2013

2013-2014

YTD Total Comparison of Clinic Volume
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Established vs. New
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Scheduled vs. Walk-in
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Payment Type
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Day of Week
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Visit Type
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Patients Seen by MD Classification
PGY Beginning of Year –

clinic pts / day
End of Year –
clinic pts / day

3 16 - 20 24
2 6 - 8 10
1 4 6  - 8

Total 26 - 32 40 - 42

Mon Tues Wed Thurs Fri Tues Wed Thurs Fri Mon Tues Wed Thurs Fri Total
#  Residents 11-Feb 12-Feb 13-Feb 14-Feb 17-Feb 18-Feb 19-Feb 20-Feb 21-Feb 24-Feb 25-Feb 26-Feb 27-Feb 28-Feb

PGY 1 1.5 1.5 0 1 1.5 1.5 0 1 1.5 1.5 1.5 0 1 1.5
PGY2 1 1 2.5 1 1 1 2.5 1 1 1 1 2.5 1 1
PGY3 2 2 2.5 2 1.5 2 2.5 2 1.5 2 2 2.5 2 1.5

Pts Needed
PGY 1 12 12 0 8 12 12 0 8 12 12 12 0 8 12 120
PGY 2 10 10 25 10 10 10 25 10 10 10 10 25 10 10 185
PGY 3 48 48 60 48 48 48 60 48 48 48 48 60 48 48 708

# patients needed 70 70 85 66 70 70 85 66 70 70 70 85 66 70 1013
Patients Seen

PGY 1 8 0 2 3 3 14 0 11 14 10 4 0 4 6 79
PGY 2 7 10 5 7 5 8 6 5 10 10 10 21 8 8 120
PGY 3 6 6 10 12 15 8 15 12 15 16 15 18 19 12 179

# patients 22 24 20 24 28 40 28 28 40 38 30 41 31 27 421

% met 31% 34% 24% 36% 40% 57% 33% 42% 57% 54% 43% 48% 47% 39% 42%



Residents Scheduled vs. Patients 
Seen

Mon Tues Wed Thurs Fri Tues Wed Thurs Fri Mon Tues Wed Thurs Fri Total

# Residents 11-Feb 12-Feb 13-Feb 14-Feb 17-Feb 18-Feb 19-Feb 20-Feb 21-Feb 24-Feb 25-Feb 26-Feb 27-Feb 28-Feb
PGY 1 1.5 1.5 0 1 1.5 1.5 0 1 1.5 1.5 1.5 0 1 1.5
PGY2 1 1 2.5 1 1 1 2.5 1 1 1 1 2.5 1 1
PGY3 2 2 2.5 2 1.5 2 2.5 2 1.5 2 2 2.5 2 1.5

Pts Needed vs. Actual*
PGY 1 12 12 0 8 12 12 0 8 12 12 12 0 8 12 120

PGY 1* 8 0 2 3 3 14 0 11 14 10 4 0 4 6 79
% met 67% 0% _ 38% 25% 117% _ 138% 117% 83% 33% _ 50% 50% 66%
PGY 2 10 10 25 10 10 10 25 10 10 10 10 25 10 10 185

PGY 2* 7 10 5 7 5 8 6 5 10 10 10 21 8 8 120
% met 70% 100% 20% 70% 50% 80% 24% 50% 100% 100% 100% 84% 80% 80% 65%
PGY 3 48 48 60 48 48 48 60 48 48 48 48 60 48 48 708

PGY 3* 6 6 10 12 15 8 15 12 15 16 15 18 19 12 179
% met 13% 13% 17% 25% 31% 17% 25% 25% 31% 33% 31% 30% 40% 25% 25%
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